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GAAP Reconciliation and
Forward-Looking Statements

GAAP RECONCILIATION

During this presentation references to financial measures of the Company will include
references to pro forma financial measures. Cisco provides a complete reconciliation
between GAAP and pro forma financial information on our website at www.cisco.com
under “About Cisco” in the “Investor Relations” section.

WWW.Cisco.com/go/gaap_recon

FORWARD-LOOKING STATEMENTS

This presentation contains projections and other forward-looking statements regarding
future events or the future financial performance of the Company, including future
operating results. These projections and statements are only predictions. Actual
events or results may differ materially from those in the projections or other forward-
looking statements. Please see the Company’s filings with the SEC, including its most
recent filings on Forms 10-K and 10-Q, for a discussion of important risk factors that
could cause actual events or results to differ materially from those in the projections
or forward-looking statements.




European UC Market Observations

= Business Transformation increasingly important technology
Impact on

Collaboration, employee tools, supply chain, customer service, ROI

= Software vendors entry delaying decisions
Concerns over scalability and reliability for voice
Interoperability is key

= Vendor staying power
= Mobility and mobile integration
= Software as a Service

= Green




Cisco European execution highlights 2008

Collaboration Launch
50 Euro Journalists, 123 Analysts, 500 consultants, customers, partners

UC Sales Force transitioned to Collaboration Sales
Focus CUWL, Webex and TP Skills to 58 PSS

New European and UK Business Transformation Teams
Focus on Public, Finance, Manufacturing, CIS

Channel Enablement SMB/MM
98% discount on CUWL own use, 23% rebate for selling CUWL
1, 000 partners attended training on collaboration

TelePresence Momentum and Pipeline
18 ATP and 23 Satellite, SPIFF introduced, 1,000 Systems WW

UC Marketing Focus
UC Momentum Campaign traction with SP’s and key partners
UC Applications Advantage Campaign




Cisco EMEA Growth
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North Wales Police Case Study

Replacing old system saves £100,000 annually
Business Save £58,695 annually on system lease and maintenance
Value Eliminated 30 hours weekly in travel time in one district, for £39,913
savings in six months
Reduced carbon emissions by 2.8 tons in six months




HealthPresence
An Alternative Healthcare Delivery Model

4 Healthcare Transformation y Centr NHS

for Teleh eaLth am;;;mq_a

Scottish Center for Telehealth + NHS
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__» Solution based on Cisc
UCC and IP-based Medical devices
”HealthPresence is an asset to
improve the quality of
K eatiing ity T telephone advice and triage.

telemedicine
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"o technology, that eing able to visualise an

"2 staff to offer Lo~ | have physwloglcal parameters » Opportunity to 'transform’ healthcare
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facuin, Infirmary, Dr Karyn Webster and Dr Fiona Mair
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The European Contact Centre Market

= Observations from the European market

— Customer service / customer experience high up corporate
agenda — focus now on keeping customers

— Express revenues growing more rapidly
» Enterprise — requires board level approval

« Express — can be signed off lower down organisation, new
functionality meets requirements of 80% of European CCs

— Business case / ROl is imperative
— Hosted and on-demand starting to gain traction
« CCoD - 2 recent orders of 1,000+ agents
— Digital signage being used in the CC
— Negative press on offshoring has quietened down
— Lot of interest in call avoidance / systems thinking (lean)

© 2006 Cisco Systems, Inc. All rights reserved




Contact Centre — Q3 2008 (EMEA)
Agent Q3 2007 - Q3 2008 = 22% Growth
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IVR — Q3 2008 (EMEA)
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Sample of New European Customers

1,500 agents

UK Service Provider

ICM, CVP with
speech recognition

. HIBERNIAN

200 agents

INTESA [0l SNNPAOLO
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700 agents
CVP, Email

— P Tech Data

1,500 agents

PostFinance
swiss post

300 agents




Product Update

= CUCC Express

Presence integration
Simplified agent email

Improved supervisor
administration

Expert on Demand
(TelePresence)

