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About this Guide

The Cisco Pricing Tool User Guide provides detailed information about viewing and downloading
published product pricing information online. It is designed as a reference and instructional guide
covering an overview of the tool, how to view published product pricing information, and how to
download a price list containing published product pricing information.

The Pricing Tool User Guide contains:

« Orientation to the Pricing Tool

e Submit a search and view product pricing information

e Submit a search and view product price history information
e Download and view published product pricing information

General Functions of Pricing Tool

The Pricing Tool publishes product pricing information online for customers worldwide. Customers
use the Pricing Tool to search and view product prices, search and view product price history, and
download and view product prices on a price list. In addition, the Pricing Tool homepage allows
customers to view important notices regarding product price information and system statuses or alerts.
The tool offers you the convenience of a self-service view into product pricing without logging into
other Internet Commerce tools.

Benefits of Using the Tool

o Allows customer self-sufficiency to search for product pricing information
o  Offer customers up to date product pricing information when viewed online.

o Offers published product pricing information on Cisco Systems products in a download
file by entire price list or by product family

Prerequisites

e Internet access, Personal Computer, and mouse skills
e Cisco Connection Online (CCO) account with access to Commerce Tools
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Recommendations When Using The Pricing Tool

Hardware Requirements
e Pentium 166 MHz (minimum), Pentium 200 MHz or higher (recommended)

e 128 MB RAM

e TCP/IP protocol installed and configured

« Monitor and display adapter capable of 256 colors at 800 x 600 resolution (minimum)
« Monitor and display adapter capable of 1024 x 768 resolution (recommended)

Software Requirements
e Windows 95, 98, 2000 or NT

o HTML Browser

For the best experience on the Cisco.com site, we recommend the following browsers:
o Netscape Navigator 6.0 or higher
e Internet Explorer 5.5 or higher

This site was designed to work on the following browsers:
o Netscape Navigator 4.7x or higher
o Internet Explorer 5.01 and higher

We recommend following browser settings”

e Browser's encoding is set to Western European and Auto Select is not checked. If Auto
select is checked then please un-check it and hit the Reload button on your browser

o Make sure that script debugging is turned OFF

Earlier versions of Netscape and Internet Explorer, along with other popular browsers such as
Opera, are not officially supported, and may not work correctly.

Network Requirements
e 56K modem connection or higher (sustained bandwidth) (minimum)

e 512K LAN connection (recommended)
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Views and Access to Functionality

Customers can view and download published pricing information according to the registration access
given through their Cisco Connection Online (CCO) profiles. If a customer does not have the
appropriate profile access levels, access to the Pricing Tool will be denied. Please contact Customer
Service regarding Pricing Tool access problems.
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Chapter One
Orientation to the Pricing Tool

Chapter Objectives
e Learn how to access the Cisco Systems Pricing Tool

e View Pricing Tool status information
e Acquire familiarity with the Pricing Tool

Definitions

Browser — The application used to access the World Wide Web. Examples include: Netscape,
Microsoft Internet Explorer. Please refer to your browser's on-line help documentation for
additional information.

Cisco Connection Online (CCO) - Cisco Systems site for product information and online ordering.
A username and password grant access to the site and Commerce Tools. Users are granted access to
functionality depending on their contract type.

Global Price Lists — A price list for worldwide customers that contains published product price
information in the stated currency for the applicable region, country, or location.

Last Update Date — The last updated date that the Global, Wholesale, and Legacy price lists
have been refreshed.

Legacy Price List — A list of published spare products, which are orderable but no longer
supported or actively marketed by Cisco Systems.

Wholesale Price Lists — A price list for 2-tier channel partners that contains published product price
information in the stated currency for the applicable region, country, or location.
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Accessing the Cisco Pricing Tool
The steps below describe how you can access the Pricing Tool from the Cisco Ordering Site. The

Pricing Tool site has been designed to enhance productivity through easier navigation to published
product price content and management of product price list downloads.

Step To Do This What You Do

Log into CCO
Al

Type www.cisco.com and click the Log In button. (See Figure
Al)

The Cisco Systems home page will be displayed.

Access the Ordering
A2 Site

Access the Pricing

A3 Tool

Click the Ordering button. (See Figure A.1)

The Ordering Site will be displayed
Click the Pricing Tool button under Place an Order. (See Figure
A3)

The Pricing Tool home page will be displayed.

Figure A.1

Cisco SySTEMS

Select an Area |

DM

Business Stratenies &
Solutions

it ¥ = Networking Solutions &
! - ‘ Provisioned Services

» Cisco Systems is the
worldwide leader in
networking for the
Internet.

Products & Services

Hews@Cisco

Top Story

19 MOV 2002

Cizco's Inteqgrated d
Secutity

Technologies

Ordering <€

Al
l Type www.cisco.com and click the Log In button

Home | Login | Register | Cortacts & Feedback | Site Help =

Soarch: N (1
Search Al Cisco.com >

Lk

Learn about trends, stratedies, and solutions that
can help solve critical business problems,
optimize businesses, and enable business
productivity.

Discover hovee Cisco networking desions,
products, and solutions can provide the quality of | Lo N
service, availabiity, and security that todsy's

. N Loa In here to gain access to
Internet businesses require

additional tools and content.
Learn ahout products and services available from - Mew User? Redister now.
Cisco, and find information on product - Fargot your password? Click
specifications, documentation, and here.

troubleshooting.

Research the technologies that sUppor your i oo the Glace.com
network infrastructure. Find technical details l_ Site Tour
about protocols and industry standards.

Erhancements Increase
Protection, Lower Costs for Data

Metworks Technical Support

20 MO 2002

Cizco Minutes: Teaming L with
Cne Economy to Bridge the Digital
Divice (iden) CF

20 MO 2002

Flobal Hestthcare Company Roche
Implemerts Worldwide 1P
Telephory Stratedy Based on

Learning & Fvents

N L e
products and services. Access ordering
information and other support materisls.

TR TOTIET

>Web site

i " Find
recommended
O Ciscofise
Powered Network [RIGTLETEY

A2
Click on the
Ordering button

Access Cizco Technical Assistance Center
(TAC) case managemert tools, softwars
dovwnloads, and other resources to help install,
configure, and troubleshoot your network.

Get dates, locations, and registration details for
training, seminars, events, and cerifications.
Learn more sbout the Cisco Metworking Academy
Program and other educational certificstion
programs

Finel & navtnar rw vacallae ne laarn b bo hasnme

8 Pricing Tool User Guide




Gisco SvsTems

. Pricing Tool User Guide

Internet Commerce

Figure A.3

search: N
Search Al Cizco.com hd

|” I \ Welcome To The Hew Ordering Site =
| I - Wie have redesigned the Ordering site to provide you easy access to online Toolkit:
. ) ordlering tools and relsted information. Click here to lesrn more about the
7 Cisco makes ordering enhancimems_ [
easy. Hew! Select internet commerce tools have migrated to the new look and feel.
Access the entire suite of Click here to find out mare... _
Cisco e-commerce tools. . Youare currently logged into

EYEFYWIDQ you need to n.rder How to Place an Order Cisco.com. We suggest that you
Cisco products and services - - e 3 3 close your brawser window
allin one easy-to-find location.  Peruse these overview documents to find information on the ordering process and when you complete your session
Includes financing options, what you need to do hefore you begin the process.

