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Introduction

The Cisco® Solution Support Ordering Guide describes the processes used to price, order, and renew
Cisco Solution Support for Cisco products in our eligible solutions.

Quoting and Ordering Tools

Cisco Commerce Workspace

Order Cisco Solution Support using standard processes in Cisco Commerce Workspace.

Cisco Commerce Workspace is a single integrated, scalable, intuitive workspace for Cisco sales teams
and partners to engage with Cisco throughout the purchasing process. The Commerce Workspace is the
one-stop location for all quoting, configuration, and ordering needs with easy access to all commerce-
related processes. Users access Cisco pricing concessions and programs from this workspace.
Additionally, the Commerce Workspace offers the autonomy to make deal and quote decisions from a
single location.

Learn more at Cisco Commerce Workspace.

Cisco Service Contract Center

Partners can also order Cisco Solution Support through the Cisco Service Contract Center. The Cisco
Commerce Workspace example in the “Quoting and Ordering” section of this guide provides a guideline
for how to attach Cisco Solution Support using this system.

Cisco Service Contract Center is an integrated system that makes it easy for Cisco sales teams and
partners to manage and grow their service business profitably:

« Quote and book service orders and manage service contracts and renewals with one simple, easy-
to-use solution

e Spend less time solving administrative problems, searching for opportunities, and creating quotes

Spend more time growing your business using data you can trust; you don’t need to spend time
fixing or verifying data

« Enable Cisco partners to create and proactively manage contracts

Learn more at Cisco Service Contract Center.
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Cisco Ready

Cisco Ready is a business analytics initiative that provides Cisco sales teams (note: not eligible to Cisco
partners at this time) with actionable insights through installed base data so you can sell more solutions /
products more quickly. Find renewal opportunities where you can upsell Cisco Solution Support to
customers that have deployed eligible solutions by viewing primary metrics across all segments.

Learn more at Cisco Ready.

Eligibility

Attach Cisco Solution Support to each Cisco product in eligible Cisco solutions, which can be found on
the Cisco Solution Support Jive community (for Cisco sales) or Cisco.com (for Cisco sales and partners).
Attach this service the same way you attach Cisco product support to our hardware and software.

Cisco Solution Support is inclusive of Cisco product support: Cisco Smart Net Total Care™ Service or
Cisco software services (Cisco Software Application Service, Cisco Software Application Service with
Upgrades, Cisco Software Support Service):

e All global Smart Net Total Care Service levels are available under Cisco Solution Support for
Cisco hardware in our eligible solutions.

e All Cisco software services are available under Cisco Solution Support for Cisco software in our
eligible solutions.

Table 1 shows the generic service product codes used to build Cisco Solution Support SKUs in Cisco
Commerce Workspace and Cisco Service Contract Center:

e Example Cisco Solution Support SKU Cisco hardware: CON-SSC2P-6508HVD

e Example Cisco Solution Support SKU for Cisco StadiumVision® Director software: CON-SSSAU-
SVDIR1SL

Table 1. Generic Service Products (GSPs) for Building Cisco Solution Support SKUs

GSP Code Service Category in Cisco Service Name in Cisco Definition of Service Name in Cisco
Commerce Workspace Commerce Workspace Commerce Workspace

GSPs Used Across Solution-Level Services

SSSNT SOLUTION SUPPORT WITH SNTC SOLN SUPP 8X5XNBD Solution Support with Smart Net Total Care
(SSSNT) 8 x 5 x advanced replacement next business day
SSSNE SOLUTION SUPPORT WITH SNTC SOLN SUPP 8X5X4 (SSSNE) Solution Support with Smart Net Total Care

8 x 5 x 4 advanced replacement

SSSNP SOLUTION SUPPORT WITH SNTC SOLN SUPP 24X7X4 (SSSNP)  Solution Support with Smart Net Total Care
24 x 7 x 4 advanced replacement

SSS2P SOLUTION SUPPORT WITH SNTC SOLN SUPP 24X7X2 (SSS2P) Solution Support with Smart Net Total Care
24 x 7 x 2 advanced replacement

SSS2P SOLUTION SUPPORT WITH SNTC SOLN SUPP 24X7X2 (SSS2P) Solution Support with Smart Net Total Care
24 x 7 x 2 advanced replacement
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SSCS

