Cisco Smart+Connected Communities 
Media Backgrounder
In February 2009, Cisco unveiled its holistic blueprint for “Smart+Connected Communities,” (S+CC) a global initiative using the network as the platform to transform physical communities to connected communities run on networked information to enable economic, social and environmental sustainability. Cisco envisions that the same principles of openness, that have made the Internet a thriving ecosystem over the past 20 years, can be applied to make communities a smarter and connected platform for people, products, services and information. 
Cisco brings forward a holistic approach with new business models, solutions and services delivered on a Service Delivery Platform along with a broad eco-system of partners and proven expertise across Greenfield and revitalization projects for communities around the world. Two vital facets of Cisco Smart+Connected Communities facilitate efficient delivery and management of services within a community. 
· Community+Connect help deliver comprehensive services to residents and businesses in a connected community. 

· Community+Exchange helps enable the management and operation of a connected community to share information and collaborate across a community’s ecosystem of government agencies and private sector partners. 


Both Community+Connect and Community+Exchange are facilitated by the underlying Cisco Service Delivery Platform, a foundational, open-architecture platform that enables Cisco and its partners and customers to create and deploy new smart services and applications to community citizens as well as people that manage and operate the community infrastructure. Bringing together a broad portfolio of products, services, partners and solutions across Cisco, the Smart+Connected Communities initiative pursues innovative solutions along eight tracks: Real Estate, Utilities, Transportation, Safety & Security, Learning, Health, Government and Sports and Entertainment. The key benefit of a Smart+Connected Community is overall sustainability:
· Economic Sustainability - Create jobs, boost key industries, and attract new businesses

· Social Sustainability - Provide services to enhance citizen quality of life and social inclusion

· Environmental Sustainability – Lowering environmental impact and create a greener society.

Since the launch of Smart+Connected Communities in February 2009, Cisco has announced several projects, products, acquisitions and solutions key to its Smart+Connected Communities initiative, including:

· In July 2011, Cisco announced its agreements with New Songdo International City Development LLC (NSIC) forming important milestones in the development of Songdo International Business District (IBD), which is a 1,500-acre new city on the coast of Incheon, South Korea. Songdo IBD is being developed by NSIC, which is a joint-venture between Gale International (an American developer) and POSCO E&C (a Korean construction firm). These milestones are under the governance of the Incheon Free Economic Zone Authority.  
· In June 2011, Cisco signed a non-binding memorandum of understanding (MOU) with the City of Jacksonville to develop networking capabilities that will bring together people, services, community assets and information to renovate Jacksonville's physical communities to connected communities. Jacksonville is one of the cities with which Cisco is collaborating with as part of its Smart+Connected Communities initiative, that utilizes networked information to connect citizens together, share resources and support social, economic and environmental stability.
· In May 2011, Cisco and Living PlanIT announced a strategic collaboration along with the signing of a definitive framework agreement for new business models development for city management, using networking technology, to advance sustainable urban living. A shared vision of revitalizing communities and accelerating innovation in urban development is the basis of this collaboration between the companies.  
· In March 2011, Cisco and Mahindra & Mahindra announced the signing of the MoU to collaborate on go-to-market strategies in areas that include smart cities, virtual dealership, sports and entertainment, and cloud services. The mentioned multifaceted strategic interlock collaborates Cisco's technology prowess with Mahindra & Mahindra's leadership and expertise across varied industries and market segments in India.   
· In February 2011, Harbour City Estates Limited, Cisco, Wharf T&T Limited and MajorLink Communications Limited jointly announced a leading-edge move in Asia's shopping arcade industry. With a view to reshaping the retail experience, Harbour City has become a pioneer in Asia by introducing the "i-Concierge Kiosk", a first-of-its-kind in-person customer-service kiosk, with Cisco's Smart+Connected Retail solution, Wharf T&T's system integration capability, and MajorLink's hardware and customized real-time directory service application. The kiosk integrates innovative features including video conferencing, map-drawing and information display, enabling Harbour City to offer an interactive and personalized shopping experience to customers. 
· In February 2011, Cisco announced that Busan Metropolitan City launched a Mobile Application Development Center for city services over a mobile cloud infrastructure for its citizens. Operating like an app store for developers, the center marks the first phase of the city's deployment of S+CC services, in collaboration with the global networking leader Cisco and the country's leading service provider, Korea Telecom. The aim is to transform the way of life for Busan citizens, improve city management, and generate new economic growth through citizen services such as urban mobility, distance learning, energy management, and safety and security. 

