luvegsle Microsoft Outlook og Cisco Unified
CallManager Express

Slhgizall

doisoll

dawlwY| olllniall
olllaiall

doriuual| ©lboSall
aSail) _Jadazill auw JI
oMol

dual=|

le>Molg el 6 LinSiuwl
o Old wlogles

doasoll

a9, 989 .Cisco Unified CallManager Express go Microsoft Outlook plaziw! el,=| siwall 13 o,
Cisco CallManager Express wilgll doa> 1990 cuiig (Cisco CallManager Express 9 wailgll (105

Microsoft dlauwlg, Juaiall 9 o)l JLaiVlg (PC) _uazui jigueS e CiscolOSSplLite Juii ol 19
.Cisco CallManager Express a9 oS wild Juiai) Outlook

bVl o lllasoll

o lllaiall
renoSil 13® el>l ol ol Jd adlill o lllniall elaguwl oo 25T

Cisco Unified CallManager Express -
Microsoft Office Outlook -

a0 xZiuoll oligSall

il Lol oloSally poll ollaol I simuwall 13 U5 65)le)l ologleall s

x.4 ;1o (Cisco Unified CallManager Express -
Microsoft Office Outlook 2003 -



65e>V o> ol aols dlaso &y (9 639>90)l 632V o itwall 13D 8 65,)lo)l wlogleall clis| o

Y Jaizall bl ogd o 2SS (6l diSuis colS 13] .(Liol,idl) poman oSy Aiwall 13D 9 doasiuwsall
ol

iSuil) oozl pu

A LSSl g2l (JWI aSuid] slae] sl 138 ook

Cisco 3845 _lc Jasi _il Cisco Unified CallManager Express -

Cisco CallManager Express dlawlg, lgd oSl piy il (IP) coiVl JgSei9 0 wailgd -
Microsoft Office Outlook 9 Microsoft Windows XP Jiy a>l9 _sazuy yiguaS jlg> -

i) oozl gl - 1 S

_[E Phone A
E — 10.89.177.8 [— ﬁe" Phone B

PC with Outlook

oMol

Ol oMawvl Jg> wlegleall o 30 Je Jaaxl dusill Cisco wluali obWMawl g1

- -I-II

pleall 03 JloS] 68 siaall 13D (0 o2l

Cisco Unified CallManager Express S J.?.um IP wild 9 pSxill Mlcrosoft Outlook pwi .
Microsoft Outlook JM 0 31 Wil® Llbg

o cauiill


//www.cisco.com/en/US/tech/tk801/tk36/technologies_tech_note09186a0080121ac5.shtml

il e o

P a0 Sy Jasyg JolSIL o)liz| pi Cisco Unified CallManager Express ol Uoits «onuoSill oy Jid
g olugSil (@ 0i® .0i® Cisco Unified CallManager Express bl dawlg, ¢jlezdl (pi® (9 oSl
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Line 1 for Phone A ephone-dn 2 nunber 1000 | abel 1000 preference 1 call-forward busy ---!
9999 cal |l -forward noan 9999 tinmeout 10 no huntstop /--- Line 2 for Phone A ephone-dn 4
nunber A3005 | abel A3005 nane Intecom from Rob intercom A3006 !--- Line 3 for Phone A
ephone-dn 6 2000 | abel "Pagi ng System' nunber 61720 pi ckup-group 5001 | abel 61720
description 5137426172 call-forward all 7000 call-forward busy 7000 call-forward noan 7000

timeout 10 night-service bell !--- Phone A Configuration ephone 3 description 1000 usernane
"ksaxon" password test nac-address 000A. 8A67.5313 type 7960 keep-conference endcall button
1:2 2:4 3:6
Line 1 for Phone B ephone-dn 8 nunber 7970 | abel 7970 call-forward busy 9999 call- ---!
forward noan 9999 timeout 10 !--- Line 2 for Phone B ephone-dn 10 nunber 8970 | abel 8970 !--
- Line 3 for Phone B ephone-dn 12 nunber 9970 | abel 9970 !--- Line 4 for Phone B ephone-dn
14 nunber A3006 | abel A3006 nanme Intercom from Rob intercom A300510. C6E2. 8F2D !--- Phone B
Configuration ephone 7 description 7971 mac-address 0011. 92BA. 1B12 type 7971 button 1:8 2:10
3:12 4:6
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Cisco CME Telephone Service Provider - InstallShield Wizard E|

Welcome to the InstallShield Wizard for Cisco
CHME Telephone Service Provider

The Inztall5hield® \Wizard will inztall Cizco CME Telephone

Service Provider on your computer. Ta continue, click
M et

< Back, | M et || Cancel |
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Cisco CME Telephone Service Provider - InstallShield Wizard

Licenze Agreement

Fleaze read the following license agreement carefully.