on Cigco.com.
ord?r maal:.ageme.n?, prod:ct Order Direct From Cisco - Update My Profile
configuration, pricing, an )
K o
service contract marmgemert, || —der Throush a Cisco Partner Related Tools

Oraer Through an Online Retailer Partner Infiated Customer

e Finance and Payments Access
Partner Relationship Certral
Internet Commerce Newsletters Find out howe Cizco helps you dizcover the different types of financing, loan terms, N
and advantages of each financing option. Cizco 105 Software Selector

Cizco Capital Customer Service Case

Take the Cisco.com

= Management Tool
Site Tour Finance Solutions

Learn Financing Related Links
Refurbished Equipment Ordering

Ordering Support Customer
Place Order Service Contacts

Build and place orders with Cisco for Products and Services

Dynamic Configuration Toal
Lead Times Tool

Check out

hutti-line Configuratar Eésacmoing
Oroering Tool N e
Credits

Partner Business Central

Pricing Tool
Shipmgit Routing Configurator Tool

A3
Click on the Pricing Tool button to access the tool

9 Pricing Tool User Guide



Gisco SvsTems

. Pricing Tool User Guide

Viewing Pricing Tool Information

Internet Commerce

The tool’s default view is the Pricing Home Page tab which displays relevant information
regarding the tool and its content. You can use this page to obtain system alerts including tool

downtime and price list(s) content not updating as scheduled.

Reference What it Means

B.1 B.1)

Pricing Tool specific banner alerts that you should be made aware of. (See Figure

Pricing information regarding the last update date of the Global, and/or
B.2 Wholesale, and/or Legacy published price lists. (See Figure B.1)

B.3 Figure B.1)

Important legal notices regarding the content contained in the Pricing Tool (see

Figure B.1
Cisco SysTeEms

Haome | | Profile | Cortacts & Feedback | Ste bk

Joerng —

ORDERING
¥ Pricing Toal
Orverviesw

Mewes and Enhancemerts  +
Advisory & |ssues

Search &l Cizco.com

FRICING HOME
PAGE

B.1
Pricing Tool specific

Training & Tutorials

User Guides

T N Related Tools banner alerts
Glozzary Coming Soont —Lisoo Crozs Raterence Tog)

The Pricing Tool will have & neswy ook sndd improved navigation starting

Movember 15th. Click here for mare information. AL

tananement Tool

Pricing Tool last updated

Related Links B 2
Global Pricing Information About Cisco .
Price Lists Last Updated Customer Service Information
— Customer Service Contacts A A

Global Price Lists 26Movi2002 information
Whaolesale & Mational Reseller Price Lists 25Novi2002 <

Legacy Price Lists 25MNovi2002
Important Hotices

1. Allproducts are subjectto availahility, and all prices are subject to
change without notice. Cisco resemes the rightto add, change or
discontinue any product from this Pricing Toal.

B.3
General information

A

2. Wholesale price lists are Cisco Systerns Confidential. Any
unauthorized disclosure is prohibited and may be subjectto
termination of access privileges to this toal and any other remedies
available by Ciscoin law or equity.
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Understanding the Pricing Tool Features

The Pricing Tool has several tabs to allow you to find information of interest. You may view
pricing information, view price history reports, or download the information in a variety of
formats to increase your productivity.

Reference What it Means

View tool messages and information, click on the Pricing Home Page link (See
C1 Figure C.1)

Obtain product price information by clicking on the Product Price Search link
C.2 (See Figure C.1)

Click on the Price List History link to view a list of changes to the price list.
C.3 (See Figure C.1)

Obtain pricing information in various price list download formats by clicking

C4 on the Download link (See Figure C.1)
Figure C.1 C.1 co c3 ca
View Pricing Choose to view View Price List Download reports
Tool product pricing History reports
information information
and status

search: I

ORDERIMG NDER
Ll stk
~Guerion ici Search Al Cizco.com -
Crverviewy ricing Tool

Toolkit: Roll over tools below

Mewys and Enhancements +
Advisary & lssues
Training & Tutarials

FRICINZ HOME 'R "RIC ERICE LIST L O LA L
FAGE : HISTORY

Lser Guides A Related Tool
T ' ed Tools
Glossary Coming Soon! Cisco Cross Reference Toal

Customer Service Case

_ The Pricing Taol will have a new ook and improved navigation starting
Mowvember 15th. Click here for maore informstion. Wananement Toal

Related Links
Global Pricing Information About Cisco
Price Lists Last Updated Customer Service Information

Customer Service Contacts

Global Price Lists 25MNovi2002
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Chapter Two
Search and View Product Price Information

Chapter Objectives
Learn to perform a product price search by product family on current price lists

« Search for product price by product description on current price lists

e Learn to perform a product price search by product number on current price lists
« Search for product price by product number on legacy price lists

e View both current and legacy price list search results

Definitions

Current Price List— Refers to the Global/Wholesale Price List which contain product(s) that are
currently supported or actively marketed by Cisco Systems

Global Price Lists — A price list for worldwide customers that contains published product price
information in the stated currency for the applicable region, country, or location.

Legacy Price List — A list of published spare products, which are orderable but no longer
supported or actively marketed by Cisco Systems.

Packaged Services — A set of Cisco-delivered service offerings tailored to the unique needs of
the 2-Tier Channel model. The Cisco Package Service product category is only available on the
Wholesale Price List. The index numbers 1-18 are assigned to each package service category
indicating the required level of support and product complexity, 18 being the highest level. In the
case of N/A, the product is not eligible for the packaged service category or no package service
category is applied.

Product Description — A word or phrase unigue enough to identify a Cisco product or family.
For example, if you search for "memory" you will retrieve all products with memory in their
product description.

Product Family — Cisco Systems provides a complete line of products to meet the needs of your
growing Internetwork. Products are divided into various categories or Families from the
Cisco7000 and Cisco7500 series to maintenance and installation.

Product Number — A string of characters or symbols representing a Cisco product. Examples
include: Cisco7010, MEM-1X8F, or CAB-X21MT.
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Service Category — The Service Category notation on the price list relates to the System Integrator
Support Program: "Cisco Partner Support Essentials”. The letters A, B, C, D, or S indicates the service
category for that product. In the case of "N/A", a product is either not eligible for the Service Category
or no Service Category is yet to be applied

Service Category A — Service Category A indicates high sophisticated software content with the
longest service life.

Service Category B — Service Category A indicates advanced software content with a long service
life.

Service Category C — Service Category A indicates standard software content with a medium
service life.

Service Category D — Service Category A indicates some software content with a short service life.
Service Category S — Service Category S indicates non-1SO software content

Service Category N/A — Service Category N/A indicates that a product is not eligible for a Service
Category or is eligible but its Service Category value has yet to be assigned.

Service Price List — The Service Price List maps service product numbers to service levels, and
shows product to service relationship. The Service Price List is available in the download format
only.

Wholesale Price Lists — A price list for 2-tier channel partners that contains published product price
information in the stated currency for the applicable region, country, or location
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Product Price Search by Product Family

The steps described below show you how to access the Pricing Tool Product Price Search by Product
Family feature. You can use this feature to search for all published product pricing information under
a specific Cisco product family if the product number or product description is unknown.

