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This document serves as a guide to the role and functions of a distributor administrator. An administrator has
privileged user rights with extended functionality which includes user, order and account management.

Distributor Account Administrator

A distributor account administrator can perform these activities:

e Manage eDelivery user / administrator / sub-account

0 Create/update/delete account user(s)

Create/update/delete customer administrator user
View details of assigned accounts and users
Manage eDelivery Order(s)
View customer orders and transaction details
View order line details
Search orders
Assign orders to customers at order or major line level
View and download unassigned distributor level orders
View and download customer level orders
Download line items from order
Add order line items to download cart
Add comments on order items and product details
Download customer order content
Revoke orders from customers
e Manage personal account settings

o0 View/update personal settings

o0 View/update Cisco profile email settings

0 Validate eDelivery email opt-in/opt-out settings

O0OO0O0O0OO0OO0OO0OO0OOO0OOOO

The next sections describe how to work with these areas.



Prerequisites to Accessing the eDelivery Application
To use electronic license delivery, registration with Cisco is required.

To do this, go to http://tools.cisco.com/RPF/reqister/register.do

Once your Cisco.com registration has been confirmed, your distributor administrator will need to add your account as
a distributor administrator account in order to take advantage of eDelivery distributor administrator functionality.

How to Receive a Distributor Administrator Account
For existing users, contact a distributor administrator to change your role to administrator.

For new users, contact your account administrator to request access to the eDelivery application. Administrators can
create a new administrator account. An email confirmation will be sent which will trigger your access to the eDelivery
application with administrator rights.

Logging In

The application URL is https://edelivery.cisco.com/esd/, the Log In page below displays. Access to the application
requires the user to have a valid Cisco.com profile and be an authorized member of an account to be able to access
orders for that account.

Enter your general Cisco User ID and password and click on Log In.

Worldwide [change] Login | Register | Ahout Cisco

alaln
cisco

Search Go

Solutions Products & Services Ordering Support Training & Events Partner Central

LogIn

User Hame:

Password:
| | (Leainy

Forgot vour password?

There are various levels of access depending on your
relationship with Cisco. Review the user benefits and find the
lewel that is most appropriste for you

Resistered Guest

Partner & Reseller

Resjstersd Customer

Register Now

Simplified Log In

This new log-in page has been crested in response to your
requests for & simplified, secure login to Cizco.com.

Howe, with a single Iogin page thal is secured with an hitps
connection, you can log-in simply, easiy and less fregquently per
session.

Learn maore about the new Ing-in page

Users with access to multiple accounts will see the following screen upon log in where the account to log into can be
selected.

Worldwide [change] LogIn | Register | About Cizco

Cisco [Search |Go |
Solutions Products & Services Ordering Support Training & Events Partner Central
HOWE eDelivery
eDelivery Welcome
Frequently Asked Questions
Welcome

Order Status

Pleaze choose the account that you want to access: Software License Redistration
Choose Account: Fir=t v Feedback
S elelivery SKils
G0

Total tems in Cart: 0

i Dovvnlosd Cart

To choose the account, select the account from the drop down list, and click go. The Manage Orders page for that
account will appear.


http://tools.cisco.com/RPF/register/register.do
https://edelivery.cisco.com/esd/

Users with access to one account will automatically be taken to the Manage Orders page after log in.

Note: When a new order has been processed, the email notification of the availability of download will be sent to all
email addresses entered during the ordering process as well as account users who have opted in for eDelivery email
notification via your eDelivery profile https://edelivery.cisco.com/esd/settings.do?edit. By clicking on the link
contained in that email, a browser window will open and the user will be taken to the eDelivery application. Log into
the application by entering your Cisco user id and password and clicking the log in button. This brings up the Orders
Details page.

Manage Orders

The Manage Orders page is the default page that users access after logging into https://edelivery.cisco.com/esd/.
From this area, a wide range of functions can be utilized for managing an order. Other areas with additional
functionality can also be accessed from this page. Details on what is accessible specific to managing your order are
below. Users with access to multiple accounts will find a hyperlink on the right hand side of the page called Change
Account.
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Manage Orders
Manage Accounts & Users Search: [ ﬂ Reset
My eDelivery Settings s
= Software License Redistration
Frequently Asked Questions
Feedback
Filter List: =
ebelivery SHUs
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Account Status IC: Availakle Commert
- ; Total tems in Cart: 0
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EE——— ‘iewy Download Cart
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ttems per Page: | 10 | Showing 1-4 of 4 Frevious | 1% |plext

To change accounts, click the link and select the account to view. The Manage Orders page will change to the new
account, without the User having to log out of the application.


https://edelivery-test.cisco.com/esd/settings.do?edit
https://edelivery.cisco.com/esd/

Manage Orders Functionality
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Manage Orders
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My eDelivery Settings
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Crder Status

Softweare License Redistration
Feedback

eDelivery Sklls

Total kems in Cart: 0
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Wiesn Dovwnload Cart

|unassigned %
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6 5 7 8
1. Search - In order to search, put your search criteria into the SearClrmerd araeick Go-

For order number searches use a % sign as a wild card designation. Adding that will allow a search for any
portion of the order number. If no order is found with your entered criteria, the following message will appear:
Nothing found to display.

