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+ Packaged Contact Center Enterprise (PCCE). IJ|_o>l, 12.6.2
+ Customer Voice Portal (CVP). IJl_o>l,) 12.6.2

+ Finesse: IJ|_o>1) 12.6.2

+ Cisco Unified Intelligence Center (CUIC). IJl_o>l, 12.6.2
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+ Unified Contact Center Express (UCCX). IJl_o>l, 12.5.1
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add remove
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Add or remove programs

() System settings
E_: Apps & features
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Apps & features

Manage optional features

Search, sort, and filter by drive. If you would like to uninstall or

move an app, select it from the list.

|CM| b
= Sort by name v

|3' Show content from all drives

Cisco ICM Engineering Special ICM12.6(1)_ES17
Cisco Systems, Inc.

Cisco ICM Engineering Special ICM12.6(1)_ES...
Cisco Systems, Inc.

Cisco ICM Engineering Special ICM12.6(1)_ES...
Cisco Systems, Inc.

Cisco ICM Engineering Special ICM12.6(1)_ES31
Cisco Systems, Inc.

Cisco ICM Engineering Special ICM12.6(1)_ES...
Cisco Systems, Inc.

Cisco ICM Engineering Special ICM12.6(1)_ES42
Cisco Systems, Inc.

Cisco ICM Engineering Special ICM12.6(2)_ES7
Cisco Systems, Inc.

m Cisco ICM Engineering Special ICM12.6(2)_ES9

Ciccoy Sveteme Inc

1.83 GB
11/16/2022

1.83 GB
11/16/2022

1.83 GB
11/16/2022

1.83 GB
11/16/2022

1.83 GB
11/16/2022

1.83 GB
5/30/2023

1.83 GB
1/4/2024

1.83 GB
1/4/2024


http://localhost:8000/cvp/diag
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