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Overview
EOL13553

Cisco announces the end-of-sale and end-of-life dates for the Perpetual Licensing for Cisco
Unified Workspace Licensing - Standard Edition. The last day to order the affected
product(s) is January 23, 2021. Customers with active service contracts will continue to
receive support from the Cisco Technical Assistance Center (TAC) as shown in Table 1 of
the EoL bulletin. Table 1 describes the end-of-life milestones, definitions, and dates for the
affected product(s). Table 2 lists the product part numbers affected by this announcement.
For customers with active and paid service and support contracts, support will be available
under the terms and conditions of customers' service contract.

Renewing to Collaboration Flex Plan

Cisco is committed to long-term support for our customers with on-premises calling deployments. We are also
committed to supporting our customers as they move to cloud calling. Our Collaboration

Flex Plan supports both deployment models. In September 2021, we announced that customers

with perpetual on-premises calling deployments should renew to Collaboration Flex Plan. Some of the
customer benefits of Flex Plan include:

« Flexible payment methods - monthly, annual, and full

o Software Support that is included - never find yourself uncovered
o Simplified licensing structure

o Better license entitlements to Cisco Collaboration solutions

¢ An easy migration to the cloud

The last day to renew Software Support Services (SWSS) for perpetual on-premises calling has been moved up
to October 30, 2021. Customers who need additional licensing and / or to renew software

support after this date will be able to get full support for their on-premises calling deployments by renewing

to Collaboration Flex Plan.

For more information about Collaboration Flex Plan 3.0, reference the ordering guides at this link:
https://www.cisco.com/c/en/us/partners/tools/collaboration-ordering-guides.html
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End-of-life milestones

Table 1.
Edition

End-of-life milestones and dates for the Perpetual Licensing for Cisco Unified Workspace Licensing - Standard

o

End-of-Life
Announcement Date

End-of-Sale Date :
App SW,License

Last Ship Date :
App SW,License

End of SW
Maintenance
Releases Date :
App SW

End of New Service
Attachment Date :
App SW

End of Service
Contract Renewal
Date :

App SW

Last Date of Support:
App SW

HW = Hardware

OS SW = Operating System Software

The date the document that announces the end-of-sale and end-of-life ~ September 23, 2020

of a product is distributed to the general public.

The last date to order the product through Cisco point-of-sale January 23, 2021

mechanisms. The product is no longer for sale after this date.

The last-possible ship date that can be requested of Cisco and/or its April 23, 2021

contract manufacturers. Actual ship date is dependent on lead time.

The last date that Cisco Engineering may release any final software January 23, 2022
maintenance releases or bug fixes. After this date, Cisco Engineering will

no longer develop, repair, maintain, or test the product software.

For equipment and software that is not covered by a service-and- October 30, 2021
support contract, this is the last date to order a new service-and-support
contract or add the equipment and/or software to an existing service-

and-support contract.

The last date to extend or renew a service contract for the product. October 30, 2021

The last date to receive applicable service and support for the product January 31, 2024
as entitled by active service contracts or by warranty terms and
conditions. After this date, all support services for the product are

unavailable, and the product becomes obsolete.

App. SW = Application Software

Product part numbers

Table 2.

End-of-Sale Product
Part Number

Product part numbers affected by this announcement

Replacement Product | Replacement Product | Additional Information
Part Number Description

Product Description

ANLG-DEV-MIG

ANLG-DEV-UWL

CCX-10-NEW-STD-

© 2021 Cisco and/or its affiliates. All rights reserved.

See the Product - -
Migration Options

section below for

detailed information on

replacing this product.

Analog non-app
device migration

See the Product = =
Migration Options

Analog, non-app
device add-on for

UWL section below for
detailed information on
replacing this product.
CCX 10.x NEW A-FLEX-CC Flex Contact Center -
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End-of-Sale Product
Part Number

UWL
CIPC-UWL-PAK

CLNT-BB-UWL-MIG

CLNT-SYM-UWL-MIG

CLNT-UPC-UWL-MIG

CLNT-WIN-UWL-MIG

CM-UWL-PAK

CONF-MPE-UWL-MIG

CONF-MP-UWL-MIG

CSS-UWL-STD-1M-

PK

CUCILYNC-CLNT-

UWL

CUCILYNC-CPW

Product Description

STANDARD for UWL
CIPC UWL PAK

Mobile Communicator
Conversion to
Blackberry - CUWL
only

Mobile Communicator

Conversion to Symbian

- CUWL only

Soft Client Conversion
to Unified Personal
Comm - CUWL only

Mobile Communicator
Conversion to
Windows Mobile -
CUWL only

Communications
Manager UWL PAK

Conferencing
Conversion to
MeetingPlace Express
- CUWL only

Conferencing
Conversion to
MeetingPlace - CUWL
only

1-Month UWL STD
UCSS - PAK

Cisco Unified Comm
Integration for Lync for
CUWL only

Cisco UC Integration
for Lync Single Lic

© 2021 Cisco and/or its affiliates. All rights reserved.

Replacement Product
Part Number

There is currently no
replacement product
available for this
product.

There is currently no
replacement product
available for this
product.

There is currently no
replacement product
available for this
product.

There is currently no
replacement product
available for this
product.

There is currently no
replacement product
available for this
product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

A-CMS

A-CMS

There is currently no
replacement product
available for this
product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on

Replacement Product | Additional Information
Description

Cisco Meeting Server
Subscription

Cisco Meeting Server
Subscription
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End-of-Sale Product
Part Number

CUCILYNC-CPW-RTU

CUCILYNC-UWL-RTU

CUCIMOC-CLIENT-

UWL

CUCIMOC-UWL-RTU

CUCM-CPL

CUCM-CPL-PAK

CUCM-UWL

CUCM-UWL-BE

CUCM-UWL-PAK

CUMA-30-UWL

Product Description

Cisco UC Integration
for Lync Comm RTU

CUCILYNC UWL Right
to Use Certificate

Cisco Unified Comm
Integration for MOC 8.x
for CUWL only

CUCIMOC UWL Right
to Use Certificate

Cisco Unified
Communication
Manager Device
License

Cisco Unified
Communication
Manager PAK

Communications
Manager UWL DLU
Bundle

Unified
Communications
Manager UWL-BE DLU
Bundle

CUCM Claim
Certificate for UWL

Unified Mobility

© 2021 Cisco and/or its affiliates. All rights reserved.

Replacement Product
Part Number

replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

There is currently no

Replacement Product | Additional Information

Description
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End-of-Sale Product
Part Number

CUMA-70-UWL-RTU

CUMA-UWL

CUMA-UWL-PAK

CUMC-BB-UWL

CUMC-BB-UWL-RTU

CUMC-BREW-UWL-

RTU

CUMC-CLIENT-BB-
UWL

CUMC-CLIENT-SYM-
uw

CUMC-IPH-UWL-RTU

CUMC-SYM7-UWL

CUMC-SYM7-UWL-
RTU

Product Description

Advantage 3.0 for
CUWL only

HCS Essential Add-on

CUMA User Licensing

CUMA Claim Cert w/
PAK

CUMC Blackberry
Users

CUMC Blackberry
Right To Use

Unified Mobile
Communicator Brew
RTU

Unified Mobile
Communicator
Blackberry Client for
CUWL

Cisco Unified Mobile
Communicator
Symbian Client for
CUWL

CUMC iPhone Right to
Use

CUMC Symbian 7.x
Users

CUMC Symbian 7.x
Right to Use

© 2021 Cisco and/or its affiliates. All rights reserved.

Replacement Product
Part Number

replacement product
available for this
product.

There is currently no
replacement product
available for this
product.

There is currently no
replacement product
available for this
product.

There is currently no
replacement product
available for this
product.

There is currently no
replacement product
available for this
product.

There is currently no
replacement product
available for this
product.

There is currently no
replacement product
available for this
product.

There is currently no
replacement product
available for this
product.

There is currently no
replacement product
available for this
product.

There is currently no
replacement product
available for this
product.

There is currently no
replacement product
available for this
product.

There is currently no
replacement product
available for this
product.

Replacement Product | Additional Information

Description
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End-of-Sale Product
Part Number

CUMC-WM6-UWL

CUMC-WM6-UWL-

RTU

CUP-70-UWL

CUP-70-UWL-PAK

CUP-70-UWL-USR

CUP7-UPG-UWL-K9=

CUP-8.6-UWL-XU-

PAK

CUP-8.6-UWL-XU-
USR

CUP-80-UWL

CUP-80-UWL-PAK

Product Description

CUMC Windows
Mobile Users

CUMC Windows
Mobile Right to Use

Cisco Unified Presence
7.0 for CUWL only

Unified Presence 7.0
PAK

Unified Presence 7.0
Users

Unified Presence 7.x
Upgrade License

Cisco Unified Presence
Server License PAK

Cisco Unified Presence
Server License Users

Cisco Unified Presence
8.0 for CUWL only

Unified Presence 8.0
PAK

© 2021 Cisco and/or its affiliates. All rights reserved.

Replacement Product
Part Number

There is currently no
replacement product
available for this
product.

There is currently no
replacement product
available for this
product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

Replacement Product | Additional Information
Description
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End-of-Sale Product
Part Number

CUP-80-UWL-USR

CUP-85-UWL

CUP-85-UWL-K9-

PAK

CUP-85-UWL-USR

CUP-86-UWL

CUP-86-UWL-K9-

PAK

CUP-86-UWL-USR

CUP86-UWLXU-K9-

PAK

CUP8-UPG-UWL-K9=

CUPC-UWL-PAK

Product Description

Unified Presence 8.0
Users

Cisco Unified Presence
8.5 for CUWL only

Unified Presence 8.5
PAK

Unified Presence 8.5
Users

Cisco Unified Presence
8.6 for CUWL only

Unified Presence 8.6
PAK

Unified Presence 8.6
Users

Cisco Unified Presence
Server License PAK

Unified Presence 8.x
Upgrade License

CUPC UWL PAK

© 2021 Cisco and/or its affiliates. All rights reserved.

Replacement Product
Part Number

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for

Replacement Product | Additional Information

Description
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End-of-Sale Product [Product Description Replacement Product | Replacement Product | Additional Information
Part Number Part Number Description

detailed information on
replacing this product.

CUPC-UWL-RTU CUPC UWL PAK See the Product = =
Migration Options
section below for
detailed information on
replacing this product.

CUP-SVR8.6-UWL- Cisco Unified Presence See the Product - -
XU Server License Migration Options

section below for

detailed information on

replacing this product.

CUP-UWL Unified Presence UWL See the Product = =
RTU Migration Options
section below for
detailed information on
replacing this product.

CUP-UWL-PAK Unified Presence for See the Product - -
UWL Claim Certificate  Migration Options
section below for
detailed information on
replacing this product.

CUP-UWL-RTU Unified Presence for See the Product = =
UWL RTU Migration Options
section below for
detailed information on
replacing this product.

CUWL-10X-K9 Unified Workspace See the Product - -
Licensing v. 10.x Migration Options
section below for
detailed information on
replacing this product.