Click Reset to display all orders again.
2. Filter List - filter and display your orders by date range and status.

Filter List values

Option Values Definition
Date Range All* Displays all orders assigned to account
Last Seven Days | Displays all orders assigned to account in last seven days
Status All* Displays all orders in all status categories
New This order is not assigned to any user
Assigned This order is assigned to a user but has not been downloaded yet
Accessed This order is assigned and has been downloaded at least once
Locked This order is locked and cannot be downloaded. The primary
reasons for this are that the download period has expired, or the
available amount of downloads has been reached.

* Default values are starred

Click the Go button after the date range and status drop-down list to display only the orders that contain the
selected criteria. Click the Reset to set the date range and status to default values and display all orders that are
assigned to your account.

3. Account - This is the customer that the order is assigned to.

4. Items per Page - To modify the number of items viewed per page, click on the drop down field and set number

according to your preference.
e Available Values: 5, 10, 25, and 50 items; the default value is 10 items

5. Page Navigation - To navigate through the pages click on Previous or Next, or select the desired page from
the drop-down list



6. Status — This details the status of the order. The available statuses are as follows:
Status Definition
Unassigned | A new order received that has not yet been assigned to a customer.
Stocking orders would have this status.
Assigned Assigned orders have been designated to a particular customer.
An order that has been drop shipped to a customer account will have this status from
the outset. An order that is held in stock that has a status of new will need to be
changed to Assigned once it has been sold to a customer.
Locked Exceeded the maximum number of download attempts permitted

7. ID - This number is the unique order identifier. To see order details, click on the underlined ID number. This is
the Order ID; click it to go to the Order Details page (see Order Details section).

8. Order ID speech bubble (&) - Click the speech bubble to view an access history for that order.

Worldwide [change] Login | Register | &hout Cisco
nmim _ .
Cisco | Search Go
Solutions Products & Services Ordering Support Training & Events Partner Central
HOME eDelivery
eDelivery Manage Orders
Manage Orders
Manage Accounts & Users = Back To Previous Page
Order Status
My eDelivery Settings - s
- Access History: Pi0 # 47716389 Software License Registration
Frequently Asked Questions
User T Acceszed By Date Accessed Line Dowwrlosded  Mumber of Dovwnloads Feedback

eDelivery Sklls
edelivery_tester 4 edelivery_tester_4  08/07/2008 13:39(PDT) | 96127585 1

shponnam Shalini 080452005 14:40 (POT) 96127585 3

Total ttems in Cart: O

Wiew Dovvnload Cart
If a line item has not been accessed before, this message appears: No record found.
9. Available - This indicates the date that the product will be/was made available for download

10. Comment — Any comments entered for this order will be displayed here

Assigning Orders

Orders are assigned to sub-accounts to enable users of that sub-account to directly access and download the order.
Assigning orders to sub-accounts also makes it easy to track order transactions with that sub-account.
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Account Status 1C Available Comment
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/ Unassigne 47345337 P oaindmos This is a test
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ttems per Page:

Shovwing 1-4 of 4 Previous et

Go |

Related Tools

Order Status

Software License Redistration
Feedback

elelivery SHis

Download Cart

Tatal tems in Cart: 0

wigwy Dowenload Cart

User Information

User ID: coa_user_tester!
Riole: Admin

A First

AIC Type: Distribtor

Change account

The initial line status on a drop ship order is Assigned; the initial status on a stocking order line is Unassigned.
1. To assign line items, click on the drop down list button in the Account field on the line for the order to be
assigned, and choose an account from that list
2. Click on save button
3. The page reloads showing the account field change to the account name and the status changed to

“Assigned”

Order Details

To navigate to the Order Details page from the Manage Orders page, click the ID number of the order.
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Manage Orders
Manage Accounts & Users Search: ﬂ Reset |
My eDelivery Settings
Frequently Asked Questions
Filter List:
Account: Date Range: Status;
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Account Status (] Lvailable Comtment
Third | Assigned v 47716389 V0 oamdms
| Unassigned ~ | Meswy 47345337 00 DEM0408 Thiz is @ test
| Urassigned v | = 2 42508 empty
| Unassigned v | ey 47221879 2 | 0421008 empty

Save | Reset
ftems per Page: |1U v

Showing 1-4 of 4 Previous Mext
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Related Tools

COrder Status

Software License Redistration
Feedhack

elelivery Skl

Tatal tems in Cart: 0

Wiewy Dovwnload Cart

User Information

User ID: coa_user_tester1
Role: Aclmin

AN First

AT Type: Diztribtor

Change accourt



Order Details - Header Data
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Manage Orders
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eDelivery

Order Details

Ordering
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Line & Moot
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Training & Events
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ttems per Page: |1U v

Order Details - Line Iltem Data
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Search
Partner Central
Ayailable  Docs
1 0918108 RTU
2| 0948108 RTU
3 0918108 RTU

Shovving 1-3 0f 3 Previous |1 % |Nex‘t

The hyperlink Back To Previous Page leads the user to the previous page.
P/O is an abbreviation for Purchase Order.
Status is the status of the order.

