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      Chapter 1. Introduction 
      

      
      
         
         	About Release Notes

         
         	Upgrades

         
      

      
      
      
   
      
      
      About Release
         	 Notes
      

      
          Cisco Prime License
            		Manager provides simplified, enterprise-wide management of user-based
            		licensing, including license fulfillment. Cisco Prime License Manager handles
            		licensing fulfillment, supports allocation and reconciliation of licenses
            		across supported products, and provides enterprise-level reporting of usage and
            		entitlement. 
            		
            For more information about Cisco Prime License Manager, see 
               		  http:/​/​www.cisco.com/​en/​US/​partner/​products/​ps13081/​products_​user_​guide_​list.html.
               		
            

            
            	 
         

         
      

      
      
      
         
      

      
      
      
   
      
      
      Upgrades

      
          
            		
            For a standalone Enterprise
               		  License Manager deployment, use the Prime License Manager ISO:
               		    
            

            
            
               	To upgrade to Cisco Prime License Manager Release 10.5(1), use the following ISO file: CiscoPrimeLM_64bitLnx_10.5.1.11900-6.sgn.iso.

               
            

            
            		 
            		 
            	 
            You can upgrade a standalone Enterprise License Manager Release 9.1(2) deployment to a standalone Cisco Prime License Manager
               Release 10.x deployment. 
               		
            

            
            For co-resident deployments, Enterprise License Manager Release 9.1 is upgraded to Cisco Prime License Manager Release 10.x
               with Release 10.x of a Unified Communications application (Cisco Unity Connection or Cisco Unified Communications Manager)
               upgrade. 
               		
            

            
         

         
      

      
      
      
         
         	Upgrading Enterprise License Manager on MCS Server to Cisco Prime License Manager on Virtual Machine

         
         	Product Interactions for Enterprise License Manager

         
      

      
      
      
         
      

      
      
      
   
      
      
      Upgrading
         		  Enterprise License Manager on MCS Server to Cisco Prime License Manager on
         		  Virtual Machine
      

      
         
            Cisco Prime License Manager Release 10.0(1) and later is supported on ESXi VMware only. The OVA is available from the Software
               Download Center under Prime License Manager Virtual Machine Templates.
            

            
         

         Procedure

         
            
               
                  	Step 1  
                     
                  
                  	Replace the MCS server
                        			 with the VM Server as described in the following URL: http:/​/​www.cisco.com/​en/​US/​docs/​voice_ip_comm/​cucm/​install/​9_1_1/​replace/​CUCM_​BK_​R1B1A464_​00_​replace-server-cluster-cucm-91.html.
               

               
               
                  	Step 2  
                     
                  
                  	Upgrade the standalone Cisco
                        			 Enterprise License Manager Release 9.x to standalone Cisco Prime License
                        			 Manager Release 10.x using the refresh upgrade process with Cisco Prime License Manager
                        			 standalone ISO as described in the Cisco Prime License Manager User Guide: http:/​/​www.cisco.com/​c/​en/​us/​support/​cloud-systems-management/​prime-license-manager/​products-user-guide-list.html.
               

               
            

         

         

         
      

      
      
      
         
      

      
      
      
   
      
      
      Product
         		  Interactions for Enterprise License Manager
      

      
         The product
            		  interactions or product versions supported by Enterprise License Manager and
            		  Cisco Prime License Manager are shown below. For example, while Cisco Prime License
            		  Manager Release 10.x supports Cisco Unified Communications Manager and Cisco Unity Connection Release 10.x, a license
            definition update is
            		  required for Enterprise License Manager. License definition updates for
            		  Enterprise License Manager 9.x are applied by the installation of
            		  elm_LicenseDef_9_1_v1.cop.sgn (or the latest version) located at the Software
            		  Download Center under Prime License Manager Software Patches.
         

