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a7 ANVOHEME

* a7 7 AN DEIER
CBED b L— AREDRLF
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DROHT AVICHy N —7 P—ERZ5HLET,

C VAT A HY—ER
cEHY—E R
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A

GE) Cisco Unified CCX Serviceability $— "2 % Unified CCX Serviceability ® Web 1 > % —7 = A A
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FI7FNVRTIE, 2200/ —FBOLF Y r—y a3, BEMICHES Xy hU—27 OIS
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TEFESNDZEROERLY —NOAMIZL > TRRVET, Xy NT—TDEILIZE->TLTY
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7V w7 LT, BEORATF—X ZAEEHLET,

*/bv TOEIIC LS TL T ) r—ya UERENHIBR SN Do 2 581E, 2y hU—27 R
% tot%f T RX—=AMW T2 PNEEBICFEB SN ET, BROEIEOLET
ﬁ\gﬂ%iﬁmfézgiﬁbiﬁm VAT ADBBEICFEEZITO LN TEET,
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Unified CCX Y —/\D/IN T+ —I VR E=R Y VT DERE .

s —E AR — NTHHATX S,

AR V—ERXARITA—FIMZDELEONFIZ L > TIE, VAT LEERRETLIHERH Y
T4, BELEY E L TWAHEREZSEIZEM L CWA A & . Cisco Technical Assistance
Center (TAC) MOLEBDOIBENH >T-HEZRNT, —EZANFA—=Z|ZEELIMZ 20
XolzLTEa N,

K OY— 2|3 Unified CCX THAHR— F S TWET,

* Cisco AMC H—t' %

* Cisco DRF Local

» Cisco DRF Master

* Cisco Log Partition Monitoring Tool

» Cisco RIS Data Collector

* Cisco Serviceability Reporter

* Cisco Trace Collection ¥ —E A
FEABIZ DWW TR, RO URL TATFFEEZ [ Cisco Unified Serviceability Administration Guide] % %[
LTLIZENY,

http://www.cisco.com/en/US/partner/products/sw/voicesw/ps556/prod_maintenance guides_list.html
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(Performance Configuration and Logging) 1-X— Y ZfEH L TlavaX—F v /L w2 (JVM) DX
TA—LHEHREL, ALYy REAEUD ML —REX T LET,

BEDOYV—ROBEOY—EZAFIZIVM T A =X 2R ET HIE, wOFEZHEH L £,

FIE

ATy TF1 [V (Tools) |1>[/N7 4+ —~ L ADKE LT X 7 (Performance Configuration and Logging) ]

EERL, VM A7 2 a v BRETHV— N —ERERINLET,

ATFvFT2 [ALvy K FL—ADX 7 (Dump Thread Trace) | %7 U v 7 LT, TR LIV — "OER L7

P—EADALw K hb—R%& X7 LET, Real-Time Monitoring Tool (RTMT) ZfEH L .
FOT77 VT 40U T TEAFINLRIET D jvm. log ZIETE 7,

ATYFT3 [AEY FL—ADHX 7 (DumpMemory Trace) | %7 U v 27 LT, A€ hL—REXLTL
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b) histo-<facility name> <time stamp>.log (& A k77 LADHA)

AT T4 VM ATy a 2B ETHEAIE. Z0O_X—20 (AT % (Enable) | £721% [T 5
(Disable) | A7 v av K& %270 w7 LET,
VM A7 2 O (Update JVM Options) 1227 U w27 L, BRLC/ — FOBR L7 —
EAOFHLWREEZEHLET,

By FOD—0EETO MO

flisry NU—27FB 71 b3 (SNMP) 1L, *v U —27 T, A CEHREHRE MBI 5
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HZEMTEFET, F7~. CiscoUnifiedCCX ¥ AT ATHEREINTEZEREDOSWVA vE—I0x
T —% HEHICEEAT S SNMP T v P HRETE £,
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MD THM SN EHEAGAT Ve s FCHRENES, FHGGAT V=s ME, 10F
BEOA TVl b A VAL ATHERS L, EBAICER T, MIBIX, AT —% ADEM,
Tuvrva=rr, BrOvEmAREL I,

% 2: SNMP MIB
MIB I—Cz Y —EXR
CISCO-VOICE-APPS-MIB Cisco Unified CCX HEHAY 7= — = b
CISCO-CDP-MIB Cisco CDP Agent
CISCO-SYSLOG-MIB Cisco Syslog Agent
SYSAPPL-MIB System Application Agent
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HOST-RESOURCES-MIB Host Resources Agent
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* £72. syslog A v—1F CISCO-SYSLOG-MIB % {# /] L TSNMP k7 v 7' & L CTik[ET
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CISCO-VOICE-APPS-MIB | Unified CCX #—N_"T7F bV a =7 ENTNEA A b—/LiER
DI —r7ua—T7 7V r—a AZHET LR AR R LET, F72, Unified CCX THAR— K
SHTWD SNMP + 7 v 7 ICBT 5 1E# bR R L ET, CISCO-VOICE-APPS-MIB %, Unified
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bEAFHEALaR—3 2 T EITEB LT, Unified CCX & AT LADO@EEMEZBHIFCX £,
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FSw T4 EBA
cvaModuleStart cvaModuleStart @&, 77V r—a v a2 —VFERTY T
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cvaModuleStop cvaModuleStop #E1IE, 77V r— gy YV a— L EFT

VAT AMEILE LT EERLET, BEEORKENB LN TND
BT, NIy AvbE—Y0—#E LTIEEINET,
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ModuleStart ~ 7 > 7°3 &L O ModuleStop 7 » 7°I1%. Cisco Unified CCX Engine, Cisco Unified CCX
Cluster View Daemon, Cisco Unified CCX Administration 72 £ ¢ FE 27 Unified CCX —EARLZE L
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BIMELEhE ARSI ET,

WA FRET DT, Cisco Unified Serviceability  [SNMP @1 DEXE (SNMP Notification
Destination Configuration) | X— Y ZfEH L £7°,

(F)  SNMP k7 »7I&, Unified CCX 4 —EAEITZNODV TV AT LANT U MFTH—E A
2B, A v —ERAGAITEREINEFAL, INHDOA X2 RME, UE— b syslog A >~
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prod maintenance guides list.html
AR TARUAMACICHWETOIAREN D DRTY T1OEND ) — ROFHA A b—/1
R —BORE LTI N— R 2T OEEEITo125681F. FA B ADHEERA N A H
=SALEEHLT, 94825209 ~EHFAAMLET, T4 EBVADHEARARNAD
=X LDOFEHIZ OV TIE, D URL TAFHHEZ: [nstalling Cisco Unified Contact Center
Express] #ZH L T 72 &V, http://www.cisco.com/en/US/products/sw/custcosw/ps1846/prod
installation_guides_list.html
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Ny Y7y TEET

ATvT4

ATy TH

ATvT6

m vl N

rL—27740 R

Cisco Unified Contact Center Express D[f] U/3— a3 V OF A > A b—)L & (BEENEAT DI
FHLTHWERILEREZ LT vy, Xy MU= RE, BX2 U7 4 RAU—REEHL
T) EATLC2HEHD ) — FEFHBELET,

HABETO2HHAO ) — NOEL (FMEHY) , BI~—) OFEIHWHE-T, 2&FHBD/ —
N2 zETLEd,

2HEHO ) —REREBILET, 7 7AXNOESD /) — RTT—F RN EILSNET,

fL—X TJ774)L

YAF— TV b, WA H =T 2 A, Ko —I NV Z—T x> b, JSch (JavatF =
T FxXN) TATFTUD RN L—Z T 7 A VTIROBFTICH Y 5,

Cv AL — T —Txr NOEA, FL—A 77 A UL platform/drf/trace/drMAO* [Z&H V) F 9,
cKu—Nz—Yxr NOYE, FL—R 77 A L platform/drf/itrace/drfLA0* IZH VD £,

ca—W A H—T 2 ADEE, b L—A 7 7 A LT platform/drf/trace/drfConfLib0* |Z & V)
ij‘o

*JSch A, b L—RA 7 7 A /UL platforms/drf/trace/drfJSch* (25 ¥ £ 97,

Mo—R 77 A NEFRRTHIZZ, a2 FIAL 0 A X —T oA AZHHALET, FEHMITO
WTIE, 2~ R4 A F—Tx A A, (41 _X—) ZBBRLTLIFEEN,

A A F—T AR

Cisco DRS Tid, WOKRIZIRT LT, WS OOy 77 v 7TBIOETHX A I7|IZa~v 2 KT
A UM™ET I A TEET,

RT7:TAHFREZ VAN DRAFLDATRVESA VA VA—Tz4RX ATV K

avw R Bl

utils disaster_recovery backup CiscoDRS A > ¥ —7 = A ATFHES I TV HHEREZEH L
TTFEARN 77 v P EBELET,

utils disaster_recovery restore ERFELLES, BT Ay 7T v ORI, 77 AL
4, BB, BLY — REEET H1OD/NT A —F PEE
-(\\hd‘O

utils disaster_recovery status EITFHONRY 7T S CaTEIET Y a TDORTF— X
AERRLET,
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avyU R

Bl

utils disaster _recovery history

LRIy 77y 78 L OME T EOIRIE 2 R L ET,

utils disaster_recovery
show_backupfiles

BAFDNy 7T v T 77 A NEFRLET,

utils disaster_recovery cancel backup

WATHONY 7T v T Pa T kX oL LET,

utils disaster recovery
show_registration

BUERE SN TV DO BERER R LET,

utils disaster recovery show_tapeid

T—7WhllE AR R LET,

utils disaster recovery device add

Xy NT—=7 FTHNA AERNEIT =T T3 ZA&BIMLET,

utils disaster recovery device delete

TNAA ZzHIBRLET,

utils disaster_recovery device list

TRTOTNA A —ERRLET,

utils disaster_recovery schedule add | 24 o — L &8N L E 7,
utils disaster_recovery schedule delete | = 42> = — L Zil[& L £ 4,

utils disaster_recovery schedule
disable

AV a— N EEHIILET,

utils disaster recovery schedule enable

AT a—VEANILET,

utils disaster recovery schedule list

FTRTCORTVa—NVEBRRLET,

CiscoDRS (DRF) 1%, Ny 77 v 7 I ZELFIMEOFATRHI AT DTN H o =T —DT

?"—'J)\ %i‘%ﬁ—\‘ L\i‘a—o

KDFIZ, CiscoDRS DT T —LrZx—EF R LET,

RE: TAHFRREVANY SRTLOTF—L4

T7I—L% e

DRFBackupDeviceError

CiscoDRS X 77 v 7 Fuv A TFNRAL ZA~DT 7 AH |z
3__.

MWRAELE LTz,

DRFBackupFailure

CiscoDRS N 77 v 7 Fut AT I =05 ELE L,
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75— L%B

B

DRFBackupInProgress

Cisco DRS 1L, BIDO ANy 77 v FOEITHIIFHHAY 77 v T %
Bt CE XA,

DRFInternalProcessFailure

CiscoDRS NI 7 mtE AT T —23 A LE LT,

DRFLA2MAFailure

CiscoDRSE—h /)l =— = h¥, ¥ AHX— T —T 2 T
T EHA,

DRFLocalAgentStartFailure

CiscoDRSE—H /L 2— 2 R BRE 7 LTWAARENMERH Y
e

DRFMA2LAFailure

CiscoDRS vAHX — = —V v M —h) =—T = MNIEE
mCTEEHEA,

DRFMABackupComponentFailure

CiscoDRS T v R—3 v " RENBHEDT =X E2 N 7T v 7
THEIOIWCERLELEZEN, Ro T v 7 FukAfizeT—
MBEEL, AVER—X ORI T o TRRILE LT,

DRFMABackupNodeDisconnect

Cisco DRS ¥ A ¥ — =— = > h  Unified CCX / — R T/ w7
Ty THEEFITL TN D L X, 20— RENy I 7 v 7
TEWSE T HRNCOIT S E LT,

DRFMARestoreComponentFailure

CiscoDRS IZ, 2V R—% > FRENEHEOT —X 2 1H LT 5 L
ANCERLELEN, HEr7rov Aoy —R"REEL, o
A= MIETLTESNEEATL,

DRFMARestoreNodeDisconnect

Cisco DRS ¥ A % — = — = ;78 Unified CCX / — R T o
EZEITLTNWB EEIZ, 2O/ — NIETERENRTET T AR
YT S E Lz,

DRFMasterAgentStartFailure

CiscoODRS Vv AX —T—T = FRX T LTWDRREMERH Y
i‘g—o

DRFNoRegisteredComponent

i FHATRE R B Gk A 2 AR — R o R 372\ 728, Cisco DRS /3w
7Ty TINKRBLUE LT,

DRFNoRegisteredFeature

Ny 7T v T T HMENRBRSNEEATLIE,

DRFRestoreDeviceError CiscoDRS 7 a ¥ X3, TAAANGLHARAZ LN TXFE
A,

DRFRestoreFailure CiscoDRS Tt AT T —0 %A LE L,

DRFSftpFailure Cisco DRS SFTP #/EC= 7 —2 AL TV ET,
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DRFSecurity Violation DRF X hT—27 AvE—I2iF, a— R AP arR
TAVZ R RINR—HARE EXa VT 1B E DA
MWRHIEEOHH/NF—PREENTWET, DRFRY hU—
I Aye—UBRT a7 InNTHET,

DRFTruststoreMissing J — RTIPseclZfEA N7 NR-OMY £ A, DRER—L /)L T—
Ty MR, vALX— TV MR TE A,

DRFUnknownClient BUID /) —RODRF v AZ— =— 2 "N, 7T AZHOR
R — "7 T4 7 v MNEREREZEFELE LT, Z0OH
KRB INE LT,

DRFLocalDeviceError DRF (X, 2—HhI/)L TNRAL AT 7B ATEEH A,

DRFBackupCompleted DRF IZIEFIIN 7T v 7 ENFE LT,

DRFRestoreCompleted DRF IZEFIZE TSN E LT,

DRFNoBackupTaken Ty T T — R, BIATERITHHA VA h— ki, BIEDO VA
T EDENIN 7T v TRRONY FHATL,
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Unified CCX Tld, VAT ALEREL, VT TNV a—T 4 T T 572012 Web EHARA—T DR
bLlTavry o4y A —7 = A2t L TnET,

C av U RIA L AE—T oA AOWHE, 45 X—T

* show =~ R, 490 _X—

*set IV R, 68 RX—U

*run IR, 75 X—

*utils IR, 78 NX—

 file 3w R, 96 ~=—

C N TRAFTEYTF 4 avr R, 101 R—Y

* Cisco Finesse D 2= > K, 110 ~=—

* Cisco Unified Intelligence Center ® 2~ > R, 112 ~—

* Cisco Agent Desktop 5 &2 O Cisco Supervisor Desktop @ =< > K, 120 ~<—

ARSI A A3 —T 4 RAOEE

CUtvi 3 D
WD 2 DO HFEDWT % H L T Cisco Unified Contact Center Express (Unified CCX) =< >
NI A F =T =42 (CLD IZVE—bELEIR—=HILVTT 7 EALET,

*SSHXI 7 IA T v s U= A5 — 36, SSH Zf# ] L € Unified CCX It F =TT
Bt L £,

CEEE, FITTUTAR— MR SN TWA X —I L — % L T Unified CCX
CLILIZT Z7®ALET, IPT RLRIZHENDLIHAIE. ZOHEEFHLTIEEN,
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CLI® vy a &ttt 5121, UTOFIEEZETLET,

FIE

ATV T ROWTHNOIEEEZFEITLET,

*UE— KM 2T LOEAEIE, SSHZMH L TCiscoCCX 7T v 7 +— LI X o TR
LEd, SSHZI9A4 T FT, IROLHIITAFLET,

ssh adminname@hostname
Z ZC. adminname \IEFEH ID, hostname 134 > A N —/VERFIZ AT LTR A R4 T,
7= & z21E, sshadmin@cex-1 & A ) L FE T,

CEEEGEOLGAIL, ROT R T MREHBICRTINET,
ccx-1 login:

ZIT, oeex-l IIVATADFA N ERELET,
BHEID #ALET,

WINDGEAICH, NAT—=RDOANERDDLZ a7 vRFEREINET,

AFvT2 NRATU—KOASN
CLL7u 7 "ERENET, a7 MI, RO HIICEHEID TERENET,

admin:

AT RDOANIILTDOERE
FTRTOaA~ FT, OO~V T EZHMHATEET,
Cavy ROEFKE . ZOMEMABIEE LM~V T,
A~y FOEXRE T 20T =) — ~ LT

IRV T R FORT BT, CLL 7B Y7 FTRO K S ICAN LET,
help command

Z 2T, command \ZiXa~ Y RANav Ly RENTA—ZERELET,
FHHAILT DB

admin:help file list activelog activelog help: This will list active
logging files options are: page - pause output detail - show detailed

listing reverse - reverse sort order date - sort by date size - sort by
size file-spec can contain '*' as wildcards
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A

crliC ¥— v—roreBitavo F |}

admin:file list activelog platform detail 02 Dec, 2004 12:00:59 <dir> drf
02 Dec,2004 12:00:59 <dir> log 16 Nov,2004 21:45:43 8,557 enGui.log 27
Oct, 2004 11:54:33 47,916 startup.log dir count = 2, file count = 2

GE)

A

FTa DT A= L LTREDa~ Y ROARIZEETTIThelp 2~ REANTS
L. CLI VAT AT AERBRRINET,

a<w RO T 2FRTHIC0E, CLIZa 7 FTROLHICAHILET,

command ?
ZZT. commandlIa~<r R4, E£lRlda~wr RERTA—LE2RLET,
2 IT)—DHl

admin:file list activelog?Syntax: file list activelog file-spec [options]
file-spec mandatory file to view options optional
page|detail |reverse| [date|size]

GE)

Ctrl+C *+—

Ama—avwr RO%IZ? (& xidset7e ) #ATILTZEE. Tab ¥—0D L D ITHEREL
T, HHT&E2a~y RR—BEBRRENET,

— R EEItaAT R
Ctrl+C ¥ — > — L ZAZ AT EHL T AEDA L EZT 0T 47 a<vwy REEIETE £,

admin:utils system upgrade initiate Warning: Do not close this window

without first exiting the upgrade command. Source: 1) Remote Filesystem
2) DVD/CD qg) quit Please select an option (1 - 2 or "g"): Exiting upgrade
command. Please wait... Control-C pressed admin:

GE)

utils system switch-version =~ > RAZEIT L, Yes# AJ) L T av X2t L7256, Ctri+C
AT L a~y N3 T LET A, switch-version 7' 7 & A |3FE 1L L EH A,

CLItwyS 3 >DRT

CLItyvara#T952F, CLI727 R CTquit & AJLET,

VE— "o ul A LTWAEAIL, ulZF 780, SSHEy Y a v IIrEnEd, v—7h
NTalZ A LTWAERIX, a7t 78, ar A4y a7 WRERENET,
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B zotocua<or

FOoOCLla<vw > K

Unified CCX T T& 5 2~ FOIENIZ, Unified Communications 4 X L—7 4 > 7 L AT L
DO—fhE L THEITATRER, oz~ RHEHTE £J, Cisco Unified Communications 4 L—
T AT VAT ATHAFRERTRTO CLI 2~ 2 ROGERIZOWTIL, KO URLIZH D

[ Command Line Interface Reference Guide)] % Z ML T 72X\,

http://www.cisco.com/en/US/products/sw/voicesw/ps556/prod _maintenance guides list.html

Yk @ Unified Communications AL —7 4 7 A7 A 2= K, Unified CCX IZIZ{ERATE
FtH A,

* delete dscp

« file delete license

« file get license

« file list license

« file view license

* set cert bulk

* set dscp

* set network cluster publisher

* set network dhcp

* set network ipv6 dhcp

* set network ipv6 service

* set network ipv6 static_address

* show ctl

* show dscp

* show itl

* show network ipv6 settings

* show tech ccm_services is renamed to show tech uccx_services
* show uccx tech dbschemaversion
* run loadxml

« utils sso unavailable

Cisco Unified Contact Center Express #£{E /74 K 1) ') —X 10.6(1)
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AXVRIAVAVA—T (R

show 2 <> K [ |

show a< > K

show uccx version

TDav R, TIT AT NRN=FT 4 atIET VT 4T =T ¢33 D Unified CCX 73—
VarkEFRRLET, ETIT 4 TRR—T 0 a UBRIHRRERGEICOR, FET T 4 TR
N—=Ta UNRERENET,

AT Y FOEX

show uccx version

=2

LAULRRHE @ 0

gy REFFEL L 1 0

Ty 77— RO : AlRe
1

admin:show uccx version

Active UCCX Version: 10.5.0.95000-152
Inactive UCCX Version: NA

Command successful.

show uccx jtapi_client version

ZOa<wy RiL, UnifiedCCXNBT 7T 4 T E73ET V7 4 T —T 4 arTHEHALTWS
JTAPLZ 54T b R—=DarvuaRR_LET, ET 7T 47— F 02 a rBRATRREGE
DI, FET I T 4 TN —=T g U REREINET,

AT U FDOEX

show uccx jtapi_client version
=2

LAUVRRHE ¢ 0

vy REHEL~L 10

Ty 77 b— RREORER]  ATRE
!l

admin:show uccx jtapi client version

Active:Cisco JTAPI version 9.0(0.96000)-4 Release
Inactive: NA

Command successful.
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[l show uccx components

show uccx components

ZDawy RiE, FL—RA%ZCLIa~vy RTAHVELITAZIZTE S Unified CCX DX E I FE 72
AUR—F U hEFRRLET, ZOawr KL, Unified CCX O b L —AREEZEET 57201
AR —=R L DY A NPRERGEITENL D E T,

av Y FOEX

show uccx components

=4

L~ULEEFE © 0

g REFEL~UL @ 0

T w77 L— RREOM - AlRE

i

admin:show uccx components
Various UCCX components are as follows -

UCCXEngine
UCCXCVD
UCCXEditor
JTAPI CLIENT
UCCXAppAdmin

show uccx subcomponents

Zoav N, F5E L7 Unified CCX A R—F 2 OIS EIERY T arR—x o b a#R
LEd, Zoa~r KL, Unifed CCX O hL—AREEZET T L0 T a v -3 o
U A BRBERGEIRSLHET,

AT U FDOEX

show uccx subcomponents component [options]

47 3> (Options)

* component : (7H) UCCXEngine ¥ 721% UCCXEditor 72 & Dz U AR—x > b, WKIZ,
[UCCX_ENGINE] 22V R—3%> hDUCCX 7 arR—xv hoplzZRrLET,