Step To Do This What You Do

D.1

Select price list type

Click the Current Price List link to view the current price lists

The Current Price List field is highlighted in bold lettering

D.2

Choose a price list

Use the drop down menu to choose a price list you are entitled to
view according to your profile

The price list field is filled with the price list chosen

D.3

Search by Product
Family

Click the radio button to select search by Product Family (See
Figure D.1)

The radio button will be marked as the chosen search feature

D.4

Continue search

Click the Submit button to bring you to the next page to select a

Product Family to search and view product pricing information
(See Figure D.1)

You will be brought to another screen to choose a product
family

D.5

Choose a product
family

Use the drop down menu to choose a product family in which

you would like to view published product pricing information
(See Figure D.2)

The field will display the chosen product family

D.6

Perform search

Click the Submit button to perform the search (See Figure D.2)

A new window pops up providing the chosen search results
(See Figure D.3)
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Figure D.1

D.1
Choose Current
Price List type

Home: | | Profile

C1sco SYSTEMS

Jorierng | [

ORDERING + OBRDERIN
* Pricing Toal
Overview
Mewvs and Enhancemerts +
Advizory & lssues
Training & Tutorisls

Pricing Tod

FRODUCT FRICE SEARCH

current Price List | Legacy Price List

User Guides
Q&L
el Ir this page you can search pricing by Product Family, Product Description andfor Praduct Mumber. Searches are not
tase sensitive.
1. Select Price List D.2
— Choose a price
Global Price Listin US Dollars j < ] .
list using the drop
2. Select Search Type
down menu
[% & Product Farmily
" Product Description andior Product Num D.3

Note: At least one of the entry boxes below must contain a searcl
Product Description:

Click the radio
button to select

Product Mumber:
search by Product
Submit | Famlly
A
D4
Click the submit

button to continue
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Figure D.2

Home | | Profile |

Cisco SYSTEMS

forderng [l

* Pricing Tool
Civerviesy
Mewys and Enhancements +
Advisory & lssues
Training & Tutorizls

FRODUCT FRICE SEARCH

Current Price List | Leaacy Price List

User Guides
Qs
Glossary Search Price by Product Family

From this page you can search pricing by Product Family.

Frice List: Global Price List in US Dollars

Last Updated: 26/MNowi2002

Froduct Family:

> | Catalyst 4000 =l
Submit |
11— A
BUSINASS STRATEGIES & SOLUTIONS | NETWORKING SOLUTIONS & PROVISIONED SERWICES | PRODUCTS & SERVICES | TEGHN

D5 D.6
Click the drop Click the Submit
down menu to button to perform
choose a Product the search
Family
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Cisco SYsTEMS

Close Windouw

Pricing Tool: Cisco Product Price List

Price List: Global Price List in US Dollars
Last Updated: 26MNow2002

s brelowy !

Catalyst 4000

Catalyst 4000 - Base Configuration

Product Humher Product Description Service Price
Category
WS- 4003-51 Catd000 Chassis(3-slof), Supervisor,1 AC PS, Fan Tray | < IS0 6,995.00
) = Catalyst 4003 chassis, AC PIS,5up.Engl, 3010100 FE LsD
Wi'5-C4003-51-82 7 GE i 15.935.00
WS- C4003-51-D0 E:rt]s;lyst 4000 Chassis (3-5lot), Supervisor [, 1 DC VS, C USD 7,495.00
VWS- G400 3= Catalyst 4000 Chassis (3-5lof),5ingle AC Power Supply C USD 1,995.00
(Spare}
VWS- G4 00R= Catalyst 4006 Chassis (6-Slof), 2 AC PS, Fan Tray C USD 9,995.00
(Spare}
WS- CA006-G2 Catalyst 4000 Chassis (6-Slof),Supresr L, {2AC PS5, C LsD
Fans 11,995.00
WS-C4006-S2-DC Catalyst 4000 Chassisi@-Slot), Supllwiz GE, 2 DC RIS, c gD
Fans 12,995.00
WS-C4006-53 9_afs!h,rst 4000 Chassis(B-Slot) Suplll wiZ GE, 2 AC PIS, c » MLJ?ﬁD Ll
== S, = . |
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Product Price Search by Product Description

The steps described below show you how to access the Pricing Tool Product Price Search by Product
Description feature. You can use this feature to search for all published product pricing information
by full or partial product description if the product family or product number is unknown.

Step To Do This What You Do

E.l

Select price list type

Click the Current Price List link to view the current price
lists

The Current Price List field is highlighted in bold lettering

E.2

Choose a price list

Use the drop down menu to choose a price list you are
entitled to view according to your profile

The price list field is filled with the price list chosen

E.3

Search by Product
Description

Click the radio button to select search by Product
Description (See Figure E.1)

The radio button will be marked as the chosen search feature

E.4

Enter product
description

Enter a full or partial product description into the Product
Description field (see Figure E.1)

Example: you can enter a product description of Cat4000
and also use a wildcard character for the search such as
Cat4000%.

If there are no matching product descriptions, the Pricing
Tool will return no results.

E.5

Perform search

Click the Submit button to perform the search (See Figure E.1)

A new window pops up providing the chosen search results
(See Figure E.2)
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Figure E.1

E.l
Choose Current Price List type

Cisco SYSTEMS

ORDERIMG [ I
* Pricing Toal
OWEr ey
Mewys and Enhancements +
Advizory & lasues
Training & Tutorials

Priding Tool

FRODUCT PRICE
E SEARCH

zer Guides + current Price List | Lenacy Price List
8L,
Glozzary

— In this page you can search pricing by Product Family, Product Description

andfor Product Mumber. Searches are not case sensitive.
E.2
Choose a price list using
the drop down menu

1. Select Price List

Global Frice Listin US Dallars j
 ———
2. Select Search Type
E.3
Click the Product  Product Family

Description radio button
—_— & Product Description andfor Product Mumber

E4 Mote: At least one of the entry boxes below must contain a search string.
Enter a Product Product Description:
Description |Catd000%

—_—

Product Mumber:

|
Submit |

E.5
Click the Submit button
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Figure E.2

- ) A | @l search [EFavorites GffMedia 4 | NS = - 3
Toolkit: Roll over tool s belom !

= [ \&

%

Close Window

Cisco SYSTEMS

Pricing Towol: Cisco Product Price List

Price List: Global Price List in US Dollars
Last Updated: 26Mowi2002

Catalyst 4000

Catalyst 4000 - Base Configuration

Product Number Product Description Service Price
Category
WWS-C4003-31 Catd000 Chassisi3-slot), Supervizor,1 AC PS, Fan Tray [C 5D B,995.00
: L= Catalyst 4003 chassis, AC P/S,5up.Engl, 8010100 FE ISD
WiS-C4003-51-82 + 9 GE (5 15.985.00
WS- C4003-51-DC E:rt]ilyst 4000 Chassis (3-5lot), Supervisor [, 1 DC PSS, c USD T,495.00
WS- C4003= Catalyst 4000 Chassis (3-Slof), Single AC Power Supply o USD 1,885.00
(Spare)
VWS C400R= Catalyst 4006 Chassis (6-Slof), 2 AC PS, Fan Tray C USD 9,995.00
(Spare)
WECAN0E-52 Catalyst 4000 Chassis (6-Slof), Supresr L {2)AC PS, c ISD
Fans 11,985.00
WECAN0R-82-D0 Catalyst 4000 Chassis(6-Slot), Supll w2 GE, 2 DC PIS, o JsD
Fans 12,985.00
WE-CA00E-53 ?ﬁt_&llyst 4000 Chassis(a-Slat), Suplll w2 GE, 2 AC PIS, o . MLJEE'J Ll
= —— =
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Product Price Search by Product Number

The steps described below show you how to access the Pricing Tool Product Price Search by Product
Number feature. You can use this feature to search for all published product pricing information by
full or partial product number if the product family or product description is unknown.

