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Introduction

This document explains the Cisco IP SoftPhone Web Administrator utility that enables system administrator:
to create a "One Click Install" image of the Cisco IP SoftPhone installation on a web server. Users can
download this installation file (or install from the web), install Cisco IP SoftPhone on their client PCs, and
begin using Cisco IP SoftPhone without having to configure any settings.

This document is part of a document set. It assumes you have already gone through the previous steps and
able to log in as an administrator on the Cisco CallManager system. For information on each of the other
documents, refer to Installing and Configuring Cisco IP SoftPhone.

This document uses the Default Device Pool. In addition, all Locations are set to <None>, all Calling Search
Spaces are set to <None> and all Partitions are set to <None>. Please make sure to adapt these fields' valu
your topology when appropriate.

Prerequisites

Requirements

The setup program, CiscolPSoftphoneWebAdministrator.exe, is designed to prepare the Cisco IP SoftPhon
web-enabled installation program for your web site by extracting customization information from the current
system configuration. However, it includes an option to specify customization files that have already been
generated. Since earlier steps have already created these customization files, this example will use them. T
avoid having to use customization files, the CiscolPSoftphoneWebAdministrator executable would need to k
run on a client system that has already been set up with Cisco IP SoftPhone.

The CiscolPSoftphoneWebAdministrator.exe also assumes you will have access to your web server's virtua
root directories, and that the name of the web site for general users is known. If you normally copy to your
web site using an FTP transfer and do not have browser access to these folders, you may inform the setup
program to copy the files to a temporary folder from which you will move them later.

In the earlier steps of this document set, you placed the setup files on the Cisco CallManager system in a
web-served area already. It would be convenient to run the CiscolPSoftphoneWebAdministrator executable
on the Cisco CallManager server because all the files are already present. These options may not be viable



all environments, though, so for this example, assume that the system running
CiscolPSoftphoneWebAdministrator.exe has neither local file access nor the Cisco IP SoftPhone installatior
advantage.

Components Used
The information in this document is based on these software and hardware versions:
« Cisco CallManager version 3.0 (revision 6 or later)
« Cisco CallManager 3.1 requires IP SoftPhone Version 1.2 or later
« Windows 95, Windows 98 SE, Windows NT 4.0 (SP4 or greater), or Windows 2000
The information in this document was created from the devices in a specific lab environment. All of the

devices used in this document started with a cleared (default) configuration. If your network is live, make sul
that you understand the potential impact of any command.

Conventions
For more information on document conventions, refer to the Cisco Technical Tips Conventions.

Open a Web Browser to the Location of the IP SoftPhone
Install Files

Complete these steps:

1. From the previous steps, you have the following web directory available:

“J crusader - /softphone1_1/ - Microsoft Internet Explorer 4 -l

Ble Edt Yew Favortes JTook Help
Bk v % - ) ) 4| Qsearch (aFavorkes PHistoy v Sh A - H D w
Address Ig] hetp:ficrusaderfscftphonel 1/ ;] &Go w N I 4

crusader - /softphonel 1/

[To Parent Directory]

Vednesday, December 20, 2000
Vednesday, Augustc 15, 2001

12:05 PR 11236368 admin.pdr
:52 PN 2068 CCNSoftPho

»
AW N

Vednesday, December 13, 2000 :10 PN 1061213 C SofcPhoneAdministratorjetup ., exe

Vednesday, December 13, 2000 :10 PR 25012269 P3oftphoneSetup.exe

Vednesday, December 13, 2000 :10 PR 52063049 Ci: SofcPhonelebidministrator ., exs
Thursday, August 09, 2001 11:05 AN 166 DialingRules.rul %)
Thursday, August 09, 2001 11:05 AN 623 Directories.dir

Vednesday, December 20, 2000 12:05 PN 3455035 guickbkl.pdf

Thursday, December 21, 2000 4:15 PR 6589 README FIRST.txt

Vednesday, December 20, 2000 12:06 PN 37427 sftprn.pdf

Vednesday, December 20, 2000 12:05 PN 2289757 softphon. pdf

2.If accessing over a web interface, you will need to bring down the customization files so the
CiscolPSoftphoneWebAdministrator executable will be able to reach them while running locally.