« APP. MGR
+ ARCHIVE_MGR

+ BOOTSTRAP_MGR

+ CFG_MGR

* CHANNEL MGR 72 &

*page : ()& —JE |21 X—UFORRLET,
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show uccx license B

=4

LAULHEHE ¢ 0

Ay FRHEL UL 1 0

T v 7T L— RGO IR
£l

admin:show uccx subcomponents uccxengine

show uccx license

DY

Zoa<y KL, UnifiedCCX &, 7277 4 AL ENTMEREBICRESNDI IEIFERTIA B U R E
FRLET, ZdO=~> RiZ, Unified CCX Cluster View Daemon (CVD) FEFT L TWAEAI
DIFEREL 97,

G¥)

Zoavwy RNiE, A B ARHIRERER S LETA, T4 B ZAOFRRICEAT 255/
TFEWIZOWTIX, [ Cisco Unified CCX Administration Guidell % 2R L T 72 &0,

avY FDOEX

show uccx license

=

LU ERRE £ 0

v REHEL~L 0

T 77— FREOMEH - AlEE
1

admin:show uccx license
Configured Licenses:

Package: Cisco Unified CCX Premium

IVR Port(s): 300

Cisco Unified CCX Premium Seat(s): 300

High Availability : Enabled

Cisco Unified CCX Preview Outbound Dialer: Enabled

Cisco Unified CCX Quality Manager Seat(s): 300

Cisco Unified CCX Advanced Quality Manager Seat(s): 300

Cisco Unified CCX Workforce Manager Seat(s): 300

Cisco Unified CCX Compliance Recording Seat(s): 300

Cisco Unified CCX Maximum Agents: 400

Cisco Unified CCX Recording Count: 300

Cisco Unified CCX Licensed Outbound IVR Port(s): 150

Cisco Unified CCX Licensed Outbound Agent Seat(s): 150

For dynamic content like the Inbound ports In Use and Outbound IVR
Ports/Agent Seats In Use please check using the Cisco Unified CCX
Administration.
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show uccx trace levels

Command successful.

show uccx trace levels

Zoavwr RiE, SEIFE /R Unified CCX 2 AR—3 2 BRI 7 a v R—x > FOARTE b
L—ZA L LZFoR LET, Z O~ KT Cisco Agent/Supervisor Desktop $—E AD k L —
ARETFERLERA, AT VvararR—xr b ERELELEEE, BELEZayR—x2 b
DINTOY T A R=R FPO R —ARECZEKRLET, AT arDarfN—xrr ey
TaAYR—X NOMBGERRE LTZHGEIE, fHELLa R R—R FORE LY T a0 R—x
VRO R —AREEERRTLET,
a7 FDEX
show uccx trace levels [options]
A7 3> (Options)
*Component : ZD I KR—RY hOTRTOH T AL R—FK L "D FL—RA L-YULEFRRL
i—é—o
* Sub-component : ffEL7-a L HR—F L FOZDOH T AL R—F 2 bD FL—A LLaR
ALET, FL—R LR, aVR—2 2 FEEELEGAICOAERRTEET,
*page : H &2 —EIZ 1 X—UFOFRLET,
*file: 22 Y —VICRFETIZ, 77 ANMIHENERFELET, 77 A V4 Za~y RO
TRICERRSNET,
=2

LAULEERE 1 0

gy REFEL UL 2 0

T w77 L— REEOEM - "lhE
151

admin:show uccx trace levels
UCCXEngine SS TEL
Trace settings for component 'UCCX ENGINE' and module 'SS TEL' are
ALARM = true
DEBUGGING = false
XDEBUGGING1l = false
XDEBUGGING2 = false
XDEBUGGING3 = false
XDEBUGGING4 = false
XDEBUGGINGS = false

Command successful.
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show ucex provideripaxl ]

show uccx provider ip axl

Z Oz~ KX, Unified CCXAXL 703 £ —0D P 7 KL A& FRLET,
av Y FDEX

show uccx provider ip axl

=

LLERRE 2 0

o< REFHEL UL 2 0

T T L— FREOMEH - AlEE

1

admin: show uccx provider ip axl
Cisco Unified Communications Manager IP is 10.78.14.140

Command Successful.

show uccx provider ip jtapi

Z® =z~ N, Unified CCXJTAPI 02 A X —DIP 7 L A% F R LET,
avy FO#¥EX

show uccex provider ip jtapi

=

LAULVERHE 2 0

A RRHEL~L 10

T — RREOMEH : AlEE
il

admin: show uccx provider ip jtapi
UCCX JTAPI Provider is 10.78.14.140

Command Successful.

show uccx provider ip rmcm

Z @z~ RiX, Unified CCX Resource Manager-Contact Manager 7 2 /34 Z—®D IP 7 KL A &%
~LET,

avTY FDOEX

show uccex provider ip rmem

=2
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B show uccx trace file size

LAULEERE 0

a2 REHEL~UL 2 0

Ty 77 L— REEOFEH - AlRE
51

admin: show uccx provider ip rmcm
UCCX RMCM Provider is 10.78.14.140

Command Successful.

show uccx trace file size
Zoavwr RiE, BELEaV =R MO R L—RA 77 AV A XEFRLET,
av Y FOEX
show uccx trace file size [component]
A7 3> (Options)
component :  (WZH) UCCXEngine % 721X UCCXEditor 72 KD a3 L AR—FR 2 K,
=24
LU HEME 1
o=y REMHEL UL 0 1
Ty T L— RREOEHR] - ATRE
i

admin: show uccx trace file size UCCXEngine
Trace file size for UCCXEngine is 3000000 bytes.

Command Successful.

show uccx trace file

Zoawry RN BELEaVAR—R U D ML —RA T ANEEFRLET, ZhE, FL—
AT 7ANDERETT, HTLOWTZ 7 AL >TEWVWIT 7 AR EEXINET,

avY FDOEX

show uccx trace file count [component]

# 73> (Options)

component : (#ZH) UCCXEngine ¥ 721% UCCXEditor 72 & D =2 AR—F 2 b,
=2

LAUHRE ¢ 1

A~ RREL L ]
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show uccx tech dbserver all B

T 77— RREOMEH - AlEE
il

admin: show uccx trace file count UCCXEngine
Trace file count for UCCXEngine is 300.

Command Successful.

show uccx tech dbhserver all

Y

Z D =a~< RiL, show ucex tech dbserver log diagnostic =~ > ' & show ucex tech dbserver status

gy REEFLTETL, a~r FOHNE 7 7 A MITEFELE T,
aAvY FOEX

show uccx tech dbserver all

G¥)

FIT S D% showucextech 2~ > RO EL7 7 A VOA4FNT, a~> A7 U7 MNZ
Yo THEBMICAERISNE T, 774N T 7 A NAT, BIEOZTHRIZEREINET,

=4

LAULERME ¢ 0

a2 REHEL~UL 2 0

T 7 b— REEOREH] : ATRE
i

admin:show uccx tech dbserver all
This operation may take a few minutes to complete. Please wait...

Output is in file: uccx/cli/DbServerAll 1250664874580.txt

Command successful.

show uccx tech dbserver log diagnostic

Z @3~ Rk, Informix @ assertion-failure 2 2 %5 & OF shared-memory-dump 2 7 23MF7E L T\ %
MEIDEMRLET, B BHEELTWDLEAIE, 07 77 A NVDLARTE NABERRINE
T

ATV FDOEX

show uccx tech dbserver log diagnostic [options]
# 73> (Options)

page : /1% — 2 1 X—UFORRLET,
=2
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B show uccx tech dbserver status

LAULEERE 0

a2 REHEL~UL 2 0

Ty 77 L— REEOFEH - AlRE
51

admin:show uccx tech dbserver log diagnostic
This operation may take a few minutes to complete. Please wait...

The following diagnostic logs are available for the UC database server.

core/log.txt
core/gskit.log

Command successful.

show uccx tech dbserver status

Z M=z~ RiE, Unified CCX 7= _—2 #— (IDS T2 PY) DA Y AK L ADFERR A
T —H A LAR—honstat-a & txt 7 7 A MZH I LET,

ATV FOEX

show uccx tech dbserver status

G¥)

T ANDLFNTa~v L R 27 U F Mk THEBIMICARESNET, 77403277
ANAE, BIEOETRICERSINET,

2

LYLHRME ¢ 0

gy RERHEL~UL @ 0

Ty 77— RO ;- AlRe
il

admin:show uccx tech dbserver status
This operation may take a few minutes to complete. Please wait...

Output is in file: uccx/cli/DbServerStatus 1250666138379.txt

Command successful.

show uccx dhcontents

ooy R BELET 2 RXR—2AONEFEX T LET, Zoav o RNE, FTTAY a—
T4V TRCT AN VAT A TOFEET — X X—ADFAERIZMHHT& £9, Unified CCX 7 —

-

HAR—=AT—=TNTLI, BT esv 7 7 ANAPMERESNET, 77 ALVDBKECHDIZD, =
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show uccx dbtable schema B

N6 D7 7 A Vi DbContents <TIMESTAMP> & WO ZBIDOH 7T 4 L7 b U RNICIER S ET,
av U ROFETHR, Y774 L7 NIALEHTT o L7 M) RABRRRIINET,

AU FOEX

show uccx dbcontents database_name

5%

database name : (WZH) WE%Z CSV 7 7 A M 1T 5T —H _X—2
=

LA~UUHRHE ¢ 1

g REEL~UL @ 1
T T L— RO - RA]
451

admin:show uccx dbcontents db cra
This operation may take a few minutes to complete. Please wait...
Database contents dump is in directory: uccx/cli/DbContents 1250666234370

Command successful.

show uccx dbhtable schema

Zoavwr NI BELET NI EFR R LET,

AT FOEX

show uccx dbtable schema database name table_name [options]

51%

database name : (MZH) 77— AREENTNDLT — X X—AD4H] (b _cra, db_cra repository
®E)

table_name : (W) 7 —7 /L D4

# 7 3> (Options)

page : 1% —IZ 1 R—UFHOFRRLET,
=24

L~UUHEHE 0

Ay FREL L 10

T 77— FREOMEH - AlEE

i

admin:show uccx dbtable schema db cra repository documentsfiletbl
List of columns in table 'documentsfiletbl' in database 'db cra repository'
is -

Cisco Unified Contact Center Express $£{EH 4 K 1) 1) —X 10.6(1)
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B show uccx dbschema

filename (nvarchar)

parentfolderid (nvarchar)

payload (blob)

lastmodifystamp (datetime year to fraction(3))
lastmodifyuser (nvarchar)

length (int)

checksum (int)

Command successful.

show uccx dbschema

Zoawry RN BELET = RXR—ANOTRATCOT—T )V, Ba— BIORAINT K 7o

VX DAF—ETXFAN T ANMTHALET, WA, BELETFT—F_N— 2 24
LI IT B SQL CTHERL S NVE T, 7 7 A L DOFERKIZ IDS “dbschema” =—F ¢ U 7 ¢ M
AEhEd, Zoa<wr Rt DBAX—~vDHEFRRL, T—TNVHAOT—XFF R LEEA,
aAvY FOEX

show uccx dbschema database_name

513
database name : (L) AF—~NH N INDT—F X—RADA4H,

GE)

AX—<EEL T 7 ANDLENTa~Y L R 27 ) P ML THBMICERSNET, 77
AN RAE T 7 A NVGIE, BIEORTHRICERSNET,

=4

LAULHEHE ¢ 0

A FRHEL UL 1 0

Ty 7T L— RGO AlRE
£l

admin:show uccx dbschema db cra
Output is in file: uccx/cli/schema db cra 080212-110543.txt

show uccx dbtable list

Zo=a~ Fid, $5E L7Z Unified CCX IDS 7 — X X—=R G ENDTNTOT =7 VD4R %
FRLET, T—HX—A4IL, bedb cra, db cra repository, FCRasSvr, sysmaster T9°,

AT FDOEX

show uccx dbtable list database_name [options]

513
database name : (MZH) T — T NDFET DT —H _—ADLHI,
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show uccx dbserver disk B

# 73> (Options)

page : 1% —IZ 1 R—UFTHOFRRLET,
=24

LA~UUHEHE £ 0

gy REFHEL~UL @ 0

Ty T L— RGO - ATRE

i

admin:show uccx dbtable list
db cralList of tables in database 'db cra' is -
agentconnectiondetail
agentroutingsetting
agentstatedetail
application
areacode
campaign
campaigncsgmap
configlog
configschema
configschemacolumn
configseed

teamcsgmapping
workflowtask
Command successful.

show uccx dhserver disk

Zoawy NI, FRLEROEH (Fv 7 DB #ik) 2R RLET,
AT Y FDOEX

show uccx dbserver disk [options]

A7 3> (Options)

page : 1 /1% — 2 1 X—=UFTOFRLET,

file : txt 7 7 A VICIEHREZ N LET, 77 A VATEITRHICEIRICAER S, 77 A L4 LS
ABPBIETE TRIC2—VICFR SN ET,

=

LULHEHE ¢ 0

avy REFHEL UL 0

Ty 77 L— RO : FRe

1
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I -“



show uccx dbserver sessions all

admin:show uccx dbserver disk

ARV RSA A3 —T (4R

SNO. DATABASE NAME TOTAL SIZE (MB) USED SIZE (MB) FREE SIZE (MB)
PERCENT FREE
1 rootdbs 358.4 66.3 292.1
81%
2 log dbs 317.4 307.3 10.1
3%
3 db cra 512.0 8.8 503.2
98%
4 db hist 13000.0 3651.4 9348.6
71%
5 db cra repository 10.2 2.9 7.3
71%
6 db frascal 512.0 2.8 509.2
99%
7 temp uccx 1572.9 0.1 1572.7
99%
8 uccx_sbspace 3145.7 2988.1 157.6
5%
9 uccx_er 204.8 0.1 204.7
99%
10 uccx ersb 1572.% 1494.1 78.8
5%
CHUNK NO. OFFSET TOTAL SIZE (MB) FREE SIZE (MB) FILENAME
1 0 358.4 292.1
/var/opt/cisco/uccx/db/root uccx dbs
2 0 317.4 10.1
/var/opt/cisco/uccx/db/log dbs
3 0 512.0 503.2
/var/opt/cisco/uccx/db/db cra dbs
4 0 13000.0 9348.6
/common/var-uccx/dbc/db _hist dbs
5 0 10.2 7.3
/var/opt/cisco/uccx/db/db _cra repository dbs
6 0 512.0 509.2
/var/opt/cisco/uccx/db/db frascal dbs
7 0 1572.9 1572.8
/common/var-uccx/dbc/temp uccx dbs
8 0 3145.7 157.6
/var/opt/cisco/uccx/db/uccx sbspace dbs
9 0 204.8 204.7
/common/var-uccx/dbc/uccx_er dbs
10 0 1572.9 78.8

/common/var-uccx/dbc/uccx_ersb dbs

show uccx dbserver sessions all

CToavwrRiE, BT —FR—RA a—HF vy a Oty a b SQL BEDOIER A R

RLET, BREINDERONFIT, 727747 By a /Il IDS 2+ RO onstat -g ses %

FITLEGA EFLETT,
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show uccx dbserver sessions all B

avYUFDEX

show ucex dbserver sessions all [options]

#7< 3a > (Options)
*page : tH & —JEIZ 1 X—=UFTORRLET,
*file : txt 7 7 A MITHEHREH D LET, 77 A VAITETRHTEICAER S, 77 A V4
ERAPEERE TRIC—FICERENET,

=2

LAULRRHE < 0

a~v REFHEL L 0

Ty T L— REEOME : ATEE

i

admin:show uccx dbserver sessions all

IBM Informix Dynamic Server Version 10.00.UC5XD -- On-Line -- Up 58

days 02:26:37 —-- 444676 Kbytes

session #RSAM total used
dynamic

id user tty pid hostname threads memory memory
explain

27 cudbeven - 6750 crslnx 1 151552 75400
off

tid name rstcb flags curstk status

75 sglexec 52477164 Y--P-—-- 4208 cond wait (netnorm)

Memory pools count 2

name class addr totalsize freesize #allocfrag #freefrag

27 v 5309a020 147456 73704 148 50

27*00 v 5442£020 4096 2448 1 1

name free used name free used

overhead 0 3296 scb 0 96

opentable 0 6456 filetable 0 1088

sgscb info
scb sgscb optofc pdgpriority sglstats optcompind directives
0 0 0

52fdad4d0 53234018 0 1

Sess SQL Current Iso Lock SQL ISAM F.E.

Id Stmt type Database Lvl Mode ERR ERR Vers
Explain

27 = uccxdirdb CR Wait 30 0 0 9.03 Off

Last parsed SQL statement
SELECT FIRST 100 *, CAST(Timestamp AS varchar (32)) AS strTimestamp,
CAST (Object Id AS varchar(64)) AS strObject Id FROM
UccxDb: DbChangeEventQ WHERE EventId > ? ORDER BY EventId ASC
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. show uccx dbserver session

show uccx dhserver session

IDawy P, T—F N2 P = NIEREN TN 2=V 2R, FFEOE v v a »OREH
oy va RS IO SQL BEE A F R LET, RINDHEROARIE, By aID
THRELET 7T 477y a 2k LTIDS 2~ KO onstat -g ses & EfT L7-HAE LT
SE

a7y FOEX

show uccx dbserver session session_id [options]

5%

session id : (WZH) Informix & v = > ID &5

# 73> (Options)

page : H /12 —EIZ 1 X—VFOFRLET,

file : .txt 7 7 A MITIERA I LET, 7 7 A MAITFATRICENICAER S L, 7 7 A 40 &%
ANBET TR —PFICFKRSNET,

=2

LAULRRHE @ 0

vy REHEL L 10

Ty 7T L— RGO - ATRE

!l

admin:show uccx dbserver session 58

IBM Informix Dynamic Server Version 11.50.U0C4 -- On-Line -- Up 14

days 04:43:40 -- 254160 Kbytes

session effective #RSAM total
used dynamic

id user user tty pid hostname threads memory
memory explain

58 uccxuser - = =1 sakkumar 1 126976
107496 off

tid name rstcb flags curstk status

93 sgqlexec 4b2decal Y--P--- 5680 cond wait netnorm =

Memory pools count 2

name class addr totalsize freesize #allocfrag #freefrag

58 v 4caaf028 122880 17064 332 18

58*00 v 4c9d0028 4096 2416 1 1

name free used name free used

overhead 0 3360 scb 0 96

opentable 0 8344 filetable 0 1104

ru 0 464 log 0 16512

temprec 0 21600 keys 0 1392

ralloc 0 5120 gentcb 0 1240

ostcb 0 2600 sgscb 0 29384

Cisco Unified Contact Center Express #£{E /74 K 1) ') —X 10.6(1)
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show uccx dbserver sessions list B

sgl 0 40 rdahead 0 848
hashfiletab 0 280 osenv 0 1552
sqgtcb 0 7464 fragman 0 368
GenPg 0 592 udr 0 5136
sgscb info
scb sgscb optofc pdgpriority sglstats optcompind directives
4c907018 4cc92018 1 0 0 2 1
Sess SQL Current Iso Lock SQL. ISAM
176 18 o
Id Stmt type Database Lvl Mode ERR ERR
Vers Explain
58 - db cra LC Not Wait 0 0
9.28 Off
Last parsed SQL statement
select campaignen(O .campaignID as campaignID3 , campaignen(O .profileID
as
profileID3 , campaignen0O .recordID as recordID3 , campaignen(O .active
as
active3 , campaignenO_ .ansMachineRetry as ansMachi5 3 ,
campaignen(0 .cacheSize as cacheSize3 , campaignen(O .callbackTimeLimit
as

callback7 3 , campaignen(O .campaignName as campaign8 3 ,

campaignen(O .createDateTime as createDa9 3 , campaignenO_ .dateInactive
as

dateInalO 3 , campaignen(O .description as descripll 3 ,

campaignenO_ .enabled as enabled3 , campaignenO_ .endTime as endTime3 ,

campaignenO .maxAttempts as maxAtteld 3 ,

campaignenO_ .missedCallbackAction as missedCl5 3 ,

campaignen(O .privateData as privatel6 3 , campaignen(O_ .startTime as

startTime3 from Campaign campaignenO where campaignenO .active=?
Command successful.

show uccx dbhserver sessions list

DA~y Nid, 77T 4 774 Unified CCX 7 —F N—Z v ¥ a v OMEZEZ 1 {TTRRLE
T, ZOMBET, T N—2L, a—F4 By arID, BLOYrERID NG ERLE
T, By a IDIEREMFEHT D &L show ucex dbserver session =~ > RAMHH L CHE Lz

Ty g U ATONWTO XY FEMRERBE RS NET,

a2 FDHEX

show uccx dbserver sessions list [options]

472 3> (Options)

page : /1%~ 1 X—UFTHORRLET,

=%

LAULEERE - 0

a<wy FEHEL UL 1 0

Cisco Unified Contact Center Express $£{EH 4 K 1) 1) —X 10.6(1)
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B show ucex dbserver user list

T L— RREOMEH - AlEE

ARV RSA A3 —T (4R

1

admin:show uccx dbserver sessions list

DATABASE USERNAME SESSION PROCESS ID
db cra uccxcaduser 64 9395
db cra uccxuser 49 -1
db cra uccxuser 44 -1
db cra uccxuser 46 -1
db _cra uccxuser 61 -1
db cra uccxuser 24 -1
db cra uccxuser 18 -1
db cra uccxhruser 31224 -1
db cra uccxuser 62 -1
db cra uccxuser 60 -1
db _cra uccxuser 47 -1
db cra uccxuser 59 -1
db cra uccxuser 58 -1
db cra uccxuser 48 -1
db cra uccxuser 50 -1
db cra uccxcliuser 31616 -1

Command successful.

show uccx dbserver user list

Zoa<wr N, 777 4 77245 Unified CCX T — # RX— A 2—FOMEL 1 {TCERLET,

COWEIZE, T2 R_R—24, By arID, BXOFekv2DaEEREd, BEyvav
ID [E#Z 4% & . show ucex dbserver session =~ > REZFEA L CHELZ2—F vy g

IZOWNTO XD FEIRIFIRA TSN ET,
avY FOEX

show uccx dbserver user list [option]

7 ay

page : /1% —IC 1 X—UFTHOFRRLET,
=2

LAULRRE 0

A~y NRFHEL UL 2 0

T w77 L— RREOREH] © ArRE

PROCESS

15l

admin:show uccx dbserver user list

DATABASE USERNAME SESSION
sysadmin informix 15
sysadmin informix 16
sysadmin informix 17
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sysmaster uccxuser
db cra uccxuser
sysmaster uccxuser
db cra uccxuser
db cra repository wuccxuser
sysmaster uccxuser
fcrassvr uccxuser
sysmaster uccxuser
sysmaster uccxuser
db cra uccxuser
db cra repository wuccxuser
sysmaster uccxuser
db cra uccxuser
sysmaster uccxuser
db cra uccxuser
db cra uccxuser
sysmaster uccxuser
sysmaster uccxuser

Command successful.

show uccx dbserver user waiting

18
18
24
24
25
25
26
26
44
44
45
46
46
47
47
48
48
49

show uccx dbserver user waiting

ZDa~y R, 4 Unified CCX 7 —# N— 2 2—FOMEE 1 {TTERTHLE LB, 2—HF

Ty a R Y—RAEHEL TV E I MB RN LET,

ATV FDOEX

show uccx dbserver user waiting [option]
73y

page : /1% —JE |2 1 R—=UFoFRLF T,
=2

LAULREHE @ 0

o<y REFEL UL 2 0

T w77 L— REEOREHR] © AIRE

1

admin:show uccx dbserver user waiting

USERNAME SESSION ID LATCH LOCK BUFFER CHECKPOINT TRANSACTION INCRITICAL
informix 16 N N N N
N

informix 17 N N N N
N

informix 15 N N N N
N

uccxcaduser 63 N N N N
N

uccxcaduser 64 N N N N
N

Cisco Unified Contact Center Express $£{EH 4 K 1) 1) —X 10.6(1)
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show uccx tech dbserver log message

Zoa< RiE, Informix A vE—Y 0 VORFOA v E—TFK R LET, TRINDA v
T —OHL, lines NT A—F | Lo TIRESNFE T,

Jll Cisco Unified Contact Center Express BEHA K 1J1)—Z106(1)

show uccx tech dbserver log message

uccxcliuser
N
uccxcliuser
N
uccxcliuser
N
uccxcliuser
N
uccxcliuser
N
uccxcliuser
N
uccxcliuser
N
uccxcliuser
N
uccxcliuser
N
uccxcliuser
N
uccxcliuser
N
uccxcliuser
N
uccxcliuser
N
uccxcliuser
N
uccxcliuser
N
uccxhruser
N
uccxuser
N
uccxuser
N

33927

32784

32737

32631

34424

32522

34364

32508

32480

31616

31601

34327

34071

33981

33939

31224

30278

60

Command successful.

