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%IOSXE_INFRA-4-NO_PUNT_KEEPALIVE: Keepalive not received for 60 seconds

oovlisd dlzevdlb os juwlisd w)lde oo IJeuwly wso QFP 9 RP.
s> 03l 1wl Toyl UIJg 1Jlopsé Jogugsd IJuble.

Blde sop odds ouwlisd Idedle 030 WS £,090 558lis 8 Spdud puiloss wed 2oz Josl:

%IOSXE_INFRA-2-FATAL_NO_PUNT_KEEPALIVE: Keepalive not received for 300 seconds resetting

lelss ool IJoble e lzd IUlgue sl po 031 1d i, lb.

pdb Lwed wuoese IJigble IUglLo o Punt

WO gldo wyvd Punt Keep glgho Iduoob o uwew 3JdY 8890 IJuble Llouile pJd suwpes
punt_debug.log s 89, vozese Joslule sle 1ueds J¥oe [duudyd Bs 98w [JpuvdJs.
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Jlouvle 1Jpedwd punt_debug.log.

Se9s 03l lJpdd gJs 030 1JI5le, w890 woudss £36 pile pu led Wop IJgsble IUpgeduwds.
ol wyloz IUlubes 1JIuuluss Bs 9 oe Punt-keepalive
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1ol wyolez wuvésd LSMPIIJEl o ldwuss IJlpulunss Josolez 1doble 1wl pus

Ibol) wyolez IJuble IJlgulpus B 31,6 LSMPI

show platform software punt-policer

show platform software status control-processor brief

1ol IJuble IUluwluus Jsess IUpeldes Ierdsss (CPU) JJgpdss 1Jedd,956



1boly zuwle IJwuss Iluwluvss Josulpz Iduble IUuwlus
ol luusllo IJlzuolissle IJouubs J QFP Jizoss IJuble IJluwl gus
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pdlzbé: py §J|J punt_debug.log: «,J; eJs poginle Uiéblc 9Jps6 Jus,6 pu lJgip
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91206 9236 31,6 Jse9dw [ e ive,J6 (LSMPI)
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luwegsle Ile, show platform software punt-policer. spJdod lo oys 1Uze 1Jplbluds sldledle
cuvwy 03l IJpube.

Per Punt-Cause Policer Configuration and Packet Counters

Punt Config Rate(pps) Conform Packets Dropped Pack
Cause Description Normal High Normal High Normal

2 IPv4 Options 874 655 0 0 0

3 Layer2 control and legacy 8738 2185 0 0 0

4 PPP Control 437 1000 0 0 0

—— ship : output omitted for brevity —

s&u2 IJie, show platform software infrastructure wslole 1Jgsh zod luvole U0

LSMPI 1interface internal stats:
enabled=0, disabled=0, throttled=0, unthrottled=0, state is ready
Input Buffers = 51181083
Output Buffers = 51150283
—— snip : output omitted for brevity —
EPC CP RX Pkt cleansed 0
Punt cause out of range 0
IOSXE-RP Punt packet causes:
3504959 ARP request or response packets
27 Incomplete adjacency packets
—— snip : output omitted for brevity —

FOR_US Control IPv4 protcol stats:
2369262 TCP packets

FOR_US Control IPv6 protcol stats:
6057 ICMPV6 packets
Packet histogram(500 bytes/bin), avg size in 119, out 95:

Pak-Size In-Count Out-Count
0+: 51108211 51144723
500+: 22069 2632
1000+: 2172 0

1500+: 3170 0



030 ldoslule 3le yods JWop ol Spdy i SS9y &Js puwh IJodle gds Bss IJzsle.

0>y 1o [dpuopes (EEM) Jgee Idoslole

WO 2lds £30 w9, punt_debug.log JJeslole IJIlBss Jogvgsue [Jpuvdds: spdy
lovesle Idospes Iduuoss J EEM Jdeuesd eds piss pu wdlb IJoslole Bs 98w IpgudJs.

event manager applet punt_script authorization bypass
event syslog pattern "IOSXE_INFRA-4-NO_PUNT_KEEPALIVE" maxrun 1000
"enable"

action
action
action
action
action
action
action
action
action
action
action
action
action
action
action
action
action
action
action
action
action
action
action
action
action
action
action
action
action

0.

