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Create a Service
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Name and Description

A technical service reflects a discrete piece of functionality that is wholly owned by one team. One or
meare technical services combine to deliver customer-facing or business capabilities.

Example names of technical services

=+ Payment Processing = Create Account
+« Checkout App Server = Account Authentication
+ [nventory Database = Search - Suggest
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Alert feeds can come into PagerDuty from a number of sources. We apply our Al to these alerts and can
trigger incidents and notify the right people at the right time,

Select the integration (s) you use to send alerts to this service

Cisco DMA Center Notifications S

W m Cisco I:lr-l.ﬁ. Canter Notifications

X

Clsco DMNA
Center

4. ez lognle 1Ug>pé: loo8d Ids gpdsle Idodled > gpdslo odlpd 1Ugsp6 > wpasy 1Ugp6
IJos Gpw clogblsel JJwg > gpdsle IJodled 99uwe wlol§ wbl$s ledlple pyd; usd
lJubeds 1Uy8ps6 (DNA) oy Cisco.

lzued eds ,o;éola lJodled 98 uslo URL Jdodled.



Activity Integrations Workflows Sattings Service Dependencias

Integrations (1)

Follow the steps below to integrate and test each integration, or add an integration,
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Step 3 - PAGERDUTY Settings

Configure the PAGERDUTY channel settings for this notification

SERVICE CONFIGURATION
() Select Existing Instance ) Create New Instance

Instance MName®

PAGERDUTY

FagerDuly Events AP URL*®
hitps://events.pagerduty.com/v2/enqueue
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Z S’

5. luowwd Ids luole IUIgbl,.

lJozow pu lduoes

Jizool) ol Bl Jlpe IJlRbLle sop luvodleol w9luulbs PageDuty. Ws p,dJ; Catalyst: loodd 1Js
puue6 > Developer Toolkit > Event Notifications > Event Catalog gloze o ldzye 1Uss yubdo
Vo Bs 98w lale IUledle 9lud)y 998 IJlpwe.



= Clzco DNA Canter Platicem § Devalopar Tooliog
#iFT Infegrabgn Finws Event Motifations

Ewent Catdlog

L wvench ofi

Fvad i = FHamd Teygek ebmingaTy Sawdiay
METWORE-MON- FABRIC_WIRED- 1-300 NETWORE ALERT 1

22 1220 slody B9 esly Weelsds 1l Ipowe waluwbos b 1Jouby:

Switch Unreachable N

Event Details MNotifications Try-1t Now

GEMNERAL INFORMATION

Details
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