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What we can find in UC?2

IPTel & Video telephon

Availability (“follow-me
find-me”

Conference Callsj®

Instant Messaging

Presence Federation

Web Collaboratio

Meetings & Telepresence

Voice-enabled Web/XMLEs

e-Learning

. increase customer support
Wireless/Handheld .... reduce costs

Workflow ... extend capabilities...

Applications .... collaborative work
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Exemple
UC? Mobile Platform Profile plug-

Showcases

Frofiles Communities Bloogs

For the user

STAFF

I_ icoci
—ir 1

i // Account Info
N

For the
business

. Sarmantha Daryn

'qfﬁﬁa >

File Edit Actions Preferences

[

File Edit Actions Preferences

N view

A single action
retrieves and display the user’s online
profile using his name and email address
from e local contact list.

Integrated access to external web
communities, from Facebook to MySpace
and beyond, allows enterprise applications
to leverage the explosive growth of social
networking and couple it within their
business applications.

Expeditor allows application developers to
leverage and integrate existing web assets
directly into a new client application, wiring
components together and rapidly building
a next generation composite application.
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Services:
H Akiba E. Saeedi Sametime, AOL,
Program Director, Real-Time Collaboration Pro... Yahoo, Google (Q4)
693-5751 593-5751 ton, MA
I am available @ Cambridge (Sametime 7.5)

Invite others

Instant Messaging (text) roup
E* File transfer with virus scanning .

Ees Send instant image

O
(&

one-on-one

&Y Voice/Video chat
Chat History

Invite others

Microsoft Outlook & Office integration Max 5 people
|

Audio conferencing Ge=p

|
AL 5l Web conferencing guep-

[
| =

Ej?“ Video conferencing d=p

% Telephony integration @ ————————) :E:‘

Enterprise PBX
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[Jona]]
I

IBM Global Technology Services
Converged Communications Services
.... helping clients to drive innovation

I
I
My
] \l
[l

4 Industry

Solutions

IP Contact

Improved Center

effectiveness
and
productivity

Lower TCO, increased
flexibility and resiliency

IP
Teleph

C | !
e e

Business value

Integration
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Unified Communications & Collaboration
Market Evolution
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Instant Messaging Intégration Softphone / Présence
Texte/ Voix/ Video chat Video @ B Lotus Sametime Co... [ /5]

Elle Edit Yew Jook Help
o 310504 bW e :

Click-to-
conference

Environnement intégré de Instant

Collaboration = Messaging

Web —>
Conferencing

Video
Conferencing

) o —— =
A% b F—32 F———A
- e - oy
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Physical command center to a virtual command center.

This is especially significant to be able to keep command centers running during
emergencies like pandemics, natural disasters, etc.

Physical Command Center: Digital Command Center:

S REOIIE 0 Cenler — managing ems in Bangalore. India. 2006

8




March 2008 IBM annonced Center of Excellence UC? in
France to La Gaude
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Alcatel-Lucent
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Network Integration Telecom Expense
& Managed Services Management Services
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United States change] Terms of use

B

l?;fgﬁ'-.stﬂl& h'ans!::;'unnatinn needs integrated business communications

#+ Find out why
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I Lotus Quickr
%, - Team collaboration

Cisco MeetingPlace
- Audio conferencing
- Web conferencing

Cisco Unified =
f%% Communications R‘!?
<17 Manager [2X0)

s Al |
‘/

Rd_titing

IP Phones

Switch}ng Av

Softphones

Lotus Connections
- Social networking

Cisco Unified
Presence

2l |+
2 -
v =

Cisco Unified

ailability Manage;ment

Sametime

WebSphere
Application
i Server
1 - Applications

Lotus Domino server
- e-mail, calendaring

y - Team collaboration
- Applications

Lotus Sametime
- Presence + Instant Messaging
- Web Conferencing

Cisco Unity
and Unity
Connections

QoS Security Administration
Lotus Mobile

Connect

Sametime Mobile Notes client

Strategy and
Assessment
services

Architecture
and Design
Services

Integration and
Deployment
Services

Outsourcing and
out tasking
services

Maintenance
services




Architecture

Collaboration Applications WebSphere

Lotus Quickr
Team collaboration

Lotus Connections
- Social networking

\\

Application
Server
2 - Applications

\

1,
CH

Click-to-
conference

-

¢
3
) s

UM message

{

(" call Control

= )
;E: Cllck to-call /
conference

-

Unifie“d Messaging\
‘Cisco Unity
and Unity
Cennections

( Network Layer

.

(" Endpoints

control [l
IP Phones

Softphone

g —Integration—>
Sametime

Sametime Mobile

Notes client

Strategy and
Assessment
services

Architecture
and Design
Services

Integration and
Deployment
Services

Outsourcing and
out tasking
services

Maintenance
services
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