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Cisco Systems LLC Contact Information
Customer Operations Information

If you have any questions or concerns, please contact one of your Cisco Systems LLC
Customer Operation contacts.

Customer Operations Contacts:

Alina Martirosyan
Email: amartiro@cisco.com
Phone: +7 495 789 8617

Olga Afanasyeva
Email: Oafanasy@cisco.com
Phone: +7 499 929 5784

Olga Steen-Soboleva
Email: Osobolev@cisco.com
Phone: +31 20 357 1272

Diana Mineeva
Email: dmineeva@cisco.com
Phone: + 7 499 929 5711

Customer Operations (Purchase Orders)

Questions regarding Purchase Orders can be emailed to the Customer Operations
Representatives listed below:

Alina Martirosyan
Email: amartiro@cisco.com
Phone: +7 495 789 8617

Ksenia Alashova
Email: kalashov@cisco.com
Phone: +7 495 961 2682

Diana Mineeva
Email: dmineeva@cisco.com
Phone: + 7 499 929 5711
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Introduction

1.1 Overview, Purpose, and Use of This Book

The objective of this handbook is to provide Cisco System Integrators and Distributors
with an outline of the key changes related to the enablement of Cisco Systems LLC, a
local Cisco legal entity with limited manufacturing and sales capabilities. This handbook
is organized around key tasks that a System Integrator or Distributor must perform to
purchase from Cisco Systems LLC. This handbook provides information regarding key
changes, actions required, step-by-step procedures for managing changes, and sources
for additional support where available.

1.2 FAQs

1. Q: What is Country Enablement?

A: Cisco has created a new product and service selling company in Russia to
enable new growth opportunities for both Cisco and its Partners. Country
Enablement Russia will enhance Cisco’s in-country presence to meet increasing
technological growth and customer demands, while maintaining the current Partner
go-to market strategy. Country Enablement will also result in our Partners
recognizing the following benefits of a local product and service selling company:

e Incremental growth opportunities for our Partners through increased flexibility
given the change to an in-country operating structure.

e Advantages of new business models and other Cisco acquisition offerings.

e Additional growth may be achieved as local manufacturing capabilities
are enabled.

2. Q: What is changing for Cisco Systems LLC?
A: Cisco Systems LLC is establishing local Russian manufacturing for selected
products, providing Partners with the ability to do direct business with a locally
registered Cisco selling company and enabling System Integrators and Distributors
to transact with Cisco in the local currency (Rubles) for select product lines and
services.

To have the ability to purchase these locally manufactured products, new legal sales
agreements will need to be established with Cisco Systems LLC. Once a locally
manufactured product line is offered for sale by Cisco Systems LLC, the product will
no longer be available for purchase in Russia from Cisco Systems International

BV. Existing agreements with Cisco Systems International BV will continue for the
purchase and resale of other Cisco products.
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3. Q: What is the scope of Cisco Systems LLC
A: The scope of Cisco Systems LLC is to enable the sale of a select portfolio
of products and services to a specific group of in-country System Integrators
and Distributors.

4. Q: How will this impact Cisco’s Partners?
A: Partners will experience the following impacts, in addition to those outlined later
in this document:

1-Tier Partners

e Cisco Systems LLC will be providing locally-
manufactured products in place of Cisco Systems

Russia

International BV for a selected set of products. I -

e As products are made available locally, Partners will .ZBR« H csg
buy Russian- manufactured VPN (RVPN) Blades and i) G
Set Top Boxes (STB) from Cisco Systems LLC. All ro.mu B PO.tru N ro. or
other products and services will be purchased rusies) M (RUBLES) Jll BV-(USD)
through Cisco Systems International BV as they are
tO d ay. * Partner must be eligible for PBR

e Partner Branded Services (including Co-Brand
Foundation offerings) and Advanced Services will be Distribution
available via Cisco Systems LLC. However, Cisco
Branded Services (i.e. SMARTnet) required for Cisco
Systems LLC products will continue to be sold via
Cisco Systems International BV.

e Locally Manufactured products and services will be
priced in the local currency (Rubles).

e Price lists, quotes, invoices, and payment will all be
in Rubles.

e Partners will receive invoices in the local currency from
Cisco Systems LLC; remittance & collections will be sent
to Cisco Systems LLC via new bank accounts
(details appear later in this document).

5. Q: What do Partners need to do to transact business with the Cisco Systems
LLC?
A: In order to transact business with Cisco Systems LLC, Partners will need to have
localized terms and conditions of sale (i.e. purchasing contracts) in place with Cisco
Systems LLC. Relevant business changes will be incorporated into Partner
purchasing contracts as applicable. Changes are likely to include topics such as
governing law, importation, currency, and other relevant items.
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If Partners will be purchasing both products and services from Cisco Systems LLC,
they will be required to sign two legal contracts. One contract will govern the

terms and conditions for product purchases and another contract will govern
services purchases.

6. Q: What impact will this have on any already existing sales contracts with
Cisco Systems International BV?

A: There will be no change to Partners’ existing foreign contracts. Products not
being locally-manufactured in Russia will continue to be transacted through Cisco
Systems International BV according to existing processes and procedures.

7. Q: Which currency will be used for Cisco Systems LLC?
A: Products and services sold via Cisco Systems LLC will be priced in Rubles
(RUB). Quoting and invoicing will also be conducted in RUB.

8. Q: Will Partners have the ability to export products and/or services outside of
Russia for resale?
A: No. Locally manufactured products and any associated services purchased via
Cisco Systems LLC will be sold to Russian Partners for end use in Russia only.
They may not be exported. Cross-border delivery of products and/or services
will not be allowed by contract terms and will be governed by Cisco during the
ordering process.

9. Q: What is the estimated lead time once an order is scheduled?
A: The estimated lead time is the average time required for order processing,
shipping and delivery, but does not include any buffer for delays that may arise
due to order processing problems, order changes or order holds. Actual lead
times will be provided during the ordering process, and may vary due to individual
order specifications.

10. Q: If there is an urgent shipment, is there a way to expedite or partial
ship orders?

A: In the case of an expedited shipment request, Cisco will review the request to
determine the feasibility of fulfilling the urgent order. If Cisco is able to expedite the
manufacturing process, the order will be moved up accordingly. The final estimated
shipment dates will be determined by Cisco based upon manufacturing lead times
and logistics processes.

