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Cisco Virtual Office
Executive Overview
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Market Drivers
� Globalization
� Gas / e ne r g y  p r ic e s
� Gr e e n p r og r am s
� C ollabor ation,  v id e o and  
W e b 2 . 0  ap p lic ations

� N e w  bu s ine s s  m od e ls
� L e g is lation

The Environment for Remote Workers
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The Growth of Teleworking & The Green Effect 

• More than half of laptop-u s i ng  em ploy ees  b ri ng  
w ork  hom e w i th them  at leas t onc e per w eek  
• N early  1 0 %  of N orth A m eri c an onli ne c ons u m ers  
telec om m u te from  hom e at leas t onc e per w eek

Source: Forrester Research, A ug ust 6 , 2 0 0 8  Serv i ce P rov i d ers’ P rod uct Strateg i sts H av e L ef t T he 
H om e W ork er M ark et Seg m en t U n tap p ed

• 4 1 %  of ad u lts  w ho u s e a c om pu ter at w ork  als o 
w ork  at hom e after hou rs  w eek ly

Source: N orth A m eri can  T echn og rap hi cs® C on sum er Sof tw are A n d  H om e O f f i ce O n l i n e Surv ey , 
Q 1  2 0 0 8

• C ollab orati on s oftw are and  b road b and  
c onnec ti v i ty  c ou ld  d ou b le the nu m b er of 
telec om m u ters  from  1 0 %  to 2 0 %  of the U . S .  
w ork forc e ov er the nex t 1 0  y ears  and  red u c e 
c arb on em i s s i ons  i n the U . S .  b y  4 5  m i lli on tons  
annu ally  ( or ab ou t 0 . 5 % )

Source: B road b an d  Serv i ces:E con om i c an d  E n v i ron m en tal  B en ef i ts,” b y  J osep h P .  Fuhr J r.  an d  
Step hen  B .  P oci ask , p ub l i shed  b y  the A m eri can  C on sum er I n sti tute on  O ctob er 3 1 , 2 0 0 7 .
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B u siness Req u irements
Extending a Secure Environment

Drivers R eq u irem en ts T ec h n o l o g ies

Compliance

T h r eat  M anag ement

P olicy  and  Cont r ol

E n c r y p t i o n

M a l w a r e  a n d  
S p y w a r e  P r e v e n t i o n

E n f o r c e m e n t  
a n d  A c c o u n t a b i l i t y

� D y n a m i c  M u l t i p o i n t  
V P N

� I n t e g r a t e d  F i r e w a l l
� S p l i t  T u n n e l i n g
� C o n t e n t  F i l t e r i n g
� A u t h e n t i c a t i o n
� P o l i c y  C o n f i g u r a t i o n
� Z e r o  t o u c h  
d e p l o y m e n t
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Wha t We’re A nnou nc ing  Tod a y
C is co V irtual  O f f ice

S olu tion at a g lanc e :

R E M O T E  S I T E
� Cisco 800 series 
I n t eg ra t ed  S erv ices 
R ou t er

� Cisco U n if ied  I P  P h on e 
7 9 00 series

H E A D -E N D  S I T E
� Cisco 7 2 00 series V P N  
a g g reg a t ion  rou t er

� Cisco S ecu rit y  M a n a g er
� Cisco S ecu re A CS
� Con f ig u ra t ion  E n g in e

S E R V I C E S
� P l a n n in g ,  d esig n ,  a n d  
im p l em en t a t ion

� R em ot e m a n a g em en t
� S ecu rit y  op t im iz a t ion
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The C isc o V irtu a l  O ffic e Ex p erienc e…

� S in g l e p h o n e l in e
� S in g l e w irel ess n etw o rk
� S a m e a p p l ic a tio n  a n d  reso u rc e a c c ess
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C isc o V irtu a l  O ffic e
B enef its  f or Emp l oy ees ,  I T ,  A nd B us ines s es

F o r th e E n d  U ser
� R e l i a b i l i t y
� A c c e s s  t o  c o l l a b o r a t i o n  t o o l s  a n d  s e r v i c e s
� F l e x i b i l i t y  f o r  w o r k -l i f e  b a l a n c e
� E a s e  o f  u s e
� S e a m l e s s  e x p e r i e n c e

F o r B u sin esses a n d  I T
� S e c u r i t y
� “Z e r o  T o u c h ” e a s e  o f  m a n a g e m e n t
� P r o d u c t i v i t y
� R e s i l i e n c e  a n d  c o n t i n u i t y  o f  o p e r a t i o n s
� C o s t  s a v i n g s
� T a l e n t  a t t r a c t i o n  a n d  r e t e n t i o n
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C isc o V irtu a l  O ffic e
U s e C as es

H om e O f f ice U ser
� P ar t / F u ll-T ime T elecommu t er
� S h ar ed  Connect ion

S m a l l  B ra n ch  O f f ice
� F ix ed  L ocat ion
� M or e T h an O ne U s er

Ca l l  Cen t er
� F ix ed  or  h ome of f ice
� Conv enient  S er v ices

M ob il e U ser
� F ix ed  or  h ome of f ice
� Conv enient  S er v ices
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C isc o V irtu a l  O ffic e in A c tion
A merican C entury  I nves tments