Step To Do This What You Do

F.1

Select price list type

Click the Current Price List link to view the current price
lists

The Current Price List field is highlighted in bold lettering

F.2

Choose a price list

Use the drop down menu to choose a price list you are
entitled to view according to your profile

The price list field is filled with the price list chosen

F.3

Search by Product
Number

Click the radio button to select search by Product Number
(See Figure F.1)

The radio button will be marked as the chosen search feature

F.4

Enter product number

Enter a full or partial product description into the Product
Number field (See Figure F.1)

Example: you can enter a product description of WS-C4003-
Sland also use a wildcard character to perform a partial
search such as WS-C4003-%

If there are no matching product descriptions, the Pricing
Tool will return no results.

F.5

Perform search

Click the Submit button to perform the search (See Figure F.1)

A new window pops up providing the chosen search results
(See Figure F.2)
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Figure F.1

F.1
Choose Current
Price List type

Home: | | Pror
Cisco SYSTEMS
fordering | ~[jcol
ORCERING 00 i
¥ Pricing Tool ==

Orveryiew Pricing Towol

Mewvs and Enhancements +

Advizary & lzsues RICING HOME FRODUCT FRICE FRICE LIST D OUHLOAD

E SEARCH HISTORY

Training & Tutarials

ser Guides + Current Price List | Leaacy Price List
Q8
Gloszary

— Inthis page you can search pricing by Product Family, Product Descriptian

andior Product Mumber. Searches are not case sensitive.

F.2 1. Select Price List

Choose a price list using

the drop down menu IGIDbaI Frice Listin US Dallars j
_—

2. Select Search Type

F3 " Product Family
Click the Product
Number radio button % Product Description andior Product Mumber
Mote: Atleast aone of the entry boxes below must contain a search string.
e
Product Description:
F.4
Enter a Product Number Product Mumber-

_ 5> |wS-Cap03-51

Submit |

F.5
Click the Submit button
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Cisco SYSTEMS

Claze Windaw

Pricing Tool: Cisco Product Price List

Price List: Global Price List in US Dollars
Last Updated: 26MNow2002

= [-]

ToolKit: Roll over taol s belaw H

23

Catahyst 4000
Catalyst 4000 - Base Configuration
Product Number Product Description Sl Price
Category
WiS-C4003-81 Cat4000 Chassis(3-slof), Superisor,1 AC PS, Fan Tray | LISD 6 895.00
: =l Catalyst 4003 chassis, AC F/S Sup.Ena.l, 80 10M 00 FE JED
WiS-C4003-51-82 +2GE [ 15 985.00
WE-C4003-81-00 E:;zlyst 4000 Chassis (3-Sloty, Supervisorl, 1 DT F/S, o USD T,485.00
WECAD0 3= Catalyst 4000 Chassis (3-5lof),Single AC Power Supply o USD 1,895.00
(Spare)
VWS- C400R= Catalyst 4006 Chassis (6-Slot), 2 AC P3, Fan Tray o USD 9.995.00
(Spare)
VS CA00R-G2 Catalyst 4000 Chassis (B-Slot, Supresr ILIDAC PS, o JsD
Fans 11,995.00
WE-CA00R-S2-00 Catalyst 4000 Chassis(8-Slot), Supll wi2 GE, 2 DC PIS, o usD
Fans 12,995.00
WECAN0E-S3 9?}?'5’51 4000 Chassis(B-Slot), Suplllwiz GE, 2 AC RIS, o . ﬁnnyJ j
= — —rr = 5 J
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Legacy Price List Product Price Search

The figure described below shows how to read and interpret the information from a Legacy Price List.
You can use the Legacy Price List to view published spare products, which are orderable but no
longer supported or actively marketed by Cisco.

Step To Do This What You Do

Select price listtype | Click the Legacy Price List link to view the current price
lists
G.1
The Legacy Price List field is highlighted in bold lettering
Choose a legacy price | Use the drop down menu to choose all legacy price lists you
G2 list are entitled to view according to your profile
The legacy price list field is filled with the price list chosen
Continue the legacy | Click the Next button to select search by Product Number (See
product search Figure G.1)
G.3
The radio button will be marked as the chosen search feature
Search by Product Use the drop down menu to choose a Product Family for
Family search (See Figure G.2)
G4
The field is filled with the Product Family chosen
Perform search Click the Submit button to perform the search (See Figure G.2)
G5 A new window pops up providing the chosen search results
(See Figure G.3)
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Figure G.1
G.1
Choose Legacy Price List type
Hatne Profile
Cisco SYSTEMS : :
forderng [ ~[llco
ORDERING + OBDERIN
* Pricing Tool o
Py Pricing Tool
Mewyz and Enhancementz +
Acvisary & lssUes PRICING HOME FRODUCT FRICE ERICE LIST D OUH L O AD
= : &E SEARCH HISTORY
Training & Tutorizls = ==
User Guides +  Currert Price List | Legacy Price List
[SETLY
Glossary
— You can view prices far spare parts on discaontinued products on the Legacy
Price List.
>» Frice List:
G2 | GLOBAL Legacy Price Listin US Dollars =l

Choose a price list using
the drop down menu Mext

G.3
Click the Next button
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Figure G.2
Hotme: Profile
Cisco SYSTEMS ' ' '
co

* Pricing Toal
Overvies
Mesvs and Enhancemerts
Advisory & lzsues PRDEEE;CPHMCE
Training & Tutorials
User Guides Current Price List | Legacy Price List
Q&A,
Glozsary

Search Price by Product Famiby
G4 Fram this pade you can view prices for spare parts on discontinued products.

Choose a product family
using the drop down
menu

Illlllﬁ

Y

Price List: GLOBAL Legacy Price List in US Dollars
Last Updated: 02/Deci2002

Product Family:
|Cisu:D 4000 Series Spares j

Subrnit |

G.5
Click the Submit button
to perform search

26 Pricing Tool User Guide



Gisco SvsTems

. Pricing Tool User Guide

Internet Commerce

Figure G.3
I_IIl: I;I.IIL lll:\".' 1 E\' [N LN ) I_ULII} ul:ll.l |-
q=Eack - =p ~ @ i | @Search [3] Favorites @Media §3 | %v = N= 2
Toolkit: Roll over tools belaw
Close Wind
Cisco SysTEms o0 T -
= [ ]

Pricing Tool: Cisco Product Price List

Price List: GLOBAL Legacy Price List in US Dollars

Last Updated: 09Deci2002

Cisco 4000 Series Spares
Cisco 4000 Feature Licence
Product Humber |Product Description Semvice Category Price
FR-54-10.0 %= FEATURE LICEMSE (STDY (RN S0 &s00.00
FR-B4-10.0.x= FEATURE LICEMSE (BRIDGIMG) [aiA IS0 a00.00
FR-¥4-10.0%= FEATURE LICEMSE (PKT SWT) (RN S0 a00.00
FL40-L= Cizea 108 4000 Series IPSEC 56 Upagrade (RN UsD 150000 | =
FLa-P= Cigea 105 4000 Series PLUS [aiA ISD 70000
FLA-W= Cigeo 105 4000 Series PLUS 40 (RN S0 700.00
FlL4-%= Cizea 108 4000 Series PLUS &6 (RN S0 2,200.00
FL%&PPN: Cigea 105 4000 Series APPM [aiA ISD 2,200.00
FL4-C-B= Cigeo 108 4000 Series IP to IPIPXATIDEC (RN S0 400.00
FL4-C-A= Cisco 108 4000 Series IP to Enterprise K1 IS0 1,500.00
FL4-B-A= Cigea 108 4000 Series IP/IPAATIDES to Enterprise | MIA IS0 1,100.00

= = =
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Viewing Online Price Lists

The figure described below shows how to read and interpret the information from a price list. The
Pricing Tool price list displays published product information, product description, and price in two
convenient formats, online and download. The information provides a way for you, the customer, to
reference a product number with a price.