         
         
         
            
               Product
                     		  Interactions Support Matrix
               
                  
                     	 
                        				  Product
                           					 Instance Version 
                        				
                     
                     
                     	 
                        				  Managed
                           					 By Enterprise License Manager 9.1 
                        				
                     
                     
                     	 
                        				  
                         
                           					 Managed by Cisco Prime License Manager 10.x 
                           				  
                        

                        
                        				
                     
                     
                  

                  
               
               
               
                  
                     	 
                        CUCM 9.1 
                           				
                        

                        
                     
                     
                     	
                        Yes

                        
                        				
                     
                     
                     	
                        Yes

                        
                        				
                     
                     
                  

                  
                  
                     	 
                        CUC 9.1

                        
                        				
                     
                     
                     	
                        Yes

                        
                        				
                     
                     
                     	
                        Yes

                        
                        				
                     
                     
                  

                  
                  
                     	 
                        CUCM 10.0(1) and later

                        
                        				
                     
                     
                     	 
                        				  
                        Yes 
                           				  
                        

                        
                        				  
                         W/
                           					 License Definition Updates 
                           				  
                        

                        
                        				
                     
                     
                     	
                        Yes

                        
                        				
                     
                     
                  

                  
                  
                     	 
                        CUC 10.0(1) and later

                        
                        				
                     
                     
                     	 
                        				  
                        Yes 
                           				  
                        

                        
                        				  
                         W/
                           					 License Definition Updates 
                           				  
                        

                        
                        				
                     
                     
                     	
                        Yes

                        
                        				
                     
                     
                  

                  
                  
                     	
                        CER 10.0(1)

                        
                     
                     
                     	
                        No

                        
                     
                     
                     	
                        Yes

                        
                     
                     
                  

                  
               
               
            

            
         

         
      

      
      
      
         
      

      
      
      
   
      
      
      Chapter 2. Important Notes 
      

      
      
         
         	Pre-Upgrade COP File

         
         	Deployment

         
         	Set Manual MAC

         
         	Browser Support

         
         	Supported Languages

         
         	Manual License Fulfillment

         
      

      
      
      
   
      
      
      Pre-Upgrade COP File

      
         
             You can upgrade to Cisco Prime License Manager Release 10.5(1) from Cisco Prime License Manager Release 10.0(1) or Enterprise
               License Manager Release 9.x. 
               		While upgrading from Cisco Prime License Manager Release 10.0(1) to Cisco Prime License Manager Release 10.5(1) is a direct
               upgrade, upgrading from pre-10.0(1) requires one or more  COP files. Depending on the upgrade path, you may need to download
               and install one or both of the following COP files from Cisco.com:
            

            
            
               	elm_Elm_v9_1_1_PlmUpgrade.cop.sgn

               
               	ciscocm.version3-keys.cop.sgn

               
            

            
            
               
                  	[image: ../images/note.gif]
Note
                  	



                     For information about which COP file you need to apply prior to performing an upgrade, see topics relating to license management
                        in the Compatibility Information for Cisco Unified Communications Manager: http:/​/​www.cisco.com/​c/​en/​us/​support/​unified-communications/​unified-communications-manager-callmanager/​products-device-support-tables-list.html. 
                     

                     
                     

                  
               

            

            
            		
            The elm_Elm_v9_1_1_PlmUpgrade.cop.sgn COP file provides the means
               for a 9.1(1) standalone Enterprise License Manager server installation to upgrade to 10.x
               or greater standalone Cisco Prime License Manager software.
            

            
            The ciscocm.version3-keys.cop.sgn COP file has the RSA keys that are required to
               		  validate the upgrade. Missing RSA-3 keys will, for example, result in status
               		  errors in the Software Installation/Upgrade window. 
               		
            

            
            		
            
               
                  	[image: ../images/note.gif]
Note
                  	



                     Validation will
                        		  fail even if the md5sum value of the ISO is correct. 
                        		
                     

                     
                     

                  
               

            

            
            		
            To find COP files
               		  on Cisco.com, navigate to 
               		  Support > Downloads > Unified
                     				Communications > Unified Communications Management > Cisco Prime License Manager > Cisco Prime License Manager 10.5 > Prime License Manager Software Patches. 
               		
