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Agenda|- Collabo ll I

- Smarter Hybrid Workspaces - “Distance Zero” meetings
- Cisco Spaces
- Cinematic Meetings
- Microsoft Teams Rooms

. Individual collaboration
-« Webex with Al & O365

- Customer Experience
- CPaaS - Digital channels with Communications Platform as a Service
- Webex Contact Center - "power agents”
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Enabling a Smarter Hybrid Workplace
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Intelligent Office Arrival Experiences

ded.

Meraki and Catalyst
Networking

>

Meraki Cameras
and Sensors

Webex Devices
and Sensors

cisco L{V&/

rr1r1 11

T

Office occupancy
Desk utilization
Digital signage
Wayfinding

Monitoring

people presence, people count)

Monitoring

(air quality, temperature, humidity)

Surveillance

#CiscolLive

SURVEILLANCE /
NNECTIVITY
SPACE OCCUPANCY ~ ©© SEN%ING /
VISIBILITY /
WAYFINDING

Iy *

KIOSK / DIGITAL SIGNAGE
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Smart Workspaces - Rich Map

NYC1-Building
9th Floor

7 2 Meeting Rooms
on this floor

70 0 [TJ
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; Available | | Booked | (Occupie
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Room Finder

- - = - - -
m‘ | | | ' ‘
4 | | L q Room Occupancy
/=

1 of

‘ i ——— \ Later today: Room Air Quality:
€O, Level

Floor Occupancy: Very Low

8o
10PM
123 Room Temp.
o

a aam

Indoor Air Quality: Excellent

Room Humidity: &

CO; Level
Ambient Noise:

a

Temperature Humidity Want to use this room?

e g @, Hold Room
' . .

Where Am I? @ Reset Map
SPACES
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Cisco Catalyst Webex Room

YO ur N etwo r|< “ Access Points e Devices

Sensor for ... Sensor for ...
aS a Se nsor = Occupancy * Room Occupancy
- Air Quality, Temperature, * People Count
Humidity = Ambient Noise

* As a BLE Gateway

. Webex
With C|spo Catalyst Navigator
Switches Sensor for ...
CIsCcoO Sensor for ... * Temperature, Humidity
- Wired loT Gateway * Indoor Air Quality
S PAC E S * Occupancy & Energy
Analytics
_ _ Webex Board / Desk Pro
Cisco Meraki
I I A Point Sensor for ...
il ]l CCess Foints - People count, Ambient
CIsCoO — Sensor for ... Noise,
* Occupancy * Temperature, Humidity,
= Meraki Things gateway Indoor Air Quality
v
CISCo |
Meraki Things and Vision Wired & Wireless

we bex . Sensor for .. Third Party Sensors

= MT for Temperature, Sensor for ...
Humidity and Air quality - Occupancy, Co2, Temp

. . “— S . . .
MV for counting and MT Humidity, air quality, noise
W / gateway levels, etc.
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NSD5
NSD5-24

! Aironet Vihana \- _——‘ : — A\
1 6 Meeting Rooms _— i ‘ S : -l Ai ronet
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on this floor ]
Radiata Bb-6 B
i \ Collaboration device in this room

815

This meeting room is: Room Occupancy

{2 NorthSydney Occupied 2 of

Room Finder - \ : Room Air Quality: Excellent

Data Source: Webex g = . Later today:

_ [ / / I f ( CO; Level

3 12PM

Floor Occupancy: Very Low

Room Temp.:

Indoor Air Quality: Excellent - - Room Humidity:

a \ 3 Ambient Noise: >
[
Temperature Humidity m Andiamo P
d ® N Want to use this room? _
Put it on hold for 3min e you make c3m Hold Room
; t > C ebe : ‘ ay .
@ Reset Map \ cisco » alale Mers
| f ' ? SPACES csco HIE
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Persistent WebApp on Navigator panels

Show room environmental metrics and
occupancy/booking

Blue “Hold” button on the Cisco Spaces will
change Navigator LED color to blue

. | f ) 4
| k! “ ‘ |
; q » i | §
9 o4t 48 AN o A BRALL ] f d
Sydney > 24 bl S\ oo & Al DA Space:
asco DNA Spaces 4 @ Crescendo 08:51 AM 3
Crescendo
- Room Qccupancy: | Room Capacit

This meeting room is:

On Hold

Crescendo

This meeting room is:

On Hold

Room Occupancy

0 of 4

Room Air Quality:
VERYGOOD  §

CO; Level
Room Temp.:
Room Humidity:

VERY GOOD 3

Ambient Noise:

Want to use this room?

@, Hold Room
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Webex Device Telemetry mapped to Rich Map

Growth Park

L vE Collaboration device in this room

Workspace Capacity

People Presence
I 7, om is: Room Occupancy
Detection Avallaple O of

Current People Count
Hybrid Calendar B RiSEtC— (in and off of call)

BOO kl N g Statu S Later today: CO, Level
b room femp: ‘ Environmental Metrics

Booked

on . (from Navigator / Board Pro
oom Humiaity: o

o or Desk Devices)

Ambient Noise:

'] 4 Meeting Rooms
on this floor

Ambient Noise

Want to use this room?

& Hold Room *Need to be enabled on Devices or in

Global Workspace Settings
Ambient Noise Estimation
People Count Out Of Call
People Presence Detector
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- Smarter Room Booking |

AdHoc /| Room
On-Site ESOSIONG Voice
Only o o0 [ check-in*) e Assistance

Booking , Inside &
Outside

Room = _ = Frictionless \
Status A Meeting Meeting

Visibility Reminders Extension

Room 5 Ghost
Booking . Meeting
Automation REEERE

Persistent
Web
Apps

R

| o A




Room booking
automation macros

Auto Book Room

Book a room simply by walking in (people count)

Free up the room when no one shows up to
a meeting

https://roomos.cisco.com/macros

OR
https://aithub.com/CiscoDevNet/roomdevices
-macros-samples
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Cisco Microphones

. Cisco Table Mic (analog)

- Table Mic E with
Euroblock/phoenix connector

- Table Mic J with 4-pin mini jack

- Cisco Table Mic Pro
- Audio over IP connected

. Cisco Ceiling Mic (analog)

- Ships with ethernet to Euroblock
and ethernet to 4-pin mini jack
connectors -—
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Cisco Ceiling Microphone

Placement best practice

f o

8-14ft (2.4-4.3m)

A

(reverse orientated) ]
. @

(2.4m)

Whereas the Table Mic has a circular pickup pattern covering a full 360-degrees, the Ceiling Mic is designed with a semi-circular pickup
pattern covering 180-degrees. Maximum radius is approx. 4m (~14 feet). Ceiling height is also an important consideration with the ideal
height being between 2.1m-2.4m (~7 feet to ~8 feet).