SSC4S

SSC4P

SSC2P

SSDR5

SSDR7
SSSAS

SSSAU

ECMUS

SOLUTION SUPPORT WITH SNTC

SOLUTION SUPPORT WITH SNTC

SOLUTION SUPPORT WITH SNTC

SOLUTION SUPPORT WITH SNTC

SOLUTION SUPPORT WITH SNTC

SOLUTION SUPPORT WITH SNTC

SOLUTION SUPPORT FOR
SOFTWARE

SOLUTION SUPPORT FOR
SOFTWARE

SOLUTION SUPPORT FOR
SOFTWARE

SOLN SUPP 8X5XNBDOS
(SSCS)

SOLN SUPP 8X5X40S (SSC4S)

SOLN SUPP 24X7X40S
(SSC4P)

SOLN SUPP 24X7X20S
(SSC2P)

SSPT DR 8X5XNBDOS
(SSDRS5)

SSPT DR 24X7X40S (SSDR7)
SOLN SUPP SAS (SSSAS)

SOLN SUPP SAU (SSSAU)

SOLN SUPP SWSS

Solution Support with Smart Net Total Care 8 x 5 x next
business day onsite

Solution Support with Smart Net Total Care 8 x 5 x 4
onsite

Solution Support with Smart Net Total Care 24 X 7 x 4
onsite

Solution Support with Smart Net Total Care 24 x 7 x 2
onsite

Solution Support with Drive Retention 8 x 5 x next
business day onsite

Solution Support with Drive Retention 24 x 7 x 4 onsite

Solution Support with Software Application Support
deliverables

Solution Support with Software Application Support with
Upgrades

Solution Support deliverables with Cisco Software Support
Service deliverables

GSPs Used for Cisco Application Policy Infrastructure Controller in Cisco Solution Support Plus for ACI and Cisco Solution Support Express

for ACI

SSPNB
(Plus)
SSXNB
(Express)

SSPNE
SSXNE

SSPNP
SSXNP

SSPS2
SSXS2

SSPCS
SSXCS

SSP4S
SSX4S

SSP4p
SSX4P

SSPC2
SSXC2

SOLUTION SUPPORT WITH SNTC

SOLUTION SUPPORT WITH SNTC

SOLUTION SUPPORT WITH SNTC

SOLUTION SUPPORT WITH SNTC

SOLUTION SUPPORT WITH SNTC

SOLUTION SUPPORT WITH SNTC

SOLUTION SUPPORT WITH SNTC

SOLUTION SUPPORT WITH SNTC

SOLN SUPP 8X5XNBD
(SSSNT)

SOLN SUPP 8X5X4 (SSSNE)

SOLN SUPP 24X7X4 (SSSNP)

SOLN SUPP 24X7X2 (SSS2P)

SOLN SUPP 8X5XNBDOS
(SSCS)

SOLN SUPP 8X5X40S (SSC4S)
SOLN SUPP 24X7X40S
(SSC4P)

SOLN SUPP 24X7X20S
(SSC2P)

Solution Support with Smart Net Total Care
8 x 5 x advanced replacement next business day

Solution Support with Smart Net Total Care
8 x 5 x 4 advanced replacement

Solution Support with Smart Net Total Care
24 x 7 x 4 advanced replacement

Solution Support with Smart Net Total Care
24 x 7 x 2 advanced replacement

Solution Support with Smart Net Total Care
8 x 5 x next business day onsite

Solution Support with Smart Net Total Care
8 X 5 x 4 onsite

Solution Support with Smart Net Total Care
24 X 7 x 4 onsite

Solution Support with Smart Net Total Care
24 X 7 x 2 onsite
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Table 2 shows the generic service product codes used to build Cisco Solution Support SKUs in Cisco
Commerce Workspace and Cisco Service Contract Center for service provider solution-level services:

e Example Cisco Solution Support SKU for Cisco hardware in a service provider solution:
CON-SSSNE-A8100EK9

Table 2. GSPs for Building Cisco Solution Support SKUs for Cisco Service Provider Solutions