AT FDOEX

show uccx tech dbserver log message [lines] [option]

513

ARV RSA A3 —T (4R

N N
N N
N N
N N
N N
N N
N N
N N
N N
N N
N N
N N
N N
N N
N N
N N
N N
N N

lines : (L) /BRTHAvE—Y a7k, F74/40 MI20 T,

AT ay

page : H)1% —EIZ 1 =TT OFRLET,

=2
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show uccx dbtable contents B

LAULEERE 0

a2 REHEL~UL 2 0

Ty 77 L— REEOFEH - AlRE
51

admin:show uccx tech dbserver log message 10
Message Log File: online.uccx.log

The last 10 lines of the log file are -

16:05:19 Maximum server connections 33
16:05:19 Checkpoint Statistics - Avg. Txn Block Time 0.000, # Txns blocked
0, Plog used 21, Llog used 12

16:10:19 Checkpoint Completed: duration was 0 seconds.
16:10:19 Wed Aug 19 - logunig 8, logpos 0x93c018, timestamp: 0xb0244c
Interval: 4106

16:10:19 Maximum server connections 33
16:10:19 Checkpoint Statistics - Avg. Txn Block Time 0.000, # Txns blocked
0, Plog used 2, Llog used 2

Command successful.

show uccx dbtable contents

Zoavwr NI BELET T VONEERRLET,
AT FOEX

show uccx dbtable contents database name table_name [option]
518

database name : (MWZH) T— 7 ANEET LT —F_X—ZAD4HT (] : b_cra, db_cra_repository
3E)

table name : (WZH) T — 7 /L D4R
T3y

page : 1 /1% — |2 1 X—=UFOFRLFET,
=24

LAULERHE ¢ 0

o< REFHEL UL 2 0

Ty 77 L— RO - TEe

1

admin:show uccx dbtable contents db cra resource
Output is in file: uccx/cli/resource Contents 1250666550481 .csv

Cisco Unified Contact Center Express $£{EH 4 K 1) 1) —X 10.6(1)
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setav K

AYURSAYvAv8—T4R |

Command successful.

seta<> R

set uccx trace defaults

ZOa<r R, Unified CCXDTRTHOaALR—F L hEVTarR—F MIT 74/ D K
L—RA L BRELET, A7vary ardi—3k FEEELESEIE. HBELZaVR—
R MDFTRTOY T Ay R—=R MZDOHT 7V FDO R L—Z LV ERELES, 47
varDaryR—3xr eV TarR—3x NOBEEERETDHE, FOaALEF—3R N TR
ELIZH T ar A=k MZORT 74NV ED ML —R LV ERELET,

a7V FDHEX

set uccx trace defaults [options]

A7 3> (Options)

*Component : DALV KR—FRY DT RTCOYVT AL R—F L MDT 75/ DR L—RA L
SNERELET, SEIERITIAR—FY I EITUCCXEngine, UCCXCvd, UCCXAppAdmin
# L OVITAPI CLIENT T,

* Sub-component : {5 E L7 R—F L hD, OV T AR R— b OTFT 74/ D K L—

A VNV EBRELET, ZOML—2 LULE, AT B—xr MMEES LT
DHGEICDIRBETEET,

Z#

LVUERE ¢ 1

a~v s REEL L ]

Ty L— REEOEM « ARWA]

151

admin:set uccx trace defaults uccxengine
SS TELDefault traces restored successfully for the module.

set uccx trace file size component size

Ioavr NI BELEAVYR—RX DO ML —R 77 AV YA RERELET,
a7 FOEX

set uccx trace file size [component] [size]

INTG A—5

component : (7)) UCCXEngine ¥ 72/Z UCCXEditor 72 D 3 R—x > b,
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set uccx trace file count component no-of-files  [JJj

size : (W) 77 AN A X% A NEALTHRELET,
=24

LUUERHE ¢ 1

o< REHEL ~UL 1

Ty 7T L— RREOER] « ]

i

admin:set uccx trace file size uccxengine 3145728
Trace file size for uccxengine is set to 3145728 bytes.

set uccx trace file count component no-of-files

Zoavwr NI BESNEArR—R PO —RA 77 A VOBERELET, 20, =
DIL—=R T 7ANVDRRBUSEST DL, 0T 7 A VO EES BB SNET,

ATy FOEX

set uccx trace file count [component] [no-of-files]
513
* component : (#%ZH) UCCXEngine % 721% UCCXEditor 72 & D a2 7R —F% > k,
*no-of-files : (WH) 77 A NVOKEEFELET, ZOBTETLE, HTWVWT 7 A DEES
SNET,
=2
LAULRRHE - 1
v RRFHEL -~V 0]
T 77— REEOMEH - RA]
1

admin:set uccx trace file count uccxengine 300
Trace file count for uccxengine is set to 300

set uccx trace enable

avy FNICHEESNcary A= b THTarR—xr MIEELLER Y LIV ERHIL
F9, 2—HiE, B~ TRELZLICLY, BHOLIVOrX U T2 AT TEET,

Z @ =~ RiX Cisco Agent Desktop ¥ — E A & 721 Cisco Supervisor Desktop —EAD L —
ADBEIIITOEE A, TRHOREICOWVWTIE, CLIa~ > ROJIEOE Y h23H Y 7,
Informix %—/3TdH 2 DB 2R —F > hD F L—AFEBFIHTEEHA,

av U RETH, BIEOR T FU—AREDANI /> TND I EERT A vE—UNRRREIN
ij‘o
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set uccx trace disable

M L—ADEE 2 T %722, Unified CCX —E A &2 fHEHE) L £7,

ATV FDOEX

set uccx trace enable [component] [sub-component] [level]

# 7 3> (Options)

component : (WZH) UCCXEngine, UCCXEditor, F721XJTAPI CLIENT72 D a2 AR—F> |,

sub-component : (#Z8) UCCXEngine 2= >R —R > NANDITAPI Y 7T AT A7p ED 2 ViR — X
Y MDY T a2 R—F> b, JTAPL CLIENT 22V R—3 > hDOEAIF, V7 a2 R—x2 MM
BV EHEA,

Level : (WZH) A#hic/2b0 2 L~yb, hL—ZA LU, Debugging, XDebuggingl.,
XDebugging2, XDebugging?, XDebugging3., XDebuggingd, XDebugging5 T3, JTAPI CLIENT
DOYED N L—A L~ULlE, Warning, Informational, Debug, Jtapi Debug, Jtapilmpl Debug.
Cti_Debug, Ctilmpl Debug, Protocol Debug, Misc Debug T,

2%

LAULRRHE ¢ 1

o<y REREL~UL 1 ]

Ty T L— RGO« AAA]
5l 1

admin:set uccx trace enable uccxengine ss_tel debugging
Trace for uccxengine:ss tel:debugging is enabled.
Command successful.

12

admin:set uccx trace enable UCCXEngine ICD CTI XDEBUGGING1, XDEBUGGING2
Trace for UCCXEngine:ICD CTI:XDEBUGGINGl is enabled

Trace for UCCXEngine:ICD CTI:XDEBUGGING2Z is enabled

Command successful.

set uccx trace disable

avy RNICHESNZa Yy R—3x 2 b T, ¥ 7 a3 R -3 MIEELZeX 7 LUV &
M LET, 2—FF, W~ TRUBZLICEY, oL LoaX L SR AN TEET,
ZOavw REFHALTCT 7—AD L —RAE 471752 LT TEERA,

Z M3~ RNiX Cisco Agent Desktop $— B A % 721 Cisco Supervisor Desktop —E AD | L —
DEREFTVEEL, TNHDOREICOVWTIE, CLI =<y FOJIEOE Y F23H Y £,
Informix ¥ —/3XC&H 5 DB 2 HR—3> hD ML —ARELFIHTE EHA,

a<w RETH, BEOR T FL—ABRENEHNI /2> TWDH I EERT A vE—UNRERIN
F7,

ML —ZADEFE Z K4 5 72512, Unified CCX —E A ZHiEZE LE9,
avY FOEX

Cisco Unified Contact Center Express #£{E /74 K 1) ') —X 10.6(1)
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set password user security ]

set uccx trace disable [component] [sub-component] [level]
# 73> (Options)
Component : UCCXEngine 7> UCCXEditor, F721% JTAPI CLIENT 72 XD a R —x 2 b,

Sub-component : UCCXEngine = ' R — > NNDJTAPI Y7 A7 LigEDa U R—R 2 MND
HTaR—x b, JTAPL CLIENT 22 U R—XR 2 FDOGAEIL, 7 arR—x MIibh 8
/Vo

Level : (WZH) b w¥ 7 Loy, bk L—A LULX, Debugging, XDebuggingl,
XDebugging2, XDebugging2, XDebugging3., XDebugging4, XDebugging5 T3, JTAPI CLIENT
DOYHE D N L—A L~ULlE, Warning, Informational, Debug. Jtapi Debug, Jtapilmpl Debug.
Cti_Debug, Ctilmpl Debug, Protocol Debug, Misc Debug T3, FL—X L~ULE, a~vw 2 RO
PAR—=brO—E LTHHTEET,

=H®

LUV ¢ ]

av s RREL~L 1 ]

Ty ST L— RGO - ARA]
Bl 1

admin:set uccx trace disable uccxengine ss_tel debugging
Trace for uccxengine:ss tel:debugging is disabled.
Command successful.

12

set uccx trace disable UCCXEngine ICD CTI XDEBUGGING1, XDEBUGGING2
Trace for UCCXEngine:ICD CTI:XDEBUGGING1 is disabled

Trace for UCCXEngine:ICD CTI:XDEBUGGING2 is disabled

Command successful.

set password user security

Zoawr RiL, UCOS Ry 7 AD security/SFTP /NAT — R&EZEF LET, X2 UT 1 /(R
U — ROZEEDIEHNIT, NES Unified CCX 2—HF DSR2 T — R ZEH LET,

av Y FOEX

set password user security

=24

LAULERHE - 1

g REEL~UL @ 1

T T L— REFOMER - ARHA]
11

admin:set password user security
Please enter the old password: ***x*xx*xx*
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[l setucexproviderip axl

Please enter the new password: ***x*x*xx*

Reenter new password to confirm:

WARNING:

Please make sure that the security password on the publisher is changed
first.

The security password needs to be the same on all cluster nodes,
including the application server, therefore the security password on all
nodes

need to be changed.

*kk kKK

After changing the security password on a cluster node, please restart
that node.

Continue (y/n)?y
Please wait...

Command successful.

set uccx provider ip ax|

)

Z»a~ Fid, Unified CCXAXL 70 _A X —DIP 7 FLAZ#ELET, Unified
Communications Manager @ IP 7 K L A )3ZEH Z 41, Unified CCX 238 LW IP 7 KL A& R A b
LTWAEAILDOHR, Zoa~vy REFHLET,

GE)

ZDOavwy ROFEITHRIZ, TX3TO Unified CCX —E A ZHESZ) LFEJ, Unified CCX H—
ERANIEFICET) L7-#%. CLI =< K utils service restart Cisco Tomcat %14 /7] L T Cisco
Tomcat % FHELHE) L F 9,

Unified CCX ¥— & A Z fHiL# 9 5 HIEOFEMZ OV TIE, RO WebH 4 b TATFAEEZ: [Cisco
Unified CCX Serviceability Administration Guide] &M L T 72X,

http://www.cisco.com/en/US/products/sw/custcosw/ps1846/products_installation and configuration
guides_list.html .

ATV FOEX

set uccx provider ip axl [ip-address]

51%

[ip-address] : AXL 7’0234 X —DIP 7 KL A,
=2

LAULERRE < 0

a2 REFEL~UL 2 0
Ty 7T L— RO RA]
451

admin: set uccx provider ip axl 10.78.14.140
Cisco Unified Communications Manager IP is set to 10.78.14.140
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setuccx providerip jtapi  [JJ]

Command Successful.

set uccx provider ip jtapi

Z Dz N, Unified CCXITAPI 7 XA X —DIP 7 L A% RE L EJ, Unified
Communication Manager @ IP 7 R L 2783288 X1, Unified CCX 2AFT LW IP 7 RLAZ AR A > b
LTWABEICDOH, Zoa<wy REMHLET,

)
GE) ZDavwy ROETHIZ, TX3TO Unified CCX — v A2 Hid#h LF 9, Unified CCX H—
B AN EFICHESE L72%. CLI =~ > K utils service restart Cisco Tomcat %1 ] L T Cisco

Tomcat % FHLE) L ¥ 9,

S
CE) Unified CCX ¥ — &2 Z BN 32 SFIEDFEMIC OV TIE, RO Web ¥ b TATFAIREZ [Cisco
Unified CCX Serviceability Administration Guide] ZZM L T 7230y,

http://www.cisco.com/en/US/products/sw/custcosw/ps1846/products_installation and configuration
guides_list.html

AT FDOEX

set ucex provider ip jtapi /ip-address]

515

[ip-address] : JTAPI 7’02/ 34 X —D P 7 L A,
=2

LAULVREME 2 0

Ay REHEL UL 2 0

T ST L— REEOER - ARl

!l

admin: set uccx provider ip jtapi 10.78.14.140
UCCX JTAPI Provider is set to 10.78.14.140

Command Successful.

set uccx provider ip rmcm

Z ® =z~ RiL, Unified CCX Resource Manager-Contact Manager 7" 2 /34 X —®D [P 7 KL A &%
7 LEJ, Unified Communications Manager ® IP 7 K L A3 8 X 41, Unified CCX 2387 LU IP
T RVAZRA Y L TWSLERICOHR, Zoa~vy ReflLET,

Cisco Unified Contact Center Express $£{EH 4 K 1) 1) —X 10.6(1)
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[l setuccxappadmin administrator

A

G¥)

ZDawy ROFETHIZ, 9XCO Unified CCX H—E A& FHilL#) L %9, Unified CCX ¥—
EANIEFICEB) L7-%. CLI =~ K utils service restart Cisco Tomcat %13 ff] L C Cisco
Tomcat % FHiCEh L £ 9,

Unified CCX ¥ — & A Z [ Eh 9~ 5 HFIEOFEMIZ OV TIE, RO WebH 4~ TATFAEEZ: [Cisco
Unified CCX Serviceability Administration Guidel] ZZH L T 7230y,

http://www.cisco.com/en/US/products/sw/custcosw/ps1846/products_installation and configuration
guides_list.html .

TV FDEX

set uccx provider ip rmem [ip-address]

513

[ip-address] : RMCM 7' /N4 X —®D P 7 KL A,
=2

LULRRE : 0

Ay FEEL UL 0
Ty 7T L— REEORER] - AR
1

admin: set uccx provider ip rmcm 10.78.14.140
UCCX RMCM Provider is set to 10.78.14.140

Command Successful.

set uccx appadmin administrator

Y

ZOa~ K& LT, Unified Communications Manager 0D~ — - |25 FREEHERE 2 BN T & £ 97,

G¥)

FXIE SAL72 Unified CCX ¥ AT ADRITEE AR ET DL, Z0a~vr REFTLET,
LAV A M= AVENZVATATHE, A VA M—ARHRELET 7y b 74— v s
AV RRAT—=RTarIA T HRERHY £,

AT Y FOEX

set uccx appadmin administrator [username|

472 3> (Options)

[username] : = — ¥4 (%, Cisco Unified CCX 77V 7 — g VEBLE L TRESINET,
=

LAUVERRE 1
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unav YR [ |

o< REHEL~UL 1
T L— RO - KA
451

admin:set uccx appadmin administrator username
UCCX appadmin adminstrator is set to username

GE) Ummmmxm4yzk~wﬁ’WWLtTiJ#—yay%@%®n~$n)Mﬁun~$
ICEHEMEEZEI DY TAHAZ LIITEERA, 2Ok 7a—FIDICEHEEHEEZEI Y Y
T %) L. “Command failed” 232 YV — VIR RENFE T,
L ~
run A< R

run uccx hrdataexport

A

Zoax s NI JBELVR— T2 LEET OREERE csv T 7 A NMIF T LT, =T A

A= hFENTETRXRTDcesv 77 A NV EETe tar 77 A NVEERLET, tar 771U

<activelog>/uccx/log/db/hrdataexport FOBR—I/) 77 A )b VAT MIRGFINE

7

o<y RO, 774V AR SN -tar 77 ANV E Y E— b —NZHEE L, v—H b
TAARAT IS T 7 ANVEHIRT H1DIZFATT HUERD HDFFED a~  RRRRINET,

[BA4A A (Start Date) ] & [# T H (End Date) ] Z4&57E L723%5& 13, BAAA L#& T H 2 G THIMO
TNy ZAR—FSNET, 12DOAMNNRTA=FDHPESNHETRME & R Sh,
ZOHMUBEOT X TOTFT —F N7 AR—hINET,

GE)

gy REFEITTHE, VERESNTZLIET O tar 77 A VDBHIBRENET, EEORKSATI D
DBFELR— K T—HDZ I AR—K~ Tr7ANADBa—h)L 77 A)L AT AMAREENE
4, T, BRELKR— T =208z AR—F&hiztk, o~ REFEETT HHIIC,
VE—h =2 tar 77 A NV EEE L ET,

AT FOEX

run uccx hrdataexport all [Start Date] [End Date]
TRTCOBELVAR— b T—22X T LET,

run uccx hrdataexport reports report names [Start Date] [End Date]
FEDLR—FDOTXTORBELVR—F F—=2 22T LET,

run uccx hrdataexport tables table names [Start Date] [End Date]
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run uccx sql database_name sql_query

REDT =T NALDTRTOBBELAR— T —2E2 X T LET,

INTA—4

reportnames : (MZH) 7T — X &H T AR— b T LMERHLFHFEDLA— hD L ~XKEY D4
A, VAR—RMEDOY R NE < (ZHSIAM) CHAET,

tablenames : (MIH) T—Z %27 AR— T A EDOT—TNVDOH o~ XG0 4T, T—7
NADY A M e (ZHEGIH/F) THAET,

(5 H (StartDate) | : (LE) —HESIHAMGZEH T yyyy-MM-dd HH:mm:ss” OFERUZ T 5 M3
NV ET,

[#TH (EndDate) |: ((FE) —HELIHMZEH T Vyyyy-MM-dd HH:mm:ss” DRI T 5 M2
N0 ET,

i

admin:run uccx hrdataexport all "2012-01-01 00:00:00"™ "2012-02-01 00:00:00"

admin:run uccx hrdataexport reports "abandoned call detail activity
report,aborted rejected call detail report"
"2012-01-01 00:00:00" "2012-02-01 00:00:00"

admin:run uccx hrdataexport tables
"agentconnectiondetail, agentstatedetail, contactcalldetail”
"2012-01-01 00:00:00™ "™2012-02-01 00:00:00"

run uccx sql database_name sql_query

CLI 7% SQL “select” LA FEIT L £7, @AM HEHABENTFAI S TWET, A, BH, HI
R, BLODML UEFFA SR TWERE A, 20z~ KT, Unified CCX T — 4 _R—2 (57—
X A KT) $ L Unified CCX Informix A & A X A (IDS = PY) O sysmaster 7 — & ~X— A
WXL Tr7 ) —2ETTEET,

AT Y FDOEX

run uccx sql database_name sql_query [options]

51%

database name : (MZH) SQL X & FETTHT —HX—2A
sql_query :  (WZH) FE4T9 5 SQL XX

# 73> (Options)

page : H & —EIZ 1 =V F2FRLET,

file: 22 Y —MIZERETIZ, 77 ANVCHNDERGFLET, 77 A NV4AITa~ ROETRIZ
FREINET,

EZH
LAULEERE - 0
o< REHEL~UL 2 0

Cisco Unified Contact Center Express #£{E /74 K 1) ') —X 10.6(1)
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run uccx sp database_name sp_name .