Available is the date the item is available for download.
Comment is the comment entered on this order

Worldwide [change]

[Go|

Order Status

Software License Redistration
Feedback

ebelivery SKls

Taotal kems in Cart: 0

Wigw Download Cart

User Information

Lzer IDx cos_user_testerd
Fle: Admin

AN Firat

A0S Type: Diztributar

Change account

LogIn | Register | Ahout Cisco

CISCO Search
Solutions Products & Services Ordering Support Training & Events Partner Central
HORME eDelivery
sDelivary Order Details
Manage Orders
Manage Accounts & Users = Back To Previous Page
My eDelivery Settings P/O # 47224172
Frequently Asked Questions
Status: e
Auailable: 042303
Comment: empty
Edit
Ling I (A coount Status Y Procuct 10 QT AvailableY Doc:
B\ 9 1985@ Unasgioned » ewe | L-IPCH -HK-AGENTS@ 1 0aMaps  RTU
91196599 = L-IPCH-H¥-STDAGT-L P 1 L
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D 4196603 2 | Unas igriedd b = L-IPCH-AH-AGENTS al 3 09Msps  HTU
Save | Fese] | | Dieernload sdlected | 2l ftem To Dpwnload Cart
ftems per Pace | 10 % Showing 1-3 o 3 Previou |1 hd |Ne>d
3 4 5 6 7 8 9 10 (11

Go |

Crder Status

Software License Redistration
Feedhack

eDelivery SKils

Total tems in Cart: O

Wi Dovenlosd Cart

User Information

Uzer IDx cos_LUEzer_tester!
Fale: Admin

AN First

AJC Type: Distributor

Change account



1. Check box (“))- click in box to select the whole order and actions that can be performed are download
selected or add item to download cart

2. Plus sign — Indicates a major line which has minor lines linked to it. The plus sign can be clicked on and
expanded to show minor order lines (deeper detailed subcomponent lines which make up the major line)

3. Line ID —item ID and status history

4. Line ID speech bubble (i-) — update history for that line

5. Account — Account to which the order is assigned

6. Status — the current status of the order

7. Product ID — the unique Cisco PID ordered on this line

8. Product ID speech bubble (i-) — detailed product data for that item

9. QT — quantity of available downloads

10. Available — date when specified product download is available

11. Docs — identifies the type of documents, for example, Right To Use (RTU) or Product Authorization Key

(PAK), which is printed on claim certificates.

To assign items at the line level, click the check box, go to the drop down list in the Account field, select the
account to which the item should be assigned, and click the Save button. Click the Reset button to return to the
default setting.

Major / Minor Lines

Major and Minor lines are descriptors of lines that are available for view in the Order Details page.
III III Worldwide [change] LogIn | Register | &hout Cisco

CISCcO | Search Go |
Solutions Products & Services Ordering Support Training & Events Partner Central
HOWE [ ey
eDelivery Order Details
Manage Orders
Manage Accounts & Users = Back To Previous Page =
Crrder Status
My eDelivery Settings S e
= P/O # 47224172 Software License Reaistration
Frequently Asked Questions
Status: ey Feedback
eDelivery SKls
Available: 04/25/08
Comment: Emmpty
Eciit
Line 0 Account Status  Product 10 QT Available  Docs

Total tems in Cart: 0

91198597 7 [Unassigned v |  Mew | LIPCHOGGAGENTS 2 1 09805  RTU

Wigwy Dovwnload Cart

ey L-PCH-¥X-STDAGT-L &2 1 CLAM

= .Unassigned v ey L-PCH-¥X-PRMAGT-L 2 2 0anems  RTU

= User IC: coa_user_tester!
= | Unazsigned et ey L-PCH-¥H-AGENTS (2 3 0918038 RTU Rale: Admin
AN First
1 Save [ Rese) | | Dowvnlosd selected | Add kem To Dovwnlosd Cart S
AT Type: Distributor

Change account

ftems per Page: | 10 v | Showing 1-3 of 3 Previous |1 % :Next

Major lines can stand alone or have minor lines linked to them.
1. The plus (+) sign in front of a major line item indicates that it is linked to minor lines
2. Click the plus sign - it will change to a negative (-) sign to expand the list of attached items to display
associated minor lines. Minor lines are always linked to a major line.

Note: Only major lines can be selected for the Download Cart. All documents for both major and minor line
items will be included in the download.



Product ID Details speech bubble (.-)

CIsCo
Solutions Products & Services Ordering Support
HORME eDelivery
sDelivary Order Details
Manage Orders
Manage Accounts & Users = Back To Previous Page
My eDelivery Settings P/O # 47224172
Frequently Asked Questions
Status: IHenr
Available: 042508
Comment: empty
Edit
Ling I Account
[0 B8 919597 & |Unassigned
91196599
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O & s @
Save | Reset | | Dowenload selected |
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031508
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Add tem To Download Cart |
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In order to view the product details for a specific product, click the speech bubble (7 for the applicable line in the
Product ID field. Product details will appear in a popup window.