Reference

What it Means

H.1

The price list you are viewing online will be in the top header. The published
product pricing information is only valid for the price list listed. Price lists are
separated between Global, Wholesale, or Legacy price lists. (See Figure H.1)

H.2

Cisco Systems provides a complete line of products to meet the needs of your
growing Internetwork. Products are divided into various categories or Families

from the Cisco7000 and Cisco7500 series to maintenance and installation (See Figure
H.1)

H.3

A string of characters or symbols representing a Cisco product. Examples include:
Cisco7010, MEM-1X8F, or CAB-X21MT (See Figure H.1).

H.4

A word or phrase unigue enough to identify a Cisco product or family. For
example, if you search for "memory" you will retrieve all products with memory in
their product description (See Figure H.1).

H.5

Service Category — The Service Category notation on the price list relates to the
System Integrator Support Program: "Cisco Partner Support Essentials”. The letters
A, B, C, D, or S indicates the service category for that product. In the case of
"N/A", a product is either not eligible for the Service Category or no Service
Category is yet to be applied (See Figure H.1).

Packaged Services — A set of Cisco-delivered service offerings tailored to the
unique needs of the 2-Tier Channel model. The Cisco Package Service product
category is only available on the Wholesale Price List. The index numbers 1-18
are assigned to each package service category indicating the required level of
support and product complexity, 18 being the highest level. In the case of N/A,
the product is not eligible for the packaged service category or no package
service category is applied (See Figure H.1).

H.6

Product price for the products displayed in the stated currency (See Figure H.1)
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Pricing Tool: Cisco Product Price List

Frice List: Glohal Price List in US Dollars
Last Updated: 26 Now2002

Figure H.1
o H.2
Price list type and last Product Family — —
updated date
4= Back - 19 fat | ‘@ search [EFavorites GfMedia &4 | By 3 - 5
Cisco SYSTEMS Close Window -

Catalyst 4000

2

<

Catalyst 4000 - Base Configuration

29

H.5

Product Humhber Product Description i ed Price
Category
WS-C4003-51 Cat4000 Chassis{3-slot), Supervisor,1 AC PS, Fan Tray | IS0 6 89500
_ = Catalyst 4003 chassis, AC PIS,5up.Engll, 80 10M 00 FE JsD
WWE-C4003-51-82 + 3 GE c 16,985.00
WS-C4003-51-DC E:rt;lyst 4000 Chassis (3-Slofy, Supervisorl, 1 DC PIS, C USD 7,495.00
WS- G400 3= Catalyst 4000 Chassis (3-5lof),Single AZ Power Supply C USD 1,995.00
(Spare)
WS- C4006= Catalyst 4006 Chassis (6-Slof), 2 AC PS, Fan Tray C USD 9,995.00
(Spare)
: : Catalyst 4000 Chassis (B-Slot, Supresr 11L{20AC PS5, [Wisin]
ekl Fans . 11,895.00
WS- CA006-S2-0C Catalyst 4000 Chassis(B-Sloty, Supll wi2 GE, 2 DC PIS, c JED
Fans 12,895.00
VG- C4006-23 't:‘,?‘fallyst 4000 Chassis(6-Slof, Suplll wi2 GE, 2 AC F/E, C " MEJ?EJ LI
=5 —— = )
A
H.3 G4 H.6
Product Product Description field Price in
Number field currency stated

Service Category for
Global Price lists.

Packaged Services for
Wholesale Price lists

Pricing Tool User Guide



Gisco SvsTems

Pricing Tool User Guide

Internet Commerce

Chapter Three
Search and View Product Price List History Information

Chapter Objectives
Learn to perform a search for historical published price list additions

o Learn to perform a search for historical published price list deletions
e Learn to perform a search for historical published price list changes
e View price list history reports

Note: To view all three options in one report (Additions, Deletions and Changes), please use the
download option to avoid an out-of-memory error on your browser.

Definitions

Additions / Adds - New products that have been added to Cisco's published price list.
Deletions / Removed - Products that have been deleted from Cisco's published price list.

Global Price Lists — A price list for worldwide customers that contains published product price
information in the stated currency for the applicable region, country, or location.

History Date Range — The date range to retrieve product added, removed and changes within a
published price list(s).

Price List History Additions Report — A report that shows which new products have been
added to Cisco Systems published price lists.

Price List History Changes Report — A report that shows which products on the published
price list were changed. These include changes to the product description, discount code, or
product price.

Price List History Deletions Report — A report that shows which new products have been
deleted from Cisco Systems published price lists.

Price List History Report — A report that displays additions, deletions, or changes since the last
daily publication of Cisco Systems published price lists. The changes could be regarding
description, discount code, and/or price.

Wholesale Price Lists — A price list for 2-tier channel partners that contains published product price
information in the stated currency for the applicable region, country, or location.
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Price List History Report Search for Additions, Deletions, and

Changes

The figures described below shows how to read and interpret the information from a price list
history report. The Pricing Tool Price List History Report feature displays published product
additions, deletions, or changes. Use the history report feature to find out if a product you are
searching for has been recently added or deleted from a Current Price List or to find out if a price
on a product has been changed on a price list within the available historical date ranges

displayed.

Step To Do This What You Do

Choose a current Use the drop down menu to choose a price list(s) you are
11 price list entitled to view according to your profile (See Figure 1.1).
The price list field is filled with the price list chosen
Choose a history Use the drop down menu to choose a History Date Range.
report date range Historical reports are available only for the date ranges
12 displayed (See Figure 1.1).
The History Date Range field is filled with the date range
chosen
Choose a history Click the Additions, Deletions, or Changes radio button to
13 report type select the history report type (See Figure 1.1).
The radio button will be marked as the chosen search feature
Perform search Click the Submit button to perform the search (See Figure 1.1)
1.4 A new window pops up providing the chosen search results
(See Figure H.2)
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Figure 1.1
1.2 1.1
Choose a history report Choose a current price
date range list
Profil
C1sco SYSTEMS | Frofe |
Jordefing ______________~|f§col
ORDERING + OFIDERBIN
* Pricing Toaol .
P Pricing Tool

MNewvs and Enhancements +

Advizory & lssues OME

Training & Tutorials

FRICE LIST
HISTORY

User Guides +
ARA From this page you can view the Current Rrice List History.
Glozsary v
Pricg List
|Glnibal Price Listin US Dollars =l
1.3 ] Histary Date Rande:
Choose a history report | 01-Dec-2002 ta 02-Dec-2002 = |
type
> Show History:
& mdditions (products which have heen added to the Price List)
1.4 " Deletions fproducts which have been removed fram the Price List)

8 Changes (changes to the Price List)

Mate: Ifyau wish to view all three aptions i
Changes), please use Download to avaid
hrowser.

