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Cisco Commerce Workspace  
Services Price List Catalog Automation Quick Reference Guide 

Overview 

As of February 2, 2014, the Services Price List Catalog files available in CCW are available in a new format, and on a 
new frequency. 

 

Note: Files in the old format will still be available for a minimum of three months after the introduction of the new format. 

 

Accessing the Price List Catalog 

 

Log in to Cisco Commerce 
Workspace. 

 

In the Quick Links modal, 
click the List Price Catalog 
link. 

 

  

 

Select Service to Product 
for the new file format. 

Note that this file is updated 
every 24 hours, and will 
contain the latest prices 
available. 

 

Select Pre Set Service 
Price Files for the old file 
format. 

Note that this file is updated 
every ~30 days, and may 
contain outdated prices. 

 

Select the appropriate Price 
List, Service Program, 
and/or File Format. 

Note that if you are 
accessing the Service to 
Product price list format, 
you will only see price lists 
which are available to you in 
CCW. 
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CCW Auto-Attach of Services Quick Reference Guide 

New Services Price List Catalog File Format 

 

In each output file, you will 
see the selected Price List 
with all service items 
including the following fields: 

 Family Mapping 

 Description 

 Service SKU 

 Product List Price 

 Service List Price 

 

Note that the new file format 
aligns to the existing 
Products Price List file 
format, but differs from the 
previous Services Price List 
file format. Users may need 
to update any existing 
macros or import utilities. 

 

 

 

 

 

Downloading and Viewing Compressed Files 

 

The existing Products & 
Services Price List files are 
available in standard and 
compressed file formats. 

 

The compressed file formats 
have a technical 
dependency on the WinRAR 
utility, and the new Services 
Price List files are based on 
the existing Products & 
Services Price List files. 

 

If you select the 
Compressed file format 
option, the WinRAR utility 
should be installed on your 
system prior to viewing the 
files. 

 

 

 

 

For support resources and a list of frequently asked questions, please visit our Operations Exchange page. 

Additional CCW resources are available for partners and distributors. 
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