Product Details page with Pop Up Window

Cisco
Soltions Products & Services Ordering Support
HOME eDelivery
eDelivery Order Details
Manage Orders
Manage Accounts & Users = Back To Previous Page
My eDelivery Settings P/O # 47224172
Frequently Asked Questions
Status: ey
Auvailable: 042308
Comment: empty
Ediit
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eDelivery SKils
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RTU

RTU

Login | Register | About Cizco

ftems per Page: uﬂ_"

Product details include:

e Comments: User can enter, delete, or modify

e Line Type:

i Search | Go JI
Training & Events Partner Central
Related Tools
Order Status
Software License Redistration
Feedhack
eDelivery Skils
Status Product ID QT Available  Docs Total fems in Cart: O
Mew LAPCH-¥X-AGENTS {5 Comments
Mew | LIPCH-XX-STDAGT-L gj“i
Edii
Mew LAPCH-XH-PRMAGT-L .
Line Type MODEL
Mew | LAPCH-XX-AGENTS 43 product TEST - CC HOSTED On Demand Agert
Description Licenses
Add ttem To Download Cart
Product R -&0
Showing| Template Type RTU

0 Spare: Stand-alone product, only major line items
0 Model: Product contains minor lines, model identifies major lines

10




0 Option: Product contains minor lines, model identifies minor lines
e Product Description
e Product Revision
e Template Type

Product Details — Editing Comments in the Pop Up Window
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To add a comment to the product:

1. Click on the Edit hyperlink button (This will open up the comment box for editing)
2. Enter your comment

3. Click the Save button. Click the Cancel button for the original comment to display.

Downloading Documents

Documents can be directly downloaded from the Order Details page, or by adding them to the Download Cart. The
Download Cart is a repository where items once selected are added for download at a later time. After finding and
selecting all desired documents to download, and adding them to download cart, they can be downloaded in one
transaction when the cart contents are downloaded. This feature is especially helpful when a customer has multiple
documents to download. If the document(s) are printed and shipped internationally, responsibility for country of
origin marking belongs to the party printing this document.

11
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To download documents:

1. Select the check box (|_|) on the left hand side of the screen next to the item you wish to download
2. Click the Download Selected button

OR

3. Add these items to the Download Cart by clicking the Add Items to Download Cart button

Download Cart
The Download Cart is the central repository that stores all documents that are selected for Download. Documents
remain in the download cart until the cart is accessed and the documents are downloaded or deleted.

On the right-side of the page, click on the View Download Cart hyperlink to access the Download Cart page.
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[10 +| [1 ]
fterns per Page: |10 % | Showving 1-4 of 4 Previous | 1Y [Hext Change account

The Download Cart page displays, where items can be selected for download or deletion from the Download Cart.
| I " I | Worldwide [change] LogIn | Register | Skout Cigco
L] L] L)

cISCO [Search Go |
Solutions Products & Services Ordering Support Training & Events Partner Central
HOME eDelivery
eDelivery Download Cart
Manage Orders
Manage Accounts & Users = Back Tao Previous Page
= = Orrler Status
My clisienastings ¢ LineiD Product ID Date Added To Cart QT Order # Software License Registration

Frequently Asked Questions —
1196597 L-PCH-XX-AGENTS 09/ 8/08 1 47za1T2 e
elelivery SKUs
1 Download Selecigd |@n®n |

1. In front of every major line item is a check box (™) to indicate items marked for further actions.

N

2. To download line items, check the boxes for those line items and click the Download Selected button. This
action opens a popup window, which allows the user to save those items to the desired target.

3. To remove the line items from the Download Cart, check the line items to be removed and click the Remove
Item button.

Drop Ship (Direct Ship/Back to Back shipment)

Orders can be drop-shipped to one of your sub-accounts. Drop shipping the order provides a “no-touch” solution for
providing the order to your customer to access and manage on their own.

To drop ship an order:
A. Set up the sub-account to drop-ship to in the eDelivery application/ensure that the sub-account is set up
B. Specify the sub-account in the Ship-to field when placing the order with Cisco.

e Upon order fulfillment, the order will be automatically “Assigned” to the Ship to account.

e To the distributor account the order will appear as “Assigned”

e To the sub-account Administrator or Users it will show as “New”
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C. The sub-account users will then be able to access and download the documents.

When a new order becomes available in the application, email notifications are sent to both the distributor and
the sub-account.*

Distributor View of Drop Shipped Order:

Worldwide [change]
alian]

Login | Register | Skout Cisco

CISCO Search | Go
Solutions Products & Services Ordering Support Training & Events Partner Central
HOME eDelivery
eDelivery Manage Orders
3 Related Tools
Manage Accounts & Users Search: ﬂ Resst | i
Order Stat
My eDelivery Settings e e
T Software License Registration
Frequently Asked Questions
Feedhack
Filter List: i
elelivery SKlls
Acoournt: Diate Range: Status:
Al | a e || co| Reset |
Download Cart
Account o Awailable Comment
Total kems in Cart: 1
Third 47716389 (030405
Wiewy Dovenload Cart
| Unassigned “ | Mew 47345337 2 oEm4mE Thiz iz & test
Warious Warious 47224172 2 Dar25008 empty User Information
| Unassigned w | My 47221878 L pa21ma mpty Ueerll: Loazyserfester
Fole: Acimin

Save | Reset A First

BIC Type: Distributor
ftems per Page: [ 10 % Change accournt

Showing 1-4 of 4 Previous Mext

*Requires at least one user in each account to have order notification opt-in set to “Yes'

Manage Accounts & Users
The role of Distributor Administrator is to oversee and maintain Distributor User accounts for colleagues at their

company.