Remember: If installing as a Presenter mic, then approx. 1.5m (~5 feet) from the device is recommended.
Acoustic damping in the workspace also plays a key part. Rooms with less damping may require that the microphones are placed closer
together (this may also mean additional microphones are needed)
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Table Microphone Pro

Microphone placement

Cisco Table Mic have around a
1.5m (~59”) pickup radius. Best
placement is positioned
between seats (not directly in
front of)

Ideal placement for Table Mic
Pro is recessed into the table. 1.smk59"
This makes calculation of

number of mics and placement

even more critical

0
Microphones should be no less than
15cm(~6 inches) from the edge of the table
minimum
0.15m (6%)
Wider tables may require a second
row of microphones to maintain the
‘&g;g’)“ pickup radius in relationship to the
microphone<->chair.
..................... Point to note: Table Mic Pro has a

larger pickup area vs Table Mic
which can allow for wider spaces
between microphone placement

Follow the centerline of the table for even placements

cisco M/

HCiscolLive
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Camera




https://collabexperience.com

<

Best overview Single Person Frame Two Person Frame
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Best Overview - how close can you be?

i

| Best Overview

Prama - Sorov e

e - 3070V 168 e

i
\
W
\
2
\
1
3
|
70 deg FOV 120 deg FOV
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Camera Reach

Single person frame

-

Two-person frame

| | —
Quad Cam |
Room Bar Pro | l
Room Bar [ |
Board Pro |
o 1 o s s 6 7 8 9 1

. / Camera reach in meters
CISCO (A4

#CiscolLijve  TECCOL-2457
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Camera Reach

Width @1Meter Single person frame (up to) Two person frame (up to)
Board Pro 3.5m (11.5 ft) 3.5m (11.5 ft) 6m (20 ft)
Room Bar 3.5m (11.5 ft) 2m (6.5 ft) 4.5m (15 ft)
Room Bar Pro/Board 3m (10 ft) 4m (13 ft) 7m (23 ft)
Pro G2
Quad Camera 1.8m (6 ft) 6m (20 ft) 9m (30 ft)

cisco M ./ #Ciscolive  TECCOL-2457
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Camera Reach

Room Bar

sy

05 1 15 2 25 3 35

_056 4 15 2 25 ‘3 35 4 .

J Room Bar
3 Last updated version 26-Aug-23
; HFOV HFOV
" |Wide camera 120 deg |
Zoom
Max Manual Zoom 50X
0 1 2 3 4 5 Reach ft mts
m Width of table at 1 mt 11 ft 3.5m
Single person frame 71t
Two person frame 15 ft
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Camera Reach
Room Bar Pro/Board Pro G2

05 1 15 2 25 3 35 4 4

a - Room Bar Pro
rij)\ : Last updated version 26-Aug-23
AN // \ 4
[( : \ . HFOV HFOV
| i Wide camera 112 deg
' ‘ - g Far camera 70deg |
Zoom
Max Speaker Track Zoom 23X
Max Manual Zoom 50X
Reach ft mts
Width of table at 1 mt 10 ft 3.m
Single person frame 13 ft
Two person frame 23 ft

05 1 15 2 25 3 35/ 4 45 5 S5 6 65 7 75 8 85 9 35 W

Room Bar Pro
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Camera Reach
Board Pro G1

aoe NN AR Board Pro
% & L\ A p Last updated version 26-Aug-23
f . ‘ > ot (\\
: , % 0 J o
~ A HFOV HFOV
Wide camera 120 deg
Far camera 85 deg
. () . Zoom
- m B ﬁ 7/\\ Max Speaker Track Zoom 3.0X
g\* sy / | Max Manual Zoom 50X
. By— f 7
- N ’ ‘| N 3 Reach ft mts
__— N B Width of table at 1 mt 111t 3.5m
2 Single person frame 11 ft
Two person frame 20 ft

Board Pro

#CiscolLijve  TECCOL-2457
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Camera Reach

Quad Camera

Quad Cam
. Last updated version 26-Aug-23
o HFOV HFOV
. Wide camera 83 deg
" Far camera 94 deg |
i Zoom
Max Speaker Track Zoom 27X
Max Manual Zoom 27X
Reach ft mts
\' Width of table at 1 mt 6 ft 1.8 m
— i Single person frame 20 ft
Two person frame 30 ft
Extended Zoom Range 38 ft 11.5m

NOTES:
Quadcam has 3 overlapping telelenses, each with

Quad Cam 40 HFOV composing 94 total HFOV
[ [ _ ‘ 1 ) _ Enable extended Zoom Range:
m o ) ' o ' o ) xConfiguration Cameras SpeakerTrack ZoomRange:
0 1 2 3 4 5 6 7 8 9 10 11 Extended/Standard
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Camera Reach
PTZ4K and P60

PTZ 4K P60
Last updated version 12-Jul-23 Last updated version 12-Jul-23
Max Zoom Far Camera Max Zoom Far Camera
1080p zoom 240X 1080p zoom 200X
720p zoom* 36.0X
Max Manual Zoom 240.0 X Max Manual Zoom 20.0 X
Width of table at 1 mt 1.4 m 51t Width of table at 1 mt 6 ft
Single person frame 118 ft Single person frame 771t
Two person frame 177 ft Two person frame 118 ft
PTZ 4K [ |
P60 t 1
0 10 20 30 40 50 60
m
Single Person m Two Person
isco Lo/ ot
cisco &- #CiscolLive

