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— A% Prompts user to select one of the options or stay on the line for an available agent
1) Leawe Message
21 Callback */

Menu (--Triggering Contack--, prampt)

—1’;2 LeavaMessage

‘% A% Prompts user to record the message. The prompt is in pRecord¥ourMessage wariable.

The recorded message iz in recordedMeszage wvariable */
recordedMessage =
Recording {--Triggering Contact--, pRecordYourMessage, 300
—‘3’;2 SurcessFul

i ':G@' A% Plays the confirmation prompt that the message is recorded.
' the confirmation message iz in pMessageConfirm wvariable */
_ Play Prompt (--Triggering Contact--, pMessageConfirm)

e ?3' /% Terminates the call */
: Terminake {--Triggering Conkack--
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EI@:? F* Geoript places a call to the mumber in the extensionOutCallMeszage wvariable
The ztep uses the outhoundCallContact wvariable that iz Contact type.

Thizs step has to use a different Call Control Group and Dialog group

than the trigger that is used for this script. */

outboundCallContack =
Place Call (ko extensionOutCallMessage)

IZ—}--I:.?. Successful

42' /% label WaitForhgentMesszage */

i WaltForAgantMeassage:

E"i“: /% When the call iz answered by an agent, it plays a prompt Lo the
agent asking pressing any digit to listen the message the user left.
The prompt is in plistenBecordedMessage wariable.

The key that the agent pressed iz in stranyDigit wariable. */
skramyDigit =
Gt Digik Skring {outboundCallConkact)
E}?:Z Fuccegsful
""" {2 /% label PlayRecordedMessage */
FlayRecordedvess age:

""" 5@3‘ A% Playzs the recorded message in recordedMessage wariable tTo the agent. #/
Playy Prompt {outboundCallContact, recordedMessage)

""" (f?:' A% label PlayRecordedMessagebgain 7
FlayRecordedhess agaigain.

= g;’* Prompts agent to select one of the option. The prompt is in

rEepeatRecordedMessage wariable

1) Play again
2] Quit
w
Menu {outboundCallContact, pRepeatRecordedMessage)
B3R PlayAgain
- @2 A% Go to PlayRecordedMessage label */
Goko FlavkerordedMessage

pdlgbo: g0 luwegsle PlaceCall sop luile pdldps 23856 950 p b 3JY Vs pugs)
206 louold suwpes OutboundCallContact. W glbgo pbldws IJoyvgsd: weolz IJs weas»
zod lJlouold 030 wodl pu god louold IUlbJl g uhb)l Jio zod loold IJlbJle 9> pwobo
NJoed (Idpouod 1d3s lopad ©). 089 wouvesd IJpbldes JJsdsd 903l
JJpdldpdlzos IUloold 1gss36 IJos wp loublel pu gJIJ glogs PlaceCall.

» Jlogold
s pl sgol) ldpouod s oy Idlogoldc Wosl 09 IJpub 8 IJpuweése:

1. 1Jzuesd eds L8e 02 Ulouald po ldeouod.

2. 5p wotisue B pots) gldove B less wslole (131 Jip le)).

3. lgwesp elogs 9uoe 1Jpdldes Lo Gp luwesgle pubgd 1) provl vobossdlowe
SUBSS (Lo wUSS 2) Jo Buad > wrass 093 9eb6 pl s89p 03l Llduze gu gpdle
Pp0 9,88 12 ese sY9u 1J9ddle pulpsy Jeed 030 IJpdldple.

4. wp2> Swod IUsdsd JJluwesgle luwesp gbogs lghs IJuszse B Idwsulez IdJoues 1
Jlglhé ooeso lUluwasgle |Us 18 oo IUlouold 1d3s wp wgpseo po ldpuvegsp lJuolss.

S2eSE 18p 2 louold soldsso



57 CalFack

""" & /% label EnterCallbackMumber */

{ ErkarCalbackhuraber:

El"": A% Prompts to enter the callback rnumber and press # kevy. The result iz stored
in callbackMumber wariable.
The prompt is in pEnterCallbackMNumber wariahle. %/

calbackMumber =

ek Digit String (--Triggering Conkack--)

I:—}--“{:.l Sucressful

""" @ /% Generates a prowpt from the walue of the callbackMumber wariable.

