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Overview
EOL15515 - Amended

Cisco announces the end-of-sale and end-of-life dates for the Cisco Actility Offering. The
last day to order the affected product(s) is November 3, 2024. Customers with active service
contracts will continue to receive support from the Cisco Technical Assistance Center (TAC)
as shown in Table 1 of the EoL bulletin. Table 1 describes the end-of-life milestones,
definitions, and dates for the affected product(s). Table 2 lists the product part numbers
affected by this announcement. For customers with active and paid service and support
contracts, support will be available under the terms and conditions of customers' service
contract.

End-of-life milestones

Table 1. End-of-life milestones and dates for the Cisco Actility Offering

R

End-of-Life The date the document that announces the end of sale and end of life October 3, 2024
Announcement Date of a product is distributed to the general public.

End-of-Sale Date The last date to order the product through Cisco point-of-sale November 3, 2024
License mechanisms. The product is no longer for sale after this date.

Last Ship Date The last-possible ship date that can be requested of Cisco and/orits  February 3, 2025
License contract manufacturers. Actual ship date is dependent on lead time.

HW = Hardware OS SW = Operating System Software App. SW = Application Software

Product part numbers

Table 2. Product part numbers affected by this announcement

End-of-Sale Product Part Number Product Description

ACT-ADV-LOAD-1Y LoRa Adv NS LOAD - 1 year SaaS (recurring)
ACT-ADV-NGW-1Y On-Prem Adv Nano per GW license

ACT-ADV-OMNIGW-1Y SolutionsPlus: LoRa Adv Macro Omni per GW 1yr Saa$S recurring
ACT-ADV-PGW-1Y SolutionsPlus: LoRa Adv PICO per GW - 1 year SaaS(recurring)
ACT-ADV-TRIGW-1Y SolutionsPlus: LoRa Adv Macro TriSector GW 1yrSaaS recurring
ACT-ENT-100SC-1Y SolutionsPlus: SaaS ThingPark X Connector per 100 sensors
ACT-ENT-100SD-1Y SolutionsPlus: SaaS ThingPark X Decoding per 100 sensors
ACT-ENT-GW-1Y SolutionsPlus: SaaS TPK Enterprise Edition - LoRa GW
ACT-ENT-NAS ThingPark Enterprise SAAS Network Server License
ACT-ENT-NGW-1Y SolutionsPlus: SaaS TPK Enterprise Edition - LoRa Nano GW
ACT-ENT-OCP-HA OCP HA Server License for ThingParkEnterprise
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End-of-Sale Product Part Number Product Description

ACT-ENT-OCP-NHA
ACT-HYB-LOAD-1Y
ACT-HYB-NGW-1Y
ACT-HYB-OMNIGW-1Y
ACT-HYB-PGW-1Y
ACT-HYB-TRIGW-1Y
ACT-STD-LOAD-1Y
ACT-STD-NGW-1Y
ACT-STD-OMNIGW-1Y
ACT-STD-PGW-1Y
ACT-TPE-E-INSTALL
ACT-TPE-E-SUPP-5D
ACT-TPE-E-TRAIN
ACT-TPE-GW
ACT-TPE-INSTALL-0OS
ACT-TPE-INSTALL-V
ACT-TPE-NAS-10K
ACT-TPE-NAS-20K
ACT-TPE-NAS-2K
ACT-TPE-NAS-GW
ACT-TPE-NAS-MINI
ACT-TPE-OCP
ACT-TPE-OCP-10K
ACT-TPE-OCP-20K
ACT-TPE-OCP-2K
ACT-TPE-OCP-GW
ACT-TPE-OCP-MINI
ACT-TPE-ON-INSTALL
ACT-TPE-OS-INSTALL
ACT-TPE-OS-SUPP-1D
ACT-TPE-SAAS
ACT-TPE-SBP-GW-MC
ACT-TPE-SBP-GW-NO
ACT-TPE-SBP-NAS-LG
ACT-TPE-SBP-NAS-MD

Thing Park Enterprise OCP NHA Server License

SolutionsPlus: LoRa Hybrid LOAD - 1 year SaaS

SolutionsPlus: LoRa Hybrid Macro Omni per GW - 1 year SaaS
SolutionsPlus: LoRa Hybrid Macro Omni per GW - 1 year SaaS
SolutionsPlus: LoRa Hybrid Macro Omni per GW - 1 year SaaS
SolutionsPlus: LoRa Hybrid Macro Tri Sector GW - 1 year SaaS
SolutionsPlus: LoRa Std LOAD-1 year SaaS (recurring)
SolutionsPlus: LoRa Std Nano GW - 1 year SaaS (recurring)
SolutionsPlus: LoRa Std MacroOmni per GW 1yr SaaS recurring
SolutionsPlus: LoRa Std PICO per GW - 1 year SaaS(recurring)
TPE REMOTE OCP Training

