Distributor User Guide

NIy
CISCO

eDelivery

Electronic License Delivery

Note: All screen shots are subject to change as the eDelivery application is still in the development process
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Audience

This document serves as a guide to the role and functions of a distributor user. A user has standard rights to the
eDelivery application including viewing orders, order details and activation of personal eDelivery application settings.

Distributor Account User
A distributor account user can perform these activities:

e Manage orders:
o View orders of direct customers
View order line details of your order
Search orders
View order history of your orders
View and download distributor level orders that are not assigned
View and download customer level orders
Download line item from order
Add download to shopping cart
e View accounts and users
e View the account details for which they are authorized
e Validate opt-in opt-out portal management

OO0OO0OO0OO0OO0O0

The next sections describe how to work with these areas.

Prerequisites to Accessing the eDelivery Application
To use electronic license delivery, registration with Cisco is required.

To do this, go to http://tools.cisco.com/RPF/reqister/register.do

Once your Cisco.com registration has been confirmed, your distributor administrator will need to add your account as
a distributor user account in order to take advantage of eDelivery distributor user functionality.

Logging In

The application URL is https://edelivery.cisco.com/esd/, the Log In page below displays. Access to the application
requires the user to have a valid Cisco.com profile and be an authorized member of an account to be able to access
orders for that account.

Enter your general Cisco User ID and password and click on Log In.



http://tools.cisco.com/RPF/register/register.do
https://edelivery.cisco.com/esd/

Worldwide [change] Login | Register | Ahbout Cisco
alraln

CISCO Search E_So_"
Solutions Products & Services Ordering Support Training & Events Partner Central
Login

User Hame: There are vatious levels of access depending on your

| | relstionship with Cizco. Review the user benefits and find the
level that is most appropriste for you.

Password:

Registered Guest
Partner & Reszeller

Redistered Customer

| | Login |

7 i |
Fargot your password | Register Now |

Simplified Log In

Thiz new log-in page has been created in responss to your
requests for g simplified, secure login to Cigco.com

Mo, with & single login page that is secured with an hitps
connection, you can log-in simgly, easily and less frequently per
sesEion.

Learn maore shout the nesw 1oo-in page.

Users with access to multiple accounts will see the following screen upon log in where the account to log into can be
selected.

Worldwide [change] LogiIn | Register | Shout Cisco
vl
CIscCoO | Search | Go |
Solutions Products & Services Ordering Support Training & Fvents Partner Central
HOME eDelivery
eDelivery Welcome
Frequently Asked Questions =
| Related Tools:
Welcome ’
Oroer Status
Pleaze chooge the account thet you wart to access: Software License Registration
Choose Account; IChDose Account = Eeedback

ebelivery Sklls

oo

Total tems in Cart: 0

“igwy Dowvnload Cart

To choose the account, select the account from the drop down list, and click go. The Manage Orders page for that
account will appear.

Users with access to one account will automatically be taken to the Manage Orders page after log in.

Note: When a new order has been processed, email notification of the availability of download will be sent to all
email addresses entered during the ordering process as well as account users who have opted in for eDelivery email
notification via your eDelivery profile https://edelivery.cisco.com/esd/settings.do?edit. By clicking on the link
contained in that email, a browser window will open and the user will be taken to the eDelivery application. Log into
the application by entering your Cisco user id and password and clicking the log in button. This brings up the Orders
Details page.

Manage Orders

The Manage Orders page is the default page that users access after logging into https://edelivery.cisco.com/esd/.
From this area, a wide range of functions can be utilized for managing an order. Other areas with additional
functionality can also be accessed from this page. Details on what is accessible specific to managing your order are
below. Users with access to multiple accounts will find a hyperlink on the right hand side of the page called Change
Account.



https://edelivery-test.cisco.com/esd/settings.do?edit
https://edelivery.cisco.com/esd/

Worldwide [change]

LogIn | Register | Ahout Cisco

CISCO Search
Solutions Products & Services Ordering Support Training & Events Partner Central
HORME ebelivery
eDelivery Manage Orders
Manage Orders
Manage Accounts & Users Search: ,ﬂ Reset |
My eDelivery Settings
Frequently Asked Questions
Filter List:
Account: Date Range: Status:
Al v v v Go| Reset |
Account Status IC Available Commert
Third Azsigned 47716389 | 080405
First e 47345337 | 080405 This is & test
Warious Warious 47224172 2 0425108 empty
First ey 4721879 04208 empty

ftems per Paos: | 10w

Showing 1-4 of 4 Previous | 1 B |Ne>d

| Go |
QI

R’éla_(qd_ Tools
Order Status

Software License Redistration
Feedback

eDelivery SKL s

Download Cart

Taotal kems in Cart: O

Wigwe Dovenload Cart

‘User Information

Uszer IDx coc_user_testerd
Fole: User

Access Davenload

A Firat

Digtributor

To change accounts, click the link and select the account to view. The Manage Orders page will change to the new
account, without the User having to log out of the application.