� H Q :  K a n sa s C ity ,  M O
� B u sin ess:  P rem ier in vestm en t m a n a g em en t f irm  o f f erin g  f ix ed  
in c o m e,  g ro w th ,  in tern a tio n a l  a n d  va l u e stra teg ies f o r in stitu tio n s,  
in vestm en t p ro f essio n a l s a n d  in d ivid u a l s

� Dep l o y m en t:  M o re th a n  1 1 0  sa l es a g en ts a n d  tel ew o rk ers
� B en ef its:

I n t e r n a l  m i g r a t i o n  t o  C V O  e n h a n c e s  b u s i n e s s  c o n t i n u i t y
A l l o w s  f o r  s i n g l e -t o u c h  d e p l o y m e n t  s a v i n g  t r u c k  r o l l  c o s t s
P r o v i d e s  s e c u r e  a n d  c o n s i s t e n t  t e l e w o r k e r  p r o d u c t i v i t y

� F u tu re:  B ro a d en  ro l l o u t a s in term ed ia ry  sta f f  g ro w s
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C isc o V irtu a l  O ffic e in A c tion
D O N G  Energy

� H Q :  Den m a rk
� B u sin ess:  O n e o f  N o rth ern  E u ro p e’s l ea d in g  en erg y  g ro u p s.  
P ro c u res,  p ro d u c es,  d istrib u tes,  tra d es,  a n d  sel l s en erg y  a n d  
rel a ted  p ro d u c ts

� T el ew o rk in g  c o m m o n  in  Den m a rk  a n d  ex p ec ted  b y  em p l o y ees
� Dep l o y m en t:  M o re th a n  3 , 2 0 0  em p l o y ees
� B en ef its:

H i g h  l e v e l  o f  s a t i s f a c t i o n  f r o m  e m p l o y e e s
E a s e  o f  u s e  a n d  s e t u p
P r o d u c t i v i t y  a n d  f l e x i b i l i t y

� F u tu re:  E x p ec t to  b ro a d en  d ep l o y m en t to  n ea rl y  6 , 0 0 0  em p l o y ees
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C isc o V irtu a l  O ffic e
Environmental  Sus tainab il ity

� R ed u cing  f u el 
cons u mpt ion

� R ed u cing  cong es t ion

� S av ing  ener g y
� O f f ice r eal es t at e 

and  I T  cos t s

� I mpr ov ing  air  q u alit y
� R ed u cing  car b on f oot pr int
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C isc o V irtu a l  O ffic e in A c tion
C is co-on-C is co

� C isc o  h a s 1 2 , 0 0 0  tel ew o rk ers u sin g  C V O  in  7 0  d if f eren t c o u n tries
� G l o b a l l y  8 5 %  o f  C isc o  em p l o y ees sp en d  tim e ea c h  w eek  w o rk in g  
f ro m  h o m e,  a n d  2 4 %  o f  th eir w o rk  tim e is f ro m  h o m e

� A vera g e u ser g a in s 2 . 7 5  p ro d u c tive w o rk  h o u rs p er w eek  f ro m  
red u c ed  c o m m u tin g  tim e

� U sers sp en d  m o re tim e a t h o m e w ith  f a m il y
� C isc o  u sers a vo id  a n  a vera g e o f  3 6 . 4  c o m m u tin g  m il es p er d a y  –
i. e.  6 2 , 8 9 9 , 2 0 0  d rivin g  m il es a vo id ed  p er y ea r

� C isc o  u sers red u c e a u to  em issio n s b y  3 0 , 4 3 5  to n s o f  C O 2a n n u a l l y ,  sa vin g  m o re th a n  $ 1 6 8 , 5 6 1  p er y ea r in  re-f o resta tio n  
p ro j ec t c o sts n ec essa ry  to  o f f set th e a u to m o b il e c a rb o n  f o o tp rin t

� 2 0 , 0 0 0  u sers b y  2 0 0 9
� 3 0 , 0 0 0  u sers b y  2 0 1 0
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C isc o V irtu a l  O ffic e:
R edef ining th e F uture of  W ork

� E m p o w ers th e w o rk f o rc e w ith  
sec u re,  o f f ic e-c a l ib er d a ta ,  vo ic e,  
vid eo ,  a n d  w irel ess

� K eep s b u sin esses a g il e 
� O f f ers f l ex ib il ity  a n d  p ro d u c tivity
� P ro m o tes G reen  b est p ra c tic es
� M o st o rg a n iz a tio n s see rem o te 
w o rk ers a s m o re p ro d u c tive th a n  
o f f ic e-b a sed  c o u n terp a rts,  a n d  
c o m m u n ic a tio n s tec h n o l o g ies a s 
p o sitive c o n trib u to rs to  th is 
p ro d u c tivity * G a r t n e r  G r o u p ,  N o v .  20 0 7



© 2 0 0 8  C i s c o  S y s t e m s ,  I n c .  A l l  r i g h t s  r e s e r v e d . C i s c o  C o n f i d e n t i a lP r e s e n t a t i o n _ I D 14

F or more informa tion,  p l ea se c onta c t:
� T od d  H ans on,  A naly s t R e lations  M anag e r ,  
tod h ans o@ c is c o. c om  or  ( 4 0 8 )  8 5 3 -8 2 5 5



© 2 0 0 8  C i s c o  S y s t e m s ,  I n c .  A l l  r i g h t s  r e s e r v e d . C i s c o  C o n f i d e n t i a lP r e s e n t a t i o n _ I D 15