T 77 L— RO« RA]

451

admin:run uccx sql db cra select resourceid, resourcename from resource
RESOURCEID RESOURCENAME
1 b

2 agent22

3 sacagent3

4 sacagentl

7 user

8 sacagent?2

9 user agent2

10 user rtlitel

11 agentl130

14 skl

15 sk2

24 User RT Pro

run uccx sp database_name sp_name
NRIA=HLELTHIRESN TWVDET —HRXR—AT, NTA—FLLTHRESNTWVWHALT K
Tuv—UymFTLET, Z0avr NI AT R TRy —UyDLEFITLET,
av Y FDEX
run uccx sp database_name sp_name [options]
518
database name : (WZ) ARNT K 7R — Uy RETINDHT —FN—R
sp_name : (WZH) FETTDHARNT R Fri—T%
472 3> (Options)
page : 1% —JE|2 1 X—VFTORRLET,

file: 22— WIERETIZ, 77 ANTHDERELET, 774 NVLA T3~ ROETHIZ
FrEINET,

=4

LALHRME ¢ 0

oy REFEL UL 2 0
Ty L— RO/ - AT
£l

admin:run uccx sp db cra sp ivr traffic analysis('2008-11-20 00:00:00",
'2008-12-20 00:00:00", 0)

DATEVALUE TOTAL INCOMING CALLS AVG_CALLS PEAK CALLS
START PEAK HOUR END PEAK HOUR  AVG CALL LENGTH MIN CALL LENGTH
MAX CALL LENGTH FINAL AVG CALLS FINAL AVG CALL LEN LATESTSYNCHEDTIME

Cisco Unified Contact Center Express $£{EH 4 K 1) 1) —X 10.6(1)
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No records found.

Command successful.

utils A< > K

utils uccx notification-service log

Z D o= KT, Cisco Unified CCX Notification Service D7 /3w 7 1 X o 7 80 £ 7213 L)
L7, AT —FREHER LTV THZENTEET,

77 4V k Tld, Cisco Unified CCX Notification Service D7 /N 7" B X 2 Z XN 72 > T E

To ZOV—ERIHEET DLV AT DIMERHLHE. NI TNV a—T 4 7O n
T INBL 723541, Cisco Unified CCX Notification Service DT /Ny 7 o X 7 2 GMZ LE T,

N TNy a—T 4 TMR5ET L7=# T, Cisco Unified CCX Notification Service D7 /3> 7 1

VIR LET,

Cisco Unified Real-Time Monitoring Tool 234232 v ZUNEEERE b v V2 G TE £ 77,

Cisco Unified CCX Notification Service 23FE4T L TWAHEHAIZ D F, utils ucex notification-service
log #FEITTEXET, VP—EARETINTWRWGEEIX, FTH—EAZEHL 1L, a~
Y REFEITLET,

GE)

* Cisco Unified CCX Notification Service D 2 X o NI AT b X T 3 —~ L AT B %h 5 2
B2, WEORWEAITueX L S EREMICLET,

* Cisco Unified CCX Notification Service & fFHEHE) L 72 & 12, v X 73 B BRI IR 72
D \‘i—é—o

a7y FOEX

utils ucex notification-service log enable
utils uccx notification-service log disable
utils ucex notification-service log status
51%

L

=2

LAUVRRE ¢ 1

gy RERHEL ~L @ 1

Ty 77 L— REEOREH] - RAT

il
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utils remote_account B

AFXUTDRT—8 ZADHER

admin:utils uccx notification-service log status

Cisco Unified CCX Notification Service logging is currently DISABLED.
A¥X> I OEMIE

admin:utils uccx notification-service log enable

WARNING! Enabling Cisco Unified CCX Notification Service logging can
affect system performance and should be disabled when logging is not

required.

Do you want to proceed (yes/no)?
Cisco Unified CCX Notification Service logging enabled successfully.

NOTE: Logging will be disabled automatically if Cisco Unified CCX
Notification Service is restarted.

AX> T DEMIE
admin:utils uccx notification-service log disable

Cisco Unified CCX Notification Service logging disabled successfully.

utils remote _account

Toavwy REERTLE, VE—FNTAT L FDOAT—H A A X—TNVERITT =T L
L0, ERERIIMER LV T2 N TEET,

AU FOEX
« utils remote_account status
* utils remote_account enable
+ utils remote account disable

+ utils remote_account create username life

51%

*username : UE— bk T AU FOLFETEELE T, username /N LCFE T EFEHTE,
7 T BT IR0 8 A,

‘life: 7 U MRERBEERELET, BELLBEPBEED L, T U > NMIEA
TR EF,
FRLEDAA FSA4 Y

UE—bTADV MEIL mAT V=AM LET, YRAaoVR— MY EZIIAZHERNTS
ZLiZky, THhY Y FOREAHIEIFHOM, AT AT 7B ATEET, FARHCAMIITE
HUE—bFTAHUY ME1IDETTT,
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[l utils reset_application_ui_administrator_name

1

admin:utils remote account status
Remote Support

Status : disabled

Decode Version : 2

lucex) X° TUCCX) CThEEAHVE— T H T b 2—HFLAFERLARNTLEIN, 2Dk
) 7p—HY41%, Cisco Unified Contact Center Express — /SN CTHNEHIIZEH ST b v A
TAT U NOARIEFHEET DARERH D £5,

utils reset_application_ui_administrator_name

Z O3~ RiX, Serviceability, OAMP, CUIC Admin 7' 2 37 ¢, CUICEBEOT 7Y r—3 =3
A=A I =T 2 A ADERELE Y Y FLET,

27y ROBX

utils reset_application_ui_administrator_name
avU R E—F

B  (admin)

=2

o<y REFHEL UL 2 0

Ty 77 L— RREORER] - ATRE

GE)

Jll Cisco Unified Contact Center Express BEHA K 1J1)—Z106(1)

7T ALZNOTXTD /) — R TH—EZ (Cisco Unified Intelligence Center Reporting Service) %
FRECE) L, 7 LVVEEEE S Unified Intelligence Center (212 7 A > C&X 5 L 21 LET,

admin:utils reset application ui administrator name

———————————————————— utils reset ui administrator name ----------—-----————-

Reset user interface administrator user name

New administrator user name:

User 1

Serviceability Administrator user name has been successfully updated to
User 1

OAMP user name has been successfully updated to User 1

CUIC Admin property has been successfully updated to User 1



| a=vbkrsqvq08—7z42

utils reset_application_ui_administrator_password .

CUIC Administrator user name has been successfully updated to User 1

utils reset_application_ui_administrator_password

utils service

ZoavryNE TV r—vara— A =T 2 AQEHENRAT - FE Yy FLE
B

ATV FOEX

utils reset_application_ui_administrator_password

avU kR E—F

B (admin)

=2

gy REFEL L 2 0

T 77— REEOMEH - ATEE

1

admin:utils reset application ui administrator password
New password:**x**x*x*x*
Confirm new Password:****xxkx

oA~y RT, ROY—EA&EH), (Fik, HEiHhTL 2N TEET,
* System SSH
* Service Manager
* A Cisco DB
* Cisco Database Layer Monitor
* Cisco DRF Local
* Cisco DRF Master
* Cisco Tomcat
* Cisco Unified Serviceability RTMT
* Cisco Finesse Tomcat
* Cisco Unified CCX Cluster View Daemon
* Cisco Unified CCX Database
* Cisco Unified CCX Administration
* Cisco Unified CCX Serviceability
* Cisco Unified CCX Engine
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B utils service

* Cisco Unified CCX DB Perfmon Counter Service

* Cisco Unified CCX Notification Service

* Cisco Unified CCX Perfmon Counter Service

* Cisco Unified CCX SNMP Java Adapter

* Cisco Unified CCX WebServices

* Cisco Unified CCX Configuration API

* Cisco Unified CCX HFEY 72— = |

* Cisco Desktop Agent E-Mail Service

* Cisco Desktop Call/Chat Service

* Cisco Desktop Enterprise Service

* Cisco Desktop LDAP Monitor Service

* Cisco Desktop License and Resource Manager Service
* Cisco Desktop Recording and Playback Service

* Cisco Desktop Recording and Statistics Service

* Cisco Desktop Sync Service

* Cisco Desktop VoIP Monitor Service

* Cisco Desktop Browser and IP Phone Agent Service
* Cisco Unified Intelligence Center Reporting Service

* Cisco Unified Intelligence Center Serviceability Service

a7 FDEX

utils service [option] [service-name]

5%

option : V—E A Z{E1E, EH), FLIFHESHTLIA SV a s,
service-name : {51k EH), EITHEEBHT LA,

=24

LU RRRE ¢ 1

o<y REFHEL~UL @

Ty T b— RREORER] « ]

i

admin:utils service start Cisco Unified CCX Administration
Service Manager is running

Cisco Unified CCX Administration[STARTING]

Cisco Unified CCX Administration[STARTING]

Cisco Unified Contact Center Express #£{E /74 K 1) ') —X 10.6(1)
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utils system upgrade  [JJj

Cisco Unified CCX Administration[STARTED]
Cisco Unified CCX Administration[STARTED]

utils system upgrade

Zoawy REEMATLE, 777 L— FE L CiscoOption Package (COP) 7 7 A /L%, 11—
FANEVE=RDOWEDOT 4 L7 FINbA A=V TEET,

av Y FOEX
utils system upgrade [Options]
# 73> (Options)

initiate : T LW T v 7L — K U4 ¥ — KEiLdh+ 20, BEOT v 7 7L — K 7 4% — KO
MMERELET, 74— FICLY UnifiedCCX DT v F 7 L— R 77 A VOEFTEZ ASIT5 &
IRDHLINET,

status : 7 v S L — ROAT— X ZAEFRLET,
cancel : 7 v 77 L— K FuvA&EILELET,

!l

admin:utils system upgrade initiate

Warning: Do not close this window without first canceling the upgrade.

Source:

1) Remote Filesystem via SFETP

2) Remote Filesystem via FTP

3) Local DVD/CD

d) quit

Please select an option (1 - 3 or "g" ):

utils system switch-version

ZDavwy NI, VAT AEFEEL, ET I T AT T 4 a NI A P ENTD
% Unified CCX B Y U — R Iz 97,

AT Y FOEX

utils system switch-version

=2

LAUVRRE @ 1

o<y REFEL~L ;]

T T L— REEOMEH - RA]
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. utils uccx database dbserver integrity

Z—FRCLINS A, vF R—Ta . VATFLAOHER., FHIEVATLAOY Yy NI %
BHlhT 25 L. L X v —UNEREN., Unified CCX Ta~ o ROEFTICHTeRTIC 2 —F OffkR
NERINET, Z0a~vr NI, oS F I FICEHInNET,

CAA T N—=TarUPEITHTHDL I EEVAT AR T 5,
CLRIDAAL v F N—= g UNFERE T SN2 LB VAT ARKRET 5,

Y

Gx) AA o F X— g UEEIT. BAEOETTHIZ Unified CCX S AT A TEEO U > b — K
U7 — "MRFETEINZEEIT, ERETLET,

1

admin:utils system switch-version

** There is no inactive side available **

utils uccx database dbserver integrity
0T TY KL TS A DT X WEORALHRL, MRERFLET,

72, DBRREDEEMEGMHER L. BEMENLWERIMEEZETLET, FMERNPT AN 77
A M éhi“y"o Informix @ oncheck = —7 ¢ U 7 4 Ra~r NIEH SN ET,

a7 FOEX

utils ucex database dbserver integrity

2

LR ¢ 0

g~ REFEL L 2 0
T 77— RO : ATRE
151

admin:utils uccx database dbserver integrity
This operation may take a few minutes to complete. Please wait...

Output is in file: uccx/cli/DbServerIntegrity 1372844998930.txt

Command successful.
Starting DB config integrity check
This operation may take a few minutes to complete. Please wait...

Output is in file: uccx/cli/DbConfigIntegrity 1372845048816.txt

Use "file view activelog wuccx/cli/DbConfigIntegrity 1372845048816.txt"
command to see output

Command successful.
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A

utils ucex list license B

G¥)

FAT LT RTCOF = 7V OMNEEZFLT7 7 A NVOLARIN A~ R A7 VT MIEX-oTHE)
BN SIE T, —BEICT D7 7 A VA O4RIHTERL,

DbServerlntegrity <TIMESTAMP>.txt T9°, Z DXLV | 7'rt 24K LORBIFICH
o T—EBEMEMRIENET, 77 ANV R ET 7 A NAT, BIEOFETHRICEREINET,

utils uccx list license

D=y RiE, Unified CCX VAT LT v 7u— RERTWHIA B A2 —EFRRLET,
O FDEX

utils uccex list license

B4

LAULHEHE ¢ 1

gy RERHEL ~L @ 1

Ty ST L— RIEOMEH - ARA]

£l

admin:utils uccx list license

The following licenses are uploaded in the system:
ccx90 pre demo.lic

UCCXLicense.lic

ccx100 premium 300seat allfeatures dummy.lic

ccx90 enh demo.lic

ccx _10.5-300 Seat DummyLicense.lic
Command successful.

utils uccx delete license licenseName

ZDza~<yr RiZ, UnifiedCCX Y AT AT TICT v 7 a— RENTWBE T A B 2 &Kk E T~
BRI HIBR L,

Unified CCX VAT AZT v 7 a— RENTA B A%, —FER b O0, K72 H 00
EHERETICHIRT A0, Zoavy REEAT I3+ RERENRLETT, Zoa~w
Y RIE, o TV b BEHTe > TWDKEEHIR 7 A B o A ZHIBRT 255 ICOAMERT 5
T EHEHERELET, —HFT A & A, Unified CCX Administration Z{# ] L THIFR T 97,

GE)

H— — FOYAFT LTI, £F delete 2~ REEITL TS, Unified CCX / — R&FHiE
BLET, HA AT L TIL, delete 2~ K& 220D ) — FOFNEH CTEBNCFEST L TH
5. 7T AZNDE I D Unified CCX / — RE2FHEE) L ET,

Cisco Unified Contact Center Express $£{EH 4 K 1) 1) —X 10.6(1) [ |
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[l utils ucex jtapi_client update

a7 FOEX

utils uccx delete license licenseName

5%

licenseName : Unified CCX > A7 A GHIRT 2 7 A &2 AD4HI,
=2

LUUHRRE ¢ 1

gy RERMEL ~L @ 1

T T L— RREOMEH - ARA]

il

admin:utils uccx delete license ccx1l0 premium 300seat.lic

Warning:

Deleting the license may have adverse effect on the working of the uccx
system.

After deleting the license from all UCCX nodes, restart the UCCX nodes
in the cluster.

Are you sure you want to run this command?

Continue (y/n)?n

Exiting the command.

Command successful.

utils uccx jtapi_client update

ZOa<r RiE, UnifiedCCXAR Y 7 ADT 77 4 TIo/X—FT 42 a Y DITAPI Y 7 A4 7 k73—
¥ a %W LT, Unified Communications Manager ® JTAPI /N\— = NZ—EH SHET, ZD=
~  Fi&. Unified Communications Manager 725 JTAPL 7 74 7 & X7 om— KL, ¥ U
H—RNLIN=Ta i VA M= ATDRERHLNE I NERRALET, ¥Ura—RLik
N=Va A VAN VTHRERLLHBEIE, XV u—RLIEITAPLZ 947 > haA v
A M= L, DRION=Y 2V EBIEON—V 2 Y TITAPL 7 74 7 2 bREFH SN2 & &R
TAYE—VERRLET, FUra—RNLR—Va a2 A M= AT H0ERRWGES
I FACTHDLZLamTAyE—C%2FR L, BUEDITAPLZ A7 b R=Va Y 2FKRL
5

HARBDOBE. JTAPLZ 54T > MIia—HhL ) — RTOLREHRSH, 2FBD /) — R TITEH
IhEFA,

GE)

Jll Cisco Unified Contact Center Express BEHA K 1J1)—Z106(1)

ZDa<y ROFE{TH, Unified CCX H— "% 1) 7 — kL, §XTCD Unified CCX —E X%
FEET AR H D F9,

AT FOEX

utils ucex jtapi_client update

=25
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utils uccx prepend custom_classpath .

LAUUHERE - 1

o< REHEL ~UL 1

Ty 7T L— REEOFEH - ARW]
51

admin:utils uccx jtapi client update
Node ID: 1 -- Cisco JTAPI Client versions are consistent

Command successful.

utils uccx prepend custom_classpath
ZDavwy R, VAT AT T ANZADOHIC CustomJarName % 27 7 A/XATEM L £ 7,

N

GE) HAH I a— K& Unified CCX T SN D87 7 ANH 256 T, AT OILEs 7 A
WICNR—=D g VREAERHHEXIC, Z0a~vy REFEHRTAINERSH Y T,

A

FE O AXL T T AT 7ANMC, Unified CCX THAEND IV TAT7ANLED b LVLWI—D 3
UFIET DA, DAX L 7T ARZREBMT D20ENHY £, 7T A/SADOBMGER
WA= g0 DI TA T ANEBINTDE, VAT LNRETIZRD SRS F

R

a2 FDEX

utils ucex prepend custom_classpath [CustomJarName]

515

CustomeJarName : 77 7 A /X ADJEFRIZIBINIT D0 AKX Ajar 7 7 A V4,
!l

admin:utils uccx add custom classpath jsafe.jar
Command successful.

utils uccx switch-version db-check

Zoavwr REFHTLE, AL v FNR=V a3 VEITORPTTOFEINCLY AL v F RN—D g
UINRERLTZRICT — AR AR LT E )RR T A RN TEE T, Zoav R
E. BRBEOAL v FNN—Ta VDAT—Z A%FRLET, BILARRT —FX—A NNy I T v
TIMERTEZ A8 81F. ZORY I T v TFDEALLAZ LT EH )L, CLI 2~ K autils ucex
switch-version db-recover &K/ R L CZ DNy 77 v 7B U ARY LET,

avY FDOEX

utils ucex switch-version db-check

Cisco Unified Contact Center Express $£{EH 4 K 1) 1) —X 10.6(1)
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utils uccx switch-version db-recover

=4

LAV ¢ 1

o< REHEL ~UL 1

Ty T L— RGO« Aw]
£l

admin:utils uccx switch-version db-check
CCX DB was found to be corrupted.

Last switch version was aborted at 05/29/2012 16:18:07
05/29/2012 16:18:07 | root:Switch Version 9.0.1.10000-41 to 9.0.10000-42
Aborted

There is a CCX backup with timestamp 2012-05-29 16:16:19.000000000 +0530
that was taken during a prior switch version.

!'''WARNING!!! IF YOU CHOOSE TO RECOVER FROM THIS BACKUP, ANY CHANGES DONE
TO THE DATABASE AFTER THE TIMESTAMP OF THIS BACKUP WILL BE LOST.

You can run the CLI command "utils uccx switch-version db-recover" to
restore the DB from this backup.

utils uccx switch-version db-recover

Cisco Unified Contact Center Express #£{E /74 K 1) ') —X 10.6(1)
38

Zoavwry RiFET, AL v TF A=V a VRITORT TOFEENCEL D AL v F =T a3 VK
BLTERICT —F_R—=ARNEE L0 E )y EalR LET, Zoa~vy Rit, REDOAAL vF
N=Ta VDAT—H AR RLET, BILARRRT —FX—A NNy 77 v TRERTE 556
W, FOR I T v TDEALAF L TEHIIL, ZOR I T v ThET —FR—=AEETT
HAFTvarERELET, BExd 7 arBBRTAE, ORI T TN T —H N
FETL, ITRXRTOV—ERAZEHFHIETNE, Z0a~vr NEsETLET,

av Y FDOEX

utils uccx switch-version db-recover

EZH

LAOUERRE © 1

o< NEFHE - 1

Ty L— REEOEM « ARWA]

51

admin:utils uccx switch-version db-recover
CCX DB was found to be corrupted.

Last switch verison was aborted at 05/29/2012 16:18:07
05/29/2012 16:18:07|root:Switch Version 9.0.1.10000-42 Aborted

There is a CCX DB backup with timestamp 2012-05-29 16:16:19:000000000
+530 that was taken during a prior switch version.
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utils ucex syncusers B

' 'WARNING!!! IF YOU CHOOSE TO RECOVER FROM THIS BACKUP, ANY CHANGES DONE
TO THE DATABASE AFTER THE TIMESTAMP OF THIS BACKUP WILL BE LOST.

Are you sure you want to continue?
Continue (y/n)?y
This operation may take a few minutes to complete. Please wait

utils uccx syncusers

Toavy REFEHATALE, BX2 VYT 4 VAU — K& Unified CCX =—H 2 T — K& [EH#9
HZEMWMTEET,
avY FOEX

utils uccx syncusers

1

admin:utils uccx syncusers
Command successful.

utils uccx synctocuic

A—PRF—LExFAH L, LAR—FBIOCR by 27 74 AFITHT SR %Z Unified CCX 725
Unified Intelligence Center ~f+5- L %9, Unified CCX %5 Unified Intelligence Center |27 3 = &
NDHREITRDO EFY TT,

* 2—H (Users)

* F—2A (Teams)
CA by THENE
S LA R

*fEY A b

Unified Intelligence Center DRIR DR EICEF 2 MZ 5 &, RHFICENODOEFEN EEX SN E
D

Y

G¥) FIR R LIS EG, ROa~x B, £i3A—Y A5V a—LO0—HTh s BEFW 4 %E
ITLTH, PHIAH L2 — e —3 7L —7ORERITIM I IS EE A,

B
utils ucex synctocuic all
utils uccx synctocuic team teamname [teamToBeSynced]

utils ucex synctocuic user username [userToBeSynced]

Cisco Unified Contact Center Express $£{EH 4 K 1) 1) —X 10.6(1)
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B utils ucex icd clid status

utils uccx synctocuic permission all

ElE
call : TRTCOF— A, 2—H MR, LAR—F Abv7 740H% B A NE2RPILE
‘g—o

*team : F— A LOMERZ R L 7,
*user : HEIBLUHMHERE & blZa—FERBLET,
* permission : T XCHOL—H F—A RAhvZ THAX LAR— NOHEREFRLET,

1

admin:utils uccx synctocuic team teamname Default

Warning:

Synchronizing the team will take some time.

Are you sure you want to run this command?

Continue (y/n)?y

Synchronization of the team from UCCX to CUIC is in progress...

