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Purpose of this Guide

The Cisco Jabber Planning Guide includes the following information to assist you in planning the deployment
and installation of Cisco Jabber.

* A product overview describing the features available in the product for this release.
* Information about how you are going to deploy the client, whether it's an on-premises or cloud deployment.

* Requirements for hardware, software, network, and certificates.

To deploy and install Cisco Jabber, use the Cisco Jabber Deployment and Installation Guide.

New and Changed Information

Description of Change Where Documented When Documented
Changes to how LDAP credentials | LDAP Service Account May, 2020

are retrieved

Added Windows user profile Virtual Environment and Roaming | Feb, 2020

folders. Profiles

Added Croatian, Hungarian, Supported Languages appendix | Jan, 2020

Romanian, Slovak, and Turkish to
supported languages for mobile
clients.

Support for macOS Mojave 10.14 | Operating System Requirements | September 2018

Support for iOS 12 Operating System Requirements | September 2018

Jabber Supported Languages .



Jabber Supported Languages |
. About Cisco Jabber

Description of Change Where Documented When Documented
Support for watchOS 5 Operating System Requirements | September 2018
Support for iPhone XS and XS Max | Hardware Requirements September 2018
Updated Hardware Requirements | Requirements chapter July, 2018

for Cisco Jabber for iPhone and

iPad

Updated Supported Services Remote Access Section

Updated Hardware Requirements | Requirements chapter
for Cisco Jabber for Android

Updated How the Client Locates | Service Discovery
Services section for Chromebook
information

Updated Action for Dynamic Fast Sign-in
Configuration Changes section

About Cisco Jahber

Cisco Jabber is a suite of Unified Communications applications that allow seamless interaction with your
contacts from anywhere. Cisco Jabber offers IM, presence, audio and video calling, voicemail, and conferencing.

The applications in the Cisco Jabber family of products are:

» Cisco Jabber for Windows

* Cisco Jabber for Mac

» Cisco Jabber for iPhone and iPad
* Cisco Jabber for Android

* Cisco Jabber Softphone for VDI

For more information about the Cisco Jabber suite of products, see https://www.cisco.com/go/jabber or
https://www.cisco.com/c/en/us/products/unified-communications/jabber-softphone-for-vdi/index.html .

Planning Checklist

Use this checklist to plan your Cisco Jabber Deployment.

Task See Completed?

Confirm that your servers, hardware, and network Requirements
comply with the requirements.

Determine how you plan to deploy Cisco Jabber. Deployment Scenarios
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Task See Completed?

Plan your user management. User Management

Review Service Discovery to determine if you plan to | Service Discovery
configure service discovery and to determine which
service discovery records you require.

Determine how you plan to configure your contact Contact Source
source.
Confirm that you have the required certificates and Security and Certificates

security based on the deployment option you select.

Review the available screen share options. Screen Share

Review the federation available for your deployment. | Federation

Supported Languages

The following table lists the Locale Identifier (LCID) or Language Identifier (LangID) for the languages that
the Cisco Jabber clients support.

Supported Cisco Jabber for Cisco Jabber for Cisco Jabber for LCID/LangID
Languages Windows Mac Android, Cisco

Jabber for iPhone

and iPad
Arabic - Saudi X X 1025
Arabia
Bulgarian - Bulgaria | X X 1026
Catalan - Spain X X 1027
Chinese (Simplified) | X X X 2052
- China
Chinese X X X 1028
(Traditional) -
Taiwan
Croatian - Croatia | X X X 1050
Czech - Czech X X 1029
Republic
Danish - Denmark | X X X 1030
Dutch - Netherlands | X X X 1043
English - United X X X 1033
States

Jabber Supported Languages .



cjab_b_planning-guide-for-cisco-jabber_chapter4.pdf#nameddest=unique_9
cjab_b_planning-guide-for-cisco-jabber_chapter5.pdf#nameddest=unique_10
cjab_b_planning-guide-for-cisco-jabber_chapter6.pdf#nameddest=unique_11
cjab_b_planning-guide-for-cisco-jabber_chapter7.pdf#nameddest=unique_12
cjab_b_planning-guide-for-cisco-jabber_chapter9.pdf#nameddest=unique_13
cjab_b_planning-guide-for-cisco-jabber_chapter10.pdf#nameddest=unique_14

Jabber Supported Languages |
. Supported Languages

Supported Cisco Jabber for Cisco Jabber for Cisco Jabber for LCID/LangID
Languages Windows Mac Android, Cisco

Jabber for iPhone

and iPad
Finnish - Finland | X X 1035
French - France X X 1036
German - Germany | X X X 1031
Greek - Greece X X 1032
Hebrew - Israel X 1037
Hungarian - X X X 1038
Hungary
Italian - Italy X X 1040
Japanese - Japan X X 1041
Korean - Korea X X 1042
Norwegian - X X 2068
Norway
Polish - Poland X X 1045
Portuguese - Brazil | X X X 1046
Portuguese - X X 2070
Portugal
Romanian - X X X 1048
Romania
Russian - Russia X X X 1049
Serbian X X 1050
Slovak - Slovakian |X X X 1051
Slovenian -Slovenia | X X 1060
Spanish - Spain X X X 3082
(Modern Sort)
Swedish - Sweden |X X X 5149
Thai - Thailand X X 1054
Turkish X X X 1055
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