CUWL-11X-K9 Unified Workspace See the Product = =
Licensing v. 11.x Migration Options
section below for
detailed information on
replacing this product.

CUWL-12X-K9 Unified Workspace See the Product - -
Licensing v. 12.x Migration Options
section below for
detailed information on
replacing this product.

CUWL-DOD-K9 Unified Workspace See the Product — —
Licensing for DOD Use Migration Options
Only section below for

detailed information on
replacing this product.
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End-of-Sale Product
Part Number

CUWL-LIC-STD-K9

CUWL-LIC-XU-K9

CUWL-PMP+K9

CUWL-PMP-K9

EXIST-DEPL-
1KTO10K

EXIST-DEPL-
OVER10K

EXIST-DEPL-
UNDER1K

IPAD-UWL-RTU

IPC-UWL

JAB8-MAC-UWL-RTU

Product Description

Unified Workspace
Licensing - Top Level
for STD

Unified Workspace
Licensing - Top Level
for Non-Encrypted

Migration from CUWL
Pro, PMP or Acano to
PMP Plus

Unified Workspace
Licensing PMP Add-
On

Total Deployment is
between 1,000 and
10,000 users

Total Deployment is
Over 10,000 users

Total Deployment is
Under 1,000 users

Jabber for iPad Right
to Use Certificate

CIPC UWL RTU

Jabber for MAC Right
to Use Certificate

© 2021 Cisco and/or its affiliates. All rights reserved.

Replacement Product
Part Number

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

There is currently no
replacement product
available for this
product.

See the Product
Migration Options
section below for
detailed information on

Replacement Product | Additional Information

Description
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End-of-Sale Product
Part Number

JAB-ADR-CLNT-UWL

JABBER-ADR-CPW

JABBER-ADR-CPW-

RTU

JABBER-IPH-CPW

JABBER-IPH-CPW-

RTU

JABBER-SDK-K9-RTU

JAB-IPH-CLNT-UWL

JAB-SDK8-UWL

L-ANLG-DEV-UWL

L-CUCICONN-UWL-

Product Description

Jabber for Android
CUWL Only

Cisco Mobile for
Android

Cisco Mobile for
Android RTU

Cisco Mobile for
iPhone

Cisco Mobile for
iPhone RTU

Jabber Software
Development Kit RTU

Jabber for iPhone
CUWL Only

Jabber for SDK 8.x for
CUWL Only

Analog, non-app
device add-on for
UWL

UC Integrations for

© 2021 Cisco and/or its affiliates. All rights reserved.

Replacement Product
Part Number

replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

There is currently no

Replacement Product | Additional Information

Description
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End-of-Sale Product
Part Number

RTU

L-CUCILYNC-CLT-
UWL

L-CUCIMOC-CLNT-
UWL

L-CUCIMOC-UWL-
RTU

L-CUCM-UWL

L-CUCM-UWL-PAK

L-CUMC-BB-UWL-
RTU

L-CUMC-BREW-
UWLRTU

L-CUMC-CL-BREW-
UWL

L-CUMC-CLNT-BB-
UWL

L-CUMC-CLN-WM6-
UWL

Product Description

WebEx Connect Right
to Use Certificate

CUCI-Lync for CUWL
Bundles

Cisco Unified Comm
Integration for MOC
7.1 for CUWL only

CUCIMOC UWL Right
to Use Certificate

Unified
Communications
Manager UWL DLU
Bundle

Unified
Communications
Manager UWL PAK

Unified Mobile
Communicator BB RTU

Unified Mobile
Communicator Brew
RTU

Unified Mobile
Communicator Brew
Client for CUWL

Unified Mobile
Communicator
Blackberry Client for
CUWL

Unified Mobile
Communicator

Windows Mobile Client

© 2021 Cisco and/or its affiliates. All rights reserved.

Replacement Product
Part Number

replacement product
available for this
product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

There is currently no
replacement product
available for this
product.

There is currently no
replacement product
available for this
product.

There is currently no
replacement product
available for this
product.

There is currently no
replacement product
available for this
product.

There is currently no
replacement product
available for this

Replacement Product | Additional Information

Description
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End-of-Sale Product
Part Number

L-CUMC-CL-SYM7-
UWL

L-CUMC-SYM-UWL-
RTU

L-CUMC-WM6-UWL-
RTU

L-CUPC-UWL-PAK

L-CUWL-ADDON-

STDK9

L-CUWL-ST8-RTU

L-CUWL-ST8-USR

LIC-3PTY-UWL

LIC-UWL-APAC

LIC-UWL-E2S-UPG

Product Description

for CUWL

Unified Mobile
Communicator
Symbian 7.x Client for
CUWL

Unified Mobile
Communicator SYM
RTU

Unified Mobile
Communicator WM6
RTU

CUPC UWL PAK

Unified Workspace
Licensing - Top Level
for STD

SameTime 8 RTU -
UWL

IBM Lotus Sametime
Standard 8 for Cisco
Unified Comm Usr Lic

3rd Party Device
Addon for CUWL

Cisco Unified
Workspace Licensing
APAC, 1 user

Unified Workspace
Licensing Upg from
Entry to STD, 1 User

© 2021 Cisco and/or its affiliates. All rights reserved.

Replacement Product
Part Number

product.

There is currently no
replacement product
available for this
product.

There is currently no
replacement product
available for this
product.

There is currently no
replacement product
available for this
product.

There is currently no
replacement product
available for this
product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

Replacement Product | Additional Information

Description
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End-of-Sale Product
Part Number

LIC-UWL-ENTRY

LIC-UWL-ENTRY1

LIC-UWL-ENTRY10K

LIC-UWL-ENTRY1K

LIC-UWL-STD

LIC-UWL-STD1

LIC-UWL-STD10K

LIC-UWL-STD1K

LIC-UWL-STD-SLED

LIC-UWL-STD-SLED-
A

Product Description

Cisco Unified
Workspace Licensing,
Entry - 1 user

Services Mapping SKU,
Under 1K UWL ENTRY
users

Services Mapping SKU,
Over 10K UWL ENTRY
users

Services Mapping SKU,
1K-10K UWL ENTRY
users

Unified Workspace
Licensing STD, 1 User

Services Mapping SKU,
Under 1k UWL STD
users

Services Mapping SKU,
Over 10K UWL STD
users

Services Mapping SKU,
1K-10K UWL STD
users

Unified Workspace
Licensing STD, 1 User
Govt/Edu

Services Mapping SKU,
Under 1K UWL STD
users

© 2021 Cisco and/or its affiliates. All rights reserved.

Replacement Product
Part Number

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for

Replacement Product | Additional Information

Description
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End-of-Sale Product
Part Number

LIC-UWL-STD-SLED-
B

LIC-UWL-STD-SLED-
C

LIC-UWL-XU

LIC-UWL-XU-ADDON

L-IME-PAK

L-IME-USR

L-IPC-CLIENT-UWL

L-JAB-ADR-CLNT-
UWL

L-JAB-ADR-RTU

L-JAB-IPH-CLNT-
UWL

Product Description

Services Mapping SKU,
1K-10K UWL STD
users

Services Mapping SKU,
Over 10K UWL STD
users

New CUWL Standard
Edition User, 1 User

Add-On CUWL Non-
Encrypted Edition User,
1 User

Auto-expanding PAK
for IME 8.0

Auto-expanding User
for IME 8.0

IP Communicator for
CUWL only

Jabber for Android
CUWL Only

Jabber for Android
Right to Use

Jabber for iPhone
CUWL Only

© 2021 Cisco and/or its affiliates. All rights reserved.

Replacement Product
Part Number

detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

There is currently no
replacement product
available for this
product.

There is currently no
replacement product
available for this
product.

There is currently no
replacement product
available for this
product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for

Replacement Product | Additional Information

Description
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End-of-Sale Product
Part Number

L-JAB-IPH-RTU

L-LIC-3PTY-UWL

L-LIC-UWL-ENTRY1

L-LIC-UWL-
ENTRY10K

L-LIC-UWL-ENTRY1K

L-LIC-UWL-S-SLED-
A

L-LIC-UWL-S-SLED-
B

L-LIC-UWL-S-SLED-
C

L-LIC-UWL-STD1

Product Description

Jabber for iPhone
Right to Use

3rd Party non-app
device add-on

Services Mapping SKU,
Under 1K UWL ENTRY
users

Services Mapping SKU,
Over 10K UWL ENTRY
users

Services Mapping SKU,
1K-10K UWL ENTRY
users

Services Mapping SKU,
Under 1K UWL STD
users

Services Mapping SKU,
1K-10K UWL STD
users

Services Mapping SKU,
Over 10K UWL STD
users

Services Mapping SKU,
Under 1K UWL STD
users

© 2021 Cisco and/or its affiliates. All rights reserved.

Replacement Product
Part Number

detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

Replacement Product | Additional Information

Description
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End-of-Sale Product
Part Number

L-LIC-UWL-STD10K

L-LIC-UWL-STD1K

L-LIC-UWL-STD-ADD

L-LIC-UWL-STD-
SLED

L-MIG-LIC-ANLG

L-MIG-PUB-IP-DEV

L-MP6-ADD-PAK

L-MP6-UL-UWL

L-MP6-UWLA-PAK

L-MP-80-UWL

L-MP8-WEBEXNODE-
K9

L-MP8WXNODE-K9-
UWL

Product Description

Services Mapping SKU,
Over 10K UWL STD
users

Services Mapping SKU,
1K-10K UWL STD
users

Unified Workspace
Licensing, Standard -
1 user ADDON

Unified Workspace
Licensing STD, 1 User
Govt/Edu

Upgrade from ala carte
CM to Analog USR, 1
User

Public Space non-app
phone migration for
lobby and conf

PAK for Addon MP 6.x
users

MeetingPlace 6.x
Audio and Video Port
Licenses

MeetingPlace 6.x UWL
Addon PAK

MeetingPlace 8.0 for
CUWL Only

MeetingPlace 8.x
WebEx Node

MeetingPlace 8.x
WebEx Node for CUWL
Only

© 2021 Cisco and/or its affiliates. All rights reserved.

Replacement Product
Part Number

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.
A-CMS

A-CMS

A-CMS

A-CMS

A-CMS

A-CMS

Replacement Product | Additional Information

Description

Cisco Meeting Server
Subscription

Cisco Meeting Server
Subscription

Cisco Meeting Server
Subscription

Cisco Meeting Server
Subscription

Cisco Meeting Server
Subscription

Cisco Meeting Server
Subscription
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End-of-Sale Product
Part Number

L-NOK-USR-LIC-

UWL

L-NOK-UWL-RTU

L-PUB-IP-DEV-UWL

L-PUB-IP-MIG-UWL

L-REIN-UWL-ENT-
RTU

L-REIN-UWL-PRO-
RTU

L-REIN-UWL-STD-

RTU

L-SME-PAK

L-SME-SESSION

L-UNCN2-UWLA-PAK

Product Description

Cisco Jabber for
Mobile for Nokia

Cisco Jabber for
Mobile Nokia RTU

Public Space non-app
phone add-on for UWL

Public Space non-app
phone migration for
UWL

Reinstate CUWL Entry
RTU

Reinstate CUWL
Professional RTU

Reinstate CUWL
Standard RTU

Session Manager 8.x
Auto-expanding PAK

Session Manager 8.x
Auto-expanding
Session for Licensing

Unity Connection 2.x
UWL Addon PAK

© 2021 Cisco and/or its affiliates. All rights reserved.