Click the Manage Accounts & Users button on the left-side navigation bar and the page will display.
afraln

Worldwide [change]

Login | Register | About Cizco

cISCO | Search
Solutions Products & Services Ordering Support Training & Events Partner Central
HOME eDelivery
eDslivery Manage Orders
Manage Orders
! >count Search: ﬂ Reset |
My eDelivery Settings
Frequently Asked Questions
Filter List:
Account: Diate Range: Status:
Al v a e | Go| Reset |
Account Status 23 Available Comment
Third ATTI6389 | am4ne
| Unassigned v | ey 47345337 L pEm4ma Thiz iz a test
“arious Yarious 47224172 P 0402505 empty
| Unassigned v | Mewy arzard 2 paos empty

Save | Reset
lterms perPage: [ 10 (%

Showing 1-4 of 4 Previous Rlext

14

[Go)

Crder Status

Software License Redistration
Feedback

eDelivery Skils

Download Cart

Total tems in Cart: 1

Wiewy Dovenload Cart

Uszer Information

Uszer ICx coa_uzer_tester!
Fole: Acimin

A Firat

A0S Type: Diztrikbutor

Change account



Manage Accounts and Users Navigation

cisco
Solutions Products & Senvices Ordering
HOME elelivery
eDelivery Manage Accounts & Users

Manage Orders

Manage Accounts & Users AJC Hamne: First AJC # 00001 A/C Type: Distributor

My eDelivery Settings

Worldwide [change] LogIn | Register | About Cizco
| Search Go |
Training & Events Partner Central

Frequently Asked Questions

Al User

2]

Mame
2 Second =
Third =

coa_uszer_tester! (2

Delete

.

Wiesw by Type: | Al V_'ﬂ Reset

o}
00002

ululuk}

coa_user_tester!

Parert Accourt

Firat

Firat

Firat

Order Status

Software License Redistration
Feedback

eDelivery Skls

Taotal tems in Cart: 1
Tyne izl Wieny Dovvnload Cart

Distritutor

Customer :

User ID: coa_user_testerd
Adrmin cioa user! @yahoo.com Role: Admin

AR Fir=t

AIC Type: Distributor

Change account
© |

1. Index - Filtering can be done by the capitalized, initial letter of the user name (for example, select the letter E
and all users and accounts whose names begin with the letter E will display).

2. Search for Users or Accounts - To locate a specific User or customer record, enter the User or customer
name in the search field and click Go. To search with only a portion of the customer name, or to view all
records that include a certain keyword, enter % as a wildcard (for example, %user% or %account%). This
will display all accounts and users that contain that word or phrase.

w

according to your preference.

Items per Page - To modify the number of items viewed per page, click on the drop down field and set number

e Available Values: 5, 10, 25, and 50 items; the default value is 10 items
4. Page Navigation - To navigate through the pages click on Previous or Next, or select the desired page from

the drop-down list
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Manage Accounts & Users — Fields

Worldwide [change]

LogiIn | Register | About Cisco

CIsSCO |Search | Go
Solutions Products & Services Ordering Support Training & Events Partner Central
HOWE eDelivery
=Delivery Manage Accounts & Users
Manage Orders
Manage Accounts & Users ANC Hame: First  ASC # 00001 AMC Type: Distributor . -
= = Order Status
My eDelivery Settings :
Search: _ﬂ Reset Software License Redistration

Frequently Asked Questions
Feedback

eDelivery Sklls

ALLABCDEFGHIJKLMNOPGQRETUYWHY T

Al Uzer

Total kems in Cart: 1

e Dovvnload Cart

<

Second ulululuws First Dispributor
Thitsl (7 |0003 First Cugtomer :
User ID: coa_uszer_tester!
cos_Liser_tester! noa_Liser_tester! First Adnin o0g user] @yahon com Frole: Admin
AAC First
Delete DT Type: Distribtor

Chanoe account

4 Iil‘/inw- 6 |eviaus] 1 ¥ | best

fterms per Page: |10 V|

1. View by Type
Filter view of Users and/or Accounts with the View by Type drop-down box. Drop-down choices are:
e All: Users, Distributors, Administrators and Customers
e Administrators

Users

Distributors: Distributor Accounts

Customers: Customer Accounts

Select your desired criteria and then click Go to display matching data. Click Reset to view all types of users and
accounts again.