Manage Orders Functionality

afied
cisco

Solutions

HIOME

eDelivery
Manage Orders
Manage Accounts & Users
My eDelivery Settings
Frequenthy Asked Questiopé

1. Search - In order to search, put your search criteria

Products & Senvices

Ordering

elbelivery

Manage Orders

Support

Worldwide [change]

Login | Register | About Cizco

Search

Training & Events Partner Central

9

Filter List:
Accournt: Diate Range: Status:
A e fan |

vl@ Reszet

Azzigned
Meswy
Warious

ey

47716389
A7TE4555T

AT T2

ATFMETS

7

Aovailabl @

) 080405

| 080408 Thiz iz & test
D 0452508 ampty

(9 | 04521108 empty

Showing 1-4 of 4 Previous | VlNext

.

[{Ithe search field and click Go.

| Go |
P

Related Tools
Oroer Status

Software License Redistration
Feedback

eDelivery SKLls

Download Cart.

Total tems in Cart: 0

Wigw Dowenload Cart

‘User Information

Uzer IDx Coc_user_testerd
Fole: Lzer

Access Download

AN First

AIC Type: Distributor

Change account

For order number searches use a % sign as a wild card designation. Adding that will allow a search for any
portion of the order number. If no order is found with your entered criteria, the following message will appear:
Nothing found to display.
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Click Reset to display all orders again.
2. Filter List - filter and display your orders by date range and status.

Filter List values

Option Values Definition
Date Range All* Displays all orders assigned to account
Last Seven Days | Displays all orders assigned to account in last seven days
Status All* Displays all orders in all status categories
New This order is not assigned to any user
Assigned This order is assigned to a user but has not been downloaded yet
Accessed This order is assigned and has been downloaded at least once
Locked This order is locked and cannot be downloaded. The primary
reasons for this are that the download period has expired, or the
available amount of downloads has been reached.

* Default values are starred
Click the Go button after the date range and status drop-down list to display only the orders that contain the
selected criteria. Click the Reset to set the date range and status to default values and display all orders that are
assigned to your account.

3. Account - This is the customer that the order is assigned to.

4. Status — This details the status of the order. The available statuses are as follows:
Status Definition
Unassigned | A new order received that has not yet been assigned to a customer.
Stocking orders would have this status.
Assigned Assigned orders have been designated to a particular customer.
An order that has been drop shipped to a customer account will have this status from
the outset. An order that is held in stock that has a status of new will need to be
changed to Assigned once it has been sold to a customer.
Locked Exceeded the maximum number of download attempts permitted

5. Items per Page - To modify the number of items viewed per page, click on the drop down field and set number
according to your preference.
e Available Values: 5, 10, 25, and 50 items; the default value is 10 items

6. Page Navigation - To navigate through the pages click on Previous or Next, or select the desired page from
the drop-down list

7. 1D - This number is the unique order identifier. To see order details, click on the underlined ID number. This is
the Order ID; click it to go to the Order Details page (see Order Details section).

8. Order ID speech bubble (&-) - Click the speech bubble to view an access history for that order.

Worldwide [change] LogIn | Register | About Cisco
vl _
CIsSco Search Go
Solutions Products & Senvices Ordering Support Training & Events Partner Central
HOME eDelivery
sDelivery Manage Orders
Manage Orders
Manage Accounts & Users = Back To Previous Page -
Crder Status

My eDelivery Settings
Frequently Asked Questions

Access History: P/O # 47716339 Softveare Licenss Redistration

Feedback
eDelivery SHils

Uszer ID Acceszed By Date Acceszed Line Downloaded  Mumber of Downloads
edelivery_tester_4  edelivery_tester_4  0S/07s2008 1339 (PDT) 9E127585 1

shpannam Shalini 0310452003 14:40 (PDT) 96127385 3

If a line item has not been accessed before, this message appears: No record found.

9. Available - This indicates the date that the product will be/was made available for download.
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10. Comment — Any comments entered for this order will be displayed here.