Max Optical 12 X 10 X
Zoom

Max Digital 20 X 2 X
Zoom

Max Total Zoom 240 X 20 X

Cisco PTZ4K and P60 do not have built-in speaker track
functionality

Extended reach together with a Quad Camera will enable
speaker track functionality on PTZ4K

Distances displayed on this table assume a quality of
1080p or superior at reasonable distances. Longer
distances are reachable with high dependency on
illumination conditions

Presenter track can be enabled with a Codec Plus, Pro,
EQ or Board Pro

TECCOL-2457 © 2024 Cisco and/or its affiliates. All rights reserved. Cisco Public o public



Multi-camera Group and Speaker View
RoomOS July (beta)

- Designed to provide a ‘group’ view
of the space plus an additional

stream with the active speaker. Sending side
activation

- Supported initially on Cisco Bar Pro
and Board Pro G2

- Support only within Webex meeting
on devices

- Cloud registered
- Webex Edge for Devices with

Optimized Join Receiving side:
- Webex app support expected later this Group view
calendar year Active speaker

cisco M. HCiscolLive  BRKCOL-2390 © 2024 Cisco and/or its affiliates. All rights reserved. Cisco Public Lo Public



Cinematic

Meetings




Cinematic Meetings is not ¢
feature - It Is an experien
up of several features

Cisco M_/ #Ciscolive  TECCOL-2457



Cinematic Meetings Experience

Meeting zones Multi-camera speaker view  Multi-camera cross-view
!Enable distraction—fre_e meetings Dynamic switching between the Show the best view of in-room

in glass-walled meeting rooms by built-in camera system and the participants across the table

only framing and tracking people PTZ 4K Camera for extended through adaptive, Al-directed
within predefined perimeters reach and high-quality framing framing for true-to-life meetings.

Cisco M,/ HCiscolive  TECCOL-2457 © 2024 Cisco and/or its affiliates. All rights reserved. Cisco Public 3% public



Cinematic Meetings Experience

Presenter & audience view

Run engaging local, remote and
hybrid sessions with Al presenter
tracking, camera switching and
multi-stream video intelligence

Frames & people focus

Ensure everyone is equally seen in
the meeting with Al people cropping
and augment the experience with
intelligent video layouts on Webex

#HCiscolLive  TECCOL-2457

Campfire

Bring an inclusive experience to
executive meetings with a purpose-
designed setup with multiple codecs,
cameras and screens.

© 2024 Cisco and/or its affiliates. All rights reserved. Cisco Public Glo public



Cinematic Meetings

Meeting Zone

. Configurable from
the Ul of the
Cisco device

- Supported on
Desk, Board and
Room series.

- XAPI also
available for
deployment

cisco M_/ HCiscolLive  TECCOL-2457 © 2024 Cisco and/or its affiliates. All rights reserved. Cisco Public %o Public



Cinematic Meetings

Multi-camera Speaker View

« Also known as
Extended
SpeakerTrack

- Quad Camera and
PTZ4K will work
together to switch
between each other.

- Codec Pro and EQ
based systems only.

- Expected to use
Table Mic Pro to
extend Speaker
Track pickup area

cisco L{{/p/_/



Cinematic Meetings

Multi-camera Cross-view

- Quad Camera
and PTZ4K
camera setup

- Switching
between main
and sides

- Codec EQ based
systems

- Table Mic Pro
required

cisco M. #CiscolLive  TECCOL-2457 © 2024 Cisco and/or its affiliates. All rights reserved. Cisco Public R4 public




Cinematic Meetings

Presenter and Audience view

- Presenter and Audience
setup designed to
support Hybrid Events
(for example training or
town halls)

- Supported with RoomQOS
11 on:

- Codec EQ based systems

- Codec Pro bases systems
(not Panorama)

« Room Kit Plus
« Room 70 G1/G2 and
Room 55 Dual

« Only supported in Webex
meetings and SIP calls

cisco M./ #CiscolLive  TECCOL-2457 © 2024 Cisco and/or its affiliates. All rights reserved. Cisco Public o public



Cinematic Meetings

Campfire

- Macro based
solution based
upon:

- Multiple Quad
Camera

- Multi codec
(EQ/Pro for
example)

- Furniture not part
of the solution!

- Not supported
with MTR

cisco M,/ #Ciscolive  TECCOL-2457 © 2024 Cisco and/or its affiliates. All rights reserved. Cisco Public (38, public




Beyond the

meeting room




Kiosk Mode - What is it

Disable all non-video functions

Darren Henwood >

' 4

Whiteboard
In progress - 00:24
Urgent Team Meeting
Organized by Darren Henwood
> 2:08 pm - 2:38 pm

Whiteboarding

@ No more meetings today

Screenshare

Calendar

Google Meet

U]

Report Issue

2 AirPlay

bl
cisco

2:08PM (1)

Settings




Kiosk Use Cases

PR ETS
fosgpiie = |

alialn
cisco

Welcome

Visitor please select an action below.

-cmx out - heckin

OToxi

Webex Bank

Touch to start

& Call Reception @ Map

Retail Store Reception Telehealth
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Persistent Web App

Room control Conference control Room booking

Queenshead

82/5 § 71°F | 22°C

Digital signage Sensors & Analytics Third-party
experiences

ROOM AVAILABLE

till 4:00/PM:

#CiscolLive  TECCOL-2457 © 2024 Cisco and/or its affiliates. All rights reserved. Cisco Public A% public



A complete e -
portfolio Microsoft [~ =~ nlie

_

Tea mS Rooms Desk Pro Board Prol 55/75 Room Kit EQX

Teams Room GA now
Teams Display Q1 2024 Now certified

Il Certified for
2 Microsoft Teams - T—

Room Bar Pro Room Kit EQ Room Kit Pro

Now certified

( y 5

Room Navigator Desk Camera Headset 320 Headset 720

Teams Panel Q1 2024 4K SENES Series

© 2022 Cisco and/or its affiliates. All rights reserved. Cisco Public




Webex App




A single app for all your
collaboration needs

Webex Suite

O O & (8) 1K G >

Meetings Messaging Calling Webinars Events Whiteboarding Polling Video Messaging




Working from heme &
Meeting summary

m

O %

Vour parscns A sugpested tes.

s

s

© My computer

P— T $ L @

One app for all your cRe. - CRE s g e T
collaboration needs

A, Call pickip

(' Meetings % Calling

Messaging = Spring campaign * @ ( Meet Al Assistant
A} Direct  Spaces  Public
Messaages = +4 2 Q @
M) Marketing compai.. 8& (821
star Torias et eiey 1238 P Viewing Alion Truongs Whiteboa
Favorites & Wait, | think there’s something missing. Isn't
Identity Design a diagram supposed to be on page 4?

