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1. Evoluce v oblasti Cisco Services
2. CX Cloud - Demo

3. Vyuziti Cisco technického adopcniho tymu v praxi

\/ pripade jakychkoliv otazek se nevahejte ozvat a napsat nam je do chatu meetingu.



Customer Challenges and Market Trends

Digital transformation
IS complex

In terms of what you need your
systems to do and how well they
serve your business goals.
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The network is light years from its origins

Single product ’ Multiproduct, multivendor

networking solution networking solution
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Customer Outcomes

Success Tracks shifts your IT delivery model

From reactive to proactive and predictive

Reactive
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Customers reach out after
problems and issues arise
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Digital-first approach

Proactive Predictive

Continually engage with
always-on access to on-
demand insights and expertise

Utilize the power of Al/ML-
driven insights to act on issues
before they become problems
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Smartnet Solution Success Tracks

DE'I".‘EI'E'JIES Total Care Support Service

24%7 access to TAC

rrEi s Advance hardware replacement [with service level options) + 03 updates

Wirtual Spaces on Webex Teams instant message contact preference for low severity
Cazes

Garvice response objective for high severity casss

Pricrity Mo triage required to open a case
Prigritized case handling

Architecture, solution, and interocperability expertise | Cisco and Solution Support Alliance
Partner hardware and software) Pe Ty exp ! PR 1

Broad solution view to identify and address any know issues beyond original case scop
Frimary point of contact centralizing support across a solution deployment

Product support team coordination {Cisco and Solution Support Alliance Partners)

Accountability for multiproduct, multivendor case management to resalution
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Demo - CX Cloud
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Activating telemetry for Success Tracks

Campus Network
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CX Agent is required for
telemetry collection.
DNAC is optional.
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CX Cloud

Free trial license of Intersight is used for Cloud
Network and Data Center Compute telemetry
collection. CX Cloud telemetry continues to
work after trial expires. CX Agent is required

for NXOS devices.
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CX Cloud

Control Hub is
included with any
Webex hardware
device registration
license.

WAN
(new)

WAN
Devices

CX Cloud CX Cloud

Telemetry can be sent
either through Cisco
Catalyst SD-WAN Manager
or by direct device collection
with CX Agent.

Integrated
Secure
Operations
(ISO)
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Secure Endpoint
(AMP Cloud)
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CX Cloud

* CX Agent is a lightweight, virtual machine (VM) that can be run on VMWare, Hyper V, or OVM
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Cisco CX Customer Success

Adoption Content & Engagements to Accelerate Customers
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Precision Engagements/Adoption

consultations/Discovery session

Brief 1:1 customer consultations to 1 . many interactive webinars targeting 1:1 coaching sessions intended to
answer technical questions, identify key customer adoption challenges with achieve specific outcomes and delivered
adoption barriers, and recommend next presentation, demo, and live Q&A over several engagements
steps

Optimize
Getting Started [B)gg%ﬂr:cet?ctes Feature Overview* Operations Planning & Adapting to Changes Upgrade Planning &
. - Best Practices Best Practices
Use Case Overview & Installation / Feature Deep Dive Use Case Health
Planning , Advanced Feature Check i
Implementation Best Troubleshooting Best Overview* gggfg;irtli(éi ;’urnng
Architecture Practices Practices Expanding to New Use
Transformation Planning o _ Advanced Feature Cases™
Migration Strategies &  Monitoring Best Practices peep Dive* SOl ?ssessment Best
Best Practices ractices
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CX Success - CSS Engagement

1:Many

Interactive \Webex sessions

Fixed Scope

Live and On-Demand
Live demos, tools, QRA, also
available on demand post
session

Benefit Everyone
Customers are exposed
(anonymously) to other
customers questions and
expert answers
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CX Success - CSS Engagement

bl
Ccisco

Accelerators
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1:1
Coaching/Advisory
engagements

Use Case Driven
Aligned to architecture and
customer needs

Reports, Recommendations,
Learning plans, etc.

Benefit Everyone
Enable customers in
onboarding, adoption and
usage of complex
solutions, speeding time to
value and max ROl

Cisco



Cisco CX - ATX and ACC
SEessIioNs

- Pick interesting technology
and have a look what is available:

Ask The Expert Accelerator Event

https://learningnetwork.cisco.com/s/atx-customer-experience

The Cisco Learning Network T IIIY A °
- CISCO Q& 4

Certifications v Communities v Webinars & Videos v Study Resources v About/Help v Store

Customer Experience Ask the EXperts and Accelerator
Sessions

Cisco Ask the Experts (ATXs) and Accelerators are sessions with Cisco experts who share knowledge that ean help you implement new

technology faster and more easily.

©®© ¢ 0 ® €

Business Resiliency Intent-Based Networking Security Collaboration Data Center Computing
(IBN)
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https://learningnetwork.cisco.com/s/atx-customer-experience
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Dekujeme za Vasi pozornost

Nasledujici Tech Club webinar:
15.10. Secure Network Analytics
Prednasejici: Vlastimil Mencik a Max Sauer

Registrovat se mizete na oficialnim webu Cisco Tech Club webinére
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