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cue-3660-41la>show users
administrator

operator

userl

userz2

user3

user4

user6

user’

users$

cue-3660-41la>show user detail username user3
Full Name: user
:First Name

Last Name: user
Nickname: user
Phone: 11044



: (Phone (E.164

Language: en_US

cue-3660-41la>show voicemail mailboxes

OWNER MSGS NEW SAVED MSGTIME MBXSIZE USED
% operator" 0 0 0 0 3000 o
% userl" 0 0 0 0 3000 o"
% user2" 0 0 0 0 3000 o"
% user3" 0 0 0 0 3000 on
% userd" 0 0 0 0 3000 o"
% user6" 0 0 0 0 3000 o"
% user7" 0 0 0 0 3000 o"
% user8" 0 0 0 0 3000 o"
cue-3660-41la>show voicemail detail mailbox user3

Oowner : /sw/local/users/user3

Type: Personal

:Description

Busy state: idle

Enabled: true

Mailbox Size (seconds): 3000

Message Size (seconds): 60

Play Tutorial: true

Space Used (seconds): 0

Total Message Count: 0

New Message Count: 0

Saved Message Count: 0

Expiration (days): 30

Greeting: standard

:Zero Out Number

Created/Last Accessed: Jun 17 2004 09:54:39 EDT

<cue-3660-41a
Bl wond o swoliadl 038 ils 3] . Jilwy @l aa) Gu9 «opjido 08, a0 pasimall 1id 3929 (o Gax
MWI A sin

1050 LVl wlgll a8 plaskiw] Sy MWI oL,V (E.164 (ITU-T glsic pasiuy ¥ tala>Yo

Cisco Unity Express JolSil , JSliw

Cisco CallManager Express go MWI

plaziwl oSl Lo el (Cisco CallManager Express 9 .31 e i 5L olall 9 poSil p0 L9.9.>..JI Y
.show telephony-service ephone-dn ,oV! ;lxol eiSa, 6 ile ,iST .show running-config LoVl ,luol

lig) dbilow o> S0 el

ephone-dn 44
..... number 11099
mwi on

!

!

ephone-dn 45
..... number 11098

mwi off
I

<5 e,V a0 111098 5 MWI Glay] @8, .11099 le MWI 08, .dogall wlogleall jas, zh3 Yl 1id zis,
el eVl ol Jusiil) dono ll MWI Claglss @i (il [ .. ..] puasl bladl) o)1 duas 98 Lllall dlas
Jnuall, pB,l dwas e sgizy s3I (DN) Jdall @8,) Jaid MWI Jass «s,31 6,be (13D

hoss 9 Jiow dole alSine a2e5 Loyl Lo ily (195l oo Baxill diSa, Cisco Unity Express wil> le



o ol a5 dxo woosll om0l .CallManager Express _as> i o Y Cisco CallManager _ass
13® 89> Express in order to 6a>9 cisco JI

cue-3660-41la>show software licenses
Core:e

application mode: CCME -

CCME represents Cisco CallManager Express. - total usable system ports: 8 Voicemail/Auto ---!
Attendant: - max system mailbox capacity time: 6000 - max general delivery mailboxes: 20 - max
personal mailboxes: 100 Languages: - max installed languages: 1 - max enabled languages: 1

MWI cliiwl Joss e o JS 0 (Cisco CallManager 9 «ccu 92  gubaill giog ol «ll3 o Yoy a9 3]
s> eiSay ¥V . asill Gulas 63lely oldl 19SS dsle] 98 Azl HLl 1 Lb Las il oS 13 uuuw
idleiwl 9l 0955 9l Jilw, sl

show oVl plasiw! liSa, 91 Show run ;oI plaziwly duwss oSl 0,8 liSay . oSl o a3 asy
:ccn application

cue-3660-41a> show ccn application

Name : ciscomwiapplication
Description: ciscomwiapplication
Script: setmwi.aef

ID number: 0

Enabled: yes

Maximum number of sessions: 4

strMWI_OFF_DN: 11098

strMWI_ON_DN: 11099
CallControlGroupID: 0

loggae plaill ouais ¥ . Jlgill e 11099 9 11098 (& mwr_ong mwr_oFF rol.'<§j_9 Subill uSai o5 tda>No
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.Express

cue-3660-41la>show ccn subsystem sip
SIP Gateway: 14.80.227.125
SIP Port Number: 5060
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ngall oliall oz, e sgall

cue-3660-4la>trace ccn stacksip dbug

cue-3660-4la>clear trace

cue-3660-41la>mwi refresh telephonenumber 11043

cue-3660-4la>show trace buffer long

...Press <CTRL-C> to exit

ACCN SIPL 0 --- send message --- to 14.80.227.125:5060 14:28:27.263 07/14 2106
INVITE sip:1109811043@14.80.227.125;user=phone SIP/2.0

Via: SIP/2.0/UDP 14.80.227.145:5060

"From: "Cisco SIP Channel3

tag=f0adab8e-488;
:To

Call-ID: alcOece2-486@14.80.227.145:5060 CSeqg: 51 INVITE Contact: sip:outbound-
0@14.80.227.145:5060 User-Agent: Jasmin UA / ver 1.1 Accept: application/sdp Content-Type:
application/sdp Content-Length: 224 v=0 o=CiscoSystemsSIP-Workflow-App-UserAgent 3582 3582 IN
IP4 14.80.227.145 s=SIP Call c=IN IP4 14.80.227.145 t=0 0 m=audio 16902 RTP/AVP 0 111 a=rtpmap:0
pcmu/8000 a=rtpmap:111 telephone-event/8000 a=fmtp:111 0-11 2069 07/14 14:28:27.275

ACCN SIPL 0 receive 379 from 14.80.227.125:51955 2070 07/14 14:28:27.275 ACCN SIPL 0 not
found header for Date 2070 07/14 14:28:27.275 ACCN SIPL 0 not found header for Allow-Events 2070
——————— 07/14 14:28:27.276 ACCN SIPL 0

SIP/2.0 100 Trying Via: SIP/2.0/UDP 14.80.227.145:5060 From: "Cisco SIP Channel3"
<sip:outbound-0@14.80.227.125>;tag=f0a4ab8e-488 To:
<sip:1109811043@14.80.227.125;user=phone>;tag=5FF5244-43A Date: Sat, 15 Jun 2002 13:33:41 GMT

Call-ID: alcOece2-486@14.80.227.145:5060 Server: Cisco-SIPGateway/IOS-12.x CSeq: 51 INVITE
Allow-Events: telephone-event Content-Length: 0 2069 07/14 14:28:27.276

ACCN SIPL 0 receive 441 from 14.80.227.125:51955 2070 07/14 14:28:27.294 ACCN SIPL 0 not
found header for Date 2070 07/14 14:28:27.294 ACCN SIPL 0 not found header for Allow-Events 2070
——————— 07/14 14:28:27.294 ACCN SIPL 0

SIP/2.0 180 Ringing Via: SIP/2.0/UDP 14.80.227.145:5060 From: "Cisco SIP Channel3"
<sip:outbound-0@14.80.227.125>;tag=f0a4ab8e-488 To:
<sip:1109811043@14.80.227.125;user=phone>;tag=5FF5244-43A Date: Sat, 15 Jun 2002 13:33:41 GMT

Call-ID: alcOece2-486@14.80.227.145:5060 Server: Cisco-SIPGateway/IOS-12.x CSeq: 51 INVITE
Allow: UPDATE Allow-Events: telephone-event Contact: <sip:1109811043@14.80.227.125:5060>
Content-Length: 0 2072 07/14 14:28:27.294 ACCN SIPL 0 ignore null remote tag for Dialogl61l0:
callid= alcOece2-486@14.80.227.145:5060, localTag=f0a4ab8e-488, remoteTag=5FF5244-43A 2072 07/14
14:28:27.294 ACCN SIPL 0 1ltp95: ContactingState processResponse 100 Trying 2072 07/14
14:28:27.294 ACCN SIPL 0 ignore null remote tag for Dialogl6ll: callid= alcOece2-
486@14.80.227.145:5060, localTag=f0a4ab8e-488, remoteTag=5FF5244-43A 2072 07/14 14:28:27.294
ACCN SIPL 0 1ltp95: ContactingState processResponse 180 Ringing 2106 07/14 14:28:32.274 ACCN SIPL
0 1tp95: ContactingState close terminate cause=20 2106 07/14 14:28:32.275 ACCN SIPL 0
addHeadersAndBody: branch = null 2106 07/14 14:28:32.276



ACCN SIPL 0 --- send message --- to 14.80.227.125:5060

CANCEL sip:1109811043@14.80.227.125;user=phone SIP/2.0 Via: SIP/2.0/UDP 14.80.227.145:5060
From: "Cisco SIP Channel3" <sip:outbound-0@14.80.227.125>;tag=f0a4ab8e-488 To:
<sip:1109811043@14.80.227.125;user=phone> Call-ID: alcOece2-486@14.80.227.145:5060 CSeq: 51
CANCEL Max-Forwards: 50 Content-Length: 0 2069 07/14 14:28:32.282

ACCN SIPL 0 receive 293 from 14.80.227.125:51955 2070 07/14 14:28:32.283 ACCN SIPL 0 not
——————— found header for Date 2070 07/14 14:28:32.283 ACCN SIPL 0

SIP/2.0 200 OK Via: SIP/2.0/UDP 14.80.227.145:5060 From: "Cisco SIP Channel3" <sip:outbound-
0@14.80.227.125>;tag=f0ad4ab8e-488 To: <sip:1109811043@14.80.227.125;user=phone> Date: Sat, 15
Jun 2002 13:33:46 GMT

Call-ID: alcOece2-486@14.80.227.145:5060 Content-Length: 0 CSeqg: 51 CANCEL 2072 07/14
14:28:32.283 ACCN SIPL 0 ignore null remote tag for Dialogl6l2: callid= alcOece2-
486@14.80.227.145:5060, localTag=f0ad4ab8e-488, remoteTag=null 2072 07/14 14:28:32.283 ACCN SIPL
0 1ltp95: TerminatedState process response to CANCEL, unregister 2072 07/14 14:28:32.284 ACCN
SIPL 0 ignore null remote tag for Dialogl609: callid= alcOece2-486@14.80.227.145:5060,
localTag=f0a4ab8e-488, remoteTag=null 2072 07/14 14:28:32.284 ACCN SIPL 0
com.cisco.jasmin.impl.sip.MessageDispatcherImpl unregister Dialogl609: callid=alcOece2-
486@14.80.227.145:5060, localTag=f0ad4ab8e-488, remoteTag=null 2069 07/14 14:28:32.284

ACCN SIPL 0 receive 390 from 14.80.227.125:51955 2070 07/14 14:28:32.284 ACCN SIPL 0 not
found header for Date 2070 07/14 14:28:32.284 ACCN SIPL 0 not found header for Allow-Events 2070
——————— 07/14 14:28:32.284 ACCN SIPL 0

SIP/2.0 487 Request Cancelled Via: SIP/2.0/UDP 14.80.227.145:5060 From: "Cisco SIP Channel3"
<sip:outbound-0@14.80.227.125>;tag=£f0a4ab8e-488 To:
<sip:1109811043@14.80.227.125;user=phone>;tag=5FF5244-43A Date: Sat, 15 Jun 2002 13:33:46 GMT

Call-ID: alcOece2-486@14.80.227.145:5060 Server: Cisco-SIPGateway/IOS-12.x CSeq: 51 INVITE
Allow-Events: telephone-event Content-Length: 0 2072 07/14 14:28:32.285 ACCN SIPL 0
LocalLineImpl outbound-0 send ACK to INVITE 487 2072 07/14 14:28:32.285 ACCN SIPL 0 can not
extract contact address from null 2072 07/14 14:28:32.285

ACCN SIPL 0 --- send message --- to 14.80.227.125:5060 ACK
sip:1109811043@14.80.227.125;user=phone SIP/2.0 Via: SIP/2.0/UDP 14.80.227.145:5060 From: "Cisco
SIP Channel3" <sip:outbound-0@14.80.227.125>;tag=f0a4ab8e-488 To:
<sip:1109811043@14.80.227.125;user=phone>;tag=5FF5244-43A

Call-ID: alcOece2-486@14.80.227.145:5060 CSeqg: 51 ACK Max-Forwards: 50 Content-Length: 0
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a; 11098 oI5 I3] o 8,5 ol glizs (W] 0id 9 4.9Lm|3| 2waall Jysiid LSS awss p3,l dollSo gio9

A=;.CiSCO CaIIManager Express 9 allo (§=2lo oS, ol elixy 11043 Liayl .aless Blay) 9l MWI Jasis

wadill Soy U3 mg,IJSJasa ol Ja=y ol e Jiadl il a8 b 62>9 cisco )9, all the cil gaxy UI
Cisco Unity _,9 i dng,20ll 6,0l guall o .l Julasil clear trace all oVl ool 08 .asb 3



Shlwall 83lsiw] diSay w3 oo Yo, 1dka>No; 5l uais Express CLI in order to reenable all of the
.Cisco Unity Express Jiis oslel e 13] duol 9V

trace ccn engine dbug

trace ccn libldap dbug

trace ccn subsystemappl dbug

trace ccn managerappl dbug

trace ccn managerchannel dbug

trace ccn subsystemjtapi dbug

trace ccn subsystemsip dbug

trace ccn stacksip dbug

trace ccn subsystemhttp dbug

trace ccn vbrowsercore dbug

trace ccn subsystemcmt dbug

trace ccn libmedia dbug

trace ccn managercontact dbug

trace ccn stepcall dbug

trace ccn stepmedia dbug

trace config-ccn sip-subsystem debug
trace config-ccn jtapi-subsystem debug
trace config-ccn sip-trigger debug
trace config-ccn jtapi-trigger debug
trace config-ccn http-trigger debug
trace config-ccn group debug

trace config-ccn application debug
trace config-ccn script debug

trace config-ccn prompt debug

trace config-ccn miscellaneous debug
trace voicemail database query

trace voicemail database results
trace voicemail database transaction
trace voicemail database connection
trace voicemail database execute
trace voicemail mailbox login

trace voicemail mailbox logout

trace voicemail mailbox send

trace voicemail mailbox save

trace voicemail mailbox receive
trace voicemail mailbox delete

trace voicemail message create

trace voicemail message dec

trace voicemail message delete

trace voicemail message get

trace voicemail message inc

trace webinterface initwizard init

asuas 6ol .agguy awas Cisco CallManager Express azgall Jle SIP Jilu) gio> Lasuis layl eliSa,
laad SIP olyli] Jluyl gess baie 6519 ,i5VI ,0l9VI & debug ccsip mediag allw, CCSIP cllasi

ols 13l aug).o)..c Ologleo wiei; Cisco Unity Express p98,9 (s, &,..ul ol 138 o955 (L9 0
SIP olli] dus piuud (CallManager Express asxall IP ulgie J| o)Lyl Juw,, Cisco Unity Express
as i AlSuine Jioy sil9 (G.711 )laoYl Leis 9l Cisco Unity Express I oleleawl wllai. el JS' e

Cisco adnaill 63>9)l (40 03D SIP doj> clasVl auonas o2 ol Say WJball Juw Jle .5 510
:CallManager Express
/SIP/Msg/ccsipDisplayMsg
:Sent

SIP/2.0 488 Not Acceptable Media

Via: SIP/2.0/UDP 172.18.106.88:5060

From: "Cisco SIP Channell" <sip:outbound-0@172.18.106.66>;tag=75b51944-133
To: <s8ip:1109811043@172.18.106.66;user=phone>;tag=23F1578C-252