            

            
            		 
            		
            You can verify that you
               		  have the correct COP file installed by entering  the following commands: 
               		
            

            
            		
            admin:show version active 
                  		   
               		
            

            
            		
             Active Master Version:
                  			 <8.5.1.10000-26> 
               		
            

            
            		
             Active Version Installed
                  			 Software Options: 
               		
            

            
            		
             
                  			 <ciscocm.version3-keys.cop> 
                  		   
               		
            

            
            		
             admin: 
               		
            

            
            	 
         

         
      

      
      
      
         
      

      
      
      
   
      
      
      Deployment

      
         
            		
            In Release 10.0(1) and later, virtualized
               		  deployments of Cisco Prime License Manager, formally known as Enterprise
               		  License Manager, are only supported VMware ESXi hypervisor hosts.
               		
            

            
            	 
         

         
      

      
      
      
         
      

      
      
      
   
      
      
      Set Manual
         	 MAC
      

      
         
            		
             On a virtual machine, the MAC can be dynamic or static (manual). We recommend a status MAC because the licenses are linked
               to MAC. Configure virtual machines with manual / static MAC by following  the steps below. 
               		
            

            
            	 
         

         Procedure

         
            
               
                  	Step 1  
                     
                  
                  	 Using vSphere
                        			 client, select 
                        			 Edit
                           				virtual machine settings. 
                        		  
               

               
               
                  	Step 2  
                     
                  
                  	 Select 
                        			 Network
                           				adapter 1. 
                        		  
               

               
               
                  	Step 3  
                     
                  
                  	Take note of
                        			 the MAC address. 
                        		  
               

               
               
                  	Step 4  
                     
                  
                  	 Select the
                        			 manual option for the MAC address. 
                        		  
               

               
               
                  	Step 5  
                     
                  
                  	 Set the MAC
                        			 address as noted earlier, or set another unique MAC address. 
                        		  
               

               
               
                  	Step 6  
                     
                  
                  	Select 
                        			 OK to save
                        			 the settings. 
                        		  
               

               
            

         

         

         
      

      
      
      
         
      

      
      
      
   
      
      
      Browser
         	 Support
      

      
          
            		
             The following
               		  browser versions are officially supported by Cisco Prime License Manager: 
               		
            

            
            		
            
            
               
                  
                     
                        	Browser 
                           				  
                        
                        
                        	Supported Version 
                           				  
                        
                        
                     

                     
                  
                  
                  
                     
                        	Firefox 
                           				  
                        
                        
                        	 17,
                           					 18, 19, 20 
                           				  
                        
                        
                     

                     
                     
                        	Internet Explorer 
                           				  
                        
                        
                        	9, 10 
                           				  
                        
                        
                     

                     
                     
                        	Chrome
                           					 
                           				  
                        
                        
                        	23,
                           					 24, 25, 26 
                           				  
                        
                        
                     

                     
                     
                        	Safari
                           					 
                           				  
                        
                        
                        	6.0 
                           				  
                        
                        
                     

                     
                  
                  
               

               
            

            
            	 
         

         
      

      
      
      
         
      

      
      
      
   
      
      
      Supported Languages

      
         
            		
            Cisco Prime
               		  License Manager supports 13 languages: 
               		
            

            
            		
            
               	 
                  			 
                  English
                     				(default) 
                     			 
                  

                  
                  		  
               

               
               	 
                  			 
                  Japanese 
                     			 (Japan)
                  

                  
                  		  
               

               
               	 
                  			 
                  Chinese
                     				(simplified) 
                     			 
                  

                  
                  		  
               

               
               	
                  Chinese (traditional)

                  
               

               
               	
                  Korean (Korea)

                  
               

               
               	 
                  			 
                  German(Germany) 
                     			 
                  

                  
                  		  
               

               
               	 
                  			 
                  French
                     				(France) 
                     			 
                  

                  
                  		  
               

               
               	 
                  			 
                  Italian (Italy)
                     				
                     			 
                  

                  
                  		  
               

               
               	 