Replacement Product
Part Number

There is currently no
replacement product
available for this
product.

There is currently no
replacement product
available for this
product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

Replacement Product | Additional Information

Description
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End-of-Sale Product
Part Number

L-UNCN7-SC-GUEST

L-UNCN7-UWLA-PAK

L-UNCN7-UWL-USR-

D

L-UNITY5-D-UWL

L-UNITY5-D-UWLA

L-UNITY5-E-UWL

L-UNITY5-E-UWLA

L-UNITY5-FO-17-32

L-UNITY5-FO-33-96

Product Description

Speech Connect for
Unity Connection 7.x
Guest User

Unity Connection 7.x
UWL Addon PAK

Unity Connection 7.x
Users - Domino

Unity 5.x Users -
Domino

Unity 5.0 for Domino
for CUWL Addon only

Unity 5.x Users -
Exchange

Unity 5.0 for Exchange
for CUWL Addon only

Unity Failover Server-
17-32 Ports

Unity Failover Server-
33-96 Ports

© 2021 Cisco and/or its affiliates. All rights reserved.

Replacement Product
Part Number

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

Replacement Product | Additional Information

Description
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End-of-Sale Product
Part Number

L-UNITY5-FO-97-144

L-UNITY5-USR-
ADDON

L-UNITY5-UWLA-PAK

L-UNITY7-D-UWLA

L-UNITY7-E-UWL

L-UNITY7-E-UWLA

L-UNITY7-FO-32-
UWL

L-UNITY7-FO-MX-
UWL

L-UNITY7-USR-
ADDON

Product Description

Unity Failover Server-
97-144 Ports

Additional Unity 5.x
Users for CUWL

Unity 5.x UWL Add-On
PAK

Unity 7.0 for Domino
for CUWL Addon only

Unity 7.x Users -
Exchange

Unity 7.0 for Exchange
for CUWL Addon only

Unity 7.x Failover
Server - 32 Ports for
CUWL

Unity 7.x Failover
Server - Max
Supported Ports for
CUWL

Additional Unity 7.x
Users for CUWL

© 2021 Cisco and/or its affiliates. All rights reserved.

Replacement Product
Part Number

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

Replacement Product | Additional Information

Description
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End-of-Sale Product
Part Number

L-UNITY7-UWLA-PAK

L-UNITY8-USR-
ADDON

L-UNITY8-UWLA

L-UNITY8-UWLA-PAK

L-UNITY8-UWL-USR

L-UNITYCN2-USR-
ADD

L-UNITYCN2-UWL

L-UNITYCN2-UWL-
USR

L-UNITYCN7-D-
UWLA

Product Description

Unity 7.x UWL Addon
PAK

Additional Unity 8.x
Users for CUWL

Unity 8.x for CUWL
Addon Only

Unity 8.x UWL Addon
PAK

Unity 8.x Users

Additional Unity
Connection 2.x Users
for CUWL

Unity Connection 2.0
for CUWL Addon only

Unity Connection 2.x
Users

Unity Connection 7.0
for CUWL Addon only
- Domino

© 2021 Cisco and/or its affiliates. All rights reserved.

Replacement Product
Part Number

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

Replacement Product | Additional Information

Description
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End-of-Sale Product
Part Number

L-UNITYCN7-HA-48

L-UNITYCN7-HA-48-
D

L-UNITYCN7-HA-MX

L-UNITYCN7-HA-MX-
D

L-UNITYCN7-RTU

L-UNITYCN7-USR-
ADD

L-UNITYCN7-UWLA

L-UNITYCN7-UWL-
USR

L-UNITYCN8-USR-
ADD

Product Description

Unity Connection 7.x
48 ports failover

Unity Connection High
Availability Platform
Overlay 1-Domino

Unity Connection 7.x
Max ports failover

Unity Cxn High
Availability Platform
Overlay 2 or 3 -
Domino

Unity Connection 7.0
RTU

Additional Unity
Connection 7.x Users
for CUWL

Unity Connection 7.0
for CUWL Addon only

Unity Connection 7.x
Users

Additional Unity
Connection 8.x Users
for CUWL

© 2021 Cisco and/or its affiliates. All rights reserved.

Replacement Product
Part Number

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

Replacement Product | Additional Information

Description
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End-of-Sale Product
Part Number

L-UWLMIGCUWLBE-
STD

L-UWL-UPCM+UTY-
STD

L-UWL-UPG-APPS-
STD

L-UWL-UPGCMAPP-
STD

L-UWL-UPG-CM-STD

L-UWL-UPG-UTY-
STD

L-WEBEX-EXTERNAL-
A

L-WEBEX-INTERNAL -
A

L-WEBEX-OPTION1-E

Product Description

Migration from UWL BE
to STD, 1 User

Upgrade from UCM +
Unity to STD

Upgrade from Apps to
STD, 1 User

Upgrade from CM Plus
Apps to STD, 1 User

Upgrade from CM Only
to STD, 1 User

Upgrade from Unity to
STD

WebEXx Internal Ports
for CUWL Add-on

WebEx External Ports
for CUWL Add-on

MeetingPlace 8.x with
WebEx External Only
Ports

© 2021 Cisco and/or its affiliates. All rights reserved.

Replacement Product
Part Number

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

Replacement Product | Additional Information

Description
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End-of-Sale Product
Part Number

L-WEBEX-OPTION2-
El

L-WEBEX-PAK

MIG-UWL-PRE-TO-
PRO

MM-12-UWL

MP6-INT-UWLADD-
K9=

MP6TO8-UPG-UWL=

MP6-UL-UWL

MP7-INT-UWLADD-
K9=

MP7TO8-UPG-UWL=

MP-80-UWL

MP8-ADD-10A-UWL

MP8-ADD-10V-UWL

MP8-ADD-1A-UWL

MP8-ADD-1V-UWL

Product Description

MeetingPlace 8.x with
WebEx Internal and
External Ports

WebEx PAK

Migrate Premium
single user to PRO -
install base only

Mobility Manager 1.2
for CUWL only

MeetingPlace 6.x
Integrations Addon for
CUWL

MeetingPlace 7.x to
8.x Upgrade for CUWL
for PUT Only

MeetingPlace 6.0 Ports

MeetingPlace 7.x
Integrations Addon for
CUwL

MeetingPlace 7.x to
8.x Upgrade for CUWL
for PUT Only

MeetingPlace 8.x for
CUWL only

MeetingPlace Audio -
10 User Addon for
UWL

MeetingPlace Video -
10 User Addon for
UWL

MeetingPlace Audio- 1
Port Add-on for UWL

MeetingPlace Video- 1
Port Add-on for UWL

© 2021 Cisco and/or its affiliates. All rights reserved.

Replacement Product
Part Number

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

There is currently no
replacement product
available for this
product.

A-CMS

A-CMS

A-CMS

A-CMS

A-CMS

A-CMS

A-CMS

A-CMS

A-CMS

A-CMS

Replacement Product | Additional Information
Description

Cisco Meeting Server
Subscription

Cisco Meeting Server
Subscription

Cisco Meeting Server
Subscription

Cisco Meeting Server
Subscription

Cisco Meeting Server
Subscription

Cisco Meeting Server
Subscription

Cisco Meeting Server
Subscription

Cisco Meeting Server
Subscription

Cisco Meeting Server
Subscription

Cisco Meeting Server
Subscription

Page 25 of 86



End-of-Sale Product
Part Number

MP8-UWL-PAK

MP8-WXNODE-K9-
UWL

MPETOMP8-UPG-
UWL=

MSG-UNTY-UWL-MIG

M-UCM-UWLP-
8TO10=

M-UCM-UWLP-
8TO11=

M-UCM-UWLP-
8T09=

M-UCM-UWLS-
8TO10=

M-UCM-UWLS-
8TO11=

M-UCM-UWLS-
8T0O9=

M-UCN-UWLP-
8TO10=

Product Description

MeetingPlace 8.0
Claim Cert w/ PAK

MeetingPlace 8.x
WebEx Node

MPE to MP 8.x
Upgrade for CUWL for
PUT only

Messaging
Conversation to Unity -
CUWL only

UCM UWLP Migration
- 8x to 10x - Order
correct license qty

UCM UWLP Migration
- 8x to 11x - Order
correct license qty

UCM UWLP Migration
- 8x to 9x - Order
correct license qty

UCM UWLS Migration
- 8x to 10x - Order
correct license qty

UCM UWLS Migration
- 8x to 11x - Order
correct license qty

UCM UWLS Migration
- 8x to 9x - Order
correct license qty

UNTYCXN UWLP
Migrate -8x to 10x -
Order correct license

qty

© 2021 Cisco and/or its affiliates. All rights reserved.

Replacement Product
Part Number

A-CMS

A-CMS

A-CMS

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

Replacement Product | Additional Information

Description
Cisco Meeting Server
Subscription

Cisco Meeting Server
Subscription

Cisco Meeting Server
Subscription
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End-of-Sale Product
Part Number

M-UCN-UWLP-
8TO11=

M-UCN-UWLP-8TO9=

M-UCN-UWLS-
8TO10=

M-UCN-UWLS-
8TO11=

M-UCN-UWLS-8TO9=

NCC-USR-LIC-UWL

NOK-USR-LIC-UWL

NOK-UWL-RTU

PUBLIC-IP-DEV-BE

PUBLIC-IP-DEV-MIG

Product Description

UNTYCXN UWLP
Migrate -8x to 11x -
Order correct license

qty

UNTYCXN UWLP
Migrate -8x to 9x -
Order correct license

qty

UNTYCXN UWLS
Migrate -8x to 10x -
Order correct license

qty

UNTYCXN UWLS
Migrate -8x to 11x -
Order correct license

qty

UNTYCXN UWLS
Migrate -8x to 9x -
Order correct license

qty

Nokia Call Connect
User

Cisco Jabber for
Mobile for Nokia

Cisco Jabber for
Mobile Nokia RTU

Public Space non-app
phone add-on for UWL
BE

Public Space non-app
phone migration for
UWL

© 2021 Cisco and/or its affiliates. All rights reserved.

Replacement Product
Part Number

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

There is currently no
replacement product
available for this
product.

There is currently no
replacement product
available for this
product.

There is currently no
replacement product
available for this
product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

Replacement Product | Additional Information

Description




End-of-Sale Product
Part Number

PUBLIC-IP-DEV-UWL

R-CUWL-LIC-APAC

R-CUWL-PRO-K9

R-CUWL-STD-K9

R-CUWL-TERM-STD-
K9

R-PC10XASSURCPW-
K9

R-PC-10X-
CPWASSRK9

R-PC-10X-CPW-PR-
K9

R-
PC10XPROVUCPW-
K9

Product Description

Public Space non-app
phone add-on for UWL

Unified Workspace
Licensing - Top Level

Unified Workspace
Licensing-Top Level
for PRO-9.x or later

Unified Workspace
Licensing - Top Level
for STD - 9.x

Top Level for CUWL
Standard Term
Agreement

PC 10.6 CUWP-
Provisioning
Image/license on PUT

PC10.6 Assurance-
Analytics Electronic
Image/License for
CuUwP

PC10.6 Provisioning
Electronic
Image/License for
cuwp

PC 10.x Prov License
for CUWP on PUT

© 2021 Cisco and/or its affiliates. All rights reserved.