There are no partial ship order processes.
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11.Q: Is there a way to track orders?
A: Yes, if a Partner would like to check on the status of their order they can contact
their Partner Account Manager/ Distribution Account Manager or Customer
Operations representative.

12. Q: Will there be Customer Operations support for products and / or services
sold through Cisco Systems LLC?
A: Yes, there will be Customer Operations support available through Cisco Systems
LLC. The support team will be available via phone and email.
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Product and Service Availability

2.1 New Process Overview

With the establishment of Cisco Systems LLC, select products will become available for
purchase under the new Cisco Systems LLC pricelist. All other products will remain
orderable under the already established Cisco Systems International BV pricelist. The
locally manufactured products that will be phased into the Russian market are:

e SetTop Box
e RVPN Blade

The products will be released on a roll out schedule starting August 2011. Russian
Partners who will be directly purchasing from Cisco Systems LLC will be notified
approximately one week prior to product availability.

Key Changes

e Only locally manufactured products with related Partner Branded or Advanced
Services will be sold through Cisco Systems LLC. Service-only ordering will also
be supported for Partner Branded Technical Services and / or Advanced Services.

e Alternate or custom configurations will not be available.

e Locally manufactured products will be made available through a phased
roll-out plan.

e Once a product is introduced locally through Cisco Systems LLC, it will no longer
be available from the BV Russia price list.
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Product Orderable Date Planned First Delivery Date

Set Top Box

September 2011 October 2011

*Note: Release dates may change subject to new business requirements or demands.
Partners will be informed of product availability prior to the product being introduced into
the market.

Page 10 of 38

© 2011 Cisco Systems, Inc. All rights reserved. Privacy Statement and Trademarks of Cisco Systems, Inc.




Cisco Systems LLC

c | s c o Partner Handbook

Price List

3.1 New Process Overview

Cisco Systems LLC price lists will be established for selling locally manufactured
products and related services. This local price list will not embed or include Value
Added Tax (VAT). The Price List will be provided to you by a local Customer Operations
representative via email upon product availability.

Key Changes

Product and service pricing via Cisco Systems LLC will be in the local currency
(Russian Rubles).

The Price List will be in the local language.
Taxes will not be included in the price list.

The locally manufactured items will no longer be listed on the Cisco Systems
International BV Price List once available from Cisco Systems LLC.

Product Serial Numbers (S/N) will have a prefix that is representative of the
manufacturing site ( “ALT” for Altonika or “JTV” for Jabil Tver).

Locally manufactured products will be given new SKU numbers.
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Quote for Products and Services with Cisco Systems LLC

4.1 New Process Overview

Quotes placed with Cisco Systems LLC for locally manufactured products will be
processed manually by Cisco resources. Neither System Integrators, nor Distributors,
will have access to Cisco online quoting tools, therefore all quotes for products or
services aligned with Cisco Systems LLC will be built by Cisco. The quoting process for
products and service aligned with Cisco Systems International BV will remain as it does
today. Partners that have signed the necessary Legal Sales Agreement with Cisco
Systems LLC can request quotes.

Quotes can be requested through Cisco Systems LLC for locally manufactured
products, service-only orders (Advanced Services or Partner Branded Technical
Services — includes Co-Brand Foundation), and/or products with attached Partner
Branded services. If Cisco Branded Services (i.e. SMARTnet) are requested for locally
manufactured products, those quotes should be created according to standard
processes with Cisco Systems International BV once the Cisco Systems LLC products
have been received and the serial numbers are available.

For a list of Cisco Branded and Partner Branded Services, reference the following link:

http://www.cisco.com/web/Partners/services/promos/index.html

Key Changes to the Quoting Procedure:

e To request a quote for locally manufactured products and/ or services, please
contact your Partner Account Manager / Distribution Account Manager to initiate
the process.

e Quotes for Cisco Systems LLC products and services will be:
o Manually created by local Cisco resources.
o Created for in-country delivery ONLY.
o Presented in English and local language.
o Presented in Russian Rubles and USD.
e Quotes will list estimated local VAT separately from pricing; the actual value will be
on the invoice,
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e |If Cisco Branded services are required for locally manufactured products, quotes
should be created according to standard processes via Cisco Systems
International BV after the Cisco Systems LLC products have been received.

o Using the LLC product serial numbers, Cisco Service Contract Center
(CSCC) should be used for System Integrator service quotes and Service
Contract Center for Indirect Resellers and Distributors (SMS3) should be
used for Distribution service quotes.

e Separate quotes will be presented for products and services.

e Quotes for Cisco Branded Services will continue to be priced in USD.

Quoting Procedures Not Changing:

e Non-locally manufactured products and associated services will continue to be
ordered off of the BV price list using online quoting and ordering tools.

e Cisco Branded Services for LLC products will continue to be priced in USD.

4.2 Detailed Procedure for Quoting with Cisco Systems LLC

1. Partners will contact Cisco Systems LLC Account Manager via email or phone
requesting a product and / or service quote.

2. Partners will be provided with a quote from the Cisco Systems LLC
Account Manager.

3. Partners will then prepare the Purchase Order (PO) on the basis of information
received from the Account Manager. (Detailed ordering procedures outlined in
Placing an Order for Products with Cisco Systems LLC below.)

4.3 Support Resources

If you have further questions regarding the locally manufactured product quoting
process, please contact your Partner Account Manager / Distribution Account Manager
or Customer Operations.
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Placing an Order for Products with Cisco Systems LLC

5.1 New Process Overview

Orders placed with Cisco Systems LLC for locally manufactured products will be
processed manually by Cisco resources. Neither System Integrators, nor Distributors,
will have the ability to submit Cisco Systems LLC orders using standard Cisco
ordering tools.

