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Collaboration and 
Business Video
Apollinaire Moreno Sr Systems Engineering 

Manager,Collaboration

Emerging Markets
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• Le trafic généré par la 
Communication vidéo 
sera multiplié par 10 entre 
2008-2014

• En 2013, 90% du trafic 
internet sera de la vidéo

• La vidéo représente 90% 
du trafic sur le réseau 
interne chez Cisco

60%

Exabytes
per Month

40% CAGR

2008–2013 

90%

Mobility

Business Internet

Business IP WAN

Consumer Internet

Consumer IPTV/CATV
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Face to Face Communication, Albert Mehrabian (1971)

7% Words

38% Tone and voice

55% Body language
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If everyone knew 

what Telepresence 

and video could do, 

everyone would 

want it.
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RNIS/Internet

Technologie
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•RNIS/Internet

•Technologie

•Culturel

•Compliqué

•Sécurisé

•Réservations

•Répertoires
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• Interaction 
naturelle en 
« face à face »

• Langage 
corporel visible : 
gestes, 
expressions du 
visage, regard

• Latence 
imperceptible 

• Niveaux de voix 
normaux

• Reflète un 
environnement 
de travail réel

• Partage de 
contenu

• Enregistrement

• Permet de 
multiples 
utilisations ... au-
delà de la 
réunion

• Expérience 
utilisateur 
homogène et 
fiable

• Interopérabilité et 
interentreprises 

• Évolutivité

• Commandes et 
interface 
intuitives

• Facile à 
programmer 

• Initiation d'appels 
adhoc

• Ajout 
d'utilisateurs 
à la volée

• Un bouton suffit

CollaborationFiabilitéSimplicitéQualité
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Key features

• "One button to push" to launch WebEx 
from any Cisco TelePresence endpoint

• Two-way video and data sharing via TP 
server or MCU

• Support for all Cisco TelePresence 
endpoints

• TMS for Scheduling, VCS Expressway 
to WebEx, MCU & TelePresence 
server for Conferencing Bridge

Availability
• Generally Available CY 2H 2012
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Réduit les coûts et 
émissions dus aux 
déplacements

Optimise le temps de 
travail des employés

Accélère la prise
de décision

Transforme les 
modèles de 
fonctionnement

 604 000 dollars 
d'économie sur
les déplacements
en un mois

 50 % de réduction du 
temps de réparation

 Problèmes résolus
en 2 semaines, 
au lieu de 2 mois

 3 fois plus de 
personnes victimes
d'AVC traitées
avec succès

Augmentation de la valeur commerciale

http://www.specialistsoncall.com/en/index.php/home


Cisco Confidential© 2010 Cisco and/or its affiliates. All rights reserved. 16



Cisco Confidential

© 2010 Cisco and/or its affiliates. All rights reserved.     

EDCS–962025 17

SMURD
Romania

• Romanian National Emergency Services
One of the Region’s Best Telemedicine Networks
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http://www.cisco.com/en/US/solutions/ns669/networking_solutions_products_genericcontent0900aecd805f90d8.html


© 2010 Cisco and/or its affiliates. All rights reserved. Cisco Confidential 20

Video Enabled Voice

Immersive

Multipurpose

Personal

Video Enabled Workspace

Desktop 

and 

beyond -

anyone, 

anywhere

Enhanced 

presence

office and home

Enhancing 

voice

Tactical  

meeting

environment

Strategic 

meeting

environment

Telepresence

Immersion Curve

Medianet
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Extensions TelePresence

1300-65
1300-47

3010

3210

T3 custom

Profil
65 /55 /42

Dual 65 /55

C90
C60
C40

C20 
SX20
Quick
Set

Santé

Éducation

500-37

EX60/ 90

Movi 

500-32

Immersion Polyvalence Personnel

WebEx 
OneTouch

E20
Cius

Solution

1 100

MX200
MX300 Vertical
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Customer Choice for the Industry’s Leading Experience

face to face
Absolute quality, 

immersive face-to-face 

experience ensures 

you’re in the same room

collaboration
Connect, share, 

discuss…easily collaborate 

over spreadsheets, 

presentations and more

access anyone
connect with who you 

want, when you want… 

it’s about your entire 

community

CTS 3010 and CTS 

Custom
CTS 3210 T3 and T3 Custom Edition
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Immersive