Order Details

To navigate to the Order Details page from the Manage Orders page, click the ID number of the order.

Worldwide [change]

Login | Register | About Cizco

;Gb-|
P

Related Tools
Oroer Status

Software License Redistration
Feedback

eDelivery SKLls

Download Cart.

Total tems in Cart: 0

Wigw Dowenload Cart

‘User Information

Uzer IDx Coc_user_testerd
Fole: Lzer

Access Download

AN First

AIC Type: Distributor

Change account

LogIn | Register | Ahkout Cisco

CISCO Search
Solutions Products & Sernvices Ordering Support Training & Events Partner Central
HOME elelivery
eDelivery Manage Orders
Manage Orders
Manage Accounts & Users Search: ﬂ Reset |
My eDelivery Settings
Frequenthy Asked Questions
Filter List:
Accournt: Diate Range: Status:
a1 | a o v G| Reset |
Account Status o Available Comment
Third Assigned 47716389 2 080408
First ey 47345357 2 080408 Thiz iz & test
Warious Warious D 0452508 empty
First Mewy 47221879 04208 empty
tems per Paos: | 10w Showring 1-4 of 4 Pravious | 1 B |Ne>d
Order Details - Header Data
Worldwide [change]
alian]
CISCO Search
Solutions Products & Services Ordering Support Training & Events Partner Central
HOME eDelivery
eDelivery Order Details
Manage Ord
Manage Acc 1
My eDelivery] 2
Frequenthy uestions
Warious
3
0425008
4 empty
5 / Line IC Account Status Product (D QT Availzble Docs
| 4| 91196597 ' Second Assigned L-IPCH-¥X-AGENTS = 1 091805 RTU
|:| 91196800 2 First ey L-IPCH-¥X-PRMAGT-L {2 2 0918105 RTU
|:| 91196603 2 First e L-IPCH-HH-AGEMTS = 3 0918105 RTU
Dowenload selected | Add tem To Dovwnload Cart
tems per Page: Showwing 1-3 of 3 Previous | 1 % [Mext
1. The hyperlink Back To Previous Page leads the user to the previous page
2. P/Ois an abbreviation for Purchase Order.
3. Status is the status of the order.
4. Available is the date the item is available for download.
5. Comment is the comment entered on this order

Go.|

Related Tools

Order Status

Software License Redistration
Feedback

eDelivery Sklls

Download Cart

Taotal kems in Cart: 0

i Dovenload Cart

User Information

User I0: coc_uszer_tester3
Rale: Uzer

Access: Dowerload

A Fir=t

BIC Type: Distributor

Chanoe account



Order Details -

alien]n
cisco

Solutions

HOME
elelivery

Manage Orders

Manage Accounts & Users
My eDelivery Settings

Line Iltem Data

Products & Services Ordering

eDelivery

Order Details

= Back To Previous Padge

P/O # 47224172

Frequently Asked Questions

1. Check box (H)- click in box to select the whole order and actions that can be performed are download

Status: “arious

Available: 04/25/05

empty

Comment:

Support

Training & Events

Worldwide [change]

LogIn | Register | About Cizco

Search

Partner Central

selected or add item to download cart

N

RBOooNo O kW

(PAK), which is printed on claim certificates.

Major / Minor Lines
Major and Minor lines are descriptors of lines that are available for view in the Order Details page.

) 1196597 p ecgnc AT =] L-IHCH- X -AGENTS @ 1 091 p0G RU
1 1196599 Azsigped L-HCH-¥X-STDAGT-L |2 1 ClLAI
1196600 5P First ey L-HCH-¥X-PRMAGT-L |02 2 09Mp0S RTU
2 1196603 P First ety L-ICH-HH-AGENTS {u] 3 09Mp0s RTU
Dowenload| selected | dd tem To Doprenload Cagt |
ftems per Pace @ Shodving 1-F of 3 Presous EJ Mext
] L] I Gl [

Crder Status

Sottware License Recistration
Feedback

eDelivery Sklls

Total kems in Cart: O

Wieww Dovenlosd Cart

User IT:

Fole: User
Access: Downloadd
AN First

AIC Type: Distrikutor

Change account

Plus sign — Indicates a major line which has minor lines linked to it. The plus sign can be clicked on and
expanded to show minor order lines (deeper detailed subcomponent lines which make up the major line)
Line ID — item ID and status history
Line ID speech bubble (-) — update history for that line
Account — Account to which the order is assigned
Status — the current status of the order
Product ID — the unique Cisco PID ordered on this line
Product ID speech bubble (i-) — detailed product data for that item
QT — quantity of available downloads
0. Available — date when specified product download is available
1. Docs — identifies the type of documents, for example, Right To Use (RTU) or Product Authorization Key

coc_user_testerd

Go |




Worldwide [change]

LogIn | Register | About Cizco

CISCO Search
Solutions Products & Services Ordering Support Training & Events Partner Central
HIOME eDelivery
eDelivery Order Details
Manage Orders
Manage Accounts & Users < Back To Previous Pags
My ellclivery Settings P/O # 47224172
Frequently Asked Questions
Status: “arious
Available: 04725003
Comment: empty
Lire: [Cr Account  Status Product T GT  Availsble  Docs
g
2 ‘pa
[] & 91196597 %7 Second Azzigned LAPCH-HH-AGENTS = 1 09M808 RTU
\ 4
91196599 Azzigned L-APCH-#H-STDAGT-L &2 1 CLAIM
[l 91196600 %7 First Meswe L-PCH-#H-PRMAGT-L 2 2 09M8ms RTU
1 ] é 91196603 % First [emmy L-IPCH-HH-AGENTS = 3 091805 RTU

Dovwvnload selected |

Add ttem To Dowenload Cart

ttetms per Page: | 100 %

Major lines can stand alone or have minor lines linked to them.
1. The plus (+) sign in front of a major line item indicates that it is linked to minor lines

2. Click the plus sign - it will change to a negative (-) sign to expand the list of attached items to display
associated minor lines. Minor lines are always linked to a major line.

Shiowving 1-3 of 3 Previous |1 % [Mext

Go

| I———

Related Tools

Order Status

Softvware License Redistration
Feedback

ebelivery SHUs

Tatal tems in Cart: O

wWiew Dovenload Cart

User Infarmation

Uszer |D: coc_user_testers
Role: Lzer

Access Dowvnload

A First

AN Type: Distributar

Chanoe account

Note: Only major lines can be selected for the Download Cart. All documents for both major and minor line
items will be included in the download.

Product ID Details speech bubble (i)

Worldwide [change]

LogIn | Register | Ahkout Cizco

clisco Search | Go
Solutions Products & Senvices Ordering Support Training & Events Partner Central
HOWME eDelivery
eDelivery Order Details g -
Manage Orders ssmwan Dwrwosl  HY
Manage Accounts & Users = Back To Previous Pads : = r :_:I:: "
. " Drder Status
My eDelivery Settings
P/O # 47224172 Software License Registration
Frequently Asked Questions
Status: arious Eeedback
ebelivery SHls
Available: D4/25/08
Comment: empty
Line ICx Accourt Statuz Product 10 GT Available Docz
|:| =] 91196597 7 Second Azsigned L-IPCH-HH-AGENTS @ 1 09M&05 RTU Total kems in Cart: O
91196594 Assigned | L-PCH-AX-STDAGT-L 2 1 CLAIM wigwy Dovvnload Cart
[l 91196600 %7 First e L-APCH-#A-PRMAGT-L 2 2 | 09M8105 RTU
T
| 1196603 %2 First ey LAPCH-HH-SGENTS fom 3 0gnams RTU User Information

Dowenload selected |

Add tem To Dowenload Cart

ttetms per Page: | 10 %

Shiowing 1-3 of 3 Previous |1 % [Mext

Uzer O coc_user_testerd
Fole: User

Acocess: Dovvnlozd

A Fir=t

AN Type: Distributor

Chance accourt

In order to view the product details for a specific product, click the speech bubble (7) for the applicable line in the

Product ID field. Product details will appear in a popup window.



Product Details page with Pop Up Window

Worldwide [change]

LogIn | Register | About Cisc

-Gc

cisco | Search
Solutions Products & Services Support Training & Events Partner Central
HOME eDelivery
ebelivery Order Detalls
Manage Orders
Manage Accounts & Users = Back To Previous Page ks i
Croer Status
My eDelivery Settings T
- P/Q # 47224172 Software License Redgistration
Frequently Asked Questions
Status: Yarious Feedhack
ebelivery Skils
Available: O4/25i08
Comment: empty
Lime Account  Status Product 1D QT Availakle  Docs
0 8 a119e587 2 second Asszigned | LPCH-XX-AGENTS Q)omments
51196599 Assigned | LAPCH--STDAGT-L (o &¥160;
Line Type MODEL
O 91196600+ First ey LAPCH-X¥-PRMAGT-L 4
Product TEST - CC HOSTED On Demand Agent
O 91198805 O First Mews LIPCH-AcENTS [ Deseription LiEeIses
Product Revision -A0
Dovwenload selected Add tem To Dovenload Cart
Template Type RTU
tems per Page: | 10 | Sheir