These customization files are: CCNSoftPhone.reg, DialingRules.rul, and Directories.dir. To downloac
these files without having your web browser, try to open and run them by right clicking on the file anc
then clicking Save target as....

3. With the needed customization files downloaded, click CiscolPSoftphoneWebAdministrator and
move to the next task.



Launch CiscolPSoftPhoneWebAdministrator.exe

Something similar to the following screen will appear. The program could be downloaded and run, but in this
example you will run it directly from its current location.

1. Choose Run this program from its current location and then click OK.

File Download E x|
You have chosen to download a file from this location.

...tPhonewebddministrator.exe from crusader

What would you like to do with this file?

%ﬂun this proaram from its current locatior

Save this program to disk

v Always ask before opening this type of file

| oK I Cancel More Info

2.The Cisco IP SoftPhone Web Administrator — Install Shield Wizard appears after the executable run:
It will extract the files.

&, Cisco IP SoftPhone Web Administrator - InstallShield Wizard

Extracting Files
The contents of this package are being extracted.

Please wait while the InstallShield Wizard extracts the files needed to install Cisco IP
SoftPhone Web Administrator on your computer. This may take a few moments.

Reading contents of package...

I

Installshield

< Back | fdext = Cancel

3. After reading the package contents, you will be prompted to continue. Click Next.



Cisco IP SoftPhone Web Administrator Setup X|

Welcome to the InstallShield Wizard for Cisco IP
SoftPhone Web Administrator

The InstallShield® “Wizard will install Cisco [P SoftPhone
YWeb Administrator on your computer. To continue, click
Next.

Cancel I

Save the One Click Install Image

Complete these steps:

1. An informational popup screen will appear next with the following text:

This setup program will prepare the Cisco IP SoftPhone
web-enabled installation program for your web site.

This program will extract customization information from
the current system configuration. Alternatively, you may

also specify a customization file that has already been

generated by an Administrator on your network.
You will need to have access to your web server virtual roots

directory, as well as know the name of the web site for
general users. This is where the users will be obtaining

the files.
If you normally copy to your web site via FTP transfer and do

not have browser access to these folders, you may inform this
setup program to copy the files to a temporary folder from where

you will initiate the FTP transfer.

Note: For clarification of this example's scenario, refer to the Requirements section in this document.
2. Click Next. The Choose Destination Location screen will appear. Click Browse to select the
Destination Folder.



Cisco IP SoftPhone Web Administrator Setup

Choose Destination Location
Select folder where Setup will install files.

Setup will install the web-enabled SoftPhone installation package in the directory below.

If you are using I1S, by default, users will be able to download the SoftPhone from the LURL
http:/#<localhost> /Ciscol PS oftPhonelnstall (where <localhost> is the current machine's
Domain Name). However you may wish to make the SoftPhone pacakage available under
any virtual directory or on any FTP site.

Browse...

Destination Folder
|7 C:Ainetpubhwwwrooth\Ciscol PS oftPhonel nstall

InstallShield

< Back

Cancel |

3. Since in this example you do not have access to the root directory of the web server, specify a local
directory in which to place the files. After choosing the path, click OK.

Choose Folder X|

Please choose the installation folder.
Path:
I C:\Temp

Directories:

#-__| Oracle A
&-__| Program Files

-] RECYCLER

_ | RW97PRO

-] System Yolume Information

G T J
-] WebSite

] WINNT

o xml tech talk hd

Cancel |

4.You will see your Destination Folder displayed. Click Next.




Cisco IP SoftPhone Web Administrator Setup

Choose Destination Location

Select folder where Setup will install files.

Setup will install the web-enabled SoftPhone installation package in the directory below.

If you are using 1S, by default, users will be able to download the SoftPhone from the URL
http:/#<localhost> /Ciscol PS oftPhonelnstall (where <localhost> is the current machine's
Domain Name). However you may wish to make the SoftPhone pacakage available under
any virtual directory or on any FTP site.

Destination Folder
|nstallShield
< Back Cancel |

5. Click Next again to start copying the files.

Cisco IP SoftPhone Web Administrator Setup

Start Copying Files
Review settings before copying files.