Command successful.

utils uccx icd clid status
Zoa<=r Rk, ¥BEFID (CLID) #EEDODHAEDHRENRT A —FHEERLET,
2Ty FOEX

utils ucex icd clid status

1

admin:utils uccx icd clid status

CLID Feature: Disabled

CLID Text Header: Caller Details

CLID Text Prefix: Calling Party Number :

utils uccx icd clid enable
ZDavwy RTIE, CLID #eZa AT 52 &N TEET,
Unified CCX Engine —E A& HiEHEI L, ZEALBEL 7,
HA BB CIE, 7@ Unified CCX / — R TCZ o a~y» RE@EBNZETLET,
Ty T —RRIZ, Z0avy REb 5 —EIEITLTCLID EREZ AN LET,
av Yy RO

utils uccex icd clid enable

1

Jll Cisco Unified Contact Center Express BEHA K 1J1)—Z106(1)
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utils ucex icd clid disable ]

admin:utils uccx icd clid enable

Successfully enabled the CLID feature

Please restart the "Cisco Unified CCX Engine" service for changes
to take effect

In case of Cisco Unified CCX HA cluster, enable the CLID feature in
remote node as well by running the CLI command

"utils uccx icd clid enable" on the remote node

utils uccx icd clid disable

ZOavwry REMEHT 5L, CLID #ReZ BT 52 ENTEET,

Unified CCX Engine & — Y A& L) L, ZHAXMLET,

HA JEBATIX, M4 Unified CCX / — R TZ Do~y REEGNZETLET,
TyT T L= FRIZ, Zoavr Feb ) —EFTL T CLID B2 B\ L,
a2V FD#EX

utils uccx icd clid disable

1

admin:utils uccx icd clid disable

Successfully disabled the CLID feature

Please restart the "Cisco Unified CCX Engine" service for changes

to take effect

In case of Cisco Unified CCX HA cluster, disable the CLID feature in
remote node as well by running the CLI command

"utils uccx icd clid disable" on the remote node

utils uccx icd clid header

Zoavry Raeldse, BFBEEOE RNy X —E2RETDHI LN TETET,
Unified CCX Engine h—E A Z Fft@#) L, AW EZ L £9,

HA JEBATIE. 75 Unified CCX / — R TZDa~y REEJICEITLET,
Ty 7T L—=FRIC, ZOoavy FefEET L TRRNy X —DEZHELET,
Ny B —=LFINCAR=AN D D615, XTSI ez B I/ CHAE T,
BZRELRWGRIE, ~y ¥ —FH% " ITRETE X7,

av Y FDEX

utils uccx icd clid header <header string>

1

admin:utils uccx icd clid header "Caller Details"

Successfully set the CLID text header to "Caller Details"

Please restart the "Cisco Unified CCX Engine" service for changes
to take effect

In case of Cisco Unified CCX HA cluster, set the CLID text header in

Cisco Unified Contact Center Express $£{EH 4 K 1) 1) —X 10.6(1) [ |
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utils ucex icd clid prefix

remote node as well by running the CLI command
"utils uccx icd clid header <header string>" on the remote node

utils uccx icd clid prefix

Zoawry P+ s e, EFEHEICEREINDIBEEEZDOT VT 4 v 7 AL FINEHRET

HIENTEET,

Unified CCX Engine V—E A& L) L, ZHAXMLET,

HA JEBH CTlE. W70 Unified CCX / — R TZDa~vy» REMEJNZFETLET,

Ty —FRICIDavy FeFEET LTI LT 4 7 AXFHOEERELET,
TV T 4 7 ALFINIAN—=AN D H5E1F, XEdlefz “E I HFCHAET,
EEIRELRWEEIE, V7 4 7 AFHNE " ITRETE £,

AU FOEX

utils ucex icd clid prefix <prefix string>

il

admin:utils uccx icd clid prefix "Calling Party Number "
Successfully set the CLID text prefix to "Caller Party Number:
Please restart the "Cisco Unified CCX Engine" service for changes

to take effect

n

In case of Cisco Unified CCX HA cluster, set the CLID text prefix in

remote node as well by running the CLI command
"utils uccx icd clid prefix <prefix string>" on the remote node

utils uccx security_filter enable

Unified CCXEBDOEX 2 VT 4 T4 VFOREEBNTHIZNE, Z0a~vr FEFEITLET,

HA JEBH TIX, W70 Unified CCX / — RTZ O a~» REMEFNZFETLET,
AU FOEX

utils ucex security_filter enable

=2

LAUHRME < 1

a< Y REHEL UL ]

Ty 7T L— REEOREHR] ¢ AT

1

admin:utils uccx security filter enable

The status of security filter is: enabled

Please restart Unified CCX service using

'utils service restart Cisco Tomcat' for changes to take effect.

In case of Cisco Unified CCX HA cluster, set the security filter in
remote node as well.

Jll Cisco Unified Contact Center Express BEHA K 1J1)—Z106(1)
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utils ucex security_filter disable  [JJJj

utils uccx security_filter disable

ZOa<y RiE, Unified CCXEHOEF 2 VT 1 74 VEORELENCT 2O LET,
HA JEBATiE, i ? Unified CCX / — R TZ D a~y REM[EBNZFATLET,

AU FOEX

utils ucex security_filter disable

=2

LAULERHE ¢ 1

a2 REHEL ~UL 1

T T L — REEOMEH - R

i

admin:utils uccx security filter disable

The status of security filter is: disabled

Please restart Unified CCX service using

'utils service restart Cisco Tomcat' for changes to take effect.

In case of Cisco Unified CCX HA cluster, set the security filter in
remote node as well.

utils uccx security_filter status
Unified CCX Administration DX 2 V7 4 7 4 V& T 7 T DAT —F A%MGRT 51X, kD=
YU REFITLETS,
av Y FO#EX
utils ucex security_filter status
2%
LAULRRHE ¢ 1
o<y REHEL UL ;]
Ty T b— RREORER] - R
151l

admin:utils uccx security filter status
uccx security filter is :enabled

utils uccx dbreplication dump configfiles

T XA b 77 A M dbreplication 227 4 X2l —T gy Ty A NDT—X BT HIZE, 2
Da<wy REFETLET, Zoa~<r Rk, Unified CCX DA T_A T U T 4 B TOIHH]
HATx£4,

Cisco Unified Contact Center Express $£{EH 4 K 1) 1) —X 10.6(1)
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. utils uccx database healthcheck

avUFDEX

utils ucex dbreplication dump configfiles
=

LAUVERRE 1

Ay RRHEL -~V 10

T 7T L— FREOMEH - ARA]

il

admin:utils uccx dbreplication dump configfiles

Command Started

Output is in file: DbConfigFiles 120813161827.txt

Use "file view activelog uccx/cli/DbConfigFiles 120813161827.txt" command
to view the file

Use "file get activelog uccx/cli/DbConfigFiles 120813161827.txt" command
to get the file

Command Successful

utils uccx database healthcheck

Z O a= Rk, Unified CCX 7 — % X— A DM 2R TS, T —Z_X—2f@EeF = v 7
A7 VT NEFEITLET,

TDawy ROFETRIZ, BeTF v 7 LR—IBRERENET, ZoR7 )7 N THER B
HENEEEIE, eIy 7 LR— Mgk snFEzd, @#etEFoy s LR—F 7741
B ESN-MBEICHEIE SN Y ) 2a—2 a V THEREND YV a—Yary 77 A Vb AR SN
F7,

A FDOEX

utils uccx database healthcheck
=2

LOUHRE ¢ 1

vy REFHEL -~ 2 0

T T L— FREOMEM - ARH]
1

admin:utils uccx database healthcheck

Command Started

This command may take few minutes to complete

UCCX database health report is available at:
/var/log/active/uccx/cli/healthcheck.rpt

UCCX database health report suggested solutions is available at:
/var/log/active/uccx/cli/healthcheck.soln

Use "file view activelog uccx/cli/healthcheck.rpt" command to view the
file

Use "file get activelog uccx/cli/healthcheck.rpt" command to get the file
Use "file view activelog uccx/cli/healthcheck.soln" command to view the

Cisco Unified Contact Center Express #£{E /74 K 1) ') —X 10.6(1)
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utils uccx database dbperfstart [

file

Use "file get activelog uccx/cli/healthcheck.soln" command to get the
file

Command Successful

utils uccx database dbperf start

Unified CCX —/3D CPU B L QT —Z RXR—2DFEARLZEHRT DT, Zoa~vr REFETL
F9,

ZIDawy FOETHR, ERICETINEZILE2RT A v —UPAHEICERINET, 20z
<2 Rt <2 FTHRE LEZARFETHRICOZ > TESIHIC Ny 7 7T 7 R TEITL, CPU
LT —FR—= 2D HFIZBEET H5EMIE R TSNS 7 7 AV EARKR L ET,

a2V FDEX
utils uccx database dbperf start totalHours interval

ElE
* Interval : 5217 F 72 I XA ER D EFRE,

* TotalHours : 5217 DA FHEFR,

=4

LAV ¢ 1

avy REFHEL UL 0

Ty T L— RGO« Aw]
£l

admin: utils uccx database dbperf start 10 20

The script runs every 20 minutes over a total duration of 10 hours.
Please collect files after 10 hours

Use "file get activelog uccx/cli/dbperf 250913131546.log" to get the file
Use "file view activelog uccx/cli/dbperf 250913131546.1log" to view the
file

Command Successful

utils uccx database dbperf stop

Zoawr RiE, EAICFEITSDHINC utils ucex database dbperf start ODHAED T 7 7 1 772 A
anyx%ﬁmfém (R LETS

AT Y FOEX

utils uccx database dbperf stop

=

LAUVREE ¢ 1

a2 REHEL ~UL 2 0

Cisco Unified Contact Center Express $£{EH 4 K 1) 1) —X 10.6(1) [ |
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B flea<or

Ty L— RO« RA]
451

admin:utils uccx database dbperf stop
Execution of dbperf has been stopped
Command Successful

filea<> K

file 2~ RIZUCCX 77 AN VAT LADREDT 4 L7 NVIRIEENDDAZ L T A 1LD
VTERRICHRANL B £ 9,

file uccx view
Unified CCX 227 U7 RN TR LTIZ A AR b T 7 A N EFoRkT 51213, Zoa~vr e LE
D
a7 FDEX
file uccx view custom_file file-spec
518
file-spec : (MZH) FoRT D7 7 A/, file-spec L. H—D 7 7 A IR EN D LERH Y £
9, file-spec (ZIZV AN R —RELTTAXY AT (*) 2EGDLTENTEETRN, H—-77
A AR END Z & NG TT,
472 3> (Options)
7L
=4
LAULERME ¢ 0
g~ REFHEL~UL 0 ]
Ty 7T L— RGO - AH]
!l

admin:file uccx view custom file test.txt

file uccx list custom_file

Zoa<y RiE, Unified CCX A7 V7 P TERSNTZDAF L 77 A NV E—BERRLET,
a7y FDOEX

file uccx list custom_file file-spec [options]

51%

Cisco Unified Contact Center Express #£{E /74 K 1) ') —X 10.6(1)
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file ucex list prompt_file .

file-spec : (WZH) T 57 7 A/, filespec (IZIFTA /N RKA—RKELTTAZ YR (%) %
BHHIENTEET,

# 7 3> (Options)

page : W71 %—FE 1L L ET,
detail : F¥A072 ) A F 2R RLET,
reverse : FR 2 WNAFI~F 2 7,
date : HfI T~ Z ET,

size . A XTI~z £7,

=4

LAULREHE ¢ 0

o< REHEL ~UL 1

Ty 77— RO - ]
!l

admin:file uccx list custom file * detail
08 Dec,2009 16:56:11 0 text.txt

dir count = 0, file count =1

file uccx list prompt_file

IoavwrRiE, SESERnr—VHIER SN =T a7 s Ty A v E—BERRLET,
v FDO#EX

file uccx list prompt_file file_spec /options]

5| %k

file-spec : (WZH) FrT 57 7 A/, filespec (IZIFTA /N RKA—RKELTTAZ YR (*) %
EHDHZENTEET,

# 7 3> (Options)

page : /& —HHEIE L9,

detail : FEfi7e ) A FAFIRLE T,
reverse : R 2 WINPT ~E 2 E7,
date : HfI Tt~z 9,

size : A XTI~ ET,

=4

LULREHE @ 0

o< REHEL ~UL 1

Cisco Unified Contact Center Express $£{EH 4 K 1) 1) —X 10.6(1) [ |
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B file ucex get

Ty L— RO« RA]
451

admin:file uccx list prompt file system/G711 ULAW/en US detail

16 May,2012 17:50:19 <dir> AA

16 May,2012 17:50:19 <dir> ICD

16 May,2012 17:50:19 <dir> ICM

16 May,2012 17:50:19 <dir> SNU

16 May,2012 17:50:19 <dir> SSA

16 May,2012 17:50:19 <dir> UserDialog

16 May,2012 17:50:19 <dir> gen

05 Dec,2002 06:19:03 13,822 continue enter number.wav
05 Dec,2002 06:19:03 7,280 credit of.wav

05 Dec, 2002 06:19:04 18,310 did not hear name.wav
05 Dec, 2002 06:19:04 11,430 enter phone number.wav
05 Dec, 2002 06:19:05 12,926 finished.wav

05 Dec,2002 06:19:05 4,448 goodbye.wav

05 Dec,2002 06:19:06 8,546 name cancelled.wav

05 Dec, 2002 06:19:06 47,572 name confirm.wav

05 Dec,2002 06:19:07 22,990 name not found.wav

05 Dec, 2002 06:19:08 36,142 no_phone number.wav
05 Dec,2002 06:19:08 3,902 of.wav

05 Dec,2002 06:19:09 5,492 past.wav

05 Dec,2002 06:19:09 5,110 pound.wav

05 Dec,2002 06:19:10 8,070 spell.wav

05 Dec,2002 06:19:10 11,524 spell again.wav

05 Dec,2002 06:19:11 12,724 spell another.wav

05 Dec,2002 06:19:11 5,596 star.wav

05 Dec,2002 06:19:12 45,074 system problem.wav

05 Dec,2002 06:19:12 5,038 thankyou.wav

05 Dec,2002 06:19:13 8,910 try again.wav

05 Dec, 2002 06:19:14 51,810 wunrecov_error rec.wav
05 Dec, 2002 06:19:14 5,216 welcome.wav

dir count = 7, file count = 22

admin:

file uccx get

Zoawr RN, Ry 7 AHD Unified CCX A7 V7 N TIER LTI AX L 77 A NV EHRIELE

D

a7 FOEX

file uccx get custom_file file-spec /options]

518

file-spec : (W) #iik¥ 257 7 A /b, filespec (ZIZVA NV RI—RELTTRAZY 7 (%) %
GHDHENTEET,

A7 3> (Options)

reltime : (W) B9 57 7 AV, file-speciZIZT ANV RKAI—RELTCTRAXYRT (¥) &2&
HHIENRTEET,

Cisco Unified Contact Center Express #£{E /74 K 1) ') —X 10.6(1)
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file uccx tail

file uccx tail B

abstime :  (WJH) 7 1 /L7 OffaxtRifil,

match : 7 /L Z DRRBEARZ —

recurs : file-spec L V77 4 L7 NUICHHLTXTOT7 7 A NVERHLET,
compress : JEAFT7 7 AL E LTT 7 A NVERIELET,

=H

LAULRRE 0

avy REEL~IL 2]

Ty ST L— RGO - ARA]

15l

admin:file uccx get custom file text.txt abstime 00:00:12/01/08
01:00:12/30/08

ZO=a~ KiE, Unified CCX A7 U7 F TR SN AL L 77 A VORBEZR RN LET,
av Y FOEX

file uccx tail custom_file file-spec [options]

5%

file-spec : (WZH) RKEAZR T DH7 71/,

# 73> (Options)

hex. [num lines]. regexp "expression"

recent : 7 4 L7 N CRIOAEE SN 7 7 ANVORBERRLET,
=

LLERRE £ 0

g REEL~UL @ 1

T 7T L— FREOMEH - ARA]

1

BREO10THOEN—V 2L TT 7 A VORBERR

admin:file uccx tail custom file text.txt page 102005-08-03 15:01:41,248
DEBUG [main] - cmdMVL size = 0

2005-08-03 15:01:41,248 INFO [main] - adding command in level3
(password/security)

2005-08-03 15:01:41,249 DEBUG [main] - begin for leveld, topVL size =
2005-08-03 15:01:41,250 DEBUG [main] - begin for level4d, topVL size =
2005-08-03 15:01:41,256 DEBUG [main] - begin for level3, topVL size =
2005-08-03 15:01:41,257 DEBUG [main] - begin for level2, topVL size =
2005-08-03 15:01:41,884 INFO [main] - merging complete

[oNoNoNe]
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2005-08-03 15:06:27,619 INFO [main] - got to save history
2005-08-03 15:06:27,620 INFO [main] - Exiting CLI

file ucex dump

ZOa = NiE, Unified CCX W AZ L7 7 A VEBIZH D7 7 A VONEE X T LET,
av Y FDEX

file ucex dump custom_file file-spec /options]

518

file-spec : (WZH) X757 740,

A7 3> (Options)

hex. regexp "expression"

recent: 7 4 L7 N CRIEEE SN2 7 7 ANEX T LET,
=2

LAULRRHE @ 0

oy REFEL~UL ]

Ty 77— RREORER] ¢ AT

!l

admin:file uccx dump custom file text.txt 23640935: Dec 06 22:59:43.407
IST Unable to process call, Exception=java.lang.NullPointerException
23640936: Dec 06 22:59:43.407 IST java.lang.NullPointerException

file uccx delete

DY

ZDa< RiE, Unified CCX A7 U N TR SN AX L 77 A NVEHIBRLET, Z0=
<2 Ri%. Unified CCX B AX L 77 A VOFEBICH S 1 S EOT7 7 A VAR LET,

GE)

fFERAP D7 7 A4 WVITHIBRCTE £ A,

a7y FDOEX

file uccx delete custom_file file-spec [options]

518
file-spec : (WZH) HIFRT 257 714/, file-spec TiX, 7TAX VAR (*) #UA /LRI —REL
THEHTEET,

#+ 7 a > (Options)
detail. noconfirm

=2
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INGOCET-DE PN |

LAULEERE 0

o< REHEL ~UL 1

Ty 7T L— REEOFEH - ARW]
51

admin:file uccx delete custom file log/*.log det noconfirmdeleting file
log/cli00001.1og

deleting file : log/cli00002.1log

deleting file : log/cli00003.log

deleting file : 1log/cli00004.1log

files: found = 4, deleted = 4

INA TRALASEYF42 a2 R

show uccx dbreplication tables

ZDa=y N, Unified CCX DA TRAZEV T A BETOAFATEEST, Zoav R
X, M T_A T VT A BBEOL T ) r— g ANHET AT R TCOT —ZRXR—A T —T )L %
—EFRLET,

AU FOEX

show uccx dbreplication tables [options]

A7 3> (Options)

Page : W )% —EI 1 X—TUFTOFRRFLET,

File : &7 7 A VITRIFL, 77 A NAEZFRLET,
=2

LULEEHE ¢ 0

gy REFEL L 2 0

T w77 L— REEOMEH] « ATRE

il

admin:show uccx dbreplication tables
This operation may take a few minutes to complete. Please wait...

CURRENTLY DEFINED REPLICATES

REPLICATE:

template db cra pshree dactyl sub uccx 1 2 agentstatedetail
STATE : Active ON:g pshree dactyl pub uccx
CONFLICT: Timestamp

FREQUENCY : immediate

QUEUE SIZE: 0

PARTICIPANT: db cra:informix.agentstatedetail

OPTIONS: transaction, ris,ats, fullrow

Cisco Unified Contact Center Express $£{EH 4 K 1) 1) —X 10.6(1) [ |



AYVRSAYvAvE—T4R |
. show uccx dbreplication servers

REPLID: 131075 / 0x20003

REPLMODE : PRIMARY ON:g pshree dactyl pub uccx
APPLY-AS: INFORMIX ON:g pshree dactyl pub uccx
REPLTYPE: Master

REPLICATE:

template fcrassvr pshree dactyl sub uccx 3 3 fcrascalllogweek
STATE: Active ON:g pshree dactyl pub uccx
CONFLICT: Timestamp

FREQUENCY : immediate

QUEUE SIZE: 0

PARTICIPANT: fcrassvr:informix.fcrascalllogweek
OPTIONS: transaction, ris,ats, fullrow

REPLID: 131104 / 0x20020

REPLMODE : PRIMARY ON:g pshree dactyl pub uccx
APPLY-AS: INFORMIX ON:g pshree dactyl pub uccx
REPLTYPE: Master

Command successful.
admin:

show uccx dbreplication servers

ZOa~y Ri&, Unified CCX DA T_XAZE YT 4 BEATOHRFHATEES, Zoav R
T, "M T_A TV T ABETOLT ) r—2a VIZEHEL TV ETRTOT —F =X —
NWEL VU r—va URNEREERINTWDED, FRIEV7 U r—a UREIF S T30
IR LET,

AT FOEX
show uccx dbreplication servers [options]
A7 3> (Options)
*Page : /1% —JE|2 1 R—UFTOFRLET,
*File : W) &7 7 A /VITIRTF L, 77 A VA EZRRLET,

=4

LAULERME ¢ 0

a2 REHEL~UL @ 0

T 7 L— REEOREH]  ATRE

1

admin:show uccx dbreplication servers

SERVER ID STATE STATUS QUEUE CONNECTION CHANGED
10.76.253.106 110 Active Connected 0 Apr 7 22:01:19
10.76.253.107 100 Active Local 0

Cisco Unified Contact Center Express #£{E /74 K 1) ') —X 10.6(1)
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utils uccx modify remote_IPAddress .

utils uccx modify remote_IPAddress

Y

ZDa<y RNiE, Unified CCX DA TRAZEY T 4 BEATOAFHATEES, ZDav R
i, =DV E—F J—FOIPT RLAZHEH LET, VE—L /—ROIPT FLAOEH
BElZ, o<y REHFEHALET,

G¥)

Mo /)—=KFKDIPT RVAZEERETAHLEXIIOHR, ZOavwy REERHLET,

ZDa~vy ROETHZIZ, Unified CCX — %Y 7— K L, 3T Unified CCX #—E X
ZHEE L ET,

AT Y FDOEX

utils uccx modify remote IPAddress <remote_server_old_ip_address><remote_server_new_ip_address>
51%

remote_server_old_ip_address : VE— F —DOHE NPT N LR
remote_server_new_ip_address : UE— h 4 — NOF LWIP 7T KL X

=2

LAUVREE ¢ 1

a2 REHEL~UL 1

T 77— FREOMEH - AA]

!l

admin:utils uccx modify remote IPAddress 10.76.253.82 10.76.253.83
0ld Remote IP Address: 10.76.253.82
New Remote IP Address: 10.76.253.83

This command should be executed only in case you are changing IP Address
of remote server.

Are you sure you want to run this command?