Product details include:
¢ Comments
e Line Type:

0 Spare: Stand-alone product, only major line items

(0]

Model: Product contains minor lines, model identifies major lines

0 Option: Product contains minor lines, model identifies minor lines

Product Description
Product Revision
Template Type

Downloading Documents

Documents can be directly downloaded from the Order Details page, or by adding them to the Download Cart. The
Download Cart is a repository where items once selected are added for download at a later time. After finding and
selecting all desired documents to download, and adding them to download cart, they can be downloaded in one
transaction when the cart contents are downloaded. This feature is especially helpful when a customer has multiple
documents to download. If the document(s) are printed and shipped internationally, responsibility for country of
origin marking belongs to the party printing this document.



Cisco
Solutions Products & Senvices Ordering Support
HOME elelivery
eDslivery Order Details
Manage Orders
Manage Accounts & Users = Back To Previous Page
My eDelivery Settings P/O # 47224172
Frequently Asked Questions
Status: “arious
Available: 0472305
Comment: empty
Line ICr Accourt Statuz
91196597 ) Second | Assigned
91196599 Agsigned
| 91196600 7 First My
O 91196603 %2 First ey

ftems per Peoe: |10 (%

To download documents:

Worldwide [change]

LogIn | Register | Akout Cizco

Search
Training & Events Partner Central
Product 1D (81 Available Dacs
L-IPCH-HH-AGENTS = 1 091505 RTU
L-PCH-#H-STDAGT-L (2 1 CLAIM
L-IPCH-¥¥-PRMAGT-L (2 2 09M8m08 RTU
LAPCH-HH-8GENTS = 3 09ME808 RTU

Shovving 1-3 of 3 Previous | 1 % |hext

Go

Related Tools
Order Status

Software License Redistration
Feedback

eDelivery SHils

Download Cart

Total kems in Cart: 0

Wiew Dovenload Cart

User Information

User I0: coc_user_tester3
Role: User

Access Dowenload

A Fir=t

AN Type: Distributor

Chanoe accourt

1. Select the check box (|_|) on the left hand side of the screen next to the item you wish to download
2. Click the Download Selected button

OR

3. Add these items to the Download Cart by clicking the Add Items to Download Cart button

Download Cart

The Download Cart is the central repository that stores all documents that are selected for Download. Documents
remain in the download cart until the cart is accessed and the documents are downloaded or deleted.

On the right-side of the page, click on the View Download Cart hyperlink to access the Download Cart page.
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Worldwide [change]

Logn | Register | Skout Cizco

CISCO Search
Solutions Products & Senvices Ordering Support Training & Events Partner Central
HZME eDelivery
eDelivery Manage Orders
Manage Orders
Manage Accounts & Users Search: ﬂ Rezet |
My eDelivery Settings
Frequenthy Asked Questions
Filter List:
Acoournt: Date Range: Status:
Al v a s | co| Reset |
Account Status I Available Comment
Third Azsigred 47716559 2 0804108
First ey 47345557 2 08/04108 Thiz iz & test
Warious Warious 47224172 2 0452508 empty
First ey 47221879 = oa2108 empty

ltems per Page:

Shovweing 1-4 of 4 Previous | 1 % | Mext

Go

Related Tools

Order Status

Software License Redistration
Feedhack

eDelivery SKlls

Download Cart

Tat

User Information

Lzer IT: coc_uzer_testers
Fole: Uzer

ACCess Dovwnloac

AN Firat

BIC Type: Distributor

Chanoe account

The Download Cart page displays, where items can be selected for download or deletion from the Download Cart.