SOFTWARE LICEMSE AGREEMENT A

THIS AGREEMENT IS5 AVAILABLE IM LAMGUAGES OTHER THAM EMGLISH: PLEASE
SEE ¥OUR CISCO 5YSTEMS, INC. ["CISCOY] RESELLER OR YISIT OUR WEBSITE
AT Wi CISCO.COM.

FLEASE READ THIS SOFTWARE LICEMSE AGREEMENT CAREFULLY BEFORE
DOwNLOADING, INSTALLING OR USING ClISCO OR CIsCO-5UPPLIED SOFTwWARE.

BY DOWMLOADING OF INSTALLIMG THE SOFTWARE. OR USING THE
ECUIPMENT THAT COMTAINS THIS SOFTWARE, %0U ARE COMSEMNTING TO BE
BOUMD BY THIS AGREEMENT. IF0U DO NOT AGREE TO ALL OF THE TERMS OF

TLHILS AT ELIERIlT TIHIFRL 7L P BT Pl SR A Ikl T L0 1 [ou N an TN BN N ol e ol B N

(%) | accept the terms of the license agreement

()] do not accept the terms of the license agreement

| £ Back " Mest = || Canicel |

Jresll Slogles 5ol gl . JWl 395 il w5 Lasill adlis] o), by, e 3819l Ul 3l 56 il
Mozl ologles 4 JSidl.4 JSuill il



Cisco CME Telephone Service Provider - InstallShield Wizard

Cusztomer Information

Pleaze enter pour information.

Fleaze enter pour name and the name aof the comparny for which pou work.

lser Mame:

Company Marme:

Cizco Spstemsz, Inc.

| < Back || Mest = || Cancel |

Sl gl shael g 6386 ,elag ( JWI $o il aS il puwly patimall punl _li> diss, b
shaeYl ggi 5 JSiadl5



Cisco CME Telephone Service Provider - InstallShield Wizard

Setup Type
Select the zetup type to install.

Pleaze zelect a setup type.

(*) Complete

All program features will be inztalled in the default folder. [Requires the maost
dizk zpace.]

() Custom

Select which program features you want installed. Becommended for
advanced users.

| < Back || Mewut » || Cancel |
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Cisco CME Telephone Service Provider - InstallShield Wizard

Heady to Install the Program

The wizard iz ready to begin inztallation.

Click Inztall to begin the installation.

[f ot want to review or change any af your installation settingz, click Back. Chck Cancel to exit
the wizard.

| < Back " Iriztall || Cancel |

b0 7 JSib.7_ JSuidl @21, ."Cisco CME 8 a; cu>,illy TSP slac] alleo" 6390 gl .ol e sl
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=% Cisco CME TSP Setup Wizard

Welcome to Cisco CME TSP Setup Wizard |

Thiz program will guide pou through the steps to configure the
CHME TSP. Pleaze follow the instructions below to begin the
configuration process.

Click Mext when you are ready bo continue.

To advance to a zection directly, click on one of the follawing
buttona:

Mode of Operation
User Preferences
Account Information
¥Yerify Connectionz

Call Appearance/Feature Buttons

I o e o

................................

< Back i Mest: Cancel |

.................................
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=® Cisco CME TSP Setup Wizard

o~ Mode of Operation
> P

(o

Pleasze zelect the mode of operation below:

f* Control an IP-Phone
The Tapi Oriver will control the selected 1P-Phone

~
The TARI Driver will behave like an IP-Phone

CHME TSP Yerzions:
CME TSP |"-’er3in:un 2.0

SCCP Protocal; |versinn 3

Setup Wizard: |versic.n 20.105.70

Click on Hext to continue.

.................................

< Back ‘ Mest > | Cancel |

.................................
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=% Cisco CME TSP Setup Wizard

\/ User Preferences

Please zelect the options that you would like to be enabled:

[ Automatically answer incoming callz

[v Turn on zpeaker on answer or making call
[v Enable Trace

Lewvel IG

Trace File: |3"»san::hanghh-1_l,l Documentsyhrace

Click on Hext to continue.

< Back | Mest » Cancel

wilo Lo J35l9 gadll Sotwms i3l . guall (uSas9 dallSe cl,2] 91 3,1 xic pMSII Jieidss (0 56
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=® Cisco CME TSP Setup Wizard

% Account Information

Pleasze enter your account information below:

CME IP-&ddiess:  [10.89.177.8

Port: 2000
Idzer Mame: |k$u:n-cn:un
Fazzword: s
YWerify Pazswond: =

Feqion/Service Provider: |L|nitec| States j

Click on Mext to continue.

< Back ‘ Mewt > Cancel

oYLVl 6380 gl (_JWI) Next §o8 Lisl.dals cuads 9 dnlS «puw] Jastius cliso «olgic cme JI cdss
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Connections to CME

.