• In-person collaboration for strategic meetings

• Brilliant 1080p60 Video and 1080p30 content sharing

• One button to push with Cisco TelePresence Touch

• Platform for the future – from immersive video to immersive collaboration

• Fully-integrated immersive room system on 65” 

plasma or 47” LCD display

• Voice-activated switching for 4-6 participants 

• Supports bullet or round/square tables for a great in-

room and across-the-table experience

• The new immersive benchmark – state of the art 

industrial design

• Guaranteed, in-person immersive experience for 6 to 

18 participants

• Accelerated deployment through reduced installation 

time, complexity and effort

TX9000 SeriesCTS 500TX1300 Series
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Available

Q2 CY12

Touch UI

Audio

Table

Screens

Reflector

Codecs

Cameras
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TCO Disruption

• Consistent user experience 

drives increased adoption

• 20% Bandwidth reduction

• Install in half the time of any 

other product on the market

• No additional lighting or audio 

required

Full Immersive Collaboration

• Virtual Canvas feature set

• Expanded use cases
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The industry’s broadest portfolio of integrated multipurpose room systems

Flexible room configurations to fit various spaces and environments

Profile 42 Profile 55| Profile Dual 55 Profile 65 | Profile Dual 65 CTS 1300
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Multipurpose Telepresence Endpoints
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Multipurpose Telepresence Endpoints
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Plug & play telepresence into every team room

Fully-integrated room system with Cisco TelePresence Touch, 

brilliant HD video and collaboration on a 55” or 42” display

• Out of the box and on video in 15 minutes

• Priced to scale telepresence to more rooms

• Rapid global service network that is unmatched
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The Desktop and 

Beyond 

Anyone, anywhere

Enhancing 

Voice

Personal Enhanced 

Presence

Office and HomePersonal 

Mobility

Multipurpose –

Tactical Meeting 

Environment

Immersive -

Strategic Meeting 

Environment

Unified IP Phones 

8941/8945

99xx camera bundle 

& w360p 16:9 video
EX90, EX60

Webex HQ video

Webex iPad client

Webex HD video (2H11)

Cius
(Mobile TelePresence)

TelePresence

Touch 12 (2H11)

720p HD Video w

Jabber for PC, Mac, 

iPad

TelePresence CTS500-32, 

CTS1300-47 (2H) and MX200

H.264 support on CTS
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Personal TelePresence for knowledge workers
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http://www.cisco.com/go/jabber
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Quick Set Custom Solutions Industry Solutions

Component Portfolio

C20 Quick Set

New Experiences

New Business Models

Broad AV Codec Series

Cisco TelePresence Solutions Platforms
For Custom and Industry Applications 

Integrator Solutions

Differentiated Service

Education

Fast Deployment

Replicable Solution

Healthcare

TacticalC40

C60

C90

MXP
Codecs

Flexible APIs 
Integration Services

Bundled components
Simple integration

DIY option

SX20
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Solutions intégrées complètes

Contrôle des appels et des applications

Services multimédiasConférence

Gestion

Contrôle complet des sessions 

Cisco TelePresence par le biais

d'un ensemble de fonctionnalités

de collaboration intra- et inter-

entreprises

Expériences multimédias sur le 

réseau telles que le multipoints, 

l'enregistrement, la diffusion 

en continu, le transcodage, 

l'analyse et le marquage vidéo

Interopérabilité sans contraintes

grâce à de multiples fonctionnalités

Fonctionnalités de transcodage

et de commutation à la pointe

de l'industrie pour des réunions

multipoints à grande échelle

en toute sécurité

Gestion totale avec des fonctions

intégrées de planification, de 

gestion des éléments réseau

et de reporting, y compris des 

outils ROI 
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Industry Leading Products

Telepresence
Servers

Switching MCUs

• Expandable up to 144 screens, up to 
48 screens per conference

• Up to 48 screens in a conference • Expandable up to 180 HD ports, 720 
SD ports, up to 60 HD/80 SD ports 
per conference

