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The Cisco products, service or features identified in this
document may not yet be available or may not be
available in all areas and may be subject to change
without notice. Consult your local Cisco business
contact for information on the products or services
available in your area. You can find additional

information via Cisco’s World Wide Web server at http://
www.cisco.com. Actual performance and environmental
costs of Cisco products will vary depending on
individual customer configurations and conditions.




Welcome to the Human Network
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Welcome the
Millenials

Largest new
=== Workforce since




Three Themes Driving Business
Transformation

Empowered Real-time
User Information

Enterprise

® Grassroots innovation = Virtual, secure,

= Personalization integrated
= Architecture of
participation

= Consumer within

Agile business
Anytime, anywhere
Work @ home
Global talent







Cisco’s Vision: The Unified Workspace
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Moving Beyond the “Desktop” to
the “Workspace”

Less Dependent on Email and Liberated from the Desktop
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The Workspace is Open

Systems Devices Applications
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Presence:
Intelligence in the Network

&, \\‘

84% Time spent trying to
reach staff impacts patienﬁre

66% Search more than
one channel to reach staff

65% 20-60+ min / day ~—_
just trying to reach staff '

Forrester Research, 2006

Business » Faster response to patient emergencies

Value = Locate key personnel...no overhead paging
= More time with patients and less time at desk




Mobility:
Faster Resolution for Insurance Claims

Microsoft Exchange/

Active Directory -
Cisco Unity % Internet | T—
ol = Directory -

Cisco Unified _ama -
M Firewall . O oo, i 2490
Ca anhager PMobile & Notifications-1

appt at 3:.00p.. 247
. Networks A

Cisco Unified

Presence Server I
I
Cisco Unified ‘q
- |

Mobility Advantage Voice Gateway

= Better collaboration reduces time & risk exposure

Business e : :
» Leverage existing voice & back office assets

Value
* Increased productivity for mobile workers




User Experience

Vision & Principles
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Communication Is Network-Centric

Clients are windows into a person’s communication universe. Richness of
the view depends on the capability of the access device.

l'I'l'l'l
CISCO

Unified Communications
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Add a Contact Once, Access It Anywhere

Actions and changes
performed on one client

should be reflected on
all clients

New Contact |
has been added
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Preferences Are Shared Across Clients

Common data is shared and accessible across clients; unique data is
accessed only from the clients that need it.

My Preferences

Show Photos
[0 Remember Password
[0 Open on start up

Show Photos ‘
[0 Remember Password
O Open on start up
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Event History Is Shared Across Devices

= All clients are aware of users’ activities: past communications, active
communications, future scheduled communications

= Call history, IM threads, voice messages, etc. are updated and consistent
on every device
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Seamlessly Move Communications Between
Devices

= Users can seamlessly switch = Switching from a rich device to
active communications from one a less richer device gracefully
device to the other (e.g. desk degrades functionality and
phone to mobile) experience and vice versa
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One-Button Operation

= Joining a meeting is as

easy as clicking a button Your 9:00 meeting

is starting ...
» Directory information is
cached to enable predictive
text searches

Join
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Presence Should Be Automatically Derived
Whenever Possible

Because most people don’'t manually set their presence status,it should be
automatically derived from sensors in the system whenever possible.

@- &

Presence Calendar Policy & Activity Location
Preferences
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Accommodate External Users

Communicating with external users (e.g., customers, vendors, the pizza
guy) should be as easy as communicating with internal Unified
Communication users.

Kim: Hellc Kim: Hellc

Sam: Hey Sam: Hey

- Hi John: Hi therel Kim- Hellc
Sam: Hey
John: Hi therel

John: Hi therel
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Move People From Email to More Efficient
Synchronous Communications

= Helps create shared = Fewer emails and to-do items

context faster = Consistent with demographic

= Fewer trends

misunderstandings ] ]
9 = Alternative to current email-

= Faster responses centric approach




Cisco Unified
Communication

Solution




Unified Communication Component Mapping
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Cisco Unified IP Wireless Unified IP Unlfled Personal Mobile
Phones IP Phones Phone 7985 Communicator Communlcator Phones

Cisco Unity | Unified MeetingPlace Unified Customer  Unified Video | Unified Personal P Mobile
Messaging Conferencing Contact Advantage Communicator /. Communicator /. Communicator

Smart Business UC Manager Express Cisco Unified UC Manager
Communications Sys Presence Bus Edition UC Manager

Routing Switching Availability Management Security Administration
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A New Way to Communicate:
Cisco Unified Personal Communicator

Cisco Unity Cisco Unified Presence

Visual Voice Mail .
Presence & IM services

LS | SN Cisco Unified
Cisco Unified - | MeetingPlace

. . Web conferencing
Communications Manager

IP Communications System

Key
Benefits




Cisco Unified Communication
Open communications and integrations...