                  			 
                  Spanish
                     				(Spain) 
                     			 
                  

                  
                  		  
               

               
               	 
                  			 
                  Spanish
                     				(Colombia) 
                     			 
                  

                  
                  		  
               

               
               	 
                  			 
                  Portuguese
                     				(Brazil) 
                     			 
                  

                  
                  		  
               

               
               	 
                  			 
                  Dutch
                     				(Netherlands) 
                     			 
                  

                  
                  		  
               

               
               	 
                  			 
                  Russian 
                     			 (Russia)
                  

                  
                  		  
               

               
            

            
            	 
         

         
      

      
      
      
         
      

      
      
      
   
      
      
      Manual License
         	 Fulfillment
      

      
         
            		
             The initial license file fulfillment must be installed and a new
               		  license request obtained before requesting subsequent license fulfillment.
               		
            

            
            	 
         

         
      

      
      
      
         
      

      
      
      
   
      
      
      Chapter 3. New and Changed Information 
      

      
      
         
         	Credential Policy

         
         	Custom Log-On Message

         
         	Cisco Prime License Manager Removal

         
      

      
      
      
   
      
      
      Credential Policy

      
         
            During installation, the first account that is created is the Master Account. The Master Account has special privileges in
               this release:
               
                  	
                     It is the only account that can create or delete administrator accounts.

                     
                  

                  
                  	
                     It is the only account that can modify the existing credential policy. 

                     
                  

                  
               

               
            

            
            For more information, see the Cisco Prime License Manager User Guide, Release 10.5(1)SU1: http:/​/​www.cisco.com/​c/​en/​us/​support/​cloud-systems-management/​prime-license-manager/​products-user-guide-list.html.
            

            
         

         
      

      
      
      
         
      

      
      
      
   
      
      
      Custom Log-On
         	 Message
      

      
          
            		
            In a coresident
               		  deployment, a custom log-on message created for Cisco Unified Communications
               		  Manager is automatically displayed in the Cisco Prime License Manager login
               		  window. The message is created through the Cisco Unified Operating System
               		  Administration interface. For information about how to create or edit a custom
               		  log-on message, see the 
               		  Cisco Unified
                  			 Communications Operating System Administration Guide. 
               		
            

            
            		
            
               
                  	[image: ../images/note.gif]
Note
                  	



                     		  
                     A standalone deployment does not support a custom log-on message.
                        		  
                     

                     
                     		
                     

                  
               

            

            
            	 
         

         
      

      
      
      
         
      

      
      
      
   
      
      
      Cisco Prime License Manager Removal

      
         
            In a coresident
               		  deployment, you have the option to remove Cisco Prime License Manager if it is
               		  not being used. For example, in a Cisco Unified Communications Manager cluster,
               		  Cisco Prime License Manager is installed on publisher nodes 
               		  and
               		  subscriber nodes. Since the Cisco Prime License Manager only needs to be active
               		  on a single node to manage the licensing of all nodes, you may choose to remove
               		  Cisco Prime License Manager from the nodes where it is inactive. 
               		For more information, see the Cisco Prime License Manager User Guide, Release 10.5(1)SU1.
            

            
            
               
                  	[image: ../images/note.gif]
Note
                  	



                     To restore Cisco Prime License Manager after it has been removed, contact Cisco Technical Assistance Center (TAC). 

                     
                     

                  
               

            

            
         

         
      

      
      
      
         
      

      
      
      
   
      
      
      Chapter 4. Documentation Updates
      

      
      
         
         	Online Help

         
      

      
      
      
   
      
      
      Online Help

      
         The iso filename is incorrect in the example output  of the  Upgrade Software Through Cisco Prime License Manager CLI section.
            For release 10.5(1)SU1, the iso filename is  CiscoPrimeLM_64bitLnx_10.5.1.11900-6.sgn.iso.
         

