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Accessing the MFB Website

1. To access the Cisco® MFB Website visit
WWwWWw.cisco.com/partner/imf

Enter your Cisco.com user id and password.
3. You will see the Cisco Joint Marketing Programs screen.

Select your country (eg. Singapore) and click the continue
button.

5. Confirm that your partner information is accurate and click on
the “Confirm” button.

6. You will be taken to the Cisco MFB welcome page.
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http://www.cisco.com/partner/jmf

MFB Tool Menu / Functionality

The MFB Tool provides the following Menu / Functionality:
* Queries

- Partners

- Applications

- Claims

Entry / Management of Program Activity
- Applications Entry
- Claims Entry

Program Information

- Important MFB documentation and reference material

Reporting

- Application Summary Report

© 2005 Cisco Systems, Inc. All rights reserved.



Getting Started — the MFB Welcome Page

A
Home Profile | Contactz & Feedback | Help | Site Map

: Select a Location / Lanquage
Partners & Resellers | 60

Cisco SYSTEMS

Click on Marketing Fund
Builder to open the

Marketing Fund Builder
main menu.

Search:

Search Al Cizco.com '

PARTHFRS & RFTFI I FRT

Marketing Fund Buider '

v

Marketing Fund Builder

The main menu will be Loa Out
1 Related Tools
aval I a-b I e fro m every p ag e Welcome to the Cisco Marketing Fund Builder (MFB), your new and improved online tool for co-marketing with Cisco Partner Locat
on the MFB Tool Systems. The Cisco WFB provides funding and supportfor pre-approved demand-generation activifies. Toviewa — —2lia—2e8dl _
* list of eligible activities, click here. Partner Buginess Planning

Partner Help Online
Detailed program information and instructions can be found atthe Marketing Fund Builder Proaram, where you €an  pariner E-Learning Connection
also submit an application, query claims, and request reports on your account.

Channel Partner Toole

When you are ready to submit your proof of performances and fully appraoved application to Cisco following the Related Links
completion of your marketing activity, fax or mail them to CoAMS3 (see contact information below). Additionally, proof
of performances can be e-mailed to CoANS at: cisco@coams.com.

Partners & Resellers
Channel Partner Program

For questions contact CoAMS at: Promotions

Cisco Marketing Fund Builder Program SWB Partner Connection
cfo CoAMSE, Inc.

175 W. Jackson Blvd.

Suite 1750

Chicago, IL 80804

Phone: BE6-664-6477 or 312-243-2687
Fax 312-235-0565

Client 3envices Contact Ben Saari
E-mail: ciscog@coams.com

All activity is tracked in US Dollars, but Applications and Claims may he entered in local currency.

Quick Links: Refresh

Applications Pending Approval: 0 View Detail

Claims on Hold: 0 View Detail

Aging Applications: 0 View Detail 1
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Getting Started — the Welcome Page

Home Profile | Contacts & Feedback | Help | Site Map

- Select a Location / Lanquage:
Partners & Resellers I 60|

Cisco SySTEMS

* To begin using the system,
click on any menu option.

Partners: This section of OARTHERS & RESELLERS Search:

the Cisco MFB tool is > larkeing Fund Buider ' I
used for querying details  Search Al Cisco com | v
pertaining to Partners
within your Theatre.

Marketing Fund Builder

Log Qut
Related Tools

Welcome to the Cisco Marketing Fund Builder (MFB), your new and improved anline taol for co-marketing with Cisco
Partner Locater

Systems. The Cisco MFB provides funding and suppart for pre-approved demand-generation activities. Toview a

Applications: This section list of eligible activities, lick here. Pariner Business Planning
. . Partner Help Onlin
Of th e Cisco MFB tOOI IS Detailed program information and instructions can be found atthe Marketing Fund Builder Program, where you €an  pariner E-Learning Connsction
used fOf submitting, also submit an application, query claims, and request reperts on your account, Channel Partner Tools
quel’ying, and editing an When vou are ready to submit vour proof of performances and fully approved application to Cisco following the Related Links
. . completion of your marketing activity, fax or mail them to CoAME (see contactinformation below). Additionally, proof =
ap pl ICatI on. of performances can be e-mailed to CoAMS at: cisco@coams.com. SelL e
Channel Partner Program
Claims: Submit a claim For questions contact CoAlS at: 200 O]
. Cisco Marketing Fund Builder Program SWB Partner Cennection
against your approved oo CoANS, Inc.
i i 175 W. Jackson Blvd.
appllcatlon or get a}n e
update on your claim Chicago, IL 60804
status. Phone: 856-664-6477 or 312-243-2667
Fax 312-235-0565
Repo rts: Access program Client Services Contact Ben Saari
. . E-mail: cisco@coams.com
reporting available on the
M FB TOOl All activity is tracked in US Daollars, but Applications and Claims may be entered in local currency.
. Quick Links: Refresh

Program Information: — , ——
A d | d Applications Pending Approval: 0 View Detail

ccess gUl elines an Claims on Hald: 0 View Detail
other program details. sging Applications: 0 View Detl 1

a © ntermet
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Partners - Introduction

Home Profie

Cisco SYSTEMS

Partners & Resellers I 60|

* Click on Partners to
access the Partners
Menu. The introductory
page provides a brief
overview of the
functionality that is
available.

PARTNERS & RESELLERS
MARKETING FUND BUILDER

Introduction

Partners Query

This section allows Cisco users to search for Cisco MFB partners. Please click on “Partners Query” to search.

Options only include
Partners Query.

Log Out

Contacts & Feedback | Help | Site Map

Select a Location / Language

Search All Cizco.com

Related Tools

Partner Locator

Partner Business Planning
Partner Help Onling

Partner E-Learning Connection
Channel Partner Teole

Related Links

Partners & Resellers
Channel Partner Program
Promotions

SIB Partner Connection

ABOUT CISCO
Home | Logged In | Profile | Contscts & Feedbad: | Help | Site Mao

& 1982-2004 Cisco Systems, Inc. All rights reserved. Terms and Conditions, Privacy Statement, Cogkie Policy and Trademarks of Cisco Systems, Inc.

@ Done
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Partners Query

Home Profile | Contacts & Feedback | Help | Site Map
Cisco SYSTEMS

Select a Location / Lanquage

e Click on Partners Query to
access the Partner Query
function. You will have
access to review details S —

MARKETING FUND BUILDER

relating to your partner : . 1
accou r?t Y P [ Search Al Cisco.com |
. : Log Qut

Partners & Resellers I 60

7] H Related Tools
°
Th e b u tton SU b m It NOTE; Users can query for partners using one or multiple search parameters. To quickly generate a list of all Partner Locator
Qu ery" WI I | p rom pt th e partners, leave parameters blank and click "Submit Query”. You can also requestto receive your queryresults inan oo B isiness Flannin

Excel file by clicking on “Excel” in the "Results Format” field. E——————

tool to return query S
results. The button “Clear Pariner D: ] P —

Form” will clear the Fartner Name: | | Relsted Links
search parameters that Ciy [ ] Partners & Resellers
yO u h ave p I'OVI d ed . State: | Celect One M Channel Partner Program
Theater. Select One  [v] p—
= SIMB Partner Connection
Country: |Select One M -

Zip Code: [

Results Format HTHL [v]

Show # of Records Per Page:

Clear Farm H Submit Query ]

o________________________
INDUSTRY SOLUTIONS | NETWORKING SOLUTIONS | PRODUCTS & SERVICES | ORDERING | TECHNICAL SUPPORT | LEARNING & EVENTS | PARTHNERS & RESELLERS |

ABOUT CISCT
Home | Logged In | Profile | Contacts & Fesdbadk | Helo | Site Mag
@ 1882-2004 Cisco Systems, Inc All rights reserved. Tarms snd Conditions, Privecy Ststement, Cockis Folicy and Trademars of Cisco Systems, Inc.

@ ® Internet
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Partners Query Results

Home Profile | Contactz & Feedback | Help | Site Map
(isco SYSTEMS

e Click the PARTNER ID or
PARTNER NAME to view
specific detall relating to

the Partner record.

Select a Location / Lanquage

Partners & Resellers | 0]

PARTNERS & RESELLERS Search:

MARKETING FUND BUILDER : B
EARINERS Partners Query Results Search Al Ciaco.com '

k Partners Query

Back Log Out

Related Tools

NOTE: The system will return a results list of all partners matching the search criteria. Users canthen resortthe  partner Locater
data by clicking on the celumn headings. Toview all detail for a partner, click an the parner name. Partner Business Planning

) Partner Help Onling
Showing 1-1 of 1results Jump to Page: Partner E-Learning Connection

PARTNER (D CERTIFICATION  CITY STATE ZIP |THEATER (COUNTRY  Channel Partner Took
36200 TELUS COMMUNICATIONS GOLD UNKNOWN  IL 59999 CAN CANADA

Related Links
Showing 1-1 of 1 results Partners & Resellers

Channel Partner Program

Promotizns

SMB Partner Connection

e
INDUSTRY SOLUTIONS | NETWORKING SOLUTIONS | PRODUCTS & SERVICES | ORDERING | TECHNICAL SUPPORT | LEARNING & EVENTS | PARTMERS &

RESELLERS | ABOUT CISCO
Home | Logged In | Profile | Contscts & Feedbad: | Helo | Site Map
121922-2004 Cisco Systems, Inc. All rights reserved. Terms and Conditions, Privacy Statement, Cockis Policy and Trademars of Cisco Systems, Inc.
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Partners Query Detalls

Details of the Partner
that you have selected
will be returned for
your review.

Partner details are
automatically updated
each time a Partner
contact accesses the
tool.

 Click on the
Applications or Claims
links to view activities
associated to the
Partner.

 Click on Manage Bank
Account Information to
supply bank routing
information for use
with payments via wire
transfer.

Session Number

: 36800

Home Profils

Cisco SysTEMS

Partners & Resellers I 60|

PARTNERS & RESELLERS
MARKETING FUND BUILDER -

PARTNERS Partners Query Detail
Partners Query

Back

MOTE: The detail page digplays all information for a partner record. It also contains links to applications and claims
forthe partner.

Contacts & Feedback

Log Out

Applications ||| Claims| |Manage Bank Account Information

TELUS COMMUNICATIONS

UNKNOWN
UNKNOWN
UNK]

Partner Mame:
Full Address:

MIKMOWN, IL 99999
Y. CAN
Theater: CAN
Contact Name:
Phone Number:
Fax Number:
Default Email Address:
Certification Level: GOLD
Last Updated By: fileload

Help | Site Map

Select a Location / Language

Search:

Search All Cisco.com .