Note: Cisco Solution Support is required for certain Cisco products:
GSP Code Service Category in Cisco Service Name in Cisco Definition of Service Name in Cisco
Commerce Workspace Commerce Workspace Commerce Workspace
SPSSSNT SOLUTION SUPPORT WITH SNTC SP SOLN SUPP 8X5XNBD Solution Support with Smart Net Total Care for service
providers 8 x 5 x next business day
SPSSSNE SOLUTION SUPPORT WITH SNTC SP SOLN SUPP 8X5X4 Solution Support with Smart Net Total Care for service
providers 8 x 5 x 4
SPSSS4P SOLUTION SUPPORT WITH SNTC SP SOLN SUPP 24X7X4 Solution Support with Smart Net Total Care for service
providers 24 x 7 x 4
SPSSS2P SOLUTION SUPPORT WITH SNTC SP SOLN SUPP 24X7X2 Solution Support with Smart Net Total Care for service
providers 24 X 7 X 2
SPSSCS SOLUTION SUPPORT WITH SNTC SP SOLN SUPP 8X5XNBDOS Solution Support with Smart Net Total Care for service
providers 8 x 5 x next business day onsite
SPSSC4S SOLUTION SUPPORT WITH SNTC SP SOLN SUPP 8X5X40S Solution Support with Smart Net Total Care for service
providers 8 x 5 x 4 onsite
SPSSC4P SOLUTION SUPPORT WITH SNTC SP SOLN SUPP 24X7X40S Solution Support with Smart Net Total Care for service
providers 24 X 7 x 4 onsite
SPSSC2P SOLUTION SUPPORT WITH SNTC SP SOLN SUPP 24X7X20S Solution Support with Smart Net Total Care for service
providers 24 x 7 x 2 onsite
SPSSSAS SOLUTION SUPPORT WITH SNTC SP SOLN SUPP SAS Solution Support with Smart Net Total Care for service
providers with Software Application Support
SPSSSAU SOLUTION SUPPORT WITH SNTC SP SOLN SUPP SAU Solution Support with Smart Net Total Care for service
providers with Software Application Support with
Upgrades
SPSSRFR SOLUTION SUPPORT WITH SNTC SP SOLN RETURN FOR Solution Support with Smart Net Total Care for service
REPAIR providers with return for repair
SPSSRTF SOLUTION SUPPORT WITH SNTC SP SOLN RETURN FOR Solution Support with Smart Net Total Care for service
FACTORY providers with return for factory
SPSSSPB SOLUTION SUPPORT WITH SNTC SP SOLN SUPP SW Solution Support with Smart Net Total Care for service
providers with Software Support only
USSX SOLUTION SUPPORT SERVICE SP SOLN SUPP SPECIAL Solution Support Special Extension
EX(USSX)
SSMOB SOLUTION SUPPORT SERVICE SP SOLN SUPP - MOBILITY Solution Support for mobility products
SSWSC SOLUTION SUPPORT SERVICE SP SOLN SUPP - WIFI Solution Support for service provider Wi-Fi

« Cisco ACI: Cisco Application Policy Infrastructure Controller (APIC)
« Cisco Cisco Hosted Collaboration Solution: HCS software
« Cisco SAP HANA: SAP HANA appliance

« Cisco StadiumVision™: StadiumVision management software
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Pricing

Cisco Solution Support inclusive of Cisco product support has a single price for each Cisco hardware and
software component in the eligible solution. These prices are the total of either Cisco hardware or
software support plus the price of Cisco Solution Support. These prices were calculated as applicable for
that particular hardware or software component. The price will vary for a component based on service
levels chosen (for example, for Smart Net Total Care Service, 24/7/4 Advanced Replacement has a lower
price than 24/7/4 Onsite Premium).

Quoting and Ordering

The following process describes how to attach Cisco Solution Support to Cisco solution estimates in
Cisco Commerce Workspace (the example uses a Cisco Nexus® 7000 Series Switch). The Cisco
Commerce Workspace enables you to configure products and view lead times and prices for each
selection. The resulting estimate may be used to either quote or order Cisco Solution Support.

1. Start at the Cisco Commerce Workspace home page (Figure 1). Then click Estimates &
Configurations.

Figure 1. Cisco Commerce Workspace Home Page

:‘.’C(Sco Commerce =) Audra Bouer v B0 @O 3

Advance Notice
Commerce w

tem Maintenance - 2nd Notice
nance beginning Friday March 11 at 3 y M )
e impact, and we recommend that you plan your actvities appropriately Refer o the Sys

Check out this video 1o see how you can use
entatshod Bukd and Price fostures 1o manage your

configurations, colsborate scamioasly with customors,
partners and Cisco Sales, and streamiine your oversl

Customize this tile Customize this tile

Customize this tile Customize this tile
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2. Once in Estimates & Configurations, click Create New Estimate (Figure 2).