Perform Search

Y

n ane report (Additions, Deletions and
an out-ofmemary errar an your
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Figure 1.2

bile  Edit  Wiew  Favarkes  lools  Help |
gmBack - = - £} il | ‘Dhsearch [E]Favorites  GliMedia 4 | NS H - o) :

Cloze Window Toolkit: Raoll ovar tool s below u
=™ k&

Cisco SYSTEMS

Pricing Tool: Cisco Product Price List

Price List: Global Price List in US Dollars
Last Updated: 02Deci2002
Froducts Added To Price List From 22-How-2002 to 29-Nov-2002

ADDED:
Product Humber Product Description Service Price
Category
CHE-CFG-12-5v Product code for [E 2100 Rel.1.2 Software g S0 0.00
) a1 | 1-3 SOftware with license to manage 50 Cisco 105
y |CME-CFG-13-3W-k4 CPE/Switch g IS0 0.00
) sD
CHS-CFG13-A2000 |[CRS 2000 Managed Mode Type A License 5 40,000.00
) sD
CHS-CFG13-A500 [THS 00 Managed Mode Type A License 5 12.500.00
) sD
CHS-CFG13-A5000 |(CHS 5000 Managed Mode Type A License g 76.000.00
) sD
CHS-CFG13-B1000 |SRS 1000 Managed Mode Type B License 5 7600000
CMS-CFG13-B250 |CNS 250 Managed Node Type B License 5 =l
25,000.00 Ll
= T Emee—
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Chapter Four
Download Published Pricing Information

Chapter Objectives
Perform a Current Price List download by Product Family

o Perform a Current Price List download by Entire Price List
o Perform a Price History List Report download

e Performa Service Price List download

o Perform a Legacy Price List download

Definitions
Additions / Adds - New products that have been added to Cisco's published price list.

ASCII flat file — A downloaded file that is of a format, which can easily be read into any
database using importing tools available with the database.

Current Price List— Refers to the Global/Wholesale Price List which contain product(s) that are
currently supported or actively marketed by Cisco Systems.

Deletions / Removed - Products that have been deleted from Cisco's published price list.

Global Price Lists — A price list for worldwide customers that contains published product price
information in the stated currency for the applicable region, country, or location.

History Date Range — The date range to retrieve product added, removed and changes within a
published price list(s).

Legacy Price List — A list of published spare products, which are orderable but no longer
supported or actively marketed by Cisco Systems.

Microsoft Excel for Windows and Mac OS — The file format that downloads the Price List
information to Microsoft Excel for Windows and for Mac OS. The Excel File will be set up in
Microsoft Excel '95 if the version of Excel is not indicated.

Microsoft Excel 1995 for Windows and Mac OS — The file format that downloads the Price

List information to Microsoft Excel for Windows and for Mac OS. The Excel File will be set up
in Microsoft Excel '95 version.
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Microsoft Excel 1997 for Windows and Mac OS - The file format that downloads the Price
List information to Microsoft Excel for Windows and for Mac OS. The Excel File will be set up
in Microsoft Excel '97 version.

Price List History Additions Report — A report that shows which new products have been
added to Cisco Systems published price lists.

Price List History Changes Report — A report that shows which products on the published
price list were changed. These include changes to the product description, discount code, or
product price.

Price List History Deletions Report — A report that shows which new products have been
deleted from Cisco Systems published price lists.

Price List History Report — A report that displays additions, deletions, or changes since the last
daily publication of Cisco Systems published price lists. The changes could be regarding
description, discount code, and/or price.

Product Description — A word or phrase unigue enough to identify a Cisco product or family.
For example, if you search for "memory" you will retrieve all products with memory in their
product description.

Product Family — Cisco Systems provides a complete line of products to meet the needs of your
growing Internetwork. Products are divided into various categories or Families from the
Cisco7000 and Cisco7500 series to maintenance and installation.

Product Number — A string of characters or symbols representing a Cisco product. Examples
include: Cisco7010, MEM-1X8F, or CAB-X21MT.

Space-delimited text — A text file download format that is an option on the Price List or Price
List History Download menu.

Service Price List — The Service Price List maps service product numbers to service levels, and
shows product to service relationship. The Service Price List is available in the download format
only.

Wholesale Price Lists — A price list for 2-tier channel partners that contains published product price
information in the stated currency for the applicable region, country, or location.
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Perform a Current Price List Download by Product Family

The figures described below shows how to download a Pricing Tool price list by product family.
You can use this feature to download the Cisco product family or product families and the
associated published product price information when you are not accessing the Cisco website

Step To Do This What You Do

Select download Click the Current Price List link to download the current price
type lists
J.1
The Current Price List field is highlighted in bold lettering
Choose a price list Use the drop down menu to choose a price list you are entitled to
12 view according to your profile
The price list field is filled with the price list chosen
Download by Click the radio button to select search by Product Family (See
13 Product Family Figure J.1)
The radio button will be marked as the chosen search feature
Choose file format Click the radio button to select file format type for
type for downloading (See Figure J.1)
14 downloading
The radio button will be marked as the chosen file format
type
Continue with the Click the Submit button to bring you to the next page to choose
download a Product Family to search and view product pricing information
J5 (See Figure J.1)
You are brought to another screen to choose a product family
Choose a product Use the drop down menu to choose a product family in which
family you would like to view published product pricing information
(See Figure J.2)
J.6 _
You can choose more than one product family
The product family field(s) is highlighted
Choose a download | Click the radio button to select a file download type (See Figure
' 3.2
17 file type )
The radio button will be marked as the chosen file type
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Step To Do This What You Do

Continue with the Click the Next button to continue the download (See Figure J.2)
download

)8 You are brought to the next window verifying the download
choices

Verify chosen Check the chosen price list, product family(s), and file format for
download downloading (see Figure J.3)
information
J9 If the chosen options are incorrect hit the Back button to go back
and choose the desired download options
The chosen download options are displayed for verification
Perform download Click the Submit button to download the chosen product
family(s) and price list (See Figure J.4)

J.10 Depending on your web browser and download type chosen,
you will have the option to save the file, view the file, or open
and file the view. This is controlled by your computer and
web browser settings and is not related to the Pricing Tool

37 Pricing Tool User Guide



Gisco SvsTems

Figure J.1

Pricing Tool User Guide

Internet Commerce

J.1
Choose Current Price List type

Cisco SysTems ey | Profie |
forcerng | [0
ORDERING + OBRD \
* Pricing Tool S
COEriS Pricing Tool
Mewvs and Enhancements +
Advizary & lzzues w DOVINLOAD
Training & Tutorials —
User Guides + Current Price List | Price List History | Service Price List | Legacy
Q&8 Price List
Glossary

J.2
Choose a price list using
the drop down menu

Y

J.3
Click the radio button for
Select by Product Family

\ 4

From this page you can download the Current Price Lists,

1. Select Price List:

Global Price Listin U5 Dollars j

2. Select Download Type:

#* Select by Product Family
" Select by Entire Price List

File Format
" Compressed Microsof Excel File for Windows and Mac 05
" Compressed Space-Delimited Text File
" Microgoft Excel File for Windows and Mac 08
' Space-Delimited Text File

\ 4

" Ascii Flat File

J.4
Choose a file format type
H Mote: When downloading pricing information in a Microsoft Excel File Format, the
for dOWnloadlng data may display in multiple watsheets,
Submit
A
J.5

Click the Submit button to
continue with download
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Figure J.2

Home | | Profile |

Cisco SYSTEMS

Jorderimg [0

* Pricing Toal o
BRI Pricing Tool
Mewz and Enhancements +
Advizory & lzsues
Training & Tutorials
User Guides + Current Price List | Price List History | Service Price List | Legacy
Q&L Price List
Glozsary

Lot LOAD

Download Price List by Product Family.