Related Tools
Partner Locator
Partner Buzinezs Planning

Partner Help Online
Partner E-Learning Connection

Channe! Partner Tools

Related Links
Partners & Resellers
Channel Partner Program
Promotions

SMB Partner Connectien

ABOUT CISCO
Home | Logged In | Profile | Contads & Feedbadk | Helo | Site Mao

© 1882-2004 Cisco Systems, Inc. All rights reserved. Terms and Conditions, Privacy Stetement, Cockis Policy and Trademarks of Cisco Systems, Inc.
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Bank Account Management

Contacts & Feedback | Help | Site Map

 Please review the text 0isco SYSTENS Home Profil
rovide on the page. _
P pag paers  eslers v [0

Select a Location / Lanquage

* Information provided
may Only be updated by PARTNERS & "RSELLERS
a user Who ha-s been MARKETING FUND b \LDER
granted access at the
Partner level to manage

this information. Related
NOTE: Inthe area below, please provide bank account information required for payment via Wire Transfer. As a panerinthe Cisce MFB partner L
Frogram, this inforomation is required in order to issue payment via Wire Transfer for approved claim submission. Cnly contacts within Partner B

your organization are able to enter and edit this information. Cisco personnel do not have access to this detail. CoAlS may, when

* You arein no way

obllgated to prOVIde necessary, access this detail for the purpose of issuing payment. Partner 4
. . . Partner E
thIS !nformat!on’ bUt The Cisco MFB Teaol supports information for ane bank account per program parner. Fields denoted with a * are required. This Channel|
th IS | nfO rm atl on Mmu St infarmation will be used in conjunction with approved claim payment details to issue payments processed as payable by Wire Transfer.
H H Related
be provided in order to Partner:
ualify for payment via ramers 0 Chamel
qL ty fp y Fartner Name TELUS COMMUNICATIONS Prometi
wire transrter. S
Beneficiary Account#  *required Beneficiary Account Name  *required Swiftd *required S Part

[ Return to Detail ] [ Cancel ] [ Submit]

ABOUT CISCO
Home | Logged In | Profile | Contadts & Feedbad: | Help | Site Map
1§ 1882-2004 Cisco Systems, Inc All rights reserved. Terms and Conditions, Brivacy Statemant, Cockis Policy and Trademarks of Cisco Systems, Inc.
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Applications - Introduction

Home Profile | Contacts & Feedback | Help | Site Map
Cisco SYSTEMS

* Click on Applications to
access the Applications
Menu. The introductory
page provides a brief e
overview of the

. Select a Location / Language
Partners & Resellers I 1

Introduction Search All Cisco.com [ |

. . . — Applications
T Log Qut
fu n Ctl on al Ity th at IS Applications Submizsion This section of the Cisco MFB tool is used for submitting, querying, and editing an application. ——
aval Iab | e. Applications Approval ) ) o ) o )
The "Edit” button is for applications that are pending approval an the application detail page. Use the "Cancel” Partner Locator
) ) button to cancel unclaimed applications within the application detail page. Partner Business Planning
° OptIOnS |nCIUde . N Partner Help Onling
To Submit an Application: Partner E-L earning Connecti
- - -
. . 1. Contact your Cisco channel account manager (CAM) to get verbal approval for your activity CArnerE-Leaming Lonnecion
- App“cauons Qu ery 2. To be eligible for reimbursement, go to the “Application Submission” page and fill out a new application for the Channel Partner Tools

marketing activity

. . 3. Complete the application and submit LETEIULE
- Ap pl | Cat| ons 4. Completed applications are processed and sentto your Cisco CAM, MCO and channel program manager (CPM) - Partners & Resellers
. . hefore it becomes a pre-approved application Channel Partner Program
Su b mission 5. Once your application is fully approved, an e-mail will be generated alerting you to the approval status Promotions
. Once your activity has occurred, go ta the "Claim” section to submit a claim S11B Partner Cennection

- Applications Edit

o
INDUSTRY SOLUTIONS | METWORKING SOLUTIONS | PRODUCTS & SERVICES | CRDERING | TECHNICAL SUPPORT | LEARNING & EVENTS | PARTHERS & RESELLERS |
ABOUT CISCO
Home | Logged In | Profile | Contacts & Feedbadk | Hele | Site Map
@ 1982-2004 Cisco Systems, Inc. All rights reserved. Terms and Conditions, Privacy Statement, Cookie Policy and Trademarks of Cisco Systems, Inc.

&] Done B Internet
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Applications Query

* Click on Applications
Query to access the
Application Query
function.

Cisco SysTEmS

PARTNERS & RESELLERS
MARKETING FUND BUILDER

* Access to Application
records is limited to those
applications associated to
your company.

e Use the query parameter
options to narrow the
results that the tool will
return.

* The button “Submit
Query” will prompt the
tool to return query
results. The button “Clear
Form” will clear the
search parameters that
you have provided.

PPLICATIONS

Applications Query

Applications Submizsion
Applications Approval

Partners & Resellers I 60

PAR [NERS & R
Applications Query

Back

NOTE: Check the status of your applications using one or multiple search parameters. You can request to receive

your guery results in an Excel file.

Application #
JMF App #:

Partner I

Partner Mame:
Status:

Caountry:

Theater:

Budget:

Activity Type:

Activity Start Date On or After:
Activity End Date On or Before:
Technology:

Results Format:

| ; |

Select (ne @
Cancelled

Closed

Denied M

To make multiple selections, Ctrl-clid {win) or Cmd-clidk {mac).

Select One M
Select One M

Select One M

| Select One M

L s
I

Select One M

HTHL vl
Show# of Records PerPage:

Clear Form H Submit Query ]

E
Profile | Contacts & Feedback | Help | Site Map

Select a Location / Language

Search All Cigco.com

Related Tools

Partner L ocator

Partner Buziness Planning
Partner Help Online

Partner E-Learning Connection
Channel Partner Tools

Related Links

Partners & Resellers
Channel Partner Program
Promotions

SMB Partner Connection

a Dane

Session Number

0 Internet
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Applications Query Results

Home Profile | Contactz & Feedback | Help | Site Map

* The tool will return
Application records that
match your search

Cisco SYSTEMS

Select a Location / Language

Partners & Resellers I 60|

param eters.
PARTNERS & RESELLERS
. . ARTNERS & R
° If th e A I i Catl O n WaS MARKETING FUND BUILDER L
. p p Applications Query Results '
migrated from the old APPLICATIONS -
JMF Tool, the JMF et oo
. L . Applications Approval Related Tools
Ap p I ication # wi I I b e HOTE: View the results from your query here. You can resart the data by clicking on any of the column headings. 7o partner Locater
| |Sted . view all details for an application, click on the application number. Pariner Business Planning
) Partner Help Onling
* Click the PARTNER Showing 1 -8 of € results Jumpto Page:[ 1 [v] Pariner E-Learning Connection
e " ACTIMITY
N A M E tO view S p ecCl f| C % ETATUS COUNTRYTHEATERACTIVITY TYFE g;ﬁgr %E REQUESTEDAPPROVED —L2fElFaMnsr Took
H 1 == Related Link: =
detail I‘elatlng to the v= bending  BRA  LAT  EMAL 0510572005 0SI052008 S1.11100 $11100 - 7 ; ; i
1 PACKET MCO BLAST/CAMPAIGH artners esellers
Partner aSSOCIated to SYSTEMS, Approval Channel Partner Program
1 i LLC Promoticns
the Ap pl Ication. 5178 VA Fully BRA LAT PRINT PLACEMENT 0S/05/2005 0S/05/2005 5111100 $111.00 SMB Partner Connection
. . PACKET  Approved AND PRODUCTION
* Click the APP #to view Siseis
SpeCIfIC detail relati ng to 5177 va Fuly — BRA  LAT  EMAL 06/03/2005 0810412005 $1,000.00  S900.00
H H PACKET  Aj d BLAST/CAMPAIGH
the Application record. N
LLC
5178 VA Fully BRA LAT TRAINNG 06/01/2005 08/02/2005 §5751.72 52,3006
PACKET  Approved
SYSTEMS,
LLC
5171 A Fully BRA LAT TRADE SHOWS 05/23/2005 05/27/2005 S355.00 £200.00
PACKET  Approved
SYSTEMS,
LLC
5073 WA Fully BRA LAT VWEB PLACEMENT  04/22/2005 05/31/2005 $20,338.00 S5,000.00
PACKET  Approved AND PRODUCTION _
SYSTEMS,
LG
Showing 1-6 of 6 results
o
a Done Q Internet
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Applications Query Detalls

A

Profile | Contacts & Feedback | Help | Site Map

Details of the Application that you Cisto rsrens
have selected will be returned for
your review.

Select a Location [ Lanquage

Partners & Resellers I 50|

You may also choose to Cancel the T Search
Application or view the history of waeeruoss:  REARINGRSEE : I
the Application from this page. Applications Query Detall

APPLICATIONS
- - - e . Applications Query Back Log Qut L
Application Status Definitions: e iz o i

HOTE: View all infarmatian on yaur application record here. Partner Locator

Cancelled

Authorized users can edit applications that have notvet been approved or cancel applications that have not yetheen  Pariner Busiess Flanning
claimed by uging either the "Edit" or "Cancel” options available. If these options are not available for an application  Partner Help Onling
record, it means that the application is closed to these functions. Partner E-Leaming Connection

Closed: A claim has been
processed and paid.

Channel Partner Tools

[ View Application History ] eeieted Links
Den-led: A CISCO- em -ployee Application Information partners & Resellers
denied the Application. WF o dovdtivetomn |
Exp”—ed : Th e ap p roved . sppE 5176 AR:EJLLEnitEd $2,300.69 SMB Partner Connection
(o rembarsement. | amee T
) submitted Date: 06/01/2005 Paid Amaunt: $0.00
Pending CAM Approvah Approva| Who Submitted: Available Amount: §2.300.69
from the CAM iS req u| red Reviewed Date 06/01/2005 Budget 2005 MF Q4
) Who Reviewed: CARI: mlgvengcisco.com
i . R d Not THIS APPLICATION HAS BEEN APPROVED MLEVEN entered by on 06/01/2005

_ﬁ_grr]r(‘j I{]hgel\l/\l/lccoo’al\g Fr)'reoqvua.llr e'Aap p ro Val e APPROVED BY MCO RARRENDE entared by on []51'0:'208[][5 -
Pendi ng Exce ption Approval . Partner Contact Information
Approva| from the Cisco theatre Partner D 100482 Partner Contact ~ Kevin Gerber

: . Name:
M an ag eris req ul red - Partner Name: VA PACKET SYSTEMS, LLC Partner Contact  kevin@vapacketisystems.com

E-mail:
Ful Iy Approved Country: BRA Theater: LAT B
@ Done © eret

Session Number
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Applications Query Detalil - History

* The history of the
Application that you have (180 SYSTENS
selected will be returned for
your review.

Home Profile | Contacts & Feedback | Help | Site Map

. Select a Location / Lanquage
Partners & Resellers | 60

« Details on when the
Application was submitted

. S & RES| oy Search:
g?%é"éﬂ‘g&‘ jwas %F;g\r/?&’gdd e A BCE , O )

Applications Query Detail - History

APPLICATIONS

Applications Query Back Log Out

Applications Submizzion Related Tools

Applications Edit App# 10312 Partner Locator
Statuz Approved Activity Type StartDate EndDate  Updated  Who Updated Revision# Partner Business Plannin
Pending CAM Approval ~ CANSD0D  CATALOGS O7MB005 0712912005 07/07/2005 uatcanpartner 0 % R
PendingHCO Approval  CANS1.500.00 CATALOGS  07/182005 077282005 07072005 atcancam 1 SRR
Fully Agproved CANSIS00.00 CATALOGS (7M82005 07792005 OTATRO0S ualcanmea 2 Partner E-Leaming Conneclion
Pending Exception Approval  CAN 3150000 CATALOGS OTM&2005 (07/2302005 07/07/2005 uatcanmzo 3 Channel Partner Toal
Fuly Approved CANSIS00.00 CATALOGS 07182005 0772912005 OTATI005 uatcanmgr 4

Related Links
Partners & Resellers
Channel Partner Program
Promofiong

=B Partner Connection

a
INDUSTRY SOLUTICNS | NETWORKING SOLUTIONS | PRODUCTS & SERVICES | OROERING | TECHNICAL SUPPORT | LEARKING & EVENTS | PARTNERS & RESELLERS |
ABOUT CISCO
Home | Logged In | Profile | Contscts & Feedbad: | Helo | Site Map
1 1832-2004 Ciszo Systems, Inc All rights reserved, Terms and Canditions, Privacy Statement, Cockiz Policy and Trademars of Cisco Systems, Inc.
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Claims - Introduction

Click on Claims to access
the Claims Menu. The
introductory page provides
a brief overview of the
functionality that is
available.