Key Changes to the Ordering Procedure:

e Automated ordering tools will not be available to Partners for orders placed with
Cisco Systems LLC. Therefore, all Cisco Systems LLC products and service
orders will be submitted by Cisco once a PO is received from the Partner.

e Cisco Systems LLC Purchase Orders (Zakas) will:

o Be manually processed by local Cisco resources.

o Be generated and submitted physically to Cisco Systems LLC
(paper document).

o Be created only for in-country delivery.

o Have field names presented in English and local language (Russian).
o Have content within the fields presented in Russian.

o Be presented in Rubles.

o Require a signature from the Partner and a Cisco Systems LLC authorized
representative and companies’ stamps.

o Date of PO signature has to be stated on PO.

e There will be a PO pre-validation process fulfilled by local Customer Operations
before the original PO is signed by Cisco Systems LLC.

e All the POs are amendments to a contract between Cisco Systems LLC and a
Partner according to the local regulations. All the POs have a reference to a sales
agreement between Cisco Systems LLC and a Partner for purchase of locally
manufactured products.
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Separate POs must be provided for products and services.

If Partner Branded Technical Services and/or Advanced Services are requested
through the local entity, the POs must align to Cisco Systems LLC.

POs for Cisco Branded Services will always be submitted through Cisco Systems
International BV. This can be performed using standard processes via Cisco
Service Contract Center (CSCC) or Service Contract Center for Indirect Resellers
and Distributors (SMS3).

o For alist of Cisco Branded and Partner Branded Services, reference the
following link:
http://www.cisco.com/web/Partners/services/promos/index.html)

New Bill-to-IDs (BID) and Customer-IDs (CID) will be created in Oracle for
Distributors to be able to accept Point of Sales (POS) reports.

5.2 Detailed Procedure for Ordering with Cisco Systems LLC

The Process of Submitting a PO for Pre-Validation:
1.
2.

Partner selects appropriate format of PO from templates provided by Cisco.

Partner fills in a PO and has it signed by authorized person, including
company stamp.

Partner scans the PO and attaches scanned version of PO to an e-mail.
Only Partner’s authorized representative can submit POs to Cisco LLC.

Local Customer Operations Specialist verifies the authority of the representative to
submit an order in the customer specifics.

Partner submits the electronic PO version to Cisco Systems LLC Customer
Service team via email alias: cs-local-mfg@cisco.com and to standard customer
support-support email alias: cs-support@cisco.com. Please note: RU-LOCAL-
MFG must be included in the subject line.

All issues pertaining to POs or Sales Orders will be communicated to Partners via
TeleService request. Partner confirmations must be provided to Cisco Systems
LLC Customer Service by e-mail and reference the service request number in the
subject field.

Once the PO is reviewed and all required information is present. Partners will be
informed via email of pre-validation confirmation.
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9. Partners will then submit 2 copies of the Purchase Order by mail to Cisco Systems
LLC via the designated Customer Operations representative.
e Postal Address of Cisco Systems LLC in Russia:
To the attention of: Alina Martirosyan & Diana Mineeva
Krylatsky Hills Business Park
Krylatskaya Street, 17 (D)
121614, Moscow, Russia

10.The original PO with a verified Cisco signature and stamp will then be mailed back
to the Partner.

Possible reasons a Purchase Order might be rejected by Cisco Systems LLC Customer
Operations:

1. The Partner submitting the Purchase Order is not eligible to order the locally
manufactured product offered through Cisco Systems LLC.

2. Purchase Order is not accepted, due to one or more parameters needing to be
changed in the Purchase Order form.

3. If PO is rejected, Customer Operations will:
I.  Send an email notifying the Partner that the Purchase Order has been
rejected, stating that Purchase Order cannot be processed. Customer
Operations will indicate what changes need to be made.

II.  Partner will make the changes and will send the electronic format of
revised Purchase Order back to Customer Operations to be re-evaluated.

lll.  Customer Operation validates Purchase Order.

IV. If validation is successful, the Partner can proceed with sending the
revised official Purchase Order via mail.
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Below are the Purchase Order Templates associated with Cisco Systems LLC.

Services Purchase Order Template:

Purchase Order / 3akas Ha nokynky Ne dated / ot AA-MM.T
To / Komy: 000 "Cuexo CucTeme”
Order type / Tun 3axasa: Cepsuc
Partner's name / Vima napTHepa:
Bill-To Address / PekBuauTbI nnaTenslLmMKa:
End user Name / HaMMEHOBAHME KOHEYHOTO 3aKa3UHKa:
End User address / Apec KOHEYHOr 3akasumKa:
Reseller Name / HaumeHosaHue nepenpoaasua:
Reseller Address/ Anpec nepenposasua:
Ship to Address / Aapec nocrasxu:
Contact Mame for r 15 / K Avuo anA ]
Telephone / Ten.:
E-mail / 3neKTpOHHaA nouTa:
Agreement Date / [laTa cornawenma:
Associated original SO No. / HomMep nepeoHauansHoro 3akasa Ha yonyri:
Deal ID / Homep cagnku:
Invoicing Terms / YenoBuA MHBOACHPOBAHWA
Associated product PO / HOMep ¢BA3aHHOTO 3aKa3a Ha MPOAYKTbI:
#  [Service Code / Koa|Product ID (PID) / Install Site ID ( O address) /Anpec ycTaHosku |Service Service Service Description/ |Price-list RUB[Discount [NetUnit RUB  |Quantity |Total NetRUB |VATRUB  |Total Amount
yenyrn VnerTugukatop contractstart |contractend |Onucanme yeayru value / Liewa |rate/  [Price i’ excluding VAT |amount/  [RUB incl. VAT /
npoaykTa date/Oata |date/faTa no Crwara, [excluding VAT |Konuuect|/ MToro cymma, |Cymma HAOC, |MToro cymma,
Hauana QKOHUAHNA npefickypanT |% / Liena sa 80 py6an,6es  |py6am Dy6H, BrAlOuaA
p o p o Y, py6an enuHnuy, HAC HAC
p P py6nu, Ges
HAC
1 65,765.00 768,768.00] 3] 2,306,304.00) 415134.72|  2,721,438.72
2 0.00 0.00| 0.00|
3 0.00 0.00| 0.00|
4 0.00 0.00] 0.00|
B 0.00 0.00| 0.00|
6 0.00 0.00| 0.00|
Total / Uroro: 3] 2,306,304.00] 415134.72]  2,721,438.72)
Cisco Systems, 11C / 000 «Cucko Cuctemen
Partner / MapTHep
Print Name [ Mwn ne~arssoan Gyxsamn Print Name [ Mwn ne~amsue Gyxsamn
Title | fomssocTs Title / fonssiocTs
Date/Adata Date/ldata
Seal /M., Seal / .M.
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Product Purchase Order Template:

Purchase Order / 3akas Ha nokynky Ne dated / ot A0.MM.IT
To / Komy: 000 "Cucko Cuctemc”
Order type/ Tun 3akaza: MpoaykT

Partner's name / Mma napTHepa:

Bill-To Address / PekauauTsl nnarensumya:

End user Name/ HanMEHOBaHNE KOHEYHOTO 3aKa3HMKa:

End User address / ALpec KOHEYHOTO 3aKa3umKa:

Reseller Name / HaumerosaHue nepenpogasua:

Reseller Address/ Aapec nepenpogasua:

Ship to Address / Agpec noctasku:

Contact Name for notifications / KoHTakTHOE 1ML0 407 YEEAOMACHMI:
Telephone / Ten.:

E-mail / 3nekTponHan nouta:

Agreement Date / [aTa cornaieHus:

Order Type 2 (standard or replacement) / Tun 3axasa 2 (0651uHbIA UK 0BMER):
Associated original SO No. / Homep nepeoHauanbHOro 3akasa Ha yeayri:
Deal ID/ Homep caenku:

CBN:

Price-list / MpeiickypanT:

Assaciated service PO / HOMep CBA33HHOMD 3aKa3a Ha yCAyrM:

~ - - ) . Total Net RUB
Price-list RUB - Net Unit RUB Price | Quantity, VATRUB |Total Amount RUB Requested
Discount N - excluding VAT / N
# SKU # / Homep Product / Onucanmne npoaykta value / Uenano rate excluding VAT / units / Viroro cymma amount/ | incl. VAT/ Wroro | shipping date /
NpoAyKTa NPEeACRYPaHTY, £Ha 3a eAMHULY, |KonwuecTeo, ’ mma HAC, Mma, pyBnu, 3anpalKBaeman
posy PERCAYPANTY, | a5 | AMHMLY, oy, Gea uac | AC, | cymma, py! o
py6nn py6am, ez HOC wryK pyBan BrAlo4aA HOC £aTa NocTaskK
1 0.00 0.00| 0.00
2 0.00 0.00| 0.00
3 0.00 0.00| 0.00
4 0.00 0.00| 0.00
5 0.00 0.00| 0.00
6 0.00 0.00| 0.00
Total / MTaro 0.00 0.00 0.00|
Cisco Systems, LLC [ 000 «Cucko Cuctemey
Partner / Mapruep
tharized Signature / thorized Signature /M B

Print Name / M nexzTwein Syraany Print Name / Aw nexarseiy Byxkeamn

Title / flanwwocrs Title / flanwsncrs

Date / flara Date / flata

seal / M.M. Seal / M.

5.4 Support Resources

If you have further questions regarding the ordering process aligned with the Cisco
Systems LLC or the new Cisco Systems LLC purchase order template, please contact
your Cisco Systems LLC Customer Operations representative: Alina Martirosian or
Diana Mineeva.
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Partner Handbook

Cisco Systems LLC will send Partners notifications of significant changes to a products’
promise date via email. Additionally, these notifications will be sent upon the following

system events:

Beginning End Status Trigger to move Notificationsto  Status Definition
Order Result to the End status  Partners
Statuses
Submitted Order is Created Partner will Order is entered
receive in 1C but is not
automatic yet booked
notification from
1C that order has
been created
Submitted Booked Holds are Order Orderisin 1C,
removed (e.g. confirmation and waiting to be
credit check) CSR | notification is scheduled. The
book the order sent via PO to be sent to
TeleService case | manufacturing
by CSR to Partner
Booked Sent to
Sent to PO Is Created Partner will Manufacturing
Manufacturing receive indicates the PO
automatic has been
notification from | prepared, but
1C that order has | the order can still
been sent to be changed or
manufacturing cancelled per
Cisco Policy
Sent to Building In 10 days prior to Partner receives | Buildingin
Manufacturing | Progress promise date. backlog of open progress is 10
Calendar Days, lines days prior to
unless otherwise promise date.
specified in the Per Cisco policy,
contract changes or
cancellations can
be made prior to
Building in
Progress
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Promise date is
realized

Partner receives
notification that
order is ready to
be picked up

Status indicates
that product
manufacturing is
complete and the
customer is
eligible to pick
up. This typically
starts the first
day of the
promise date

Partner picked-up
product. Way Bill
is Posted

The order is
picked- up and
invoiced

For Cancelled
Orders

When the
Cancellation Flag
is marked "Yes"
Status of such
orders also move
to "Closed"

Cancellation is
complete
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Example of Notification for PO Acknowledgement

CORDER TIMFORMATION

Purchase Order Mumber : ABCEG1
Purchase Order Date : 14-87-Z811
Sales Order Number : COS88866128
Sales Order Date : 14-87-2811
Current 50 Status : Submitted

1 CER-2618/K9-RH 15 33,333 RUR39,33Z2.% RUR
CGR-2818/K9-RH
Requested Ship Date: 22-87-2811

2 NME-RWPN= 35 26,932.62 RUR31,788.49 RUR
MME -R 4PN =
Requested Ship Date: 28-88-2811

Total[RUR]: 1,782,311.31

Contact @ <

Fhone :

Email : igolubin@cisco.com
Payment Terms : 38 NET

SHIP-TOADDRESS
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Example of Notification Sent to Manufacturing

Purrhase Order Mumher @ ARCAG1

Furchese Order Date : 14-07-2011

Sales Order Number @ CEOBEEOG0125

Sales COrder Date : 14-07-2011

Current S0 Status @ Sent to Manufacturing

1 CoR-2818/K3-RH 15 33,333 RUR39,3532.%4 RUR
CRR-7818/K9-RH

Regquested Ship Date: 22-87-2811

Promise Date : 19-B5-2811

2 NME-R¥PN= 35 26,932,062 RURZ1,732.4917142857 RUR
MNME RWPN=

Requested Ship Date: 26-88-2611
Promice Date @ 22-87-2811

Total [RUR]: 1,762,311 31

Contact @ 3

Fhone :

Email : ipolublin@cisco.com
Fayment Terms : 18 NCT

OCs
Lontact oo<x
Phone:
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Key changes to Ordering Status

Partners who purchase products from Cisco Systems LLC will not have access to
automated order status tools.