Other criteria available on this page include:
2. Name - User or Account Name (depending on View by Type filter settings)
3. ID - Cisco User ID or Account ID (depending on View by Type filter settings)
4. Parent Account — the account to which this user or account is linked
5. Type -
User
e The user can be either a Distributor/Customer Administrator or Distributor/Customer User with Download
or Read Only privileges.
e The type of user is specified in the user profile by the parent account and the user role.
Account
e The account can be either a Customer or Distributor Account
6. Email: User email address (field not applicable for Accounts)
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Add User

Worldwide [change] LogiIn | Register | About Cisco
ali] )
CIsCcO Search |Go |
Solutions Products & Services Ordering Support Training & Events Partner Central
HOWE eDelivery
=Delivery Manage Accounts & Users
Manage Orders
Manage Accounts & Users A/C Hame: First AAC # 00001  AC Type: Distributor )
& = Order Statuz
My eDelivery Settings = 5 :
Frequently Asked Questions Search: | ﬂ Reset | ?of::ari Cioense koot
eedbac

eDelivery Sklls
ALLABCDEFGHIJELMNOPGRSTU YW KY £

Download Cart
iew by Type: | Al v ﬂ Reset | Total tems in Cart: 4

Mame 0] Parent Sccount Type il iy Dovvnload Cart
Second (7 00002 First Distributor
‘User Information
Thired (7 | 0003 Firzt Custamer
User ID: coa_uszer_tester!
cos_user_tester! D ooa_user_tester! First A o0a user] @yahon com Frole: Admin
AAC First

Delete DT Type: Distribtor

Chanoe account
ttetms per Page: Showing 1-3 of 3 Previous | 1 % [Rext

Click the Add User button. The Add New User page displays, where new users can be added to a distributor

account. For each sub-account, the distributor administrator can also create one customer administrator.
) I L I | Worldwide [change] Login | Register | About Cizco
L] L] L]

CISco [Search |Go |
Solutions Products & Services Ordering Support Training & Events Partner Central
HOWE eDelivery
eDelivery Manage Accounts & Users
Manage Orders e
Related Tools
Manage Accounts & Users Add New Usear
Order Stat
My eDelivery Settings ) ) ) roer us
- To add a new user please enter User ID and Email to access user profile from ciscao.com. Software License Redistration
Frequently Asked Questions The user will not be successfully added if User 1D and User Email do not match their Cisco.com profile exactly. iRk

User ID:* | eDelivery SKUE
User Email:* |
Search | Cancel ~ Download Cart

Total kems in Cart: 1

wiewy Dovenload Cart

User Information

User I cos_user_tester!
Ruale: Acimin

A Firat

AT Type: Distributar
Change account

Complete the fields as required:

Required Fields | Field Definitions

User ID Cisco User ID

User Emall Cisco User email (similar to the email address in the Cisco profile

Enter the User ID and User Email exactly as shown in the Cisco.com profile to successfully add a new user. The user
is not successfully added unless the User ID and User Email match the Cisco.com profile exactly. The User ID is the
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log in user name for the future user. If the User ID and User email do not match the information in the system the
following screen displays:

ali]n
cIsco

Solutions

HOME

eDelivery
Manage Orders
Manage Accounts & Users
My eDelivery Settings

Products & Services

Fr thy Asked Questi

q

eDelivery

Ordering

‘Worldwide [change]

Login | Register | Ahkout Cisco

Search

Support Training & Events Partner Central

Manage Accounts & Users

Please update user id or email and resubmit. If user id is correct please have the user check their

cisco.com profile to verify that the email address matches their cisco.com profile email.

Add New User

To add & nevy user please enter User I and Email to sccess user profile from cisco.com,
The user will not be successfully added if User 1D and User Email do not match their Cisco.com profile exactly.

User I0:*

User Email:*

(testuser@cizco.com
Search | Cancel

| Go |

' Related Tools:

Order Status

Software License Registration
Feedhack

eDelivery SHils

Total kems in Cart: 1

“iew Dowenload Cart

User Information

Uszer ID: coa_uzer_tester!
Fole: Acdmin

RIC: First

AU Type: Diztrikustor

Chanoe accourt

If the user ID and User email entered match the information in the system, then the following screen displays:

alialn
cIsco

Solutions

HOME

eDelivery
Manage Orders
Manage Accounts & Users
My eDelivery Settings
Freq thy Asked Questi

Products & Services

eDelivery

Ordering

Worldwide [change]

Login | Register | Akout Cisco

|Search

Support Training & Events Partner Central

Manage Accounts & Users

Cigco.com user profile found

Add New User

Pleaze complete user information and press 'Save’ button

User I0:*
User Email:*
User Hame:*

Parent Account:

Role:

Access Type:

Receive Order & Shipment
Hotification:

First

Do

@ Yes
O [s]

Save | Cancel

Parent account (Distributor Administrator's Account*) of the user is displayed on the page.

G

Related Tools
Orcler Status

Software License Redistration
Feedback

eDelivery SHils

Download Cart

Total kems in Cart: 1

ey Dovwnload Cart

User Information

User IO: coa_user_tester!
Fole: Addmin

AR Firat

LIC Type: Distributor

Change account

Enter User Name (required), select a user role, access type and order receipt/shipment notification setting:

Role Access Type Receive Order & Shipment Notification
User Read Only No

User Download Yes

Administrator Download Yes
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Optional Fields

Drop Down List?