Cost ratio
[ by platform

sraphic Design and Marketing

Umar Patel Yesterday, 1238 PM Unread summary Digital
> adminty O no,which one was hat 9

Today, 1100 AM

supposed to be? 59 Marketing

B) At ones ety 124050 Y T Report
Othe A introduction, main points, and a conclusion. Key
messages and supporting data were highlighted. > — I o
S ersty
B FY24 Kickoff Planning + A feedback loop was established for team

s 2 - members to provide constructive criticism and

Chatenges.

Intuition

suggestions to enhance the presentation's quaity
+ Atimeline was set. with clear deadlines for
Adrian Delamicc content finaization, side development, and
rehearsa sessions to ensure the presentation's
I think it's this one? L
readiness on time.
Giacomo Edwards TDALE

New replies

MR) Maria Rossi < Reply | | R Collap & P

Summarise unread 2 @ Mute v | O stopvideo v || @ share || © Record

() Messaging (&, Whiteboarding




(8] Webinars

A scalable webinar
platform for interactive

experiences

Up to 100,000 simultaneous
participants

Branding

W renergize

Circular Economy

Wednesday, May 23, 2022 7:25 PM-8:25 PM

Pacific Time - San Francisco (GMT-07:00)

Host

Christina Lei

Webinar speakers

A
/3

L\
}>\ o5

. - e
Tyler Jackson Jeff Smith Isabelle
CEO EVP and Chief Brennan

<

A
n

People Officer SVP/GM Product

Register page

Register for event

If you want to join this event, you'll
need to register for it. After your
registration is approved, you'll
receive an email message with
information on how to join.

ut  Content

Show Host
Show Panelist

&% Tyler Jackson
CEO

L) Jeff Smith
-
EVP and Chief People
al Isabelle Brennan

Add panelist

Show Agenda

Edit agenda




23 Events

WA webex Events Renergize Conference Keynote End broadcast
jormary 80CH0)

Webex Brand Fa
)

End-to-end event p— _ —
management for
iIn-person, virtual & hybrid

UVE 1320 © 1492 (T
.

ES y it
\é @ b r e TN w . WA REal 1
& Kevin Woo & Mart & Darren Owens & Sonall Pritchard

atthow Baker & Marise Torres




[> Video Messaging

Stay in sync with
fewer meetings

Record, edit and share
short videos with Vidcast

(B O @ (& (Startecording
o




Keep audiences
engaged

Energize your audience to
participate in the
conversation with live polling,
Q&A, and more

o0

v Slido (Polling and Q&A)

All Hands 09/2020

il Polils Sasa

Create your polls




Webex + Apple Integrations

A

+1(650)
555-5501

-+ I
l%@‘%}\ —

Apple Vision Pro Apple TV 4k Apple Watch

Webex Suite” Collaborate on your biggest screen Hands-free collaboration
Webex Suite* Webex Suite* | Webex Go

Apple iPad Apple iPhone Apple CarPlay Apple MacBook

Multi-tasking hybrid work Mobile camera share On-the-go collaboration Meet | Call | Message | Share
Webex Suite Webex Suite | Webex Go Webex Suite* | Webex Go Webex Suite




© An Al Assistant that works for you

Webex Suite Cisco Devices Webex Contact Center Webex Connect Webex Control Hub

AVAILABLE ACROSS THE WEBEX ECOSYSTEM




An Al assistant that catches you up on a meeting

AVAILABLE NOW

Meeting information

< New Feature Kickoff  Tue, Jan 30 * 11:00 - 11:30
g ‘ M

L

-

Loretta Martin

00
1603/5323 (M @ 1Xx P

v Chapters 9 Generated by Cisco Al Assistant + &> ¢

| Product launch Budget request Launch timeline Next steps
B | discussion 308 l 621 6:21

Catch up on a missed meeting

Meeting summary
resources to the project. The team
discussed the budget asks and Dan
said he would need gautam to
review.

Blossom proposed a three-day launch
event in the region. They shared early
registration details and requested
approval for planned customer
meetings, a partner appreciation
dinner, and a hosted meet and greet
breakfast with potential new
customers. (]

Jenn reviewed the customer
enhancement requests. Niraj said that
most of the customer requests had
been completed but would follow up
by end of week.

5 Generated by Cisco Al
Assistant

Action items

* gautam to review the budget request
to approve additional funding.
Blossom to post the launch plan into
the Webex space.

4 Jenn to provide the customer list,
partner list, and potential new client
list.

Niraj to follow up on the customer
enhancements.




An Al assistant that personalizes for you

AVAILABLE NOW

[ ] ®  Q Search, meet, and call & Device

Messaging = +  Spring campaign * Al Assistant

All Direct Spaces Public Renergize

Messaages +4 R Q %
M Marketing compai.. 8& (9:21

\@ Austen Jones VYesterday, 12:38 PM
V' Favorites % % Wait, | think there’s something missing. Isn't

Identity Design a diagram supposed to be on page 4?

Graphic Design and Marketing M Umar Patel Yesterday, 12:38 PM Unread summary

> Admin (4) Oh no, which one was that Today, 11:00 AM « Spring campaign

supposed to be?
> Equipment design (2) « Austen and Umar discussed the content outline,
o Austen Jones Yesterday, 12:40 PM agreeing “O a strgcturéd approach with an
introduction, main points, and a conclusion. Key
" messages and supporting data were highlighted.
FY24 Kickoff Planning R A feediack loop slas estagbh'shed for tegm ?
Sourcing members to provide constructive criticism and
Ve suggestions to enhance the presentation’s quality.
a A timeline was set, with clear deadlines for
content finalization, slide development, and

Adrian Delamico
rehearsal sessions to ensure the presentation's

I think it's this one?
Giacomo Edwards FEDIC ERIGE;
New replies V
<A Reply | [ R Collap—~
v

readiness on time.