Status notifications will be sent from Cisco Systems LLC Customer Operations to
the Partner via Teleservice case from standard Cisco Systems LLC Customer
Service support alias.

Any additional status updates requested should be requested from your respective
Customer Operations representative.

Order request dates and promise dates:

The structure of a PO will be based on PO lines. Promise dates will be assigned
per line based on lead time of the products and specified request dates by Partner.

There will be no such parameters as ship sets, early ship flag indicator or partial
flag indicator.

If Partners specify the same request date for multiple lines with different products,
these multiple lines will be assigned the same promise date based on the
maximum lead time of the products.

Partners will be managing their shipment scheduled from the Jabil factory site
by using request dates. If multiple lines on the PO are specified as the same
request date, this indicates that the Partner wants to pick these products up on
the same day.
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Expedite process:

Only Partner’s authorized person can submit expedite request to Cisco LLC.

Local Customer Operations specialist verifies the authority of the person to submit
an expedite request.

Partner submits the request to Cisco Systems LLC Customer Support team by
sending e-mail in English to alias: cs-local-mfg@cisco.com and to standard
customer support-support email alias at cs-support@cisco.com.

Please Note: RU-LOCAL-MFG must be included in the subject line.

Local Customer Operations specialist will reply to the partner’s original e-mail with
the new promise dates, or rejection of request.

If there are multiple line items on the order and Partner requests expedite on any
line items, all line items will be assigned the new promise date. All line items on
the order will be available for pick up at the same time.
e Partners may request an exception to allow single line items be expedited
on a single order.

Recommit:

Cisco can recommit promise dates in the event they cannot meet the original
promise dates for various reasons.

In cases of recommit, all lines which had originally held the same request date and
were scheduled for the same promise date, will be recommitted and assigned a
new promise date.

Local Customer Operations specialist will inform Partner about the new promise
date via e-mail.
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Order change process:

1. Partner submits the electronic PO version to Cisco Systems LLC Customer
Support team via email alias: cs-local-mfg@cisco.com and to standard customer
support-support email alias at cs-support@cisco.com. Partners need to make
sure to include: RU-LOCAL-MFG in the subject line.

2. All the issues with a PO or Sales Orders are being communicated to a Partner via
TeleService request as well as all the Partner’s confirmations are being provided
to Cisco Systems Customer Support by e-mail with reference in the subject field to
the service request number.

3. Once pre-validation is confirmed by Cisco Systems LLC representative, Partners
will then submit the Purchase Order by mail to Cisco via the designated Customer
Operations representative.

e Postal Address of Cisco Systems LLC in Russia:
To the attention of: Alina Martirosyan & Diana Mineeva
Krylatsky Hills Business Park
Krylatskaya Street, 17 (D)
121614, Moscow, Russia

6.2 Support Resources

If you have further questions or concerns regarding receiving and / or checking your
Cisco Systems LLC order status, please contact Customer Operations representative.
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Submitting Payments
7.1 New Process Overview

The establishment of Cisco Systems LLC will result in changes to the invoice format
and payment submission process. Updated invoices and Invoice Facturas will be sent
for new orders placed with Cisco Systems LLC. Payments should be in Rubles and
directed to Cisco Systems LLC as detailed below.

Key Changes to the Submitting Payments Process

¢ Invoices and Invoice Facturas for locally manufactured products will be sent by
Cisco Systems LLC and will be priced in Russian Rubles.

¢ Invoices for Cisco Branded Services covering locally manufactured products will
continue to be sent from Cisco Systems International BV and priced in USD.

e Products and services will be invoiced separately.

e Partner Branded Services purchased via Cisco Systems LLC will follow a monthly
invoicing schedule.

e Partners will submit payments in Rubles.

e The Cisco Systems LLC banner and address will be reflected on all
applicable invoices.

e Orders placed with Cisco Systems International BV will continue to be processed
by Cisco Systems International BV until complete. Please submit payments to
the Cisco Company referenced on the invoice or Citibank in case of extended
credit line.

7.2 Detailed Procedures

e All payments to Cisco Systems LLC will be directed to:
PacueTHbIn cueT 40702810600701647005
3A0 Kb «CutunbaHk»
yn. MNaweka 8-10, r.Mocksa, 125047
KoppecnongeHTtckum cdeT 30101810300000000202
BUK 044525202

e Partners will need to submit payments to two separate Cisco companies if they
continue to do business with both Cisco Systems LLC and Cisco Systems
International BV.
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Delivery of Products and Services
8.1 New Process Overview

Products:

The establishment of Cisco Systems LLC will result in changes to the delivery of locally
manufactured products and services. All product orders will be on a default shipping
option of Opt-Out (Partners arrange for their own transportation). Three days prior to the
promise date (excluding the promise date), Partners will be informed of the product’s
availability for pick up. There will be a grace period of one day after the promise date,
during which the Partner may pick up their order without incurring storage fees. For
each day following the grace period, and up to thirty days after the promise date, a
storage fee will be charged. After the thirty day time period has elapsed, Cisco will
assume the order is canceled and a 15% restocking fee will be invoiced.

Example:
Notification | Waiting | Waiting | Promise | Grace Start charging for
day day day day period storage
17th 18th 19th 20th 21st 22nd

*Note: The storage fee will be 2% of PO value of products to be picked up divided by 30
days. Fee will be charged per day after Promised Ship Date+1, and up to 30 days.

Orders can be picked up at:

Jabil Address:

Kalinin district, Burashevskoe rural settlement, v. Sadykovo
170540, Russia, Tver region.

If a transportation carrier is hired for the pickup of an order, a power of attorney is to be
signed by the Partner contracting the transportation carrier. This power of attorney must
be presented to an authorized Cisco representative at the time of pick up. A Waynhill
TORG-12 will then be signed by an authorized Cisco representative and the
transportation carrier transferring risk.
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Services:

Services purchased through Cisco Systems LLC are to be delivered within the borders
of Russia. All services purchased for distribution outside of the Russia borders must be
purchased from Cisco Systems International BV.