· In February 2011, Cisco announced its collaboration with the city of Barcelona to initiate a strategic pilot program aimed at advancing the city's vision for sustainable urban development. The initiative will use technology as an enabler to help transform Barcelona into a blueprint for modern urban development. 
· In February 2011, Cisco announced that it will join the Building Owners and Managers Association (BOMA) International's Partnership Program.  As a Cornerstone Partner, Cisco will support BOMA's vital programs in advocacy, education and research initiatives that benefit the entire commercial real estate industry.

· In February 2011, Control4, a leader in affordable IP-based home control systems, announced a signed a strategic agreement with Cisco to deliver network-enabled automation platforms for connected smart communities and home energy deployments around the world. The collaboration will include the integration of Control4 technology into Cisco’s Service Delivery Platform (SDP) and the introduction of Cisco-branded Control4 products. Additionally Control4 will become a key member of Cisco’s ecosystem in delivering specialized applications to meet the needs of Cisco’s Smart+Connected Communities and utility customers and deliver on the vision of Smart+Connected Communities and Cisco’s Home Energy Management Solution.   

· In January 2011, Cisco pledged support for efforts to generate a long-term investment of money, technology and manpower that would help support the design and implementation of an initiative called the British Innovation Gateway (BIG). BIG will include two networked Innovation Centres – an open innovation centre in Shoreditch developed in partnership with the local SME community, and another at the Olympic Park providing a 'state of the art connected community' with special focus on developing and demonstrating a new wave of solutions for London and other cities. Orchestrated by Cisco, these centres will be underpinned by state-of-the-art networked collaboration technologies linking innovation and technology centres across the UK and other global hubs of innovation.

· In January 2011, Cisco announced the launch of remote learning programs within Colorado's state and community higher education institutions. In its ongoing commitment to building Smart+Connected Communities in the state of Colorado, Cisco is actively working with the University of Colorado at Colorado Springs (UCCS), Otero Junior College and Lamar Community College to expand the reach and breadth of UCCS learning resources, with UCCS being the first public university in the country to offer courses via Cisco TelePresence.

· In January 2011, the Holmes Group and Cisco announced a collaborative relationship to develop Community of the Future. The Holmes Group and Cisco will collaborate to define and identify solutions which integrate Smart+Connected Real Estate into eco-friendly communities – with the aim of supporting the responsible economic, environmental and technological sustainability of model communities.

· In December 2010, Cisco, Global Gateway Development Corp. and Peregrine Development International announced a collaboration to design and develop the technology infrastructure for the Global Gateway Logistics City in the Philippines. The GGLC, a 177-hectare master-planned mixed-use aviation-oriented logistics and business center of excellence, is expected to use the Cisco® Smart+Connected Communities blueprint, making the new aerotropolis one of the most technologically advanced communities in the world.
· In November 2010, Cisco and the Olympic Park Legacy Company, responsible for the long term development and management of the Olympic Park, announced their commitment to explore opportunities for the Park to become a Smart+Connected Community. The Legacy Company and Cisco will explore Cisco's Smart+Connected Communities vision for the Park to become a state-of-the-art community and a model for innovation working to achieve economic, social and environmental sustainability following the London 2012 Games. Cisco also intends to establish an Innovation Centre on the Olympic Park creating a centre for technical excellence and development, as well as a showcase for ways in which technology can continue to transform local businesses and communities.
· In November 2010, Cisco outlined its vision for the role that technology will play in mega sports events of the future by highlighting the importance of deploying smart and connected technology solutions in mega sporting events and Cisco's Smart +Connected Communities vision for building scalable and replicable solutions for sporting events. A new white paper from International Data Corporation (IDC) sponsored by Cisco and completed in September 2010, assesses the possible impact that smart and connected technology may have in terms of supporting the planning, staging, management and subsequent ongoing economic contribution of a mega sports event within a region, particularly in a developing-country market environment. 
· In October 2010, Incheon Metropolitan City and Cisco signed an agreement taking their strategic collaboration to the next stage. Incheon Metropolitan City has invited Cisco to help build pilot projects to explore the use of technologies such as Smart+Connected Real Estate and Connected Sports solutions into the stadiums and buildings, including the Games Village, being developed for the Asian Games in 2014. Incheon and Cisco will also roll out a pilot to establish Smart Community Centers, an enhancement of the Smart Work Centers in Amsterdam, in the Incheon Free Economic Zone. These Smart Community Centers will enable the government to interact with citizens through Cisco TelePresence technology and create greater collaboration between government agencies. The Smart Community Centers will also deliver services such as educational courses from providers such as the Chadwick International School in Songdo. Incheon has also invited Cisco to contribute to the development of "Smart City" guidelines that it will use to help ensure that private developers in the Incheon Free Economic Zone build properties that will be ICT-ready. 