The result is in pCallBackMumber wariable %/

pCallbackMumber =
Zreate Generaked Prompt telephone. number (callbackMurmber)

""" @ A% label ConfirmCallbackMumber */
ConfirmC alibackhumber:
Efl'"a- A% Prompts user to confirm the entered callbacknumber.
The prompt is combination of three small prompts, which are in the following wariahle
1] p¥ouEntered
21 pCallbackNumber
3) pConfirmation */
Explicit Confirmation (--Triggering Contact--, pYouEntered + pCallbackMumber + pConfirmation)
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EI@'? % Acript places a call to the nmamber in the extensionlutCallCallback wariahle
The step uses the outboundCallContact wariable that iz Contact type.
This step has to use a different Call Control Group and Dialog group than the

trigger that is used for this script. +/
outboundCallContact =
Place Call (ko extensionCutCallCallback)

IZ—}--?_":,E Surcessful

¢ /% label WaitForhgentCallback #/

: WaltFardgantC alback:

E"i"*': % When the call iz answered by an agent, it plays a prompt to the
agent asking pressing any digit to connect the agent Lo the customer.
The prompt is in plistenCallbackMessage wariabhle.

The key that the agent pressed is in strinyDigit wariable. %/
stranyDigit =

et Digit Skring (outboundCallConkact )

IZ—}--?;';'E Surcessful

""" £A s+ label PlayCallbackMessage */

FlavCalbackMessage:
""" E@' A% Plays the callback meszsage from recordedMeszage wariable to the agent */
Flay Prompk {outboundCallContact, recordediMessage)

----- FlavC albackMess agehg ain.

E A% Prompts agent to select one of the option. The prompt is in
pRepeatlCallbackMeszage wariable

=
t

1) Play again
2) Commect To Customer
=/
Menu {outboundCallContact, pRepeatCallbackMessage)
----- @ ConnactTaCuskamar!
EEI""‘[: A% If the length of the callback mmber in callbackNumber

wariable equals to 10, */
If {rallbackhumber . lengthiy == 10} Then

EEI""‘[: A7 If the length of the callback rumber in callbackMumber

wariable equals to 7. %/
If {calbackMumber . lengthl) == 73 Then

E-8¥ /* Redirects the call that agent answered to the mumber
that customer entered in callbackMNumber wariable..

The call agent is on controlled by outboundCallContact wariable, */
Call Redirect (outhoundCallContact to callbackMumber)

pdlebd: g0 luvegsle PlaceCall sop luile pdldps 23856 950 p b 3JY Vs pogs)
206 louold suwpes OutboundCallContact. W glogs |gls IUwgzso: sdipd wpas> god
lJlouold 030 wadl pu zod lJlouold IJos sop wuvgsdol. 93JY Jivd weled [Js lelé
woeso IJpdldes Idpouodo wld9dsd 9030 os Idpdldpslzoos IUleuold 1Jer856 IJos wpe
loubldel lguwegsle ¢bss "ldlcuold Lldedlu". Je wes zos louald "Idbuw!d" £92936: Loyl
JIo 030 1JpIdldps pu ldpouod @5 wp luwdlbol LlJwgd.

Uyl 2
loo il buos wuwshb 39 §uad 908> L9

lJozdd pu lduogs

Jl soz> el lple JJozdd po wozs o3l ldodssu.



lwedunldd IJigble gl oJlzol
Jl ooy, CU~$T ped9ple pero Jlgwod vl Ui'a]olc Sluodlzel Josl IJodgsu.
peJ9ple o Lodé

- 2536 Jgbé IJlo ol UCCX Yol 09 0907 b5 CUCM 9 UCCX
. Cisco Unified Contact Center Express sz oJ swl o8 Wolez Lo o.sé

< 1doe o lJo 90 I owle - Cisco Systems



/content/en/us/support/docs/customer-collaboration/unified-contact-center-express/200764-UCCX-Call-Back-Feature-as-seen-on-CUCM-a.html#anc10
https://www.cisco.com/c/ar_ae/support/customer-collaboration/unified-contact-center-express/products-programming-reference-guides-list.html
http://www.cisco.com/cisco/web/support/index.html?referring_site=bodynav

agy 030 IJUjapd )

Ujapw Cisco o3l Idpuu s wlgwdaslp papged pu ldU@us!o 1dIds?
olUwUbyss JU@sse pawals sep JUpuwwaspisy Wis apse lual- 1deldp
wUgWop IJalyes. sjats pdlabe Iy Twusd Ojaps Tdss Ju CWgy s@sw@s Jel
og ldald pe ldYjapd Idlauyl@ss 1O (s s@pol pUjap pawyd. ads Cisco
Systems puu(sgdsol g 988 030 IJUjapld gl widiage SlGel lds
ldewvoys Idlvadsis IJlueds (Idylub pogus)).