. " Is this helpful? & GP
Maria Rossi

Summarise unread

Gaurav Bacchan O CE O 8 @ Shift + Enter..

Space summaries




An Al assistant that writes for you

AVAILABLE NOW

] O  Q search, meet, and call t Device
0 Webex
Messaging

Rewrite message
All Direct Spaces

Original
irect Staff Forum :
@ DirectSt b We're launching our hand-made mugs collection! Theyre made by local artists and they
Design Review Fo are made with recycled clay so theyre sustainable. Plus u can customize them with your
nnovatior company logo. Go buy our statement mugs for your office!

@ Jeetu Patel

Collab QBR/QBC

Just a sec, I'm reviewing your message
et t level n page 4?

Spring campaign
tenergize Improve Fix spelling and grammar Shorter = Longer

Generative Al tri t Tone Translate

fter you apply your changes
Keynote plann

Partner Summit

Cancel

statement mugs for yc

Re-write message




An Al assistant that translates for you

NEW | AVAILABLE APRIL

Working from home & Q_ Search, meet, and ca (& Connect to a device

Messaging Design Review Follow-ups ¥

All Direct Spaces Public

Office Hours Messages People (8) Content Meetings + Apps 2
Now

Enerare - o o i

| saw the updated UX designs today and they looked great. Have you completed the

V' Favorites % enablement preview with the sales team? Any feedback from the customer demos?

A
‘q“ Clarissa Smith B#A  Antonio M 8:12 AM
En general, el proyecto es impresionante. Pero creo que se puede mejojar y lograr una mayor

Design Review Follow-ups participacion del usuario si agregamos elementos interactivos.

Innovatior

D
= Vatthew Baker Y 14 A
WS Do Not Disturb until 16:0 tc Thanks, Antonio. That's a valid point. | agree that interactivity can greatly enhance user
engagement. Let's brainstorm some ideas on it
JS ' John Smith

Kristin Stone K \Zha 8:18 AM
@ cleniomron 10 REBRIAILUERF RELINESNDEXR, KHTUEABF RIS 5,

> Renergize i .
V' Other spaces BEE, MN—LEmxRRLARNEEENFER. RITFIUEERFN—LERZERNNER
@ Emiy Nokagaws EHRAATERRIRS | PP A3

e Ina ing = Working from home : REe e

Shift + Enter for a new

Project Energize

Translation for messages




An Al assistant that summarizes for you

' (L1 Isabelle Brennan
20 .
& Calling
® 1 My number: +1408-578-9875
Q Search to dial
Dialpad Speed dial

2

ABC

5

JKL

8

TUV

NEW | BETA AVAILABLE SOON

Q_ Search, meet, and call

Recents 2 Voicemail

Darren Owens
Work: +1 888 555 2454

+1 359 444 2039

+1 359 444 2039

§\ Austen Jones
A Work: +1 359 231 2312

1 Incoming ®1 81
< @\ Austen Jones
A Work: +1 359 231 2312
+1 359 444 2039
Matthew Baker
L2 Work: +1 888 555 2454

+1 359 444 2039

+1 359 444 2039

10:30 PM
37s

6:00 PM

& O O

5/12, 12:00 PM
& Kristin Stone

Yesterday, 11:00 AM

5/13, 8:00 AM

5/13, 8:00 AM

5/13, 8:00 AM

5/13, 8:00 AM

Call summaries

Connect to a device

Webex Al

We also see that Austen Jones spoke with
your colleague Kristin Stone at 11:00 AM

8@
Recap this call

Here's the recap of their conversation

Austin Jones and Kristen talked about next
steps for Austen’s long-term retirement
plans. Austen asked Kristen if we had any
investment tips or strategies to save as
much as possible.

09:34AM « & P
Generate action items

Recap last call with Austen

Diving into the call summary

(o] O Stop generating

Ask me anything..




An Al assistant that finds answers for you

Q0B @ (& Layout - o X

Cisco Al Assistant © & C X

Was my name mentioned? >

!
' \ What are the action items? >

S~ e J
| e\ A 1
g o= - i
L J | can make mistakes, so check my response

¥ The meeting summary is on for everyone.

% ‘

V o
.4
,/{ »

D Stop video v Share 9 Al Assistant

Ask the Al Assistant during Meetings




How do | add an audio watermark for my meetings?

9

| |
0 AI ASSISta nt for Go to Organization Settings. Look for Meeting
watermarks and turn on the Add an audio

watermark toggle.

CO' ltrOI I I u b You currently don't have audio watermarks for your

meetings.

Is this helpful?

Turn on the audio watermark setting

Tell me more about this setting

Check other settings

Ask me anything




webex Control Hub e

Cisco Al Assistant

@ Overview Overview

2 Alerts center

Here’s how to get the most out of Webex!

MONITORING Meetings experience Strengthen security

ll Analytics . . .
Provide a powerful meeting experience ©®

A Troubleshooting
Total engaged users (O Last 30 days

@ Reports
powerusors © (D 1475 1 143%
4512 coeusers© (N 1412 T 159% ®
™ 145% -

MANAGEMENT Casual users O 1053 M 113%

90% of 5000 licensed meetings users H 1
2 Dormant users © 771 1 106% ¥ Hi there!
S Users I’m Cisco Al Assistant. | can guide you
& Groups through Control Hub and other admin
i Goal Goal tasks for your organization.
© Locations Promote human connection through video Upgrade meeting experiences with Messaging

collaboration
# Workspaces

&3 Devices
55 Apps Is this helpful? ¢ G | £ What is Control Hub as a Coach?
£ Account
# Organization settings Setup guide Updates
() Start using Webex e
) Show me what you can do
SERVICES Is this helpful? & P | 2 Update your Webex services to the

new Webex experience. Learn More u,\b B>
P

C CompanyLid




webex Control Hub Q Search

Cisco Al Assistant

@ Overview Overview

2 Alerts center

Here’s how to get the most out of Webex!