Continue (y/n)?y
Command successful.

utils uccx modify remote_hostname

ZOa<y Ri&, Unified CCX DA TRXAZEY T 4 BHTOAFHTEES, Z0a~v R
X, =DV E—h ) —RKOFAMEZEHFLET, VE—F /= FOFRA N OETREC,
Toa~y R LET,
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utils uccx database forcedatasync

A

G¥)

o>/ — FORA MAPERSNIZG IO, ZOa~<y FeALET,

IO A~y ROFATHIZ, Unified CCX —23% U 7 — ~ L, T Unified CCX #—E X
ZREBLET,

AT FOEX

utils ucex modify remote_hostname <remote_server_old_hostname> <remote_server_new_hostname>
515

remote_server_new_hostname : U E— F S — ROFLWVE A M

remote_server_old_hostname : U E— K %— "D HUVE R R4

=

LAULREHE ¢ 1

o=y REHEL UL ¢ ]

Ty L— REEOFER - ARA]

1

admin:utils uccx modify remote hostname uccx-node-1 uccx-node-2
0ld Remote Hostname: uccx-node-1
New Remote Hostname: uccx-node-2

This command should be executed only in case you are changing Host name
of remote server.

Are you sure you want to run this command?

Continue (y/n)?y

Command Successful.

utils uccx database forcedatasync

IDawry RiE, JTRAIROMD ) — Kb TF—XEHREL, 20— ROTFT—F 2RI

AU FOEX

utils uccx database forcedatasync
5%

L

472 3> (Options)

L

=2

LAUVREHE @ 1

a2 REFHEL~UL 2 0
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utils uccx setuppubrestore .

T 77 L— RO« RA]
451

admin: utils uccx database forcedatasync
Are you sure you want to overwrite the local database? (y/n).
Command successful.

utils uccx setuppubrestore

A

=L

Zoza<r R, Unified CCX 7 7 AZ J— RBONRAT—REFHLZ2WBELERELET,
NAT— REMEH L2WBEIIE, BoE2 37700 8RSV ET, Y7 R7 74 ) —F
TOHAZOavy REFITLET, ZOa~ Rk, [PublisherOnly] # 7' >a v &HH LIZHE
TTOEATHIHEH L ET,

G¥)

Zoavw s NI M TXA T8V T BE— R TORMEMNTEET,

AT FDOEX

utils uccx setuppubrestore

1

admin:utils uccx setuppubrestore

utils uccx dbreplication setup

ZOa< RiE, Unified CCX DA TRAZEN T A BEATOAFATEES, Zoavwr R
X, T—HAR—A VLT Y = a VERETHEOIHEALET, Z0oavr NEEn/—RT
HBEITTEX, VIREZNTOTFT—EZR—ZX LAY r—a U AHELET,

AT Y FDOEX

utils uccx dbreplication setup

# 7 3> (Options)

Page : (1% —JE|2 1 X—VFTORRLET,
=2

LAOURRHE @ 1

vy REHEL L ]

T w77 b— RREORER] - RAT

il

admin:utils uccx dbreplication setup
The DB replication for the UCCX cluster has been setup.
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utils uccx dbreplication status

ZDa< RiX, Unified CCX DA TRATEY T 4 BEATORFHATE £,

ARV RSA A3 —T (4R

A LT, Unified CCX T —F_X—AD LU r—gy ATF—X A5ZHRLET,

aAvY FOEX

utils uccx dbreplication status

# 73> (Options)
L

24

LUV ¢ 1

gy REEL~L 1

T 77— FREOMEH - ARA]

il

utils uccx dbreplication status

SERVER

g_alpha ha nl uccx
g_alpha ha n2 uccx

ID STATE STATUS

1 Active Connected
2 Active Local

QUEUE

CONNECTION CHANGED

0 Aug

8 18:45:26

db cra:informix.agentconnectiondetail

db cra:informix.contactcalldetail

db cra:informix.contactroutingdetail

db cra:informix.eememailstatusdescription
db cra:informix.eemreasoncodedescription

db cra:informix.eemcontactemaildetail

db cra:informix.eememailagentstatedetail

db cra repository:
db cra repository:
db cra repository:
db cra repository:
db cra repository:
db cra repository:
fcrassvr:informix.
fcrassvr:informix.
fcrassvr:informix.

informix.promptsfoldertbl
informix.promptsfiletbl
informix.grammarsfiletbl
informix.documentsfiletbl
informix.sysgrammarsfiletbl
informix.latestsynchedtime
fcrascalllogweek
fcrasrecordlog
latestsynchedtime

db cra:informix.agentstatedetail

db cra repository:
fcrassvr:informix.

informix.scriptsfiletbl
fcrascalllogtoday

db cra:informix.monitoredresourcedetail
db cra:informix.latestsynchedtime
db cra:informix.eemactiveemail

db cra repository:
db cra repository:
db cra repository:

informix.grammarsfoldertbl
informix.documentsfoldertbl
informix.scriptsfoldertbl
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utils uccx dbreplication templatestatus ]

fcrassvr:informix.fcrasstatelogtoday Inactive
db cra:informix.contactqueuedetail Active
db cra:informix.remotemonitoringdetail Active
db cra:informix.eemstatedescription Active
db cra:informix.eemqueueagentdetail Active
db cra repository:informix.sysgrammarsfoldertbl Active

utils uccx dbreplication templatestatus

ZDa= RN, Unified CCX DA TRAZEV T A BETOAFATEEST, Zoav R
X, 57— R—RA LTV r—2 g7 T L— AT —H AR THT-OIEHENET,

AT FOEX

utils uccex dbreplication templatestatus

#4732 3> (Options)

Page : /1% —FIZ 1 X—UFTORRLET,
=2

LOUHRE ¢ 1

av s REEL L 2]

T T — FREOMEH - ARH]

il

admin:utils uccx dbreplication templatestatus
The DB replication templatestatus is as follows.

utils uccx dbreplication repair

ZO=a~ Kid, Unified CCX DA TRATEV T 4 RTOAMATE LY, $3TD/ —
FETZOavwr FEFEITTEET, Zoavr Fid, 7724/ —FRAT-BELR2VWT =4 %
BEELET, L7V r—va VRERBELEYA, Z0avry NI Ny 77700 FTHET
THEEZRBLET, BETavAORT =X AEEMT 521X, =— Serviceability
Administration D7 —# A N7 ar ha— L B X =T 7 EATHLERH Y £, IO
WX, D URL CTAFHHEZ: [Cisco Unified CCX Serviceability Administration Guidel % %ML
TLIEEN,

http://www.cisco.com/en/US/products/sw/custcosw/ps1846/products_installation _and configuration guides
list.html

AT FOEX :

utils ucex dbreplication repair [database_name]|all

51%

[database_name]jall : (MZH) L7V 7 —3 3 v &EET 55 —F ~— A D Database_name, (5|
) all: §_CHO/—ROLVTY r—va a2 EELET,
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utils uccx dbreplication start

# 7 3> (Options)

Page : ()% —JE|2 1 X—VFTORRLET,
=H

LUHRE ¢ 1

vy FRHEL UL ]

Ty T b— RREORER] © AT

£l

admin:utils uccx dbreplication repair all

Repair has been initiated in the background...

Please go to Data Control Center in Serviceability Admin to monitor the
status of the repair.

utils uccx dbreplication start

ZDa~<y N, Unified CCX DA TRXAZEV T A BEATOAFIHTEES, Zoa~v R
I, T2 R—A VLTV r— g VBT 5220EHLET, FEDO/ —RFRTZoa<wr K
EETFLT, VI3 RAEZBRODFT—2_—2 LY r—=2 g 2B LET,

AT Y FDEX

utils ucex dbreplication start

#+ 73> (Options)

Page : W )& —EIZ 1 RXR—TUFToFRLET,
=2

LU REHE ¢ 1

o< REHEL ~UL 1

Ty 7T L— REEORER] - ARH]

1

admin:utils uccx dbreplication start
The DB replication for the UCCX cluster has been started.

utils uccx dbreplication stop

Jll Cisco Unified Contact Center Express BEHA K 1J1)—Z106(1)

ZOa<y Ri&, Unified CCX DA TRXAZEY T BHTOAFHTEES, Zoa~v R
1. T—FRXR=ZA VLV r— g 0B EIETAEDIERHENET, 7T AZEERTT —FX—
A VY r—a BT A, B/ —RTZDa~vy REEITLET,

aAvY FOEX

utils ucex dbreplication stop

A7 3> (Options)
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utils ucex dbreplication reset [

Page : 1% —JE (21 =Y FTORRLET,
=24

LUUERHE ¢ 1

o< REHEL ~UL 1

Ty T L— RGO« Aw]

i

admin:utils uccx dbreplication stop
The DB replication for the UCCX cluster has been stopped.

utils uccx dbreplication reset

ZOa~y Ri&, Unified CCX DA T_XAZEY T 4 BEATOARFHATEES, Zoav R
L, 74X —A L7V r—varaE ey bTAEOIERHLET, VU r—v a0l
Ty ML, RENTWBIRFTCORDT 77 4 €T A MEENTHES, TNHDT 7T 4 &
TN CHEN -~ RERI%ETT,

T —H X=X L7 r— a3 OHIER (utils ucex dbreplication teardown)
T —HNR—A LT Y r— a3 OFRTE (utils ucex dbreplication setup)

CTRTCDT —FR—=RIXT DT —XEE 7 v 2O (utils ucex dbreplication repair all)

AU FOEX

utils uccx dbreplication reset

#4723 > (Options)

Page : (1% — % |21 X—YFTORRLET,
=2

LUV ]

avy REEL~L 2 ]

T T L— FREOMEH R

il

admin:utils uccx dbreplication reset
The DB replication for the UCCX cluster has been reset.

utils uccx dbreplication teardown

ZOa<y KL, Unified CCX DA TRA TV T BETOAFHATEES, ZOa~v K
X, 5 HFAR—A VLTV r—2 g VEHIBRTAEDIFERALEST, 792 R”HDH/—RFKETE
Da<y REFTTHE, TXTCHO/— KR TT—F_X—=2AD LT r—a URHIBRENET,

AT FDOEX
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B Cisco Finesse D <7 >

utils uccx dbreplication teardown

# 73> (Options)

page : H/1&a —EIZ 1| X—VFOFRLET,
=2

LAVRRE ¢ 1

avy REHEL UL 0 ]

Ty 77 L— REEORER] - AR A]

!l

admin:utils uccx dbreplication teardown
The DB replication for the UCCX cluster has been teardown.

Cisco Finesse <> F

utils uccx finesse

7 A X NDE Unified CCX / — KT Cisco Finesse Service 720727 77 4 7 E2I3IET VT4 7
2T 512, Zoa~vr REFEHLET,

T 74N ETIE, PO HR—=FR 2 N T 7T 4 _X— 3 72— AP F721F Unified CCX J&&
FTHEYTHITA B AREFINTWAEAIL, Cisco Finesse Service i 7 7 7 4 7L 3N FH
/Uo

Cisco Unified CCX Cluster View Daemon NFEITL CWABARICOAZDa~v L REEITLET, F
721%. Cisco Unified CCX Cluster View Daemon % LHE) L T H, Z D~ REFITLET,

GE) * Cisco Finesse [Z. ICD @ Premium & Enhanced T A & AR TOLFEHFHETH Y |
TIT 4 T TEET,

* HA JEBA Tix. M5 Unified CCX / — R TCZ O a~y REEINZFEITLET,

avY FOEX
utils ucex finesse activate

utils uccx finesse deactivate

GE) ZOavy FOETH#IT, Unified CCX H— % U 7 — F L, 7T Unified CCX #—E A
ZHEE L ET,

513
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utils reset_3rdpartygadget_password B

L

=4

LAUVRRHE @ 1

a2 REHEL ~UL ;1

T 7T b— REOREH] © KT
£l

Cisco Finesse D7V 74 71t

admin:utils uccx finesse activate

Unified CCX 10.5(1) currently does not support concurrent use of Cisco
Agent/Supervisor Desktop and Cisco Finesse.

If you are using Cisco Agent/Supervisor Desktop, deactivate Cisco Finesse
service.

Do you want to proceed? (yes/no) yes

Cisco Finesse activation in progress..
Cisco Finesse activated successfully.

If this is a HA deployment, run this command on both Unified CCX nodes.
admin:

Cisco Finesse DIET7 U T4 Tt

admin:utils uccx finesse deactivate

Cisco Finesse deactivation in progress..

Cisco Finesse deactivated successfully.

If this is a HA deployment, run this command on both Unified CCX nodes.

admin:

utils reset_3rdpartygadget_password

3rdpartygadget 7 # 7 2 N D/NAT — REZREFE LV By T2, Z0avr REFETLE
9 (22T, password [T H U FOF LVWIRAT— RTT) |
Cisco Finesse D ¥ = v b &HHTE % X 912, Cisco Unified CCX H—/ 3~ — KX—F ¢ F

Vv NeT vy u— KT 5IT0E, 3rdpartygadget 7 U hEFEHLET, ZOT U FEAE
HT 21, NAU—RNERETLHHLENDY T,

G¥)

NMAT—ROEIE S~ XFoHFEME LET, AX—AFIT " H | HHFILIEDRNTL
72 &0,

AT FOEX
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. Cisco Unified Intelligence Center D37 >

utils reset_3rdpartygadget password

24

LU HEME 1

o=y REHEL UL 2 1

Ty T L— RGO« AAA]

admin: utils reset 3rdpartygadget password
New Password:

Confirm New Password:

Updating password for 3rdpartygadget...

Password updated successfully.
admin

N

GE) =P RAS LI AY — R, arY—ATza—SiE A,

Cisco Unified Intelligence Center D3 < > F

show cuic component-status

Z®»a< > RiL, Unified Intelligence Center D 2 > 7R—FR > hD AT —H A %FRLET, Component
name /37 A — S |JMH T,

avY FDEX
show cuic component-status Component name

Component name

* CuicStatus : Unified Intelligence Center Web = 2> L DB LU 7 —a Vv DAT—H A%
~LET,

*DBRepStatus : 0D/ — R TTF—H X=X LSV r—2a DAT—F A&eFmrm LET,
*DBStatus : 7 — 4 N—ADAT—H AERLET,

* EmailStatus : EF A — /L DALR—R NDAT—F AZRLET,

* SchedulerStatus : L'AR—h A7V a—FDAT—H AR RLET,

* DataSourceConnectionStatus : 7 —% YV — ADPFHEAT —H A TR LFET,

Z#
L~ULEERE : 0

Cisco Unified Contact Center Express #£{E /74 K 1) ') —X 10.6(1)
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show cuic properties ]

g REEL~UL @ 0
T T L— RO ARA]
451

admin:show cuic component-status EmailStatus

show cuic properties

Z M3~ KX, Cisco Unified Intelligence Center D 7' 12 /37 ¢ ([ZET B 1EHREF R LET,
AT FDEX

show cuic properties [options]

472 3> (Options)

* host-to-ip : 7 7 A % N® Cisco Unified Intelligence Center 7 — & ~<X— A DHFED R A 5 [P

~EHLET,
* http-enabled : http %t/ 7" 12 /3T ¢ [ZERE S AL TW D BLEDOFEL . onfEET X off % 3R
ﬁ_\‘l_/jz—g—o

* purge-retention : /X— 3 X415 £ THM DT —# % Cisco Unified Intelligence Center 7 — & ~—
AHRFFLET

* purge-time : Cisco Unified Intelligence Center 7 — & ~X— R 3 /38— X 5 §Z & 43 AL O ]
(=8

* session-timeout : Cisco Unified Intelligence Center Web 7 7'V r— 3 Dk v g v XA A
77U b,

2

LAYLERME ¢ 0

o< REFFEL L 1 0

Ty 77 L— RO ;- AlRe
!l

admin:show cuic properties purge-retention
purge retention

1

show cuic tech

AT Y FDOEX

Z®» =z~ RiL, Cisco Unified Intelligence Center gX ED, 7 — X X—A 7 —7 )b ~UT— 7
0= I EOFAT R R R A KRR LE T,

Cisco Unified Contact Center Express $£{EH 4 K 1) 1) —X 10.6(1)
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show cuic tech procedures
ZOaATUNE TR R L TEA SR TWDARNT R e —U vy a2 RRLET,
show cuic tech systables

Z @ =~ RiL, Unified Intelligence Center 7 — & X—AND T XTDT — 7 /LD RTE KRR LE
—§—O

show cuic tech dbschema

CSVI7Z 7 A NHNDT —H_XR—=AAX—<EF R LET, ZIUL., .csv 77 A N~DHI1EFR
L\‘i—a—o

show cuic tech table table_name

Z @3~ R, Unified Intelligence Center 7 — ¥ X—ADT — 7 VONEFEER R LET, Zh
X, out 77 AN~DH N EFRRLET,

show cuic tech triggers

Z M3~ RiX, Unified Intelligence Center 7 — 7 VD4R &, EI 5 DT — 7 /WZEEE#EA T B
TWD M T —%FoRLET,

show cuic tech table cuicreport

Zoavwr NI BELET —FR—ZA T =T NVONKET 7 ANMIZAL VL7 N LET,
=2

LoUHRE ¢ 1

gy REFEL L ]

T T — FREOMEH - ARA]

il

admin:show cuic tech dbschema

Database schema

Output is in /cm/trace/dbi/dbSchemal331705967878.csv

Use "file view activelog/cm/trace/dbi/dbSchemal331705867878.csv" command
to see output

admin:show cuic tech systables

———————— Show cuic tech system tables-----------
SYSTEM TABLES

tabname

GL_COLLATE
GL_CTYPE

VERSION

cdr_deltab 000657
cdr deltab 000658
cdr deltab 000659
cdr deltab 000660
cdr _deltab 000661
cdr_deltab 000662
cdr _deltab 000663
cdr deltab 000664
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cdr deltab 000665
cdr _deltab 000666
cdr _deltab 000667
cdr deltab 000668
cdr deltab 000669
cdr _deltab 000670
cdr _deltab 000671
cdr_deltab 000672
cdr _deltab 000673
cdr deltab 000674

admin:show cuic tech table ?

Syntax:

show cuic tech table table name
table name mandatory table name

admin:show cuic tech triggers
————————————— show cuic tech triggers---------

Triggers
tablename trigger

cuiccategory
cuiccategory
cuiccategory
cuiccollection
cuiccollection
cuiccollection
cuicdashboard
cuicdashboard
cuicdashboard
cuicdatasource
cuicdatasource
cuicdatasource
cuicreport
cuicreport
cuicreport
cuicreportdefinition
cuicreportdefinition
cuicreportdefinition
cuicuser
cuicvaluelist
cuicvaluelist

show cuic trace

Zoavwry RI, BEOY T AT LD S LLE FL—RA v AT BFRLET,
V% [DEBUG] IZEXE L TV A /AL, FL—RA 27 RNEREINET,

tr del category

tr ins category

tr upd category

tr del collection

tr ins collection

tr upd collection

tr del dashboard

tr ins dashboard

tr upd dashboard

tr del datasource

tr ins datasource

tr upd datasource

tr del report

tr ins report

tr upd report

tr del reportdefinition
tr ins reportdefinition
tr upd reportdefinition
tr upd userdefaultgroup
tr del valuelist

tr ins valuelist

ICRELTWAEAIL, L —RA AR RENERH A,
gy FTCIRLFELENLFERXIEN, avba—F ) — R TORFTTEET,

show cuic trace

o g L
1/ L~yL% [INFO]
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[l setcuic properties

AL N— ) — KT hL—REFRETHITIL, [#IE= >V —/ (Operations Console) ] 2~ KD
[T /34 ADEH (Device Management) |>[R 7B XN M L—ZADE&RE (Log And Trace Settings) ]
ZEHLET,

a2 FDEX
show cuic trace cuicserver [options]
# 73> (Options)

Z Ui, Unified Intelligence Center D7 > A7 ATHERINET, ROIETIERVT VAT A
DHATEET,

- CUIC

AT TANT T Fx

- CUIC_MODEL_OBJECTS
« CUIC_DATA_PROCESSING
- CUIC_SECURITY

« CUIC_DISPLAY

« CUIC_MIGRATION

« CUIC_USER_HISTORY

- CUIC_JSP

« CUIC_STATISTICS

=25

LALFRRHE £ 0

av s FEHEL~L 1 0

T T L — RREOMEH - RA]
i

admin:show cuic trace cuicserver Infrastructure
Log levels are not set - assumed to be Basic
Since log level is basic trace masks are not in effect for Infrastructure

set cuic properties
Unified Intelligence Center 7 — % X— A Lt v g XA LT 7 MOEEZRET HIZIE, LLFD=
~ U REHEHALET,
AT FDHEX

set cuic properties host-to-ip
NG HA—4
host : 77— X% YV —ZA A U X =T =2 AZFKRIND, B—"DKRA FDNSAHDEZ AT LET,
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unset cuic properties ]

ip_adddress : JEJET — X X—RAE TV TNVEA LT —FX—=ZADH—"DIPT KL A% AT
LET,

set cuic properties session-timeout

INS A—4

#numberofSeconds : Z ® =~ > K%, Unified Intelligence Center Reporting Web 7 7"V r—3 3 >
DEeyay ZALT T MERELET, 774/ ME 14400 7 (4 ) T,

=2

LoLERRE 2 0

A RRHEL~L 0

T 77— FREOMEH - AlEE

!l

admin:set cuic properties session-timeout 1900
Value has been successfully set

unset cuic properties

Host-to-IP 78 A N4 B Z R EMRT 2121L, Zoa<r RefEHALET,
a7 FD#EX

unset cuic properties host-to-ip [hostname]
=

LAULHEHE ¢ 0

Ay FEHEL UL 2 0

Ty 77 L— REEOER : FRE

1

admin:unset cuic properties host-to-ip ccxboxl

set cuic syslog

ATV FOEX

set cuic syslog [disable|enable]
#4732 3> (Options)
* disable : Cisco Unified Intelligence Center 7 7" U 77— 3 > @ U E— b syslog & fE2HZ L £ 7,

* enable : Cisco Unified Intelligence Center 7 7°U 77— 2 > @D U E— |k syslog Z AN LET,

2
LAULERHE ¢ 0
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set cuic trace
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g REEL~UL @ 0
Ty 77 L— REEOMFEH - ARE
451

admin:set cuic syslog enable

UTFoa<wy RiE, 22500 — 7t 2A (cuicserver 35 & TN oampserver) D7 A7 Lhdw
L s B L—ARER, AR IITEEICHRE (b WIIER) 75D LET,

Command Syntax

set cuic trace basic cuicserver [subsystem] none

set cuic trace basic oampserver [subsystem] none

set cuic trace infrastructure cuicserver [subsystem] [TRACE FLAGS | none]
set cuic trace infrastructure oampserver [subsystem] [TRACE FLAGS | none]
set cuic trace subsystem cuicserver [subsystem] [trace_maskl trace_mask2]

set cuic trace subsystem oampserver [subsystem] [trace_maskl trace_mask2]
cuicserver D E DFN/RY T VAT MIRD LBV T,