Replacement Product
Part Number

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

Replacement Product | Additional Information

Description

Page 28 of 86



End-of-Sale Product
Part Number

R-UCN7D-UP-CPW-
K9=

R-UCN7-UPUWL-D-
K9=

R-UCN8D-UP-CPW-
K9=

R-UCN8-UPUWL-D-
K9=

R-UNCN7-UP-CPW-
K9=

R-UNCN7-UP-UWL-
K9=

R-UNCNS8-UP-CPW-
K9=

R-UNCNS8-UP-UWL-
K9=

SME-7845-86-UWL

Product Description

Unity Connection 7.x
Upg License - for
CUWP Only - Domino

Unity Connection 7.x
Upgrade License -
Domino

Unity Connection 8.x
Upg License - for
CUWP Only - Domino

Unity Connection 8.x
Upgrade License -
Domino

Unity Connection 7.x
Upgrade License - for
CUWP Only

Unity Connection 7.x
Upgrade License

Unity Connection 8.x
Upgrade License - for
CUWP Only

Unity Connection 8.x
Upgrade License

SME 8.6 7845

© 2021 Cisco and/or its affiliates. All rights reserved.

Replacement Product
Part Number

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

Replacement Product | Additional Information

Description
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End-of-Sale Product
Part Number

SME-90-PAK

SME-90-UWL

UCAPPS-SW-10.X-
K9

UCAPPS-SW-12.5-K9

UC-APPS-SW-9.0-K9

UCAPPS-SW9.0-XU-
K9

UC-APPS-SW-DOD-
K9

UCAPPSW-10.X-XU-
K9

UCAPPSW-12.0-XU-
K9

Product Description

Session Manager
Auto-expanding PAK

Session Manager 9.0
Auto-expanding user
for licensing

Version 10.x Software
Kit

Version 12.x Software
Kit

Version 9.0 Software
Kit

Version 9.0 -
Unrestricted

DOD Certified Version
of CUWL

Version 10.x - Export
Unrestricted

Version 12.x - Export
Unrestricted

© 2021 Cisco and/or its affiliates. All rights reserved.

Replacement Product
Part Number

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

Replacement Product | Additional Information

Description

Page 30 of 86



End-of-Sale Product
Part Number

UCAPPSW-12.5-XU-

K9

UCM-43-ADD-UWL=

UCM-51-7845-KIT

UCM-51-ADD-UWL=

UCM-6X-ADD-UWL=

UCM-7815-41-KIT

UCM-7815-41-UWL

UCM-7815-42-KIT

UCM-7815-42-UWL

Product Description

Version 12.x - Export
Unrestricted

Additional
Communications
Manager 4.3 Node -
CUWL only

CUCM 5.1 Media Kit
for CUWL Only

Additional
Communications
Manager 5.1 Node -
CUWL only

Additional
Communications
Manager 6.x Node -
CUWL only

CUCM 4.1 Media Kit
for CUWL Only

CUCM 4.1 7815 for
CUWL only

CUCM 4.2 Media Kit
for CUWL Only

CUCM 4.2 7815 for
CUWL only

© 2021 Cisco and/or its affiliates. All rights reserved.

Replacement Product
Part Number

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

Replacement Product | Additional Information

Description
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End-of-Sale Product
Part Number

UCM-7815-43-KIT

UCM-7815-43-UWL

UCM-7816-61-CKIT

UCM-7816-61-KIT

UCM-7816-61-UWL

UCM-7816-70-CKIT

UCM-7816-70-KIT

UCM-7816-70-UWL

UCM-7816-71-CKIT

Product Description

CUCM 4.3 Media Kit
for CUWL Only

CUCM 4.3 7815 for
CUWL only

Cisco Unified
Communication
Manager MCS 7816
SW kit

Cisco Unified
Communication
Manager 7816 SW Kit

CUCM 6.1 7816 for
CUWL only

Cisco Unified
Communication
Manager MCS 7816
SW kit

CUCM 7.0 Media Kit
for CUWL Only

CUCM 7.0 7816 for
CUWL only

Cisco Unified
Communication
Manager MCS 7816
SW kit

© 2021 Cisco and/or its affiliates. All rights reserved.

Replacement Product
Part Number

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

Replacement Product | Additional Information

Description
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End-of-Sale Product
Part Number

UCM-7816-71-UWL

UCM-7816-71-UWL-
XU

UCM-7816-85-UWL

UCM-7816-85-UWL-

XU

UCM-7816-86-UWL

UCM-7816-86-UWL-

XU

UCM-7825-41-KIT

UCM-7825-41-UWL

UCM-7825-42-KIT

Product Description

CUCM 7.1 7816 for
CUWL only

CUCM 7.1 7816 NE

CUCM 8.5 7816

CUCM 8.5 7816 NE

CUCM 8.6 7816

CUCM 8.6 7816 NE

CUCM 4.1 Media Kit

for CUWL Only

CUCM 4.1 7825 for
CUWL only

CUCM 4.2 Media Kit
for CUWL Only

© 2021 Cisco and/or its affiliates. All rights reserved.

Replacement Product
Part Number

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

Replacement Product | Additional Information

Description
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End-of-Sale Product
Part Number

UCM-7825-42-UWL

UCM-7825-43-KIT

UCM-7825-43-UWL

UCM-7825-61-CKIT

UCM-7825-61-KIT

UCM-7825-61-UWL

UCM-7825-70-CKIT

UCM-7825-70-KIT

UCM-7825-70-UWL

Product Description

CUCM 4.2 7825 for
CUWL only

CUCM 4.3 Media Kit
for CUWL Only

CUCM 4.3 7825 for
CUWL only

Cisco Unified
Communication
Manager MCS 7825
SW kit

Cisco Unified
Communication
Manager 7825 SW Kit

CUCM 6.1 7825 for
CUWL only

Cisco Unified
Communication
Manager MCS 7825
SW kit

CUCM 7.0 Media Kit
for CUWL Only

CUCM 7.0 7825 for
CUWL only

© 2021 Cisco and/or its affiliates. All rights reserved.

Replacement Product
Part Number

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

Replacement Product | Additional Information

Description
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End-of-Sale Product
Part Number

UCM-7825-71-CKIT

UCM-7825-71-UWL

UCM-7825-71-UWL-
XU

UCM-7825-85-UWL

UCM-7825-85-UWL-
XU

UCM-7825-86-UWL

UCM-7825-86-UWL-

XU

UCM-7835-41-KIT

UCM-7835-41-UWL

Product Description

Cisco Unified
Communication
Manager MCS 7825
SW kit

CUCM 7.1 7825 for

CUWL only

CUCM 7.1 7825 NE

CUCM 8.5 7825

CUCM 8.5 7825 NE

CUCM 8.6 7825

CUCM 8.6 7825 NE

CUCM 4.1 Media Kit

for CUWL Only

CUCM 4.1 7835 for
CUWL only

© 2021 Cisco and/or its affiliates. All rights reserved.

Replacement Product
Part Number

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

Replacement Product | Additional Information

Description
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End-of-Sale Product
Part Number

UCM-7835-42-KIT

UCM-7835-42-UWL

UCM-7835-43-KIT

UCM-7835-43-UWL

UCM-7835-61-CKIT

UCM-7835-61-KIT

UCM-7835-61-UWL

UCM-7835-70-CKIT

UCM-7835-70-KIT

Product Description

CUCM 4.2 Media Kit
for CUWL Only

CUCM 4.2 7835 for
CUWL only

CUCM 4.3 Media Kit
for CUWL Only

CUCM 4.3 7835 for
CUWL only

Cisco Unified
Communication
Manager MCS 7835
SW kit

Cisco Unified
Communication
Manager 7835 SW Kit

CUCM 6.1 7835 for
CUWL only

Cisco Unified
Communication
Manager MCS 7835
SW kit

CUCM 7.0 Media Kit
for CUWL Only

© 2021 Cisco and/or its affiliates. All rights reserved.

Replacement Product
Part Number

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

Replacement Product | Additional Information

Description
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End-of-Sale Product
Part Number

UCM-7835-70-UWL

UCM-7835-71-CKIT

UCM-7835-71-UWL

UCM-7835-71-UWL-
XU

UCM-7835-85-UWL

UCM-7835-85-UWL-
XU

UCM-7835-86-UWL

UCM-7835-86-UWL-
XU

UCM-7845-41-KIT

Product Description

CUCM 7.0 7835 for
CUWL only

Cisco Unified
Communication
Manager MCS 7835
SW kit

CUCM 7.1 7835 for

CUWL only

CUCM 7.1 7835 NE

CUCM 8.5 7835

CUCM 8.5 7835 NE

CUCM 8.6 7835

CUCM 8.6 7835 NE

CUCM 4.1 Media Kit
for CUWL Only

© 2021 Cisco and/or its affiliates. All rights reserved.

Replacement Product
Part Number

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

Replacement Product | Additional Information

Description
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End-of-Sale Product
Part Number

UCM-7845-41-UWL

UCM-7845-42-KIT

UCM-7845-42-UWL

UCM-7845-43-KIT

UCM-7845-43-UWL

UCM-7845-61-KIT

UCM-7845-61-UWL

UCM-7845-70-KIT

UCM-7845-70-UWL

Product Description

CUCM 4.1 7845 for
CUWL only

CUCM 4.2 Media Kit
for CUWL Only

CUCM 4.2 7845 for
CUWL only

CUCM 4.3 Media Kit
for CUWL Only

CUCM 4.3 7845 for
CUWL only

Cisco Unified
Communication
Manager 7845 SW Kit

CUCM 6.1 7845 for
CUWL only

CUCM 7.0 Media Kit
for CUWL Only

CUCM 7.0 7845 for
CUWL only

© 2021 Cisco and/or its affiliates. All rights reserved.

Replacement Product
Part Number

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

Replacement Product | Additional Information

Description
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End-of-Sale Product
Part Number

UCM-7845-71-UWL

UCM-7845-71-UWL-
XU

UCM-7845-85-UWL

UCM-7845-85-UWL-
XU

UCM-7845-86-UWL

UCM-7845-86-UWL-

XU

UCM-7X-ADD-UWL=

UCM-8X-ADD-UWL

UCMBE-7828-61-
CKIT

Product Description

CUCM 7.1 7845 for
CUWL only

CUCM 7.1 7845 NE

CUCM 8.5 7845

CUCM 8.5 7845 NE

CUCM 8.6 7845

CUCM 8.6 7845 NE

Additional
Communications
Manager 7.x Node -
CUWL only

Additional
Communications
Manager 8.x Node -
CUWL only

Cisco Unified
Communication
Manager BE MCS 7828
SW kit

© 2021 Cisco and/or its affiliates. All rights reserved.