Key Changes

e Cisco Systems LLC will not offer local shipping. All products must be picked up at
the warehouse designated by Cisco. Default shipping method of Opt-Out (Partners
arrange for their own transportation) will be in place.

e Storage fees will begin to accrue after the 1-day grace period following the
promise date.

e If an order has not been picked up after thirty days, Cisco will assume the order
has been cancelled and charge the Partner a 15% restocking fee.
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Order Change, Cancellation, Returns, and Holds
9.1 New Process Overview

Order changes and cancellations:

Orders cannot be changed or canceled within ten days prior to the promise date, as per
contractual conditions. Requests for order changes or cancellations have to be
submitted via email, or fax. Change or cancellation requests have to be submitted as a
new PO, reflecting the requested change. The New PO submission follows the standard
process of submitting orders to Cisco Systems LLC, described earlier. If the requested
change is made prior to the ten days leading up to promise date, the change will be
made and the customer will be informed about the progress of the request.

Order changes and/ or cancellations should follow the rules below:
¢ Orders cannot be canceled ten days prior to promise date
¢ If changes or cancellation is needed after the 10 day threshold, the Returns
Process should be used.

Returns:

A “Buy Back” process will be used in lieu of Credit Memos to issue credits to Partners
for returns.

9.2 Detailed Procedure for Returning a Product with Cisco Systems LLC

1. Toinitiate the return process, a Partner must contact the Cisco Systems LLC
Customer Service Team. For a product that is dead on arrival (DOA), Partners will
need to contact the TAC.

2. Partners will need to provide the following information for a returns request —

a. S/N of the product. (Serial numbers shipped by Russia LLC will start with
“‘ALT” or “JTV”).

b. Reason for return or replacement requirement, and the details of claim.
(e.g. DOA).

c. Sales Order number used for purchase of the product(s). Sales Orders
processed by Cisco Systems LLC start with “C” and have 11 digits ( e.g.
C0000000234).

3. The return request will follow Cisco’s approval process, and the Partner will be
informed of the status of the request.
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4. If the request is approved, Cisco Systems LLC will issue a ‘buy back’ PO for
Partner.

5. For replacement orders (including DOAS) Partners will need to raise a new PO.

6. When the ‘ buy back’ PO is issued, the Partner can ship the products to the
address that will be provided by Customer Service . The buy back PO number
needs to be included when sending the product.

7. If discrepancies are found between expected products and products received,
Cisco Systems LLC Customer Service will work with the Partner to resolve them.

8. Upon confirmation of the receipt, Cisco Systems LLC will request a TORG 12
Waybill, invoice, and invoice factura to receive the ‘credit’ back.

9. Cisco Systems LLC will then issue the payment to the Partner.

Holds:

Partners may change the shipping date for up to thirty (30) days from the original
shipping date scheduled by Cisco, provided a written notice with a new requested
shipping date is received by Cisco at least ten (10) days before the originally scheduled
shipping date. Rescheduled shipment requests by Partners less than ten (10) days
before the originally scheduled shipping date may be subject to: (a) acceptance by
Cisco, and (b) a penalty of fifteen percent (15%) of the total Purchase Order amount
relating to the affected products which Cisco may impose.

If the request for a new shipping date is compliant with the terms and condition of this
section listed above such date becomes the new Shipping Date.

Service Cancellations:

e Since monthly invoicing will be used for Partner Branded Services sold via Cisco
Systems LLC, credits will not be granted for respective service cancellations.

e Should a cancellation be required for services for locally manufactured products,
Partners should work with their Partner Account Manager/ Distribution Account
Manager to request the cancellation.

¢ Once a service cancellation request has been received and approved by Cisco,
the desired service contract lines will be terminated and the monthly invoicing
schedule will be discontinued.

e Cancellation requests for Cisco Branded services purchased from Cisco Systems
International BV will continue to be processed as they are today.
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Service Contract Management
10.1 New Process Overview

Partners will not be provided with online access to service contracts purchased from
Cisco Systems LLC. As a result, all Cisco Systems LLC service contract management
activities (including identification of renewal opportunities) will be handled by Cisco.
Cisco will proactively work with Partners for all Cisco Systems LLC service contract
renewals.

In addition, Performance Metrics Central (PMC) will not capture service attach and/or
service renewal metrics for Cisco Systems LLC business. This will neither improve nor
negatively impact Partners annual performance metrics.

For Cisco Branded service attach orders submitted via Cisco Systems International BV,
there will be no change to existing service contract or opportunity management
capabilities. Both System Integrators and Distributors will continue to have online
access to their service contracts and renewal opportunities as they do today.
Performance metrics will also be captured automatically within Performance Metrics
Central (PMC).

Distribution 1-Tier Partners

. Russia
Russia LLC

(Cisoo Branded)

P.O. thru P.O. thru PO. thru

LLC LLC
PO. thru - RusLes) J (RUBLES) [l B-V- (USD)

(leéfssg B.V. (USD)

* Pariner must be eligible for PBR
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Appendix
Postal Address for Cisco Systems LLC in Russia

To the attention of: Alina Martirosyan & Diana Mineeva
Krylatsky Hills Business Park

Krylatskaya Street, 17 (D)

121614, Moscow, Russia
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Product Invoice Example

BNK
Cu. Ne

BaHk nonyyatens

MHH Krn Cu. Ne
000 "Cucko cuctemc"

[Nonyyatens

Cuyet Ha onnaTy Ne C0000000050 ot 23 nioHs 2011

MocTaBuyK: 000 "Cucko cuctemc”

['py3ootnpasurens: OOO "Cucko cucremc”

Mokynatens:
[pysononyyartens:
Ne Aptukyn |ToBapsbl (paboThl, ycnyru)| Kon-so | E LleHa Cymwma Cruaka Cymma
" pTUKY pel{p yeny A 6e3 ckugkm (HaueHka) y
1 |NME-RVPN= [NME-RVPN= 5(wr
NME-RVPN- |NME-RVPN-G2= 10| wr
WToro:
Cymma HAC:
Bcero k onnare:
Bcero HanmeHoBaHW 2, Ha CyMMy pyb.
py6nen ____ koneek
PykoBoguTer
[OIDKHOCTb noanuce pacwwmcpoBka noanmcu
maBHbIN (CTapwun) byxrantep
noanunce pacumcpoBka nognmcu
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Product Invoice Factura Example