Worldwide [change]

Login | Register | About Cizco

CISCO | Search
Soluttions Products & Services Ordering Support Training & Events Partner Central
HOME elelivery
sDelivery Download Cart
Manage Orders
Manage Accounts & Users = Back To Previous Page
My:elelivery Setlings £  LinelD Praduct I Date Added To Cart QT Order#
Frequently Asked Questions
- 91196597 L-PCH-¥X-AGENTS 091806 1 | 47224172
1
2 3

Go |

Related Tools

Orcler Status

Sottware License Reqistration
Feedback

ebelivery Sklls

Download Cart

Total kems in Cart: 1

Wieww Dovwnload Cart

User Information

User IO: coc_user_tester3
Fole: User

Access: Cownload

ANC: First

MG Tope: Distriktor

Change account

1. In front of every major line item is a check box () to indicate items marked for further actions.

2. To download line items, check the boxes for those line items and click the Download Selected button. This
action opens a popup window, which allows the user to save those items to the desired target.

3. To remove the line items from the Download Cart, check the line items to be removed and click the Remove

Iltem button.
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Drop Ship (Direct Ship/Back to Back shipment)

Orders can be drop-shipped to one of your sub-accounts. Drop shipping the order provides a “no-touch” solution for
providing the order to your customer to access and manage on their own. A drop shipped order will appear in the
eDelivery application as Assigned as soon as it is fulfilled by Cisco.

When a new order becomes available in the application, email notifications are sent to both the distributor and
the sub-account.*

Distributor View of Drop Shipped Order:

Worldwide [change] LogIn | Register | Shout Cisco
vl

CIsco Search |Go |
Soltions Products & Services Ordering Support Training & Events Partner Central
HOWME elelivery
eDelvery Manage Orders
Manage Orders .
Related Tools
Manage Accounts & Users Search: | .ﬂ Reset | :
Ordler Stat
My eDelivery Settings B
" Software License Redistration
Frequently Asked Questions
Feedback
Fitter List: g
eDelivery Sklls
Account: Date Ranges: Status:
al v v [ | Go| Reset |

Available Commert
Total kems in Cart: 1
Basigned : P osm4ns
—— = Wigww Diownlosd Cart
First = 47345337 2 OEi04005 Thiz iz @ test
Warious Warious AT2241 72 2 D4r25108 empty
First Mewy 47221879 ] empty User ID: coc_user_tester3
pESere : Role: User
1
ttems per Page: | 10 | Shovwving 1-4 of 4 Previous |1 % | Hext j—— Download
A First

AT Type: Ditrikutor
Change sccount

*Requires at least one user in each account to have order notification opt-in set to “Yes”

Manage Accounts and Users

Distributor users can view the accounts that their company sells to and users of their own account by logging into
Manage Accounts and Users. To access this functionality, click on Manage Accounts and Users in the left side
navigation bar.
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Worldwide [change] LogIn | Register | About Cisco

vlialn )
CIsco Search Go
Solutions Products & Services Ordering Support Training & Events Partner Central
HOME eDelivery
eDelivery Manage Orders
- : : Related Tool
— T
Orrcler Stat
My eDelivery Settings Sreerslals
- Software License Registration
Frequently Asked Questions
Feedback
Filter List: 5
elelivery SKUs
Account: Date Range: Status:
A v M v co| Resst |
Download Cart
Account Status i3 Available Comment
Total tems in Cart: 1
Third Azsigned 477163589 2 oEm4ms
T Wiewy Dowenload Cart
First ey 47345337 2 0Em4ma Thizs iz a test
i i 47224172 z
“arious “arious 2| D4rzsng empty ilar infarration
First ey 47221579 e empty Uszer ID: coc_user_testerd
Role: User
ftems per Page: | 10 % Showing 1-4 of 4 Previous et F— Download
AC First
AN Type: Distributor
Change account
The Manage Accounts & Users page appears.
‘Worldwide [change] LogIn | Register | &hout Cisco
alaln -
Cisco Search | Go |
Solutions Products & Services Ordering Support Training & Events Partner Central
HOME eDelivery
sDelivery Manage Accounts & Users
Manage Orders
: Related Tools
Manage Accounts & Users AIC Hame: First AMC # 00001 AN Type: Distributar
S : : : Order Status
My eDelivery Settings
= x 4 Software Licenze Redistration
Frequently Asked Guestions Search: | ﬂ Reset | Bl
eedbac

eDelivery Skl
AL ABCDEFGHIJELMNOPGRSTUY WHY Z

“ienne by Type: | Al b ﬂ Reset | Download Cart

Mame o Parent Account Type Emnail
Total ftems in Cart: 1
Second ) no0az Firat Distributor
~ . Wigwy Dovenload Cart
Thiird 9 0003 Firzt Customer
coa_user_tester! 12 coa_user_testert First Addmin coa user! @yahoo.com
T T User Information
coc_user_tester3 17 coc_user_tester3 First Uszer coc user3f@yahoo.com
User IC: coc_user_tester3
tems per Page: |10 % Showing 1-4 of 4 Previous | 1 M |Mext Role: User
Access: Dovvnload
A First