MONTORING Meetings experience Strengthen security

ll Analytics . . :
Provide a powerful meeting experience ®
A Troubleshooting

Total engaged users (O Last 30 days
# Reports

Power users (O _ 1476 1T 143%
4 ‘| 2 coeusers ® (D 42 1 139%
™ 145%

MANAGEMENT Casual users 1053 M 113%
90% of 5000 licensed meetings users

Dormant users () 771 1 106%
& Users
Show me any meeting issues for Donna Miller
& Groups
Goal Goal
© Locations Promote human connection through video Upgrade meeting experiences with Messaging °
& Work collaboration
= orkspaces During their last meeting, Donna may have
& Devices experienced choppy audio.
) . ) i ? - -
54 Apps Is this helpful? & G | & What is Control Hub as a Coach? Is this helpful? & P
f1 Account = = > =
¢ 2 Show me their meeting ilmetalls
# Organization settings Setup guide Updates
& . Show me their total issues for the last 7 days
() Start using Webex ———
SERVICES Is this helpful? & G | & Update your Webex services to the 0
new Webex experience. Learn More d b :
Ask me anything...
Company Lid AN



Customer

Experience




The Webex advantage

- Customer Experience ~
(@ o
o-0Q°
(0
Digital interactions Human interactions
Webex Connect (CPaaS) Webex Contact Center (CCaaS)
- /

Webex Platform

Al, Security, Manageability, Sustainability

cisco M./ HCiscolLive © 2024 Cisco and/or its affiliates. All rights reserved. Cisco Public Cisco Public



The customer journey spans across multiple
touchpoints, both human and digital

CHANNELS

—§ Bot DIGITAL INTERACTION

89 Web / App

&% Point of Sale
Time

Purchase Delivery Support Retention

JOURNEY

cisco M./ #CiscoLive  IBOCCT-1007 © 2024 Cisco and/or its affiliates. All rights reserved. Cisco Public %o public



Is there a business need or imperative to delivery
seamless CX across the entire customer lifecycle?

Automation and self-service Human engagement Listen and measure

Proactive Self-service Handover to Contact Center agent desktop Enterprise Experience
notification options human agent with full customer context collaboration  survey
Customer journey

cisco M. HCiscolLive  IBOCCT-1007 © 2024 Cisco and/or its affiliates. All rights reserved. Cisco Public &2 public



Do you see digital messaging channels as

opportunity?

805 AT&T AR A1%8 16:36 1

< Woodbury L Qa < @ Woodbuy &

Insta
33M followers - 32K posts
n't follow each other on Instagram
Woodbury Luxe Blue Suit View Profile
Our newest suitis now on sale. Get yours now!

WOODBURY: Our newest
suit is now on sale: The
Woodbury Luxe Blue Suit.
Look sharp this fall and get
yours before they sell out!
http://bit.ly/9wo4ARS

© Buy Now

oo

What are the newest styles of shoes?
Do you have a rewards program?
Do you offer any styling services?

How do | return my order?

=)
SMS/MMS RCS

Instagram

Cisco

.&/

9

HCiscolLive

2:06
0 Woodbury &
Today
& Messages and calls are end-to-end encrypted.
No one outside of this chat, not even WhatsApp,

can read o listen to them. Tap to learn more.

Hi, Alex! We thought youd love to
check out our newest suit:

The Woodbury Luxe Blue Suit
Get yours now!

Buy Now | Need Help

WhatsApp

IBOCCT-1007

Wood
Wooday ®
Hi, Alex! We thought you'd love
to check out our newest suit:

The Woodbury Luxe Blue Suit.
Get yours now!

‘Woodbury Luxe Blue Sut

Apple Messages
for Business

© 2024 Cisco and/or its affiliates. All rights reserved. Cisco Public

()

<® ‘ Woodbury

Hi Alex! We thought you'd
love to check out our newest
sit: The Woodbury Luxe
Blue Suit.

Woodbury Luxe Blue Suit
Stitched in taly with the finest w
this suit wil make

Buy Now

Any new women’s clothe:

Yes! We have new Women's
clothes. What kind of clothes
are you interested in seeing?

Sweaters

-

Facebook
Messenger



They offer capabilities that enrich customer
engagement

Wood windandwool &
< 0 Burger Guys < °

Woodbury Electronics

new home theater equipment. Is this
correct? & mybuy.com/site/customerse (8

Orders & Purchases

Burger Guys @

v
62,438 people ke this ;
Food Chain Restaurant Great! Please select which type of windandwool options.

e p a i . ) home theater equipment you are Instagram

88t seen today at 1:39A) interested in upgrading.

Hi Jack, please join us for a Home theater equipment i i

. delicious burger while you're at View Frotie

Verified Business €@ Square One Mall and enjoy 20% s
off your food bill &

Open now: 8:00 AM - 10:00 PM . Talk tous.
P Please select which TV you are
interested in.
www.departmentstore.com Find a Sto
QOur Agents are ready to help.  3ady to help.
Homeware, Fashion, Electronics & More "
What locations do you ship to?

Chain of high-end department stores and

5 , 2 Exclusive 20%off food ith a li
online retailer operating throughout the UK ' : Message with a live agent
What's your return policy? Gel nolificalions when an agent repies
present this message to your

5 St John's Lane, London, EC1M, UK arves

load the voucher
off your food bill Where is my order?