Usage

Values or Default Value (starred?*)

Role

Yes

Assign Role that that
person is allowed

Administrator* (own account and one per
subaccount), User (own account)

Access type

Yes

If Role is User then
access type choice is
available

Download*, Read Only

Receive Order &
Shipment
Notification

No (yes or no
buttons)

Turn off/on
notifications

Yes or No

Administrator/Download Access default = yes
Read Only Access default = no

After selecting the Receive Order & Shipment Notification as Yes or No, if Save button is clicked, the following

screen displays:

alear]n
CIsCO

Solutions

HOME
elelivery
Manage Orders
Manage Accounts & Users

My eDelivery Settings

Products & Services

eDeliverny

Ordering

Support

Manage Accounts & Users

Add New User

Training & Events

Worldwide [change]

[ Search

Partner Central

Flease check user information and press 'Confirm' button. Press "Cancel' to discard.

Frequently Asked Questions

User ID:*

User Email:*
User Hame:*
Parent Account:
Role:

Access Type:

Receive Order & Shipment
Hotification:

First

Mo

Confirm | Cancel

Login | Register | About Cisco

Go

Orcler Status

Softvware License Redistration
Feedback

eDelivery Shlls

Total kems in Cart: 1

Wiy Dovwnload Cart

coa_uzer_testerd
Admin

First

Digtributor

Uzer D
Rale:

A

AIC Type:
Chanoe account

Click the Confirm button to confirm the new user. The Manage Accounts & Users page displays with the successful
confirmation message to indicate that the user was successfully saved. The new user is then sent a welcome email.

The Distributor Admin can only create one Customer Admin user.

Click the Cancel button to cancel the creation of a new user. After cancellation, the Manage Accounts & Users page

displays again.

The screen below displays when Confirm button is clicked:
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CISCcOo

Solutions Products & Services Ordering Support
HOME eDelivery
sDeiivery Manage Accounts & Users

Manage Orders
Manage Accounts & Users Successful
My eDelivery Settings

Training & Events

Frequently Asked Questions AIC Hame: First AJC # 00001 AIC Type: Distributar

Search: ﬂ Reset |

Worldwide [change]

LogIn | Register | About Cizc

Search

ALLABCDEFGH|IJKLMNOPQRETUYWXRY

Adld User
Wigwy by Type: | Al v ﬂ Reset |

Mame 0

Secand = ooooz

Third = 0003

coa_uszer_tester! (29 coa_user_testeri
|:| coc_user_testerd (2 coc_user_tester3

Delete

User Details

Z

Parent Accourt

First

Firat

Firat

Firat

Type Email

Disgtributar

Customer

Aclmin coa user] @yahoo.com

Aclmin coc_User3Eyahon.com

Partner Central

Go

Order Status

Software License Redistration
Feedback

eDelivery Skl

Download Cart

Total kems in Cart: 1

Wiewy Dowenloadd Cart

User Information

User ID: coa_user_testerd
Fole: Amin
A First

LT Typne: Diztribotar
Chanoe account

To see User details click the speech bubble (i7) in the Name field by the User name. The user details appear in a

popup window:

Worldwide [change] LogIn | Register | About Cisco
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CISCO Search
Solutions Products & Services Ordering Support Training & Events Partner Central
HOME eDelivery
sDeivery Manage Accounts & Users
Manage Orders
Manage Accounts & Users Fi Successful
My eDelivery Settings
Frequenthy Asked Questions AIC Hame: First  AJC # 00001 AJC Type: Distributor
Search: Ga| Reset |
ALLABCDEEGHIJHKLMNMOPARSTUYWHY Z
Al User
View by Type: | 41 ~ @ Reset
pame D Parent Account  Type Ermail
Second 2 0oooz First Distributor
Third 2 0003 First Customer
cos_user_testerl ] User Hame: coa_user_tester! 1 Eyshon.com
[0  coc_user testers (3 sl GBI 3i@yahoo.com
User Emaik: coa_user!i@yahoo.com
Delet
BEE Role: Admin
ltems per Page; | 10 % Receive Order & Yes G Mot
:l Shipment
Hotification:
Ecitt
Contacts & Fesdback | Help | Site Map
@1392-2007 Cisco Systems Inc. All rights reserved. Terms & Conciti Inc

=)

Related Tools

Orcler Status

Software License Redistration
Feedback

elelivery SKl s

Download Cart

Total tems in Cart: 1

iewy Download Cart

Usger Information

User D coa_user_tester!
Role: Admin
A First

AICType:  Distributor
Chanee sccourt



Available details — Users

e User Name

e User ID - Cisco User ID
e User Emall
[ )

Role
o Administrator
o User

e Access Type (when Role = ‘User’)
o Download
0 Read Only
e Receive Order & Shipment Notification

Edit - In order to edit the User from this field, click Edit, and the Edit User page displays.

Note: The Distributor Administrator Role is not able to edit or modify sub-accounts.

Edit User
‘Worldwide [change] LogIn | Register | Ahout Cisco
alier]n _ )
CISCO Search Go
Solutions Products & Services Ordering Support Training & Events Partner Central
HORE eDelivery
eDelivery Manage Accounts & Users
Manage Orders
Manage Accounts & Users Edit User
My eDelivery Settings - : Crder Status
- User Hame: a_U ; Software License Redistration
Frequently Asked Questions —— = '
" : Feedback
User ID: COB_USEr_1esie | eDelivery SKUs
User Email: cos_user! @yahoo.com
Parent Account: First
Role: Admin v |

Access Type: Total kems in Cart: 1

Wiy Doveenload Cart

Receive Order & Shipment ® ves
Hotification:
O Mo
Save | Cancel
4 4 Uzer D cos_uzer_tester!
Rale: Adimin
A First

AIC Type: Distributor
Change account

Editable fields:

¢ Role: Administrator or User

e Access Type: User role can be set to Read Only or Download
e Receive Order & Shipment Notification: Yes or No

Non-Editable fields:

e User Name

e User ID: Cisco User ID (similar to user ID in Cisco profile)
e Parent Account: User is assigned to a certain account

e Email address

Click Save to save any changes made to user information or Cancel to exit Edit User without saving changes.