Mpunoxexue Ne1

k MpaBunam BegeHUs XypHaNoB y4eTa Nony4eHHbIX 1 BbICTaBIIEHHbIX CHETOB-haKTyp,

KHWT NMOKYMOK M KHWAT MPOAAX NpU pacyeTax no Hanory Ha 4o6aBneHHylo CTOUMOCTb,

yTBEPXAEHHbIM NocTaHoBneHneM MNpaeuTenscTea Poccuiickoit ®epepauum ot 2 aekabps 2000 r. N 914

(B pepakumm noctaHosneHuii Mpaeutensctea Poccuiickoit ®enepauum ot 15 mapta 2001 r. N 189,

ot 27 nions 2002 r. N 575, ot 16 dheBpans 2004 r. N 84, ot 11 mas 2006 r. N 283, ot 26 mas 2009 r. N 451)

CueT-cpaktypa Ne 9 ot 23 uioHs 2011 r.

Mpopasen: OO0 "Cucko cuctemc” ()

Agpec: --

WHH/KMM npopasua: --

[pysooTnpaBuUTEnb 1 €ro afipec: OH e
[py3ononyvaTens 1 ero agpec:

K nnatexHo-pacyeTHoMy [okyMeHTy Ne -- oT --

MokynaTtens:
Anpec:
WHH/KMM nokynatens:
BantoTa: py6.
CronmocTb
CroumocTb T(ozg‘;iﬂ Howme!
HaumeHoBaHve ToBapa TOBapoB (pabor, P ’ CTpaHa P
(ONMCAHNE BLINONHEHHbIX Epvhvua Konm- LieHa (Tapud) B Tom ycnyr), TaMOXeHH
yenyr), Cymma npoucxo )
n3me- 3a eguHULY yucne Hanoroeasi ctaska MMYLLIECTBEH oit
paboT, okasaHHbIX YCIyT), 4YeCcTBO MMYLLIECTBEHHBIX| Harora K-
penus 13MepeHus akuu3 HbIX Npas, Aeknapalj
MMYLLEECTBEHHOTO NpaBa npas, Bcero 6e3 AeHus
BCEro ¢ mm
Harnora
y4eTom
Hanora
1 2 3 4 5 6 7 8 9 10 11
NME-RVPN= wT 5.000 -- 18% -- -
NME-RVPN-G2= wr 10.000 - 18% - -
Bcero k onnare
PykoBoauTens opraHusaumm naBHbIV GyxranTtep
(noanuck) (h.n.0.) (noanwceb) (h.n.0.)
(nognuck) (p.n.0.)
(peKBU3UTLI CBUAETENbCTBA O
rocyaapcTBEHHON
perucTpaunm MHaMBUayansHoro
npeanpuHumarens)

MpumeyaHue. MepBblit ak3eMnnsp -
nokynaTenio, BTOPON 3K3eMnnsp -
npoaasuy
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YhuduumposarHas opva Ne TOPT-12
YTBEpxaeHa noctaHoBnexnem Mockomctata Poceum ot 25.12.98 Ne 132

Kogp!
®opma no OKYI | 0330212
000 "Cucko cuctemc" no OKMO
OpraHM3auVs-rpy300TNpaBUTENb, afpec, TenedoH, hakc, GaHKOBCKIE PEKBUUTLI
CTpYKTYpHOE noppasfenexme enbHocTv no OKAMN
pysononyyatens no OKMNO
opraHnsauus, anpec, TenedoH, dakc, 6aHKOBCK1E PEKBUSUTLI
Anpec goctasku
anpec A0CTaBky
Mocraswymk OO0 "Cucko cuctemc” no OKMO
opraHusauus, anpec, TenedoH, dakc, 6aHKOBCKME PEKBU3NTLI
Mnarenbwuk no OKNO
opraHuzauvsi, agpec, TenedoH, akc, GaHKOBCKUE PEKBUSUTI
OcHoeakHwe 3akas nokynatens Ne or 2011 Homep|
[10rOBOD. Aara
Homep fokymeHTa aTa cocTaBneHus TpaHcnopTHas HaknaaHas HOMep)
TOBAPHAS HAKNAOHAA C0000000050 23.06.2011 nata
Bva
CmpaHuya 1
Tosap Enuhui Konundectso HOC
::;-) Hanme- Bun Macca ‘CKS(::J-T‘:;J Uena, Cymma Ges %ermc
16 no- HauMeHoBaHue, XxapakTepucTuka, xon HoBaHM |koa no OKEW|YN1ako B OAHOM MecT, 6pyTTo| (Macca py6. ydqeta HOC, craska, % cymma, HAC,
COpT, apTukyn ToBapa 8K mecTe wryK Kon. py6. Kkon. py6. kon.
pAaaky e HETTO) pyb. kon.
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15
1|NME-RVPN= (NME-RVPN=" 1) NME-RVPN= wrt 796 1.000 18%
2|NME-RVPN= (NME-RVPN= 2) NME-RVPN= wr 796 1.000] 18%
3|NME-RVPN= (NME-RVPN=_3) NME-RVPN= wr 796 1.000 18%
4|NME-RVPN= (NME-RVPN=_4) NME-RVPN= wr 796 1.000 18%
5|NME-RVPN= (NME-RVPN=_5) NME-RVPN= wr 796 1.000] 18%
6|NME-RVPN-G2= (NME-RVPN-G2= NME-RVPN- wr 796 1.000 18%
NME-RVPN- wr 796 1.000 18%
NME-RVPN- wr 796 1.000] 18%
NME-RVPN- wr 796 1.000 18%
10|NME-RVPN-G2= (NME-RVPN-G2= NME-RVPN- wr 796 1.000] 18%
11|NME-RVPN-G NME-RVPN-G: NME-RVPN- wr 796 1.000] 18%
12|NME-RVPN-G. NME-RVPN-G: NME-RVPN- wr 796 1.000 18%
13|NME-RVPN-G2= (NME-RVPN-G2= NME-RVPN- wr 796 1.000 18%
14|NME-RVPN-G2= (NME-RVPN-G2= NME-RVPN- wr 796 1.000 18%
Wroro 14.000, X X
Ci 2
Tosap Enuhui Konudectso HAC
Ho- Konu- Cymma ¢
mep Haume- Bun Macca | 4yectBO Uena, Cymma Ges yyeTom
no no- HaMMiiiiazlg;xaﬁ?;;ea;;v;cmka, Kop HoBaHM |kog no OKEW |Y"3k0 B,:;;ZM “JSTCTK' 6pyTTO | (Macca py6. yueTsa HAac, cTaeka, % DCYBM'::I:I HAC,
pRAKY s Ky, o BKH Y werro) | KO- py6. kon. y6. kon. oy6. Kon.
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15
15|NME-RVPN-G2= (NME-RVPN-G2= NME-RVPN- wr 796 1.000 18%
G2=
Wroro 1.000] X X
) HaknagHomn 15.000f X X
ToBapHas HaknagHas UMeeT NPUNOXeHe Ha
ncopepxut  lMatHaguatb nopsAKOBLIX HOMEPOB 3anuceit
nponucebio
Macca rpyaa (HeTT0)
nponucesIo
Bcero mect Macca rpysa (6pyTT0)
nponuceo nponuceto
Mpunoxenue (nacnopTa, cepTucmkaTel 1 T.N.) Ha nucrax Mo posepeHHocTn Ne ot
nponuceio
BCEro OTnyWeHo Ha Cymmy BblaHHOM
nei KOneek KeMm, KoMy (OpraHusaums, AOMKHOCTb, hamunus, u. 0.)
nponucso
Otnyck
[OMKHOCTL noanucs paciundpoBka noanucn
naBHbIi (cTaplumit) Gyxrantep pys npuHsn
noanucs paciwndposka noanucn [OIKHOCTL  MOANMCH pacwudposka nognmcy
Otnyck rpysa npoussen pya nonyuun
[I0MKHOCTb noanuce paclumdposka noanMcH rPy30M0NY4aTerIoMKHOCTL  NOANMCH. pactumdposKa noAnucH
Mm.n. "23" MIOHS 2011 roga Mm.n. A 20 ropga
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Service AoA Example

