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Now more than ever, experiences matter

Customer
satisfaction

Competitive
differentiation

Employee
retention
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The experience you want
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But the reality is...

People, places Access Network Cloud connectivity Apps
and things networks services infrastructure (data center, cloud)
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But the reality is...

Access
networks

People, places
and things

Phishing

Malware
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Network
services

Hostile
scans

Advanced

persistent
threats
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Cloud connectivity
infrastructure

Poisoned
Routes

Apps
(data center, cloud)

SQL
injection

Lateral
movement
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Simple
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We heard you

5 Predictable

&!ﬁ Outcome driven
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Journey to the cloud
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NNV
On-prem Cloud enabled/hybrid Cloud
management management management
Use cases require Need to control on-prem for portions Prefer cloud-enabled
on-prem delivery of the network, use cloud elsewhere delivery for simplicity

Optimized, simplified experiences for all networks
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Simplifying the
Cisco
Networking
portfolio
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Management and
automation
platforms

Unified
hardware
portfolio

Operating
systems



Unified
Cisco Networking
hardware
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Unified Cisco Networking software

Delivering automation, analytics and assurance for simplified IT

Multiple cloud platforms Fewer cloud platforms Single cloud platform

—\ —_—
—— A \— AN

X \\
< v Cross-domain Cross-domain
\ \ automation automation

N

A4
%

A

Y44

Multiple on-prem platforms Fewer on-prem platforms Single on-prem platform
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The Cisco Networking Cloud

Smooth navigation between
all platforms

An integrated platform
experience for on-prem
and cloud operating models
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Cisco Networking Cloud

tworking Cloud

Cisco Networking Cloud Overview
Total Sites 2,542

Campus & Branch Data Centers
2,440 ttal 2total

2,300 100 1
Healthy © ar @ Healthy ©

Private Cloud Private 5G
24 instances 20
24

Healthy ©

Administration

Software Updates View Al Al Operations

3 major vulnerabiliies avoided

$5,000,000 business & brand oss prevented

Energy Management
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Complete visibility

Security everywhere

Proactive, pre-emptive,
and automated operations
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Unified Intelligence across Cisco Wireless
Powered by the World’s Largest Wireless Data Lake
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Now in Beta

Al-RRM improves
wireless reliability

Flexible Radio Assignment
Optimize band selection to minimize 2.4 GHz interference

Busy Hour Aware
Minimize disruptive changes during the critical times of day

cisco cM
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(Radio settings

Overview RF profiles Al-RRM

Trend-based RRM @D cnavle
Trend-based RRM uses an Al engine to improve the network performance

Flexible Radio Assignment

Q Enable

FRA optimizes the 2.4 GHz band by strategically disabling redundant radios
to reduce interference

Al channel planning ‘) Enable

Al channel planning improves channel assignment by leveraging artificial
intelligence to optimize channel planning capabilities

Busy hour

@D cnavie

Al-RRM minimizes changes during the most active hours of the day

Schedule (UTC-7)

o The Al-RRM estimated busy hour for this network is 5:00 to 4:00

@ Auto

Al-RRM determines the optimal busy hour by analyzing client count and network
usage data from the last 6 weeks.

( () Manual

View old vers:



Improving Wi-Fi at a University (Japan, 776 APs)

RF Health Score (5 GHz)
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C )

ThousandEyes agent
on Meraki SD-WAN
devices

Admin ~  DemoNetworks  (Q Search

Unparalleled internet and
SaasS visibility with seamless
ThousandEyes integration
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Private Beta

ThousandEyes <&
Meraki Assurance
Integration

App health via active probing
Visibility beyond the WAN gateway
Isolate issues with ISP or app servers

Integrated into network-level &
client-level workflows

cisco 007W
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Introducing Cisco Al Assistant for Networking

Empower productive IT Teams

Meet the Cisco Al Assistant @ Reduce management costs

red by an unparalleled breadth and scale of data,
istant is your virtual companion to responsibly
ou make daily, helping you work faster, safer, ar

guide
er. an

and inform
d smarter

: Optimize network performance and reliability
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In Progress é
A VLAN mismatch [5) .

VLAN configuration mismatch detected in San Francisco SFO12 between
L /3 and D 777/8 , last alerted on

Root-cause analysis

Alert Details % Troubleshooting Assistance

W O r k | | O WS (Alerts - 8/ 813 8/15 8/17 8/19 8/21 8/23 8/25
= Alerted in last two weeks

Active 492 Dismissed 630 Resolved
f .
p
50 critical (<] 442 w,
Devices Clients Applications
[ La o ] [ B Allnetworks ® v ] [ AertType v ] [ Device Type 20 A 1% last week 150 ~ 1% last week 13 1% last week
Deeper insights into the specific root
. Details

causes of issues 4 .

D Severity Alert Type Alert Count vice Type A Allowed VLANs mismatch found. Edit the switchports’ VLAN configurations to match

D o P— 46 0 exactly in order to clear this alert.
Guided workflows to issue resolution 0 0 stosioauoimisdom =

0O o Switch goes offline 4 Ms ° °
E . h C RC V I_A N O a VPN problems on SSID 193 MR Port .

. g .y SWltC p 0] rt errors 5 O a T mgmem a8 . Device UpstreamSw555 Downstreamsw777

m IS m atC h es ] a n d m O re 0O a VLAN mismatch L5 Last updated (UTC)  May 14, 2020 00:02 Sep 1,202115:23

D A Ethernet negotiation failure 3 Ms

D A STP topology change 3 Ms Type Trunk Trunk

0O a Issue with cloud archive 1 MV — 266 556

O a Water detected 1 MT

Allowed VLAN 1-97,1200 @ 1-99,1200 @
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Digital resilience across the global area network

YAYER

NI N

People, places Access Network Cloud connectivity Apps
and things networks services infrastructure (data center, cloud)
Networking
Security
Observability
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