Figure 2. Cisco Commerce Workspace Estimates & Configurations Page

Tmim

cIsco Products & Services Support How io Buy Training & Events Pariners m

.II:I Cisco Commerce i
+'s Cstimates = v | Searcha Audra Baver eo |

(] Catalog Estimates & Configurations Deals & Quotes Orders Services & Subscriptions Software
T
Estimate Name v

Q [+ Export & Print # EditView 4|l

Advanced Search D Estimate ID Estimate Name Estimate Description
i= All Estimates [] ==  cvs4r79190PO Hitachi BOM Estimate Estimate for the Hitachi BOM
© Recent Estimates [ &  Jwsa77asiaw Estimate_JWS4TTB518VY
o Shared Estimates )

[] == FWE40581410J Estimate_FW540581410J
ER Saved Searches -

! BME35794447X Estimate_BMS35794447X
Q@ View Tags

] = GY53570579XZ Estimate_GY53570579X2

Access Shared Fstimate
View 10 ¥  ltems Per Page Results 1of1 {{ { Previous 1 MNext » o

7] Customer Estimates

[ Claim Estimate

3. To create an estimate (Figure 3):
a. Click “Estimates and Configurations” and, from the pull-down menu, choose “Create New
Estimate.”
b. Enter the hardware or software product SKU in “Add a SKU to Your Estimate” and the number of
products in “Qty.”
c. Click “Add.”

© 2016 Cisco and/or its affiliates. All rights reserved. For Cisco partner and channel use only. Page 8



Figure 3. Create Estimate Page

Estimate_PN519265730L (PN519265730L) » W Continue Shopping @ Add Tags w

B 1 Find Products & Solutions

(3 Service Preferences
(¥ Federal Government

(4:-) Service Assurance Agreement

| Pleaze check availability for remanufactured products on your Estimate.

Items Expand All | Collapse All | Reorder Lines | Add Adjusters | Preview BTO Configuration

. Unit Unit . Extended
[1 Hardware, Software and Services List Price Qty Net Price Discount (%) Net Price
O 10 N7K-C7004-S2-R
E 53
Mexus 7004 Bundle (Chassis 2xSUP2)No 52,000.00 1 52,000.00 0.00 52,000.00
Power Supplies
INVALID as of Tue Aug 18 06:51:53 PDT 2015
Copy | Delete | Validate | Select Options | Select Service/Subscription | Add Notes Add Subtotal
% [T (save |
Estimate Total Active Price List: Global Price List US Availability
Average Product/Subscription Discount: 0.00% Product/Subscription Total: 52,000.00
Average Service Discount: 0.00%
Service Total: 0.00
Total Price 52,000.00

(All Prices Shown in USD)

4. You may need to meet configuration requirements for your products. If so, the Select Options link is
then active (blue), and the Select Services/Subscriptions link is inactive (light gray) until you complete
the configuration requirements (Figure 4).
e Click “Select Options” and follow screen prompts as required.

Note: If no product configuration requirements are necessary, the Select Services/Subscriptions link
is active (blue). In this case, proceed to step 5.
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Figure 4. Configuration Page Requiring Configuration Requirements (Cisco Nexus 9000 Example)

- .
':-."Conﬁgurahon Set = v  Search All.. Dankol Swart ~ B | @
A Catalog Estimates & Configurations Deals & Quotes Orders Service Contracts Subscriptions Software
CONFIGURATION SET NAME rd I NUMBER CREATED BY CONFIGURATION SET TOTAL MAX. ESTIMATED LEAD TIME
12874313-24032015 12874818 dewsrt § 28,000.00 14 days