Pleasze zelect the network settings from the followings:

PLIP Address: [p4 101134127 -]
B andwidth: |L|:n:al Area Metwork, j 5
Yerify Registration and |P-Phone Configuration l
Statuz;
Connecting to host 100891778 [10.83.177.8]... ~
Host 10.89.177.8'[10.89.177.8] rezponded succeszsfully.
32 bytes recerved in 0 mzecs. "
A|—n Start Troublezhoat. .. |
Click on Mext to continue.
< Back Mest > Cancel |

O A pgull 221, ey e sl ag a3l dowinl] pilsd)l o &3l $ladly JiguaSl IP Glgie jisl
o sl iguaS)l Jlail o gasill Ll aasld g0 9 639>90)l Jiluw )l gua> g1, .11 JSuill
on b Ylail 3@ Jiey .11 JSGl 9 B pgull &>l .zl Cisco Unified CallManager Express

oSl JsguaSl) Say (JSlwJl JI blawl .Cisco Unified CallManager Express 9 _pasuill jiguaSd

.Cisco CallManager Express oSxill _uaic >g00 63320 bglas &V plaxiwl glxi 2>l wild (9
...[Connecting to host '10.89.177.8" [10.89.177.8

. Host '10.89.177.8" [10.89.177.8] responded successfully

.bytes received in 0 nsecs 32

Found Router : 10.89.177.8

Success : Registered user with 10.89.177.8

Found line : linelnst 1 dirNunber 1000 di spl ayName 1000

Found line : linelnst 2 dirNunber A3005 di spl ayName A3005

Found line : linelnst 3 dirNunber 6172 displayName 6172

Found line : linelnst 4 dirNunber

Found line : linelnst 5 dirNunber

Found line : linelnst 6 dirNunber

4 >ax0 Wl® Jiay 989 .12 JSuill @21, .aa)Sall 600/ 4gla0 5151 6380 elas .(JWI) Next g9 ail
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e*= Cisco CME TSP Setup Wizard

Call AppearancefFeature Buttons

anooo
foooo
mnnnn

Click on a button and enter itz Directory Humber or select a Feature from the list:

oon| oo o] | o] |
KNS KN
EXEE K
I N
EI N N

£ I | >

Line Freferance: IFHinging Call &ppearance ;I

Rining Tomne; I Crefalt ;I _Irl

Click on Hext to continue.

< Back | Cancel |
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=% Cisco CME TSP Setup Wizard

@ Saving Configuration Changes

You have succeszfully completed the configuration proceszs.

Chck Finizh to save the configuration changes.

< Back Einizh Cancel ‘

.................................
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i CiscolOSTspLite1.3 - InstallShield Wizard

Welcome to the InstallShield Wizard for

CiscoI0STspLitel.3
Ciseo SYSTENS

The InstallshieldiR) Wizard will install Ciscol0STsplitel .3 on
wour computer, To conkinue, click Mext,

¥k
LM 5 program is protected by copyright law and
afional treaties,

Copy Rights 2001 -2004 Cisco Systems, Inc, .

| Mext = | | Cancel

Cisco) Las,ill $lis] 115 JSidl. 15 Sl gl .o ,dl adlasl ol gl (L JWI) Next (58 il
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i CiscolOSTspLitel. 3 - InstallShield Wizard

License Agreement CIEcCD SYETEME
Please read the Following license agreement carefully, wu
N

AOFTWARE LICEN3E AGREEMENT

THIS3 AGREEEMENT I3 AVAILABLE TN LANGUAGES OTHER THAN
ENGLISH; PLEASE 3EE YOUR CI3ZCO 3YITEMI, INC. ([(MCI3ZCOT)
EE3ZELLER OFR VI3ZIT OUR WEEBSITE AT WWW.CI3CO.COM.

FLEASE READ THIZ S3OFTWARE LICENIE AGREEMENT CAREFULLTY
BEFORE DOWMLOADING, INSTALLING OR U3ING CISCO OR CIZCO-
SUPPLIED 3OFTWARE.

(%1 accept the terms in the license agreement

(31 do not accept the terms in the license agreement

| < Back. ” Mext = | | Cancel |

ISl g2y . Jwasdl logleo Sl seln, .l Ay cailnab 9 Las,dl adlas] (S o uidl Jdi Ul aslnab
(Cisco I0STspLite1.3) Jwa)l logleo 116 JSill. 16



& CiscolOSTsplLitel. 3 - InstallShield Wizard

Customer Information CIecn SYSTEMSE
Please enter your information, WD
Lser Mame:

Drganization:

Cisco Systems, Inc,

Install this application faor:

(*) Anvone who uses this computer (all users)

(2 0nly For me (Cisco Systems, Inc.)

| < Bark || Mext = | | Cancel |
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B CiscolO5TspLlite1.3 - InstallShield Wizard

Ready to Install the Program GIECD S¥STEMGE

The wizard is ready to begin installation. Wu

If wou want ko review or change any of wour installation settings, click Back, Click Cancel ko
exik the wizard.

