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Offer Description - Product 

Webex Named Device Subscription 
This Offer Description is part of the General Terms or similar terms existing between You and Cisco (e.g., the End User License 
Agreement) (the “Agreement”). Capitalized terms, unless defined in this document, have the meaning in the Agreement. Any 
references to the Supplemental End User License Agreement or SEULA mean Offer Description. 

1. Summary 

A Cisco Webex Named Device Subscription (the “Product”) allows You to flexibly deploy various Cisco-hosted software-as-a 
service offerings (“Cloud Services”) and licensed software (“Software”) for on-premises deployments for Your Cisco video 
endpoints. Cloud Services offered in the plan include Webex Meetings device registration. In an on-premises deployment, 
Cisco offers the following Software: Cisco Unified Communications Manager and Cisco Expressway. 

The Product is available under a license model for each Named Device for which You purchase coverage (customer is 
obligated to pay per device). The license model is further described in Section 5.1 of this Offer Description and reflected 
on the order You place with Your Approved Source. 

2. Support and Other Services 

Your purchase of the Product includes Cisco Software Support Services. 

3. Data Protection 

Privacy Data Sheet. The Webex App & Webex Messaging Privacy Data Sheet describes the Personal Data that Cisco 
collects and processes as part of delivering the Product. 

4. Special Terms 

4.1 License Model Terms - Named Device. Your payment obligation and Your right to use the Product is based on the 
number of Named Devices on Your order, regardless of usage. 

A “Named Device” is a Cisco video endpoint given access to the Cloud Services and/or Software. Each Named Device 
receives a unique account that may not be shared or used by any other device other than the designated device it 
has been registered to. A Named Device account may not be transferred to another device unless the designated 
Named Device is removed from service. 

4.2 Term. The initial term starts on the earlier of: (a) the date the Software is made available for download or installation; 
or (b) thirty (30) days from the date Cisco notifies You that any portion of the Product is ready for You to start 
provisioning; or (c) the date any portion of the Product has been provisioned. 

4.3 Restrictions on Use by Minor Children. The Product is not intended for use by persons younger than the age of 
consent in their relevant jurisdiction (e.g.,13 years old in the United States under the US Children’s Online Privacy 
Protection Act of 1998, or 16 or 13 years old in the European Union as per Member State law). Minor Children are 
not permitted to create an account to use the Product, and You will not authorize Minor Children to access the 
Product. 

4.4 Geographic Terms and Restrictions. In accordance with global telecommunications law and regulations, the Product 
is currently available in the countries listed here. If the Product is not available in a country, purchases will be 
restricted. 

https://www.cisco.com/c/dam/en_us/about/doing_business/legal/Cisco_General_Terms.pdf
https://www.cisco.com/c/dam/en_us/about/doing_business/docs/cisco-software-support-service.pdf
https://trustportal.cisco.com/c/r/ctp/trust-portal.html?search_keyword=webex#/1552559092865176
https://collaborationhelp.cisco.com/article/en-us/nqzhfbo
https://collaborationhelp.cisco.com/article/en-us/nqzhfbo
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If You access the Product in Pakistan using integrated VoIP, You are responsible, and Cisco has no liability for, 
ensuring that Your internet service provider has the necessary authorizations to provide VoIP. 

4.5 Accounts for Personal Use. Cisco recommends that You use Your personal email address to access the Product for 
personal use. If You use Your employer-issued email address to access the Product for personal use and Your 
employer later purchases the Product from Cisco, You will be required to update the email address associated with 
Your personal account to a personal email address. You can change Your email address by following these 
instructions. If You do nothing, Your personal account and Personal Data will be controlled by Your employer and Your 
use will be subject to Your employer’s policies. 

https://support.ciscospark.com/customer/en/portal/articles/2724371-change-your-cisco-spark-email-address
https://support.ciscospark.com/customer/en/portal/articles/2724371-change-your-cisco-spark-email-address
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