Date: Fri, 11 Mar 2005 15:09:13 GMT

Call-ID: e34bafcc-131@172.18.106.88:5060

Server: Cisco-SIPGateway/IOS-12.x

tMar 11 10:09:13.767 EST: //-1/




CSeq: 51 INVITE
Allow-Events: telephone-event
Content-Length: 0

Cisco Unity 0 SIP alw, oY aallKall as, Cisco CallManager Express ol S eV iy

2auaill MWI 9,0 45,2 Lol Wb Lylas é8Lo| eliSa, .4 G.711 L,J_gs.-,a.;..,.lloJ.Ja.-‘s;.-UaJ,aJExpress
:adlio| diSoy v 2l o0 -.... 110989 MwI J ..... 11099 dJ puudll 13® 9 JloJl 13D cleawwdl a9,

dial-peer voice 123 voip

..... [incoming called-number 1109([8,9
codec g7l1llulaw

no vad
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9-COR Jg> Glogleall ;0 350 e Jguaxll (COR) squil di9 19S5 aitmall @215 .SIP e dalSKall
:60lo 13D Lasly cudid> ao M
wassy plaziwl, .show software license oVl laol, 08 .Cisco CallManager Express Lass 5 a2, -
MWI eliiwl et JS Jos, Cisco CallManager
Jsb J| blail >ac iy .Cisco CallManager Express 9 MWI Blily Juis pl8)l ¢ueSs o5 -
.show telephony-service ephone-dn ,oVl jlasol p9 .olixlall
Jasiull Blayly Jusdall old)l agslna) MWI Blaly Jusis o8] (4955 i Cisco Unity Express 9 -
.1i® show ccn application el o=, .blas ¢9> Cisco CallManager Express )
oVl o=, .Cisco CallManager Express ool auall IP lgie J| Cisco Unity Express iy -
.13® show ccn subsystem sip
.ccnSubsystem sip oVl 00 MWI SIP eleiw| (1055 o0 25T -
trace ccn stacksip JoVl plasiwl, lg>Molg clas Y BLiSiwl 9 eadl lded 3V JSII Jid 13] el sy
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Al wle 9 Jilw) )l I aie > MWIs éclio] a3, ¥ (Cisco Unity Express (o0 332> laol

(SIP) Jas dul> ey JsSoi9) (5l plaily Lol IP wlsic a3l ol,2] JIji—g il -
.CiSCO (0 3>94)l CME azg0 _JI 6,Li\ SIP glgic 1055 é3lel—ay _wogall s,V -
steps Jl cuil.  llal dlw, Ll 31> 5] gl xieSHlu, Lo e clisl las o> ...aJI Ua.>
Cisco pla; cllas| WLliSiwl a8uS, )oYl cll> in order to wsld olial o e sl | ol
cisco CallManager Express Jl <y ,>: steps in order to i® o Ja.._l@>§l..a|9 CallManager Express
;oo
pleoll iy chled wasled i Jruw iy @) 13] .ol Wslggll g o2l show ephone LoVl sl .1
paziwl.(150 ,L3) TFTP o3 olgicg ol iVl azgall yainiy Ssillg (DHCP (5055 0  gdxs:allll
B8s.a2gall; aoll (ad3all 6,513I) Flash 6,515 9 639290 dgllaall wlalall ol oo gaxall dir o)l
debug ephone register mac-address oY ‘o.\iiwi.aggua.dl olaloll titp-server ,oVl Gusi 0
.DHCP aJac 25T debug ip dhep oVl paziwl.Cisco IP wild Jouws blis o,
Asiiy hyled g ,09 ilogll S o5 13] .aluuall slogll g Lo =) show ephone LoVl 551 .2
ek Cisco IP Wslgd ol o gz, | 08, wislgll )5 day) do oo Bas:adll olglall
Cisco wild e IP laloo oblac] g0 Gaxill wslgll le aing,2all ohblacl paiiwl.dlovuas
debug ephone oVl J55l.show phone oVl J3.x5 baic &axe keepalive sac ol o §azs.IP
Y J>'>i.Cisco IP Wilg® Lo ) (Jxawill 85le] 481,09 wailgll boyo 65leY register mac-address
wilglh oI IP ylgic 0 (§825.Cisco IP wild belas dl> 0 §axill show ephone-dn summary
lsilly JLasVl jLas| Job>g
.Cisco IP wlog) JLasVl Jains Jlw) ellasi aeuas usi) debug ephone keepalive JoVl paziwl .3
.Cisco IP wslgg) Al clas] auuas (usil debug ephone state JoVl paziwl .4
(Cisco CallManager g» Cisco Unity Express JolSill llas) duuilCisco CallManager go MWI
oglazll Jios.dxuzuall Jos ol Jiuus Slogleo guo> 4y oly Unity Express Jsww oo 35Tl a,lel) P.@AJI ood



//www.cisco.com/en/US/tech/tk652/tk90/technologies_configuration_example09186a008019d649.shtml
//www.cisco.com/en/US/docs/voice_ip_comm/connection/8x/administration/guide/8xcucsag245.html#wp1059242

Jizuiy 03 .lg>Nol9 clasVl BlisiuwY (Ldgio oI5 13| SRST 209 9 wlgl oI5 13] o aaxs 5 JoVI
show ephone oVl jlaol 3 a5 .48 Cisco Unity Express alaaill 82>9)l Ll 3 Sl azgall JI JgzalI
U 2o JSui Cisco Unity Express Joauws o 13] i (MWI sl dlouus isled sl pliws Y .registered

.Cisco CallManager
vnt-2651-44ajshow ephone registered

ephone-3 Mac:0008.E31B.7AFC TCP socket:[2] activeLine:0 REGISTERED
mediaActive:0 offhook:0 ringing:0 reset:0 reset_sent:0 paging 0 debug:0
IP:14.80.119.206 51984 Telecaster 7960 keepalive 2697 max line 6
button 1: dn 1 number 2103 CM Fallback CH1 IDLE

button 2: dn 2 number 2199 CM Fallback CH1 IDLE

ephone-4 Mac:0008.E37F.A119 TCP socket:[4] activelLine:0 REGISTERED

mediaActive:0 offhook:0 ringing:0 reset:0 reset_sent:0 paging 0 debug:0

IP:14.80.119.207 50963 Telecaster 7960 keepalive 2696 max line 6

button 1: dn 3 number 2104 CM Fallback CH1 IDLE

2090 ¢® LaS « AlI dlawlg, Lgll ,Lirallg (Cisco CallManager adoli>Vl Al 9 wslgd JLD S5 o 13]
Cisco Unity oliysSs oo 3l (B w5 asy alll selazdl 6562V elli) dlnis & SRST oS Lo
.CallManager J Unity Express s 0 25l Cisco CallManager 9 Express

VNT-AIM-CUEl>show ccn subsystem jtapi

Cisco Call Manager: 14.80.227.127

CCM JTAPI Username: sitelcue

bl :CCM JTAPI Password

Call Control Group 1 CTI ports: 28001,28002,28003,28004

SUIITAPI Glusg (CTI) LiguaSIl jlg silgll JuasVl o> ap95 dlass Ju> o)l g0 213V 13D >
Cisco s o0 2SI J| e Cisco CallManager _J| Jg>aJl Jyxuwi) Cisco Unity Express aoaiuy
J.g.w| i . J=ally dsuue CTI 38lis ol 0 25T V9l .Cisco CallManager 9 a0 JSUiy Unity Express
e Wld < abl i3l will3 a2y .Cisco Juasl 8)bl aoll wygll ixao JI JasYl d iy plal da,b

IP olgicg Al LJa> e Jo ooy oMel g3Vl 9 azaall CTI 38ls

-JolsJLy
i i Add a New Phor
Find and List Phones -
8 matching record(s) for Directory Number begins with "28"
Find phones where  |DirectoryNumber  ¥] |beginswith x| [28 Find |
and show II] 'l items per page I" Enter search text abowve 3 j
To list all items, chik Find without eantering any search text; or use Device Name 152 not empty” a2 the $2arch
Matching record(s) 1 to 8 of 8
Real-time Information Service retumed information for 4 of 8 devices listed below.
™ Ext. Partition Device Name (Line) Description  Status IP Address Copy
T 28001 SitelCUE L."’.: cue_sitel_p01 (1) cue_sitel_p01 14.80.227.127 172.18.106.107 M
[ 28002 SitelCUE (& cue_sitel p02 (1) cue_sitel_p02 14,80.227.127 172.18.106.107 [%
T 28003 SitelCUE L-’_’-:, cue_sitel_p03 (1) cue_sitel_p03 14.80.227.127 172.18.106.107 [
™ 29004 SitelCUE (& cue_sitel_pD4 (1) cue_sitel_p04 14.80.227.127 172.18.106.107 [h

Jli>l .cisco CallManager Jl go Jwai; ol ==, cisco Unity Express JI «Jouus jue clizoll ol uul 2y ol
JI J| aaos 62>9 cisco Unity Express Jl oo oy ki3] o0l 2o _puf JoSaJl Jos ol o® 31
Cisco Juii ey (0 (58239 e,2 VI 13D azw 13] .1a® ey ,>s cisco CallManager in order to

i3] (Cisco CallManager o5 o Al 0i® 9 DC Jd> o5 D9 J.J.\JI oloaz9 CTIMmanager
Baxall oloasdl < ayybYl olesVl < awlull < (eadl) Start



a A
*o; Services

| acion View || &= = | Zm| EF OB 2| 80w

Tree I Mame £ Descripkion atatus Ste:l

% Services (Local) %Eackgruund Intelligent Transfer Service  Transfers f... Di=
%Ciscn CallManager Skarbed A
8 Cisco COR Insert Dis
%Ciscn CTIManager Skarted Au
%Ciscn Database Layer Monitor Started AU
%Ciscn Extended Functions Starked i
%Ciscn Extension Mability Logout Di=
%Ciscn IP Telephory Applications Backup  Cisco IP Te...  Starked A
g%Cism IF Yoice Media Streaming App Started au
%Ciscn Messaging Interface Started A
%Ciscn MOH Aodio Translakor Started A
%Ciscn RIS Data Collectar Started A
%Ciscn Telephony Call Dispatcher Started au
s Cisco TFtp Started A
%Ciscn Tomeat Skarted A
%Clipﬁnnk Supparks .., Di=
%CGF‘-‘H Event Systermn Provides a,..  Starked A
%Cnmputer Browser Maintains a.., Starked

w_ Direckory Server Started

??DHCP lient Mananei n... Skarted & &t

a8lo ax UI v Jlall 133 9 sitelcue 98 silly JTAPI paiawo Glw> 3929 oo Gaxill Liayl elde ooy
assLi 5J>I il JUD. 9 ,0)l dalS o Linyl Gas Hixo plaziw| Gulas Enable CTl 9 olwall blas CTI
el pLudi e 0id eleaiwVl el d>bwo Sgixs ol o .CTI 38liay ol elesiwYl &y d>lwo D9
CT1 38Lia) elessw¥l el @b $oi5 Ol o WJbiall Juw e g2l 0 MWI selo] Jobxs il JuJal

Cal aolwo clS 3] .1 punsll jlaw 9 1234  gxlall MWI usi) 1 bzl pauwd e ) luell blés Gulg
oisai Say (o (98l gl 131.MWI J none pusll (9 olixlall Jasi aied M, CTI 39la) eleaiw)l
132 . Judidl 6sle] Jilasilly ouSaill (o, (9 .Cisco Unity Express ddasill 63>9)l e JTAPI olaguis
JolSill 62>9) Loguas iSas 13 &5 ¥ .apnlell gl slas] aumuas oblac] jobi Lasuiull (o Sgiuoll
6,513 Flash 6,515 ,ac Jlas ol oSy a1l @d8all 6,513l adla, I sxslil &Ll oY «(AIM) doasiall

ol yid] JSiy da>Vo 51 JTAPI Say « JBJI ©adls in order to .l jtapi g cen -3 &0l (a9 8all
JTAPI Ul guo> Jioss o3

VNT-AIM-CUEl>show ccn trace jtapi
Warning: 0
Informational:
Jtapi Debugging:
Jtapi Implementation:
CTI Debugging:
CTI Implementation:
Protocol Debugging:
Misc Debtxgging: . 0
5l JS <iSo in order to ol 13 &0l
VNT-AIM-CUEl>ccn trace jtapi debug all
You will have to reload the system for your changes to take effect
VNT-AIM-CUEl>ccn trace jtapi informational all

OO0 o0oo0ooo



You will have to reload the system for your changes to take effect
VNT-AIM-CUEl>ccn trace jtapi warning all
You will have to reload the system for your changes to take effect
VNT-AIM-CUEl>show ccn trace jtapi
Warning:
Informational:
Jtapi Debugging:
Jtapi Implementation:
CTI Debugging:
CTI Implementation:
Protocol Debugging:
Misc Debugglng.

no Jl go ol JS' Gy UIJJ..c: .o&cl,@b..)ol iy CON auwss JI ool . plaill Jraxs bole| | elixs oYl
.CCN trace jtapi all sliasi 2wuai )luol; p9 (Jloll J.u.w e a2y Lo 13® o jel in order to plizall dals)I

Ja,9 Joixoll bVl e sglazill 0id el wd Jaual s, gl (9 Logas9 (D555 Loy dago ool 0199
9 CiscoJtapit.log clalall &S 9 plaill [y :J.w.ku” oslel a2y AIM e doaall JoMall éla, jac (o
show log name oVl ;laoly <ol 3] oMzl 0id Lo,e eliSay. 9Vl walall eMiol aic (CiscoJtapi2.log
copy log oVl .Jlasl 95 ©logleall wose @i FTP o J| Sl calo s Ll <liSa, .CiscoJtapii.log

Ologleo guo> jelas iy )l 0 ol plaziwl,./ciscodtapi1.log url ftp://user: passwd@ftpserwpaddr

Ji8 wuy a2U _ue lgiSJ9 (Jwuwill Cisco Unity Express adaoill 6a>9)l J9b (JLall Lid 8 .JTAPI

‘WAN asui

Jul 14 03:58:24.412 EDT %JTAPI-CTIIMPL-7-UNK: (P1-14.80.227.127) Trying :15252
connection to server: 14.80.227.127

Jul 14 03:58:24.416 EDT %JTAPI-CTIIMPL-7-UNK: (P1-14.80.227.127) Provider.tryOpen :15253
Failure java.net.NoRouteToHostException: No route to host ()

Jul 14 03:58:24.417 EDT %JTAPI-MISC-7-UNK:(P1-14.80.227.127) ProviderRetryThread :15254
waiting for 30000 msecsCCNException = com.cisco.cti.client.CCNException: No route to host

Jul 14 03:58:54.803 EDT %JTAPI-CTIIMPL-7-UNK: (P1-14.80.227.127) Trying connection :15255
to server: 14.80.227.127

Jul 14 03:58:54.808 EDT %JTAPI-CTIIMPL-7-UNK: (P1-14.80.227.127) Provider.tryOpen :15256
Failure java.net.NoRouteToHostException: No route to host ()

Jul 14 03:58:54.809 EDT %JTAPI-MISC-7-UNK:(P1-14.80.227.127) ProviderRetryThread :15257
waiting for 30000 msecsCCNException = com.cisco.cti.client.CCNException: No route to host

Jul 14 03:59:24.817 EDT %JTAPI-CTIIMPL-7-UNK: (P1-14.80.227.127) Trying connection :15258
to server: 14.80.227.127

Jul 14 03:59:24.820 EDT %JTAPI-CTIIMPL-7-UNK: (P1-14.80.227.127) Provider.tryOpen :15259
Failure java.net.NoRouteToHostException: No route to host ()

Jul 14 03:59:24.821 EDT %JTAPI-MISC-7-UNK:(P1-14.80.227.127) ProviderRetryThread :15260
waiting for 30000 msecsCCNException = com.cisco.cti.client.CCNException: No route to host

Jul 14 03:59:55.210 EDT %JTAPI-CTIIMPL-7-UNK: (P1-14.80.227.127) Trying connection :15261
to server: 14.80.227.127

UI S «Jlall 132 9 .Cisco CallManager _JI Cisco Unity Express J MolS Mxus JUl Ll Lo,
pi 38Lo dsy,Y laad Las e Cisco Unity Express oY «SJ9 .JTAPI pasiua; dag e CTl 38k dgles JLd
U Jsaadl 83le] azy JolSIL MWI dioljo éslely Wlal oo, plail ol Loyl 1as>Y .1aad idlio dey)l plasiiw]

:Cisco CallManager

Jul 14 11:28:56.037 EDT %JTAPI-CTIIMPL-7-UNK: (P1-14.80.227.127) Trying :17937
connection to server: 14.80.227.127

Jul 14 11:28:56.042 EDT %JTAPI-CTIIMPL-7-UNK:(P1-14.80.227.127) connected :17938

Jul 14 11:28:56.043 EDT %JTAPI-MISC-7-UNK: (P1-14.80.227.127) EventThread: created :17939

Jul 14 11:28:56.045 EDT %JTAPI-MISC-7-UNK: (P1-14.80.227.127) EventThread :17940
...8tarting up

(Jul 14 11:28:56.056 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127 :17941
} ProviderRetryThread] sending: com.cisco.cti.protocol.ProviderOpenRequest]

sequenceNumber = 238

provider = 14.80.227.127

gbeClientVersion = Cisco JTAPI 1.4(3.12) Release

login = sitelcue

password = 0c0a000a2c

} filter = com.cisco.cti.protocol.ProviderEventFilter

deviceRegistered = true

deviceUnregistered = true
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directoryChangeNotify = true