TPE REMOTE SaaS/OCP 5 Day Training

TPE GET STARTED REMOTE LoRaWAN fundamentals support
16 channel gateway TPE license

TPE ONSITE OCP Training, Installation & Administration

TPE REMOTE OCP Training - Installation and Administration
Actility TPE NAS, Additional pack of 10K endpoints

Actility TPE NAS, Additional pack of 20K endpoints

Actility TPE NAS, Additional pack of 2K endpoints

Actility TPE NAS, Additional pack of 10 gateways

SAAS NETWORK SERVER LICENSE + 3 GW license for up to 100 end

ATO PID for Actility TPE

Actility TPE OCP, Additional pack of 10K endpoints

Actility TPE OCP, Additional pack of 20K endpoints

Actility TPE OCP, Additional pack of 2K endpoints

Actility TPE OCP, Additional pack of 10 gateways

OCP server license + 3 GW license for up to 100 endpoints
TPE ONSITE OCP Training

TPE ONSITE OCP Training

TPE ONSITE SaaS/OCP 1 Day Training

ATO PID for Actility TPE SaaS

Actility TPE Recurring License for Macro Gateway

Actility TPE Recurring License for Nano Gateway

Actility TPE NAS, Recurring lic, 100 gateways, 20K endpoints
Actility TPE NAS, Recurring lic, 50 gateways, 10K endpoints
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End-of-Sale Product Part Number Product Description

ACT-TPE-SBP-NAS-SM
ACT-TPE-SBP-OCP-LG
ACT-TPE-SBP-OCP-MD
ACT-TPE-SBP-OCP-SM
ACT-TPE-SUPP-1D
ACT-TPE-SUPP-0S-1D
ACT-TPE-SUPP-SUBS
ACT-TPE-V-INSTALL
ACT-TPE-V-SUPP
ACT-TPE-V-SUPP-5D
ACT-TPE-V-SUPPORT
ACT-TPE-V-SUPPT-5D
ACT-TPW-SI-GATE-1Y
ACT-TPW-TPX-SAAS
L-ACT-DMP-GATE
L-ACT-DMP-GATE-BU
L-ACT-DMP-HGW
L-ACT-DMP-LOAD
L-ACT-DMP-LOAD-BU
L-ACT-DMP-PICO
L-ACT-DMP-SECT-BU
L-ACT-DMP-SECTOR
L-ACT-ESO-GATE
L-ACT-ESO-LOAD
L-ACT-ESO-LOAD-1Y
L-ACT-ESO-PICO
L-ACT-ESO-SECTOR
L-ACT-ESO-SPG-1Y
L-ACT-ESO-SPP-1Y
L-ACT-HSM-1Y
L-ACT-LRC-GATE
L-ACT-LRC-GATE-BU
L-ACT-LRC-HGW
L-ACT-LRC-LOAD
L-ACT-LRC-LOAD-1Y

Actility TPE NAS, Recurring lic, 10 gateways, 2K endpoints
Actility TPE OCP, Recurring lic, 100 gateways, 20K endpoints
Actility TPE OCP, Recurring lic, 50 gateways, 10K endpoints
Actility TPE OCP, Recurring lic, 10 gateways, 2K endpoints
TPE ONSITE SaaS/OCP 1 Day Training

TPE ONSITE SaaS/OCP 1 Day Training

ThingPark Enterprise NS Service Support Yearly Subscription
TPE REMOTE OCP Training

TPE GET STARTED REMOTE LoRaWAN fundamentals support
TPE REMOTE SaaS/OCP 5 Day Training

TPE Get Started REMOTE LoRaWAN fundamentals support
TPE REMOTE SaaS/OCP 5 Day Training

ThingPark Wireless yearly SaaS access

Actility TPX Connector, SaaS, Recurring License, 10K Devices
DMP Block of 100 Gateways

Backup DMP Block of 100 Gateways

DMP Block of 100 Home Gateways

DMP Block of 100 150 pkt/s

Backup DMP Block of 150 pkt/s

DMP Block of 100 PICOs

Backup DMP Block of 100 Sectors

DMP Block of 100 Sectors

ESO Block of 100 Gateways

ESO Block of 100 150 pkt/s

Self-care OSS (ESO): Load component, per block of 150 pkt/s
ESO Block of 100 PICOs