an 24 Mar 2015

[*Export | = Share | i Delete | & Print | 5] Copy Migrate to Estimate

ems Install and End User Billing Review

| & Your changes have been saved. |

@ Trade Agreements Act Compliance

@ Service Preferences

Find Products | Apply Service Opfions to Mulliple ltems | Import Saved Configurations | Preview Country Conversion  {Srazil anly at this ime) | Preview BTO Config (UCS products only}
View Recommendations
Add a 5KU to Your Configuration Set Gty
| | [
Expand All | Collagse i Key -
[0 Hardware, Software, and Services Billing Type Unit List Price® Gty Estimated Lead  Extended List
Time [days)*= Price
O 10 N3K-C3332PC ENE § 23,000.00 $ 28,000.00
Nesus 9332 ACI Leaf switch with 32p 405 QSFP I:I E
{UNVERIFIED as of 24-Mar-2015 08-22)
Select Options | Select Senices/Sybscripions | Copy | Validate
*Unit List Price for tems in a bundle have been adjusted to include the bundle discount if applicable
*The Estimated Lead Time for 8 product may increase once it is fully configured.
L] m Active Price List: Global Price List US Avallabiiity
{Price el for services e determined by install Sfe Counfry)
Configuration Set Total: s 23;000-00
Maximum Estimated Lead Time 14 days

{All prices ehown In USD)

5. Whether you’ve completed any required product configuration requirements or you’'ve proceeded
directly to this step, click the “Change Services/Subscriptions” link (Figure 5).
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Figure 5. Estimate Page Requiring Select or Change Services/Subscriptions

i, Unit Unit
[] Hardware, Software and Services T Qty e HTcH
O 10 N7K-C7004-52-R |‘£|
E& 53
Mexus 7004 Bundle {Chassis 2xSUP2) No 52,000.00 1 52,000.00

Power Supplies
INVALID as of Tue Aug 18 06:51:53 PDT 2015

Copy | Delete | Validate | Select Options | Select Service/Subscription | Add Notes

Line item with no preselected service preference.

Items Expand All | Collapse All | Reorder Lines | Add Adjusters | Preview BTO Configuration

; Unit Unit
[ Hardware, Software and Services List Price Qty Net Price
O & 10 NIKCT004-S2.R E
E&
Mexus 7004 Bundle (Chassis, 2xSUP2) No 52,000.00 1 52,000.00
Power Supplies
VALID as of Tue Aug 18 07:09:47 PDT 2015
Copy | Delete | Validate | Change Options | Change Service/Subscription | Add Notes
101 CON-SNT-N7K4S52R
5,853.00 1 5,853.00

SMARTMET 8X5XMNBD Nexus 7004
Bundle {C

Duration 412.0 months  Change Duration

The same line item with preselected service preference applied.

Discount (%)

0.00

Discount (%)

0.00

« Click either “Select Service/Subscription” or “Change Service/Subscription.”

Extended
Net Price

52,000.00

Add Subtotal

Extended
Net Price

52,000.00

Add Subtotal

5.853.00

6. On the Select or Change Services/Subscriptions page (Figure 6), in the example with preselected
service, the system defaulted to a CON-SNT SKU, which is not a Cisco Solution Support service.

Click “Edit Services” to select the correct Cisco Solution Support service.
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Figure 6. Change Services/Subscriptions Page

Service

Hardware, Software, and Services

N7K-CT004-52-R
Nexus 7004 Bundle {Chassis, 2xSUP2),Mo Power Supplies

CON-SNT-N7K452R
SMARTNET 8X5XNED Nexus 7004 Bundle (C
Duration: 12 Month(s)

Edit Services

UE LT RELUTIZEY | Remove All Additional Services

Unit List Price Quantity Line Total
$ 52,000.00 1 $ 52,000.00
$5,853.00 1 § 5,853.00
Remove All Subscriptions
Product Price List: Global Price List - US
Subtotal: $ 57,853.00
Max. Estimated Lead Time: 21 days

7. On the Edit Services page (Figure 7), “SNTC 8x5xNBD (SNT)” is preselected in the example. This
needs to be updated to Cisco Solution Support with Smart Net Total Care service and the appropriate
service-level choice. Figure 7. Edit Services Page

Edit Services

SELEGT SERVICES FOR
N7K-C7004-S2-R

Technical Support Services

Service
Mo Service

G) SMART NET TOTAL CARE

@ SNTC BXSKNED (SNT)
 (LEGACY) SNTC 24XTX4 (NSTF)

© SNTC BX5X4 (SNTE)

“ (LEGACY) SNTC 24XTX403 (NC4F)
“ (LEGACY) SNTC BXSK40S (NC4S)
 ENTC 24X7X4 (SNTF)

T ENTC 24X7X405 (C4P)

Filter by Brand CISCO BRANDED +

Duration

=
IE‘ Monthis)
IE‘ Monthis)
IE‘ Monthis)
IE‘ Monthis)
E Monthis)
Monthis)
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8. To choose a Cisco Solution Support service and appropriate service-level choice (Figure 8):
a. Deselect “SNTC 8x5xNBD (SNT)” by clicking the hyphen (-) next to SNTC SERVICES.
b. Click the plus sign (+) next to SOLUTION SUPPORT WITH SNTC to display the
service-level choices.