{

applicationID = Cisco IP IVR

desiredServerHeartbeatTime = 30

cmAssignedApplicationID = 0

{

Jul 14 11:28:56.072 EDT %JTAPI-MISC-7-UNK:(P1-14.80.227.127) ReceiveThread :17942
...8tarting up

Jul 14 11:28:56.114 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127) received :17943
} Response: com.cisco.cti.protocol.ProviderOpenResponse

sequenceNumber = 238

(providerInfosString = 3.3(3

clientHeartbeat = 30
serverHeartbeat = 30
{

:Jul 14 11:28:56.131 EDT %JTAPI-CTIIMPL-7-UNK: (P1-14.80.227.127) Server response :17944
will send server heartbeat every 30 seconds
sJul 14 11:28:56.131 EDT %JTAPI-CTIIMPL-7-UNK: (P1-14.80.227.127) Server response :17945
expecting client heartbeat every 30 seconds
Jul 14 11:28:56.133 EDT %JTAPI-MISC-7-UNK:(P1-14.80.227.127) HeartbeatSendThread :17946
starting up
(Jul 14 11:28:56.135 EDT %JTAPI-MISC-7-UNK: (P1-14.80.227.127 :17947
DevicelineUpdateThread: created
(Jul 14 11:28:56.136 EDT %JTAPI-MISC-7-UNK: (P1-14.80.227.127 :17948

.. .Devicel.ineUpdateThread starting up
Jul 14 11:28:56.671 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127) received :17949

} Event: com.cisco.cti.protocol.ProviderOpenCompletedEvent
eventSequence = 279
reason = 0
sequenceNumber = 238
(providerInfosString = 3.3(3
clientHeartbeat 30
serverHeartbeat 30
failureDescription = null
bMonitorCallParkDNs = false
{
1ISC-7-UNK: (P1-14.80.227.127) EventThread: queuing
com.cisco.cti.protocol.ProviderOpenCompletedEvent
Jul 14 11:28:56.674 EDT %JTAPI-CTIIMPL-7-UNK: (P1-14.80.227.127) EventThread :17951
[handling event com.cisco.cti.protocol.ProviderOpenCompletedEvent[279
Jul 14 11:28:56.674 EDT %JTAPI-CTIIMPL-7-UNK: (P1-14.80.227.127) connected to :17952
(CTIManager version 3.3(3
(Jul 14 11:28:56.676 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127 :17953

} ProviderRetryThread] sending: com.cisco.cti.protocol.ProviderGetCapabilitiesRequest]
sequenceNumber = 239

{
Jul 14 11:28:56.679 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127) received :17954

} Response: com.cisco.cti.protocol.ProviderGetCapabilitiesResponse
sequenceNumber = 239
} providerCapabilitiesInfo = com.cisco.cti.protocol.ProviderCapabilitiesInfo
controlAnyDevice = false
maxNumberOfDevicesOpen = 0

{

{
Jul 14 11:28:56.680 EDT %JTAPI-CTIIMPL-7-UNK: (P1-14.80.227.127) can control any :17955
device = false
(Jul 14 11:28:56.681 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127 :17956

} ProviderRetryThread] sending: com.cisco.cti.protocol.ProviderGetDeviceInfoRequest]
sequenceNumber = 240
deviceGroup = 1
enumerateRegisterableDevices = true

{
Jul 14 11:28:56.685 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127) received :17957

} Response: com.cisco.cti.protocol.ProviderGetDeviceInfoResponse



sequenceNumber = 240

enumerationHandle = 3

{

(Jul 14 11:28:56.686 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127 :17958
:ProviderRetryThread] sending: com.80.227.127) received Responsel

} com.cisco.cti.protocol.GetDeviceInfoFetchResponse

sequenceNumber = 241

l@info = 11

} com.cisco.cti.protocol.DeviceInfo

name = CUE_SItel_GMS

type = 73
allowsRegistration = true
{

I

} com.cisco.cti.protocol.DeviceInfo
name = CUE_Sitel AA

type = 73
allowsRegistration = true
{

I

} com.cisco.cti.protocol.DeviceInfo
name = CUE_Sitel VM

type = 73
allowsRegistration = true
{

I

} com.cisco.cti.protocol.DeviceInfo
name = cue_sitel_p01

type = 72
allowsRegistration = true
{

I

} com.cisco.cti.protocol.DeviceInfo
name = cue_sitel_p03

type = 72
allowsRegistration = true
{

I

} com.cisco.cti.protocol.DeviceInfo
name = cue_sitel_p02

type = 72
allowsRegistration = true
{

I

} com.cisco.cti.protocol.DeviceInfo
name = cue_sitel_p05

type = 72
allowsRegistration = true
{

I

} com.cisco.cti.protocol.DeviceInfo
name = cue_sitel_p04

type = 72
allowsRegistration = true
{

I

} com.cisco.cti.protocol.DeviceInfo
name = cue_sitel_p07

type = 72
allowsRegistration = true
{

I

} com.cisco.cti.protocol.DeviceInfo
name = cue_sitel_p06

type = 72
allowsRegistration = true
{

I

} com.cisco.cti.protocol.DeviceInfo
name = cue_sitel_po08

type = 72
allowsRegistration = true
[{

more = false



{

(Jul 14 11:28:56.706 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127 :17960
} ProviderRetryThread] sending: com.cisco.cti.protocol.GetDeviceInfoCloseRequest]

sequenceNumber = 242

enumerationHandle = 3

{

Jul 14 11:28:56.709 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127) received :17961
} Response: com.cisco.cti.protocol.GetDeviceInfoCloseResponse

sequenceNumber = 242

{

Jul 14 11:28:56.710 EDT %JTAPI-MISC-7-UNK: (P1-14.80.227.127) creating controlled :17962
devices

(Jul 14 11:28:56.712 EDT %JTAPI-CTI-7-UNK: (Pl-sitelcue) cue_sitel p08(0,0 :17963
updating lines

(Jul 14 11:28:56.713 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127 :17964
} ProviderRetryThread] sending: com.cisco.cti.protocol.DeviceGetLineInfoRequest]

sequenceNumber = 243

deviceName = cue_sitel_p08

{

Jul 14 11:28:56.716 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127) received :17965
} Response: com.cisco.cti.protocol.DeviceGetLineInfoResponse

sequenceNumber = 243

enumerationHandle = 1

{

(Jul 14 11:28:56.718 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127 :17966
} ProviderRetryThread] sending: com.cisco.cti.protocol.GetLineInfoFetchRequest]

sequenceNumber = 244

enumerationHandle = 1

count = 10

{

Jul 14 11:28:56.754 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127) received :17967
} Response: com.cisco.cti.protocol.GetlLineInfoFetchResponse

} sequenceNumber = ol.LineInfo

name = 28008

permanentLineID = 1936802189

[{

more = false

{

(Jul 14 11:28:56.761 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127 :17968
} ProviderRetryThread] sending: com.cisco.cti.protocol.GetLineInfoCloseRequest]

sequenceNumber = 245

enumerationHandle = 1

{

Jul 14 11:28:56.967 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127) received :17969
} Response: com.cisco.cti.protocol.GetlLineInfoCloseResponse

sequenceNumber = 245

{

(Jul 14 11:28:56.968 EDT %JTAPI-CTI-7-UNK: (Pl-sitelcue) cue_sitel p08(0,0 :17970
refreshing lines: previous=1 current=1 created=0 removed=0

(Jul 14 11:28:56.969 EDT %JTAPI-CTI-7-UNK: (Pl-sitelcue) cue_sitel p07(0,0 :17971
updating lines

(Jul 14 11:28:56.970 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127 :17972
} ProviderRetryThread] sending: com.cisco.cti.protocol.DeviceGetLineInfoRequest]

sequenceNumber = 246

deviceName = cue_sitel_p07

{

Jul 14 11:28:56.973 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127) received :17973
} Response: com.cisco.cti.protocol.DeviceGetLineInfoResponse

sequenceNumber = 246

enumerationHandle = 2

{

(Jul 14 11:28:56.975 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127 :17974
} ProviderRetryThread] sending: com.cisco.cti.protocol.GetLineInfoFetchRequest]

sequenceNumber = 247



enumerationHandle = 2

count = 10

{

Jul 14 11:28:57.007 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127) received :17975
} Response: com.cisco.cti.protocol.GetlLineInfoFetchResponse

sequenceNumber = 247

]eéinfo = 1

com.cisconeID = 829100962
[{

more = false

{

(Jul 14 11:28:57.009 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127 :17976
} ProviderRetryThread] sending: com.cisco.cti.protocol.GetLineInfoCloseRequest]

sequenceNumber = 248

enumerationHandle = 2

{

Jul 14 11:28:57.227 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127) received :17977
} Response: com.cisco.cti.protocol.GetlLineInfoCloseResponse

sequenceNumber = 248

{

(Jul 14 11:28:57.229 EDT %JTAPI-CTI-7-UNK: (Pl-sitelcue) cue_sitel p07(0,0 :17978
refreshing lines: previous=1 current=1 created=0 removed=0

(Jul 14 11:28:57.229 EDT %JTAPI-CTI-7-UNK: (Pl-sitelcue) cue_sitel p06(0,0 :17979
updating lines

(Jul 14 11:28:57.230 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127 :17980
} ProviderRetryThread] sending: com.cisco.cti.protocol.DeviceGetLineInfoRequest]

sequenceNumber = 249

deviceName = cue_sitel_p06

{

Jul 14 11:28:57.233 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127) received :17981
} Response: com.cisco.cti.protocol.DeviceGetLineInfoResponse

sequenceNumber = 249

enumerationHandle = 3

{

(Jul 14 11:28:57.235 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127 :17982
} ProviderRetryThread] sending: com.cisco.cti.protocol.GetLineInfoFetchRequest]

sequenceNumber = 250

enumerationHandle = 3

count = 10

{

Jul 14 11:28:57.260 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127) received :17983
} Response: com.cisco.cti.protocol.GetlLineInfoFetchResponse

sequenceNumber = 250

]eéinfo = 1

} com.cisco.cti.protocol.LineInfo

name = 28006

permanentLineID = 294850253

[{

more = false

{

(Jul 14 11:28:57.262 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127 :17984
} ProviderRetryThread] sending: com.cisco.cti.protocol.GetLineInfoCloseRequest]

sequenceNumber = 251

enumerationHandle = 3

{

Jul 14 11:28:57.265 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127) received :17985
} Response: com.cisco.cti.protocol.GetlLineInfoCloseResponse

sequenceNumber = 251

{

(Jul 14 11:28:57.267 EDT %JTAPI-CTI-7-UNK: (Pl-sitelcue) cue_sitel p06(0,0 :17986
refreshing lines: previous=1 current=1 created=0 removed=0

(Jul 14 11:28:57.268 EDT %JTAPI-CTI-7-UNK: (Pl-sitelcue) cue_sitel p05(0,0 :17987
updating lines

(Jul 14 11:28:57.268 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127 :17988



} ProviderRetryThread] sending: com.cisco.cti.protocol.DeviceGetLineInfoRequest]

sequenceNumber = 252

deviceName = cue_sitel_pO05

{

Jul 14 11:28:57.271 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127) received :17989
} Response: com.cisco.cti.protocol.DeviceGetLineInfoResponse

sequenceNumber = 252

enumerationHandle = 4

{

(Jul 14 11:28:57.273 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127 :17990
} ProviderRetryThread] sending: com.cisco.cti.protocol.GetLineInfoFetchRequest]

sequenceNumber = 253

enumerationHandle = 4

count = 10

{

Jul 14 11:28:57.309 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127) received :17991
} Response: com.cisco.cti.protocol.GetlLineInfoFetchResponse

sequenceNumber = 253

]eéinfo = 1

(com.cisco.cti.protocol.LineInfo {7.311 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127
} ProviderRetryThread] sending: com.cisco.cti.protocol.GetLineInfoCloseRequest]

sequenceNumber = 254

enumerationHandle = 4

{

Jul 14 11:28:57.314 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127) received :17993
} Response: com.cisco.cti.protocol.GetlLineInfoCloseResponse

sequenceNumber = 254

{

(Jul 14 11:28:57.316 EDT %JTAPI-CTI-7-UNK: (Pl-sitelcue) cue_sitel p05(0,0 :17994
refreshing lines: previous=1 current=1 created=0 removed=0

(Jul 14 11:28:57.317 EDT %JTAPI-CTI-7-UNK: (Pl-sitelcue) cue_sitel p04(0,0 :17995
updating lines

(Jul 14 11:28:57.318 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127 :17996
} ProviderRetryThread] sending: com.cisco.cti.protocol.DeviceGetLineInfoRequest]

sequenceNumber = 255

deviceName = cue_sitel_p04

{

Jul 14 11:28:57.322 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127) received :17997
} Response: com.cisco.cti.protocol.DeviceGetLineInfoResponse

sequenceNumber = 255

enumerationHandle = 5

{

(Jul 14 11:28:57.324 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127 :17998
} ProviderRetryThread] sending: com.cisco.cti.protocol.GetLineInfoFetchRequest]

sequenceNumber = 256

enumerationHandle = 5

count = 10

{

Jul 14 11:28:57.358 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127) received :17999
} Response: com.cisco.cti.protocol.GetlLineInfoFetchResponse

sequenceNumber = 256

]eéinfo = 1

} com.cisco.cti.protocol.LineInfo

name = 28004

permanentLineID = 1897211172

[{

more = false

{

Jul :18000
enumerationHandle = 5
{

Jul 14 11:28:57.363 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127) received :18001
} Response: com.cisco.cti.protocol.GetlLineInfoCloseResponse
sequenceNumber = 257



{

(Jul 14 11:28:57.364 EDT %JTAPI-CTI-7-UNK: (Pl-sitelcue) cue_sitel p04(0,0 :18002
refreshing lines: previous=1 current=1 created=0 removed=0

(Jul 14 11:28:57.365 EDT %JTAPI-CTI-7-UNK: (Pl-sitelcue) cue_sitel p03(0,0 :18003
updating lines

(Jul 14 11:28:57.366 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127 :18004
} ProviderRetryThread] sending: com.cisco.cti.protocol.DeviceGetLineInfoRequest]

sequenceNumber = 258

deviceName = cue_sitel_p03

{

Jul 14 11:28:57.587 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127) received :18005
} Response: com.cisco.cti.protocol.DeviceGetLineInfoResponse

sequenceNumber = 258

enumerationHandle = 6

{

(Jul 14 11:28:57.589 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127 :18006
} ProviderRetryThread] sending: com.cisco.cti.protocol.GetLineInfoFetchRequest]

sequenceNumber = 259

enumerationHandle = 6

count = 10

{

Jul 14 11:28:57.632 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127) received :18007
} Response: com.cisco.cti.protocol.GetlLineInfoFetchResponse

sequenceNumber = 259

]eéinfo = 1

} com.cisco.cti.protocol.LineInfo

name = 28003

permanentLineID = 2109152574

[{

more = false

{

(Jul 14 11:28:57.634 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127 :18008
} ProviderRetryThread] sending: com.cisco.cti.protocol.GetLineInfoCloseRequest]

sequenceNumber = 260

enumerationHandle = 6

{

Jul 14 11:28:57.637 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127) received :18009
} Response: com.cisco.cti.protocol.GetlLineInfoCloseResponse

sequenceNumber = 260

{

(Jul 14 11:28:57.638 EDT %JTAPI-CTI-7-UNK: (Pl-sitelcue) cue_sitel_ p03(0,0 :18010
refreshing lines: previous=1 current=1 created=0 removed=0

(Jul 14 11:28:57.639 EDT %JTAPI-CTI-7-UNK: (Pl-sitelcue) cue_sitel p02(0,0 :18011
updating lines

(Jul 14 11:28:57.640 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127 :18012
} ProviderRetryThread] sending: com.cisco.cti.protocol.DeviceGetLineInfoRequest]

sequenceNumber = 261

deviceName = cue_sitel_p02

{

Jul 14 11:28:57.645 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127) received :18013
} Response: com.cisco.cti.protocol.DeviceGetLineInfoResponse

sequenceNumber = 261

enumerationHandle = 7

{

(Jul 14 11:28:57.646 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127 :18014
} ProviderRetryThread] sending: com.cisco.cti.protocol.GetLineInfoFetchRequest]

sequenceNumber = 262

enumerationHandle = 7

count = 10

{

Jul 14 11:28:57.681 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127) received :18015
} Response: com.cisco.cti.protocol.GetlLineInfoFetchResponse

sequenceNumber = 262

]eéinfo = 1



} com.cisco.cti.protocol.LineInfo

name = 28002

permanentLineID = 1035863534

[{

more = false

{

(Jul 14 11:28:57.683 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127 :18016
(ProviderRetryThread] sending: com.cisco.cti.protocol.GetLUNK: (P1-14.80.227.127]
} received Response: com.cisco.cti.protocol.GetLineInfoCloseResponse

sequenceNumber = 263

{

(Jul 14 11:28:57.687 EDT %JTAPI-CTI-7-UNK: (Pl-sitelcue) cue_sitel p02(0,0 :18018
refreshing lines: previous=1 current=1 created=0 removed=0