Akt Ne C0000000059 ot 28 utoHs 2011 (Act N2 ... As of .. June ...)

Wcnonnutens: (executor) OO0 "Cucko cucremc”
Bakasumk: (customer)

Ne HaumeHoBaHue pa6orT, ycnyr (name of service) Kon-Bo (Quantity) Ep. (item) Llena (Price) Cymma (amount)

1 |ETSPR 5|wr

Wroro: (total)
Cymma HAC (VAT amount)
Bcero oka3saHo ycnyr 1, Ha cymmy py6. (Total services 1, for the amount ... Rubles)
py6nei koneek (rubles)

BbillenepeyncneHHble YCryri BbINOHEHb! MOMIHOCTBLIO M B CPOK. 3akasunk NpeTeH3uin no o6bemy, ka4ecTBy U Cpokam okasaHus ycnyr He umeeT. (Above mentioned
services are executed timely and fully. Customer doesn't have any claims to the volume, quality and dates of rendering services)

WUcnonHutens (executor) 3aka3uuk (customer)
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Service Invoice Example

BU/K
Cuy. Ne

BaHk nonyyatens

VHH [Knn Cu. Ne
000 "Cucko cuctemc”

Monyyatenb

CuyeT Ha onnaTty Ne C0000000059 ot 28 utoHsa 2011

MocTaBwmk: 000 "Cucko cuctemc"

[pysootnpasutens: OO0 "Cucko cuctemc”

MokynaTens:
pysononyyaTens:
Ne ApTUKyn ToBapbl (paboTbl, ycnyru) Kon-so | En. Llena Cymma
1 |ETSPR ETSPR 5lum
Wroro:
Cymma HAC:
Bcero k onnare:
Bcero HavmeHoBaHui 1, Ha cymmy py®.
py6nei 00 koneek
PykoBoautenb
JAOJMKHOCTb nognnucb paCLLIMdeOB Ka noanucu
FnaBHbIV (cTaplumn) Gyxrantep
noanucb pacu.lmd)poe Ka nognucu
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Service Invoice Facture Example

Mpunoxexne Ne1

Cuer-chaktypa Ne 22 ot 28 uions 2011 r. (invoice-factura Ne... Of ... June....)
Mpopasew;: OO0 "Cucko cuctemc” () (seller)

Apnpec: -- (address)

WHH/KNMN npopaasua: - (INN code)

pysooTnpasuTens 1 ero agpec: -- (shipper and his address)

pysononyyatens 1 ero agpec: -- (receiver of shipment and his address)

K nnatexHo-pacyeTHoMy aokymeHTy Ne — oT -- (attached to the purchase document)
TMokynatens: (buyer)

Appec: (address)

VHH/KMMN nokynatens:: (INN code)

Bantora: py6. (currency, rubles)

CroumocTts CroumocTts
ToBapos B Tom ToBapoB
HaumeHosaHue Toapa (onucaHue Eaunnua | Konw- | Llewa (tapud) | (paGor, ycnyr), ancre Hanorosa (pabor, ycnyr), CrpaHa Homep
BLINONHEHHBIX PABOT, OKA3AHHBIX YCNYT), vaMe- | uecteo | 3aemunuuy |mmywectsewwsi | JtoR% |\ TETOOPH | Cywma Hanora (tax | MMYWECTBEHHb | MPOMCKOX- TaMOXeHHO#
umywecTeeHHoro npasa (Name of penuna(unit |(Quantit| namepeHus X npas, BCero (including | (tax rate) amount) X npas, BCero ¢ | AeHus (country Aeknapauum (Ne of
product/service of measure) y) (Price) 6e3 Hanora excise) y4eToMm Hanora of origin) customs declaration)
(Price without (amount with
tax) tax)
1 2 3 4 5 6 7 8 9 10 11
ETSPR wr 5.000 -~ 18% - -
[Bcero k onnare
PykoBoauTens opraHusaumu (head of
organisation) TnasHbiii GyxranTep (chief accountant)
(noanuce) (d.n.0.) (noanucek) (d.m.0.)
(noanuce) (b.m.0.) (pekBuaunTLI

Mpumeyanue. MepBbI 9K3eMNNAp - MokynaTento, BTOPOW
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