Replacement Product
Part Number

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

Replacement Product | Additional Information

Description

Page 39 of 86



End-of-Sale Product
Part Number

UCMBE-7828-70-
CKIT

UCMBE-7828-71-
CKIT

UCMBE-7828-80-KIT

UCMBE-7828-85-KIT

UCM-UCS1000-85-
UWL

UCM-UCS1000-86-
UWL

UCM-UCS2500-85-
UWL

UCM-UCS2500-86-
UWL

UCM-UCS7500-85-
UWL

Product Description

Cisco Unified
Communication
Manager BE MCS 7828
SW kit

Cisco Unified
Communication
Manager BE MCS 7828
SW kit

Cisco Unified
Communication
Manager BE MCS 7828
SW kit

Cisco Unified
Communication
Manager BE MCS 7828
SW kit

CUCM 8.5 UCS 1000

CUCM 8.6 UCS 1000

CUCM 8.5 UCS 2500

CUCM 8.6 UCS 2500

CUCM 8.5 UCS 7500

© 2021 Cisco and/or its affiliates. All rights reserved.

Replacement Product
Part Number

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

Replacement Product | Additional Information

Description
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End-of-Sale Product
Part Number

UCM-UCS7500-86-

UWL

UCM-UPG43-UWL

UCM-UPG61-UWL

UCM-UPG70-UWL

UCM-UPG71-UWL-

K9=

UCXN-10-SC-PORTS

UCXN-12-UWL

UCXN-12-UWLA-PAK

UCXN-12-UWL-PAK

Product Description

CUCM 8.6 UCS 7500

Unified
Communications
Manager Upgrade to
4.3 - CUWL only

Unified
Communications
Manager Upgrade to
6.1 - CUWL only

Unified
Communications
Manager Upgrade to
7.0 - CUWL only

Unified
Communications
Manager Upgrade to
7.1 - CUWL only

Unity Connection 10
SpeechConnect Ports

Unity Connection 1.2
for CUWL only

Unity Connection 1.2
UWL Add-On PAK

Unity Connection 1.2
Claim Cert w/ PAK

© 2021 Cisco and/or its affiliates. All rights reserved.

Replacement Product
Part Number

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

Replacement Product | Additional Information

Description
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End-of-Sale Product
Part Number

UCXN-12-UWL-USR

UCXN-20-UWL

UCXN-20-UWL-PAK

UCXN-20-UWL-USR

UCXN-48P-70-UWL

UCXN-48P-70-

UWLBE

UCXN-48P-71-UWL-
D

UCXN-70-UWL

UCXN-70-UWL-USR

Product Description

VM Mailboxes, IMAP
and Inbox

Unity Connection 2.0
for CUWL only

Unity Connection 2.0
Claim Cert w/ PAK

VM Mailboxes, IMAP
and Inbox

Unity Connection 7.0
48 ports for CUWL only

Unity Connection 7.0
48 ports for CUWL BE
only

Unity Connection 7.1
48 Ports for CUWL
only - Domino

Unity Connection 7.0
for CUWL only

Unity Connection 7.0
VM Mailboxes, IMAP
and Inbox

© 2021 Cisco and/or its affiliates. All rights reserved.

Replacement Product
Part Number

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

Replacement Product | Additional Information

Description
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End-of-Sale Product
Part Number

UCXN-71-UWL-PAK-
D

UCXN-71-UWL-PAK-
XU

UCXN-71-UWL-USR

UCXN-71-UWL-USR-
D

UCXN7-HA

UCXN7-HA-48-UWL

UCXN7-HA-48-UWL-
D

UCXN7-HA-MAX-
UWL

UCXN7-HA-MAX-
UWL-D

Product Description

Unity Connection 7.1
Claim Cert w/ PAK -
Domino

Unity Connection 7.0
Claim Cert w/ PAK

Unity Connection 7.0
VM Mailboxes, IMAP
and Inbox

Unity Connection 7.1
VM Mailboxes, IMAP
and Inbox - Domino

Cisco Unity Connection
7.1 High Availability

Unity Connection 7.x
HA 48 ports

Unity Connection 7.x
HA 48 ports - Domino

Unity Connection 7.x
HA 144 ports

Unity Connection 7.x
HA 144 ports - Domino

© 2021 Cisco and/or its affiliates. All rights reserved.

Replacement Product
Part Number

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

Replacement Product | Additional Information

Description
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End-of-Sale Product
Part Number

UCXN7-HA-PAK

UCXN7-UWL-PAK-D-
XU

UCXN-80-UWL-PAK

UCXN-80-UWL-PAK-

D

UCXN-80-UWL-USR

UCXN-80-UWL-USR-

D

UCXN8-UWLA-PAK

UCXN8-UWL-PAK

UCXN8-UWL-PAK-D

Product Description

Cisco Unity Connection
7.1 High Availability
PAK

Unity Connection 7.0
Claim Cert w/ PAK -
Domino

Unity Connection 8.0
Claim Cert w/ PAK

Unity Connection 8.0
Claim Cert w/ PAK -
Domino

Unity Connection 8.0
VM Mailboxes, IMAP
and Inbox

Unity Connection 8.0
VM Mailboxes, IMAP
and Inbox - Domino

Unity Connection 8.x
Addon PAK for CUWL

Unity Connection 8.x
PAK

Unity Connection 8.x
PAK - Domino

© 2021 Cisco and/or its affiliates. All rights reserved.

Replacement Product
Part Number

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

Replacement Product | Additional Information

Description

Page 44 of 86



End-of-Sale Product
Part Number

UCXN8-UWL-PAK-D-
XU

UCXN8-UWL-PAK-XU

UCXN8-UWL-USR

UCXN8-UWL-USR-D

UCXN-9X-UWL-PRE

UCXN-9X-UWL-PRO

UCXN-MAXP-70-

UWL

UCXN-MAXP-71-
UWL-D

UNCN2-UPG-UWL-
K9=

Product Description

Unity Connection 8.x
PAK - Domino

Unity Connection 8.x
PAK

Unity Connection 8.x
User

Unity Connection 8.x
User - Domino

Unity Connection 9.x
CUWL PRE Users

Unity Connection 9.x
CUWL PRO Users

Unity Connection 7.0
Max ports for CUWL
only

Unity Connection 7.1
Max Ports for CUWL
only - Domino

Unity Connection 2.x
Upgrade License

© 2021 Cisco and/or its affiliates. All rights reserved.

Replacement Product
Part Number

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

Replacement Product | Additional Information

Description
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End-of-Sale Product
Part Number

UNCN7-UPG-UWL-
K9=

UNCN8-UPG-UWL-
K9=

UNCN8-VMWARE-
UWL

UNCN8-VMWARE-
UWL-D

UNITY-42-PRO-UWL

UNITY-42-STD-UWL

UNITY-42-UWL-D-
KIT

UNITY-42-UWL-D-
PAK

UNITY-42-UWL-PAK

Product Description

Unity Connection 7.x
Upgrade License

Unity Connection 8.x
Upgrade License

Unity Connection 8.x
for VMWare

Unity Connection 8.x
for VMWare - Domino

Unity 4.2 Users

Unity 4.2 Standard
Users

Unity 4.2 for Domino
Media Kit for UWL only

Unity 4.2 for Domino
Claim Certificate for
UWL only

Unity 4.2 Claim
Certificate for UWL

© 2021 Cisco and/or its affiliates. All rights reserved.

Replacement Product
Part Number

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

Replacement Product | Additional Information

Description
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End-of-Sale Product
Part Number

UNITY-50-CPL

UNITY-50-CPL-PAK

UNITY-50-PRO-UWL

UNITY-50-STD-UWL

UNITY-50-USR-
ADDON

UNITY-50-UWL-D-
KIT

UNITY-50-UWL-D-
PAK

UNITY-50-UWL-PAK

UNITY5-FO-32P-UWL

Product Description

Cisco Unity 5.0 Single
User License

Cisco Unity 5.0 PAK
and SW kit

Unity 5.0 Pro Users

Unity 5.0 Standard
Users

Additional Unity 5.x
Users for CUWL

Unity 5.x for Domino
Media Kit for UWL only

Unity 5.X for Domino
Claim Certificate for
UWL only

Unity 5.0 Claim
Certificate

Unity Failover Server
Less than 32 ports -
CUWL only

© 2021 Cisco and/or its affiliates. All rights reserved.

Replacement Product
Part Number

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

Replacement Product | Additional Information

Description
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End-of-Sale Product
Part Number

UNITY5-FO-MAXP-
UWL

UNITY-70-USR-
ADDON

UNITY-70-UWL

UNITY-70-UWL-D-
KIT

UNITY-70-UWL-D-
PAK

UNITY-70-UWL-PAK

UNITY7-D-32P-UWL

UNITY7-D-MAXP-

UWL

UNITY7-E-32P-UWL

Product Description

Unity Failover Server
More than 32 ports -
CUWL only

Additional Unity 7.x
Users for CUWL

Unity 7.0 for Exchange
Users and Media Kit for
CUWL only

Unity 7.0 for Domino
Media Kit for CUWL
Only

Unity 7.0 for Domino
PAK

Unity 7.0 for Exchange
PAK

Unity 7.x - 32 Ports -
Domino for CUWL only

Unity 7.x - Max Ports -
Domino for CUWL only

Unity 7.x - 32 Ports -
Exchange for CUWL
only

© 2021 Cisco and/or its affiliates. All rights reserved.

Replacement Product
Part Number

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

Replacement Product | Additional Information

Description
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End-of-Sale Product
Part Number

UNITY7-E-MAXP-
UWL

UNITY7-FO-32-UWL

UNITY7-FO-MAX-
UWL

UNITY7-UPG-UWL-
K9=

UNITY-80-UWLA-PAK

UNITY-80-UWL-PAK

UNITY-80-UWL-USR

UNITY8-UPG-UWL-

K9=

UNITY8-USR-ADDON

Product Description

Unity 7.x - Max Ports -
Exchange for CUWL
only

Unity 7.x Failover
Server - 32 Ports for
CUWL

Unity 7.x Failover
Server - Max
Supported Ports for
CUWL

Unity 7.0 Upgrade
License

Unity 8.x Addon PAK
for CUWL

Unity 8.0 PAK

Unity 8.0 User for
CUWL Only

Unity 8.x Upgrade
License

Unity 8.x Additional
Mailbox for CUWL Only

© 2021 Cisco and/or its affiliates. All rights reserved.

Replacement Product
Part Number

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

Replacement Product | Additional Information

Description
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End-of-Sale Product
Part Number

UNITY8-UWL

UNITYCN7-HA-48-
UWL

UNITYCN7-HA-MX-
UWL

UNITYCN7-HA-PAK

UNITYCN7-USR-
ADDON

UNITYCN7-UWLA

UNITYCN7-UWLA-D

UNITYCN7-UWLA-

PAK

UNITY-CXN-UWL

Product Description

Unity 8.x for CUWL
Only

Unity Connection 7.x
48 ports failover

Unity Connection 7.x
Max ports failover

Unity Connection 7.0
HA PAK

Additional Unity
Connection 7.x Users
for CUWL

Unity Connection 7.0
for CUWL Addon only

Unity Connection 7.0
for CUWL Addon only
- Domino

Unity Connection 7.x
Add-on Claim Cert
w/PAK

Unity Connection UWL
Feature Bundle

© 2021 Cisco and/or its affiliates. All rights reserved.