Home Profile

Cisto SYSTEMS

Partners & Resellers I 60|

PARTNERS & RESELLERS
MARKETING FUND BUILDER

Introduction

Claims Query
Claims Submigsion

Submit a claim against your approved application, or get an update an your claim status.

Options include:

Claim Submission
- Submit your proof of performances to CoAMS within 60 days of your marketing activity or activity end date. Click here
-Claims Query for the latest guidelines.
. . . As anewly added feature of the Cisco MFB tool, users are now able to make multiple claims against a pre-
-Claims Submission appraved application up to and including the appraved amount
Submit a Claim
+ Claims must be made after the marketing activity occurs.
o Submit your proof of performance to CoAMS within 60 days of the activity or activity end date or it will expire and be
closed to any claims. To see the latest proof of performance list click here.
+ Your application is not considered a claim until the activity has cccurred and it is fully pre-approved by your CAM,
WMCQ, and CPW, and you have submitted a claim using the Cisco MFB toal.
& Youwill not be able to submit a claim for the application until the application has been fully approved.
+ (ncethe claim has been electronically submitted, the user will receive an automated e-mail with their claim
number and instructions on where to send the required proof of performance.
& The userwill be required to submit all proof of performance information to CoANMS within seven (7) days of
submitting their claim or the claim will be placed on hald.
o [faclaimis placed on hold, an email will ke sentte the partner by CoAMS to letthem know thatthe claim is on
hold and the partner has 15 days from when the claim was filed to send final POP documentation.
¢ [fPOP is not sent, the claim will be denied and an email will be sentto the partner cutlining why it was denied.

Contacts & Feedback | Help

Site Map

Select a Location / Language

Search:

Search All Cizco.com .

Related Tools

Partner Locator

Partner Busingss Planning
Partner Help Online

Partner E-Learning Cennection
Channel Partner Teale

Related Links
Partners & Resellers
Channel Partner Program
Promotions

ShB Partner Connection

ABOUT CISCO
Home | Logged In | Profile | Contacts & Feedbadk | Hele | Site Map

® 1982-2004 Cisce Systems, Inc. All rights reserved. Terms snd Conditions, Privecy Statement, Cockis Policy and Trademsrs of Cisce Systems, Inc

© 2005 Cisco Systems, Inc. All rights reserved.
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Claims Query

* Click on Claims Query to
access the Claims Query
function.

A
Profile | Contacts & Feedback | Hel Site Ma
Cisco SYSTEMS ’ ’

Select a Location / Lanquage

Partners & Resellers I 6o

* Access to Claim records S—
is is limited to those s s svoee T RPARINERS &R
applications associated to Claims Query
your company

Search All Cizco.com

Back Log Out

Claimz Cuery Related Tools
——CEmE=mmEseT— NOTE: Check the status of your claim using ene or multiple search parameters. You can request to receive your Partner Locator
options to narrow the

- query results in an Excel file. Pariner Businesz Planning
resu |tS th a't th e tOOI WI | | Claim # l:l E:;;:[ :—el_leaor:::gemnnectiun
retu rn. Application # l:l Channel Partner Tools

* The button “Submit Parer L= reied ke

« Use the query parameter

H i ‘ elect One v Partners & Resellers =
Query” W|” prompt the ;l:er?eit;:is ||:|S lect © u Chann?IPartnerPrugram
tOOI to return query “ Activity Type: |Select One M %rtunnediun
results. The button “Clear AcityStatDate Onordfer | |E
Form” will clear the AdiiyEnd Date On orBefore: || BB
search parameters that Budget [Select One [v]
you have provided_ Technology: |Select One [v]
Country: Select One M
Theater: Select One VI
Results Format HTHL [v|

Show # of Records Per Page:

Clear Form H Submit Query ]

INDUSTRY SOLUTIONS | NETWORKING SCLUTICNS | PRODUCTS & SERVICES | CROERING | TECHNICAL SUPPCRT | LEARNING & EVENTS | PARTHERS & RESELLERS | [V

a B Internet

Session Number
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Claims Query Results

Home Profile | Contacts & Fesdback | Help | Site Map

. Select a Location / Language
Partners & Resellers I 0]

* The tool will return Claim
records that match your
search parameters.

* Click the PARTNER NAME  BESeries
to view specific detail o
relating to the Partner
associated to the
Application.

 Click the APP #to view

Cisco SysTEMS

Claims Query Results

Search All Cigco.com

Back Log Out

Related Tools
HOTE: View the results from your query here. You can re-sort the data by clicking on any of the column headings. 7o partner Locator
view all details for a claim, click on the claim number. You can also view application details associated with a

; . o - Partner Buzinezs Planning
specific claim by clicking on the application number.

Partner Help Online

: Partner E-Learning Connection
Showing 1- 3 of 3 results Jump to Page: Channel Partner Tools

1Fi 1 1 ACTIVITY
specific detail relating to S couer emren srans S0 S SIMEY g 0 E L nettinks
the App“catlon record. VAPACKET PRA  LAT  FPRE- TRADE  05/23/2005 0S/27/2005 $11,111.00 50.00 No Eﬁn”elriiﬂes:”ers
SYSTEMS, AUDT  SHOWS w
- - romotions
° C“Ck the —CLAIM 710 view 3783 5171 LAT PRE-  TRADE  05/23/2005 0S/27/2005 5111.00  50.00 No SMMB Partner Connection
e : ; Y STENS. AUDT  SHOWS
specific detail relating to = '
i i T > [um| 71 uaPackeTERA  LAT  PRE TRADE  0SZ32005 OSZT/2005 10000 S0.00 Mo
the Application record. e e T

LLC

Showing 1- 3 of 3results

o
ABOUT CISCC
Home | Logged In | Profile | Contacts & Feedbad: | Help | Site Map
@ 1982-2004 Cisco Systems, Inc. All rights reserved. Terms and Conditions, Privacy Statement, Cockie Policy and Trademarks of Cisco Systems, Inc.
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Claims Query Detalils

P
Home Profile | Contacts & Feedback | Help | Site Map

 Details of the Claims that
you have selected will be
returned for your review.

Cisco SvsTEMS

Select a Location / Lanquage

Partners & Resellers I 60|

 Claim Status Definitions:

Pre-Audit: Claim has
been entered but has

Search:

Search All Cizco.com .

PARTNERS & RESELLERS
MARKETING FUND BUILDER

P D
I

Claims Query Detail

: Back Laog Qut
not yet been audited. Clins Query Related Tools
NOTE: View all information on your claim record here. The application number will link you back to the details of your
On Hold: Claim has been applcton. e s e
. Partner Buzinezs Plannin
: Partner Help Online
_p | aced 0 n h 0 | d because Partner Contact Information Bartner E-Learning Connection
. Fanner c-Learming Lennechion =
|t IS MISSIN g some or al I Partner |0 100482 Partner Contact Name: Kevin Gerber E—— 3
Of th e req u | red Partner Name: VA PACKET Partner Contact E-mail: kevin@vapacketsystems.com =~
. SYSTEMS, LLC Related Links
dOCU mentat'on . Partner Caontact Info: Three James Payment Information:  Three James Center Partners & Resellers
Center 1051 E Cary Street Channel Partner Program
Claim Approved . CI ai m 1051 E Cary Street Richmond, VA 23219 Promotions
" Richmond, VA
has been audited and is 23219 S Parne Commecton
ready for proceSSIng . Certification Level: PREMIER
In Process: Claim is Claim Detais - N §
H aim# eference #
bel ng processed " App # 5171 Status: PRE-AUDIT
. . Received Date: 0512412005 Claimed Amount: $100.00
Closed: Claim has been Processed Date: Approved Amount. $0.00
processed. Please Final Claim Flag: No Paid Amaunt: $0.00 L
. Payment # arketing Activity Type: TRADE SHOWS
CheCk the pald amount Check Mailed Date:
to verl fy if your c laim Activity Start Date: 0512312005 Total Activity Cost~ $200.00
Activity End Date: 052712005 Activity Description: TEST
haS been approved ' Activity Rating: 2 MetNew Business:  $23.00
Key Benefits To Cisco: Customer Loyalty

Cancelled: Claim has
been cancelled.

Issues/Opportunities for Improvemnent: TEST

Technology:
Notes:
PNP Poroivad Diata-

CABLE
TEST

@ Done

Session Number

O Internet
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General Queries — Tip # 1:

Ad Hoc Reporting

Home Profile | Contactz & Feedback | Help | Site Map

* Query functionality can Cisco SYSTEMS
act as an ad hoc
reporting tool. You may
export any query result S -
into Microsoft Excel. e ero E—

PARTNERS Partners Query | Search Al Cisco.com | wf
e To return your query Pariners Query . Lon out -

results in an Excel format

Select a Location / Lanquage

Partners & Resellers I 6o

. Related Tools
n Stead Of HTM L y u p d ate NOTE: Users can query for partners using one or multiple search parameters. To quickly generate a list of all Partner Locator
partners, leave parameters blank and click "Submit Query”. You can alsa request to receive your query results in an = :
o ) Partner B Pl
the Results Format dro P Excel filz by clicking on “Excel” in the "Results Farmat” field, S —

Partner Help Online
Partner E-Learning Connection

Fartner|D: l:l Channel Partner Tools

list option to Excel (HTML
Is the default value)

before clicking on Submit Partner Name: [ | el Linke
QU ery City: l:l Partners & Resellers
State: [Select One [v] Channel Partner Program
e Selest 0o ¥ Esoirs
= SMB Partner Connection
|SBlect One M

Zip Cade: [

Resdilts Format HTHL [v]

Show # of Recards Per Page:

Clear Form H Submit Query ]

o________________________,
INDUSTRY SOLUTIONS | NETWORKING SOLUTIONS | PRODUCTS & SERVICES | ORDERING | TECHNICAL SUPPORT | LEARNING & EVENTS | PARTNERS & RESELLERS |

ABCUT CISCC
Home | Logged In | Profile | Contacts & Feedbadk | Helo | Site Map
@ 1282-2004 Cisce Systems, Inc All rights reserved. Tarms snd Conditions, Privecy Ststement, Cockis Policy snd Trademarks of Cisco Systems, Inc.

@ P Internet
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General Queries — Tip # 1.

Ad hoc Reporting

 After you submit your File Download
guery, you may receive a o i R »
I i ] i ter. If the file i ti
fl Ie downloa‘d Warnlng ‘\“"J Icrlz:c.-l: SLiiii?nnuSjanr:rnr-lyynﬂuunr:lgﬂnn;ltj?uﬁ;l tru&tlelz:h:eeﬁlgu?nr:n;,acllznncf DD;IEH or
from your PC. Click on save this file.