Figure 8. Edit Services Page

Edit Services

SELECT SERVICES FOR
NTK-C7004-S2-R

Technical Support Services .
Filter by Brand CISCO BRANDED E

Service Duraticn
Mo Service

G) SMART NET TOTAL CARE

G) SOLUTION SUPPORT WITH SNTC

SOLN SUFF 24X7X205 (S5C2F) Month(s)
SOLM SUFF 24X7%2 (S552F) Month(s)
SOLMN SUFF 24X7%405 (SSC4F) Monthis)
SOLN SUFF 3X5X405 (S2045) Month(s)
SOLN SUFF 8X5XNBDOS (3355 Month(s)
SOLM SUFF 8X5%4 (SSENE) Monthis)
SOLM SUFF 24574 (SEENR) Month(s)

 SOLM SUPP SXSXMED [S2ENT) Monthis)

@ COMEINED SERVICES SMARTMET
(¥) NETWORK SUPPORT COMEINED SERVICES
(¥) SP BASE SERVICES

@ SMART NET TOTAL CARE 2 YEAR SUPPORT

9. Choose the desired Cisco Solution Support service level (Figure 9):
e Click the appropriate radio button (in this case, 24X7X40S [SSCA4P] is selected).
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Figure 9. Cisco Solution Support with Service Level Selected

Edit Services

SELECT SERVICES FOR
N7K-CT004-52-R

Technical Support Services

Filter by Brand (1 | C1SCO BRANDED

Service Duration

Mo Service

@ SMART NET TOTAL CARE

6 SOLUTION SUPPORT WITH SNTC

T S0LN SUPP 24XTX205 (S5C2P) Month(s)

©  SOLN SUPF 24X7X2 (S532F) Month(s)

@ SOLN SUPP 24X7X405 (S5C4F) Maonth(s)
12 Rangs: 1to 60

©  SOLN SUPF 8X5X40S (S5C45) Month(s)
©  SOLN SUFF 8X5XNEDOS (S5CS) Month(s)
© SOLN SUFF EX5X4 (SSENE) Month(s)
© SOLN SURF 24X7X4 [SZENF) Month(s)

© SOLN SUPF BX5XNED (SSENT) Month(s)

@ COMEINED SERVICES SMARTNET
(¥) NETWORK SUPPORT COMEINED SERVICES
(¥) 5P BASE SERVICES

(¥ SMART NET TOTAL CARE 3 YEAR SUPPORT

Affected Line ltems

<‘_| Clicking Update allows you to preview changes to pricing for all affiected line items based on your service or duration choices. |

10. Review your configuration for your product. Then click “Update” and “Done” (Figure 10).
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Figure 10. Completed Change Services/Subscriptions Page

Change Services/Subscriptions

SERVICE/SUBSCRIPTION SELECTION
NTK-CT7004-S2-R

(# Service Preferences

Service

Hardware, Software, and Services

N7K-CT004-52-R
Nexus 7004 Bundle {Chassis,2x5UP2) No Power Supplies

CON-55CAP-NTKASIR
SOLN SUPP 24X7TX405 MNexus 7004 Bundle (Chassis2xSUP2)No Pow
Duratlon: 12 Monthjz)

Edit Services

Remove All Services Remove All Additional Services Remove All Subscriptions

Unit List Price GQuantity
$ 52,000.00 1
$14.749.00 1

Max. Estimated Lead Time:

Product Price Liat: Giobal Price List - U3,

Subotal: $ 66,749.00
21 days

Line Total

§ 52,000.00

§14.749.00

o Click “Done” again. Your product estimate is nhow complete and can be converted to either a
quote or an order for Cisco Solution Support (Figure 11).