(Jul 14 11:28:57.688 EDT %JTAPI-CTI-7-UNK: (Pl-sitelcue) cue_sitel p01(0,0 :18019
updating lines

(Jul 14 11:28:57.689 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127 :18020
} ProviderRetryThread] sending: com.cisco.cti.protocol.DeviceGetLineInfoRequest]

sequenceNumber = 264

deviceName = cue_sitel p01

{

Jul 14 11:28:57.692 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127) received :18021
} Response: com.cisco.cti.protocol.DeviceGetLineInfoResponse

sequenceNumber = 264

enumerationHandle = 8

{

(Jul 14 11:28:57.694 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127 :18022
} ProviderRetryThread] sending: com.cisco.cti.protocol.GetLineInfoFetchRequest]

sequenceNumber = 265

enumerationHandle = 8

count = 10

{

Jul 14 11:28:57.708 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127) received :18023
} Response: com.cisco.cti.protocol.GetlLineInfoFetchResponse

sequenceNumber = 265

]eéinfo = 1

} com.cisco.cti.protocol.LineInfo

name = 28001

permanentLineID = 1084634008

[{

more = false

{

(Jul 14 11:28:57.710 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127 :18024
} ProviderRetryThread] sending: com.cisco.cti.protocol.GetLineInfoCloseRequest]

sequenceNumber = 266

enumerationHandle = 8

{

:Jul 14 11:28:57.713 EDT %JTAPI-esponse :18025
} com.cisco.cti.protocol.GetLineInfoCloseResponse

sequenceNumber = 266

{

(Jul 14 11:28:57.716 EDT %JTAPI-CTI-7-UNK: (Pl-sitelcue) cue_sitel p01(0,0 :18026
refreshing lines: previous=1 current=1 created=0 removed=0

(Jul 14 11:28:57.717 EDT %JTAPI-CTI-7-UNK: (Pl-sitelcue) CUE_SItel _GMS(0,0 :18027
updating lines

(Jul 14 11:28:57.718 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127 :18028
} ProviderRetryThread] sending: com.cisco.cti.protocol.DeviceGetLineInfoRequest]

sequenceNumber = 267

deviceName = CUE_SItel_GMS

{

Jul 14 11:28:57.725 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127) received :18029
} Response: com.cisco.cti.protocol.DeviceGetLineInfoResponse

sequenceNumber = 267

enumerationHandle = 9

{



(Jul 14 11:28:57.727 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127 :18030
} ProviderRetryThread] sending: com.cisco.cti.protocol.GetLineInfoFetchRequest]

sequenceNumber = 268

enumerationHandle = 9

count = 10

{

Jul 14 11:28:57.961 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127) received :18031
} Response: com.cisco.cti.protocol.GetlLineInfoFetchResponse

sequenceNumber = 268

]eéinfo = 1

} com.cisco.cti.protocol.LineInfo

name = 28111

permanentLineID = 632514620

[{

more = false

{

(Jul 14 11:28:57.963 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127 :18032
} ProviderRetryThread] sending: com.cisco.cti.protocol.GetLineInfoCloseRequest]

sequenceNumber = 269

enumerationHandle = 9

{

Jul 14 11:28:57.966 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127) received :18033
} Response: com.cisco.cti.protocol.GetlLineInfoCloseResponse

sequenceNumber = 269

{

(Jul 14 11:28:57.967 EDT %JTAPI-CTI-7-UNK: (Pl-sitelcue) CUE_SItel GMS(0,0 :18034
refreshing lines: previous=1 current=1 created=0 removed=0

(Jul 14 11:28:57.968 EDT %JTAPI-CTI-7-UNK:(Pl-sitelcue) CUE_Sitel_AA(0,0 :18035
updating lines

(Jul 14 11:28:57.969 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127 :18036
} ProviderRetryThread] sending: com.cisco.cti.protocol.DeviceGetLineInfoRequest]

sequenceNumber = 270

deviceName = CUE_Sitel AA

{

Jul 14 11:28:57.972 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127) received :18037
} Response: com.cisco.cti.protocol.DeviceGetLineInfoResponse

sequenceNumber = 270

enumerationHandle = 10

{

(Jul 14 11:28:57.974 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127 :18038
} ProviderRetryThread] sending: com.cisco.cti.protocol.GetLineInfoFetchRequest]

sequenceNumber = 271

enumerationHandle = 10

count = 10

{

Jul 14 11:28:58.011 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127) received :18039
} Response: com.cisco.cti.protocol.GetlLineInfoFetchResponse

sequenceNumber = 271

]eéinfo = 1

} com.cisco.cti.protocol.LineInfo

name = 28100

permanentLineID = 117519949

[{

more = false

{

(Jul 14 11:28:58.013 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127 :18040
} ProviderRetryThread] sending: com.cisco.cti.protocol.GetLineInfoCloseRequest]

sequenceNumber = 272

enumerationHandle = 10

{

:Jul 14 11:28:58.018 EDT %JTAved Response :18041

} com.cisco.cti.protocol.GetLineInfoCloseResponse

sequenceNumber = 272

{



(Jul 14 11:28:58.019 EDT %JTAPI-CTI-7-UNK: (Pl-sitelcue) CUE_Sitel AA(0,0 :18042
refreshing lines: previous=1 current=1 created=0 removed=0

(Jul 14 11:28:58.020 EDT %JTAPI-CTI-7-UNK: (Pl-sitelcue) CUE_Sitel_VM(0,0 :18043
updating lines

(Jul 14 11:28:58.021 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127 :18044
} ProviderRetryThread] sending: com.cisco.cti.protocol.DeviceGetLineInfoRequest]

sequenceNumber = 273

deviceName = CUE_Sitel VM

{

Jul 14 11:28:58.025 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127) received :18045
} Response: com.cisco.cti.protocol.DeviceGetLineInfoResponse

sequenceNumber = 273

enumerationHandle = 11

{

(Jul 14 11:28:58.035 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127 :18046
} ProviderRetryThread] sending: com.cisco.cti.protocol.GetLineInfoFetchRequest]

sequenceNumber = 274

enumerationHandle = 11

count = 10

{

Jul 14 11:28:58.060 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127) received :18047
} Response: com.cisco.cti.protocol.GetlLineInfoFetchResponse

sequenceNumber = 274

]eéinfo = 1

} com.cisco.cti.protocol.LineInfo

name = 28000

permanentLineID = 1978608865

[{

more = false

{

(Jul 14 11:28:58.061 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127 :18048
} ProviderRetryThread] sending: com.cisco.cti.protocol.GetLineInfoCloseRequest]

sequenceNumber = 275

enumerationHandle = 11

{

Jul 14 11:28:58.277 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227s=1 current=1 :18049
created=0 removed=0

Jul 14 11:28:58.279 EDT %JTAPI-CTI-7-UNK: (P1-14.80.227.127) refreshing device :18051
map: previous=11l current=11 created=0 removed=0

(Jul 14 11:28:58.280 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127 :18052
} ProviderRetryThread] sending: com.cisco.cti.protocol.ProviderGetDeviceInfoRequest]

sequenceNumber = 276

deviceGroup = 3

enumerateRegisterableDevices = true

{

Jul 14 11:28:58.283 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127) received :18053
} Response: com.cisco.cti.protocol.ProviderGetDeviceInfoResponse

sequenceNumber = 276

enumerationHandle = 4

{

(Jul 14 11:28:58.285 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127 :18054
} ProviderRetryThread] sending: com.cisco.cti.protocol.GetDeviceInfoFetchRequest]

sequenceNumber = 277

enumerationHandle = 4

count = 100

type = 2

{

Jul 14 11:28:58.296 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127) received :18055
} Response: com.cisco.cti.protocol.GetDeviceInfoFetchResponse

sequenceNumber = 277

info = null

more = false

{

(Jul 14 11:28:58.298 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127 :18056



} ProviderRetryThread] sending: com.cisco.cti.protocol.GetDeviceInfoCloseRequest]
sequenceNumber = 278
enumerationHandle = 4
{
Jul 14 11:28:58.507 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127) received :18057
} Response: com.cisco.cti.protocol.GetDeviceInfoCloseResponse
sequenceNumber = 278
{
Jul 14 11:28:58.508 EDT %JTAPI-MISC-7-UNK:Provider " (Pl-sitelcue)" changing :18058
state to IN_SERVICE
[Jul 14 11:28:58.509 EDT %JTAPI-JTAPI-7-UNK: (Pl-sitelcue) [ProviderRetryThread :18059
Pl-sitelcue) Request: getObservers)
[Jul 14 11:28:58.510 EDT %JTAPI-JTAPI-7-UNK: (Pl-sitelcue) ProvInServiceEv [#684 :18060
sJul 14 11:28:58.511 EDT %JTAPI-JTAPIIMPL-7-UNK :18061
[com.cisco.wf.subsystems.jtapi.SubsystemJTAPI$ProviderObserver@107836e4]
ObserverProxy.queueEvents: queuing asynchronously
Jul 14 11:28:58.511 EDT %JTAPI-MISC-7-UNK:ObserverThread :18062
: (com.cisco.wf.subsystems.jtapi.SubsystemJTAPI$ProviderObserver@107836e4)
queuing com.cisco.jtapi.JdtapiProviderEventSet
Jul 14 11:28:58.512 EDT %JTAPI-JTAPIIMPL-7-UNK:ObserverThread :18063
: (com.cisco.wf.subsystems.jtapi.SubsystemJTAPI$ProviderObserver@107836e4)
[delivering JPES[1
:Jul 14 11:28:58.513 EDT %JTAPI-JTAPIIMPL-7-UNK :18064
[com.cisco.wf.subsystems.jtapi.SubsystemJTAPI$ProviderObserver@107836e4]
() ObserverProxy.deliverEvents
sJul 14 11:28:58.517 EDT %JTAPI-JTAPIIMPL-7-UNK :18065
[com.cisco.wf.subsystems.jtapi.SubsystemJTAPI§ProviderObserver@107836e4]
ObserverProxy.deliverEvents() completed
Jul 14 11:28:58.522 EDT %JTAPI-CTI-7-UNK: (P1-14.80.227.127) reopening device :18066
(Pl-sitelcue) CUE_SItel_GMS(0,0)
(Jul 14 11:28:58.525 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127 :18067
} ProviderRetryThread] sending: com.cisco.cti.protocol.DeviceOpenRequest]
sequenceNumber = 279
deviceName = CUE_SItel_GMS
} filter = com.cisco.cti.protocol.DeviceEventFilter
deviceModeChanged = false

keyPressed = false
displayChanged = false
startTransmission = true
stopTransmission = true
startReception = true

stopReception = true

softKeyPressed = false

deviceData = true

{

disableAutoRecovery = false

{

(Jul 14 11:28:58.544 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127 :18068
} received Event: com.cisco.cti.protocol.DeviceRegisteredEvent
eventSequence = 280

} deviceInfo = com.cisco.cti.protocol.DeviceInfo

name = CUE_SItel_GMS

type = 73

allowsRegistration = true

{

loginAllowed = false

= loginUserID

controllable = true

reason = 0

{

:Jul 14 11:28:58.545 EDT %JTAPI-MISC-7-UNK: (P1-14.80.227.127) EventThread :18069
queuing com.cisco.cti.protocol.DeviceRegisteredEvent

Jul 14 11:28:58.546 EDT %JTAPI-CTIIMPL-7-UNK: (P1-14.80.227.127) EventThread :18070
[handling event com.cisco.cti.protocol.DeviceRegisteredEvent[280



Jul 14 11:28:58.546 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127) Received :18071
DeviceRegisteredEvent

Jul 14 11:28:59.303 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127) received :18072
} Response: com.cisco.cti.protocol.DeviceOpenResponse

sequenceNumber = 279

callManagerID = 16777227

deviceID = 33

{

:Jul 14 11:28:59.306 EDT %JTAPI-CTI-7-UNK: (Pl-sitelcue) DeviceMap :18073
"opening device "CUE_SItel GMS

(Jul 14 11:28:59.314 EDT %JTAPI-MISC-7-UNK: (P1-14.80.227.127 :18074
DeviceLineUpdateThread: queuing com.cisco.cti.client.implementation.Device

} Jul 14 11:28:59.315 EDT %JTAPI-CTi.protocol.DeviceGetLineInfoRequest :18075

sequenceNumber = 280

deviceName = CUE_SItel_GMS

{

(Jul 14 11:28:59.325 EDT %JTAPI-CTI-7-UNK: (Pl-sitelcue) CUE_SItel GMS(16777227,33 :18077
(reopening line 28111(0,0

(Jul 14 11:28:59.328 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127 :18078
} ProviderRetryThread] sending: com.cisco.cti.protocol.LineOpenRequest]

sequenceNumber = 281

deviceName = CUE_SItel_GMS

lineName = 28111

} filter = com.cisco.cti.protocol.LineEventFilter

callstateChanged = true

dtmf = true

ring = false

toneChanged = false

globalCallHandleChanged = true

openReceiveChannel = false

partyInfoChanged = true

bExistingCallEvent = true
bNewCallEvent = true
bLineCfwdAllStatus = true

{

disableAutoRecovery = false
{

Jul 14 11:28:59.305 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127) received :18079
} Event: com.cisco.cti.protocol.DeviceInServiceEvent

eventSequence = 281

deviceCallManagerID = 16777227

deviceID = 33

{

:Jul 14 11:28:59.330 EDT %JTAPI-MISC-7-UNK: (P1-14.80.227.127) EventThread :18080
queuing com.cisco.cti.protocol.DeviceInServiceEvent

Jul 14 11:28:59.331 EDT %JTAPI-CTIIMPL-7-UNK: (P1-14.80.227.127) EventThread :18081
[handling event com.cisco.cti.protocol.DeviceInServiceEvent[281

Jul 14 11:28:59.332 EDT %JTAPI-JTAPIIMPL-7-UNK: (Pl-sitelcue) Terminal :18082
CUE_SItel_GMS" in service"

[Jul 14 11:28:59.333 EDT %JTAPI-JTAPI-7-UNK: (Pl-sitelcue) [CUE_SItel_GMS :18083
[CiscoTermInServiceEv [#685

Jul 14 11:28:59.334 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127) received :18084
} Response: com.cisco.cti.protocol.DeviceGetLineInfoResponse

sequenceNumber = 280

enumerationHandle = 12

{

(Jul 14 11:28:59.336 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127 :18085
:P1-14.80.227.127) DevicelLineUpdateThread] sending)]

} com.cisco.cti.protocol.GetLineInfoFetchRequest

sequenceNumber = 282

enumerationHandle = 12

count = 10

{

Jul 14 11:28:59.362 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127) received :18086



} Response: com.cisco.cti.protocol.LineOpenResponse
sequenceNumber = 281
callManagerID = 16777227
lineID = 33
{
Jul 14 11:28:59.364 EDT %JTAPI-CTI-7-UNK: (P1-14.80.227.127) reopening device :18087
(Pl-sitelcue) CUE_Sitel_AA(0,0)
(Jul 14 11:28:59.367 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127 :18088
} ProviderRetryThread] sending: com.cisco.cti.protocol.DeviceOpenRequest]
sequenceNumber = 283
deviceName = CUE_Sitel AA
} filter = com.cisco.cti.protocol.DeviceEventFilter

deviceModeChanged = false
keyPressed = false
featureButtonPressed = false
lampModeChanged = false
ringModeChanged = false
displayChanged = false

startTransmission = true

stopTransmission = true

startReception = true

stopReception = true

softKeyPressed = false

deviceData = true

{

dilse

{

Jul 14 11:28:59.371 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127) received :18089
} Event: com.cisco.cti.protocol.LineInServiceEvent

eventSequence = 282

lineCallManagerID = 16777227

lineID = 33

{

:Jul 14 11:28:59.371 EDT %JTAPI-MISC-7-UNK: (P1-14.80.227.127) EventThread :18090
queuing com.cisco.cti.protocol.LineInServiceEvent

