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Offer Description – Product  
Cisco Networking Subscription  

This Offer Description is part of the General Terms or similar negotiated terms between You and Cisco (the 
“Agreement”). Capitalized terms, unless defined in this document, have the meaning in the Agreement. Any 
references in Your Agreement to a Supplemental End User License Agreement (SEULA) or other similar 
supplemental terms, will mean this Offer Description.  

1. Summary 

The Cisco Networking Subscription (the “Product”) is a Subscription Offer for Cisco licenses that enable 
management and monitoring of compatible Cisco Offers, including Cisco networking Hardware and related 
Software, across Your global cloud, on-premises, and hybrid deployments. The Product allows You the 
flexibility to switch between on-premises and cloud management modes for compatible Hardware 
products at any time, and enables You to manage Your Product license inventory through the Cisco Meraki 
Cloud Service and/or the Cisco Smart Software Manager platform. 

The Product can be used with the Cisco Meraki Cloud Service, Cisco Catalyst Center, and compatible 
Cisco Wireless Controllers. Your use of the Cisco Meraki Cloud Service is governed by the Cisco Meraki 
Cloud-Networking Offer Description. Your use of Cisco Catalyst Center is governed by the Cisco Catalyst 
Center Offer Description.  

Your access to the Product’s features will depend on which Product licensing tier You purchase. For a list 
of compatible Cisco Offers and more information regarding Product licensing tiers, features, functionality, 
and technical data, please visit the Cisco Networking Subscription Data Sheet.  

2. Support and Other Services 

Your purchase of the Product includes the technical support services described in the Support for Cisco 
Networking Subscription Service Description available at: 
https://www.cisco.com/c/en/us/about/legal/service-descriptions.html#~service-descriptions. 

3. Data Protection 

The Cisco Catalyst Center Privacy Data Sheet and the Cisco Meraki Privacy Data Sheet describe the 
Personal Data that Cisco collects and processes when You use those platforms. The Personal Data 
collected and processed will depend on which management platform You choose to use with the Product.  

4. Special Terms 

The licenses included with Your Product purchase are valid only for the duration of the subscription term 
specified in Your Order and only for so long as all required subscription payments are current. While Cisco 
may provide You licensing-related alerts, it is Your sole responsibility to monitor Your usage and ensure 
You maintain sufficient licensing to cover all compatible Cisco Offers in Your networks. Using a compatible 
Cisco Offer without a valid license is prohibited and may result in fees charged to Your account, restriction 
of features or functionality, or suspension of access to the affected Cisco Offer.  

https://www.cisco.com/c/dam/en_us/about/doing_business/legal/eula/cisco_general_terms.pdf
https://www.cisco.com/c/dam/en_us/about/doing_business/legal/OfferDescriptions/meraki.pdf
https://www.cisco.com/c/dam/en_us/about/doing_business/legal/OfferDescriptions/meraki.pdf
https://www.cisco.com/c/dam/en_us/about/doing_business/legal/OfferDescriptions/DNAC-Product-Description.pdf
https://www.cisco.com/c/dam/en_us/about/doing_business/legal/OfferDescriptions/DNAC-Product-Description.pdf
https://www.cisco.com/c/en/us/products/collateral/networking/software/networking-subscription-ds.html
https://www.cisco.com/c/en/us/about/legal/service-descriptions.html#~service-descriptions
https://trustportal.cisco.com/c/r/ctp/trust-portal.html?doctype=Privacy%20Data%20Sheet&search_keyword=DNA#/1558491785161627
https://trustportal.cisco.com/c/r/ctp/trust-portal.html#/1620320457399887