CAVTTANT I F v

« CUIC

« CUIC_MODEL_OBJECTS

» CUIC_DATA PROCESSING

* CUIC_SECURITY

* CUIC_DISPLAY

* CUIC_MIGRATION

* CUIC_USER_HISTORY

+ CUIC_JSP

+ CUIC_STATISTICS

oampserver DEEDH IRV 7T AT MNIRD LBV TT,
AT TANT T
« OAMP BO
* OAMP
- WSM_BO
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utils cuic purge ]

Mo LUt PL—R T I EENITAIETRELET, ZHUITEY., T30 7N
g EREINDLIICREVET, BEOH TV AT L a Ly R—Rr NNOEEDHEE (TRACE
T T THRE) OFT Ny T hL—R2AEHIETEE T,

basic: FL—ADFERL NNV ERETHZLE2RLET, ZORTICLY., Avb—T LEER
FrENET,

detailed : 7T/ 7 LV ERETDHI LR L, EDIVR—RV FDO R L —RA &4 NTTX
HE9IICTLET,

subsystem : FXET DYV T VAT LER L, ANRTRXRTOVF T AT LOY A MR R LET,
none : NL—ADT T T ERELIRNZ EERLET,

=4

LAVRRE ¢ 1

gy RERHEL ~L @ 1

Ty T L— RGO ATRE

!l

admin:set cuic trace basic cuicserver CUIC_ SECURITY
Log level updated successfully. Trace masks are cleared

utils cuic purge

AT Y FDEX
utils cuic purge

Zoa<wy RiE, cuicT —FXN—RAT—TNVDOFERR—TUEFEITLET, T —FX— AN
RDOOHDHEVNIT T EZITERY, BIREBI/S—UF TR L 2 WA, FE—T%
FATTEFET,

NR=VINDET—TIMIRD LB Y TT,
* CuicDataSetInfo
* CuicDataSet
* CuicReportDefinitionFilter
* CuicReportDefinitionFilterField
* CuicReportDefinitionFilterParameter
* CuicCollection
* CuicCollectionValue
Zoavwy FTE, HHA—VFONRRY—=FOANRROONET, NAT— FBRHERIND L
EEBIT, R—UREFSNET,
#7332 (Options)
2L
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. Cisco Agent Desktop &5 & U Cisco Supervisor Desktop D3 < > K

=4

LAV ¢ 1

o< REHEL ~UL 1

Ty 7T L— RGO IR
£l

admin:utils cuic purge
Executed Purge Sucessfully

Cisco Agent Desktop & & U Cisco Supervisor Desktop 0 1
&2

utils cad show versioninfo
TOavy PRI BBELE T s ANDAR=Va UEREFERLET, BT A0, £
T ANDNRE = DTN ERETEET,
avY FOEX
utils cad show versioninfo [file]|[pattern]
NG A—4
file : N— a UERELTRTLOBENDHD T 7 A b,
pattern : *.so DL D RN F— U B TE LT,
il

admin:utils cad show versioninfo /opt/cisco/uccx/desktop/lib/1ibSplkCRS.so
Retrieveing Version Info for 1 file(s)
Version Info for file /opt/cisco/uccx/desktop/lib/libSplkCRS.so

utils uccx Idap search
Zoavry RiE, 2—VFOMmBE 7 =) —IZESWTREREZIRLET, baseDNE AT 5 D7 o«
NEBIVEEZHEETD2HENRDH D 77,
a7y FOEX
utils ucex ldap search [baseDN] [filter] [Attribute]
NG A—4
baseDN : JEVEA TR T DR Ak,
filter : ((£E) 7 4 /V% ((FETIHHE)
Attribute : ({EE) —HERRTLRMED Y 2 |,
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utils ucex Idap modity [

1

admin:utils uccx ldap search "ou=Agents,lcc=Call Center

1, ou=Company, o=Spanlink Communications" "empID=dactuserl"Using Host:
10.192.252.85

dn: empID=dactuserl, ou=Agents, lcc=Call Center 1,ou=Company,o=Spanlink
Communications

role: O

userPassword: : MEMzMURGMTAWNTVGQOUOQjFBQTYXRTIJBRTg4MTkwNOE=
recordTS: O

objectClass: agent

objectClass: employee

empID: dactuserl

loginName: dactuserl

cn:: IERhY3RS5LFR1c3RVc2VyMQ==

sn: DactylTestUserl

tid: 1

awg: default

utils uccx ldap modify

ZPa~y i, LDIF 7 7 A JWZFRESN TS LBV ICLDAP x> MU ZEHE L ET,
AT Y FOEX

utils ucex ldap modify [ldifFile]

INS A—4

IdifFile : 77 7 A /VIZIZLDIF 7 7 A WIERIZHE > T, BET DT M 2 B0 0ERH Y £,
N OLET, FEEANPDHRARY 7,

il

admin:utils uccx ldap modify /tmp/ldp mod.ldif

Using Host: 10.106.2.107
Using LDIF file::/tmp/ldp mod.ldif

utils uccx Idap delete

ZPDa<wy KL, LDIF 7 7 A WZHRESINTWA EBVIZLDAP o= F U #HIBRL 7,

a7y FOEX

utils uccx Idap delete [1difFile]

INS A—4

IdifFile : 7 7 A /VIZIZ LDIF 7 7 A AERIHE > THIBRE L2 =~ U D DN 258 5 BN &
DET, XUNESNGEIR FEEANNOTAIY £37,

!l

uccx ldap delete /tmp/ldp del.ldif
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utils uccx Ildap add

N

ZDa<wr R, 77 A/NTLDIF 7 7 A VBRI > CIESHZ= MU TLDAP # ¥ L £
KR

ATy FDOEX

utils uccx ldap add [1difFile]

NG A=A

1difFile : 7 7 A JLIZIX LDIF 7 7 A WVIERITHE - TEBMENL S b U D DN 25D 5 LEND
D E9,

151

admin:utils uccx ldap add /tmp/ldp add.ldif

Loading from file /ldp add.ldif>

Updation was not normal. Either, slapd is still running (or) The entries
you tried to enter already exist !!!

returncode :: 1

GE)

ZDa<wr R, LDAP BRET LTV RWE X ZETLET,

utils uccx ldap cat

ZDa<wy RiE, LDIF 7 7 A MVERTE ST 7 A VIZ LDAP ONBEEEKE X7 L £,

a7y FOEX

utils uccex Idap cat [IdifFile]

INTG A—45

\difFile : 7— 4% % % 7427 7 A L D4,
1

admin:utils uccx ldap cat /tmp/ldap cat.ldif
Dumping to file /ldap cat.ldif>
returncode :: O

utils uccx Idap index

Zoavwy NI, T—EZ_XR—ZAOBIEONREFICESWTSLAPD £ > F v 7 AZBEAKR LT,
a7y FDOEX

utils uccx ldap index

1
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utils uccx Idap recover

admin:utils uccx ldap index
slapd is still running. Stop the service and try again!!!
returncode :: 1

utils uccx Idap recover

Zoa=r Rk, —BEORVIREEDNS LDAP 7T — &2 _X— 2% U h Y LET,

a7y RFDOEX

utils uccx ldap recover

1

admin:utils uccx ldap recover

Finding last valid log LSN: file: 1 offset 9671761
Recovery starting from [1][28]

Recovery complete at Mon Aug 26 22:31:50 2013

Maximum transaction ID 8000132a Recovery checkpoint [1][9672384]

utils uccx Idap archive

Zoawry N, HEHINGRLSRSELDAP "o v s varal Ty A NDNRAGEFRRLE

TO
avY FDOEX

utils uccx ldap archive

1

admin:utils uccx ldap archive
/opt/cisco/uccx/desktop/database/1log.0000000001

utils uccx Idap stat

ZDa~vy RiX, LDAP 7 — % X— A DfiHE#RE KR L E7,
AT Y FDOEX
utils uccx ldap stat

il

admin:utils uccx ldap stat
Default locking region information:

1 Last allocated locker ID

Ox7fffffff Current maximum unused locker ID
9 Number of lock modes

1000 Maximum number of locks possible

1000 Maximum number of lockers possible

1000 Maximum number of lock objects possible
0 Number of current locks

0 Maximum number of locks at any one time
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Number of current lockers

Maximum number of lockers at any one time

Number of current lock objects

Maximum number of lock objects at any one time

Total number of locks requested

Total number of locks released

Total number of locks upgraded

Total number of locks downgraded

Lock requests not available due to conflicts, for which we waited

Lock requests not available due to conflicts, for which we did
ot wait

Number of deadlocks

Lock timeout wvalue

Number of locks that have timed out

Transaction timeout wvalue

Number of transactions that have timed out
44KB The size of the lock region

The number of region locks that required waiting (0%)

OWOOOOOS OOOODODODDODOOO KO

Lock REGINFO information:

Lock Region type

5 Region ID

/opt/cisco/uccx/desktop/database/ db.005 Region name
0xb6a36000 Original region address

0xb6a36000 Region address

Oxb6a8bf40 Region primary address

0 Region maximum allocation

0 Region allocated

REGION JOIN OK Region flag

Lock region parameters:

4130 Lock region region mutex [0/7 0% 3269/3086223040]
1031 locker table size
1031 object table size

343720 obj off
335464 locker off
0 need dd

Lock conflict matrix:

0 0 0 0 0 0 0 0 0

0 0 1 0 1 0 1 0 1

0 1 1 1 1 1 1 1 1

0 0 0 0 0 0 0 0 0

0 1 1 0 0 0 0 1 1

0 0 1 0 0 0 0 0 1

0 1 1 0 0 0 0 1 1

0 0 1 0 1 0 1 0 0

0 1 1 0 1 1 1 0 1

Locks grouped by lockers:

Locker Mode Count Status --—-—-—-—-—-—--"-""""-""-"—-—- Qo7 @EEt ——emmoomeoo==o=e
Locks grouped by object:

Locker Mode Count Status ——moco—mscsoooo=s Olgjeet =————ccccco====
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utils ucex Idap modrdn ]

utils uccx Idap modrdn

Zoa<wy R, = FUVORDNEZEELET, =2 b UBEBITEREA NS, 5l8E LTHE
ENEZTFANDS, Fida~<w 2 KT 42 ~X7 DN & RDN 26t bNE 4,

a7 Y FDEX

utils ucex ldap modrdn [add] [file /difFile] | [DN RDN]

INS A—4

add : ZOA 7> 3 VX RDN 2B L 92, BEfFO DN ZHIFR L £8 A,

file ldifFile : 2 {72 Z O 5 NENH Y £, HAIOITIIREFED DN, 217 HIZ#H LV RDN T,
DN RDN : DN [ZBEfF® DN, RDN (XiEBMNFE 72 IEEH T 58 LV DN TH,

11

admin:utils uccx ldap file modrdn /tmp/ldap modadd.ldif

utils uccx Idap checkpoint

Zoavwr NI, BBROF v I RA L NIRRT VT4 ET A BNEELTEY ., FO%BKTL
= EI Db ST, vl E 1 EREFELET,
a7 FDO#EX

utils ucex Idap checkpoint
il

utils uccx ldap checkpoint

utils uccx dump packets

N

DA< RE, TIT AT AN R=ZAOERN T NElRE L7 7ANMIH T LET,

G¥)

FAMEZ AT BERE L TS, ERREVE, Fr T F v 3k L, $v7Fv
A= 2 | S S BN/ U NN

ZOT R ATEEMI ATy RRF Y T Fv Sh, (A SO ET,

avY FOEX

utils ucex dump packets Capturefile.cap [Time interval]

INS A—4

Capturefile.cap : /37 NWH T ENDT 7 AN, #axt/ AL cap LR HFEE L T,
<Time interval> : % v 7'F v Ziflkfe 4 2 IR, (IR HEALTT,
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. utils uccx recordings purge

1

admin:utils uccx dump packets capturefile.cap 5

Capture file defaults to /usr/local/platform/bin if absolute path is not
mentioned

pid is 3832

Captured for 5 seconds

utils uccx recordings purge

Zoavwry RiI. BE 7 A NLVEEIBRLET,

Y

GE) Zoawr NI BbEHWEE T 7 AN BRI L ET,

AT FOEX

utils ucex recordings purge size in megabytes
INTA—4

size in MB : fif 9™ 2 fEIS (A A7 /34 b AL
!l

admin:utils uccx recordings purge 1 2

Warning: proceeding will delete 1048576 bytes worth of recordings on or
older than 2.

If you're sure you wish to continue, press 'Y'

utils uccx eemtables cleanup normal
oA N, TN ADETF AN (BEHEE—F) POEFA—L La—Re/ =L
F7T. ANTDHRTGA=ZHNOTRTOEF A=V La— RRT—F_X=ZAnLHIRENET,
AT U FOEX
utils ucex eemtables cleanup normal <CSQ ID> <cutoff date> <e-mail state>
5%

CSQID : HDOFEMHICEET HHE. CSQID G ATNDETRTDOL a— RBRR—=VINFET,
ZDONRT A= T THMLENDH Y £97,

cutoff date : Informix @ Date =~ > K CTIRTE L2k iTiE LB D Aft, T TCHOEFA—1L L
a— RN Hy AT HORIHE T N—=YENFET,

e-mailstate : ((£E) ZONRTRA—FEZRELRNE, a< 2 FIIALL T A= 0NMER SN T
WAMND XIS IZEIEL £97,

47 3> (Options)

Queued : &1 A —/L A7 —#% A® In Queue Waiting, Transferred, Requeued. PeerReview (Z{#
LET,
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utils uccx eemtables cleanupuid [

Assigned : &1 A —/L AT — % A D In process at agent 35 2 O In draft at agent (2 H L £,
Resolved : &1 A —/L A7 —4 A D Pending Delete, Sent, 33 J O Deleted |ZfEH L F£ 37,
All: TRTOEAA IV AT —HAERIRT H7-0IEH L ET,

£l

admin:utils uccx eemtables cleanup normal 15 9/16/2010 all
Mode is: normal

This is going to delete records from email related tables.
If you're sure you wish to continue, press 'Y'

utils uccx eemtables cleanup uid

Zoavry NI, HELEEFA—NLVUDPEENTVDIEFA—NET —FXN—=ANHNR—Y
LET (UIDE—FR) ,

OV FDOEX

utils uccx eemtables cleanup uid uid

513

uid : & A —/L 7 — 7 /LD [emailUIDOnMailServer] 7 1 —/V RIZxfIET 5, B A—IL A vtE—
TO—EDID, #%4TAHT—7NTSELECT 7 =V —%F{TL, ZhoDID #RfFLET,

=

LAV ¢ 1

o< REHEL ~UL 1

T 77— REEOREH : AlRE
£l

admin:utils uccx eemtables cleanup uid 206785259
Mode is: uid

This will delete records from email related tables.
If you're sure you wish to continue, press 'Y'

show uccx cad license usage

Zoavy N AWML IMEN SN TWD T4t ADFHREZFE /R LE T, Unified CCX
TiE, 74 & ADFFMOBAFIZER 20 9,
ATV FOEX

show uccx cad license usage

1

admin:show uccx cad license usage
License Report for seat:
300 of 300 available.
Lessees:
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ARV RSA A3 —T (4R

License Report for email seat:
200 of 200 available.

Lessees:

License Report for admin
1 of 1 available.
Lessees:

License Report for admin -
1 of 1 available.
Lessees:

License Report for admin -
1 of 1 available.
Lessees:

License Report for admin -
1 of 1 available.
Lessees:

License Report for admin -
1 of 1 available.
Lessees:

show uccx cad prefs

desktop:

enterprise:

personnel:

cti config:

presence:

ZoawryRE ar7 4 X al—yary Ty A NVORREF R LET,

AT FOEX
show uccx cad prefs [pathkey]
INTA—4

pathkey : (M) REZERTT HUENDH DH/NAF —,

1

admin:show uccx cad prefs SiteSetup
INSTALL DIRECTORY=/opt/cisco/uccx/desktop/

DEPLOYTYPE=CCM

INSTALLDIR=/opt/cisco/uccx/

LDAP LCC=Call Center 1

LDAP Host 1=10.106.2.107

LDAP Host 2=
LDAP Port 1
LDAP Port 2
LDAP Port 3
LDAP Port 4
LDAP Port 5=
LDAP Host 5
LDAP Host 4
LDAP Host 3

LDAP Request Timeout=15

LDAP Recovery Retry Time=30000

LDAP Root=o=Spanlink Communications

LDAP Pwd=C1lF69042848A045778D1A78839110CF8
LDAP Heartbeat Retry Time=10000

LDAP Heartbeat Enabled=

1

LDAP Connection Timeout=15

LDAP Bind DN=cn=Client,

ou=People, o=Spanlink Communications

IOR HOSTNAME=10.106.2.107
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show uccex cad log B

Serial Number=0

CALLCENTERLANG=1033

APP VERSION=9.0.2.137

WorkflowEngineClassPath=engine.jar, log4j.jar,SplkStd4j.jar
MONITOR DEVICE=ethO

LASTLANGDATE=1360541939.0

show uccx cad log

Zavw R, TAZ by Y= 20l arg 4 Fal—ary 7 AIVONTEERRL
S

AT Y FOEX

show uccx cad log [pathkey]

IND A—4

pathkey : (WJH) ERTHMENHDL RS a7 4 X2 —T 3 VDI/RAF—,
Ll

admin:show uccx cad log BIPPAService
[Program Log]
Size=1MB
Files=2

[Debug Log]
Size=5MB
Files=20

# Threshold may be one of the following OFF, DEBUG, CALL, TRACE, DUMP

# Each level provides successively more debug info, DEBUG should be
sufficient for

# most debugging needs, set to OFF when debugging is not required.

Threshold=DEBUG

[Defaults]

CMVersion=5.0

CMPort=8080
AppIdUnsupportedPhoneModels=CP-7921,CP-7940,CP-7960

[Language Mapping]
English|en|US|1]|
French|fr|FR|1|
German|de |DE| 1|
Spanish|es|ES|1|
Italian|it|IT|1|
Chinese|zh|CN|O|
Japanese|jal|JP| 2|
Korean | ko |KR|O|
Brazilian Portuguese|pt|BR|1|
Dutch|nl|NL|1 |
Danish|da|DK|1|
Swedish|sv|SE|1]
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Traditional Chinese|zh|TW|O0|
Russian|ru|RU|2 |
Arabic|ar|SA|O0|

Canadian French|fr|CA|1|
Norwegian|no|NO|1|
Finnish|fi|FI|1]
Turkish|tr|TR|1|
Polish|pl|PL|1|

[Proxies]
rascal.proxy=0

[Log Appenders]

#This section should not be edited.

#The comma separated list of modules needed for Appenders:
modules=SNMPEAClient,AlarmAppenderLib

#Log Appender

appender.programLog.class=splk std.CompressedRollingFileAppender
appender.programLog.layout=splk std.SplkLogLayout
appender.programLog.filter=splk std.LogFileFilter
appender.programlLog.path={Program Log, Path}
appender.programlLog.size={Program Log, Size}
appender.programlLog.files={Program Log, Files}

#Debug Appender

appender.debuglLog.class=splk std.CompressedRollingFileAppender
appender.debugLog.layout=splk std.SplkLogLayout
appender.debuglog.layout.debug=true
appender.debugLog.filter=splk std.DebugFileFilter
appender.debuglog.path={Debug Log, Path}
appender.debuglog.size={Debug Log, Size}
appender.debuglog.files={Debug Log, Files}

#OutputDebug Appender

#appender.outputdebug.class=splk std.OutputDebugAppender
#appender.outputdebug.layout=splk std.SplkLayout
#appender.outputdebug.filter=splk std.DebugFileFilter

#NTEventLog Appender

appender.eventlog.class=splk std.NTEventLogAppender
appender.eventlog.layout=NULL
appender.eventlog.filter=splk std.LogFileFilter

#SNMPEA Appender
appender.snmpea.class=snmpeaClient.SNMPEALogAppender
appender.snmpea.layout=NULL
appender.snmpea.filter=splk std.LogFileFilter

#AlarmAppenderLib Appender
appender.alarm.class=alarm appender.AlarmAppender
appender.alarm.layout=NULL
appender.alarm.filter=splk std.LogFileFilter
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show uccx cad config B

show uccx cad config

ZoAaARY NI, TAZ by TP —ERADAr T4 Falb—vary T A VONEEZFRNLE
D

av Y FOEX
show uccx cad config [pathkey]

INS A—4
pathkey : (WZH) BREEZRFT HULENH H/NAF—,
451

admin:show uccx cad config BIPPAService
[Program Log]
Size=1MB
Files=2

[Debug Log]
Size=5MB
Files=20

# Threshold may be one of the following OFF, DEBUG, CALL, TRACE, DUMP

# Each level provides successively more debug info, DEBUG should be
sufficient for

# most debugging needs, set to OFF when debugging is not required.

Threshold=DEBUG

[Defaults]

CMVersion=5.0

CMPort=8080
AppIdUnsupportedPhoneModels=CP-7921,CP-7940,CP-7960

[Language Mapping]
English|en|US|1|
French|fr |FR|1|
German|de |DE| 1|
Spanish|es|ES|1|
Italian|it|IT|1|
Chinese|zh|CN|O0|
Japanese|jal|JP|2 |
Korean| ko |KR|O|
Brazilian Portuguese|pt|BR|1]
Dutch|nl|NL|1|
Danish|da|DK|1|
Swedish|sv|SE|1]|
Traditional Chinese|zh|TW|O0|
Russian|ru|RU|2 |
Arabic|ar|SA|O|

Canadian French|fr|CA|1]|
Norwegian|no|NO|1|
Finnish|fi|FI|1]
Turkish|tr|TR|1|
Polish|pl|PL|1|
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. show uccx recordings space

[Proxies]
rascal .proxy=0

[Log Appenders]

#This section should not be edited.