Jul 14 11:28:59.372 EDT %JTAPI-CTIIMPL-7-UNK: (P1-14.80.227.127) EventThread :18091
[handling event com.cisco.cti.protocol.LineInServiceEvent[282

{(Jul 14 11:28:59.373 EDT %JTAPI-CTI-7-UNK: (Pl-sitelcue) {Line:28111(16777227,33 :18092
LineInServiceEvent

"Jul 14 11:28:59.374 EDT %JTAPI-JTAPIIMPL-7-UNK: (Pl-sitelcue) Address "28111 :18093
in service

[Jul 14 11:28:59.374 EDT %JTAPI-JTAPI-7-UNK: (Pl-sitelcue) [28111 :18094
[CiscoAddrInServiceEv [#686

sJul 14 11:28:59.375 EDT %JTAPI-JTAPIIMPL-7-UNK :18095
[com.cisco.wf.subsystems.jtapi.TAPIPortGroup$ServiceAddressObserver@6d8576e6]
ObserverProxy.queueEvents: queuing asynchronously

Jul 14 11:28:59.376 EDT %JTAPI-MISC-7-UNK:ObserverThread :18096

: (com.cisco.wf.subsystems.jtapi.TAPIPortGroup$ServiceAddressObserver@64d8576e6)
queuing com.cisco.jtapi.JtapiAddressEventSet

Jul 14 11:28:59.377 EDT %JTAPI-JTAPIIMPL-7-UNK:ObserverThread :18097

: (com.cisco.wf.subsystems.jtapi.TAPIPortGroup$ServiceAddressObserver@64d8576e6)
[delivering JAES[1

sJul 14 11:28:59.378 EDT %JTAPI-JTAPIIMPL-7-UNK :18098
[com.cisco.wf.subsystems.jtapi.TAPIPortGroup$ServiceAddressObserver@6d8576e6]

() ObserverProxy.deliverEvents

Jul 14 11:28:59.391 EDT %JTAPI-JTAPIIMPL-7-UNK: [com.cisco.wf.subsyscompleted :18099

Jul 14 11:28:59.403 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127) received :18100
} Response: com.cisco.cti.protocol.GetlLineInfoFetchResponse

sequenceNumber = 282

]eéinfo = 1

} com.cisco.cti.protocol.LineInfo

name = 28111

permanentLineID = 632514620

[{



more = false

{

(Jul 14 11:28:59.405 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127 :18101
:P1-14.80.227.127) DevicelLineUpdateThread] sending)]

} com.cisco.cti.protocol.GetLineInfoCloseRequest

sequenceNumber = 284

enumerationHandle = 12

{

Jul 14 11:28:59.408 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127) received :18102
} Event: com.cisco.cti.protocol.DeviceRegisteredEvent

eventSequence = 283

} deviceInfo = com.cisco.cti.protocol.DeviceInfo

name = CUE_Sitel_ AA

type = 73

allowsRegistration = true

{

loginAllowed = false

= loginUserID

controllable = true

reason = 0

{

:Jul 14 11:28:59.409 EDT %JTAPI-MISC-7-UNK: (P1-14.80.227.127) EventThread :18103
queuing com.cisco.cti.protocol.DeviceRegisteredEvent

Jul 14 11:28:59.410 EDT %JTAPI-CTIIMPL-7-UNK:(P1-14.80.227.127) EventThread :18104
[handling event com.cisco.cti.protocol.DeviceRegisteredEvent[283

Jul 14 11:28:59.411 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127) Received :18105
DeviceRegisteredEvent

Jul 14 11:28:59.412 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127) received :18106
} Response: com.cisco.cti.protocol.DeviceOpenResponse

sequenceNumber = 283

callManagerID = 16777227

deviceID = 34

{

Jul 14 11:28:59.414 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127) received :18107
} Event: com.cisco.cti.protocol.DeviceInServiceEvent

eventSequence = 284

deviceCallManagerID = 16777227

deviceID = 34

{

Jul 14 11:28:59.416 EDT %JTAPI-CTI-7-UNK: (Pl-sitelcue) DeviceMap: opening :18108
"device "CUE_Sitel_AA

(Jul 14 11:28:59.417 EDT %JTAPI-MISC-7-UNK: (P1-14.80.227.127 :18109
DevicelLineUpdateThread: queuing com.cisco.cti.client.implementation.Device

(Jul 14 11:28:59.418 EDT %JTAPI-CTI-7-UNK: (Pl-sitelcue) CUE_Sitel_AA(16777227,34 :18110
(reopening line 28100(0,0

(Jul 14 11:28:59.420 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127 :18111
} ProviderRetryThread] sending: com.cisco.cti.protocol.LineOpenRequest]

sequenceNumber = 285

deviceName = CUE_Sitel AA

lineName = 28100

} filter = com.cisco.cti.protocol.LineEventFilter

callstateChanged = true

dtmf = true

ring = false

toneChanged = false

globalCallHandleChanged = true

openReceiveChannel = false

partyInfoChanged = true

bExistingCallEvent = true
bNewCallEvent = true
bLineCfwdAllStatus = true
{

disableAutoRecovery = false
{



sJul 14 11:28:59.422 EDT %JTAPI-MISC-7-UNK: (P1-14.80.227.127) EventThread :18112
queuing com.cisco.cti.protocol.DeviceInServiceEvent

Jul 14 11:28:59.423 EDT %JTAPI-CTIIMPL-7-UNK:(P1-14.80.227.127) EventThread :18113
handling event com.cisco.cti.proto

[Jul 14 11:28:59.425 EDT %JTAPI-JTAPI-7-UNK: (Pl-sitelcue) [CUE_Sitel_AA :18115
[CiscoTermInServiceEv [#687

Jul 14 11:28:59.428 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127) received :18116

} Response: com.cisco.cti.protocol.GetlLineInfoCloseResponse

sequenceNumber = 284

{

(Jul 14 11:28:59.429 EDT %JTAPI-CTI-7-UNK: (Pl-sitelcue) CUE_SItel _GMS(16777227,33 :18117
refreshing lines: previous=1 current=1 created=0 removed=0

(Jul 14 11:28:59.430 EDT %JTAPI-CTI-7-UNK:(Pl-sitelcue) CUE_Sitel_AA(16777227,34 :18118
updating lines

(Jul 14 11:28:59.431 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127 :18119
:P1-14.80.227.127) DevicelLineUpdateThread] sending)]
} com.cisco.cti.protocol.DeviceGetLineInfoRequest

sequenceNumber = 286

deviceName = CUE_Sitel AA

{

Jul 14 11:28:59.434 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127) received :18120

} Response: com.cisco.cti.protocol.LineOpenResponse

sequenceNumber = 285

callManagerID = 16777227

lineID = 34

{

Jul 14 11:28:59.436 EDT %JTAPI-CTI-7-UNK: (P1-14.80.227.127) reopening device :18121
(Pl-sitelcue) cue_sitel_p08(0,0)

(Jul 14 11:28:59.436 EDT %JTAPI-CTIIMPL-7-UNK: (Pl-sitelcue) cue_sitel p08(0,0 :18122
Device is not Opened previously, not attempting to open

Jul 14 11:28:59.437 EDT %JTAPI-CTI-7-UNK: (P1-14.80.227.127) reopening device :18123
(Pl-sitelcue) CUE_Sitel_vM(0,0)

(Jul 14 11:28:59.439 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127 :18124
} ProviderRetryThread] sending: com.cisco.cti.protocol.DeviceOpenRequest]

sequenceNumber = 287

deviceName = CUE_Sitel VM

filter ssed = false

lampModeChanged = false
ringModeChanged = false
displayChanged = false

startTransmission = true
stopTransmission = true
startReception true
stopReception = true
softKeyPressed = false
deviceData = true
{
disableAutoRecovery = false
{
Jul 14 11:28:59.442 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127) received :18125
} Event: com.cisco.cti.protocol.LineInServiceEvent
eventSequence = 285
lineCallManagerID = 16777227
lineID = 34
{
:Jul 14 11:28:59.443 EDT %JTAPI-MISC-7-UNK: (P1-14.80.227.127) EventThread :18126
queuing com.cisco.cti.protocol.LineInServiceEvent
Jul 14 11:28:59.444 EDT %JTAPI-CTIIMPL-7-UNK:(P1-14.80.227.127) EventThread :18127
[handling event com.cisco.cti.protocol.LineInServiceEvent[285
{(Jul 14 11:28:59.445 EDT %JTAPI-CTI-7-UNK: (Pl-sitelcue) {Line:28100(16777227,34 :18128
LineInServiceEvent
"Jul 14 11:28:59.446 EDT %JTAPI-JTAPIIMPL-7-UNK: (Pl-sitelcue) Address "28100 :18129
in service
[Jul 14 11:28:59.447 EDT %JTAPI-JTAPI-7-UNK: (Pl-sitelcue) [28100 :18130



[CiscoAddrInServiceEv [#688

sJul 14 11:28:59.448 EDT %JTAPI-JTAPIIMPL-7-UNK :18131
[com.cisco.wf.subsystems.jtapi.TAPIPortGroup$ServiceAddressObserver@3£f0abée7]
ObserverProxy.queueEvents: queuing asynchronously

Jul 14 11:28:59.448 EDT %JTAPI-MISC-7-UNK:ObserverThread :18132
: (com.cisco.wf.subsystems.jtapi.TAPIPortGroup$ServiceAddressObserver@3£f0abbe’7)
queuing com.cisco.jtapi.JtapiAddressEventSet

Jul 14 11:28:59.449 EDT %JTAPI-JTAPIIMPL-7-UNK:ObserverThread :18133
: (com.cisco.wf.subsystems.jtapi.TAPIPortGroup$ServiceAddressObserver@3£f0abbe’7)
[delivering JAES[1

sJul 14 11:28:59.450 EDT %JTAPI-JTAPIIMPL-7-UNK :18134
[com.cisco.wf.subsystems.jtapi.TAPIPortGroup$ServiceAddressObserver@3£f0abée’7]
() ObserverProxy.deliverEvents

sJul 14 11:28:59.468 EDT %JTAPI-JTAPIIMPL-7-UNK :18135
[com.cisco.wf.subsystems.jtapi.TAPIPortGroup$ServiceAddressObserver@3£f0abée’7]
ObserverProxy.deliverEvents() completed

Jul 14 11:28:59.475 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127) received :18136
} Response: com.cisco.cti.protocol.DeviceGetLineInfoResponse

sequenceNumber = 286

enumerationHandle = 13

{

(Jul 14 11:28:59.476 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127 :18137
:P1-14.80.227.127) DevicelLineUpdateThread] sending)]
} com.cisco.cti.protocol.GetLineInfoFetchRequest

sequenceNumber = 288

enumerationHandle = 13

count = 10

{

Jul 14 11:28:59.481 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127) received :18138
} Event: com.cisco.cti.protocol.DeviceRegisteredEvent

eventSequence = 286

} deviceInfo = com.cisco.cti.protocol.DeviceInfo

name = CUE_Sitel VM

type = 73

allowsRegistration = true

{

loginAllowed = false

= loginUserID

controllable = true

reason = 0

{

sJul 14 11:28:59.482 EDT %JTAPI-MISC-7-UNK: (P1-14.80.227.127) EventThread :18139
queuing com.cisco.cti.protocol.DeviceRegisteredEvent

Jul 14 11:28:59.483 EDT %JTAPI-CTIIMPL-7-UNK:(P1-14.80.227.127) EventThread :18140
[handling event com.cisco.cti.protocol.DeviceRegisteredEvent[286

Jul 14 11:28:59.484 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127) Received :18141
DeviceRegisteredEvent

Jul 14 11:28:59.705 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127) received :18142
} Response: com.cisco.cti.protocol.DeviceOpenResponse

sequenceNumber = 287

callManagerID = 16777227

deviceID = 35

{

Jul 14 11:28:59.707 EDT %JTAPI-CTI-7-UNK: (Pl-sitelcue) DeviceMap: opening :18143
"device "CUE_Sitel_VM

(Jul 14 11:28:59.708 EDT %JTAPI-MISC-7-UNK: (P1-14.80.227.127 :18144
DevicelLineUpdateThread: queuing com.cisco.cti.client.implementation.Device

(Jul 14 11:28:59.709 EDT %JTAPI-CTI-7-UNK:(Pl-sitelcue) CUE_Sitel_VM(16777227,35 :18145
(reopening line 28000(0,0

(Jul 14 11:28:59.711 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127 :18146
} ProviderRetryThread] sending: com.cisco.cti.protocol.LineOpenRequest]

sequenceNumber = 289

deviceName = CUE_Sitel VM

lineName = 28000



} filter = com.cisco.cti.protocol.LineEventFilter
callstateChanged = true

dtmf = true

ring = false

toneChanged = false

globalCallHandleChanged = true
openReceiveChannel = false

partyInfoChanged = true
bExistingCallEvent = true
bNewCallEvent = true
bLineCfwdAllStatus = true

{

disableAutoRecovery = false
{

Jul 14 11:28:59.714 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127) received :18147

} Event: com.cisco.cti.protocol.DeviceInServiceEvent

eventSequ

Jul 14 11:28:59.716 EDT %JTAPI-CTIIMPL-7-UNK:(P1-14.80.227.127) EventThread :18149
[handling event com.cisco.cti.protocol.DeviceInServiceEvent[287

Jul 14 11:28:59.718 EDT %JTAPI-JTAPIIMPL-7-UNK: (Pl-sitelcue) Terminal :18150
CUE_Sitel VM" in service"

[Jul 14 11:28:59.718 EDT %JTAPI-JTAPI-7-UNK: (Pl-sitelcue) [CUE_Sitel_VM :18151
[CiscoTermInServiceEv [#689

Jul 14 11:28:59.720 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127) received :18152

} Response: com.cisco.cti.protocol.GetlLineInfoFetchResponse

sequenceNumber = 288

]eéinfo = 1

} com.cisco.cti.protocol.LineInfo

name = 28100

permanentLineID = 117519949

[{

more = false

{

(Jul 14 11:28:59.722 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127 :18153
:P1-14.80.227.127) DevicelLineUpdateThread] sending)]

} com.cisco.cti.protocol.GetLineInfoCloseRequest

sequenceNumber = 290

enumerationHandle = 13

{

Jul 14 11:28:59.724 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127) received :18154

} Response: com.cisco.cti.protocol.LineOpenResponse

sequenceNumber = 289

callManagerID = 16777227

lineID = 35

{

Jul 14 11:28:59.726 EDT %JTAPI-CTI-7-UNK: (P1-14.80.227.127) reopening device :18155
(Pl-sitelcue) cue_sitel_p07(0,0)

(Jul 14 11:28:59.726 EDT %JTAPI-CTIIMPL-7-UNK: (Pl-sitelcue) cue_sitel p07(0,0 :18156
Device is not Opened previously, not attempting to open

Jul 14 11:28:59.727 EDT %JTAPI-CTI-7-UNK: (P1-14.80.227.127) reopening device :18157
(Pl-sitelcue) cue_sitel_p06(0,0)

(Jul 14 11:28:59.728 EDT %JTAPI-CTIIMPL-7-UNK: (Pl-sitelcue) cue_sitel p06(0,0 :18158
Device is not Opened previously, not attempting to open

Jul 14 11:28:59.728 EDT %JTAPI-CTI-7-UNK: (P1-14.80.227.127) reopening device :18159
(Pl-sitelcue) cue_sitel_p05(0,0)

(Jul 14 11:28:59.729 EDT %JTAPI-CTIIMPL-7-UNK: (Pl-sitelcue) cue_sitel p05(0,0 :18160
Device is not Opened previously, not attempting to open

Jul 14 11:28:59.729 EDT %JTAPI-CTI-7-UNK: (P1-14.80.227.127) reopening device :18161
(Pl-sitelcue) cue_sitel_p04(0,0)

(Jul 14 11:28:59.733 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127 :18162

} ProviderRetryThread] sending: com.cisco.cti.protocol.DeviceRegisterDeviceRequest]

sequenceNumber = 291

deviceName = cue_sitel_p04

ipAddr = 1802113708



rtpPortNumber = 16384
mediaSpecificationTimeout = 0
]@mediaCaps = 2

} com.cisco.cti.protocol.MediaCapability
payloadCapability = 4
maxFramesPerPacket = 30

bitRate = 1

PR !