Callus

o Download voucher Help with my order Our customer care team is standing by.
Phone Number

+44 (0) 110 984 2398

OB @Y¢ A~

Easy to discover Secure and verified Understand Tap not text Persistent Agent Chat
engagement

CISCo '&/

HCiscoLive  IBOCCT-1007 © 2024 Cisco and/or its affiliates. All rights reserved. Cisco Public &R public



Webex Connect: | |
Helping business navigate multiple challenges

4 C

R’ A ¥e) DA .
o2 Y A/ &0
Complex IT Communication Less business
Core ecosystem Siloes agility E
business <> | <> | <> Customers
systems | '

B Y &

Obscure data
insights

Qe RGB

Security
threat

0O06dge

cisco L@V&/

#Ciscolive IBOCCT-1007 © 2024 Cisco and/or its affiliates. All rights reserved. Cisco Public &8 public



Webex Connect:
A centralized CPaaS platform for the enterprise

@

Core

business <> |

systems

cisco M/

10O

K

Cloud
Communications
Platform (CPaaS)

| <> Customers

/

webeXx Connect

OR<R: N N-B

/

0O06d¢

#Ciscolive IBOCCT-1007 © 2024 Cisco and/or its affiliates. All rights reserved. Cisco Public &lo public



Low-code / No-code Approach
Customer notification example

Select
preferred
channel

Update
contact
history

Customer
notification
request

Send
» WhatsApp

68

Cisco Public



WebexCC Al

Self-service

+ Virtual agents
e Chat bots
» Voice biometrics

imi mobile

voicea

cisco M/

Agent effectiveness Analytics & insights

 Call transcription » Topic analysis

* Summarization * Topic trends

* Agent Answers « Agent quality monitoring
» Supervisor monitoring

rACCOMPANY

Google

NUANEE

(£ bobbleldbos

—~—

mmdmeld Amazon Lex :Lzﬁ\”’ IBMWatson*

Webex Platform

#Ciscolive © 2024 Cisco and/or its affiliates. All rights reserved. Cisco Public

Cisco Public



Analytics

ntrol Hi x S Customer Journey Analyzer

analyzer-v2.wxce-eu.cisco.com/ana dashboard?tid=f

I Analyzer

Abandoned Contacts

Total Abandoned Contacts

87

Customer Journey

und Calls MR

Abandoned Contacts By Stage

86

Abandoned

b-06a3-4122-b

Bfndoned
EP_Fiytiigh_Outdial
EP_Voice_Gregoire_Main

EP_Voice_Jackel_Outdial

ERRVoice_Greg
EP=Voice_sJacke!
joice_tufiette

Queue Wait Time 5 Min -
Queue Wait Time 1 Min -
® Queue Wait Time < 1 Min

Leading Abandonment Reason

67%

Overall Breakdown

@LFiyHigh_Outdial
BlEust_support
BlVoice_Gregore

@iVoice_JJackel_Outdial
QiVoice_Adam_Skilled

@=voice_jmartan

ue Wait Time < 1.

e Wai Time 1 Min- 5 Min

@il8ue Wai Time 5 Min - 10 Min

Abandoned Contact Details

Jan Jakel

Peter Hubisgh

Jarosiay Martan

AgentwXCCdem

Tom Bl

Gregaire Dufourmet
Tdunn

cc

Juliette Ros

w & 0

(@) 7ime zone: (TC+00.00) Greanich Mean Time (Europe/Londor)

Call Back / Renewed Chat Rate

0%

0

Contacts Trend

-
chat - Abandoned Contacts chat - Handled Contacts
emai - Abandoned Contacts emal - Handled Contacts
social- Abandoned Contacts social - Handled Contacts
telephony - Abandoned Contacts @ telephony - Handied Contacts
-

ANI DNIS First Contact Time Abandonment Stage Transfers Total Wait Time (Queue + Repeat Call Time
+442045203575 +phubach@cisco.com 1/31/20242:56:15 PM Queue Wait Time < 1 Min 0 oms -
+447713988700 +44204520357 1/31/2024 4:38:02 PM Queue Wait Time < 1 Min 0 30sec -
+447713988700 +442045203; 1/31/2024 4:35:33 PM Queue Wait Time < 1 Min 0 43sec -
+491707926745 +442045203575 1/31/2024 5:23:56 PM Queue Wait Time 1 Min - 5 Min 0 1 min 59 -
+491707926745 +44204520357 1/31/2024 22533 PM Queue Wait Time 1 Min - 5 Min 0 1 min 9 sec -

+4206023 2/1/202411:10:11 AM Queue Wait Time < 1 Min 0 oms -
+442045255275 2/1/202411:4505 AM Queue Wait Time < 1 Min 0 55sec -
+442045203; 2/1/202412:09:53 PM Queue Wait Time 1 Min - 5 Min 0 2min 54 sec -
31621330829 +442045255275 2/1/20241216:22PM Queue Wait Time 1 Min - 5 Min 0 1 min 15 sec -
+31621330829 +442045255275 2/1/20242:59:01 PM Queue Wait Time < 1 Min 0 19 sec -

70

Cisco Public



Journey to an Al Powered Contact Center

SELF-SERVICE

Enabling
Customers to

Solve Problems AGENTS &

SUPERVISORS

Assisting
Agents &
Supervisor
operations

ANALYTICS

Deriving
Insights from
Interactions fo
Business
Outcomes

HCiscolLive

QM &
COACHING

Assessing &
Improving the
Quality of
Service

BRKCCT-2030

INTEGRATIONS

Leveraging the
power of
Integrations
with Existing
Business Apps

© 2024 Cisco and/or its affiliates. All rights reserved. Cisco Public
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Omnichannel Contact Centers

+«—| Wrap U
Webchat il

Q Call 1800-HELPLINE 2] Augmeies =] Automate
Agents @

SMS @}» Virtual Agents .ﬂ Suggested
Ermail - Knowledge

Social

@ Al Powered gas Collaboration
Modes Agent Selection

=) :
il Audio ——  Escalations

(2] 2)
:\ Text i

il REPORTING & DATA INSIGHTS

RECORDINGS & TRANSCRIPTS

cisco M/

#CiscolLive BRKCCT-2030 © 2024 Cisco and/or its affiliates. All rights reserved. Cisco Public 72




Journey to an
Al-powered

Contact Center




Journey to Al Powered Contact Centers

@ Voice
Webchat

SMS

Email

Social

#HCiscolLive  BRKCCT-2030 © 2024 Cisco and/or its affiliates. All rights reserved. Cisco Public




Journey to Al Powered Contact Centers

@ Voice
Webchat

SMS

Email

Social

Modes
af[i Audio

:\ Text

cisco M/

#CiscolLive  BRKCCT-2030

© 2024 Cisco and/or its affiliates. All rights reserved. Cisco Public
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Journey to Al Powered Contact Centers