Price List: Global Price List in US Dollars
Last Updated: 02Dec/2002

Product Famihys
Mote: The maximum product family selection is ten.

Audit Services
Cables and Accessones for All Router Platforms
J.6 Cables for [Gx 8400, BFA G600, MG §220 and INS Products
: Catalyst 2820

Choose the product fa}mlly(s) for Catalyst 2300
download. Note maximum number of Catalyst 2900 LRE

: Catalyst 2550
selections Catalyst 3000
Catalyst 3200
Catalhyst 3500 %L Series
Catalyst 3550 Series
Catalyst 3900 hd

A\ 4

To make multiple selections, Ctrl-click (win) or Option-click (mad).

\4

File Farmat:

17 % Microsoft Excel for windows and Mac OF

. " Space-Delimited text

Choose a download file type o i
ASCI flatfile

M et

A
1111 ==

J.8
Continue with the download
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Figure J.3
Home Profile
Cisco SYSTEMS : : :
oo
OBDERBIN
* Pricing Tool o

R Prlcmg Tool

Mewws and Enhancements +

Advizory & |ssues DOMNLOAD

Training & Tutarials

User Guides + Current Price List | Price List History | Service Price List | Legacy

Q88 Price List

Glossary
Ciowenload Price List by Product Family
Price List: Global Price List in US Dollars
Last Updated: 02/Dec/2002
You hawve selected the following options to download:

J.9 File Format:
- i i Microsoft Excel forWindows and Mac OS5
Verify chosen download information
Product Famih:
Audit Services
Back|  Submit |
Mote: When zelacting nultiple product families, wou may experience longer
download time.
o

J.10
Perform download
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Download a Current Price List Download by Entire Price List

The figures described below shows how to download a Pricing Tool price list by entire price list.
You can use this feature to download the entire price list for and the associated published product
price information when you are not accessing the Cisco Ordering Site

Step To Do This What You Do

K.1

Select download
type

Click the Current Price List link to download current price
lists

The Current Price List field is highlighted in bold lettering

K.2

Choose a price list

Use the drop down menu to choose a price list you are entitled to
view according to your profile

The price list field is filled with the price list chosen

K.3

Download by
Product Family

Click the radio button to select search by Entire Price List (See
Figure K.1)

The radio button will be marked as the chosen search feature

K.4

Choose file format
type for
downloading

Click the radio button to select file format type for
downloading (See Figure K.1)

The radio button will be marked as the chosen file format
type

K.5

Perform download

Click the Submit button to download the chosen product
family(s) and price list (See Figure K.1)

Depending on your web browser and download type chosen,
you will have the option to save the file, view the file, or open
and file the view. This is controlled by your computer and
web browser settings and is not related to the Pricing Tool

When downloading Space Delimited Text files, please open
the files with Microsoft WordPad to view the data properly
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Cisco SysTEMS

ORDERING
¥ Pricing Tacl

fordering |l

Overview

Meravs anel Enhancements

Advizary & |ssues

Training & Tutarials

Uszer Guides +

Q&8

Glossary

K.1
Choose Current Price List type

BDEH N

Pricing|Tool

FEI OhE : . LOwHLOADR

STORY

Currert Price List | Price List History | Service Price List | Legacy
Price List

Home | | Profile |

Frarm this page you can download the Current Price Lists.

1. Select Price List:

"~ |Global Price Listin US Dallars j
K.2
Choose a price list using 2. Select Download Type:
the drop down menu " gelect by Product Family
@ Select by Entire Price List

K.3
Click the radio button for
Select by Entire Price List

File Format
i« Compressed Microsoft Excel File for Windows and Mac OS5
& Compressed Space-Delimited Text File
" Microgoft Excel File for Windaws and Mac 05
" Space-Delimited Text File

K.4 [%

Choose a file format type
for downloading

> " Ascii FlatFile

Note: When dmwnloading pricing infarmation in a Microsoft Excel File Format, the
data may display in multiple watsheets,

Subimit |

K.5
Click the Submit button to
continue with download
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Perform a Price List History Report Download

The figures described below show how to download a Price List History report. You can use
this feature download/view a combination of the additions, deletions, and changes of the
published product information. This is different than viewing the reports online, as the online
reports only allow you to view a report on additions or deletions or changes. However the
history date ranges are the same for either online or download reports.

Step To Do This What You Do

Select download Click the Price List History link to download the current price
type lists
L.1
The Price List History field is highlighted in bold lettering
Choose a current Use the drop down menu to choose a price list you are
L2 price list entitled to view according to your profile (See Figure L.1).
The price list field is filled with the price list chosen
Choose a history Use the drop down menu to choose a History Date Range.
report date range Historical reports are available only for the date ranges
displayed (See Figure L.1).

L.3
The History Date Range field is filled with the date range
chosen

Choose file format Click the radio button to select file format type for
type for downloading (See Figure L.1)

L.4 | downloading
The radio button will be marked as the chosen file format
type

Perform download Click the Submit button to download the chosen product
family(s) and price list (See Figure L.1)

L5 Depending on your web browser and download type chosen,
you will have the option to save the file, view the file, or open
and file the view. This is controlled by your computer and
web browser settings and is not related to the Pricing Tool
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Figure L.1
L.1
Choose Price List History
H Prafil
Cisto SYSTEMS o | | Frofie |
jorwerng | ~[leo
ORDERING + OBDERIN
¥ Pricing Toal o
Cvarviom Pricing Tool
Mewvs and Enhancements + -
Advizory & |zsues PRODLUET PRICE PRICE LIST LONLOALD
Training & Tutorials v HISTORY
Uszer Guides +  Current Price List | Price List History | Service Price List | Lenacy Price List
QEL
Glossary
— Fram this page you can download the Price List History repor.
L.2 This report may include Price List histary: Praduct Additions, Product Deletions
A A and Changes.
Choose a current price list
R Price List:
> | Global Price Listin US Dallars =l
L.3
Choose a history report date range Histary Date Range:
_ |03-Dec-2002 to 04-Dec-2002 v
L4 File Format:
Choose file format type @ wicrosoft Excel for Windows and Mac 08
~ " Space-Delimited text
Subimit |
11

L.5
Perform the download
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Download a Service Price List
The figures described below shows how to download a service price list. You can use this
download to view published service pricing information for different levels of service.

Step To Do This What You Do
Select download Click the Service Price List link to download the service price
M.1 type list. Not all users will be able to download this price list.