} com.cisco.cti.protocol.MediaCapability
payloadCapability = 2
maxFramesPerPacket = 30

bitRate = 1

[{

} filter = com.cisco.cti.protocol.DeviceEventFilter
deviceModeChanged = false

keyPressed = false
featureButtonPressed = false
lampModeChanged = false
ringModeChanged = false
displayChanged = false
startTransmission = true
stopTransmission = true

startReception = true

stopReception = true

softKeyPressed = false

deviceData 163: Jul 14 11:28:59.737 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127) received
} Event: com.cisco.cti.protocol.LineInServiceEvent

eventSequence = 288

lineCallManagerID = 16777227

lineID = 35

{

sJul 14 11:28:59.737 EDT %JTAPI-MISC-7-UNK: (P1-14.80.227.127) EventThread :18164
queuing com.cisco.cti.protocol.LineInServiceEvent

Jul 14 11:28:59.739 EDT %JTAPI-CTIIMPL-7-UNK: (P1-14.80.227.127) EventThread :18165
[handling event com.cisco.cti.protocol.LineInServiceEvent[288

{(Jul 14 11:28:59.739 EDT %JTAPI-CTI-7-UNK: (Pl-sitelcue) {Line:28000(16777227,35 :18166
LineInServiceEvent

Jul 14 11:28:59.740 EDT %JTAPI-JTAPIIMPL-7-UNK: (Pl-sitelcue) Address "28000" in :18167
service

[Jul 14 11:28:59.741 EDT %JTAPI-JTAPI-7-UNK: (Pl-sitelcue) [28000 :18168
[CiscoAddrInServiceEv [#690

sJul 14 11:28:59.741 EDT %JTAPI-JTAPITMPL-7-UNK :18169
[com.cisco.wf.subsystems.jtapi.TAPIPortGroup$ServiceAddressObserver@40b3béel]
ObserverProxy.queueEvents: queuing asynchronously

Jul 14 11:28:59.742 EDT %JTAPI-MISC-7-UNK:ObserverThread :18170

: (com.cisco.wf.subsystems.jtapi.TAPIPortGroup$ServiceAddressObserver@40b3béel)
queuing com.cisco.jtapi.JtapiAddressEventSet

Jul 14 11:28:59.744 EDT %JTAPI-JTAPIIMPL-7-UNK:ObserverThread :18171

: (com.cisco.wf.subsystems.jtapi.TAPIPortGroup$ServiceAddressObserver@40b3béel)
[delivering JAES[1

sJul 14 11:28:59.744 EDT %JTAPI-JTAPITMPL-7-UNK :18172
[com.cisco.wf.subsystems.jtapi.TAPIPortGroup$ServiceAddressObserver@40b3béel]

() ObserverProxy.deliverEvents

:Jul 14 11:28:59.760 EDT %JTAPI-JTAPIIMPL-7-UNK :18173
com.cisco.wf.subsystems.jtapi.T]

Jul 14 11:28:59.768 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127) received :18174

} Response: com.cisco.cti.protocol.GetlLineInfoCloseResponse

sequenceNumber = 290

{

(Jul 14 11:28:59.769 EDT %JTAPI-CTI-7-UNK:(Pl-sitelcue) CUE_Sitel_AA(16777227,34 :18175
refreshing lines: previous=1 current=1 created=0 removed=0

(Jul 14 11:28:59.770 EDT %JTAPI-CTI-7-UNK:(Pl-sitelcue) CUE_Sitel_VM(16777227,35 :18176
updating lines

(Jul 14 11:28:59.771 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127 :18177



:P1-14.80.227.127) DevicelLineUpdateThread] sending)]
} com.cisco.cti.protocol.DeviceGetLineInfoRequest

sequenceNumber = 292

deviceName = CUE_Sitel VM

{

:Jul 14 11:28:59.775 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127) received Event :18178
} com.cisco.cti.protocol.DeviceRegisteredEvent

eventSequence = 289

} deviceInfo = com.cisco.cti.protocol.DeviceInfo

name = cue_sitel_p04

type = 72

allowsRegistration = true

{

loginAllowed = false

= loginUserID

controllable = true

reason = 0

{

sJul 14 11:28:59.776 EDT %JTAPI-MISC-7-UNK: (P1-14.80.227.127) EventThread :18179
queuing com.cisco.cti.protocol.DeviceRegisteredEvent

Jul 14 11:28:59.777 EDT %JTAPI-CTIIMPL-7-UNK:(P1-14.80.227.127) EventThread :18180
[handling event com.cisco.cti.protocol.DeviceRegisteredEvent[289

Jul 14 11:28:59.778 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127) Received :18181
DeviceRegisteredEvent

Jul 14 11:28:59.780 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127) received :18182
} Response: com.cisco.cti.protocol.DeviceRegisterDeviceResponse

sequenceNumber = 291

callManagerID = 16777227

deviceID = 36

} deviceInfo = com.cisco.cti.protocol.DeviceInfo

name = cue_sitel_p04

type = 72
allowsRegistration = true
{

{

Jul 14 11:28:59.781 EDT %JTAPI-CTI-7-UNK: (Pl-sitelcue) DeviceMap: opening :18183
"device "cue_sitel_p04

(Jul 14 11:28:59.782 EDT %JTAPI-MISC-7-UNK: (P1-14.80.227.127 :18184
DeviceLineUpdateThread: queuing com.cisco.cti.client.implementation.Device

(Jul 14 11:28:59.783 EDT %JTAPI-CTI-7-UNK: (Pl-sitelcue) cue_sitel p04(16777227,36 :18185
(reopening line 28004(0,0

(Jul 14 11:28:59.785 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127 :18186
} ProviderRetryThread] sending: com.cisco.cti.protocol.LineOpenRequest]

sequenceNumber = 293

deviceName = cue_sitel_p04

lineName = 28004

} filter = com.cisco.cti.protocol.LineEventFilter

callstateChanged = true

dtmf = true

ring = false

toneChanged = false

globalCallHandleChanged = true

openReceiveChannel = false

partyInfoChanged = true

bExistingCallEvent = true
bNewCallEvent = true
bLineCfwdAllStatus = true

{

disableAutoRecovery = false
{

Jul 14 11:28:59.789 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127) received :18187
} Event: com.cisco.cti.protocol.DeviceInServiceEvent

eventSequence = 290

deviceCallManagerID = 16777227



deviceID cti.protocol.DeviceInServiceEvent

Jul 14 11:28:59.790 EDT %JTAPI-CTIIMPL-7-UNK:(P1-14.80.227.127) EventThread :18189
[handling event com.cisco.cti.protocol.DeviceInServiceEvent[290

Jul 14 11:28:59.791 EDT %JTAPI-JTAPIIMPL-7-UNK: (Pl-sitelcue) Terminal :18190
cue_sitel_p04" in service”

[Jul 14 11:28:59.792 EDT %JTAPI-JTAPI-7-UNK: (Pl-sitelcue) [cue_sitel p04 :18191
[CiscoTermInServiceEv [#691

Jul 14 11:28:59.794 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127) received :18192
} Response: com.cisco.cti.protocol.DeviceGetLineInfoResponse

sequenceNumber = 292

enumerationHandle = 14

{

(Jul 14 11:28:59.796 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127 :18193
:P1-14.80.227.127) DevicelLineUpdateThread] sending)]

} com.cisco.cti.protocol.GetLineInfoFetchRequest

sequenceNumber = 294

enumerationHandle = 14

count = 10

{

Jul 14 11:28:59.799 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127) received :18194
} Response: com.cisco.cti.protocol.LineOpenResponse

sequenceNumber = 293

callManagerID = 16777227

lineID = 36

{

Jul 14 11:28:59.800 EDT %JTAPI-CTI-7-UNK: (P1-14.80.227.127) reopening :18195
(device (Pl-sitelcue) cue_sitel p03(0,0

(Jul 14 11:28:59.803 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127 :18196
} ProviderRetryThread] sending: com.cisco.cti.protocol.DeviceRegisterDeviceRequest]

sequenceNumber = 295

deviceName = cue_sitel_p03

ipAddr = 1802113708

rtpPortNumber = 16386

mediaSpecificationTimeout = 0

]@mediaCaps = 2

} com.cisco.cti.ability

payloadCapability = 2

maxFramesPerPacket = 30

bitRate = 1

[{

} filter = com.cisco.cti.protocol.DeviceEventFilter

deviceModeChanged = false

keyPressed = false
featureButtonPressed = false
lampModeChanged = false
ringModeChanged = false
displayChanged = false
startTransmission = true
stopTransmission = true

startReception = true

stopReception = true

softKeyPressed = false

deviceData = true

{

disableAutoRecovery = false

{

Jul 14 11:28:59.807 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127) received :18197
} Event: com.cisco.cti.protocol.LineInServiceEvent

eventSequence = 291

lineCallManagerID = 16777227

lineID = 36

{

:Jul 14 11:28:59.808 EDT %JTAPI-MISC-7-UNK: (P1-14.80.227.127) EventThread :18198
queuing com.cisco.cti.protocol.LineInServiceEvent



Jul 14 11:28:59.809 EDT %JTAPI-CTIIMPL-7-UNK:(P1-14.80.227.127) EventThread :18199
[handling event com.cisco.cti.protocol.LineInServiceEvent[291

{(Jul 14 11:28:59.810 EDT %JTAPI-CTI-7-UNK: (Pl-sitelcue){Line:28004(16777227,36 :18200
LineInServiceEvent

"Jul 14 11:28:59.810 EDT %JTAPI-JTAPIIMPL-7-UNK: (Pl-sitelcue) Address "28004 :18201
in service

[Jul 14 11:28:59.811 EDT %JTAPI-JTAPI-7-UNK: (Pl-sitelcue) [28004 :18202
[CiscoAddrInServiceEv [#692

sJul 14 11:28:59.812 EDT %JTAPI-JTAPITMPL-7-UNK :18203
[com.cisco.wf.subsystems.jtapi.TAPIPortGroup$ServiceAddressObserver@3928£f6el]
ObserverProxy.queueEvents: queuing asynchronously

Jul 14 11:28:59.812 EDT %JTAPI-MISC-7-UNK:ObserverThread :18204

: (com.cisco.wf.subsystems.jtapi.TAPIPortGroup$ServiceAddressObserver@3928f6el)
queuing com.cisco.jtapi.JtapiAddressEventSet

Jul 14 11:28:59.813 EDT %JTAPI-JTAPIIMPL-7-UNK:ObserverThread :18205

: (com.cisco.wf.subsystems.jtapi.TAPIPortGroup$ServiceAddressObserver@3928f6el)
[delivering JAES[1

sJul 14 11:28:59.814 EDT %JTAPI-JTAPIIMPL-7-UNK :18206
[com.cisco.wf.subsystems.jtapi.TAPIPortGroup$ServiceAddressObserver@3928£f6el]

() ObserverProxy.deliverEvents

sJul 14 11:28:59.948 EDT %JTAPI-JTAPIIMPL-7-UNK :18207
[com.cisco.wf.subsystems.jtapi.TAPIPortGroup$ServiceAddressObserver@3928£f6el]
ObserverProxy.deliverEvents() completed

Jul 14 11:29:00.057 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127) received :18208
} Response: com.cisco.cti.protocol.GetlLineInfoFetchResponse

sequenceNumber = 294

]eéinfo = 1

} com.cisco.cti.protocol.LineInfo

name = 28000

permanentLineID = 1978608865

[{

more = false

{

(Jul 14 11:29:00.059 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127 :18209
:P1-14.80.227.127) DevicelLineUpdateThread] sending)]

} com.cisco.cti.protocol.GetLineInfoCloseRequest

sequenceNumber = 296

enumerationHandle = 14

{

Jul 14 11:29:00.062 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127) received :18210
} Event: com.cisco.cti.protocol.DeviceRegisteredEvent

eventSequence = 292

} deviceInfo = com.cisco.cti.protocol.DeviceInfo

name = cue_sitel_p03

type = 72

owsRegistration = true

{

loginAllowed = false

= loginUserID

controllable = true

reason = 0

{

:Jul 14 11:29:00.063 EDT %JTAPI-MISC-7-UNK: (P1-14.80.227.127) EventThread :18211
queuing com.cisco.cti.protocol.DeviceRegisteredEvent

Jul 14 11:29:00.064 EDT %JTAPI-CTIIMPL-7-UNK:(P1-14.80.227.127) EventThread :18212
[handling event com.cisco.cti.protocol.DeviceRegisteredEvent[292

Jul 14 11:29:00.065 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127) Received :18213
DeviceRegisteredEvent

Jul 14 11:29:00.067 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127) received :18214
} Response: com.cisco.cti.protocol.DeviceRegisterDeviceResponse

sequenceNumber = 295

callManagerID = 16777227

deviceID = 37

} deviceInfo = com.cisco.cti.protocol.DeviceInfo



name = cue_sitel_p03

type = 72
allowsRegistration = true
{

{

Jul 14 11:29:00.068 EDT %JTAPI-CTI-7-UNK: (Pl-sitelcue) DeviceMap: opening :18215
"device "cue_sitel_p03

(Jul 14 11:29:00.069 EDT %JTAPI-MISC-7-UNK: (P1-14.80.227.127 :18216
DeviceLineUpdateThread: queuing com.cisco.cti.client.implementation.Device

Jul 14 11:29:00.070 EDT %JTAPI-CTI-7-UNK: (Pl-sitelcue) cue_sitel p03 :18217
(reopening line 28003(0,0 (16777227,37)

(Jul 14 11:29:00.072 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127 :18218
} ProviderRetryThread] sending: com.cisco.cti.protocol.LineOpenRequest]

sequenceNumber = 297

deviceName = cue_sitel_p03

lineName = 28003

} filter = com.cisco.cti.protocol.LineEventFilter

calls

partyInfoChanged = true
bExistingCallEvent = true
bNewCallEvent = true
bLineCfwdAllStatus = true

{

disableAutoRecovery = false
{

Jul 14 11:29:00.096 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127) received :18219
} Event: com.cisco.cti.protocol.DeviceInServiceEvent
eventSequence = 293
deviceCallManagerID = 16777227
deviceID = 37
{
:Jul 14 11:29:00.097 EDT %JTAPI-MISC-7-UNK: (P1-14.80.227.127) EventThread :18220
queuing com.cisco.cti.protocol.DeviceInServiceEvent
Jul 14 11:29:00.098 EDT %JTAPI-CTIIMPL-7-UNK: (P1-14.80.227.127) EventThread :18221
[handling event com.cisco.cti.protocol.DeviceInServiceEvent[293
Jul 14 11:29:00.098 EDT %JTAPI-JTAPIIMPL-7-UNK: (Pl-sitelcue) Terminal :18222
cue_sitel_p03" in service”
[Jul 14 11:29:00.099 EDT %JTAPI-JTAPI-7-UNK: (Pl-sitelcue) [cue_sitel_p03 :18223
[CiscoTermInServiceEv [#693
Jul 14 11:29:00.101 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127) received :18224
} Response: com.cisco.cti.protocol.GetlLineInfoCloseResponse
sequenceNumber = 296
{
(Jul 14 11:29:00.102 EDT %JTAPI-CTI-7-UNK:(Pl-sitelcue) CUE_Sitel_VM(16777227,35 :18225
refreshing lines: previous=1 current=1 created=0 removed=0
(Jul 14 11:29:00.103 EDT %JTAPI-CTI-7-UNK: (Pl-sitelcue) cue_sitel p04(16777227,36 :18226
updating lines
(Jul 14 11:29:00.104 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127 :18227
:P1-14.80.227.127) DevicelLineUpdateThread] sending)]
} com.cisco.cti.protocol.DeviceGetLineInfoRequest
sequenceNumber = 298
deviceName = cue_sitel_p04
{
Jul 14 11:29:00.107 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127) received :18228
} Response: com.cisco.cti.protocol.LineOpenResponse
sequenceNumber = 297
callManagerID = 16777227
lineID = 37
{
Jul 14 11:29:00.108 EDT %JTAPI-CTI-7-UNK: (P1-14.80.227.127) reopening device :18229
(Pl-sitelcue) cue_sitel_p02(0,0)
(Jul 14 11:29:00.112 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127 :18230
} ProviderRetryThread] sending: com.cisco.cti.protocol.DeviceRegisterDeviceRequest]
sequenceNumber = 299



deviceName = cue_sitel_p02

ipAddr = 1802113708

rtpPortNumber = 16388

mediaSpecificationTimeout = 0

]@mediaCaps = 2

} com.cisco.cti.protocol.MediaCapability

payloadCapability = 4

maxFramesPerPacket = 30

bitRate = 1

PR !