Desktop Integrations
Cisco Unified Personal Communicator Toolbar

Direct Diak  Type number, press Enter to dial

File Edit View Go Tools Actions Conferencing Help

SiNew ~ g 3 X | CuReply -@ReplytoAll i Forward S5 W | L2 | Y Send/Receive ~ [

(@ Back = ) 2 ) (5} Messages M= _:'rj =e | _

Folde, - i i Inbox
All FOldil Cc: Glen Lavers » Lj Open Qutlook Contact

Llan O\tiook Items > -] Business

= €4t Mailbox - Graham G. Gudgin —
4| Calendar 3 old
8- Contacts
1 Conversation History
{a) Deleted Items
.7| Drafts [1]

~J Greg Edwards
‘ Test for all of us
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Cisco Unified Communication
Open communications and integrations...

Desktop Integrations

Cisco Unified MeetingPlace, MeetingPlace Express and Cisco WebEXx

File Edit View G Tools Actions
) New ~ | i

86 | @ Back @

Meeting Insert Format Text Add-Ins

@

Add WebEx
Meeting
WebEx

Calendar

Invitation b2 7
Actions

I Invitations have not been sent for this meeting.

O l To...
My Calendars Send

| Account ~

Subject:

How to Share Ca .
Location:

Open a Shared (

Search Calendary

Start time: | Tue 3/18/2008

[+] [3:00 M
[+] [+00pm

Share My Calend End time: | Tue 3/18/2008
Send a Calendar

Publish My Caler

Add New Group

Automatically Updates MeetingPlace If

© 2008 Cisco Systems, Inc. All rights reserved.
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Meeting Insert Format Text Add-Ins

1y @

Cancel Add WebEx Meeting S
Invitation % 7 Meeting Workspace aj‘
Actions WebEx Show Atten

Appointment |MeetingPlace| Scheduling
Assistant

5 15 minutes

(| = e S
L2

vORecurrence K| I T
£

Q Time Zones =
- |m » Spelling = Meeting
Categorize ~ - Notes

Options Proofing || OneNote

Cisco Unified MeetingPlace Express

" Yes, create a new meeting
Voice + web Meeting " Yes, use my reservationless ID (1000)

* No

Schedule Meeting

Subject™ |

Meeting ID |

Number of participants |4

List meeting publicly v

> More options

Reschedule, Modify or Cancel the Meeting in Calendar

27




Cisco Unified Communication
Open communications and integrations...

Desktop Integrations
Cisco Unified MeetingPlace, MeetingPlace Express and Cisco WebEXx

FRRE 3 Test Webex Meeting - Meeting

Meeting | Add-Ins

Meeting Insert Format Text - &Reply 3 = 8 3 34 Find
@ Back < Reply = )
i Reply to All X — J jJ = 2 Related ~

Calendar F Delete Move to Calendar Other || Categorize Mark as Meeting
o Forward Folder ~ Actions ~ - Unread || W Select~ Notes

nd Actions ons Find 0
Add WebEx |Appointment|M,
Meeting As the meeting organizer, you do not need to respond to the meeting.
WebEx S From: # Graham G. Gudgin Fri 3/21/2008 6:09 PM
Required: @ Graham G. Gudgin
Optional:
Subject:  Test Webex Meeting

16 17
23 24 | Invitations havi
30 31

0 T Location:

O] All Calendar Item| ‘_

2 When:  Saturday, March 22, 2008 12:00 PM-1:00 PM.
My Calendars Send Subject:

Description:

How to Share C ion:
g ‘ Account ~ ‘ Location: Graham Gudgin invites you to an online meeting using WebEx.

Open a Shared

Search Caler Start time: | Tue 3/18/2008 Izl Meeting Number: 342738 210

)i Meeting Password: This meeting does not require a password.
Share My Cale Endtime: | Tue 3/18/2008 [~]

Send a Calenda

Publish My Cale
ublish My Ci To join this meeting

Add New Grou|

1. Go to https://ptbeta.webex.com/ptbeta/j.php?)=342738210

2. Enter the meeting password: This meeting does not require a password.

3. Click "Join Now".

4. Follow the instructions that appear on your screen to join the teleconference.

IMPORTANT NOTICE: This WebEx service includes a feature that allows audio and any documents and other materials exchanged or viewed
during the session to be recorded. By joining this session, you automatically consent to such recordings. If you do not consent to the
recording, do not join the session.

To only join the teleconference

Provide your phone number when you join the meeting to receive a call back. Or, call the number below and enter the meeting number.
Call-in toll-free number (US/Canada): 866-469-3239

Call-in toll number (US/Canada): 1-650-429-3300

Global call-in numbers: https://ptbeta.webex.com/ptbeta/globalcallin.php?service Type=MC&ED=90502172&tollFree=1

Toll-free dialing restrictions: http://www.webex.com/pdf/tolifree restrictions.pdf

http://www.webex.com
We've got to start meeting like this(TM)
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Cisco Unified Communication
Open communications and integrations...