@ Voice
Webchat

SMS

Email

Social

Modes
af[i Audio

:\ Text

cisco M/

1800-HELPLINE

-: Self-Service

AVAR

#CiscolLive  BRKCCT-2030

© 2024 Cisco and/or its affiliates. All rights reserved. Cisco Public
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Journey to Al Powered Contact Centers

@ Voice
Webchat

SMS

Email

Social

Modes
af[i Audio

:\ Text

cisco M/

1800-HELPLINE

@}» Virtual Agents

#CiscolLive  BRKCCT-2030

© 2024 Cisco and/or its affiliates. All rights reserved. Cisco Public
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Journey to Al Powered Contact Centers

O \Voice 1800-HELPLINE

Webchat _
Increase Containment

S @f—g Virtual Agents Increase Scale
Email High Value for Humans

. Improve Efficiencies
Social

Modes
al[i Audio

Z\ Text

cisco M./ #CiscolLive BRKCCT-2030 © 2024 Cisco and/or its affiliates. All rights reserved. Cisco Public 78




Journey to Al Powered Contact Centers

@ Voice
Webchat

SMS

Email

Social

Modes
af[i Audio

:\ Text

cisco M/

1800-HELPLINE

@}» Virtual Agents

£ Agent Selection
Routing

#HCiscolive BRKCCT-2030 © 2024 C

isco and/or its affiliates. All rights reserved. Cisco Public
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Omnichannel Contact Centers

O Voice 1800-HELPLINE
Webchat

SMS @}» Virtual Agents

Email

Social

@ Al Powered

Modes Agent Selection
il Audio

:\ Text

cisco M ./ #Ciscolive  BRKCCT-2030 ©2024 C

isco and/or its affiliates. All rights reserved. Cisco Public
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Journey to Al Powered Contact Centers

@ Voice
Webchat

SMS

Email

Social

Modes
af[i Audio

:\ Text

cisco M/

1800-HELPLINE Agent

@}» Virtual Agents

Engagement

@ Al Powered

Agent Selection

#CiscolLive  BRKCCT-2030

®
dh

© 2024 Cisco and/or its affiliates. All rights reserved. Cisco Public
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Journey to Al Powered Contact Centers

@ Voice
Webchat

SMS

Email

Social

Modes
al[i Audio

:\ Text

cisco M/

Agents

1800-HELPLINE [AI T —— @]

@}» Virtual Agents

@ Al Powered

Agent Selection

#CiscolLive  BRKCCT-2030

© 2024 Cisco and/or its affiliates. All rights reserved. Cisco Public
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Journey to Al Powered Contact Centers

@ Voice
Webchat

SMS

Email

Social

Modes
al[i Audio

:\ Text

cisco M/

1800-HELPLINE

@}» Virtual Agents

@ Al Powered

Agent Selection

HCiscolLive

Al Augmented
[Agents @]

.ﬂ Knowledge
- Context

BRKCCT-2030 © 2024 Cisco and/or its affiliates. All rights reserved. Cisco Public
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Journey to Al Powered Contact Centers

@ Voice
Webchat

SMS

Email

Social

Modes
al[i Audio

:\ Text

cisco M/

1800-HELPLINE

@}» Virtual Agents

@ Al Powered

Agent Selection

HCiscolLive

Al Augmented
[Agents @]

B3 Suggested
[
- Knowledge

BRKCCT-2030 © 2024 Cisco and/or its affiliates. All rights reserved. Cisco Public
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Journey to Al Powered Contact Centers

@ \Voice 1800-HELPLINE Al Augmented
Agents @
Webchat

SMS @}» Virtual Agents .ﬂ Suggested
Ermail - Knowledge

Social

@ Al Powered za Collaboration
Modes Agent Selection

o .
il Audio ——  Escalations

(2] 2)
:\ Text

cisco M/

#CiscolLive BRKCCT-2030 © 2024 Cisco and/or its affiliates. All rights reserved. Cisco Public 85




Journey to Al Powered Contact Centers

@ \Voice 1800-HELPLINE Al Augmented
Agents @
Webchat

SMS @}» Virtual Agents .ﬂ Suggested
Ermail - Knowledge

Social

@ Al Powered zas Collaboration
Modes Agent Selection

(2] :
al[i Audio ry. Coaching

666
:\ Text

cisco M/

HCiscolLive BRKCCT-2030 © 2024 Cisco and/or its affiliates. All rights reserved. Cisco Public 86




Journey to Al Powered Contact Centers

@ Voice
Webchat

SMS

Email

Social

Modes
al[i Audio

:\ Text

cisco Lz/&/

1800-HELPLINE [m T — @]

@}» Virtual Agents

@ Al Powered

Agent Selection

#CiscolLive  BRKCCT-2030

Agents

B3 Suggested
[ 2
L Knowledge

zas Collaboration

(2) .
7y, Escalations

v=| Wrap up

v — Notes

© 2024 Cisco and/or its affiliates. All rights reserved. Cisco Public 87




Journey to Al Powered Contact Centers

@ Voice 1800-HELPLINE Al Augmented v=| Automate
Webchat Agents @ Wrap Up

SMS @}» Virtual Agents .ﬂ Suggested
Ermail - Knowledge

Social - .
@ Al Powered e Collaboration
Modes Agent Selection

=) :
il Audio ——  Escalations

(2] 2)
:\ Text i

il REPORTING & DATA INSIGHTS

RECORDINGS & TRANSCRIPTS

cisco M/

#CiscolLive BRKCCT-2030 © 2024 Cisco and/or its affiliates. All rights reserved. Cisco Public 88




Journey to Al Powered Contact Centers

@ Voice 1800-HELPLINE Al Augmented v=| Automate
Webchat Agents @% Wrap Up
ebcha

SMS @}» Virtual Agents .ﬂ Suggested
Ermail - Knowledge

Social - .
@ Al Powered e Collaboration
Modes Agent Selection

: =) :
il Audio s&a Escalations

:\ Text Al POWERED

TOPIC ANALYSIS
AUTOMATION INSIGHTS

cisco M/

#CiscolLive BRKCCT-2030 © 2024 Cisco and/or its affiliates. All rights reserved. Cisco Public
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