Figure 11. Converted Estimate to a Quote or Order

= Unit
[0 Handware, Software and Services List Price
O (5 18 NFK-CT004-52-R E
=
Mexus 7004 Bundie (Chassls, ZxSUPZ)Na 52,000.00

Powar Supplies
WALID a& of Tue Aug 18 07:24:43 PDT 2015

101 CON-SSCAP-NTKASIR [hs]

SOLN SUPP Z4XTX405 Naxus 7004
Bundia (Chassis2xSURZNG Pow

14,749.00

Duration 120 months ~ Change Duration

% | &

Estimate Total

Average Product/ Subscription Discount: 0.00=
Average Service Discount: 0.00=

Hems Expand Al | Collapse &)l | Reorder Lines | Add Adusters | Preview BT Configuration

Copy | Deletz | Vslidate | Change Options | Change Service/Subseription | Add Notes

Unit : Extended
@y NetPrice  Diecount() Met Price
1 52,000.00 0.00 52,000,00

dd Subtotal

1 14,749.00 0.00 14,749.00

Active Price List- Global Price List U5 Availahility

Product/Subscription Total: 52,000.00
Service Total: 14,749.00
Total Price 66,749.00

[l Pricss Shawn in U SD)
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Renewals

Renewals for Cisco Solution Support are processed in Cisco Services Contract Center in the same way
as Cisco product support.

Refer to Appendix B for an example of the renewal process.

Customers who currently have product support might want to upgrade to Cisco Solution Support at the
time of support renewal. Refer to Section 12 of the Cisco Service Contract Center Complex Quotes User
Guide for information about upgrading at renewal. Note that the customer should upgrade all Cisco
products in a solution to be fully entitled for Cisco Solution Support.

Midterm Service Upgrades

If your customer is under a Cisco product support contract for one or more products in an eligible solution,
it is possible for the customer to upgrade to Cisco Solution Support before the current service contract
ends. Refer to Appendix C for an example of the midterm service upgrade process.

Evaluate Contracts

Work with your customer to determine:
e Which current product support service contracts and contract lines should migrate to Cisco
Solution Support
e Start and end dates of the new Cisco Solution Support contracts
e End dates of the product support contracts
e If any support contracts should be cotermed

Note: New contract end dates should be longer than or equal to the current contract end dates. Cisco
Service Contract Center can estimate credit from the current contracts based on data entered.

To find your contracts and coverage data, use the Cisco Service Contract Center Serial Number
Information Finder (SNIF).

Upgrade Contracts

Use Cisco Service Contract Center to upgrade Cisco product support contracts to Cisco Solution Support.
New contract numbers will be created, and the old contracts and contract lines will be terminated.
Customers may begin using the new contracts immediately upon activation.
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https://apps.cisco.com/CustAdv/ServiceSales/smcam/requestStatusDispatch.do?methodName=onDashboardAction
https://apps.cisco.com/CustAdv/ServiceSales/smcam/requestStatusDispatch.do?methodName=onDashboardAction
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http://www.cisco.com/E-Learning/gfo-cscc-training/public/cdc_single_files_entitled/SNIF_1_Tier_Partners/SNIF_Training_1_tier_partners.pdf

Click here to watch a step-by-step video about how to use Cisco Service Contract Center to upgrade to
Cisco Solution Support. Also refer to sections 17 and 18 about upgrades and coterms in the Cisco
Service Contract Center User Guide for Complex Quoting.

Visit My Cisco Workspace and navigate to “Customer Service Central” to open a case on your quote if
you have questions.

Payment and Credits After Upgrades

Cisco Services Contract Center will calculate the exact credit based on the contracted start date
of the new contracts, costs of the Cisco Solution Support SKUs, end dates of the old contracts
and contract lines, and cost of the old Cisco product support service SKUs.

Credits are processed automatically and are, in general, available within 30 days. A new credit
invoice will be produced and can be applied for the partial invoice amount. However, exceptions
are processed manually, with delays in credit invoices up to 90 days. Credits must be used
within six months.

To receive credit on the remaining term of the old contract because of exceptions, customers
should submit a credit request form (CRF) at My Cisco Workspace and navigate to Customer
Service Central to open a termination case. The Customer Partner Services (CPS) team will
contact customers or partners when credits are available.