} com.cisco.cti.protocol.MediaCapability

payloadCapability = 2

maxFramesPerPacket = 30

bitRate = 1

[{

} filter = com.cisco.cti.protocol.DeviceEventFilter

deviceModeChanged = false

keyPressed = false

featureButtonPressed = false

lampModeChanged = false

ringModeChanged = false

displayChanged = false

startTransmission = true

stopTransmission = true

startReception true

stopReception = true

softKeyPressed = false

deviceData = true

{

disableAutoRecovery = false

{

Jul 14 11:29:00.116 EDT %JTAPI-PROTOCOL-7-UNK: (P1-1 294 :18231

lineCallManagerID = 16777227

lineID = 37

{

sJul 14 11:29:00.117 EDT %JTAPI-MISC-7-UNK: (P1-14.80.227.127) EventThread :18232
queuing com.cisco.cti.protocol.LineInServiceEvent

Jul 14 11:29:00.118 EDT %JTAPI-CTIIMPL-7-UNK: (P1-14.80.227.127) EventThread :18233
[handling event com.cisco.cti.protocol.LineInServiceEvent[294

{(Jul 14 11:29:00.119 EDT %JTAPI-CTI-7-UNK: (Pl-sitelcue) {Line:28003(16777227,37 :18234
LineInServiceEvent

"Jul 14 11:29:00.120 EDT %JTAPI-JTAPIIMPL-7-UNK: (Pl-sitelcue) Address "28003 :18235
in service

[Jul 14 11:29:00.120 EDT %JTAPI-JTAPI-7-UNK: (Pl-sitelcue) [28003 :18236
[CiscoAddrInServiceEv [#694

sJul 14 11:29:00.121 EDT %JTAPI-JTAPIIMPL-7-UNK :18237
[com.cisco.wf.subsystems.jtapi.TAPIPortGroup$ServiceAddressObserver@2£f3a76el]
ObserverProxy.queueEvents: queuing asynchronously

Jul 14 11:29:00.122 EDT %JTAPI-MISC-7-UNK:ObserverThread :18238
: (com.cisco.wf.subsystems.jtapi.TAPIPortGroup$ServiceAddressObserver@2£f3a776el)
queuing com.cisco.jtapi.JtapiAddressEventSet

Jul 14 11:29:00.123 EDT %JTAPI-JTAPIIMPL-7-UNK:ObserverThread :18239
: (com.cisco.wf.subsystems.jtapi.TAPIPortGroup$ServiceAddressObserver@2£f3a776el)
[delivering JAES[1

sJul 14 11:29:00.123 EDT %JTAPI-JTAPIIMPL-7-UNK :18240
[com.cisco.wf.subsystems.jtapi.TAPIPortGroup$ServiceAddressObserver@2£f3a76el]
() ObserverProxy.deliverEvents

sJul 14 11:29:00.139 EDT %JTAPI-JTAPIIMPL-7-UNK :18241
[com.cisco.wf.subsystems.jtapi.TAPIPortGroup$ServiceAddressObserver@2£f3a76el]
ObserverProxy.deliverEvents() completed

Jul 14 11:29:00.141 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227ceNumber = 298 :18242

enumerationHandle = 15

{

(Jul 14 11:29:00.142 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127 :18243



:P1-14.80.227.127) DevicelLineUpdateThread] sending)]

} com.cisco.cti.protocol.GetLineInfoFetchRequest

sequenceNumber = 300

enumerationHandle = 15

count = 10

{

Jul 14 11:29:00.147 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127) received :18244
} Event: com.cisco.cti.protocol.DeviceRegisteredEvent

eventSequence = 295

} deviceInfo = com.cisco.cti.protocol.DeviceInfo

name = cue_sitel_p02

type = 72

allowsRegistration = true

{

loginAllowed = false

= loginUserID

controllable = true

reason = 0

{

sJul 14 11:29:00.147 EDT %JTAPI-MISC-7-UNK: (P1-14.80.227.127) EventThread :18245
queuing com.cisco.cti.protocol.DeviceRegisteredEvent

Jul 14 11:29:00.148 EDT %JTAPI-CTIIMPL-7-UNK: (P1-14.80.227.127) EventThread :18246
[handling event com.cisco.cti.protocol.DeviceRegisteredEvent[295

Jul 14 11:29:00.149 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127) Received :18247
DeviceRegisteredEvent

Jul 14 11:29:00.151 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127) received :18248
} Response: com.cisco.cti.protocol.DeviceRegisterDeviceResponse

sequenceNumber = 299

callManagerID = 16777227

deviceID = 38

} deviceInfo = com.cisco.cti.protocol.DeviceInfo

name = cue_sitel_p02

type = 72
allowsRegistration = true
{

{

Jul 14 11:29:00.152 EDT %JTAPI-CTI-7-UNK: (Pl-sitelcue) DeviceMap: opening :18249
"device "cue_sitel_p02

(Jul 14 11:29:00.154 EDT %JTAPI-MISC-7-UNK: (P1-14.80.227.127 :18250
DevicelLineUpdateThread: queuing com.cisco.cti.client.implementation.Device

(Jul 14 11:29:00.155 EDT %JTAPI-CTI-7-UNK: (Pl-sitelcue) cue_sitel p02(16777227,38 :18251
(reopening line 28002(0,0

(Jul 14 11:29:00.157 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127 :18252
} ProviderRetryThread] sending: com.cisco.cti.protocol.LineOpenRequest]

sequenceNumber = 301

deviceName = cue_sitel_p02

lineName = 28002

} filter = com.cisco.cti.protocol.LineEventFilter

callstateChanged = true

dtmf = true

ring = false

toneChanged = false

globalCallHandleChanged = true

openReceiveChannel = false

partyInfoChanged = true

bExistingCallEvent = true
bNewCallEvent = true
bLineCfwdAllStatus = true

{

disableAutoRecovery = false
{

Jul 14 11:29:00.161 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127) received :18253
} Event: com.cisco.cti.protocol.DeviceInServiceEvent
eventSequence = 296



deviceCallManagerID = 16777227

deviceID = 38

{

sJul 14 11:29:00.161 EDT %JTAPI-MISC-7-UNK: (P1-14.80.227.127) EventThread :18254
queuing com.cisco.cti.protocol.DeviceInServiceEvent

Jul 14 11:29:00.162 EDT %JTAPI-CTIIMPL-7-UNK: (P1-14.80.227.127) EventThread :18255
[handling event com.cisco.cti.protocol.DeviceInServiceEvent[296

[Jul 14 11:29:00.163 EDT %JTAPI-JTAPIIMPL-7-UNKscoTermInServiceEv [#695 :18256

Jul 14 11:29:00.166 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127) received :18258
} Response: com.cisco.cti.protocol.GetlLineInfoFetchResponse

sequenceNumber = 300

]eéinfo = 1

} com.cisco.cti.protocol.LineInfo

name = 28004

permanentLineID = 1897211172

[{

more = false

{

(Jul 14 11:29:00.188 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127 :18259
:P1-14.80.227.127) DevicelLineUpdateThread] sending)]

} com.cisco.cti.protocol.GetLineInfoCloseRequest

sequenceNumber = 302

enumerationHandle = 15

{

Jul 14 11:29:00.192 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127) received :18260
} Response: com.cisco.cti.protocol.LineOpenResponse

sequenceNumber = 301

callManagerID = 16777227

lineID = 38

{

Jul 14 11:29:00.193 EDT %JTAPI-CTI-7-UNK: (P1-14.80.227.127) reopening :18261
(device (Pl-sitelcue) cue_sitel p01(0,0

(Jul 14 11:29:00.197 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127 :18262

} ProviderRetryThread] sending: com.cisco.cti.protocol.DeviceRegisterDeviceRequest]

sequenceNumber = 303

deviceName = cue_sitel p01

ipAddr = 1802113708

rtpPortNumber = 16390

mediaSpecificationTimeout = 0

]@mediaCaps = 2

} com.cisco.cti.protocol.MediaCapability

payloadCapability = 4

maxFramesPerPacket = 30

bitRate = 1

PR !

} com.cisco.cti.protocol.MediaCapability

payloadCapability = 2

maxFramesPerPacket = 30

bitRate = 1

[{

filter false
featureButtonPressed = false
lampModeChanged = false
ringModeChanged = false
displayChanged = false

startTransmission = true
stopTransmission = true
startReception true
stopReception = true
softKeyPressed = false
deviceData = true

{

disableAutoRecovery = false
{



Jul 14 11:29:00.202 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127) received :18263

} Event: com.cisco.cti.protocol.LineInServiceEvent

eventSequence = 297

lineCallManagerID = 16777227

lineID = 38

{

sJul 14 11:29:00.202 EDT %JTAPI-MISC-7-UNK: (P1-14.80.227.127) EventThread :18264
queuing com.cisco.cti.protocol.LineInServiceEvent

Jul 14 11:29:00.204 EDT %JTAPI-CTIIMPL-7-UNK: (P1-14.80.227.127) EventThread :18265
[handling event com.cisco.cti.protocol.LineInServiceEvent[297

{(Jul 14 11:29:00.204 EDT %JTAPI-CTI-7-UNK: (Pl-sitelcue) {Line:28002(16777227,38 :18266
LineInServiceEvent

"Jul 14 11:29:00.205 EDT %JTAPI-JTAPIIMPL-7-UNK: (Pl-sitelcue) Address "28002 :18267
in service

[Jul 14 11:29:00.206 EDT %JTAPI-JTAPI-7-UNK: (Pl-sitelcue) [28002 :18268
[CiscoAddrInServiceEv [#696

sJul 14 11:29:00.207 EDT %JTAPI-JTAPITIMPL-7-UNK :18269
[com.cisco.wf.subsystems.jtapi.TAPIPortGroup$ServiceAddressObserver@6d4a36e0]
ObserverProxy.queueEvents: queuing asynchronously

Jul 14 11:29:00.207 EDT %JTAPI-MISC-7-UNK:ObserverThread :18270

: (com.cisco.wf.subsystems.jtapi.TAPIPortGroup$ServiceAddressObserver@6d4a36el)
queuing com.cisco.jtapi.JtapiAddressEventSet

Jul 14 11:29:00.208 EDT %JTAPI-JTAPIIMPL-7-UNK:ObserverThread :18271

: (com.cisco.wf.subsystems.jtapi.TAPIPortGroup$ServiceAddressObserver@6d4a36el)
[delivering JAES[1

sJul 14 11:29:00.209 EDT %JTAPI-JTAPIIMPL-7-UNK :18272
[com.cisco.wf.subsystems.jtapi.TAPIPortGroup$ServiceAddressObserver@6d4a36e0]

() ObserverProxy.deliverEvents

sJul 14 11:29:00.218 EDT %JTAPI-JTAPIIMPL-7-UNK :18273
[com.cisco.wf.subsystems.jtapi.TAPIPortGroup$ServiceAddressObserver@6d4a36e0]
ObserverProxy.deliverEvents() completed

Jul 14 11:29:00.220 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127) received :18274

} Response: com.cisco.cti.protocol.GetlLineInfoCloseResponse

sequenceNumber = 302

{

(Jul 14 11:29:00.222 EDT %JTAPI-CTI-7-UNK: (Pl-sitelcue) cue_sitel _p04(16777227,36 :18275
refreshing lines: previous=1 current=1 created=0 removed=0

(Jul 14 11:29:00.223 EDT %JTAPI-CTI-7-UNK: (Pl-sitelcue) cue_sitel p03(16777227,37 :18276
updating lines

(Jul 14 11:29:00.224 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127 :18277
:P1-14.80.227.127) DevicelLineUpdateThread] sending)]

} com.cisco.cti.protocol.DeviceGetLineInfoRequest

sequenceNumber = 304

deviceName = cue_sitel_p03

{

:Jul 14 11:29:00.231 EDT %JTAPI-JTAPI-7-UNK: (Pl-sitelcue) [Thread-37][28002]Request :18278
( setMessageWaiting ( 2104, true

[Jul 14 11:29:00.232 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127) [Thread-37 :18279
} sending: com.cisco.cti.protocol.LineSetMessageWaitingRequest

sequenceNumber = 305

lineCallManagerID = 16777227

lineID = 38

lineName = 2104

lampMode = 2

{

:1828PROTOCOL~7-UNK: (P1-14.80.227.127) received Event

} com.cisco.cti.protocol.DeviceRegisteredEvent

eventSequence = 298

} deviceInfo = com.cisco.cti.protocol.DeviceInfo

name = cue_sitel_p01

type = 72
allowsRegistration = true
{

loginAllowed = false



= loginUserID

controllable = true

reason = 0

{

sJul 14 11:29:00.237 EDT %JTAPI-MISC-7-UNK: (P1-14.80.227.127) EventThread :18281
queuing com.cisco.cti.protocol.DeviceRegisteredEvent

Jul 14 11:29:00.238 EDT %JTAPI-CTIIMPL-7-UNK: (P1-14.80.227.127) EventThread :18282
[handling event com.cisco.cti.protocol.DeviceRegisteredEvent[298

Jul 14 11:29:00.238 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127) Received :18283
DeviceRegisteredEvent

Jul 14 11:29:00.240 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127) received :18284
} Response: com.cisco.cti.protocol.DeviceRegisterDeviceResponse

sequenceNumber = 303

callManagerID = 16777227

deviceID = 39

} deviceInfo = com.cisco.cti.protocol.DeviceInfo

name = cue_sitel_p01

type = 72
allowsRegistration = true
{

{

Jul 14 11:29:00.242 EDT %JTAPI-CTI-7-UNK: (Pl-sitelcue) DeviceMap: opening :18285
"device "cue_sitel_p01

(Jul 14 11:29:00.242 EDT %JTAPI-MISC-7-UNK: (P1-14.80.227.127 :18286
DeviceLineUpdateThread: queuing com.cisco.cti.client.implementation.Device

(Jul 14 11:29:00.244 EDT %JTAPI-CTI-7-UNK: (Pl-sitelcue) cue_sitel p01(16777227,39 :18287
(reopening line 28001(0,0

.Jul 14 11:29:00.246 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227 :18288
sequenceNumber = 306

deviceName = cue_sitel p01

lineName = 28001

} filter = com.cisco.cti.protocol.LineEventFilter

callstateChanged = true

dtmf = true

ring = false

toneChanged = false

globalCallHandleChanged = true

openReceiveChannel = false

partyInfoChanged = true

bExistingCallEvent = true
bNewCallEvent = true
bLineCfwdAllStatus = true

{

disableAutoRecovery = false
{

:Jul 14 11:29:00.249 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127) received Event :18289
} com.cisco.cti.protocol.DeviceInServiceEvent

eventSequence = 299

deviceCallManagerID = 16777227

deviceID = 39

{

:Jul 14 11:29:00.250 EDT %JTAPI-MISC-7-UNK: (P1-14.80.227.127) EventThread :18290
queuing com.cisco.cti.protocol.DeviceInServiceEvent

Jul 14 11:29:00.251 EDT %JTAPI-CTIIMPL-7-UNK: (P1-14.80.227.127) EventThread :18291
[handling event com.cisco.cti.protocol.DeviceInServiceEvent[299

Jul 14 11:29:00.252 EDT %JTAPI-JTAPIIMPL-7-UNK: (Pl-sitelcue) Terminal :18292
cue_sitel_pO0l" in service”

[Jul 14 11:29:00.253 EDT %JTAPI-JTAPI-7-UNK: (Pl-sitelcue) [cue_sitel p0l1l :18293
[CiscoTermInServiceEv [#697

Jul 14 11:29:00.255 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127) received :18294

} Response: com.cisco.cti.protocol.DeviceGetLineInfoResponse

sequenceNumber = 304

enumerationHandle = 16

{



(Jul 14 11:29:00.268 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127 :18295
:P1-14.80.227.127) DevicelLineUpdateThread] sending)]

} com.cisco.cti.protocol.GetLineInfoFetchRequest

sequenceNumber = 307

enumerationHandle = 16

count = 10

{

Jul 14 11:29:00.271 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127) received :18296
} Response: com.cisco.cti.protocol.LineSetMessageWaitingResponse

sequenceNumber = 305

{

Jul 14 11:29:00.290 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127) received :18297
} Response: com.cisco.cti.protocol.LineOpenResponse

sequenceNumber = 306

callManagerID = 16777227

lineID = 39

{

(Jul 14 11:29:00.291 EDT %JTAPI-MISC-7-UNK: (P1-14.80.227.127 :18298
ProviderRetryThread stopping retries

(Jul 14 11:29:00.292 EDT %JTAPI-MISC-7-UNK: (P1-14.80.227.127 :18299
ProviderRetryThread waiting until notified