Open to open the file (you

can aISO Choose to save File type: Microsoft Excel Worksheek
the file).

File name: exportexcel.xls

Fram: staging.coams.com

° The tOOI W| II Open a new & Thi_s tepe aof file could harm your computer if it contains
window with your results malicious cods.
in Excel . Save the flle to ould you like to open the file or zave it to your computer?
your desktop in order to

have full Excel [ Open | 5 Save ] [ cancel | [ Mareina |

fu nCtiona“ty. - Alveays azk before opening this wpe of file

When you save the
fl I e to yo u r d es kto p e | hitp:/fstaging.coams.com/ciscofcommon/exportexcel.asp - Microsoft Internet Explorer
b e S u re tO S el eCt File ;r:il\t \nawv Insert ;nr::phc';n:lasns Zajzry ARc;thaltts GoTo  Favorites  Help

Excel as the Save as A b e — :
1] Applications Query Results
2
ty p e - y O u r Sys t e 3 AppNumber PartnerlD PartnerMame ActivityType StartDate EndDate Requested Approved JMFAppNumbe
m :
H TE4H 1] JMF SPECIAL Cancelled EMAIL 252004 12M5/2004 $1,000.00 F0.00
WI efault the value 1 ErBuETS ek CemE A
JMF SPECIAL
- 5 TE40 o FROJECTS USa, Fully Approved TRAIMIMNG 1M#2B/2004 Mmzedz00s #500.00 #260.00
to a We page file s B
E VB39 o FROJECTS USa, Approval SALES MEETING NP27¢2004 Mmzedz00s #$100.00 #60.00
JMF SFECIAL Fending OO
ty p e . 7 VE38 o FROJECTS USa, Approval TRADE SHOWS MM5/2004 MZedz004 $#1,000.00 $#100.00
JMF SFECIAL FMAGAZINE
a8 TEIT 0 FROJECTS USA Fully Spproved ARTICLE 222004 T20¢2004 $5.000.00 $5,000,00
SEMMMARS &
JMF SPECIAL EVEMTS-
9 5604 0 PROJECTS USA Clozed SEMIMNAF 41042003 41002003 +2,000.00 $4,000,00 TITEa
JMF SPECIAL PARTMER
1D 5530 o FROJECTS USa, Closed DEVELOFMEMT 302002 2302002 $1,500.00 F750.00 EES00
JMF SFECIAL FLAM & DESIGR-
1 1 B32E o FROJECTS USa, Closed IF TELEFHOMNY 3M32003 3MH2003 #6,000.00 $6,000.00 V2362
SEMIMARS &
JMF SPECIAL EVEMNTS-
12 5032 0 PROJECTS USA Clozed SEMIMNAF 202003 202003 $5.000.00 £1.500.00 TITTE
ADOVERTISIMNG &
DIRECT
JMF SPECIAL MARKETIMNG-
13 B03E o FROJECTS USa, Closed SELF-MAILERS 212003 212003 $2.214.00 #1,000.00 B3937
JMF AppNumbe
AppNumber PartnerlD PartnerName Status ActivityType StartDate EndDate Requested Approved r

ystems, Inc. All ri



General Queries — Tip # 2:

Sorting Results

Heme Profile | Contacts & Feedback | Help | Site Map

Click on any of the column
headers in the results
screens to re-sort by that
column. An arrow indicator R
Wi” be displayed neXt to MARKETING FUND BUILDER

PARTNERS Partners Query Results

the column that the data is Pariners Query

Cisco SYSTEMS

Select a Location / Language

Partners & Resellers I 60

Search All Cisco.com

Back Log Out
currently being sorted by. Related Tools
F I f I H k NOTE: The system will return a results list of all patners matching the search criteria. Users can then resort the Partner Locator
or examp el y0U ClicK On data by clicki the calumn headings. To view all detail fi riner, click on the part - !
1 ata oy clicking an the column headings. 1o view all detall Tor a pariner, Click an the parner name. Partner Business Plannin
Partner Business Planning
the PARTNER NAME . Partner Help Onine
COI umn h ead er th e d ata =13 of 13 results Jump to Page: _ Partner E-Learning Connection
X ! RTMER NAME CERTIFICATION CITY STATE ZIP THEATER couNTRY  LNannel Pariner Tools
Wi l l b ere-so rted LTAN LATAM TEST ACCOUNT GOLD L 99899 LAT ARGENTHA | Related Links 3
a| p h ab et| C a| |y by Part ner T BEACON PLANNED NETWORKS UNKNOWN  SOPAULO,SP IL 99999 LAT BRAZIL Partners & Resellers
; DISE¥0 E NSTALACIONDE REDESY  UNKNOWN ~ MEXICO,DF. L 07820 LAT  MEXICO Channel Partner Program
Name TELECOMUNICACION, 5.4, Promotions
51988 SERVICIOS OMNES DE VENEZUELS,  PREMER CARACAS L 1080 LAT  VENEZUELA SMB Partner Connection
49465 LAGOAS NETWORKING UNKNOWN  RIODEJANERQ, L 99999 LAT BRAZIL
Rl
4551 SISTEMAS APLICADOS DE LA UNKNOWN  TAMPICO L 98889 LAT MEXICO
CONURBACION DEL PANU
378323 LANLINK INFORMATICA (MULTISIS  PREMIER FORTALEZA, L B0M50- LAT BRAZIL
SUCESS0R) CEARA 160
370371 LASERTECH PRENER CAPITAL L 1082 LAT  ARGENTINA
FEDERAL, B3
311382 ENLACES Y COMUNICACIONES DEL  PREMIER MERIDA, L 97000 LAT MEXICO
SURESTE 3.4 DECV. YUCATAN
28413 INTERCLAN VWARE 5. A, DE C. V. PREMER MONTERREY L 64820 LAT MEXICO
21867 TELECOMUNICACIONES SNETWORK DE UNKNOWN — CARACAS L 1050 LAT  VENEZUELA
VENEZUELA C A i
11128 LAN GENERATION A 1 C LTDA UNKNOWN  SAOPAULO L 04676 LAT BRAZIL
050
10045 ENLACES Y COMUNICACIONES UNKNOWN  OF L 98889 LAT MEXICO

AVANZADAS 54 DE CV

Showing 1-13 of 13 results

&] Partner Resut 0 Internet

© 2005 Cisco Systems, Inc. All rights reserved.



General Queries — Tip # 3:

Multiple Results Pages

* The system default for the
number of records
returned per page is 25. If
your query returns more
than 25 records, the MARKETING FUD BULOER 3
system will return multiple =5rean Partners Query Results [Scarch Al Ciscocon v
pages of records. Badk Log Out

Home Profile | Contacts & Feedback | Help | Site Map
Cisco SysTEmMS

- Select a Location / Language
Partners & Resellers I G0 |

Related Tools
Th e System WI I I NOTE: The system will return a results list of all partners matching the search criteria. Users can then resort the Partner Locator
data by clicking on the column headings. To view all detail for a partner, click on the parner name. Partner Business Plannin

display how many

) Partner Help Online
Showing 11- 20 of 228 results Jumnp to Page: == First (| | Previous || Next=| pariner E-Learning Connsction
records are returned -
P'&RTNER _‘::ERTIFI‘:‘.‘\TI(}N CITY : g Channe' Partner TUUIS

at the top of the page E

50733 BIMARI SADE OV MEXICO TEXIco Related Links
To view a d |fferent set 394197 BRAYMNER INFORM FRENIER BRAZIL Partners & Resellers
50243 / ORMATICA LTDA 20250132 LAT  BRAZIL Channel Partner Program

or page of results, use
the Jump to Page drop

IL 2001 LAT WENEZUELA  Promotions

ESTADO CARA SMB Partner Connection

PREMIER BELO HOREZONTE IL 30710-  LAT BRAZIL
. 180
I I St . PREMIER MONTERREY, L 54000 LAT MEXICO
- - NUEWQ LEQ
Or CI IC k th e F CHIPTEK INFORMATICA LTDA UNKNQWN RIO DE JANERO  IL 20020-  LAT BRAZIL
. 080
P r ev I o 1 0 r N eXt 9919 CIMCORP COMERCIO PREMIER SAQ PAULO L 05850- LAT BRAZIL
I | n kS INTERNACIONAL E INFORMATICA 002
. SA
154278 CISCO SYSTEMS UMKNOWN BUENOS AIRES L 1010 LAT ARGENTINA
265080 CISCO SYSTEMS UMNKNOWHN MEXICO CITY L 5120 LAT MEXICO
Showing 11 - 20 of 228 results == First | < Previous | Next =

INDUSTRY SOLUTIONS | NETWCRKING SCLUTIONS | PRODUCTS & SERVICES | CRDERING | TECHNICAL SUPPORT | LEARNING & EVENTS | PARTNERS & RESELLERS |
ABOUT CISCT

Home | Logged In | Profile | Contacts & Fesdbadk | Helo | Site Mag

& 1292-2004 Cisco Systems, Inc. All rights reserved. Tarms and Conditions, Privacy Statement, Cockis Policy snd Trademanks of Cisco Systems, Inc

@] Partner Result © Internet
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General Queries — Tip # 4

No Results

If your query does not
match any records on file,
the tool will return a
message. This is not an
error message.

If you receive this message:
» Broaden your search
criteria
* The application or
claim record you are
searching for may not
have been submitted.

If you feel that the data you

are searching should have

been returned, please do
not hesitate to send email to
jmf_comments@cisco.com

Session Number

Home Profile | Contacts & Feedback | Help | Site Map
Cisco SYSTEMS

- Select a Location / Lanquage
Partners & Resellers I 60|

PARTNERS & RESELLERS Search:

MARKETING FUND BUILDER E ! m
o = Search All Cizco.com .

Partners Query
Back

Related Tools
A Stop: There are not any matching records using the specified query parameters. Flease go back. Partner Locator
Partner Business Planning

Partner Help Online
Partner E-Learning Connection
Channel Partner Toolz

Related Links
Partners & Resellers
Channel Partner Program
Promotions

SMB Partner Cennection

INDUSTRY SOLUTIONS | HNETWORKING SOLUTIONS | FRODUCTS & SERVICES | CRDERING | TECHNICAL SUFFORT | LEARMING & EVENTS | FARTNERS & RESELLERS |
ABOUT CISCO

Home | Logged In | Profile | Contadts & Feedbadk | Helo | Site Map

& 1982-2004 Cizco Systems, Inc. All rights reserved. Terms snd Conditions, Privacy Statement, Cookis Policy and Trademarks of Cisce Systems, Inc

@  Internet

Presentation_ID © 2005 Cisco Systems, Inc. All rights reserved.



Entering a New Application — Step 1

Click on
1. Applications Submission to access the application entry screen.
2. Provide CAM information
. Your contact information will be populated, but you must provide a valid CAM email address.

