
Presentation Title © 2 0 0 8  I B M  C o r p o r a t i o nGlobal Technology Services |   M a r c h  2 0 0 8 © 2 0 0 8  I B M  C o r p o r a t i o n1 © 2 0 0 8  I B M  C o r p o r a t i o n

Conference Calls

A v ai lab i li t y  ( “follow -m e,  
fi nd -m e”)

M eet i ng s &  T elep resence

W ork flow

W eb  Collab orat i on

V oi ce-enab led  W eb / X M L

A p p li cat i ons

I nst ant  M essag i ng

e-L earni ng
W i reless/ H and h eld

I P T el &  V i d eo t elep h ony

P resence F ed erat i on

Telepresence

M eet i ng P la ce
W eb  C o nf erenci ng

I nst a nt  
M essa g i ngIPTel

What we can find in UC²

… i n c r e a s e  c u s t o m e r  s u p p o r t  
….  r e d u c e  c o s t s  
… e x t e n d  c a p a b i l i t i e s …
….  c o l l a b o r a t i v e  w o r k

Capabilities – R ic h n ess o f  U ser  E x per ien c e
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Mobile UC2

M o b il eM o b il e UCUC22

Web  2 .0  Web  2 .0  

UC2 + Mobile + Web 2.0
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E x em p le
UC² Mobile P la t f or m  P r of ile p lu g -in  v iew

Showcases This plug-in  e x po se s t he  so c ia l n e t w o r k  o f   
F a c e b o o k . c o m a n d  in t e gr a t e s it  in t o  t he  
c o m po sit e  a pplic a t io n . A  sin gle  a c t io n  
r e t r ie v e s a n d  d ispla y  t he  use r ’s o n lin e  
pr o f ile  usin g his n a m e  a n d  e m a il a d d r e ss 
f r o m  e  lo c a l c o n t a c t  list .  

F or  t he u ser I n t e gr a t e d  a c c e ss t o  e x t e r n a l w e b  
c o m m un it ie s,  f r o m  F a c e b o o k t o  M y S pa c e
a n d  b e y o n d ,  a llo w s e n t e r pr ise  a pplic a t io n s 
t o  le v e r a ge  t he  e x plo siv e  gr o w t h o f  so c ia l 
n e t w o r k in g a n d  c o uple  it  w it hin  t he ir  
b usin e ss a pplic a t io n s.

F or  t he 
b u si n ess

E x pe d it o r  a llo w s a pplic a t io n  d e v e lo pe r s t o  
le v e r a ge  a n d  in t e gr a t e  e x ist in g w e b  a sse t s 
d ir e c t ly  in t o  a  n e w  c lie n t  a pplic a t io n ,  w ir in g 
c o m po n e n t s t o ge t he r  a n d  r a pid ly  b uild in g 
a  n e x t  ge n e r a t io n  c o m po sit e  a pplic a t io n .  
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IBM Lotus Sametime

I n st a n t  M e ssa gin g ( t e x t )
F ile  t r a n sf e r  w it h v ir us sc a n n in g

V o ic e / V id e o  c ha t
S e n d  in st a n t  im a ge

Te le pho n y  in t e gr a t io n

W e b  c o n f e r e n c in g

A ud io  c o n f e r e n c in g

V id e o  c o n f e r e n c in g

o n e-o n -o n e

G r o u p

M a x  5  p eo p l e

I n v it e  o t he r s

E nt erp rise P B X

I n v it e  o t he r s

E nt erp rise A u d io
C onf erencingSolu t ion

E nt erp rise W ebC onf erencingSolu t ion
E nt erp rise V id eoC onf erencing
Solu t ion

Gat ew ay f or 
ex t ernal I M  service

M o b ile  C lie n t s ( Q 4 )

E x t e r n a l I MS e r v ic e s:  S a m e t im e ,  A O L ,  Y a ho o ,  G o o gle  ( Q 4 )Pr e se n c e  a n d  L o c a t io n  a w a r e n e ssD ir e c t o r y  in t e gr a t io n