Desktop Integrations
Cisco Unified Presence integration with Microsoft Exchange Calendar

e ———————————————————————————
% Glen Lavers - 1001 @

File Edit View Go Tools Actions Conferencing Help File View Actions Help

g  Today | [il v @ | 3 o B ' &
3 74  Day/Week/Month ~ I8

Calendar « Day Week Month

March 2008 € () March 18, 2008

SuMo TuWe Th Fr Sa

! Search Calenda Greg Edwards
2 3456 7 8
9 10 11 12 13 14 15 18 Tuesday
16 17[18/ 19 20 21 22

23 24 25 26 27 28 29

30 31

» General

O] Al Calendar Items
My Calendars

How to Share Calendars

Open a Shared Calendar...
Search Calendars Online
Share My Calendar... | Microsoft Integration; Graham G. Gudgin
Send a Calendar via E-mail... 2

Publish My Calendar...

Add New Group Show tasks on: Due Date

» Recent

= ez (CE N7 N N WP B » Search

All folders are up to date. {3 Connected to Microsoft Exchange ~

Server based integration status update without desktop client running,
does not require update of desktop client software
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Cisco Unified Communication
Open communications and integrations...

Desktop Integrations
Cisco WebEXx application integration, example Microsoft PowerPoint &
Microsoft Office Communicator

@

Share As WebEx
Application Settings

Office Communicator Integration WebEx
Conferencing and Collaboration — Web

Open One-Click

Schedule a Meeting...

WebEx Settings...

Help

< El IE,. Q ‘_, 5 '1-’5 6:28 PM
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Cisco Unified Communication
with IBM Lotus Sametime ... Coming soon!

5 Cisco IP Communicator %% Scott Hraban [started: 6:04:57 PM]
3:56p 01/12/06 23543
23543 7= | @
7% v

File Edit Yiew Tools Help

Your current options (=]

__Redial | New Call | CFwdALL CallBack | _more click to conf
Sajee a6 s A Fe) softphone plug-in
plug-in - (MeetingPlace)

dev test (0/2) phone
SPEIRIRGA S presence
phone Personal {(0,/2) | N unch web mesting room
control Facilities {0/5) pilug-in

Documentation {(0/1)

plug-in Alpha EFT (2/2)

. r
Conversation with Karen Pond . = VYoicemail from Bobbie Martin

status. Coms . A Mai Yu 05/12/07 voicemail
Dorstion ; Mai ¥u 05/12/07 plug-in
Richard Qingdong Fang 05/12/07 Bobbie Martin

oS0 Received:

~ Phone:
S{12{07

051207 Duration: 00

0s/12/07
05/09/07
05/09/07
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Cisco Unified Communication
Open communications and integrations....

Desktop & Server Integration
Cisco Unity Unified Messaging for Lotus Domino

@ Andrea Kelly - All Documents - Unread Documents Only - Lotus Notes

S —— I = Seamless integration into
g R Lotus Notes/Domino
environments

= Blackberry integration

Productivity for End Users

o ey R U o ey R S s Leverages what users
A e et el N R already know

Compose e-mail, voice, and
fax, from a single interface

= | Flexible, mixed-media

BLACKBERRY messaging - forward voice
‘ with text, text with voice
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Cisco Unified Communication
Open communications and integrations....

Mobility Services Cisco Unified IP Phones

) o L Extension Mobility & Application
Cisco Unified Communications Manager services (Unity & Meetingplace)

» User Mobility Services
* Device Mobility Services
« Single Number Reach

Cisco Unified Mobility Advantage

Presence, IM and application services
Utilized by Cisco Unified Mobile
Communicator

Cisco Unified Mobile Communicator
» Consistent services and user experience
* Platform independent Symbian, RIM,

. e ) ) Windows Mobile (coming soon...)
Cisco Unified Mobile Devices

802.11 Cisco Unified 7912 Phone
3rd party SCCP or SIP endpoints

008 Cisco Systems, Inc. All rights




Cisco Unified Communication
Extending the Workspace to new frontiers...

\:00 AM TSBU Staff Meeting, Phil Graham
2 Hour, IDR 356

11:008M Customer Briefing, Randy Harrell
1 Hour, ID® 256

1:30 PM 3-D Imaging Demo, Marc Richman
1.5 Hour, ID# 358

4:00 PM Telepresence Demo, Randy Harrell
1 Hour, ID® 256

Meeting 10X 346

TSBU Staff Meeting

Start Time: 9:00 AM

Duration : 2 Hours

Coordinator:Phil Graham

Sites: Sudden Impact Roc

Magnurm Force Ca

Required ftendees: Rich Wales
Marc Richman
Kris Dunn

——




Cisco Unified
Communication
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Cisco Unified Communication
Key takeaways...

* [nteraction and communication between individuals is changing

» Cisco Unified Communication enables an individual to
seamlessly communicate with one or many parties

» Cisco’s solution offers a flexible and dynamic communication

environment providing communication services independent of
location, or device type — enable the user the have the most
feature rich communication experience

* Open interfaces allow for integration of the Cisco Unified

Communication platform in business processes and existing and
future application environments

» Standards based architecture provides customers with the
freedom of choice to pick and choose the right components to
support business goals initiatives

36
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