Replacement Product
Part Number

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

Replacement Product | Additional Information

Description
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End-of-Sale Product
Part Number

UNITY-CXN-UWL-
PAK

UNITY-D-LG-42-UWL

UNITY-D-LG-50-UWL

UNITY-D-MD50-UWL

UNITY-D-MD-50-
UWL

UNITY-D-SM-42-
UWL

UNITY-D-SM-50-
UWL

UNITY-E-LG-42-UWL

UNITY-E-LG-50-UWL

Product Description

Unity Connection
UWLPAK

Unity 4.2 - 96 Ports -
Domino for CUWL only

Unity 5.0 - 144 Ports -
Domino for CUWL only

Unity 5.0 - 96 Ports -
Domino for CUWL only

Unity 5.0 - 96 Ports -
Domino for CUWL only

Unity 4.2 - 32 Ports -
Domino for CUWL only

Unity 5.0 - 32 Ports -
Domino for CUWL only

Unity 4.2 - 96 Ports -
Exchange for CUWL
only

Unity 5.0 - 144 Ports -
Exchange for CUWL
only

© 2021 Cisco and/or its affiliates. All rights reserved.

Replacement Product
Part Number

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

Replacement Product | Additional Information

Description
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End-of-Sale Product
Part Number

UNITY-E-MD50-UWL

UNITY-E-MD-50-UWL

UNITY-E-MD-50-

UWL=

UNITY-E-SM-42-UWL

UNITY-E-SM-50-UWL

UNITY-UWL

UNITY-UWL-PAK

UNITY-UWL-PRO

UNITY-UWL-STD

Product Description

Unity 5.0 - 96 Ports -
Exchange for CUWL
only

Unity 5.0 - 96 Ports -
Exchange for CUWL
only

Unity 5.0 - 96 Ports -
Exchange for CUWL
only

Unity 4.2 - 32 Ports -
Exchange for CUWL
only

Unity 5.0 - 32 Ports -
Exchange for CUWL
only

Unity UWL PAK

Unity UWL PAK

Unity UWL Feature
Bundle - PRO

Unity UWL Feature
Bundle - STD

© 2021 Cisco and/or its affiliates. All rights reserved.

Replacement Product
Part Number

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

Replacement Product | Additional Information

Description
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End-of-Sale Product
Part Number

UPC-UWL

UPS-60-UWL

UPS-60-UWL-M

UTY2UCXN-MIG-UWL

UTY-E-LG-50-
UWLADD

U-UCM-UWLP-
10TO11=

U-UCM-UWLP-
9TO10=

U-UCM-UWLP-
9TO11=

U-UCM-UWLS-
10TO11=

Product Description

CUPC UWL RTU

Unified Presence 6.0
for CUWL only

Cisco Unified Presence
Server Server Software
for CUWL only

Migration from Unity to
Unity Connection

Additional Unity 5.0 for
Exch LG SVR License-
CUWL only

UCM UWLP Upgrade -
10x to 11x - Order
correct license qty

UCM UWLP Upgrade -
9x to 10x - Order
correct license qty

UCM UWLP Upgrade -
9x to 11x - Order
correct license qty

UCM UWLS Upgrade -
10x to 11x - Order
correct license qty

© 2021 Cisco and/or its affiliates. All rights reserved.

Replacement Product
Part Number

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

Replacement Product | Additional Information

Description
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End-of-Sale Product
Part Number

U-UCM-UWLS-
9TO10=

U-UCM-UWLS-
9TO11=

U-UCN-UWLP-
10TO11=

U-UCN-UWLP-
9TO10=

U-UCN-UWLP-
9TO11=

U-UCN-UWLS-
10TO11=

U-UCN-UWLS-
9TO10=

U-UCN-UWLS-
9TO11=

UWLA-UPG-
CM+UTY-XU

Product Description

UCM UWLS Upgrade -
9x to 10x - Order
correct license qty

UCM UWLP Upgrade -
9x to 11x - Order
correct license qty

UNTYCXN UWLP
Upgrade -10x to 11x -
Order correct license

qty

UNTYCXN UWLP
Upgrade -9x to 10x -
Order correct license

qty

UNTYCXN UWLP
Upgrade -9x to 11x -
Order correct license

qty

UNTYCXN UWLS
Upgrade -10x to 11x -
Order correct license

qty

UNTYCXN UWLS
Upgrade -9x to 10x -
Order correct license
qty

UNTYCXN UWLS
Upgrade -9x to 11x -
Order correct license

qty

CUWL Upg from UCM
+ Unity/Unity
Connection to NE, 1
Addon Usr

© 2021 Cisco and/or its affiliates. All rights reserved.

Replacement Product
Part Number

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

Replacement Product | Additional Information

Description
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End-of-Sale Product
Part Number

UWL-MIG-CUWLBE-
STD

UWL-PRE-PAK

UWL-PRO-PAK

UWLU_DP_DLR_ADJ

UWL-UPG-APPS-STD

UWL-UPG-CM+UTY-

STD

UWL-UPG-CM+UTY-
XU

UWL-UPG-CM-APAC

UWL-UPG-CMAPPS-
STD

Product Description

Migration from UWL BE
to STD, 1 User

CUWL PRE 9.x PAK

CUWL PRO PAK

PF DP Dollar
Adjustment

Upgrade from Apps to
STD, 1 User

Upgrade from UCM +
Unity to STD

CUWL Upg from UCM
+ Unity/Unity
Connection to Std, 1
User

Upgrade from CM Only
to APAC, 1 User

Upgrade from CM Plus
Apps to STD, 1 User

© 2021 Cisco and/or its affiliates. All rights reserved.

Replacement Product
Part Number

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

Replacement Product | Additional Information

Description
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End-of-Sale Product
Part Number

UWL-UPG-CM-STD

UWL-UPG-CM-XU

UWL-UPG-CM-XU-
ADD

UWL-UPG-CUWLBE-
PRO

UWL-UPG-CUWLBE-

STD

UWL-UPG-UTY-STD

WEBEX-EXTERNAL

WEBEX-INTERNAL

WEBEX-OPTION1-E

Product Description

Upgrade from CM Only
to STD, 1 User

CUWL Upgrade from
UC Manager to
Standard, 1 User

CUWL Upgrade from
UC Manager to Non-
Encrypted 1 Add-On
User

Upgrade from UWL BE
to PRO, 1 User

Upgrade from UWL BE
to STD, 1 User

Upgrade from Unity to
STD

WebEx External Ports
for CUWL Add-on

WebEx Internal Ports
for CUWL Add-on

MeetingPlace 8.x with
WebEx External Only
Ports

© 2021 Cisco and/or its affiliates. All rights reserved.

Replacement Product
Part Number

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

Replacement Product | Additional Information

Description
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End-of-Sale Product
Part Number

WEBEX-OPTION2-EI

WEBEX-UPG-CPW=

WEBEX-UPG-UWL=

WEBEX-UWL-PRE-
PAK

WXNODE-K9-UWL-
ADD=

WXNODE-K9-UWL-

UPG=

3PTY-CLIENT-UWL

3PTY-UWL

3PTY-UWL-RTU

Product Description

MeetingPlace 8.x with
WebEx Internal and
External Ports

WebEx EE Named Host
Upgrade for CUWP

MeetingPlace Web to
WebEx Ports Upgrade
for CUWL

WebEx PAK for CUWL
PRE

CUWL MP 8.x WebEx
Node Addon

CUWL MP 8.x Upgrade
to WebEx Node

Third-party client
license for UWL only

Third-party client
license for UWL only

Third-party Right to
Use License for UWL
only

© 2021 Cisco and/or its affiliates. All rights reserved.

Replacement Product
Part Number

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

Replacement Product | Additional Information

Description
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End-of-Sale Product
Part Number

ADDON-UWL

CCX-10-S-SEAT1-
UWL

CCX-11-NEW-STD-
UWL
CCX-11-S-SEAT1-
UWL

CPW-UC61-150USR-
K9

CPW-UC61-250USR-
K9

CPW-UC61-50USR-
K9

CUMA-70-UWLADD

CUMA-71-UPG-UWL=

CUP-70-UWLADD

CUP9-ONPREM-OPT

Product Description

Add-on for Existing
CUWL Deployment

CCX 10.x STD Seat
Qty 1 (agent or
supervisor) for UWL

CCX 11.x NEW
STANDARD for UWL

CCX 11.x STD Seat
Qty 1 (agent or
supervisor) for UWL

Cisco Partner
Workspace UC 6.1 for
150 users

Cisco Partner
Workspace UC 6.1 for
250 users

Cisco Partner
Workspace UC 6.1 for
50 users

Additional Unified
Mobility Adv 7.0 SVR
License - CUWL only

Unified Mobility Adv
7.1 Upgrade SVR
License - CUWL only

Additional Unified
Presence 7.0 Server
License - CUWL only

Included CUCM IM and
Presence for on-
premise use

© 2021 Cisco and/or its affiliates. All rights reserved.

Replacement Product
Part Number

See the Product
Migration Options
section below for
detailed information on
replacing this product.

A-FLEX-CC

A-FLEX-CC

A-FLEX-CC

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

There is currently no
replacement product
available for this
product.

There is currently no
replacement product
available for this
product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

Replacement Product | Additional Information

Description

Flex Contact Center

Flex Contact Center

Flex Contact Center
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End-of-Sale Product
Part Number

CUP-DOD-NODE-

UWL

CUWL-T-10M

CUWL-T-11M

CUWL-T-1M

CUWL-T-1Y

CUWL-T-2M

CUWL-T-3M

CUWL-T-4M

CUWL-T-5M

Product Description

Cisco Unified Presence
8.x for DOD use Only

CUWL - Collab 10
Month, 1 User

CUWL - Collab 11
Month, 1 User

CUWL - Collab 1
Month, 1 User

CUWL - Collab 1 Yr, 1
User

CUWL - Collab 2
Month, 1 User

CUWL - Collab 3
Month, 1 User

CUWL - Collab 4
Month, 1 User

CUWL - Collab 5
Month, 1 User

© 2021 Cisco and/or its affiliates. All rights reserved.

Replacement Product
Part Number

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

Replacement Product | Additional Information

Description
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End-of-Sale Product
Part Number

CUWL-T-6M

CUWL-T-7M

CUWL-T-8M

CUWL-T-9M

FIRST-MTG

JABBER-IPAD-UWL

L-3PTY-CLIENT-UWL

L-CUP-70-UWLA

L-CUP-70-UWLA-
PAK

Product Description

CUWL - Collab 6
Month, 1 User

CUWL - Collab 7
Month, 1 User

CUWL - Collab 8
Month, 1 User

CUWL - Collab 9
Month, 1 User

Select when first
ordering or upgrading
CUWL Meetings licens

Cisco Jabber for iPad

Third-party client
license for UWL only

Cisco Unified Presence
Add-On 7.0 for CUWL
only

Unified Presence 7.0
PAK

© 2021 Cisco and/or its affiliates. All rights reserved.