I n t eg r at e wi t h m an y  l ead i n g  A u d i o /  V i d eo &  T el ep hon y  p r ov i d er s:

M ic r o so f t  O ut lo o k  &  O f f ic e  in t e gr a t io n
C ha t  H ist o r y

NEW

IBM Services 
In t eg ra t io n

S t a n d a r d  p r o d u c t
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Bu
sin

es
s v

al
ue

IP 
T e l e p h o n y  

Lower T C O ,  i n c rea s ed  
f l ex i b i l i t y  a n d  res i l i en c y

C o n v e r g e d  
N e t w o r k

I m p rov ed  
ef f ec t i v en es s  
a n d
p rod u c t i v i t y

U n i f i e dM e s s a g i n g

Collaboration

I m p rov ed
c u s t om er
s erv i c e

IP C o n t a c tC e n t e r

I B M G loba l T ec h n olog y  S er v ic es  
Con v er g ed  Com m u n ic a t ion s  S er v ic es
….  h e l p i n g  c l i e n t s  t o  d r i v e  i n n o v a t i o n M ore c om p et i t i v e 

b u s i n es s  m od el s

Innovation!

In d u s t r yS o l u t i o n s

In t e g r a t i o n
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Un if ied  Com m u n ic a t ion s  &  Colla bor a t ion   
Ma r k et  E v olu t ion
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E x em p l e o f new G ener atio n o f Wo r k S tatio n with 
integ r atio n news  end u s er s  s er v ices  ….

C on f er en ce W eb

I n st an t  M essag i n g
T ex t e/  V oi x /  V i d eo chat

I n t ég r at i on  Sof t p hon e /
V i d eo 

V i d eo con f er en ci n g

E n v i r on n em en t  i n t ég r é d e
C ol l ab or at i on

� e-m ai l  an d  C al en d ar
� A cces i n f or m at i on
� A p p l i cat i on s col l ab or at i v es

P r ésen ce
st at u s
con t r ol es
C l i ck -t o-cal l

I n st an t  
M essag i n g

V i d eo
C on f er en ci n g

L ot u s 
Sam et im eW eb

C on f er en ci n g

C l i ck -t o-
con f er en ce

Laptop or Mobile
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D ig ital Co m m an d  Cen ter :
� N o  n eed  f o r  s p a t i a l  l o c a l i z a t i o n
� G l o b a l  c o m m u n i t y  &  el ec t r o n i c  c o l l a b o r a t i o n  
� C a n  a c c es s  ex p er t s  a n y w h er e,  a n y t i m e 
� W i n d o w  t o  t h e b u s i n es s  o u t s o u r c i n g  
� I n h er en t  r es i l i en c y  o f  d i s t r i b u t ed  en v i r o n m en t
� M a r k et i n g  c a p a b i l i t y  a n y w h er e a t  a n y t i m e
� C a n  t a k e t h e c en t er  t o  t h e c l i en t

P h y s i c a l  C o m m a n d  C e n t e r :
� L o c a l i z a t i o n  o f  o p er a t i o n s  t ea m s
� P h y s i c a l  c o m m u n i t y  &  l o c a l  c o l l a b o r a t i o n
� H o p e t o  h a v e ex p er t s  o n  h a n d
� P r o c es s  d i s c i p l i n e b a s ed  o n  l o c a l  r u l es
� H a r d en ed  en v i r o n m en t  &  b u s  c o n t r o l  p o i n t
� M a r k et i n g  t h r o u g h  c o n t r o l  d em o n s t r a t i o n
� C a n n o t  t a k e c l i en t s  i n t o  t h e c en t er  i t s el f

IBM Command Center – manag i ng  s y s tems  i n Bang al ore,  Indi a,  2 0 0 6 IBM V i rtu al  Command Center – manag i ng  s y s tems  g l ob al l y ,  2 0 0 X