Heme Profile Centactz & Feedback Help Site Map
Cisco SYSTEMS

Select a Location / Langua

Partners & Resellers I GO |

PARTNERS & RESELLERS Search:
MARKETING FUMD BUILDER =\zan - n (GO |
Applications Submission Search All Cizco.com ||

APFLICATIONS

Back

1

| Applicationz Submiz=sion | . : ) Related Tools
— —ppicamon=s mpprovar ' Submit an Application Partner Locator
Step 1 of 4 -

Partner Business Planning

All fields are required unless octherwise noted. Partner Help Online
Partner E-Learning Connection

Channel Partner Tools

Select a Partner & Partner Contact

Partner ID: |:| CF = Click the icon to look up = Fartnar Related Links

. Partners & Resellers
FELL Oy el S BT E I Channel Partner Program

2 Promotions
SMB Partner Connection

CAM Information
CAM E-mail: latamcam@coams.com

[ Cancel ] [Clear] [ Mext ]

INDUSTRY SOLUTIONS | NETWORKING SOLUTIONS | PRODUCTS & SERVICES | CRDERING | TECHNICAL SUPPORT | LEARMNING & EVENTS | PARTHNERS & RESELLERS |
ABSUT CISCCT

Home | Logged In | Profils | Contacts & Fesdback | Helo | Sits Mao

& 1292-2004 Cisco Systems. Inc. All rights reserved. Terms and Conditions. Privacoy Statement. Cockie Policy and Trademarks of Cisco Systems. Inc

@ 8 Internet

Session Number

Presentation_ID 005 Cisco Systems, Inc. All ri



Entering a New Application — Step 1

Home

>

1) To use the look-up feature to find a CAM, click on the
icon.

G

Applications Submission
2) The system will open up a new window that will allow
you to search for CAM'’s

Close Window R Partner Contact Informat

Fartner Contact Name: LUC PIC

Cisco SySTEMS

Fartner Contact E-mail canpartnergch

Selecta CAM
CAM E-mail: Clidk the icon to look up 8 CAM
CAM Look Up
o ) ) o [ Cancel I [Clearl [ Next]
Motes: Please click ‘Close Window' to exitthis process.
' = h ' — —
Enter Search Phrase: | |

Select Search Method: | Begin with phrass  [v] Cloze Window

Cisco SYsTEMS

Search Cancel

CAM Look UE
(I

3) The tool will return a list of all CAM’s matching your  CAMtooklp
search criteria. Click on Select to select the CAM for Notes: Pleas click Close Window to exitthis process.
your application. 2 Watching CAN(s) Faund

bboothe@cisco.com: Brian Boothe
davthoma@cisca.com: Dave Thomas

Session Number
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Entering a New Application — Step 2

The application entry process will require you to confirm your payment information. This will provide details for

where payment will be sent when a claim against the application is approved.

*Select Yes if the payment should be sent to the partner contact information listed on this page. The

information will be automatically filled in for you.

*Select No if the payment should be sent to a different address. You will be required to enter the

alternate address information.

= RESELLERS +
FUND BUILZER

AR ] T

Applications Submission

Applications Query

Applications Submission
Applications Edit

Log Out

Submit an Application
Step 2 of 4

Fill in all fields on this Torm cormpletely. Be sure to include realistic return on investment (ROD and metrics Tor your
rmarketing activity. A low RO or metrics will in no way affect your activity reimbursement.

Mote that Cisco closely tracks RO and metrics for all marketing activities.

Parthner Contact Information

Fartner ID: 125

Parther Narme: Synergy Networks
FPartner Contact Mame: Bonnie Little

Address1: 8474 Tvco Road
Address2:

City: UNK

State: VA

Zip Code: 32500

Partner Gontact E-mail: blittle@ coams.com
Cerification Level: UNK

Confirmation of Payment Information

Is your payment information the same as the partner contact information? O ves (O Mo (Flease fill out your third
party pavment information by clicking 'No')

Pay To: | | *requirea

Payment Address: | | *requirea

Payment Address2: | | =optional

Select One

Payment State: * required

Payment Zip:

Session Number

Search:

Search All Cisco.com W

Related Tools

Partner Locstor

Partner Business Planning
Partner Help Online

Partner E-Learning Connection

Channel Partner Tools

Related Links
Partners & Resellers
Channel Partner Prograrm
Promations

ShB Partner Connection

Presentation_ID

© 2005 Cisco Systems, Inc. All rights reserved.



Entering a New Application — Step 2

Fill in the requested activity information. All fields except for the notes field are required. The tool will not

allow you to submit an incomplete form.

Activity Information

Warket: |Select One | *raquired
Industry: [Select One v | *required
activity Target: [Select ons v | #required
Technolooy: Select One ~

IF COMMUNICATIONS =

CAELE

CONTENT NETWORKING || *raquirad

[mac;

To make multiple selections, Ctrl-olick (win) or Cmd-slick

Marketing Activity Type: | S=lect One | *required

Activity - Required Click Here
Metrics:

Activity Description: | *raquire

Max. length = 75 characters

Activity Start Date: l:l@ * require
Activity End Date: l:l@ * require
Total Activity Goste®y: | | *requir
Cisco Cost (51 [ ] requie
ParterShare (%) [ | *requie

(mmiddiyr)
(mmiddiyr)

4 a4 4o 2 2
a
o a a = &

Activity Ohjective: | Select One

Expected Incremental |:| *raquirad
Business (§):
Expected Timeframe

for Incremental
Business:
[Select One ~| *required

Follow Up Plans:

Motes:

iz length = 75 characters

] 1 agree to acknowledge Cisco MFB Program guidelines for this activity.

[ Cancel ] [Clear] [ MNext ]

*aptiona

Note: The Cancel option will cancel your entry.

The Clear option clears out all fields you have
already entered and allows you to start over

Session Number

Select the Market, Industry and Activity Target from the
drop list options provided.

Select the Technology you are promoting. You may
select more than one technology by holding down the
control key and clicking.

Select the Marketing Activity Type.

Enter the Required Metrics for the activity type selected
by clicking on the Click Here option. A new window will
open up with the requested metrics fields.

Enter an Activity Description.
Enter or select your Activity Start and End Dates.

Enter a Total Activity Cost and Cisco Cost. The Partner
Share will be automatically calculated.

Select an Activity Objective.

Enter the Expected Incremental Business as a result of
this activity and select the Expected Timeframe for
Incremental Business.

Select a Follow Up Plan.

Enter any Notes to provide additional detail for your
activity.

Accept the MFB guidelines acknowledgement and click
on Next to continue..

© 2005 Cisco Systems, Inc. All rights reserved.
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Entering a New Application — Step 2

When you click Next from the application entry step 2 screen, the system will validate that all required fields
have a value. If any data is missing, you will receive a warning message (like the example below) and will

not be allowed to submit your application until the required data is entered.

Microsoft Internet Explorer |E|

' "_n,, Flease select a value Far Market,
[

The system will also validate the activity dates entered on the application. The application end date must
be within the current or next fiscal quarter. If the activity falls outside of this range, you will receive a
warning message (see example below) and will not be allowed to submit your application until the activity
end date is updated to within the current or next fiscal quarter.

Microsoft Internet Explorer

A The activity end date must Fall in current quarter or next quarter, Please update your activity end date,
L

0oF.

Session Number

Presentation_ID © 2005 Cisco Systems, Inc. All rights reserved.



Entering a New Application — Step

You will see a summary screen displaying all the detail that was entered on the application. Click on Cancel
to cancel your entry, Back to Edit to make a change or Submit to submit your application for approval.

3

Applications Submission

Applications Submizsion
Appiications Edit

Submit an Application
Step 3 of 4

Please review the information you have entered. Do not Use your browser's back button while using this application

Please click 'Submit’ button to submit this application; click '‘Back to Edit' button to make chanages; click 'Cancel’
button te go backto the main page to exitthe process.

Partner Contact Information

Log out

Search:

Search All Cisco.com | %

Related Tools.
Partner Locator

Partner Business Planning
Partner Help Cnline

Partner E-L sarning Connection
Channel Partner Tools

Related Links.

Partner ID.
Partner Name:

Partner Contact Mame:
Partner Contact Address:

Partner Contact E-mail
Cerlification Level

Payment Information

Partners & Resellers
o Channel Partner Program =
JMF SPECIAL PROJECTS USA
BONNIE LITTLE
8474 TYCO ROAD
UNKNOWN, VA 99999
blittle@coams.com
PREMIER

Promotions
SMB Partner Connection

Your payment Information is the same as your partner contact information

CAM Information
CAM MName
CAM E-rmail

Activity Information
harket:

Industry:

Technology:

Marketing Activity Type
Activity Description:
Activity Start Date
Activity End Date
Total Activity Cost:
Cisco Cost

Fartner Share

Activity Ohjective

Expected Incremental Business

Expected Timeframe far
Incrermental Business:

Follow Up Plans:
Motes:

Matt Larkin
MLARKIN@CISCO.COM

PUBLIC SECTOR ENTERPRISE
HEALTHCARE

IP COMMUNICATIONS, CONTENT NETWORKING
EMAIL CAMPAIGN

SAMPLE EMAIL CAMPAIGN

11/25:2004

12/15/2004

$1,000.00

$500.00

50.00%

Awareness (Increase awareness of productisenvice)
$125,000.00

4-6 months.

Telemarketing

| agreed to acknowledge Cisco MFB Program guidelines for this activity,

Ac
#* of Pieces to be Mailed
Anticipated # of Leads

ty - Required Metrics Info
100
50

[Cancel | [ Backto Edit

] [(Submit |

Session Number
Presentation_ID
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Entering a New Application — Step 4

After you submit your application for approval, you will get a confirmation screen displaying all the details
entered on the application and the Application # assigned to your activity. The next level in the approval
hierarchy will also be notified that there is a new application to review.

Search:
ns submission Search All Cisca.com v
Applications Guery

#pplications Submission Log Out
Epplications Edit

Related Tools

Submit an Appl
Step 4 of 4

atien Partner Locatar

Partner Business Planning

Your request for Gisco WFB Pragram has been su; entered and has been sent to Eartrer Help Online
your Cisco CAM who will review your regquest and notify you if your request has been approved. Partrer -l earning Connection

Channel Partner Tacls
Although an application number 7641 has been assigned to this activity, it is still pending Cisco approval

Related Links
Partners & Resellers

Partner Contact Information Channel Partner Program

Partner ID o [ ——
Partner Name: JMF SPECIAL PROJECTS USA T e
Partner Contact Marme: BONMIE LITTLE
Partner Contact Address: 8474 TYCO ROAD

UNKNOWN, VA 99999
Partner Cantact E-mail blittlie@coams.com
Centification Level PREMIER

Payment Information
The payment infarmation is the same as the pafner contact infarmation

CAM Infermation
CAM Name: Mmatt Lar
CAM E-mail miarking@cisco.com

Activity Information

Application #: 041

Status: Pending CAM Approval

Market PUBLIC SECTOR ENTERPRISE
Industry HEALTHCARE

Technology: ACOMMUN ONTENT NETWORKING
Marketing Activity Type EMAIL CAMPAIGN

Activity Description: SAMPLE EMAIL CAMPAIGN

Activity Start Date: 11/25/2004

Activity End Date 121572004

Total Activity Cast $1,000.00

Cisro Cost $500.00

Partner Share: 50.00%

Activity Objective (Increase of

Expected Incremental Business:  $125,000.00
Expected Timeframe for

Incremental Business: 46 months
Follow Up Plans Telemarketing
Budgets JMFO104
Notes

Acti

ity - Required Metrics Info
# of Pieces to be Mailed: 10
Anticipated # of Leads: 50

Session Number
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Canceling an Application

Applications may be can cancelled from the Applications Query detail page. Please note that you can only
cancel an application that has not yet been claimed.