Replacement Product
Part Number

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

Replacement Product | Additional Information

Description
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End-of-Sale Product
Part Number

L-CUP-70-UWLA-
USR

L-CUP-80-UWLA

L-CUP-80-UWLA-
PAK

L-CUP-80-UWLA-
USR

L-CUP-85-UWLA

L-CUP-85-UWLA-
PAK

L-CUP-85-UWLA-
USR

L-CUP9-ONPREM-
OPT

L-CUPC-UWL-RTU

Product Description

Unified Presence 7.0
Users

Cisco Unified Presence
Add-On 8.0 for CUWL
only

Unified Presence 8.0
PAK

Unified Presence 8.0
Users

Cisco Unified Presence
Add-On 8.5 for CUWL
only

Unified Presence 8.5
PAK

Unified Presence 8.5
Users

Included Cisco Unified
Presence On Premise

CUPC RTU for CUWL

© 2021 Cisco and/or its affiliates. All rights reserved.

Replacement Product
Part Number

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

Replacement Product | Additional Information

Description
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End-of-Sale Product
Part Number

LIC-UWL-APAC-
ADDON

LIC-UWL-STD-A

LIC-UWL-STD-B

LIC-UWL-STD-C

L-JAB-SDK8-UWL

L-JAB-SDK9.0-UWL

L-JAB-SDK9-UWL-
RTU

L-MIG-UWL-
PRETOPRO

L-MP8-UWLA-PAK

L-NCC-USR-LIC-
UWL

Product Description

Cisco Unified
Workspace Licensing
APAC Add-on, 1 user

Services Mapping SKU,
Under 1K UWL STD
users

Services Mapping SKU,
1K-10K UWL STD
users

Services Mapping SKU,
Over 10K UWL STD
users

Jabber for SDK 8.x for
CUWL Only

Jabber for SDK 9.0 for
CUWL Only

Jabber for SDK Right
to Use

Migrate Premium
single user to PRO -
install base only

MeetingPlace 8.x UWL
Addon PAK

Nokia Call Connect
User

© 2021 Cisco and/or its affiliates. All rights reserved.

Replacement Product
Part Number

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

A-CMS

There is currently no
replacement product
available for this
product.

Replacement Product | Additional Information

Description

Cisco Meeting Server
Subscription
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End-of-Sale Product
Part Number

L-NCC-UWL-RTU

L-OTHER-APP

L-UCM-10X-UWL-
PRO

L-UCM-9X-UWL-PRO

L-UCXN

L-UCXN-10X-UWL-
PRO

L-UCXN-9X-UWL-
PRO

L-UNITY

L-UTY2UCXN-MIG-
UWL

Product Description

Nokia Call Connect
RTU

Migrating from Other
Application to CUWL

UC Manager 10.x
CUWL PRO Users

UC Manager 9.x CUWL
PRO Users

Migrating from Unity
Connection Standalone
to CUWL

Unity Connection 10.x
CUWL PRO Users

Unity Connection 9.x
CUWL PRO Users

Migrating from Unity
Standalone to CUWL

Migration from Unity to
Unity Connection 9.0

© 2021 Cisco and/or its affiliates. All rights reserved.

Replacement Product
Part Number

There is currently no
replacement product
available for this
product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

Replacement Product | Additional Information

Description
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End-of-Sale Product
Part Number

L-UWL-PRO-PAK

L-VXME-LINUX-K9-
RU

L-VXME-LINUX-UWL

MIGA-UCM-UWL-STD

MIGB+A-UWL-10X-
STD

MIGB+A-UWL-11X-
STD

MIGB+A-UWL-12X-
STD

MIGB+A-UWL-DOD-
STD

MIGB-CMAPP-UWL-
STD

Product Description

CUWL PRO 9.x PAK

VXME for SUSE Linux
Right to Use

Cisco VXME for SUSE
Linux for CUWL

Migrate Enh PlusUCM
user to STD - UCM
install base only

Migrate Bas UCM +
App to UWL Standard
Edition 10.x User

Migrate Bas UCM +
App to UWL Standard
Edition 11.x User

Migrate Bas UCM +
App to UWL Standard
Edition 12.x User

Migrate Bas UCM +
App to UWL Standard
Edition DOD User

Migrate Basic UCM
UCAPP single user to
STD - install base

© 2021 Cisco and/or its affiliates. All rights reserved.

Replacement Product
Part Number

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

Replacement Product | Additional Information

Description
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End-of-Sale Product
Part Number

MIGB-UCM-UWL-STD

MIGB-UWL-10X-STD

MIGB-UWL-11X-STD

MIGB-UWL-12X-STD

MIGB-UWL-DOD-STD

MIGE+A-UWL-10X-
STD

MIGE+A-UWL-11X-
STD

MIGE+A-UWL-12X-
STD

MIGE+A-UWL-DOD-
STD

Product Description

Migrate Basic UCM
user to STD - UCM
install base only

Migrate Basic UCM to
UWL Standard Edition
10.x User

Migrate Basic UCM to
UWL Standard Edition
11.x User

Migrate Basic UCM to
UWL Standard Edition
12.x User

Migrate Basic UCM to
UWL Standard Edition
DOD User

Migrate Enh UCM +
App to UWL Standard
Edition 10.x User

Migrate Enh UCM +
App to UWL Standard
Edition 11.x User

Migrate Enh UCM +
App to UWL Standard
Edition 12.x User

Migrate Enh UCM +
App to UWL Standard
Edition DOD User

© 2021 Cisco and/or its affiliates. All rights reserved.

Replacement Product
Part Number

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

Replacement Product | Additional Information

Description

Page 65 of 86



End-of-Sale Product
Part Number

MIGE-CMAPP-UWL-
STD

MIGEP-UWL-10X-
STD

MIGEP-UWL-11X-
STD

MIGEP-UWL-12X-
STD

MIGEP-UWL-DOD-

STD

MIGE-UCM-UWL-STD

MIGE-UWL-10X-STD

MIGE-UWL-11X-STD

MIGE-UWL-12X-STD

Product Description

Migrate Enhanced
UCM UCAPP single
user to STD - install
base

Migrate Enh Plus UCM
to UWL Standard
Edition 10.x User

Migrate Enh Plus UCM
to UWL Standard
Edition 11.x User

Migrate Enh Plus UCM
to UWL Standard
Edition 12.x User

Migrate Enh Plus UCM
to UWL Standard
Edition DOD User

Migrate UCM
Enhanced user to STD
- UCM install base only

Migrate Enhanced
UCM to UWL Standard
Edition 10.x User

Migrate Enhanced
UCM to UWL Standard
Edition 11.x User

Migrate Enhanced
UCM to UWL Standard
Edition 12.x User

© 2021 Cisco and/or its affiliates. All rights reserved.

Replacement Product
Part Number

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

Replacement Product | Additional Information

Description

Page 66 of 86



End-of-Sale Product
Part Number

MIGE-UWL-DOD-STD

NEW-UWL

NEW-UWL-10X-S-
SLED

NEW-UWL-10X-STD

NEW-UWL-11X-S-
SLED

NEW-UWL-11X-STD

NEW-UWL-12X-S-
SLED

NEW-UWL-12X-STD

NEW-UWL-DOD-S-
SLED

Product Description

Migrate Enhanced
UCM to UWL Standard
Edition DOD User

New or Migration users
for a new CUWL
Deployment

New CUWL Std Edition
10.x Usr,
SLED/Govt/Edu Only, 1
Usr

New CUWL Standard
Edition 10.x User, 1
User

New CUWL Std Edition
11.x Usr,
SLED/Govt/Edu Only, 1
Usr

New CUWL Standard
Edition 11.x User, 1
User

New CUWL Std Edition
12.x Usr,
SLED/Govt/Edu Only, 1
Usr

New CUWL Standard
Edition 12.x User, 1
User

New CUWL Std Edition
DOD Usr,
SLED/Govt/Edu Only, 1
Usr

© 2021 Cisco and/or its affiliates. All rights reserved.

Replacement Product
Part Number

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

Replacement Product | Additional Information

Description
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End-of-Sale Product
Part Number

NEW-UWL-DOD-STD

NEW-UWL-STD-SLED

RTMU-T-10M-SUP

RTMU-T-11M-SUP

RTMU-T-1M-SUP

RTMU-T-1Y-SUP

RTMU-T-2M-SUP

RTMU-T-3M-SUP

RTMU-T-4M-SUP

RTMU-T-5M-SUP

RTMU-T-6M-SUP

Product Description

New CUWL Standard
Edition DOD User, 1
User

New CUWL Standard
Edition Usr,
SLED/Govt/Edu Only, 1
Usr

Right To Major
Upgrades for CUWL -
Collab 10 Month, 1
User

Right To Major
Upgrades for CUWL -
Collab 11 Month, 1
User

Right To Major
Upgrades for CUWL -
Collab 1 Month, 1 User

Right To Major Upg for
CUWL Upg Support -
Collab 1 Yr,1 User

Right To Major
Upgrades for CUWL -
Collab 2 Month, 1 User

Right To Major
Upgrades for CUWL -
Collab 3 Month, 1 User

Right To Major
Upgrades for CUWL -
Collab 4 Month, 1 User

Right To Major
Upgrades for CUWL -
Collab 5 Month, 1 User

Right To Major
Upgrades for CUWL -
Collab 6 Month, 1 User

© 2021 Cisco and/or its affiliates. All rights reserved.

Replacement Product
Part Number

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

There is currently no
replacement product
available for this
product.

There is currently no
replacement product
available for this
product.

There is currently no
replacement product
available for this
product.

There is currently no
replacement product
available for this
product.

There is currently no
replacement product
available for this
product.

There is currently no
replacement product
available for this
product.

There is currently no
replacement product
available for this
product.

There is currently no
replacement product
available for this
product.

There is currently no
replacement product
available for this
product.

Replacement Product | Additional Information

Description
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End-of-Sale Product
Part Number

RTMU-T-7M-SUP

RTMU-T-8M-SUP

RTMU-T-9M-SUP

SME-10-UWL

SME-11-UWL

SME-12-UWL

SME-DOD-NODE-
UWL

UCAPPS-SW-11.X-
K9

UCAPPSW-11.X-XU-
K9

UCM-10X-UWL-PRO

Product Description

Right To Major
Upgrades for CUWL -
Collab 7 Month, 1 User

Right To Major
Upgrades for CUWL -
Collab 8 Month, 1 User

Right To Major
Upgrades for CUWL -
Collab 9 Month, 1 User

Session Manager 10.0
Auto-expanding user
for licensing

Session Manager 11.0
Auto-expanding user
for licensing

Session Manager 12.0
Auto-expanding user
for licensing

SME 8.6.1 Node
License for DOD use
only

Version 11.x Software
Kit

Version 11.x - Export
Unrestricted

UC Manager 10.x
CUWL PRO Users

© 2021 Cisco and/or its affiliates. All rights reserved.