Delete Users

To delete users, check the check boxes in front of the chosen users and click Delete. The chosen users are deleted,
and a confirmation is received that users were successfully deleted. The Distributor Administrator Role is not able to
delete accounts.
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My eDelivery Settings

In order to navigate to the My eDelivery Settings page, use the left-side navigation bar, and click My eDelivery
Settings. The My eDelivery Settings page displays, where email addresses and order receipt and shipment

notifications can be changed.

Worldwide [change]

LogIn | Register | &bout Cisco

CISCO Search
Soluttions Products & Services Ordering Support Training & Events Partner Central
HOWE eDelivery
sDelivery My eDelivery Settings

Manage Orders

punts & Users

A/C Hame: First ASC # 00001 AIC Type: Distributor

X
fsked Q:es‘l.ions User Hame: coa_user_tester]
User ID: coa_user_testerd
Uszer Email: coa_user! @yahoo.com
Role: Acdmin
Yes

Receive Order & Shipment
Hotification:

|Go |

Order Status

Software License Redistration
Feedback

elelivery Skls

Tatal kems in Cart: 1

Wiy Doverload Cart

User Information

Uszer ICx coa_user_testert
Rale: Admin

A Firat

AN Type: Diztributor

Change account

To change your settings, click Edit. On the page that displays, email addresses can be modified and Yes or No can

be selected to receive order and shipment notifications.

Worldwide [change]
alidi

LogIn | Register | Ahout Cisco

ciIsco [Search
Solutions Products & Services Ordering Support Training & Events Partner Central
HOME eDelivery
sDslivery My eDelivery Settings

Manage Orders
Manage Accounts & Users

My eDelivery Settings

AJC Hame: First  AMC # 00001  A&SC Type: Distributar

H tester
Frequently Asked Questions User Hamne: L
User ID: coa_user_tester!
User Email: coa_uzer @yahoo.com
Parent Account: Firat
Role: Acmin
Receive Order & Shipment ) ves
Hotification:
O Mo

Cancel

| &

Related Tools
Croer Status

Software License Redistration
Feedback

elelivery SKUs

l]l:lwnla-ad Cart

Total tems in Cart: 1

Wienn Dovenload Cart

User Information

L=y I cos_user_tester!
Rale: Adimin

A Firat

AUC Type: Distributor

Change accourt

Click Save to save any changes made to your eDelivery Settings or Cancel to exit to the prior non-editable page

without saving changes.
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Support

Follow these steps to find answers to eDelivery Application questions and issues:

1. Access eDelivery Application FAQs and review potential matches to your question
(http://edelivery.cisco.com)

2. Contact Cisco’s Customer Interaction Network (CIN) by one of the following methods:

Log into CIN from the online eDelivery database

e Go to http://www.cisco.com/warp/public/687/Directory/DirTAC.shtml

U.S. based customers can call CIN at 1-800-553-2447

Appendix A- Quick Reference- Manage Orders Screen Controls

Control

Response

Go (Search)

This button enables filtering of orders based on the keyword entered in the Search field

Reset (Search)

This button clears the Search field text

Account Drop down list with account names upon which to filter and display corresponding orders
Date Range Drop-down list with date ranges upon which to filter and display orders corresponding orders
S Drop-down list with available order statuses (Assigned, Accessed, Locked) or All (default) upon
tatus ; : |
which to filter and display orders
Go (Filter) This button filters orders and displays them by date range and status.

Reset (Filter)

This button allows the user to display all orders

ID

When an ID number in this column is clicked, the Order Details page of that order displays

- (ID) Clicking speech bubble - for a specific order displays Access History in a pop up window
Iltems per Page | Drop-down list allowing selection of number of items per page to display; the default is 10
< Previous Hyperlink to return user to previous Manage Orders page; visible only when multiple pages exist

Page Number

Drop down list to select page number of the Manage Order screen to display; default value is 1

Next >

Hyperlink to take user to next Manage Orders page; visible only when multiple pages exist

Appendix B - Quick Reference - Order Details Screen Controls

Control

Response

[0 Checkbox

Selection box to allow user to select order to download

< Back To Previous Page

Hyperlink to return user to the previous page

(Line ID)

Clicking the plus sign allows display of minor lines (components of major line product)

2 (Line ID)

Clicking speech bubble i~ for a line ID displays the line details in pop up window

£~ (Product ID)

Clicking speech bubble - for a product ID displays product details in pop up window

Download Selected

This button in conjunction with checkbox downloads the selected items

Add Item To Download Cart

This button in conjunction with checkbox adds selected items to the Download Cart
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