Home Profile Contacts & Feedback Help Site Map
Cisco SYSTEMS

Select a Location / Lanquage

[partners k. Reselers | oo

PARTMNERS & RESELLERS | = S = Search:
MARKETING FUND BUILDER NE RS S b i _ 6o
Applications Query Detail '
APPLICATIONS .
Applications Query Back Log Out |
Applications Approwal Related Tools 1

MOTE:|View all information on your application record here. Partner Locator

Authorjzed users can edit applications that have not yet been approved or cancel applications that have not yet been  Eariner Business Plannin
claimgg by using either the "Edit” or "Cancel” options available. Ifthese options are not available for an application Partner Help Qnline

record] it means thatthe application is closed to these functions. Partner E-Learning Connection
Channel Partner Tools

Cancel [ VWiew Application History ] Link
=

Partners & Resellers
Channel Partner Program

Application Information

JMF &pp & Promations B
App & 5176 E;%t?]ited $2,300.69 SHMB Partner Connectien

Status: Fully Approved ::Enpgﬁ:?:d $2,300.69

Submitted Date: 0G/01/2005 Faid Amount: $0.00

Who Submitted: Available Amount: $2,300.69

Reviewed Date: 06/01/2005 Budget: 2005 MF Q4

Who Reviewed: CANM: mleven@cisco.com

Reviewed Motes THIS APPLICATION HAS BEEN APPROVED MLEVEN entered by on 06/01/2005

APPROVED BY MCO RARRENDE entered by on 06/01/2005

Partner Contact Information

FPartner ID: 100482 FPartner Cantact  Kevin Gerber
Mame:
Partner Mame: VA PACKET SYSTEMS, LLC FPartner Contact  kevin@vapacket1systems.com
E-mail:
Country: BRA Theater: LAT [
el
#&] Done 8 Internet
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Canceling an Application

The cancel option will require you to enter a reason for canceling the application. Enter the reason in the field
provided and click on Submit to cancel the application. You can click on Exit to leave the status of the
application unchanged.

~
Home Profile | Contacts & Feedback | Hel Site: Map —
Cisco SysTEmS I [ [ | Help | R

Partners & Resellers |+ I 60 |

FPARTHERS & RESELLERS
bt FUND BUILDER AL S S

SRR IDHE: Applications Edit Search All Cisco.com W
Applications Guery

Applications Submission Log Out

Applications Edit Related Tools

_ cancelan App"catlon S

Please enterthe reason inthe Cancel Reason field then click 'Submit' button. EarnesBusines S Elannin
Partner Help Cnline
Partner E-Learning Connection

Enter cancel reason
Channel Partner Tools

Application #: 7641

Status: Pending CAM Approval Related Links

Cancel Reason: Partners & Resellers
Channel Partner Procrarm
Promotions

ShB Partner Connection

mlax. length = 75 characters
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Canceling an Application

After you click on Submit from the cancel screen, you will be taken to the Application Query Detail page. You
will notice that the application status has now been updated to Cancelled.

~
Home | | Profile | Contacts & Feedback | Help | SiteMap —
Cisco SYSTEMS

Partners & Resellers « I (o |

J +
FUND BUILDER

: Applications Query Detail Search All Cisco.com |
Applications Guery

Applications Submission Log Ot
Applications Edit Related Tools

[ Wiew Application Historny ] Partner Locatar

Partner Buziness Planning

Application Information Partner Help Cnline

JMF App R Partner E-L earning Connection

App 7641 E;%L:Iiited $500.00 Channel Partner Tools |
I Status: Cancelled I Approved Amount. $0.00 ——

FPartners & Resellers

Submitted Date: 111032004 Paid Amount: $0.00 Channel Partner Program

Who Submitted: Bonnie Little Axailable Amount. $0.00 Prometions

Cancelled Date: 11032004 Budget: 2004 MF Q4 SMB Partner Connection

Who Cancelled: Bonnie Little CAM: milarkin@cisco.com

Cancelled Reasaon test cancel

Partner Contact Information

Partner 1D: L] Partner Contact BONNIE LITTLE
Marmea:
FParther Mame: JMF SPECIAL PROJECTS USA Pantner Caontact E-  blittle @ coams.com
mail:
Fartner Contact Address: 8474 TYCO ROAD Pavment JMF SPECIAL PROJECTS
UNKNOWN, VA 99999 Infarmation: UsA

€

/ATA TGO BROAN

© 2005 Cisco Systems, Inc. All rights reserved.



Application E-mail Notifications

The system will send out automated e-mail notifications to the application requestor when the
following occurs:

*Approval of a new application:

oIf your application is approved for less money than requested, a reason will be provided
in the email you receive.

*Denial of a new application:
*A reason will be provided in the e-mail you receive.

*Aging applications: Applications must be claimed within 60 days of the activity end date.
Applications not claimed within 60 days will expire.
*Reminder messages will be sent to the application requestor at 15 days and 30 days
after the activity end date (only if the application is unclaimed).
«After 60 days, the application requestor will receive an e-mail notifying them that the
application has expired (only if the application is unclaimed).

Session Number
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Claims Submission — Step 1

Click on Claims Submission to submit a claim for an approved application. You will need to query for the
application you wish to claim by using the query screen provided.

Cisco BYSTEMS

| Profile | Cortacts & Feedback | Help | Site Map

Partners & Resellers « I G0

Search:

Zearch All Cizoco.com | »

Claims Submission

r 1 Log Qut
Claims Submizsion . i Related Tools
—I Search for Open Applications Perinet Locator
Step 1 Of5 ) )
Fartner Business Planning
Please enter one or mare of these search parameters to view a list of open applications. Partner Help Online
Partner E-L earning Connection
Search for Open Applications Channel Partner Taoks
son — Rebtea Links
Partners & Resellers
Partner 1D I:l o Channel Partner Program
Activity Type: |Select ome v Brometions:

E ShB Partner Connection
Activity Start Date On or After: |:|
Activity End Date On or Befare: :lﬁ

Show # of Records Per Page:

[ Clear Form ][ Submit Query ]

INDUSTRY SOLUTIONS | NETWORKING SOLUTIONS | PRODUCTS & SERVICES | ORDERING | TECHHICAL SUPPORT | LEARMING & EVENTS | PARTHERS & RESELLERS |
ABOUT ClISCO

Home | Logged In | Profile | Contacts & Feedback | Help | Site Map

@ 1992-2004 Cisco Systems, Inc. All rights reserved. Terms and Conditions, Privacy Statement, Cookie Policy and Trademarks of Cisco Systems, Inc.

© 2005 Cisco Systems, Inc. All rights reserved.



Claims Submission — Step 2

The system will return a list of applications that matched your search criteria. Click on the Select link for
the application you wish to claim against.

|

[Parthers & Resellers + o)

Home | | Profile | Cortacts & Feedback | Help | Site Map

Cisco SYSTEMS

Search:

Claims Submission Search Al Cisco.com | W

Claims Guery Log out
Claims Submizsion Related Tools
— Select an Open Application
Partner Locator
Step 2 Of5 A i
Partner Business Planning
Plgase select an open application to submit a claim against. Partner Help Online
Partner E-L earning Connection
Shipwing 1 - 2 of 2 results Jurmp to Page: Channel Partner Tools
A —:DDARTNER PARTHER HAME ACTIVITY TYPE;‘EI:;”TY START g«i;:}lTY EHWD Approved Paid Balance  popsed Links
Select fFE40 O JWF SPECISL TRAINING 11/26/2004 11/28/2004 $250.00 $000F250.00 partners & Resellers
PROJECTS IS8 Channel Partner Program
Select 7EST n] JWAF SPECLAL MAGAZIMNE 1172202004 113002004 5,000 .00°F0.00F:3 ,000.00

Promations

PROJECTS LIS ARTICLE
ShiB Partner Connection

Showing 1 - 2 of 2 results

INDUSTRY SOLUTIONS | NETWORKING SOLUTIONS | PRODUCTS & SERVICES | ORDERING | TECHMICAL SUFPPORT | LEARMNING & EVENTS | PARTHERS &
RESELLERS | ABOUT CISCO

Home | Logged In | Profile | Contacts & Feedbadk | Help | Site Map

@ 1992-2004 Cisco Systemns, Inc. All rights reserved. Terms and Conditions, Privacy Statement, Cookie Policy and Trademarks of Cisco Systems, Inc.

Please remember that only Fully Approved applications can be claimed. If an Application has not yet
been fully approved, it will not show up in these query results.
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Claims Submission — Step 3

I EFT T DRt

Stepd ot5 Eainer Locator

Pleses anter sl required fishds Mmen chick Meef to proceed. Bario Help dning.
Barner £l earrien Corpection

Application Requestor Information e Butne 1
Partngr 10, L Peclatod Link s
Pariner Hame: JWIF SPECIAL PROJECTS USA Partners & Resellers
Barnar Comtact Nam: BONNE LITTLE oot Partres Progrem
Pariner Contact Address: B4T4 TYCO ROAD Bt

URFNOWN, VA 99999 £ Bt Connection
Parinar Contact E-mad bl E coanve.com
Corication Lvel PHEMIER

Payment Contirmation

Wiould you like this ¢l by b lied o e L for showing above?
& e, | wuuld like this claim payment b be mailed o the spplication requestos.

O3 Mo, Iwouia like this ciaim paymentto be malled 10 myself (parnes contacts oniy)

CAM Information
TAM Hamne: Matt Larkin
CAM Ernall Agdriss: kb cbeco.com

Application Infarmation

Application #. 7637

Market SN (1 TO 1499 CUSTOMERS)
Irdustry. MEDIA ENTERTAINMENT
Technology: P COMMUNICATIONS. CADLE
Markeang Actiity Ty MRAGAIIHE ARTICLE

Activity Descripd tion: TEST

Total Extimated Cost 45, 000.00

Total Approved Amount 15,000.00
Total Paid Amoust $0.00
Adallable Balancs: 45,000
Ciseo Cost $5,000.00
Pariner Share: 0.00%
Activity Objisthr Preterence
;TMN INCEORORISI BUSINGSS g 50 03y 0o
Expected Timuname for
Incrombntal Revnun: e
Follow Lip Plans Divect Mol
Application Notes: TEST
Claim Datalls
Tolal Ackity Cost (81 || tsasesd
Claim Amount (8, -
RefurunceDebil Humber i
M latgth = 20 chacactass
Aty Sat Dt 11-22-2004 8 “wawes Fu—
Ativity End Date: 11-30-2004 |BB fwauesd g pe e
Acthity Fating Smlect One | freeiven
3 et a0 5 8 T hghest
Essmatad Ravenus 8 LT
IS b B hARE B2 8 PPN ST 18I Sty
Ky Benefits fo Cisco. Select One W reguined
[sEuetioppentunities foe “regured
Irnpreverne L e langth = 78 chacactess
T this the Sirval claim for this 3 .
awplicason? Select One % “wiied
Claim Hotes:

''''''
Man lenglh = 78 hacadles

Activity - Required Metrics Infe
3 of Hot Laads: “mquied

Achyal # of Lbags “iequie 4

*The claims submission screen will provide you with the details
from your application.

*In the Payment Confirmation section, confirm whether or not
the payment should be sent to the application requestor or to the
claimant (if different than the requestor).