AN Type: Distributor
Chande account

Click on the company name to see the users of the account. All users for that account will display.
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Worldwide [change] Login | Register | &kout Cizco
afrar]e

CIsco Search | Go |
Solutions Products & Senvices Ordering Support Training & Events Partner Central
HOWME eDelivery
eDelivery Manage Accounts & Users
Manage Orders
. Related Tools
Manage Accounts & Users ASC Hame: Second  AMC & 00002 AMC Type: Distributor
Order Status
- Software License Registration
Wiy Eeinrery o Search: ﬂ Reset |
Feedback

F nthy Asked sti
reque Iy sked Questions elelivery Sz

ALLABCDEFGHIJKLMMOPOQRSTUNYWHY T

Download Cart

Type Emizil

Tatal bems in Cart: 1

(7 cob_user_tester2 Second

Acimin cob_user2Epyahon com

gy Dowwnload Cart
Showing 1-1 of 1 Previous |1 ¥ [Mesxt

User Information

Uzer IDx coc_user_testers
File: Uzer

Access Draserilosd

A Firat

AT Type: Diztributar
Change account

Account and User Details

To see User or Account details click the speech bubble (7) in the Name field by the User or Account name. The
account or user details appear in a popup window.

Worldwide [change] LogIn | Register | Ahout Cisco
alan
CIsco Search Go |
Solutions Products & Services Ordering Support Training & Events Partner Central
HZOME eDelivery
sDelivery Manage Accounts & Users
Manage Orders -
Related Tools
Manage Accounts & Users AJC Hame: First AIC # 00001 AMC Type: Distributor
i : Order Status
My eDelivery Settings ; 3 ;
FrequentlyAsked Qucat Search: ﬂ Baaat | Software License Registration
Feedback

eDelivery SHils
ALLABCDEFGHIJKLMHNOPQRSTUY WHY Z

Wiewy by Type: | Al ~ ﬂ Reset | Download Cart

Mame 1T Parent Account Type tmiil

Total tems in Cart: 1
Second 2\ Hame: Second

igwy Download Cart
Third Account ID: 0000z
coa_user_testerd 0 AC 00002 et Eyahoo.com

Type: Distribwtar User Information

e 3iEyahon.com
Uszer ID: coc_user_tester3

ftems per Paga ‘4 Previous | % | Hext Fale: User

ACCREE Drowyniloac
AN Fir=t

A Toype: Distributor
Chanoe account

coc_user_testerd (A

Available details — Accounts
e A/C - Account Name

e Global Account ID

e Account Number

e Type - Type of account
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' I i I | Worldwide [change] LogIn | Register | About Cisco
L] L] L]

CIsCO Search Go
Solutions Products & Services Ordering Support Training & Events Partner Central

HCME eDelivery

eDelivery Manage Accounts & Users

Manage Orders

Related Tools

Manage Accounts & Users A/C Hame: First AJC # 00001 ASC Type: Distributor

Oroer Stat
My eDelivery Settings LIrCer STalus
- J Software License Registration
Frequently Asked Questions Search: | Go| Reset | e
eedbac

eDelivery Sklls
ALLABCDEFGHIJELMNOPGRSTU W W XY £

Wiewy by Type: | Al b Gol Reset|

[ame I

Download Cart

m
=
2.

Parert Accourt Tpe

Tatal kems in Cart: 1

Second ooooz First Distributor

ey Dovenload Cart
Third

oo First Customer

zer ] Eyahnn Comm

cos_uzer_tester

User Information

Ly
Lou]
coa_user_testerd 3 User Hame:
.

coc_user_tester3 Uger ID: coa_user_tester! et 3Eyahoo comm
User IO: coc_uszer_tester3
User Email: coa_user @yahoo.com .
tetnis par Page: |1U il 4 Previous | ¥ [Mesxt Fole: Uzer
Role: Admin Access Dowerload
A Fir=t

Receive Order & Yes
Shipment DIC Tpe: Distribwtor

Hotification: Change account

Available details — Users
e User Name
User ID - Cisco User ID
User Email
Role: Administrator or User
Access Type (when Role = ‘User’): Download or Read Only
Receive Order & Shipment Notification

My eDelivery Settings
In order to navigate to the My eDelivery Settings page, use the left-side navigation bar, and click My eDelivery
Settings. The My eDelivery Settings page displays, where order receipt and shipment notifications can be changed.