#The comma separated list of modules needed for Appenders:
modules=SNMPEAClient,AlarmAppenderLib

#Log Appender

appender.programlLog.class=splk std.CompressedRollingFileAppender
appender.programLog.layout=splk std.SplkLogLayout
appender.programLog.filter=splk std.LogFileFilter
appender.programlLog.path={Program Log, Path}
appender.programlLog.size={Program Log, Size}
appender.programLog.files={Program Log, Files}

#Debug Appender

appender.debuglLog.class=splk std.CompressedRollingFileAppender
appender.debuglog.layout=splk std.SplkLogLayout
appender.debuglLog. layout.debug=true
appender.debuglLog.filter=splk std.DebugFileFilter
appender.debuglog.path={Debug Log, Path}
appender.debuglog.size={Debug Log, Size}
appender.debuglog.files={Debug Log, Files}

#OutputDebug Appender

#appender.outputdebug.class=splk std.OutputDebugAppender
#appender.outputdebug.layout=splk std.SplkLayout
#appender.outputdebug.filter=splk std.DebugFileFilter

#NTEventLog Appender

appender.eventlog.class=splk std.NTEventLogAppender
appender.eventlog.layout=NULL
appender.eventlog.filter=splk std.LogFileFilter

#SNMPEA Appender
appender.snmpea.class=snmpeaClient.SNMPEALogAppender
appender.snmpea.layout=NULL
appender.snmpea.filter=splk std.LogFileFilter

#AlarmAppenderLib Appender
appender.alarm.class=alarm appender.AlarmAppender

appender.alarm.layout=NULL
appender.alarm.filter=splk std.LogFileFilter

show uccx recordings space

Zoawry RiE, TRTOEE 7 7 ANVOEHTA XeFRRLET,
avy FO#¥EX

show uccx recordings space

1
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show uccx recordings allowed B

admin:show uccx recordings space
Total files : O
Total size of recording files: 0 MB

show uccx recordings allowed

Zoawry R, BFICEATEDT 4 AT VA RO KREEEFERLET,
a7y RFDOEX

show uccx recordings allowed

1

admin:show uccx recordings allowed
Maximum recordings allowed = 2.60156 GB

show uccx servm config

Zoa<w s RiE seryM a7 4 X2l — gy T ANNOY—EERE—EEX R LD, BE
L7 —EREZRRTHOIHEHLET,

av Y FOEX

show uccx servm config 1|h| [Service]

INTGA—A

l:iseryMay 7 4 Fal—val 77 ALOTRTOY—ERE-ERRLET, /V—78BX
O —EARFERENET,

Service : fRE L7 —EADRELRRLE T, EOV—EANFEAET D&M 2121%,

N 23 Czoa~r K347 LET,

451
IR

admin:show uccx servm config list

DisplayGroup :: Platform Services
Service (s)
--A Cisco DB
--A Cisco DB Replicator
DisplayGroup :: Performance and Monitoring
Service (s)

--Cisco AMC Service
--Cisco Audit Event Service

DisplayGroup :: System Services

Cisco Unified Contact Center Express $£{EH 4 K 1) 1) —X 10.6(1) [ |




show uccx servm config

ARV RSA A3 —T (4R

Service (s)
--Cisco CDP

DisplayGroup :: Platform Services

Service (s)
--Cisco CDP Agent
--Cisco Certificate Change Notification
--Cisco Certificate Expiry Monitor

DisplayGroup :: Backup and Restore Services

Service (s)
—--Cisco DRF Local
-—-Cisco DRF Master

DisplayGroup :: DB Services

Service (s)
--Cisco Database Layer Monitor

DisplayGroup :: ContactCenterXpress Services

Service (s)
--Cisco Desktop Administrator Service
--Cisco Desktop Agent E-Mail Service
--Cisco Desktop Browser and IP Phone Agent Service
--Cisco Desktop Call/Chat Service
--Cisco Desktop Enterprise Service
--Cisco Desktop LDAP Monitor Service
--Cisco Desktop License and Resource Manager Service
--Cisco Desktop Recording and Playback Service
--Cisco Desktop Recording and Statistics Service
--Cisco Desktop Sync Service
--Cisco Desktop VoIP Monitor Service
--Cisco Finesse

DisplayGroup :: Cisco Finesse Services

Service (s)
—--Cisco Finesse Notification Service

DisplayGroup :: Performance and Monitoring

Service (s)
--Cisco Log Partition Monitoring Tool
--Cisco RIS Data Collector
--Cisco RTMT Reporter Servlet

DisplayGroup :: Platform Services
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show ucex servm config B

Service (s)
--Cisco Syslog Agent
--Cisco Tomcat

DisplayGroup :: Performance and Monitoring

Service (s)
--Cisco Tomcat Stats Servlet

DisplayGroup :: System Services

Service (s)
--Cisco Trace Collection Service
—--Cisco Trace Collection Servlet

DisplayGroup :: ContactCenterXpress Services

Service (s)
--Cisco
--Cisco
--Cisco
--Cisco
--Cisco
--Cisco
--Cisco
--Cisco
--Cisco
--Cisco
--Cisco
--Cisco
--Cisco

Unified
Unified
Unified
Unified
Unified
Unified
Unified
Unified
Unified
Unified
Unified
Unified
Unified

DisplayGroup :: System Services

Service (s)

CCX
CCX
CCX
CCX
CCX
CCX
CCX
CCX
CCX
CCX
CCX
CCX
CCX

Administration

CVD Dependent Webapp
Cluster View Daemon
Configuration API

DB Perfmon Counter Service
Database

Engine

Notification Service
Perfmon Counter Service
SNMP Java Adapter
Serviceability

Voice Subagent
WebServices

--Cisco Unified Serviceability

DisplayGroup :: Performance and Monitoring

Service (s)
--Cisco Unified Serviceability RTMT

DisplayGroup :: Platform Services

Service (s)
—-—-Host Resources Agent
--MIB2 Agent
-—-SNMP Master Agent

DisplayGroup :: SOAP Services
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[l setuccxcadprefs

Service (s)
--SOAP -Log Collection APIs
--SOAP -Performance Monitoring APIs
--SOAP -Real-Time Service APIs

DisplayGroup :: Platform Services

Service (s)
--System Application Agent

NOTE: Use any of the above "Service" name to print it's servM
configuration

2 -

admin:show uccx servm config "Cisco Unified CCX Administration"
<Service DisplayGroupName="ContactCenterXpress Services" Name="Cisco
Unified CCX Administration" ProductID="ContactCenterXpress" Restrict="none"
SequenceNumber="140300" ServiceEnum="152">
<Module Name="Cisco Unified CCX Administration">
<ModuleLaunch Mode="Servlet">
<Path ElementUse="Applicable">/opt/cisco/uccx/lib</Path>
<PidFile ElementUse="NotApplicable"/>
<ApplicationName ElementUse="NotApplicable">
<Name>appadmin</Name>
</ApplicationName>
</ModuleLaunch>
<ManageMode Value="Servlet">
<HBInterval>20</HBInterval>
<HBTimeOut>10</HBTimeOut>
</ManageMode>
<Restarts Interval="1200" maxRestart="10"/>
<TermMode Type="URL" Value="TomcatCommand">
<GracefulShutDownTimeOut>20</GracefulShutDownTimeOut>
</TermMode>
</Module>
<Dependency Apply="Server" Type="Service">Cisco Unified CCX Cluster
View Daemon</Dependency>
</Service>

set uccx cad prefs
Z D=~ R Cisco Agent Desktop #—/SDRE 7 7 A VHNDOXIET L F —IEZRE L T,
a2 FDEX
set uccx cad prefs pathkey key value
INT A —4
key : SIHFFNDOF—4 (RICFL/NFERXBISNET)
value : 5| FHFFNOFT LU VHE,
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set ucex cad config B

1

admin:set uccx cad prefs SiteSetup "LDAP Host 5" O

. Updating the file with entry....

set uccx cad config
Z D=z~ RN, Cisco Agent Desktop — "D a7 4 Fal—a TrA DA 7 4 F
LV—ay 7y A MEEZBRELET,

AT Y FDOEX
set uccx cad config pathkey key value

INT A —4

pathkey : (WZH) RIEZIT I MENRHD/NAF—,

key : (WH) ¥—4 (RIXFEL/NLFERRBISNET)
value : (W ZH) 7 LV ME,

i

admin:set uccx cad config BIPPAService CMPort 8090

. Updating the file with entry....

set uccx cad log
ZoAaR NI TAZ by TP RA0On ZOREFREF R LET,
a2 FDEX
set uccx cad log pathkey type key value
INS A—4
pathkey : (WZH) REZITOLENRHDH/NNAF—,
type : (WZH) BHTIOIMLEOHDL 7 7 ANDEA T, Tt ziE, o707 3y 7,
key : (W) F—4 (RFL/PCFRKMENET) .
value : (W ZH) Hr LUV,
£l

Z ® =3~ RiL Cisco Agent Desktop Server 2 7 227 4 X a L—1 3y 7 7 A VNOF—|TkT
LI EHRELET,

B 1
admin:set uccx cad log LRMService log Files 15

Set Program Log Files for LRMService is successful
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[l setuccxcadlog

il 2 :
admin:set uccx cad log LRMService debug Files 15
Set Debug Log Files for LRMService is successful

Z M3~ RiE, Cisco Agent Desktop Server 17 227 4 Fal—al 77 A NVNDOT 7 — LA
DAY E T T DIEZ R E L ET,

i1 :

admin:set uccx cad log LRMService log Alarm Enable
Logging is Enabled

5] 2 :

admin:set uccx cad log LRMService log Alarm Disable
Logging is Disabled
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N— {5 FRAKG

* R— MERRWRT —TVDH T LDOEFE, 139 ~—
* Unified CCX DR — MERIRD, 140 _—
* Cisco Unified IP IVR O 7R — MEFLREL, 149 ~_—

* Cisco Agent Desktop 3 X O Supervisor Desktop D 78— MM LRI, 155 ~_—

R—MMERARRT—TILD AT LDEE
PIBEDFENOF|TIEL, wEMRBHLET,
FEEAR— b/ RF—

N7 UAR=F LAY 7u b3 LR E—05ER A b ~OEE O R & XH3 5 729
(ZAE 9 D B i -

7IUr—30/70€R
A= b EMA LT —EXERHT 52 L2 TMEIRTVDE T aE A TT,
Jakral

ZHE, Ry P22 N L THRESNDI A vE—VOBEREERTDH, LVEWT 7Y
=gy LD T UAR— N A= AATT,

*y kD—H JOoran

ZhiE, Xy NI 2 AL TEEINDLDICEED 2V, [ENL~LD T v ZAR— |
AN=ZALTT, TCPBELOUDPIZZ ZTHEHIND 2EED T AR — K 7 hajin
<7,

JE—k F/INM R
UARNESNTZAR— MIERT 57 N1 ADA4HI,
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5 9 : Unified CCX D 7~— ~MEAKR

Unified CCX D 7R— + KR

V—RR—F
A MENIZAR—= bA~OEHEIZY T— h T ZABMERT 5 R — b,

B8

BEDR— MNP —N"THEHINTWD Y —E X,

FSZ7490DAR

R— MMEAKR

Unified CCX #—/ 3¢ U F— k 534 XD TCP F£ 721X UDP /4 v kD F A,

Unified CCX @ 7~k — k& RIKS

DRI,

Unified CCX THEHA SN DA —FD U A &R LET,

> b

TV =g sl —
B Az it

HEAR— K | TTVHS5—23 | Fara|xy bk |[YUE—FTNAR |VY— |BH kS T4y
Iy RF— /7ot xR L e 3 I DM
7ok HR—
a ~
7 VAT AHP—E | — TCP T4 F — SIF g AOTa— | W
2 -ICM =2 fu—3
22 AT A Y—E TCP — — SFTP B X OXSSH 7 7 | M IJ71A]
A = &
80 Tomcat HTTP TCP — — Web 77 A (Web | W I7IH]
Access)
IPPA H— — TCP 7T AENEE (F|— BIPPA %—E A58 | MHH
DOFEFE 1, (149 ~2— FEENTHR=T Ty
V) BZRLTLE T2 \ZfEH
éb\) o
123 AT AP— | — UDP | — — Xy U — 7K DR | W5
= 1
161 SNMP =—3 = |SNMP |UDP |— — SNMP RX— ZDEH T | #(E
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unified ccX o— rEAKR [

SEER—N | 7TVr—a | AL | Ry b [UE—FTNHNAR | V— | BH cST4
)R+ — 7ot R )7 77— z I DFR
7ok R—
al ~
443 Tomcat — TCP Cisco Agent Desktop | — — ]
(CAD) . Cisco
Supervisor Desktop
(CSD) . Cisco
Desktop Workflow
Administrator, CAD
IP Phone Agent
1090 AON RMI TCP 7T AL WNIEE — RTMT 7 —Z U4, v | W5
Management XU BIOYTI—
Console FEgBE (AMC RMI A
(AMC) H—t Y= hE—N) %
A it
1099 AON RMI TCP 7 7 AXNIEE — RTMT 7 —Z I8, = | WI7H
Management XU, BT 77—
Console FEgEE (AMC RMI L
(AMC) ¥—t UARY H— k) i
A fit
1500 DBMON — TCP | — — ZhuE, IDS =V | BT
HNDBZ A7 N
VoA FHR—KT
£
1501 DBMON — TCP | — — -IhE, Ty | B
L— RHZIDS D 2 Ik
A VAL AT hEENT
L2 DRER— T
D
-a—HNERA N BT
74 v 7 BH
1504 Informix Dynamic | — TCP HRC D L 5 2WNE T | — Unified CCX T — # 1)
Server (IDS) 2 A, WallBoard NR—=Z F—h
TIAT N, AN
DB 747k
(B AH L LR— b
FH @ Squirrel 7 &)
DEHECEET,
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7N

— MERKIR

B unified COX DA— HMERKIR
EER—N | 7TUS5—3 [ FAba|Rxy b |[UE—FTNAR | VY— |BHH cZTa4w
) RAF— vl7aex L 77— z Y DAHM
7ok R—
aJ ~
1515 DBL RPC XML TCP 77 AHXNEE — DBLRPC, A > A b— | B 5 M
NMFIZZ N ZER L
<. /— FMHIZIDS v
IV lr—va VERIE
L/ i TO
1994 Unified CCX 7 | — TCP CAD #—t 2 — CAD/CSD = > R—% | W
FAR B a— > ME, CVD L#EfE
F—F LET,
(CDV)
2555 Real-time — TCP 7T A NEBE — 7T AZNOMD M5 1]
Information RISDC ¥— v A 285kt
Server (RIS) ™ L. ZIRAZLEKDY
T — 2 — TN A NERE TR
v A (RISDC)
2556 RisDC — TCP 7T A X WNEE — RIS 7 A4 7 v Mk | W7
T, UTIVHE A NIEHR
ERETEXAHL 01T
)
2789 JTAPI 7 54 7 | QBE TCP | Unified CM 2748 |CTI 77V r—va v | BJim
vk 2 — 2 Ak
3000 LRMServer — TCP CAD. CSD. Cisco |— Cisco Desktop Licensing | ¥ /5[]
Desktop Workflow and Resource Manager
Administrator Service
3001 FCCServer — TCP CAD., CSD — Cisco Desktop Call/Chat | ¥¢ J51#]
Service - CORBA
3002 FCCServer — TCP CAD, CSD — Cisco Desktop Call/Chat | X J5n]
Service - VPN
3003 RASCALSvr — TCP CAD. CSD — Cisco Desktop Recording | 3¢ 5 7]
and Statistics Service
3004 CTIStorageServer | — TCP CAD. CSD. Cisco |— Cisco Desktop Enterprise | ¥{ /5]
Desktop Workflow Service
Administrator
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unified ccX o— rEAKR [
SEER—N | 7TVr—a | AL | Ry b [UE—FTNHNAR | V— | BH cS T4y
)R+ — 7 A=E 3 L 7= A D DA
pA=N R—
= ~
3006 EEMServer — TCP CAD., CSD — Cisco Desktop Agent WA 1A
E-Mail Service
3007 LDAPmonSvr, — TCP Cisco Desktop — Cisco Desktop LDAP W H5 1A
slapd. syncrepl Workflow Monitor Service
Administrator
3008 DirAccessSynSvr | — TCP CAD., CSD, 7 7 & |— Cisco Desktop Sync W5 TH]
2 N@E Service
3009 RPServer — TCP CAD. CSD, 7 T A |— Cisco Desktop Recording | ¥ J5 1]
2 NEE and Playback Service -
CORBA
3010 RPServer — TCP CAD, CSD, 7 7 A |— Cisco Desktop Recording | 37 5]
2 N and Playback Service -
VPN
3011 FCVoIPMonSvr | — TCP CAD, CSD, 77 A |— Cisco Desktop VoIP W]
2 NEAE Monitor Service -
CORBA
3012 FCVoIPMonSvr | — TCP Cisco Desktop — Cisco Desktop VoIP WA
Workflow Monitor Service - VPN
Administrator
3013 BIPPA — TCP — — IP Phone Agent Service | ¥\ /5[]
- CORBA
3014 BIPPA — TCP CAD. CSD. Cisco |— IP Phone Agent Service | XX J51a]
Desktop VoIP Monitor - TCP
Service, Cisco
Desktop Workflow
Administrator, 7 7
2 B NIEE
3016 LDAP — TCP CAD. CSD. Cisco |— Cisco Desktop Open W51
38083 (D izskj[o'p tWi)rkﬂow LDAP
rom ministrator
Wit 4 2%
1)
3017 LDAP — TCP CAD IP Phone Agent | — Cisco Desktop Open W H 1A
LDAP
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7N

— MERKIR

B unified COX DA— HMERKIR
SEER—N | 7TVr—a [ Ak | Ry b [UE—FTNHNAR | VY— | BH 2T a
) RAF— 7ot R 1% 7= z I DFM
pA=N R—
= ~
3102 BIPPA — TCP CAD. CSD. Cisco |— IP Phone Agent Service | 3 J5 ]
Desktop Workflow -Fx¥ v b
Administrator
3103 CTIStorageServer | — TCP CAD., CSD, 7 T A |— Cisco Desktop Enterprise | ¥{ /517
X NEE Service - 7t » b
3104 VoIPSvc — TCP CAD., Cisco Desktop | — Cisco Desktop VoIP WA
VoIP Monitor Monitor Service -
Service, 77 7 AX W F¥ v b
WE
3500:3700 | 4 — UDP | CAD. Cisco Desktop | — Cisco Desktop Recording | 75{5
VoIP Monitor Service and Playback Service -
(SPAN B IZ & RTP
%)
4040 F AR U | — TCP — DRF v A &% — x— RH7 1]
NY AT A T k=R R—
(DRS) ME, m—HL =—
Vxr hOGUIRB LW
CLI 7> b Dt 22 3 1
ANET,
5001 DT VEA L SOAP TCP — — SOAP =% M5 18]
"j_‘_‘ t\\x
5002 Perfmon —t | SOAP TCP — — SOAP E=% MH 1)
A
5003 2y hu—A k& |SOAP |TCP |— —  |soapx=% 71t
UHE— =X
5004 o ZIES—t |SOAP | TCP | — — SOAP E=%# R 1)
A
5007 VAT b Y—r | SOAP | TCP | — — SOAP E =% -SOAP | X Jiml
2 AVTITANTI I T ¥
HO NI TN 2—
T AT =)
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unified ccX o— rEAKR [
BHEAR—KN | 7FTV5—2a | Fabta|xy bk |[YUE—FTNAR |VY— |BH AV
) RF— V7ot x L J—4 R Y DAM
7ok R—
a)L ~

5065 SN RPN SIP UDP SIP ¥— F ™ = A — SIP #— b+ o =A 18 | B 5
15

5222 AT — B R — TCP Openfire/SMAC — OpenFire /77 k ~— | W7 1H]
ADTTAT v N

5443 BHY—ER | — TCP Openfire/SMAC — OpenFire ¥ 77> k ~_X— | W51
ADT TAT v N

5900 CVD — TCP 75 AXNOMD | — 7 AZ O CVD B | M7

J— R® CVD N—hFhE— |

6161 CVD ActiveMQ | TCP N (Internal) 6161 | 7 7 2 X ND IMS M5 1]
ESANVEVIES YL
BHETIMS A2 b
% NG

6293 True Update — TCP CAD/CSD — CAD/CSD @ True M5 1]
Update

6999 CVD — TCP x>, Tomcat, |— RMI R— k &AL

CVD, =5 ¥

7071 BEY—E A | — TCP Web 77 o — HTTP A ' R M5 6]

7443 WHY—ER | — TCP Web 77 o — T =2 7 HITP /31 > | W)
.

8001 DBMON CN TCP 7T AR WNIBE — DB Z8 ¥ @A — b M5 ]

8080 Tomcat HTTP TCP — JEHA U E—T oA | BTN

AT N T Ty

‘.‘j_

AFE G2 —Y 47
varOA U —T
A ANDT 7 A %R
T2 947 7
7 W,
-RTMTE L E /A
JLA— = XA P TS
VAa—arZfL
TUW5 Web —E X
DT TAT Vb,
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— MERRR

SESEAR— b/
y2F—

FIUHr—3
/7ot R

Jaka

vk
7=
7ok
a)b

JE—k T/INMAR

\j_

HR—

=)

FST1y
A2 0!

8081

Cisco Unified
Intelligence
Center Tomcat

HTTP

TCP

2IAT N T Ty
B

Cisco Unified
Intelligence Center @
Web A o HF—T A A
~DT I A LT
L7 7AT S NTTD
.]j:‘

BT 18]

8082

Cisco Finesse
Tomcat

HTTP

TCP

Cisco Finesse D
Agent Desktop 35 LT
Supervisor Desktop,
Cisco Finesse D& FL
oY —)v, ZFOIh
@ API

Cisco Finesse Tomcat @
Web7 7V r—a v
\Z7 7 & A4 2% HTTP
A=k,
GE) A— b 8082
ZEHLT
TIEAL
7= Cisco
Finesse Agent
Desktop 3 K&
O® Supervisor
Desktop.
Cisco Finesse
DEB 2
Y —JVITH
B R —
I 8445z
XA L7k
SNET,

W77

8443

Tomcat

HTTPS

TCP

IIAT Y NT Ty
g

SERA A —T oA
AFEiF2—Y 7
varDA R —T <
A ANDT I A%
T5567 74T T
VAR
-RTMTE L OV A
b A== ST
TV r—va v EHERH
LTW5h Web —FE
ADTTAT VR,

W17
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unified ccX o— rEAKR [

SEER—N | 7TVr—a | AL | Ry b [UE—FTNHNAR | V— | BH 2T a
) RS — 7 A=E 3 1% 7= A D DA
pA=N R—
= ~
8444 Cisco Unified HTTPS | TCP PIGAT L NTTY | — Cisco Unified W]
Intelligence H Intelligence Center @
Center Tomcat Web A o HF—T A A
~DT I AT
BIVIGATNTTY
e
8445 Cisco Finesse HTTPS | TCP Cisco Finesse ™ — Cisco Finesse Tomcat ¢ | B 5]
Tomcat Agent Desktop 35 & O Web7 7 U r—3a v
Supervisor Desktop. W7 AT AEX2
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