*Enter the Total Activity Cost and the Claim Amount
*Provide a Reference/Debit Number, (optional).

*Confirm the Activity Start Date and End Date. You can
update the dates as long as they fall within the same fiscal
guarter as the original activity dates.

*Select an Activity Rating from the drop list provided.

*Enter an Estimated Revenue

*Select a Key Benefit to Cisco as a result of the activity.
*Provide a description of Issues/Opportunities for
Improvement for this activity.

«If this will be the final claim for this application, select Yes from
the Is this the final claim for this application? drop list. If you
will be submitting additional claims against the application,
select No.

*Enter any Notes you wish to track for the activity (optional).
*Enter the Required Metrics information for your activity.
*Click on Next to submit your activity or Exit to exit the claim
entry screen. Clear will clear out all entry fields.




Claims Submission — Step 3

When you click Next from the claim entry screen, the system will validate that all required fields have a
value. If any data is missing, you will receive a warning message (like the example below) and will not be
allowed to submit the claim until the required data is provided.

Microsoft Internet Explorer |E|

" "-n., Please select a walue for Key Benefits to Cisco.
[

The tool will also validate that the amount claimed does not exceed the available balance on the
application. If the claimed amount exceeds the application balance, you will receive a warning message
and will not be allowed to submit the claim until you have updated the claimed amount to be less than or
equal to the available balance of the application.

Microsoft Internet Explorer

The claim amount cannot exceed the application balance amaount
[ Please decrease wour claim amount,

Session Number
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Claims Submission — Step 4

w Wl L e | DS W X | 3 e M L -
Review Claim Details =

Step 4 of 5 Partner Locstor
Partner Business Planning

Please review the information you have entered. Do not use your browser's hack button while using this application.  Bariner Help Online.
Please click 'Submit' button to SUBmitthis claim; click 'Back to Edit buttan to make changes; ick ‘Cancel' butonto Partner E-earming Connection

Session Number

o backto the main page to exit the process

Application Requestor Information

Partner ID:
Partner Name:

Partner Contact Name
Partner Contact Address:

Partner Contact E-mail
Cerification Level:

Payment Information
PayTo:
Payment Address:

CAM Infermation
CAM Name:
Cam E-mail

Activity Information
warket,

Industry

Technology:

Marketing Activity Type:
Activity Description
Total Estimated Cost:
Total Approved Amaunt
Total Paid Amount
#svailable Balance
Cisco Cost

Farner share

Fanner anan
Activity Ohjective:

Expected Incremental Business:
Expected Timeframe for
Incremental Revenue

Follow Up Plans,

Application Notes:

Claim Details

Total Activity Cost (§)
Claim Amount ()
Reference/Debit Number:
Activity Start Date

Activity End Date:

Activity Rating

Estimated Revenue (F)
Key Benefits to Cisco
Issuesiopponunities for
Irproverment

Is this the final claim for this
application?

Claim Notes:

Activity - Required Metrics
3 ofHot Leads:
Actual # of Leads

0
JMF SPECIAL PROJECTS USA
BONNIE LITTLE

8474 TYCO ROAD

UNKNOWN, VA 99999
blittle@coams.com

PREMIER

JMF SPECIAL PROJECTS USA
8474 TYCO ROAD
UNKNOWN, VA 99999

Matt Larl
milarkingcisco.com

SME (1TQ 1499 CUSTOMERS)
MEDIAENTERTAINMENT

1P COMMUNICATIONS, CABLE
MAGAZINE ARTICLE

TEST

$5.000.00

$5.000.00

$0.00

$5.000.00

$5,000.00

0.00%

vwus
Preference
$5,234.234.00
6-9 months

Direct Mail
TEST

14,500.00
$4,500.00
TEST123
112212004
11/30/2004

4

475.000.00

Brand Awareness

TEST OPPORTUNITES
No

TEST

Info

75

[Cancel | [ BacktoEdit_|

[ Submit

Channel Partner Tools

Related Links
Partners & Resellers

Chennel Partner Program
Promotions

SME Pariner Connection

After you click Next from the claim entry
screen, the tool will return a summary page
providing claim details.

Click on Cancel to cancel the entry, Back
to Edit to make changes to the submission,
or Submit to submit the claim.

Presentation_ID
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Claims Submission — Step 5

After you click on Submit, you will receive a claim confirmation page providing the Claim # assigned to this
claim as well as the documentation requirement for the submission. Documentation should be submitted to
CoAMS within seven days of the claim submission date. Address information and an e-mail link are
provided for your convenience. Please note that COAMS cannot approve a claim without the required
documentation.

I Claim Details Receipt
Step 5 of 5

Please submit the following documentation for review and approva

e COPY OF MAGAZINE ARTICLE AND INVOICE

icl mail with the backup dacumentation
Partner Contact Information
nnnnnnnn
Partner Mame: JMF SPECIAL PROJECTS USA
Fartner Cantact Name: BONNIE LITTLE
Partner Contact Address 8474 TYCO ROAD

UNKNOWN, VA 99999

aaaaaaaaaaaaaaaaaaa ittle @ co n
Certification Level:  PREMIER
Payment Information
Payto To JMF SPECIAL PROJECTS USA
Payment Address 8474 TYCO ROAD

UNKNOWN, VA 99999

Tip: To help speed up claim R
processing, please include the e o
claim # and application # on all el
documentation submitted to MM i
Cisco e

Session Number
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Claim E-mail Notifications

The system will send out automated e-mail notifications to the claim requestor when the
following occurs:

Submission of a new claim:

» The e-mail will provide you with the claim number as well as the documentation
requirements.

*Claim on Hold Notifications:

» Claims will be automatically placed on hold if the required documentation is not
received within seven days. Weekly e-mail reminders will be sent for claims on hold.

* |If claim documentation is received for a claim but is incomplete, the claim will be

placed on hold until all required documentation is received. These claims will also be
listed in the weekly e-mail reminders.

Session Number
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Program Information Introduction

Click on Program Information to access the Program Information Menu. The introductory page provides a
brief overview of the functionality that is available.

| Praofile | Cortacts & Feedback | Help | Site Map

Cisco SysTems

Partners & Resellers v 60|

LS Search:

5 FUND BUILDER : I
Search &l Cliscocom v

Log Cut

This section posts detailed program information and instructions. Please click on "Pragram WMenu" to view. E———

Partner Locataor
Partrer Buziness Planning
Partner Help Cnline

Partner E-Learning Connection
Channel Partner Tools

Related Links

Partners & Resellers

Channel Partner Program
Promations

ShB Partner Connection

e,
INDUSTRY SOLUTIONS | METWORKIMNG SOLUTIONS | PRODUCTS & SERVICES | DRDERING | TECHHICAL SUPFORT | LEARNING & EVENTS | PARTHNERS &

RESELLERS | ABOUT CISCO
Home | Logged In | Profile | Contacts & Feedbadi| Help | Site Map
@ 1992-2004 Cisco Systems, Inc. All rights reserved. Terms and Conditions, Privacy Statement, Cookie Policy and Trademans of Ciseo Systems, Inc.

005 Cisco Systems, Inc. All rights reserved.



Program Information Menu

Click on Program Menu to access the list of documents available. Select the document you wish to view
by clicking on the document name.

co MFB Program - Microsoft Internet Explorer pro ed by Cisco Systems,

Eile Edik Wiew Favorites

ek - ) - [

Tools Help

\@\\J_’h pSearch *Favorites QMedia @ 8' .,f__%

e - [ &

Address @ htkp: v, coams

cDm,l'CiséQWW,l’tools,l’toDlmenu.asp

v | B s |unks | &y~

Cisco SYSTEMS

FF d INF O

| Programier

N
Partners &\Resellers |+ I G0 |

s ] O

Program Kenu

Back
MOTE: Please select yne from the following menu.

APAC Theater:
MFB Approved Activities List
Cisco MFB Webh User Guide - Chinese Wersion

Home | | Profile | Contacts & Feedback | Help | Sie Map

a Location f Language

Search:

Search All Cizco.com W

Related Tools
Partner Locator
Partner Business Planning

Partner Help Online
Partner E-Learning Connection

Channel Partner Tools

Related Links

Partners & Resellers
Channel Partner Program

Promctions
ShiB Partner Connection

INDUSTRY SOLUTIONS | HETWORKING SOLUTIONS | FPRODUCTS & SERWICES | ORDERIMG | TECHRNICAL SUFFORT | LEARNING & EWENHTS | FPARTHERS &

EESELLEREZ | ABOUT CISCO
Home | Logged In | Erofile | Contacts & Feedback | Help | Site Map

@ 1992-20049 Cisco Systems, Inc. All rights reserved. Terms and Conditions, Privacy Statement, Cookie Policy and Trademarts of Cisco Systems, Inc.

8 Internet

© 2005 Cisco Systems, Inc. All rights reserved.



Reports - Introduction

Click on Reports to access the
Reports Menu. The introductory
page provides a brief overview
of the functionality that is S—
available. e

Home Profie | Contacts & Feedback | Help | Site Map
Cisto SYSTEMS

Select a Location / Lanquage

Partners & Resellers I 60|

Introduction

Search All Cisco.com .

Log Out
Eelect a report by territory or parner. You can requestto receive your query results in an Excel file. e
Partner Locator
Partner Business Planning

Partner Help Onling
Partner E-Learning Connection
Channel Partner Tools

Related Links
Partners & Resellers
Channel Partner Program
Prometiens

SMB Partner Connection

INDUSTRY SOLUTICNS | NETWORKING SOLUTIONS | PRODUCTS & SERVICES | CRDERING | TECHNICAL SUPPCRT | LEARNING & EVENTS | PARTNERS & RESELLERS |
ABCUT CISCO

Home | Logged In | Profile | Contacts & Feedbads | Helo | Site Map

® 1982-2004 Cizce Systems, Inc. All rights reserved. Tarms snd Conditions, Privacy Statemant, Cockiz Policy and Trademarks of Cisco Systems, Inc

a B Internet

005 Cisco Systems, Inc. All rights reserved.



Reports Menu

Home Profile | Contacts & Feedback | Help | Site Map

Currently, the only reporting Cisco SYSTEMS
option available is the PN B e recoiers v o)
Application Summary Report.
Click on the link provided to e
access the report parameter —SEltat

page.

Select a Location / Language

Reports Menu

Search All Cizco.com

=2z Log Out
— Application Summary Repaort P ———
Reports Menu Partner Locator
_ Partner Business Planning
Partner Help Onling
Partner E-Learning Connection
Channel Partner Tools

Related Links

Partners & Resellers
Channel Partner Pregram
Promotions

SMB Partner Connection

o,
INDUSTRY SOLUTICNS | NETWORKING SOLUTIONS | FRODUCTS & SERVICES | CROERING | TECHNICAL SUPFORT | LEARNING & EVENTS | FARTNERS & RESELLERS |

ABCUT CISCC
Home | Logged In | Profile | Contacts & Feedbadk | Help | Site Map
® 1932-2002 Cisco Systems, Inc. All rights reserved. Terms snd Conditions, Privacy Statement, Cookis Policy snd Tredemsrks of Cisco Systems, Inc

&l © Internet

005 Cisco Systems, Inc. All rights reserved.



Application Summary Report

* Thereport parameter page will
allow you to choose from a
variety of options to help limit
the report results that the tool
will return.