Setup has enough information to start copying the proaram files. If you want to review or
change any settings, click Back. If you are satisfied with the settings, click Next to begin
copying files.

Current Settings:

Destination directory: ;'
C:ATemp

4 o

InstallShield

< Back

Apply the Customization Files

This example assumes the CiscolPSoftphoneWebAdministrator executable is running on a system that is n
configured with a working Cisco IP SoftPhone installation.

1. CiscolPSoftphoneWebAdministrator can derive the information needed if the system it is running on
has been configured for Cisco IP SoftPhone already.



2. Direct CiscolPSoftphoneWebAdministrator to the location of the customization files by clicking
Browse. Once you choose the path, click OK.

Choose Folder E X|

Please choose the installation folder.
Path:

| C:\Temp

Directories:

#-_ | boot

~__| graphics

f | micro

#-__| snmp-em

[#-_ | subsys _J
55 sys

#-_ ] wbu

[#- | WebSite =~

| OK [ I Cancel |

3. Click Next to continue.

Cisco IP SoftPhone Web Administrator Setup

Administration Customization Files

Where are the administrator customization files?

Destination Folder
|hstallShield

< Back Cancel |




Finish the Setup

At this point, CiscolPSoftphoneWebAdministrator has all the information it needs to create the installation
files. Click Finish to continue.

Cisco IP SoftPhone Web Administrator Setup

InstallShield Wizard Complete

Setup has completed the file transfer.

[Cancel I

Copy the Installation Files to the Web Server

In this example, everything was placed in C:\Temp.

1. The contents display in the window as follows:



BX C:\Temp

J File Edit View Favorites Tools Help

| &Back + = - [&] | Qsearch IIE]Folders CRHistory | B5 I X @ | F
JAgdress I[j C:\Temp

Folders X | |_laraphics
= €@ My Computer = __] CustomizationFiles
- WK (C:) pe default.htm
] AribaBuyer_vé1 i download. htm
{:l Clarify Softphone.pdf

{1 cmdcons

{3 Documents and Settings
-] Drwatson

{:l dtSearch

] 1c0NS

{3 IWTemp

-] Ms

{:l My Music

] oracle

(1 Program Files

(] RECYCLER

-] RW97PRO

D System Yolume Information

-

1 Tem
-y N

CiscolPSoftphoneSetup.exe

@ datal.hdr

2.The next task is copying the files to a web server. In this case, a directory has been created on the
Cisco CallManager web server called OneStopShop to hold the installable files.

& ‘\\crusader\softphonel_1%onestopshop

| File Edi
J Back v = - | @Search L Folders QEHistory ] [ IE X | v
|

Address I[:l \\crusaderisoftphonel _1lonestopshop

View Favorites Tools Help

Ma / | Size l Type l Modified I
] i 15,702 KB WinZip File 121132000 4:58 PM
(1 CustomizationFiles File Folder 8/15/2001 8:04 PM
Egdefault.htm 11 KB Netscape Hypertex... 12/13/2000 4:27 PM
Eﬁdownload.htm 2KB MNetscape Hypertex... 12/13/2000 4:27 PM
ESoftphone.pdf 2,240 KB Adobe Acrobat Doc...  12/13/2000 4:27 PM
CiscoIPSoFtphone. . 24,427 KB Application 12/13/2000 4:57 PM
(| araphics File Folder 8/15/2001 8:05 PM
£ dataz.cab 7,998KE  WinZip File 12/13/2000 4:58 PM
@ datal.hdr S1 KB HDR File 12/13/2000 4:58 PM
@CCNSoFtPhone.reg 3KB Registration Entries 811512001 7:44 PM
Ej DialingRules.rul 1KB RULFile 8/15/2001 7:44 PM
@ Directories.dir 1 KB DIR File 8/15/2001 7:45 PM

3. Users should be able to use the URL http://crusader/softphonel_1/onestopshop to reach the install.

4.You have now completed this task.

Related Information

* Voice Technology Support

* Voice and Unified Communications Product Support
* Recommended Reading: Troubleshooting Cisco IP Telephony
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