More Information

Direct your questions about quoting, ordering, renewal, and upgrades to ask-solution-
support@cisco.com.
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Appendix A: Cisco Solution Support Point-of-Sale
Ordering Process Example

ERP OM

Order is booked

Invoice is generated
and sent to
customer

Perform basic
validation (PA QA
Check)

Order is converted
to contract

Shipment process is
completed

. SFDC quoting and MDM Approval
- Review deal and When Assurance is
v Partner/Custormer - Deal Dok e‘:'er‘:’ ei, a e"'z"" ealan complete, summarize Notification sent to
o Using the existing non- 2 start routing RIS and start routing No Sales to rework deal
dard " std flow to work with | Create SFDC quote with | Determine routing
Sta”e;;r s sales for non-std deal "1 Deal ID and submit for 7| based on routing
7 approal and provide deal MOM approval rules Sl Sales
claills AUTO | Recelve email Review and submit Provide final Receive the Share approved
notification from decision for approval decision on approval email Deal id with
MDM or rejection deal from MDM partner
INSTANT- T
No CCW ordering
Partner/Customer Partner/Customer Partner/Customer Partner/Customer Partner/Customer
> (r::lilgncfr\z:r’::ith —3 Enter product PID 3| Select/Attach the SSPT service to ——Jp| Validate and save |——3p| Enter PO# and
. and complete config, products order submit order
deal ID if any
[
Contract creation




Appendix B: Cisco Solution Support Renewal
Process Example

‘ SFDC/MDM Non-5TD process
- . When Assurance is
= e =T Dezls Desk > RE:‘F: dea! and REU}::I dealand complete, summarize Notification sent to
les -~ s start routing provide assurance and start rauting No— ] Sales to rework deal
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on of renewal detail from a‘ 5% and submit desl for based on routing
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Receive email Review and submit Provide final / Deal Receive the
r natification from decision f,)r alnpruual decision on approved? s approval email [ |
MDM or rejection deal from MDM
ANSTANT- T
(CSCC Quoting
s [Cessblawing | GRSt T S
z Enter serial#, PAK# or = " s
Send request w/reg'd Login CSCC and . ! Receive Fill GSBF form and send the faxed Perform validations and
I | — - >
info ta CPE Quoting to initiate follow-on or :statr!ce n:;‘;z;;m{; notification that PO to GSD Q&R Submit the order on
create CSCC quote renewal quote m::h';jate o an quote is complete csgbprod@cisco.com for baoking behalf of customer
: " Invoice i ted
B Invoice Is genera
|
EMEAR/LATAM do not Order is booked Lostracte and sent to customer/
use GSBF form to created partner
= [ Parneriosti__| m submit booking request
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> ,pp » o —J instance number, service ——  Enter PO & and
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partner renewal quote va\iﬁ ate quote
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Appendix C: Cisco Solution Support Midterm Service

Upgrade Process Example

Partner / Account Manager

Assist Customer to Decide if
SSPT Upgrade is for Their
Best Benefits

Before SSPT Upgrades— Understand SSPTand if SSPT Mid-Term Upgrades is The Best Solution for Customer

SSPT or Upgrade
Question?

No———P

Submit Upgrades in CSCC

@D

Provide Assistances
v
Customer Customer Customer
Estimate Credits on
3| Remaining Ter based on :
ify Existi CSCC Questions? No—|
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SKUs to Upgrade, Co-Term
K
Yes
CSCC - SNIF csac Customer cscc
) . A ' Terminate Old Contract(s)
Provide CSCC Report with Provide Estimated Credits ]
Detailed Contract Data Based on Data Entered File a Case for Ansyers and Ggf:“'\;:r’ SSHT

CPS Team

@&

CPS Team

My Cisco Workspace

File an Internal Case and
Answer Customer Questions

Forward case to CPS Support
Team

Reach Customer on Case
Completion

Request for Credits

Verify Eligibility, Calculate |4

Customer Account

Process and Post Credits on [€

My Cisco Workspace

Exact Credit Amount, and
File a Case for Credits

Customer

Pay Full minus Credit

Most of the time

Credit Available
Within 30 days?

No

Service Upgrade
Exceptions?

Yes

Sometimes

Customer

Pay in Full

A

Customer

Forward case to CPS Support [€
Team

Fill out Request for Credit
Form (RFC) and Request
Refund
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