Jul 14 11:29:00.294 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127) received :18300
} Event: com.cisco.cti.protocol.LineInServiceEvent

eventSequence = 300

lineCallManagerID = 16777227

lineID = 39

{

sJul 14 11:29:00.294 EDT %JTAPI-MISC-7-UNK: (P1-14.80.227.127) EventThread :18301
queuing com.cisco.cti.protocol.LineInServiceEvent

Jul 14 11:29:00.295 EDT %JTAPI-CTIIMPL-7-UNK: (P1-14.80.227.127) EventThread :18302
[handling event com.cisco.cti.protocol.LineInServiceEvent[300

{(Jul 14 11:29:00.296 EDT %JTAPI-CTI-7-UNK: (Pl-sitelcue) {Line:28001(16777227,39 :18303
LineInServiceEvent

"Jul 14 11:29:00.297 EDT %JTAPI-JTAPIIMPL-7-UNK: (Pl-sitelcue) Address "28001 :18304
in service

[Jul 14 11:29:00.298 EDT %JTAPI-JTAPI-7-UNK: (Pl-sitelcue) [28001 :18305

CiscoDT %JTAPI-MISC-7-UNK:ObserverThread

: (com.cisco.wf.subsystems.jtapi.TAPIPortGroup$ServiceAddressObserver@324e36e0)
queuing com.cisco.jtapi.JtapiAddressEventSet

Jul 14 11:29:00.300 EDT %JTAPI-JTAPIIMPL-7-UNK:ObserverThread :18308

: (com.cisco.wf.subsystems.jtapi.TAPIPortGroup$ServiceAddressObserver@324e36e0)
[delivering JAES[1

sJul 14 11:29:00.301 EDT %JTAPI-JTAPITMPL-7-UNK :18309
[com.cisco.wf.subsystems.jtapi.TAPIPortGroup$ServiceAddressObserver@324e36e0]
() ObserverProxy.deliverEvents

sJul 14 11:29:00.327 EDT %JTAPI-JTAPITMPL-7-UNK :18310
[com.cisco.wf.subsystems.jtapi.TAPIPortGroup$ServiceAddressObserver@324e36e0]
ObserverProxy.deliverEvents() completed

Jul 14 11:29:00.376 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127) received :18311
} Response: com.cisco.cti.protocol.GetlLineInfoFetchResponse

sequenceNumber = 307

]eéinfo = 1

} com.cisco.cti.protocol.LineInfo

name = 28003

permanentLineID = 2109152574

[{

more = false

{

(Jul 14 11:29:00.377 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127 :18312
:P1-14.80.227.127) DevicelLineUpdateThread] sending)]

} com.cisco.cti.protocol.GetLineInfoCloseRequest

sequenceNumber = 308

enumerationHandle = 16

{



Jul 14 11:29:00.381 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127) received :18313
} Response: com.cisco.cti.protocol.GetlLineInfoCloseResponse

sequenceNumber = 308

{

(Jul 14 11:29:00.382 EDT %JTAPI-CTI-7-UNK: (Pl-sitelcue) cue_sitel p03(16777227,37 :18314
refreshing lines: previous=1 current=1 created=0 removed=0

sJul 14 11:29:00.383 EDT %JTAPI-CTI-7-UNK EDT %JTAPI-PROTOCOL-7-UNK :18315
:P1-14.80.227.127) [(P1-14.80.227.127) DeviceLineUpdateThread] sending)

} com.cisco.cti.protocol.DeviceGetLineInfoRequest

sequenceNumber = 309

deviceName = cue_sitel_ p02

{

Jul 14 11:29:00.387 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127) received :18317
} Response: com.cisco.cti.protocol.DeviceGetLineInfoResponse

sequenceNumber = 309

enumerationHandle = 17

{

(Jul 14 11:29:00.389 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127 :18318
:P1-14.80.227.127) DevicelLineUpdateThread] sending)]

} com.cisco.cti.protocol.GetLineInfoFetchRequest

sequenceNumber = 310

enumerationHandle = 17

count = 10

{

Jul 14 11:29:00.397 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127) received :18319
} Response: com.cisco.cti.protocol.GetlLineInfoFetchResponse

sequenceNumber = 310

]eéinfo = 1

} com.cisco.cti.protocol.LineInfo

name = 28002

permanentLineID = 1035863534

[{

more = false

{

(Jul 14 11:29:00.398 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127 :18320
:P1-14.80.227.127) DevicelLineUpdateThread] sending)]

} com.cisco.cti.protocol.GetLineInfoCloseRequest

sequenceNumber = 311

enumerationHandle = 17

{

Jul 14 11:29:00.403 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127) received :18321
} Response: com.cisco.cti.protocol.GetlLineInfoCloseResponse

sequenceNumber = 311

{

(Jul 14 11:29:00.405 EDT %JTAPI-CTI-7-UNK: (Pl-sitelcue) cue_sitel p02(16777227,38 :18322
refreshing lines: previous=1 current=1 created=0 removed=0

(Jul 14 11:29:00.405 EDT %JTAPI-CTI-7-UNK: (Pl-sitelcue) cue_sitel p01(16777227,39 :18323
updating lines

(Jul 14 11:29:00.406 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127 :18324
:P1-14.80.227.127) DevicelLineUpdateThread] sending)]

} com.cisco.cti.protocol.DeviceGetLineInfoRequest

sequenceNumber = 312

deviceName = cue_sitel p01

{

Jul 14 11:29:00.409 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127) received :18325
} Response: com.cisco.cti.protocol.DeviceGetLineInfoResponse

sequenceNumber = 312

enumerationHandle = 18

{

(Jul 14 11:29:00.411 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127 :18326
:P1-14.80.227.127) DevicelLineUpdateThread] sending)]

} com.cisco.cti.protocol.GetLineInfoFetchRequest

sequenceNumber = 313

enumerationHandle = 18



count = 10

{

Jul 14 11:29:00.419 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127) received :18327
} Response: com.cisco.cti.protocol.GetlLineInfoFetchResponse

sequenceNumber = 313

]eéinfo = 1

} com.cisco.cti.protocol.LineInfo

name = 28001

permanentLineID = 1084634008

[{

more = false

{

(Jul 14 11:29:00.476 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127 :18328
:P1-14.80.227.127) DevicelLineUpdateThread] sending)]

} com.cisco.cti.protocol.GetLineInfoCloseRequest

sequenceNumber = 314

enumerationHandle = 18

{

Jul 14 11:29:00.480 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127) received :18329
} Response: com.cisco.cti.protocol.GetLineInfoCloseResponse

sequenceNumber = 314

{

(Jul 14 11:29:00.521 EDT %JTAPI-CTI-7-UNK:(Pl-sitelcue :18330

[Jul 14 11:29:01.514 EDT %JTAPI-JTAPI-7-UNK: (Pl-sitelcue) [Thread-36]1[28001 :18331
( Request: setMessageWaiting ( 2104, true

[Jul 14 11:29:01.516 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127) [Thread-36 :18332
} sending: com.cisco.cti.protocol.LineSetMessageWaitingRequest

sequenceNumber = 315
lineCallManagerID = 16777227
lineID = 39
lineName = 2104
lampMode = 2

{

Jul 14 11:29:01.520 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127) received :18333
} Response: com.cisco.cti.protocol.LineSetMessageWaitingResponse
sequenceNumber = 315
{
[Jul 14 11:29:02.807 EDT %JTAPI-JTAPI-7-UNK: (Pl-sitelcue) [Thread-37][28001 :18334
( Request: setMessageWaiting ( 2103, false
[Jul 14 11:29:02.808 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127) [Thread-37 :18335
} sending: com.cisco.cti.protocol.LineSetMessageWaitingRequest

sequenceNumber = 316
lineCallManagerID = 16777227
lineID = 39
lineName = 2103
lampMode =1

{

Jul 14 11:29:02.815 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127) received :18336
} Response: com.cisco.cti.protocol.LineSetMessageWaitingResponse

sequenceNumber = 316

{
Jul 14 11:29:26.129 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127) received :18337
} server Heartbeat: com.cisco.cti.protocol.Heartbeat

{
(Jul 14 11:29:41.158 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127 :18338

} HeartbeatSendThread] sending: com.cisco.cti.protocol.Heartbeat]

{
Jul 14 11:29:56.473 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127) received :18339
server Heartbeat: com.cisco.cti.protocol

{
(Jul 14 11:30:11.480 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127 :18340

} HeartbeatSendThread] sending: com.cisco.cti.protocol.Heartbeat]

{
Jul 14 11:30:26.172 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127) received :18341



} server Heartbeat: com.cisco.cti.protocol.Heartbeat
{
(Jul 14 11:30:41.503 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127 :18342
} HeartbeatSendThread] sending: com.cisco.cti.protocol.Heartbeat]
{
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...Press <CTRL-C> to exit

voicemail ldap "getUserByPhoneNo" 11044 13:33:44.198 07/15 5047

" ., voicemail ldap "getUserByPhoneNo: userDn 13:33:44.200 07/15 5047
sw/local/users/user3/

svoicemail ldap 0 getAttributeValue 13:33:44.200 07/15 5047
sw/local/users/user3/Language/preferredlanguage/

svoicemail ldap 0 getAttributeValue 13:33:44.201 07/15 5047
sw/local/users/user3/TelephoneNumbers/primaryExtension/

voicemail database 0 Got comnection: 1, inUse: 1, active: 3 13:33:44.202 07/15 5047
voicemail database "SQL: " select mailboxid from vm mbxusers 13:33:44.202 07/15 5047
; "where owner=true and userdn='/sw/local/users/user3

"voicemail database "Database query results 13:33:44.204 07/15 5047
PERSONAL_00000000000000000000003

voicemail database 0 Freed connection: 1, inUse: 0, active: 3 13:33:44.204 07/15 5047
voicemail database 0 Got comnection: 2, inUse: 1, active: 3 13:33:44.255 07/15 5047
voicemail database "SQL: " 0x000000037e11d669 select mailboxid 13:33:44.255 07/15 5047
7 'from vm_mbxusers where owner=true and userdn='/sw/local/users/user3

voicemail database "Database query results" 0x000000037e114669 13:33:44.257 07/15 5047
PERSONAL_00000000000000000000003

voicemail database "SQL: " 0x000000037e11d669 select distinct 13:33:44.258 07/15 5047
vm_mbxusers.mailboxid, orphanedtime from vm_mbxusers, vm_mailbox where
vm_mailbox.mailboxid=vm_mbxusers.mailboxid and (userdn='/sw/local/users/user3') and
;orphanedtime=0 and owner=false

voicemail database 0 Freed connection: 2, inUse: 0, active: 3 13:33:44.265 07/15 5047
" ., voicemail ldap "getSpokenNameByName: userDn 13:33:44.279 07/15 18885
sw/local/users/user3/

voicemail ldap "normalizeDN" /sw/local/users/user3 13:33:44.279 07/15 18885
;voicemail ldap "getSpokenName: dn." uid=user3,ou=users 13:33:44.279 07/15 18885
ou=branch123, o=cisco.com

voicemail database 0 Got comnection: 0, inUse: 1, active: 3 13:33:44.292 07/15 18885
voicemail database "SQL: " 0x000000037e11d4669 select 13:33:44.293 07/15 18885
greetingid, greetingtype,messagelength,messagesize,greetingoid from vm greeting
; 'where greetingtype=10 and mailboxid='PERSONAL_00000000000000000000003

voicemail database 0 Freed comnection: 0, inUse: 0, active: 3 13:33:44.296 07/15 18885
voicemail vaml "Sorry. Extension" 0x000000037e11d669 13:33:44.324 07/15 1989
AvPHGreetENU021.wav

voicemail viml 0 0x000000037e114669 11044 13:33:44.334 07/15 1989

voicemail viml "is not available."” 0x000000037e11d669 13:33:44.334 07/15 1989
AvSubGreetingsENU018.wav

.voicemail vaml "You may record your message at the tone 13:33:44.348 07/15 1989

When you are finished, press #" 0x000000037e11d669 AvSubSendMsgENU050.wav

voicemail agc "AGC processing buffer" 8160 0 13:33:51.757 07/15 2043

voicemail agc "AGC processing buffer" 8160 0 13:33:52.777 07/15 2043

voicemail agc "AGC processing buffer" 8160 0 13:33:53.797 07/15 2043



voicemail agc "AGC processing buffer" 8160 0 13:33:54.817 07/15 2043
voicemail agc "AGC processing buffer" 8160 0 13:33:55.837 07/15 2043
voicemail agc "AGC processing buffer" 8160 0 13:33:56.257 07/15 2043
voicemail vaml "To send this message with normal 13:33:56.627 07/15 1989
" . priority, press 1. To send this message with urgent priority, press 2
0x000000037e11d669 AvPHGreetENU002.wav
.voicemail vaaml "To listen to your message, press 3 13:33:56.627 07/15 1989
To re-record it, press 4." 0x000000037e11d669 AvAesopCustomENU004.wav
"voicemail vxml "To cancel press 6 13:33:56.632 07/15 1989
0x000000037e11d669 AvPHGreetENU403.wav
"voicemail vxml "callerMsgRecord.record message.action 13:34:03.395 07/15 1989
0x000000037e114669 2
voicemail ldap "getUserByPhoneNo" undefined 13:34:03.402 07/15 18885
" . voicemail ldap "getUserByPhoneNo: No entry found 13:34:03.407 07/15 18885
voicemail message "Creating Message" 1089912843407_0 13:34:03.407 07/15 18885
voicemail message "Message Length" 5398, Message Size: 44218 13:34:03.407 07/15 18885
"voicemail mailbox "Sending message(s) from 13:34:03.407 07/15 18885
0x000000037e11d669 /sw/local/users/user3
"voicemail mailbox "Sending message to 13:34:03.407 07/15 18885
0x000000037e11d669 11044
voicemail database 0 Got comnection: 1, inUse: 1, active: 3 13:34:03.408 07/15 18885
voicemail mailbox "Message received" 0x000000037el11d669 13:34:03.408 07/15 18885
PERSONAL_00000000000000000000003,1089912843407_0
voicemail database "SQL: " 0x000000037e11d669 select count 13:34:03.408 07/15 18885
; '"messageid) from vm message where messageid='1089912843407_0)
"voicemail database "Database query results 13:34:03.413 07/15 18885
0x000000037e11d669 0
voicemail database "SQL: " 0x000000037e11d669 update 13:34:03.413 07/15 18885
, '"vin_message set messageid='1089912843407_0"',messagetype=1, sender="'Unknown
; 'urgent=true,private=false,attachedmsgid=null where messageId='0OID_16650
voicemail database "SQL: " 0x000000037e11d669 insert 13:34:03.559 07/15 18885
,"into vm_usermsg values('PERSONAL_00000000000000000000003
2(1,1089912843407,'0_1089912843407"
voicemail database "SQL: " 0x000000037e11d4669 select 13:34:03.564 07/15 18885
'totalmessagetime from vm mailbox where mailboxid='PERSONAL_00000000000000000000003
; for update
"voicemail database "Database query results 13:34:03.566 07/15 18885
0x000000037e11d669 28061
voicemail database "SQL: " 0x000000037e11d669 update 13:34:03.567 07/15 18885
vm_mailbox set totalmessagetime=33459 where
; 'mailboxid="PERSONAL_00000000000000000000003
"voicemail database "Commiting transaction 13:34:03.570 07/15 18885
0x000000037e11d669
svoicemail ldap 0 getAttributeValue 13:34:03.601 07/15 18885
sw/local/users/user3/TelephoneNumbers/primaryExtension/
"voicemail mwi "setMessageWaiting 13:34:03.601 07/15 18885
0x000000037e11d669 11044, true
voicemail mwi " job state" adding job 13:34:03.602 07/15 18885
"voicemail mwi " job state 13:34:03.602 07/15 1677
http://localhost:8080/mwiapp?extn=11044&state=1
svoicemail database 0 Freed connection: 1, inUse: 0 13:34:03.677 07/15 18885
active: 3
" . voicemail vxml "Thank you. Your message has been sent 13:34:03.688 07/15 1989
0x000000037e11d669 AvPHGreetENU008.wav
voicemail "Hello, Unity-lite messaging system. If you 13:34:03.700 07/15 1989
" . have a mailbox in this system press '*', Otherwise please hold for an operator
0x000000037e11d669 AvAesopCustomENU001.wav
voicemail viml 0 0x000000037e11d669 TIMEOUT 13:34:07.756 07/15 1989
voicemail viml 0 0x000000037e11d669 TIMEOUT 13:34:07.757 07/15 1989
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