Included in CUWL (1 per 25)
= CUCC Enterprise

Presence integration
Expert Advisor

Cisco Unified Intelligence
Suite

© 2006 Cisco Systems, Inc. All rights reserved

= CUCC Hosted

On-Demand

= CVP
Video IVR
Video messages in queue

Pushing videos to the
customer’s device




Program Update

= CC integrated into standard UC marketing campaigns
UC Knockout, Applications Advantage, IBLM

= Big push to educate AM and PAMs on transformational
role of contact centres

= Recruiting new ATPs in UK, FR and DE
= |gniting the UC Specialised partners

= Cisco Interaction Network a key reference point

Thousands of agents, 60+ sites, one UCC Enterprise
Won CCA Excellence Award (Nov 2008)




Cisco CIN

= Global follow the sun
call centre

Consortium for _
Service Innovation

——

EXCELLEMCE
AWARDS

A 2008
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Germany UC Market Observations

= Growing demand for converged UC solutions
= High adoption in large Enterprises

= Fast growing mid market (German Mittelstand)
= Market continues to be very competitive

= GGreen




Cisco’s commitment to Germany

Europameister... ~ . | enreeee

¥ Europameister

...Is closed loop marketing process...

...from Cisco awareness, via online advertisement,
leading customers to our landing page...

...creating via click to X contacts, guiding via inbound
call centre agents customers, creating leads, handin
them over to AM's if named- or partners if not name
accounts, tracking the projects in salesforce.com and
partner activities via PLOG, building pipeline growth...




Cisco’s commitment to Germany

Product Sales Specialist
= introduced 14 Product Sales Specialist’'s
= Focus on Unified Communication

= direct Customer touch




Webasto

Continued Global Expansion and Innovation

Preparing for the Productive

Borderless Organisation
Challenge
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~Customers are still spending money

- _Lgfge Automotive Compaﬁy_;__

~ = has Cisco Unified Communication in roll-out

~ =is still investing into it on a monthly basis




Public Sector

= Adoption
Many Next Generation
Networks include Cisco
UcC

= Datacenter
The state of Mecklenburg
Vorpommern won the
Cisco Innovation Award at
the Networkers in 2008

= HUCS
Hosted Unified
Communications is very
popular to drive cost
reduction for communities

= Security
Even the state ministry of
NRW is using Cisco UC




TelePresence has huge CxO relevance

A large logistic Company

= has a CEO who is chasing us to get an offer ;-)
= has a big need to reduce their OpEX

= iS In good company...







Cisco R&D Commitment

$5.2B

N
. Cisco
IBM Microsoft U

Internal
Innovation

R&D as Percent of FYO8 Revenue

Source: Yahoo Finance, Company Financial Statements




Global UC Lab Investment

Ireland, Opened June 1st 2008

* Global UC R&D Design teams
* Multi-vendor UC Integrations
« Customer Partnering Centre

* Research Relationships




Lab Focus

Integrations

UC Thi

UC Rich Clients

Clients
Messaging

Contact Centre
integration

On-Prem UC

SaaS based
(Webex) UC

Team Spaces

Collaboration

Meeting
Centre
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Customer Engagement and Partnering

Partnering access to
Global R&D Team.

— Deep Dive Specialist Focus

— TelePresence / Collaboration
to Global team

— Global Product Direction

Market

Techno

“Cisco

nnovation events.

ogy Transfers

'echnology

Development Program”

Labs

Support strategic Partner
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)4 FLEXCOM

' MextGen Billing Solutions

Trading Attendant
Systems Management Console




Cisco UC Portfolio priorities

To ermoower 0eg r)J RNESSUanINEWok 16 collabornate elfectively &

9
sleger rJ/~~~ fyiierle, enywriers, orl clfly elavies

ifproved
ration arience 1GO
—




Openness = Enabling Desktop Clients From the Bottom Up

3rd Party Desktop
Experiences Source Community
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Lab - Web 2.0 & UC
Research Partners
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