· In October 2010, Cisco announced the third annual broadband study from Saïd Business School, Oxford University that looks at broadband quality in 72 countries and 239 cities. The study showed that global broadband quality had improved by 24% in one year, by 50% in just three years, and that 14 countries (1 in 5) were already prepared for the Internet "applications of tomorrow", compared to only 1 country in 2008. 38 countries, 53% of the total, have conquered the digital quality divide, with less evident differences between the broadband quality inside and outside their main cities, an improvement of 58% in just one year. The study reaffirmed the positive link between broadband leadership and innovation economies, highlighted how many emerging economies are 'leapfrogging' by focusing on bringing the best broadband to their cities and observed that 38 cities already have the broadband quality required for the applications of tomorrow, ready to support Smart+Connected Communities.

· Cisco announced in October 2010 that it had become the 200th member of the KNX Association, the creator and owner of KNX technology – the worldwide standard for all applications in home and building control. Cisco develops a wide range of network-based connected building management and energy solutions, including communications infrastructures for the rapidly developing smart metering and smart grid markets. The announcement highlights how the KNX protocol will play a major role in the future success of these technologies, and in supporting the development of Smart+Connected Communities and buildings of the future.

· In October 2010, Cisco announced that it is collaborating with the city of Holyoke, Mass. to initiate several strategic pilot programs aimed at advancing the city's vision for redevelopment. Cisco will work with the city on connected incident response and urban safety and security systems to improve citizen safety and decrease incident-response times. Cisco will also work on distance learning resources and continuing education by using network-based collaboration technologies to connect extended-learning resources. Cisco's Smart+Connected Communities initiative will also work in tandem with the city's OneHolyoke vision, a jointly developed blueprint for nurturing revitalization and sustainability within the city. 
· In October 2010, the first Public Cisco TelePresence service was launched in the Netherlands. Offered by TPEX Netherlands and available to the public in the Smart Work Center Amsterdam Bright City, Smart Work Centers offer high-end working facilities and aim to address modern urban challenges by measures such as reducing travel and promoting efficient and sustainable ways of working. The Smart Work Center formula, and the partnership between local and global workplace service providers, makes this model ready for global replication in Smart+Connected Communities engagements around the world.

· In October 2010, Cisco celebrated the 5th anniversary of the Cisco China Research and Development Center (CRDC) which, established in 2005, has become the third largest R&D center for Cisco around the world. Cisco also highlighted its commitment to develop solutions around the major market transitions happening in China: Smart+Connected Communities / City Cloud, Architecture play and SMB market development. Cisco announced that it will collaborate with more Chinese cities to create Smart+Connected Communities to support China's intelligent urbanization vision and described how Cisco’s Smart+Connected Communities initiative in Chongqing and Chengdu have the potential to be replicated in other Chinese cities. 

· In October 2010, Cisco announced a series of product innovations that expand the core capabilities of the company’s open-platform safety & security solution that helps communities transform the way they protect people, property, and critical infrastructure. As part of the Cisco Smart+Connected Communities initiative, the solution focuses on improving quality of life of citizens by helping create a safe and secure living environment that is a foundation for supporting sustainable social, environmental and economic growth. 