ESO Block of 100 Sectors

ThingPark ESO: Span, per block of 100 LRR chassis
ThingPark ESO: Span, per block of 100 PICO chassis
ThingPark laaS TTP right of use: per pair of HSM

LRC Block of 100 Gateways

Backup LRC Block of 100 Gateways

LRC firmware license for Home Gateway / Lamp License
LRC Block of 150 pkt/s

ThingPark LRC: Load component, per block of 150 pkt/s
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End-of-Sale Product Part Number Product Description

L-ACT-LRC-LOAD-BU
L-ACT-LRC-LOS-1Y
L-ACT-LRC-LOSB-1Y
L-ACT-LRC-PICO
L-ACT-LRC-SECOS-1Y
L-ACT-LRC-SECT-1Y
L-ACT-LRC-SECT-BU
L-ACT-LRC-SECTOR
L-ACT-LRC-SGOSB-1Y
L-ACT-LRC-SPG-1Y
L-ACT-LRC-SPGOS-1Y
L-ACT-LRC-SPOSB-1Y
L-ACT-LRC-SPP-1Y
L-ACT-LRC-SPPOS-1Y
L-ACT-LRC-SSOSB-1Y
L-ACT-LRR-GATE
L-ACT-LRR-HGW
L-ACT-LRR-PICO
L-ACT-LRR-SECTOR
L-ACT-OSS-GATE
L-ACT-OSS-GATE-BU
L-ACT-0OSS-HGW
L-ACT-OSS-LOAD
L-ACT-OSS-LOAD-1Y
L-ACT-OSS-LOAD-BU
L-ACT-0SS-PICO
L-ACT-OSS-SECT-1Y
L-ACT-OSS-SECT-BU
L-ACT-OSS-SECTOR
L-ACT-0SS-SPG-1Y
L-ACT-OSS-SPN-1Y
L-ACT-POC-APP

Backup LRC Block of 150 pkt/s

Optional on site dedicated Actility laaS LRC right of use o

On site dedicated LRC + Backup: Load component, per block of
LRC Block of 100 PICOs

Optional on site LRC right of use: sector component, per blo
ThingPark LRC: Span component, per block of 100 Sectors
Backup LRC Block of 100 Sectors

LRC Block of 100 Sectors

Optional LRC+ Backup, on customer site: span, per block of
ThingPark LRC: Span component, per block of 100 LRR chassis
Optional on site: span component, per block of 100 LRR base
Optional: span component, per block of 100 PICO base station
ThingPark LRC Span component, per block of 100 PICO chassis
Optional on site: span component, per block of 100 PICO base
Optional LRC + Backup,sector component, block of 100 Sectors
Gateway/Chassis License

LRR firmware license for Home Gateway / Lamp License

PICO Base Station

Sector License

OSS Block of 100 Gateways

Backup OSS Block of 100 Gateways

OSS Block of 100 Home Gateways

OSS Block of 150 pkt/s

ThingPark OSS: Load component, per block of 150 pkt/s
Backup OSS Block of 150 pkt/s

OSS Block of 100 PICOs

ThingPark OSS: Sector component, per block of 100 Sectors
Backup OSS Block of 100 Sectors

OSS Block of 100 Sectors

ThingPark OSS: Span component, per block of 100 LRR chassis
ThingPark OSS: Span component, per block of 100 PICO chassi

One additional vertical application for PoC
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End-of-Sale Product Part Number Product Description

L-ACT-POC-COM One additional communication plan for PoC
L-ACT-POC-EXT Three month PoC extension to ACT_TPW_POC_3MO
L-ACT-SWSUBMJ-1Y Software Sub Major

L-ACT-TTP-SITE TTP Site Activation

L-ACT-TTP-SOFT TTP Software

Product migration options
There is no replacement available for the Cisco Actility Offering at this time.

There is no migration of Actility skus through Cisco. Renewals and service continuity of the Actility ThingPark
product should take place through Actility directly. For further details and to initiate the transition, please reach

out to Actility at https://forms.office.com/e/zjzZGhY4O0i

For more information

For more information about the Cisco End-of-Life Policy, go to: https://www.cisco.com/c/en/us/products/eos-
eol-policy.html.

For more information about the Cisco Product Warranties, go to:
https://www.cisco.com/c/en/us/products/warranty-listing.html.

To subscribe to receive end-of-life/end-of-sale information, go to: https://cway.cisco.com/mynotifications.

Any authorized translation issued by Cisco Systems or affiliates of this end-of-life Product Bulletin is intended
to help customers understand the content described in the English version. This translation is the result of a
commercially reasonable effort; however, if there are discrepancies between the English version and the
translated document, please refer to the English version, which is considered authoritative.
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