Home Profie | Contacts & Feedback | Help | Site Map
Cisto SVSTEMS

Select a Location / Lanquage

Partners & Resellers I (60|

PARTNERS & RESELLERS
g =)
MARKETING FUND BUILDER = =

Application Summary Report - Parameters

Search All Cizco.com '

* The button “View Report” will
prompt the tool to open a new
browser window & provide
reporting results. The button

Back Log Out

REPORTS Related Tools
Reports Menu NOTE: Run the Application Summary Report. Please note that the report is intended for expot to Microsoft Excel or

Partner Locator
anather compatible program.

Fartner Buziness Planning

“Clear Form” will clear the

Partner Help Onling

Status: éll Lled w Partner E-Learning Connection
ance -]
search parameters that you have Closed [v] i —
provided. 3005 wF Q¢ - 19 repepys
. 2006 HF 01 — U5 Partners & Resellers
Channel Partner Program
Activity Type: ALl [v] Promofions
Technology: A1l M SMB Partner Connection
Area: 411 |»
Region: A1l
CAM: a1l

Session Number

Activity Start Date On or After:

Activity End Date On or Before:

Sort Crder:

| Application Humber M

[ Clear Form ][ View Report ]

INDUSTRY SOLUTICHS | NETWORKING SOLUTIONS | PRODUCTS & SERVICES | ORDERING | TECHNICAL SUPPORT | LEARMING & EVENTS | PARTNERS & RESELLERS |

ABOUT CISCO

Home | Logged In | Profile | Contacts & Feedbadk | Help | Site Map
2 1282-2004 Cisco Systems, Inc. All rights reserved. T=rms snd Conditions, Privscy Ststement, Cockis Policy snd Trademarks of Cisco Systems, Inc.

@ Done

0 Internet
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Application Summary Report

—
&1 http://chZsrvery001.coams.com - APPLICATION SUMMARY REPORT - WW-Dev - Microsoft Internet Explorer provided by Powered by CoAMS, - X
H M
* The tool will return report results g
in a new browser window. The 2y R 1 e ey |5
report was designed to easily il
aIIOW users to export reSUItS Into Bud Area Regi Bud Stat Cizc App: OlJ Part Acti Acti Acti Total Ciec Cisc aidA Bala Date Date App/ MCO CAM Acti Spe Tech
MleOSOft EXCGI. CF0 QUE Que Que Expir 5.00 100781589 TEL TRAI 021 050 000 500 500 S0.00 500 0741 0813 jean msc EXA HIST UNK
T h CFO SP({ SP( SP( Clos 0.00 1003E752 TEL SEMI 022 050 000 0.00 000 282 B8 0741 0813 rigra deav TEL HIST UNK
0 export the report to a CFD QUE Que Que Clos 000 1053722 TEL SEMI 060 (M 000 000 000 174 326 07/ 080 jeac mse CEC HET UK
. . CF0 QUE Que Que Clos 0.00 108084094 TEL SEMI 08M 061 000 0.00 0005170 830 07/ 081 jean msc JOIN HIST UNK
d|fferent fo rm at, C||Ck on the CF0 QUE Que Que Clos 000 108194115 TEL SEMI 082 (&2 000 000 0.00 0.00 0.00 O7H 082 jeao msc ANG HIST UNK
. . CFD SP{ SP( SP( Pend30.00 10760  TEL TRAI 080 0&0 000 0.00 50.00 50.00 50.00 0772 100 rigra deav IPCC PCC
enve|0pe Icon Wlth the arrow CF0 QUE Que Que Clos 0.00 10570  TEL DRE 092 093 400 0.00 000 5130 3820 091 081 1122 jeac mec DFD cAB
CF0 QUE Que Que Clos 0.00 10871  TEL DRE 093 093 7.00 0.00 00051903810 091 091 1122 jgac mec DLG cAB
Ointin down CF0 QUE Que Que Fuly 0.00 10872  TEL TRAI 092 09/2 000 0.00 0005000 0.00 0972 112 jea msc TES PCC
p g . CFO BRI Briis Brifs Clos 208 566%5534 TEL TRAI 090 09/0 416 208 208 2.485(0.41) 0741 1110 Totw bboo LOC HIST UNK
CFO SP{ SP( SP( Clos 0.00 575%6802 TEL SEMI 1022 102 000 0.00 000 203 B&7 07A1 1202 rigra deav TEL HIST UNK
CF0 QUE Que Que Clos 0,00 59338253 TEL SEMI 0171 011 000 0.00 000 000 0.00 0741 031 jeas msc NEW HIST UNK
CF0 QUE Que Que Clos 500 60349033 TEL SEMI 120 12/0 000 &00 800 50050.00 0741 020 jeas msc DEV HIST UNK
CF0 QUE Que Que DeniS0.00 607969275 TEL TRAI 051 051 400 2.00 $0.00 S0.00 50.00 0741 071 jeae msc CUS HIST UNK
CF0 QUE Que Que Clos 560 614F0037 TEL TRAI 040 04/0 320 660 880 7.73 887 7M1 08/0 jeao msc NET HIST UNK
CFO SP{ SP( SP( Clos 0.00 15770144 TEL TRAI 0122 012 000 0.00 000 0.0050.00 07/ 032 rigra dcav IPCC HIST UNK
CF0 QUE Que Que Cloz 148 617570287 TEL TRAI D1M 011 287 148 148 787 382 07A 031 jeas msc PTE HIST UNK |
CF0 SP({ SP( SP( Clos 0,00 15070356 TEL TRAI 0122 012 000 0.00 000 010 9.80 07/ 032 rigra deav PCS HIST UNK 3
CF0 QUE Que Que Clos 7.00 62870904 TEL SEMI 020 020 600 7.00 7.00 800 2.00 0741 0410 jeas msc TRAI HIST UNK
CF0 QUE Que Que Clos 0.00 629671001 TEL TRAI 022 022 000 0.00 000 538 461 07/ 042 jeap msc BCM HIST UNK
CF0 QUE Que Que DeniS0.00 653072902 TEL TRAI 03 033 720 860 50.00 S0.00 50.00 0741 053 jea msc TRAI HIST UNK
CF0 QUE Que Que Clos 0.00 658¥3312 TEL SEMI 041 041 000 0.00 000 888 132 07A1 08/0 jeao msc TENI HIST UNK
CFO SP{ SP( SP( DeniS0.00 68S775440 TEL SEMI 06M 061 500 B8.00 50.00 S0.00 50.00 07H 08M Tigra deav CISC HIST UNK
CF0 QUE Que Que Clos 560 7046253 TEL TRAI 081 081 320 660 850 55050.00 07/ 101 jeae msc CISC HIST UNK
CF0 QUE Que Que Clos 560 704376255 TEL TRAI 081 081 320 660 850 £5050.00 0741 101 jeas msc CISC HIST UNK |
CF0 QUE Que Que Clos 200 70576283 TEL TRAI 070 07/0 400 200 200 850 240 0741 083 jea msc CUS HIST UNK
CF0 QUE Que Que Clos 0.00 721877450 TEL ADV 080 08/ 000 0.00 000 228 772 07A 093 jean msc ANA HIST UNK
CF0 QUE Que Que Cloz 145 727977844 TEL TRAI 08M 081 282 146 148 SO0 546 07A1 101 jean msc EXA HIST UNK
CFO SP( SP( SP( Clos 200 74649118 TEL SEMI 0822 092 500 200 200 588 532 07A 1112 rigra deav PAR HIST UNK
CF0 QUE Que Que Clos 0,00 750479416 TEL SEMI 100 10/0 0.00 0.00 0.00 0.0 50.00 0741 120 jeae msc CRE HIST UNK
CF0 QUE Que Que Clos B.80 751073446 TEL TRAI 100 10/0 760 8.80 830 030 B850 0741 120 jeas msc BCR HIST UNK
CFO BRI Briis Brifs Clos 0.00 756775733 TEL SEMI 122 122 0.00 0.00 000 541 458 0741 022 rotw bboo SEMI HIST UNK
CFO BRI Briis Brifs Clos 0.00 75759775 TEL TRAI 103 10/3 0.00 0.00 000 586 404 07H 1203 rotw bboo LOT HIST UNK
CFO SP( SP( SP( DeniS0.00 75849818 TEL TRAI 1022 102 216 .08 50.00 S0.00 50.00 0741 121 rigra deav BER HIST UNK
CFO PRAI Prairi Prairi Clos 5.44 758479852 TEL SEMI 1022 102 287 644 844 215 428 07A 122 gma hyak GRA HIST UNK
CF0 QUE Que Que Clos 530 76079903 TEL TRAI 1022 102 260 630 830 £3050.00 0741 122 jeas msc BUL HIST UNK
CF0 QUE Que Que DeniS0.00 76039904 TEL TRAI 110 19/0 200 .00 50.00 S0.00 50.00 0741 010 jeas msc SFS HIST UNK
CF0 QUE Que Que Clos 0.00 768080450 TEL TRAI 120 12/0 000 0.00 000 438 512 07/ 012 jeas msc CISC HIST UNK
CF0 QUE Que Que DeniS0.00 76810451 TEL TRAI 120 12/0 0.00 0.00 50.00 S0.00 50.00 0741 0113 jeas msc CISC HIST UNK
CFO SP{ SP( SP( Cloz 0.00 768330466 TEL SEMI 110 11/0 536 0.00 000 825 175 07A 0100 rigra dcav BRO HIST UNK .
I fFN AIF Ane Mue Neni 8N 0A0 77780774 TFI TRAI A%/ N2% ANn N0n 8000 8000 SR O0D ATH Ndl? iean mer [IPT HIRT [INK AH
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Application Summary Report

° -I-0 Export report results tO EXCG|: & http:/fchZsrvery001.coams.com - APPLICATION SUMﬁ:-]ARY REPORT - WW-Dev - Microso
| | e c o) el
1.  Click on the envelope icon. Freview]
2.  Select the format you want to export Export 5
to and click on the “Browse” button to Esport Fomat
choose where you want to save it. 5 Encal| 4] =]
Click on OK. e T
Browse... |
3 Name the report and click on the
“Save” button. ok || concel |
Warning: Applet Window
4.  The export window will appear again,
. “ ” Export File To ed |
click on “OK” to complete the ,r— :
Save in: I Desktop O
process ) y Iy Documents @contacts @NetMeel
L My Computer customer_small @specialft
(28 My Metwark Places Micrnsoft Access (2) @symbolh
L} Adobe Acrobat 5.0 L3E Microsoft Excel
x| P Netscape Mavigator B8] Microsoft PowerPoint
0| Coamss M Microsoft word
E =port completed
_ | i
Fili: rare: ncreditmemlﬂ 0102004 I H Save n 3
WWharning: Applek Window Save as tpe: I'&” Files [=.7] j Cancel |
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For questions, comments or additional instructions on the Cisco MFB
Program please send your query to:

For APAC except China:

Cisco Marketing Fund Builder Program
Cisco Systems (USA) Pte Ltd

168 Robinson Road

#26-01 to #28-01

Singapore 068912

E-mail: /i comments@cisco.com

For China:

Cisco Marketing Fund Builder Program
Cisco Systems (China)

Level 19-21, Office Tower E1, The Towers
Oriental Plaza, No. 1 East Chang An Avenue
Dong Chen District Beijing 100738, China
E-mail: /i comments@cisco.com
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