VWNNNRRRPRPRRPRRPRPRRPRPRRPRRERRERREEREREREEBEOOOOO
CORRLROTOQ HhDANT Y ORNOAOUAWNRLOORAWNR

0

cli command
set i "0"
cli command
while $i 1t
syslog msg
cli command
cli command
cli command
cli command
cli command
cli command
cli command
cli command
cli command
cli command
cli command
cli command
cli command
cli command
cli command
cli command
cli command
cli command
cli command
increment i
wait 3

end

"test platform software punt-keepalive ignore-fault"

10

"show
"show
"show
"show
"show
"show
"show
"show
"show
"show
"show
"show
"show
"show
"show
"show
"show
"show
"show

iteration $i"

clock | append bootflash:qfp_lsmpi.txt"

infrastructure 1Ismpi | append bootflash:qfp_Tsmpi.txt"
infrastructure 1smpi driver | append bootflash:qfp_1smpi
infrastructure 1smpi driver 0 | append bootflash:qfp_Tsm
infrastructure 1smpi bufusage | append bootflash:qfp_Tsm
infrastructure 1smpi bufusage 0 | append bootflash:qfp_1
infrastructure punt-keepalive | append bootflash:qfp_Tsm
infrastructure punt | append bootflash:qfp_Tsmpi.txt"
punt-policer | append bootflash:qfp_Tsmpi.txt"

platform
platform
platform
platform
platform
platform
platform
platform
platform
platform
platform
platform
platform
platform
platform
platform
platform
platform

software
software
software
software
software
software
software
software
hardware
hardware
hardware
hardware
hardware
hardware
hardware
hardware
hardware
software

gfp active
gfp active
gfp active
gfp active
gfp active
gfp active
gfp active
gfp active
gfp active

infrastructure punt stat type per-cause | app
infrastructure punt statistics type punt-drop
infrastructure punt statistics type inject-dr
infrastructure bgs queue output default inter
statistics drop | append bootflash:qfp_Tsmpi.
datapath utilization | append bootflash:qfp_1
datapath infrastructure sw-hqf | append bootf
datapath infrastructure sw-distrib | append b
datapath infrastructure sw-pktmem | append bo

status control-processor brief | append bootflash:qfp_1s

syslog msg "End of data collection. Please transfer the file at bootflash:qfp_1smpi.txt"
c1i command "debug platform hardware qfp active datapath crashdump”
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Swse JY o3l 1deyulez IJuuos Wope Idpuwlzo 91desl)s 9z2lds 1J§seo leole 98 IJluosl.

Suu2pu wulee IMIduuos IJi,oJ debug platform hardware qfp active data crashdump lJo.s
wd9p vlouuvle ©o9)s¢ QFP IJluwluus: 1dplodae woluwbs B)sd 1Upbs, 9 TAC.



pdlebs: |o szsd elds pg cisco TAC, jzle 595w Id core pu )y Sgdl pu IJoue
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Bl dloe ould glzs Jowwg 1Jzes Spdu luols o3l IJegssd IJs IJesulez IJuuos:

TIPS LUVE Tip lJoble IJququs debug Platform 8192 FlA-trace Circular

SUOTST IaJoIs: b IJuble I.JluuluuLs eds > uwsle
debug platform packet-trace copy packet JJI L2

w83 3JY !V)ig S99 pg 0o IJgpdsle Vs uuo 2ilisy:

lJle)le 6.2 0, cli "debug platform condition start"
lJIg)le 6.3 IJlgwbl, 8
lJle)le 6.4 i,oJ cli "debug platform platform condition stop"



w83 3JY §p wod)sé Idoslole wluwegsle 030 1Jlsle) Bs pdd pudLoJ:

IJlzsle 6.5 CLI 0y £502 lzuolissle coug 2ipb IJuble 1wl us | 121 bootflash:traceAll.txt
le)le 6.6 i,o , cli "show platform packet-trace summary | |Jzl 9 bootflash:traceAll.txt
o, cli JJlg,le 6.7 "show platform packet-trace packet all decode all | |Jzl bootflash:traceAll.txt

owp luols pubd lzp)lele cove 1dzies 03l puluins wed wslu wolss 3956 [Jls @l sIgd
wulez IMIJouuss.
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https://www.cisco.com/c/en/us/support/docs/content-networking/adaptive-session-redundancy-asr/117858-technote-asr-00.html
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pdlzs: UlJugmes JBOJ cuvds) coug IJedsam sdie 1Jzuesd eds eusless TAC.

908 3JJ. By pJud crashinfo p9z9> B wue Sluoe 9sedud publoss oo IJig,lo:

Jan 15 14:29:41.756 AWST: %IOSXE_INFRA-4-NO_PUNT_KEEPALIVE: Keepalive not received for 160 seconds
Jan 15 14:30:01.761 AWST: %IOSXE_INFRA-4-NO_PUNT_KEEPALIVE: Keepalive not received for 180 seconds
Jan 15 14:30:21.766 AWST: %IOSXE_INFRA-4-NO_PUNT_KEEPALIVE: Keepalive not received for 200 seconds
Jan 15 14:30:41.776 AWST: %IOSXE_INFRA-4-NO_PUNT_KEEPALIVE: Keepalive not received for 220 seconds
Jan 15 14:31:01.780 AWST: %IOSXE_INFRA-4-NO_PUNT_KEEPALIVE: Keepalive not received for 240 seconds
Jan 15 14:31:41.789 AWST: %IOSXE_INFRA-4-NO_PUNT_KEEPALIVE: Keepalive not received for 280 seconds
Jan 15 14:32:01.791 AWST: %IOSXE_INFRA-4-NO_PUNT_KEEPALIVE: Keepalive not received for 300 seconds
Jan 15 14:32:01.791 AWST: %IOSXE_INFRA-2-FATAL_NO_PUNT_KEEPALIVE: Keepalive not received for 300 secon

%Software-forced reload

Exception to IOS Thread:
Frame pointer Ox7FOAEOEE29A8, PC = 0x7F0B342C16D2

UNIX-EXT-SIGNAL: Aborted(6), Process = PuntInject Keepalive Process



-Traceback= 1#7b5996c3

IJe pJsé 1dpeli s os £pJs6 Puntinput keepalive.

sz o s89p uble woubésd lubbs lzolus ewsel sued keepalive [Js gJles 1Jgwws 300

Slusé.

SsIJubd IJ punt_debug.log g o zldle Wuud IULuwld Lo pw IJio, show platform software
infrastructure Ismpi driver:

Reason for TX drops (sticky):
Bad packet Ten : 0
Bad buf Ten
Bad ifindex
No device
No skbuff
Device xmit fail

0 O O OO

2541 S>>>>>>>>>>>>>>>>>>>> TX failure

o3l Buud gle.
s3> 03l 1Jgsls Lo pu gsule puEsss wp lgsol Bs IUpdd.

wp w99s) wulee IM IJuuos JJewosd eds eiss o Idwslule 29 IJpsb 9pumly wslole
125 9lisle, 1Jig s sle 1duads wldwoss IUlgslomss.

IJozds eu edble edlps )9, LSMPI o) 1o 25p puwess Idozde B EIGRP ppcssé. 030 250
0236 Jul Jgjp:

17660574 For-us data packets

543616 RP<->QFP keepalive packets
1004 Glean adjacency packets

3260636 BFD control packets
122523839 For-us control packets<<<<

FOR_US Control IPv4 protcol stats:
153551 TCP packets

2663105 GRE packets

104394559 EIGRP packets<<<<

Jlesle wp lJews) eds sshbé B IJluve,ld Bs wyulez hypervisor. pel 1e) s p9ls [Jzouwd
lJl gl v sé.
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https://tools.cisco.com/bugsearch/bug/CSCwf85505
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