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M onica  K imb rough  is th e d irector of  th e E nterprise Business 
T ra nsf orma tion P ra ctice of  th e Cisco Internet Business Solutions Group 
(IBSG), with  a  f ocus on U S E nterprise a ccounts.  
K imb rough  b rings a n energetic, multi-cultura l a nd  unca nny  a b ility  to 
id entif y  stra tegic a rch itectura l consid era tions a nd  b usiness d riv ers b a sed  
on y ea rs of  cross ind ustry  ex perience. H er meth od ica l a nd  pra gma tic 
a pproa ch  to a na ly sis ena b les h er to ra pid ly  a rticula te complex  
a rch itectura l concepts in a  clea r a nd  concise ma nner f or consumption b y  
our Cx O  a ud ience. 
 
K imb rough  h a s more th a n 1 7  y ea rs of  IT  ex perience, includ ing sev en a s  
a n enterprise a rch itecture ex ecutiv e f or Glob a l 1 0 0  compa nies. Sh e h a s  
a  prov en tra ck  record  of  increa sing opera tiona l ef f iciencies a nd  d irecting 
ma j or IT  initia tiv es in th e reta il ind ustry  a t P rice Club /Costco, Comercia l 
M ex ica na , a nd  Best Buy . K imb rough  a lso possesses d irect ex perience in 
ma nuf a cturing/ telecommunica tions a t M otorola  a nd  N CR -T era d a ta , a nd  
f ina ncia l/b a nk ing ex perience a t W ells F a rgo. K imb rough  h a s pa rticipa ted   
in sev era l enterprise tra nsf orma tion ef f orts to ra tiona liz e th e sy stems 
inv estment a nd  h a s f a cilita ted  th e d esign a nd  implementa tion of  
compreh ensiv e migra tion roa d ma ps f or th e ev a lua tion a nd  consolid a tion  
of  enterprise-wid e a pplica tions.  
 
K imb rough  is a n a na ly tica l prob lem solv er a nd  motiv a tiona l lea d er with  
ex tensiv e glob a l multicultura l ex perience in certif ica tion (SE I-CM M , 
N O M A N , ISO -9 0 0 0 , Six  Sigma , 5 -nines, IT IL /IT SM , a nd  Support 
Certif ica tion-CSM ). 

 
M onica  h old s a  d egree in mech a nica l a nd  electrica l engineering, a nd  a  
postgra d ua te d egree in engineering a nd  tech nology . Sh e is a lso  
a  certif ied  support ma na ger (CSM ), Serv ice a nd  Support P rof essiona l 
A ssocia tion.  
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