· In October 2010, Cisco announced the opening of a Center of Innovation in Mexico City to integrate new technical solutions specially tailored for the business needs of its clients in Mexico. This is the first Center of Innovation outside San Jose, Calif., and Bangalore, India, the two main campuses of Cisco worldwide. The Center of Innovation will support Cisco's global Smart+Connected Communities efforts and revolve around three main processes: the first identifies market needs and, based on them, generates business cases to customize replicable solutions. In a second stage, the Center engineers the proof of concept that enables the model to be built and showcased. And finally, the Center of Innovation drafts a go-to-market strategy to deliver the solution to clients in a sustainable manner.

· In September 2010, at the Shanghai World Expo, the city of Vancouver, Cisco and Pulse Energy announced a collaborative relationship designed to accelerate the development of Vancouver's green-energy goals, showcase the city as an economic hub for the advancement of clean technology, develop a network of specialised partners, and improve energy efficiency and management. 

· In August 2010, Cisco announced its engagement with UST Global, a leading provider of services and solutions for Global 2000 enterprises, to transform UST's upcoming campus, in Thiruvananthapuram, into a smart and intelligent campus with Cisco's Smart+Connected Real Estate solution. UST Global will roll out the Cisco Smart+Connected Real Estate solution in a phased manner, designed to support their existing and projected business requirements. The scope of the project at the campus includes integrated energy management systems that can be delivered over the converged IP network. 
· In July 2010, Cisco announced that it has joined with OneCommunity, a leader in incubating public-private partnerships and a nonprofit broadband service provider supporting northern Ohio, to transform the region with dynamic citizen and government programs.

· In July 2010, Cisco announced that five-time NBA champion Derek Fisher of the L.A. Lakers visited the Cisco Pavilion at World Expo 2010 in Shanghai recently and had a firsthand experience of Cisco's vision for Smart+Connected Communities. Fisher, who was in Shanghai on an NBA promotional tour that included celebrations for Independence Day at the U.S.A. Pavilion, also conducted a Q&A session with press across Asia Pacific, Greater China and Japan over Cisco TelePresence from the Cisco Pavilion in a session that was broadcast live over the Internet. 
· In July 2010, Lavasa Corp. Ltd, Cisco and Wipro  today signed definitive agreements for Cisco to participate in MyCity Technologies Ltd, a company set up by Lavasa and Wipro last year to provide information and communications technology services in the new development of Lavasa City, India's first complete e-city.

· In June 2010, Cisco and Living PlanIT announced a collaboration to develop PlanIT Valley as a sustainable, intelligent and connected community in Portugal. Building on a shared vision of sustainable urbanization, the two companies will work together towards a new model for greenfield and urban revitalization and to accelerate innovation applied to urban development, operations and community services.

· In June 2010, Cisco announced a commitment to establish Skolkovo as the first of a next-generation of Smart+Connected Communities in Russia, and establish a collaborative model for Russia's future sustainable social, economic and environmental development

· In June 2010, Cisco unveiled new technologies to help consumers and businesses better monitor and manage their energy consumption for cost and carbon savings, including an easy-to-use interface for the home environment.  Cisco also announced key updates to its Smart Connected Buildings portfolio, including the new Cisco Network Building Mediator Manager 6300, which enables centralized management of Smart Connected Buildings across global enterprise operations, and the new Cisco Network Building Mediator 3.1, which provides the platform for linking multiple disparate building automation systems and protocols over Internet Protocol and for allowing greater integration and visibility of energy flows across real estate and information technology.  

· In June 2010, the Smart+Connected Communities Institute, a global non-profit, industry initiative was launched in partnership with Cisco, local governments, industry players, academia, and NGOs. The institute is a virtual and physical forum to foster new thinking and practices, address the unprecedented urbanization challenges and focus on governance, ICT and new models of public-private partnership aimed at achieving economic, environmental and social sustainability.

· In June 2010, Cisco announced it would collaborate with Greenfield Development Corp, one of Philippine's most diversified real estate companies to pioneer Smart+Connected Communities in the Philippines. Cisco and Greenfield Development Corp. will collaborate on building connected communities by integrating smart building and internet technologies within Twin Oaks Place, the Greenfield District along Shaw Boulevard. Twin Oaks Place is the first future-ready residential tower in the Philippines and is a project set to reinvent the face of urban landscape and redefine cosmopolitan living in the 21st century.