         
      

      
      
      
         
      

      
      
      
   
      
      
      Chapter 5. Caveats
      

      
      
         
         	Bug Search Tool

         
         	Resolved Caveats

         
         	Open Caveats for Cisco Prime License Manager Release 10.5(1)SU1

         
      

      
      
      
   
      
      
       Bug Search
         	 Tool
      

      
         The system
            		grades known problems (bugs) according to severity level. These release notes
            		contain descriptions of the following bug levels: 
            	 
            
               	
                  		  
                  All severity level
                     			 1 or 2 bugs 
                     		  
                  

                  
                  		
               

               
               	
                  		  
                  Significant
                     			 severity level 3 bugs 
                     		  
                  

                  
                  		
               

               
               	
                  		  
                  All customer-found
                     			 bugs
                     		  
                  

                  
                  		
               

               
            

            
            	 
         

         
         You can
            		search for problems by using the Cisco Bug Search tool.
            	 
         

         
         To access
            		Bug Search, you need the following items: 
            	 
            
               	
                  		  
                  Internet
                     			 connection 
                     		  
                  

                  
                  		
               

               
               	
                  		  
                  Web browser
                     		  
                  

                  
                  		
               

               
               	
                  		  
                  Cisco.com user ID
                     			 and password 
                     		  
                  

                  
                  		
               

               
            

            
            	 
         

         
         Follow these
            		steps to use Bug Search: 
            	 
         

         
         
            	
               		  
               Access Bug Search: https:/​/​tools.cisco.com/​bugsearch/​.
                  			 
                  		  
               

               
               		
            

            
            	
               		  
               Log in with your
                  			 Cisco.com user ID and password. 
                  		  
               

               
               		
            

            
            	
               		  
               If you are looking
                  			 for information about a specific problem, enter the bug ID number in the 
                  			 Search
                     				for: field, and click 
                  			 Go. 
                  		  
               

               
               		
            

            
         

         
         
            
               	[image: ../images/tip.gif]
Tip
               	



                  		
                  Click 
                     		  Help on the Bug Search page for information about
                     		  how to search for bugs, create saved searches, and create bug groups.
                     		
                  

                  
                  	 
                  

               
            

         

         
      

      
      
      
         
      

      
      
      
   
      
      
      Resolved
         	 Caveats
      

      
         
            		
            You can find the latest resolved caveat information for
               		  Cisco Prime License Manager by using the Bug Search tool, an online tool
               		  available for customers to query defects according to their own needs.
               		
            

            
            		
            
               
                  	[image: ../images/tip.gif]
Tip
                  	



                     		  
                     You need an account with Cisco.com to use the Bug Search tool to
                        			 find open and resolved caveats of any severity for any release.
                        		  
                     

                     
                     		
                     

                  
               

            

            
            		
            See 
               		  https:/​/​tools.cisco.com/​bugsearch/​.
               		
            

            
            	 
         

         
      

      
      
      
         
      

      
      
      
   
      
      
      Open Caveats for Cisco Prime License Manager Release 10.5(1)SU1

      
         
            
            
               
                  Open Caveats
                  
                     
                        	Identifier
                        
                        	Severity
                        
                        	Product
                        
                        	Headline
                        
                        	Workaround
                        
                     

                     
                  
                  
                  
                     
                        	 CSCuo64019
                        
                        	
                           3

                           
                        
                        
                        	
                           prime_lm

                           
                        
                        
                        	
                           First time e-fulfillment of UCM2 SKUs displays error message

                           
                        
                        
                        	
                           The error only occurs on the first attempt to fulfill the PAK. The second attempt does not give an error and the PAK is successfully
                              fulfilled. 
                           

                           
                        
                        
                     

                     
                  
                  
               

               
            

            
         

         
      

      
      
      
         
      

      
      
      
   
      
      
      

      
         

         
         
            
             Cisco and the Cisco logo are trademarks or registered trademarks of Cisco and/or its affiliates in the U.S. and other countries.
               To view a list of Cisco trademarks, go to this URL: http:/​/​www.cisco.com/​go/​trademarks. Third-party trademarks mentioned are the property of their respective owners. The use of the word partner does not imply
               a partnership relationship between Cisco and any other company. (1110R)
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