III ||| Worldwide [change] Login | Register | About Cisco
" " "

CISCOo | 5earch I_Go_!
Soluttions Products & Services Ordering Support Training & Events Partner Central
HOME eDelivery
=Delivery My eDelivery Settings
Manage Orders

Related Tools
Oroler Status

nunts & Users

AJC Hame: First  AJC & 00001 ASC Type: Distributor

05
sked Questions UserHame:
User ID:
User Email:
Role:
Access Type:

Receive Order & Shipment
Hotification:

coc_user_testers
coc_uzer_testers
coc_user3@yahoo.com
Lzer

Doveniloac

Yes
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Software License Redistration
Feedback

eDelivery Skils

Total tems in Cart: 1

Wi Dovwnload Cart

User Information

User IO: coc_user_tester3
Fole: Uzer

Access: Dovevnlosd

A Firat

ANT Type: Distributor
Chanoe account



To change your settings, click Edit. On the page that displays, select yes or no to receive or stop receiving order
and shipment notifications.

Worldwide [change] LogIn | Register | &kout Cisco

cisco | Search |Go
Solutions Products & Services Ordering Support Training & Events Partner Central

HOME eDelivery

eDelivery My eDelivery Settings

Manage Orders
Manage Accounts & Users

My eDelivery Settings

Frequenthy Asked Questions

A/C Hame: First A/C # 00001 A/C Type: Distributar o

Order Status

Software License Redistration
Feedback

ebelivery SKls

User Hame: coc_user_testerd

User ID: coc_user_testers
Uszer Email: COC_User3@yahon .com

Parent Account: Firet

Role: Uzer

Access Type: Dovweniloadd

Tatal kems in Cart: 1
Receive Order & Shipment
Hotification:

@ ves

O No

Cancel

Wiy Dovenload Cart

Uzer D
Rale:

coc_user_tester3
L=er

Access Dasanilosd
A Firat

AN Type: Diztributor

Change account

Click Save to save any changes made to your eDelivery Settings or Cancel to exit to the prior non-editable page
without saving changes.

Support

Follow these steps to find answers to eDelivery Application questions and issues:

1. Access eDelivery Application FAQs and review potential matches to your question
(http://edelivery.cisco.com)

2. Contact Cisco’s Customer Interaction Network (CIN) by one of the following methods:
e Log into CIN from the online eDelivery database
e (o to http://www.cisco.com/warp/public/687/Directory/DirTAC.shtml
e U.S. based customers can call CIN at 1-800-553-2447

Appendix A- Quick Reference- Manage Orders Screen Controls

Control Response

Go (Search) This button enables filtering of orders based on the keyword entered in the Search field

Reset (Search) | This button clears the Search field text

Account Drop down list with account names upon which to filter and display corresponding orders

Date Range Drop-down list with date ranges upon which to filter and display orders corresponding orders
Drop-down list with available order statuses (Assigned, Accessed, Locked) or All (default) upon

Status which to filter and display orders

Go (Filter) This button filters orders and displays them by date range and status.

Reset (Filter) This button allows the user to display all orders

ID When an ID number in this column is clicked, the Order Details page of that order displays

- (ID) Clicking speech bubble - for a specific order displays Access History in a pop up window

Iltems per Page | Drop-down list allowing selection of number of items per page to display; the default is 10

< Previous Hyperlink to return user to previous Manage Orders page; visible only when multiple pages exist

Page Number Drop down list to select page number of the Manage Order screen to display; default value is 1

Next > Hyperlink to take user to next Manage Orders page; visible only when multiple pages exist
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http://edelivery.cisco.com/
http://www.cisco.com/warp/public/687/Directory/DirTAC.shtml

Appendix B - Quick Reference - Order Details Screen Controls

Control Response

0 Checkbox Selection box to allow user to select order to download

< Back To Previous Page Hyperlink to return user to the previous page

(Line ID) Clicking the plus sign allows display of minor lines (components of major line
product)

L~ (Line ID) Clicking speech bubble - for a line ID displays the line details in pop up window

£~ (Product ID)

Clicking speech bubble - for a product ID displays the product details in pop up
window

Download Selected

This button in conjunction with checkbox downloads the selected items

Add Item To Download Cart

This button in conjunction with checkbox adds selected items to the Download Cart
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