· In June 2010, Cisco announced a collaboration with M&C Corporation, one of the leading property developers in Vietnam, to transform properties in Vietnam into Smart+Connected Communities. The first implementation of Cisco's Smart+Connected Communities solutions is expected to be at M&C's flagship project, Saigon M&C Tower which, once completed, will be the most technologically advanced building in Vietnam.

· In June 2010, Cisco and international non-governmental organization The Climate Group convened some of the world's leading cities in China today to expand their landmark network of smart cities, states and regions in a bid to reverse growing levels of urban greenhouse gas pollution. At the Shanghai Expo, Cisco officially handed over management of its successful Connected Urban Development initiative to The Climate Group, an arrangement announced last year. The Climate Group will build on Cisco's leadership of Connected Urban Development by working through its own existing network of cities, states and regions and leading corporations across the banking, electronics, systems integration, IT, telecommunications, planning and energy services sectors to demonstrate solutions in transformational technical areas such as smart connected buildings, smart transportation and smart grid.  

· In May 2010, Cisco announced a collaboration with the Chengdu municipal government and the Management Committee of Chengdu Hi-Tech Development Zone, aiming to build a new model for smart connected cities, spur local innovation and increase competitiveness of Chengdu’s IT industry, and achieve holistic and sustainable development across the city’s economy, society and environment. The Chengdu municipal government will conduct Smart+Connected Communities pilot projects in various fields including transportation, energy, healthcare and education. 

· In May 2010, CII & Cisco unveiled the 'Intelligent Urbanization: Roadmap for India' report at the International Conference on Intelligent Urbanisation organized by the Confederation of Indian Industry (CII). The report recommends an investment of close to US $1 trillion from the government to improve basic urban services by 2020. The report examines the unique opportunities and challenges of urbanization in India and proposes a new framework for sustainable urbanization.

· In April 2010, Cisco announced it would support the provision of technical advice and guidance to assist Al Hamra Real Estate in the creation of a transformational experience at the Al Hamra Tower in Kuwait. As the ICT adviser, Cisco will help ensure that technology is taken to an unprecedented level in the tower and mall and that it sets a new standard for the real estate development industry in Kuwait and the region.  

· In April 2010, Cisco announced its collaboration with Sime Darby Property, the property division of Sime Darby Group, and Mesiniaga Berhad to develop social, economic and environmental sustainability in Malaysia through connected communities.  

· In March 2010 Cisco announced that it will establish the Cisco Global Center for Smart+Connected Communities in Songdo, which will serve as a headquarter location for this global initiative. As part of Cisco’s collaboration with Incheon Metropolitan City, Cisco will provide practical services to implement public Smart+Connected Community business models and to help 10 Public-Private Collaborative Companies which have already been established in Songdo, Yeongjong and Cheongna to help provide support for their ICT-based businesses and management.

· In March 2010, Cisco and the State of Colorado announced that they would establish the Colorado Connected Communities Initiative (CCCI) to implement key growth programs within the public sector and together strengthen social, economic and environmental sustainability through Smart+Connected Communities. Through 21st-Century project planning and innovative network support, Cisco aims to transform the state's education and health care, efficiently manage energy and provide an enhanced quality of life for citizens. 
· In March 2010 Cisco announced that it had been appointed by the Saudi Arabian General Investment Authority (SAGIA) to support the provision of strategic advisory services for defining the business model and assessing the feasibility of a Smart Cities Operating Company. As a further milestone towards the development of Smart+Connected Communities in the kingdom, Cisco will initially support the building infrastructure and technology-enabled value-added services to four "economic cities" in the kingdom of Saudi Arabia. 