Scalability

• Multi and single screen immersive
• Continuous presence

• Multi and single screen immersive 
• Voice switching

• Single screen multipoint
• Continuous presence

Use case

Interop • Optimized for TANDBERG and 
standards-based endpoints

• Interoperability with competitor 
immersive systems

• Standards-based interoperability
• TIP support

• Optimized for CTS products 
• Standards-based interoperability 

available through MXE
• TIP support

• Optimized for TANDBERG and 

standards-based endpoints

• Multivendor interoperability with all 

standards-based endpoints

High quality, ultra low latency, media 
switching for large immersive 
conferences with user-friendly features 
such as one button to push and 
conference controls

Positioning Powerful immersive multipoint solution 
with continuous presence, ad hoc 
flexibility, individual transcoding and 
native interoperability with standards-
based endpoints and TIP

The leading multipoint solution for 

single-screen endpoints with a variety 

of conference features, custom layouts 

for different meeting scenarios, and 

native interoperability with standards-

based endpoints

• Up to 1080p30 /720p60 quality 
• Individual transcoding for best 

quality to every endpoint

• Up to 1080p30 quality
• Ultra low latency non-transcoded call

• Up to 1080p30 /720p60 quality and 
support for multiple SD resolutions

• Individual transcoding for best 
quality to every endpoint

Quality

http://onetandberg/C0/TANDBERG Codian MCU 4500/MCU 4500 Images/Forms/DispForm.aspx?ID=12
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Any-to-any interoperability and real-time media services

MXE

Advanced 
Media Gateway

ISDN 
Gateway

Recording and Streaming

CTRS TCS

Media Transformation

Gateway Interoperability Services

Key Features

• Communicate with other collaboration 

platforms and legacy video systems

– ISDN, H.323 devices

– HD interoperability with Lync

• Recording and content distribution 

technology to broadcast yourself and time 

shift meetings

– Streaming services

– On-demand

– Downloadable media

• Advanced media transformation services

– Live transcoding

– Advanced media processing

– Speech to text

– Scalable, advanced architecture with 

network processing

– Telepresence interoperability
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Make Content Valuable, 

Relevant, AccessibleEasily Create Video 

Content 

Capture

TelePresence

TCS

Mobile

Extend Reach and 

Relevance

Transform

MXE 3500
Pulse Video Analytics

Share

Show and Share 

Cisco Quad

PC/Mobile/Signs 

Any to Any Adaptation

Pulse Video Analytics

Video Production & Workflow
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• 3rd-party video endpoints

• H.323 video endpoints

• SIP to H.323 interworking

• Microsoft OCS 

interoperability via 

Advanced Media Gateway

Video Communications 

Server (VCS)

Cisco TelePresence 

Conductor

Expressway™

Firewall Traversal

SIP

Multipoint Services

Inter-Company and Teleworker

3rd Party / H.323 Endpoints

Unified

Communications
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Évolutivité

40 000 utilisateurs dans un seul cluster et 80 000 utilisateurs

dans un super-cluster

Traitement des appels centralisé ou distribué

Déployé sur tout le réseau IP, avec des fonctionnalités et une

gestion transparentes, un plan de numérotation partitionné

Administration

Suivi des performances en temps réel, analyse et gestion du 

plan de numérotation, authentification unique, administration 

de masse, gestion intelligente de la consommation d'énergie

EnergyWise

Traitement des appels vocaux et vidéo1

Fonctions avancées du téléphone de bureau
Ne pas déranger, indicateurs d'appel et de message audio 

en attente, conférence sécurisée, enregistrement des appels

et mode silencieux
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Cisco 

TelePresence

La force du face à face
Les communications centrées sur la personne accélèrent la mutation 

de l'entreprise

1

Choix de points de terminaison adaptés à vos besoins
Le face à face pour tous

2

Expériences utilisateurs unifiées
Services de conférences simples et évolutifs sur site ou en cloud 

3

Communication et contenu intégrés
Multiplie la valeur de vos investissements vidéo

4

Expériences de collaboration intégrée
Impact commercial et processus d'entreprise transformatifs : 

au-delà de la simple réunion

5



Thank you.
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18 x 

MSE 

8000

40x 

CTM

S

CUC

M
VC

S

TM

S

Number of 

Units 

Deployed

B2B+4500

Conferencing

Ports

402 402

471 800

5638 15,000

3602 8000

Medianet

Core Network
Infrastructure

Choice of

Collaboration

Experiences

FY11

10,000+

End Points

FY12 

20,000+

End Points