P hy s ical  co m m and center  to  a v ir tu al  co m m and center .
T h is is espec ially  sig n if ic an t to  be able to  k eep c o m m an d  c en ter s r u n n in g  d u r in g  

em er g en c ies lik e pan d em ic s,  n atu r al d isaster s,  etc .
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&GTS

Mar c h  2 0 0 8  IBM an n on c ed C en ter  of  E x c el l en c e U C ² in  
F r an c e to La G aud e

&
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$ 2 7 . 6
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Thank You !Thank You !
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Com p on en t  of  t h e s olu t ion  Cis c o e I B M

B lu e I cons =  C isco P rod u ct s W hit e I cons =  I B M  P rod u ct s

C all C ont rol
C isco U nif ied
C om m u nicat ions
M anager

C om m u nicat ion A p p licat ion Services L ot u s D om ino server
- e-m a i l ,  c a l en d a r i n g
- T ea m  c o l l a b o r a t i o n
- A p p l i c a t i o n s

C isco U nif ied
P resence

L ot u s Sam et im e
- P r es en c e +  I n s t a n t  M es s a g i n g  
- W eb  C o n f er en c i n g

C isco M eet ingP lace
- A u d i o  c o n f er en c i n g
- W eb  c o n f er en c i n g

N ot es client

E nd p oint s

I P  P hones

U nif ied  M essaging

L ot u s Q u ick r
- T ea m  c o l l a b o r a t i o n

L ot u s C onnect ions
- S o c i a l  n et w o r k i n g

W ebSp here P ort al
- W eb  p o r t a l

Sam et im e

C ollaborat ion A p p licat ions

N et w ork  L ayer

R ou t ing Sw it ching A vailabilit y A d m inist rat ionM anagem ent Q oS Secu rit y

St r at eg y  an d
A ssessm en t
ser v i ces
A r chi t ect u r e
an d  D esi g n
Ser v i ces
I n t eg r at i on  an d
D ep l oy m en t
Ser v i ces
O u t sou r ci n g  an d
ou t  t ask i n g
ser v i ces
M ai n t en an ce
ser v i ces

Sam et im e M obileSof t p hones

C isco U nif ied
M obilit y

L ot u s M obile
C onnect

I B M  S e r v i c e s
W ebSp here
A p p licat ion
Server
- A p p l i c a t i o n s

C isco U nit y
and  U nit y
C onnect ions
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Architecture

B lu e I cons =  C isco P rod u ct s W hit e I cons =  I B M  P rod u ct s

C all C ont rol
C isco U nit y
and  U nit y
C onnect ions

C om m u nicat ion A p p licat ion Services L ot u s D om ino server

C isco U nif ied
P resence

L ot u s
Sam et im e

C isco M eet ingP lace

N ot es client

E nd p oint s

I P  P hones

U nif ied  M essaging

W ebSp here P ort al
- W eb  p o r t a l

W ebSp here
A p p licat ion
Server
- A p p l i c a t i o n s

Sam et im e

C ollaborat ion A p p licat ions

N et w ork  L ayer

St r at eg y  an d
A ssessm en t
ser v i ces
A r chi t ect u r e
an d  D esi g n
Ser v i ces
I n t eg r at i on  an d
D ep l oy m en t
Ser v i ces
O u t sou r ci n g  an d
ou t  t ask i n g
ser v i ces
M ai n t en an ce
ser v i ces

Sam et im e M obileSof t p hone

I B M  S e r v i c e s

I nt egrat ion

P hone
st at u s

C lick -t o-call /
conf erence

C lick -t o-
conf erence

M eet ing sched u ling

U M  m essage
st ore

U M

L ot u s C onnect ions
- S o c i a l  n et w o r k i n g

L ot u s Q u ick r
- T ea m  c o l l a b o r a t i o n

U M
H ard p hone

cont rol