_urrent Settings:

Setup Type:
Typical

Destination Folder:
i VWIMDOWS' sy sbem 32

ser Information:
Marne: Cisco Swskems, Inc,

Carmpany': Cisco Syskems, Inc,

| < Back. || Install | | Cancel |
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Cisco 10§ Telephony Service Provider

JaiST" oVl ygla; .OK (395 silsl

Yerzion ;1.3

Security

%]

Uzer Mame: |k3'I'H'I'f'I

HEEE

Fassword:

Bt

Yernfy Paszword:

Cizco 105 Telephony Service Connectivity

P Addess  |10.89.177.8

T Mame: |

Port: 2000

Synchronous Meszage Timeout

Mezzage Timelut [Sec): |3

tultitd edia
| Uszing HeadSet

Trace
W Trace

Trace File C:ADocurnents and Settingzhsachanghby

k.

Cancel

InstallShield gJleo JaiST :19 JSi."InstallShield zlleo



i CiscolOSTsplite1.3 - InstallShield Wizard
InstallShield Wizard Completed

Cirseo SYSTENS

The InstallShield Wizard has successfully installed
Ciscol0aTsplitel.3, Click Finish to exit the wizard.

Copy Rights 2001 -2004 Cisco Systems, Ins, .

< Back. [ Finish ] Cancel

Jssaiall 6ole] 1220 JSLidl.20 ISl @> 15 . il 6sle] 6386 el .elgl (995 il
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Fleaze make sure pour CME [ Call Manager Express |
router and ephones are ready, then RESTART pour
computer.

ak. Caricel

ok in order to reboot dslnsh i ——— —

pc Jl

o 21 JSuul .show ephone oVl laslg Cisco Unified CallManager Express _JI Js=>al Jiuws diSon
w9 pSxi 1P 64.101.134.165 ulgic ¢pouiai SVl LiguaSIl le> ol Jios 929 .show ephone 0 LoMiiw|
21 Sl (9 A peudl g21). duue dlxlg ksaxon 98 paziuuall puwl .ephone-3

ePhone ,lgbl :21 Sl



ephone—3 Mac 8884 .8A67.5313 TCP socket:[1l] activelLine:d REGISTERED in SCCP wver 4
wdlaHctive:d offhook:H ringing:H reszet:d reset_sent:d paging B debug:H
[P=172.16.1688.3 52864 Telecaster 7768 keepalive 6145 max_line &
) tdn 17 number 18880 CH1 [ DLE
dn 5% number AZHAE auto dial AFABAL CH1 I DLE
0y - .

Fa 7088 CH1 IDLE

Username: ksoxon statws: REGISTERED Socket
lapi Client [P addvess: 64.101.134.16% FPoet:

dowlgs ad paSxill piy Sl wailgl Jiios 9 Microsoft Outlook go JLasVl dg> b 9 allll oglazdl Jiais
:Cisco Unified CallManager Express
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B Comtacts - Microsaft Outlook

S Fke Edt Wew Go Took  AsHors  Heln Tops Iw

Padiew - U0 K W Sy S e Bornd | L) Tore oot tefnd e | L KR
Contacts Contacts i
Py Cortacts [ % Pl Rharre COmnEng Fle fs Baredrwes Fhiore: Autinesss Sane Home Phore:
54 Corkacks A
3o Corkazts in Fersoral Fodders I}J ot Do T, ¥hn 0 !
TR Wies ] open
) Address Cards i 4 Prin

) Ustelec nodress Cards

- w Fonssed

=1 Fhons Lst !

) By Cabsgury #74 New PMessaos bo Conbact

:'_'- B Compary Mers A poacindmant s th Conba

) B Location A) Mew Meeting Fscuest ko Corkact

! Br Falos-.p A = _{] Mewa Tk bor Contet

- Mail Mesw Jourmal Loty Far Conkact

: Link ]
___13 Calenidar =

B——= |2 Call Contact. ..

4| contacts
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Murmber ko dial

Conkact: Dioe, John w | Cpen Conkack |

Mumber: 7970 b |Dialing Properties. .. |

[ ] create new Journal Entry when starting new call
A B

iZall status: On hook, l

Start Call | Dialing Options. .. |
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# New Call %]

Mumber ko dial

Conkack: Doe, John w | Open Cankack |

Murmnber: 7370 b |Dialing Properties. .. |

[ ]create new Journal Entry when starting new call
A B
lCaII skatus: Dialing... l

Skart Call End Call | Dialing Options. .. |
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