· In March 2010 Cisco announced its collaboration with ENMAX Corporation on the development of ENMAX's next-generation utility model to further Calgary's energy management and efficiency goals. The project goals are to advance ENMAX's Smart Grid vision including building energy management, residential energy management, data centre readiness, system security and renewable energy optimization. ENMAX is an integrated utility providing electricity, natural gas, renewable energy and value-added services to over 640,000 metered customers.
· In March 2010, Cisco shared Sustainable Development Technology Canada’s (SDTC) announcement that it will award up to $2.5 million in funding to a project led by Vancouver-based Pulse Energy to develop and demonstrate an intelligent energy management platform. Working with its consortium partners Brookfield LePage Johnson Controls (BLJC), Cisco, University of British Columbia, Grouse Mountain Resorts and the Village of Hartley Bay, Pulse Energy will develop and demonstrate the second generation of its PulseTM software platform, which will use innovative software to improve the energy efficiency of commercial and industrial buildings.

· In March 2010, Cisco and CSC e-Governance Services India Ltd announced that by working collaboratively toward a common vision of Smart+Connected Communities, they intend to make the technology platform available to Common Service Centres to deliver transformational education and health care solutions to citizens across India. 

· In February 2010, Cisco announced that would collaborate with the City of Holyoke, Massachusetts to establish a 21st Century Neighborhood that aims to drive the city’s community vision for revitalization and stability.   
· In December 2009, a Memorandum of Understanding (MoU) between Cisco and the City of San Francisco during Mayor Newsom's visit to Bangalore to collaborate on a joint vision for a 'Sustainable 21st Century San Francisco'. The Mayor had a preview of Cisco's Banyan Building at the Cisco Globalisation Centre East in Bangalore, which represents the most sustainable building for the company worldwide. 

· In December 2009, Cisco and the City of Amsterdam announced the rollout of Urban EcoMap, an Internet-based tool that enables cities around the world to provide smarter climate change information for their citizens. 

· In November 2009, Cisco announced a MoU with HCL Security to collaborate on delivering IP-based safety and security solutions to help enable safer and more secure communities. The collaboration will combine the strengths of Cisco's Smart+Connected Communities leadership with HCL Security's 'Safe State' architecture to deliver safety and security solutions in India initially and later in other countries. 

· In October 2009, Cisco announced it would collaborate with Chengdu to Support the Development of Local Information Society and Sustainability Initiatives. Under the MoU with Chengdu, Cisco intends to establish Tianfu Smart+Connected City project and increase collaboration with local educational institutions. The Tianfu Smart+Connected City pilot project will be launched by Cisco together with Chengdu in the city's High-Tech Zone, as part of a joint push to develop smart city management and smart public and social services, as well as to support energy conservation and emissions reduction. 

· In September 2009, Cisco announced an MoU with the Chongqing municipal government for a strategic relationship to advance Chongqing's IT manufacturing industry, spur innovation and R&D in green technologies and to develop Smart+Connected Communities solutions. 

· In August 2009, Cisco announced its intention to expand its relationship with Gale International to create smart, sustainable cities of the future. The companies announced that they intend to collaborate on the Meixi Lake District project in Changsha, Hunan Province, China. 

· In July 2009, Cisco demonstrated its Smart+Connected Communities vision for network-based services for cities of the future at the Incheon Global Fair and Festival. 
· In July 2009, Cisco announced Smart Connected Buildings as its latest emerging technology, a key component in delivering on its vision for Smart+Connected Communities. The Cisco Network Building Mediator, a Smart Connected Buildings solution, provides the intelligence to interconnect and enable building systems such as heating, ventilation and cooling (HVAC), lighting, electrical, security, and renewables over the IP network to build smart and energy-efficient buildings of the future. Sandeep Vij, vice president and general manager, leads the team out of the Globalisation Centre East, reporting to Marthin De Beer, senior vice president of the Emerging Technologies Group. 

· In June 2009, Cisco signed an MoU with Gujarat International Finance Tec-City Company Limited (GIFTCL) and Infrastructure Leasing and Financial Services Limited (IL&FS) for the Gujarat International Finance Tec-City (GIFT) project. Cisco will collaborate with GIFTCL in achieving GIFT's vision of becoming a world class financial services centre, with infrastructure and facilities benchmarked to global standards. 

