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Attend a Business Management
Transformation Session

Maximize Customer Interactions to :
Achieve Greater Customer Intimacy Why Invest the Time?
First impressions are lasting and your customer interaction results will
differentiate you from the competition. To maximize your customer interactions,
you need a contact center solution that aligns to your business objectives and
keeps pace with ever changing business and market requirements.

Learn how to deliver a personalized
experience, timely information, and
access to resources to enable richer

customer experiences
Transform Your Call Center Today 2

Join us for a complimentary interactive meeting between a Cisco Advanced
Services team of experts and your team of top advisors. We will review your - Uncover new opportunities to
organizations objectives and challenges, uncover new opportunities, and transform your call center into a

provide you with a strategic baseline evaluation to help drive value in your dynamp contact cent.er pl’aCT[ICG,
enhancing customer interactions and
contact center.

business performance

Put Cisco Expertise to Work for You
Realize the full value of your Contact Center solution and network investment - Gain deeper understanding of specific

with world-class services from Cisco. projects to align solutions to your
business objectives for greater results

For more information, contact your

local Cisco account manager
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