The Service Price List field is highlighted in bold lettering

Choose a price list Use the drop down menu to choose a service price list (See Figure
M.1)

M.2
The price list filed is filled with the service price list chosen
Choose file format Click the radio button to select file format type for

type for downloading (See Figure M.1)
M.4 | downloading

The radio button will be marked as the chosen file format
type

Perform download Click the Submit button to download the chosen product
family(s) and price list (See Figure M.1)

M5 Depending on your web browser and download type chosen,
you will have the option to save the file, view the file, or open
and file the view. This is controlled by your computer and
web browser settings and is not related to the Pricing Tool
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Figure M.1
M.1
Choose Price List History
Frofil Contact
Cisco SYSTEMS el e e
Ordering
ORDERING + ORDERING
~* Pricing Tool —
TR Pricing Tool
Mewes and a — —
Enhancements FRICING HOME P&GE DAL OAD
Advisory & lssues
Training & Tutorials Current Price List | Price List Histary | Service Price List | Legacy Price List
Uger Guides
Questions and Answers Fror this page you can download the Serice Price Lists.
Glossary
All downloads last updated as of . Mar/2004
M.2

Please refer to each individual download for the exact price effective date
Choose a service price list S
Price List:

Cisco Service & Support Price List j

Y

File Format:
= Compressed Microsoft Excel File far Windows and Mac 05
" Microsoft Excel File for Windows and Mac 03

M.3 Submit |

Choose file format type

Y

M.4
Perform the download
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Perform a Legacy Price List Download

The figure described below shows how to read and interpret the information from a Legacy Price List.
You can use the Legacy Price List to download published spare products, which are orderable but no
longer supported or actively marketed by Cisco.

Step To Do This

Select price list type

What You Do
Click the Legacy Price List link to view the legacy price lists

N.1
The Legacy Price List field is highlighted in bold lettering
Choose a legacy price | Use the drop down menu to choose a legacy price lists you
N2 list are entitled to view according to your profile (See Figure N.1)
The legacy price list field is filled with the price list chosen
Choose file format Click the radio button to select file format type for
type for downloading (See Figure N.1)
N.3 | downloading
The radio button will be marked as the chosen file format
type
Perform download Click the Submit button to download the chosen product
family(s) and price list (See Figure N.1)
N.4 Depending on your web browser and download type chosen,

you will have the option to save the file, view the file, or open
and file the view. This is controlled by your computer and
web browser settings and is not related to the Pricing Tool
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Figure N.1

N.1
Choose Price List History

Cisco SYSTEMS Home | | Profie |
&
ORDERING + OBRDERI
* Pricing Toal .
Overview Pricing Tool
Mesvs and Enhancements +
Advizory & lssues PROLDL II':TfI'-IF:Il::E F-:::E: E.—I,_;ET donihLoAD
Training & Tutarials snaRs HISTOR™
Uy EUiEes +  Current Price List | Price List History | Service Price List | Legacy Price List
Q&4
Glozzary

_ From this page you can download prices far spare parts on discontinued

N.2 products.

Choose a service price list
Price list

| GLOBAL Legacy Price Listin US Dallars Rl

A 4

N.3

Choose file format type File Format

& Wicrosoft Excel for Windows and Mac 05
' gpace-Delimited Text

Submit |

Y

Perform the download
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Glossary of Terms

ASCII flat file — A downloaded file that is of a format, which can easily be read into any
database using importing tools available with the database.

Browser — The application used to access the World Wide Web. Examples include: Netscape,
Microsoft Internet Explorer. Please refer to your browser's on-line help documentation for
additional information.

Cisco Connection Online (CCO) - Cisco Systems site for product information and online ordering.
A username and password grant access to the site and Commerce Tools. Users are granted access to
functionality depending on their contract type.

Current Price List— Refers to the Global/Wholesale Price List which contain product(s) that are
currently supported or actively marketed by Cisco Systems

Global Price Lists — A price list for worldwide customers that contains published product price
information in the stated currency for the applicable region, country, or location.

History Date Range — The date range to retrieve product added, removed and changes within a
published price list(s).

Last Update Date — The last updated date that the Global, Wholesale, and Legacy price lists
have been refreshed.

Legacy Price List — A list of published spare products, which are orderable but no longer
supported or actively marketed by Cisco Systems.

Microsoft Excel for Windows and Mac OS — The file format that downloads the Price List
information to Microsoft Excel for Windows and for Mac OS. The Excel File will be set up in
Microsoft Excel '95 if the version of Excel is not indicated.

Microsoft Excel 1995 for Windows and Mac OS — The file format that downloads the Price
List information to Microsoft Excel for Windows and for Mac OS. The Excel File will be set up
in Microsoft Excel '95 version.

Microsoft Excel 1997 for Windows and Mac OS — The file format that downloads the Price

List information to Microsoft Excel for Windows and for Mac OS. The Excel File will be set up
in Microsoft Excel '97 version.

49 Pricing Tool User Guide



Gisco SvsTems

Pricing Tool User Guide

Internet Commerce

Packaged Services — A set of Cisco-delivered service offerings tailored to the unique needs of
the 2-Tier Channel model. The Cisco Package Service product category is only available on the
Wholesale Price List. The index numbers 1-18 are assigned to each package service category
indicating the required level of support and product complexity, 18 being the highest level. In the
case of N/A, the product is not eligible for the packaged service category or no package service
category is applied.

Price List History Additions Report — A report that shows which new products have been
added to Cisco Systems published price lists.

Price List History Changes Report — A report that shows which products on the published
price list were changed. These include changes to the product description, discount code, or
product price.

Price List History Deletions Report — A report that shows which new products have been
deleted from Cisco Systems published price lists.

Price List History Report — A report that displays additions, deletions, or changes since the last
daily publication of Cisco Systems published price lists. The changes could be regarding
description, discount code, and/or price. The report is available with a historical date range of
one day (Daily), seven days (Weekly), and one calendar month (Monthly). On the downloadable
version, Weekly and Monthly price list history reports are a summation of all transactions that
have occurred to a product. Transactions can include product additions, deletions, and/or
changes.

Product Description — A word or phrase unigue enough to identify a Cisco product or family.
For example, if you search for "memory" you will retrieve all products with memory in their
product description.

Product Family — Cisco Systems provides a complete line of products to meet the needs of your
growing Internetwork. Products are divided into various categories or Families from the
Cisco7000 and Cisco7500 series to maintenance and installation.

Product Number — A string of characters or symbols representing a Cisco product. Examples
include: Cisco7010, MEM-1X8F, or CAB-X21MT.

Service Category — The Service Category notation on the price list relates to the System Integrator
Support Program: "Cisco Partner Support Essentials”. The letters A, B, C, D, or S indicates the service
category for that product. In the case of "N/A", a product is either not eligible for the Service Category
or no Service Category is yet to be applied

Service Category A — Service Category A indicates high sophisticated software content with the
longest service life.
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Service Category B — Service Category A indicates advanced software content with a long service
life.

Service Category C — Service Category A indicates standard software content with a medium
service life.

Service Category D — Service Category A indicates some software content with a short service life.
Service Category S — Service Category S indicates non-1SO software content

Service Category N/A — Service Category N/A indicates that a product is not eligible for a Service
Category or is eligible but its Service Category value has yet to be assigned.

Service Price List — The Service Price List maps service product numbers to service levels, and
shows product to service relationship. The Service Price List is available in the download format
only.

Space-delimited text — A text file download format that is an option on the Price List or Price
List History Download menu.

Wholesale Price Lists — A price list for 2-tier channel partners that contains published product price
information in the stated currency for the applicable region, country, or location.
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