· In May 2009, as part of the third Global Connected Urban Development Conference, Cisco and the city of Seoul announced the debut of Personal Travel Assistant (PTA), a Web-based service that allows residents to make on-the-go travel decisions based on time, cost and carbon impact.  Unlike map-based direction-finders or trip planners, PTA offers "virtual assistant" features and access to real-time information and user- and trip-specific travel guidance via any Web-enabled device, from any location. 

· In May 2009, Cisco announced its strategy for highly secure, 'Smart Grid' infrastructure and outlined its plan to deliver an end-to-end, highly secure network infrastructure solution that helps utility companies and their customers manage power supplies and energy consumption more efficiently. Cisco's plan establishes a complete communications fabric from electrical generation to business and the home based on Internet-Protocol standards. This will build intelligence, resiliency and two-way communications into an electricity distribution system that has been traditionally fragmented. Cisco®'s Smart Grid solutions will address critical points within the energy infrastructure: from data centers and substations, through neighborhood-area networks, to businesses and homes. The company's experience in designing networks based on industry standards will bring much-needed expertise to utilities striving to integrate smarter, on-demand energy utilization capabilities that result in greater energy conservation, lower greenhouse gas emissions and innovative end-user services.

· In April 2009, as part of Earth Day, Cisco and the City and County of San Francisco announced 

 HYPERLINK "http://www.urbanecomap.org/" \t "_blank" Urban EcoMap, an Internet-based tool that enables cities around the world to provide smarter climate change information for their citizens. For the first time, Urban EcoMap gives every person the ability to see the collective results of individual climate change actions, while also motivating people to make responsible environmental choices and creating competition among neighborhoods to reduce their carbon footprint. Urban EcoMap provides information on carbon emissions from transportation, energy and waste among neighborhoods, organized by ZIP codes.

· In April 2009, Cisco joined Miami Mayor Diaz and FPL, GE, and Silver Spring Networks to launch 'Energy Smart Miami', a model electricity system for American cities and the cornerstone of a broader $700 million statewide investment. Mayor Manny Diaz today announced a groundbreaking energy initiative that proposes to use federal economic stimulus funds to help spur a $200 million investment in "smart grid" technology and renewable energy over the next two years. The initiative, called "Energy Smart Miami," would help Miami-Dade County consumers save money by giving them more choices over how they consume and conserve electrical power. It would also generate near-term demand for "green collar jobs" to support its implementation, while further solidifying Miami's national leadership in championing the responsible environmental practices needed to address the longer-term challenge of addressing climate change, which poses a significant threat to Florida and its coastal regions.
· In April 2009, Cisco expanded its collaboration with the Incheon Metropolitan City to help the Incheon Free Economic Zone (IFEZ) accomplish the vision of Smart+Connected Communities. Cisco is working with Incheon to help drive better city management, an enhanced quality of life for citizens, and support sustainable economic development. 

· In April 2009, Cisco signed an agreement with Gale International, a global leader in city-scale real estate development, to establish the "Cisco Global Center for Smart+Connected Communities" in Songdo International Business District (IBD), a 1,500-acre new city being developed off the coast of Incheon by Gale International and POSCO E&C. In collaboration with Gale International, Cisco is helping achieve its vision for Smart+Connected Communities in Songdo IBD. 

· In March 2009, Cisco announced its collaboration with Metropolis, an association comprising 106 of the world's largest cities, to develop new practices and enhance existing models in urban development and sustainability for cities around the world. The collaboration sets up key components of Cisco's Smart+Connected Communities initiative in alignment with Metropolis' 'Vision 2030.' 

· In February 2009, Cisco and Incheon Metropolitan City in Korea announced an MoU to work for the transformation of the Incheon Free Economic Zone (IFEZ) into a centre of globalisation expertise in Asia Pacific. Under the memorandum, Cisco will provide its rich experience, expertise and networking technologies for the globalisation of Incheon Metropolitan City. The project will be based on Cisco's leading globalisation projects in Singapore, India, Malaysia and the Middle East. Cisco and the Incheon Metropolitan City have also agreed to launch a joint task force to investigate the legal and technical aspects of this collaboration.

· In February 2009, Cisco unveiled its holistic blueprint for Smart+Connected Communities, a global initiative using the network as the platform to enable economic, social and environmental sustainability and transform communities, cities and countries. 
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