Replacement Product
Part Number

There is currently no
replacement product
available for this
product.

There is currently no
replacement product
available for this
product.

There is currently no
replacement product
available for this
product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

Replacement Product | Additional Information
Description
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End-of-Sale Product
Part Number

UCM-10X-UWL-STD

UCM-11X-UWL-PRO

UCM-11X-UWL-STD

UCM-12X-UWL

UCM41-7815-
UWLADD

UCM41-7825-
UWLADD

UCM41-7835-
UWLADD

UCM41-7845-
UWLADD

UCM42-7815-
UWLADD

Product Description

UC Manager 10.x
CUWL STD Users

UC Manager 11.x
CUWL PRO Users

UC Manager 11.x
CUWL STD Users

UC Manager Multiple
Device 12.x Users for
CUWL Std or Mtgs

Additional CUCM 4.1
Server License for
7815 - CUWL only

Additional CUCM 4.1
Server License for
7825 - CUWL only

Additional CUCM 4.1
Server License for
7835 - CUWL only

Additional CUCM 4.1
Server License for
7845 - CUWL only

Additional CUCM 4.2
Server License for
7815 - CUWL only

© 2021 Cisco and/or its affiliates. All rights reserved.

Replacement Product
Part Number

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

Replacement Product | Additional Information

Description
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End-of-Sale Product
Part Number

UCM42-7825-
UWLADD

UCM42-7835-
UWLADD

UCM42-7845-
UWLADD

UCM43-7815-
UWLADD

UCM43-7825-
UWLADD

UCM43-7835-
UWLADD

UCM43-7845-
UWLADD

UCM51-7815-
UWLADD

UCM51-7825-
UWLADD

Product Description

Additional CUCM 4.2
Server License for
7825 - CUWL only

Additional CUCM 4.2
Server License for
7835 - CUWL only

Additional CUCM 4.2
Server License for
7845 - CUWL only

Additional CUCM 4.3
Server License for
7815 - CUWL only

Additional CUCM 4.3
Server License for
7825 - CUWL only

Additional CUCM 4.3
Server License for
7835 - CUWL only

Additional CUCM 4.3
Server License for
7845 - CUWL only

Additional CUCM 5.1
Server License for
7815 - CUWL only

Additional CUCM 5.1
Server License for
7825 - CUWL only

© 2021 Cisco and/or its affiliates. All rights reserved.

Replacement Product
Part Number

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

Replacement Product | Additional Information

Description
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End-of-Sale Product
Part Number

UCM51-7835-
UWLADD

UCM51-7845-
UWLADD

UCM60-7815-
UWLADD

UCM60-7825-
UWLADD

UCM60-7835-
UWLADD

UCM60-7845-

UWLADD

UCM-90-UWL-STD

UCM-9X-UWL-PRE

UCM-9X-UWL-PRO

Product Description

Additional CUCM 5.1
Server License for
7835 - CUWL only

Additional CUCM 5.1
Server License for
7845 - CUWL only

Additional CUCM 6.0
Server License for
7815 - CUWL only

Additional CUCM 6.0
Server License for
7825 - CUWL only

Additional CUCM 6.0
Server License for
7835 - CUWL only

Additional CUCM 6.0
Server License for
7845 - CUWL only

UC Manager 9.0 CUWL
STD Users

UC Manager 9.x CUWL
PRE Users

UC Manager 9.x CUWL
PRO Users

© 2021 Cisco and/or its affiliates. All rights reserved.

Replacement Product
Part Number

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

Replacement Product | Additional Information

Description
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End-of-Sale Product
Part Number

UCM-9X-UWL-STD

UCM-DOD-NODE-
UWL

UCM-UPG51-UWL

UCM-UPG60-UWL

UCXN-10X-SC-

PORTS

UCXN-10X-UWL-PRO

UCXN-10X-UWL-STD

UCXN-11X-SC-

PORTS

UCXN-11X-UWL-PRO

Product Description

UC Manager 9.x CUWL
STD Users

CUCM 8.6.1 Node
License for DOD use
Only

Unified
Communications
Manager Upgrade to
5.1 - CUWL only

Unified
Communications
Manager Upgrade to
6.0 - CUWL only

Unity Connection 10.x
SpeechConnect Ports

Unity Connection 10.x
CUWL PRO Users

Unity Connection 10.x
CUWL STD Users

Unity Connection 11.x
SpeechConnect Ports

Unity Connection 11.x
CUWL PRO Users

© 2021 Cisco and/or its affiliates. All rights reserved.

Replacement Product
Part Number

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

Replacement Product | Additional Information

Description

Page 73 of 86



End-of-Sale Product
Part Number

UCXN-11X-UWL-STD

UCXN-12-UWLADD

UCXN-12X-SC-

PORTS

UCXN-12X-UWL

UCXN-20-UWLADD

UCXN-70-UWL-PAK

UCXN7-48P-UWLADD

UCXN7-MAXP-

UWLADD

UCXN-DOD-HA-PAK

Product Description

Unity Connection 11.x
CUWL STD Users

Additional Unity
Connection 1.2 Server
License - CUWL only

Unity Connection 12.x
SpeechConnect Ports

Unity Connection 12.x
Enhanced Users for
CUWL

Additional Unity
Connection 2.0 Server
License - CUWL only

Unity Connection 7.0
Claim Cert w/ PAK

Additional Unity
Connection 7.0 48P
Server License -
CUWL on

Additional Unity
Connection 7.0 MaxP
Server License -
CUWL o

Unity Connection 8.x
HA PAK for DOD Only

© 2021 Cisco and/or its affiliates. All rights reserved.

Replacement Product
Part Number

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

Replacement Product | Additional Information

Description
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End-of-Sale Product
Part Number

UCXN-DOD-UWL

UCXN-DOD-UWL-HA

UMA-30-UWLADD

UNCN7-UP-UWL-D-
K9=

UNCN8-UP-UWL-D-
K9=

UPGRADE-UWL

UPG-UCM10TO11-
BTOP

UPG-UCM10TO11-
BTOS

UPG-UCM10TO11-
EP2P

Product Description

Unity Connection 8.x
for DOD use Only

Unity Connection 8.x
HA for DOD Only

Additional Unified
Mobility Adv 3.0 SVR
License - CUWL only

Unity Connection 7.x
Upgrade License -
Domino

Unity Connection 8.x
Upgrade License -
Domino

Upgrade for Existing
CUWL Deployment

UC Manager Upgrade
BAS to PRO, v10.x to
11.x, 1 user

UC Manager Upgrade
BAS to STD, v10.x to
11.x, 1 user

UC Manager Upgrade
ENHP to PRO, v10.x to
11.x, 1 user

© 2021 Cisco and/or its affiliates. All rights reserved.

Replacement Product
Part Number

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

There is currently no
replacement product
available for this
product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

See the Product
Migration Options
section below for
detailed information on
replacing this product.

Replacement Product | Additional Information
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End-of-Sale Product
Part Number

UPG-UCM10TO11-
EP2S

UPG-UCM10TO11-
ETOP

UPG-UCM10TO11-
ETOS

UPG-UCM10TO11-
STD

UPG-UCM10TO11-
STOP

UPG-UCM-10X-BTOP

UPG-UCM-10X-BTOS

UPG-UCM-10X-
EPTOP

UPG-UCM-10X-
EPTOS

Product Description

UC Manager Upgrade
ENHP to STD, v10.x to
11.x, 1 user

UC Manager Upgrade
ENH to PRO, v10.x to
11.x, 1 user

UC Manager Upgrade
ENH to STD, v10.x to
11.x, 1 user

UC Manager Upgrade
STD, v10.x tov11.x, 1
user

UC Manager Upgrade
CUWL STD to PRO,
v10.x to 11.x, 1 user

UC Manager 10.x
Upgrade BAS to PRO,
1 user

UC Manager 10.x
Upgrade BAS to STD,
1 user

UC Manager 10.x
Upgrade ENHP to PRO,
1 user

UC Manager 10.x
Upgrade ENHP to STD,
1 user
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End-of-Sale Product
Part Number

UPG-UCM-10X-ETOP

UPG-UCM-10X-ETOS

UPG-UCM-10X-STOP

UPG-UCM-11X-BTOP

UPG-UCM-11X-BTOS

UPG-UCM-11X-

EPTOP

UPG-UCM-11X-
EPTOS

UPG-UCM-11X-ETOP

UPG-UCM-11X-ETOS

Product Description

UC Manager 10.x
Upgrade ENH to PRO,
1 user

UC Manager 10.x
Upgrade ENH to STD,
1 user

UC Manager 10.x
Upgrade CUWL STD to
PRO, 1 user

UC Manager 11.x
Upgrade BAS to PRO,
1 user

UC Manager 11.x
Upgrade BAS to STD,
1 user

UC Manager 11.x
Upgrade ENHP to PRO,
1 user

UC Manager 11.x
Upgrade ENHP to STD,
1 user

UC Manager 11.x
Upgrade ENH to PRO,
1 user

UC Manager 11.x
Upgrade ENH to STD,
1 user
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End-of-Sale Product
Part Number

UPG-UCM-11X-STOP

UPG-UCM9TO10-
BTOP

UPG-UCM9TO10-
BTOS

UPG-UCM9TO10-
EPTOP

UPG-UCM9TO10-
EPTOS

UPG-UCM9TO10-
ETOP

UPG-UCM9TO10-
ETOS

UPG-UCM9TO10-
STOP

UPG-UCM9TO11-
BTOP

Product Description

UC Manager 11.x
Upgrade CUWL STD to
PRO, 1 user

UC Manager Upgrade
BAS to PRO, v9.x to
10.x, 1 user

UC Manager Upgrade
BAS to STD, v9.x to
10.x, 1 user

UC Manager Upgrade
ENHP to PRO, v9.x to
10.x, 1 user

UC Manager Upgrade
ENHP to STD, v9.x to
10.x, 1 user

UC Manager Upgrade
ENH to PRO, v9.x to
10.x, 1 user

UC Manager Upgrade
ENH to STD, v9.x to
10.x, 1 user

UC Manager Upgrade
CUWL STD to PRO,
v9.x to 10.x, 1 user

UC Manager Upgrade
BAS to PRO, v9.x to
11.x, 1 user
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End-of-Sale Product
Part Number

UPG-UCM9TO11-
BTOS

UPG-UCM9TO11-
EPTOP

UPG-UCM9TO11-
EPTOS

UPG-UCM9TO11-
ETOP

UPG-UCM9TO11-
ETOS

UPG-UCM9TO11-PRO

UPG-UCM9TO11-STD

UPG-UCM9TO11-
STOP

UPG-UCXN10TO11-
B2P

Product Description

UC Manager Upgrade
BAS to STD, v9.x to
11.x, 1 user

UC Manager Upgrade
ENHP to PRO, v9.x to
11.x, 1 user

UC Manager Upgrade
ENHP to STD, v9.x to
11.x, 1 user

UC Manager Upgrade
ENH to PRO, v9.x to
11.x, 1 user

UC Manager Upgrade
ENH to STD, v9.x to
11.x, 1 user

UC Manager Upgrade
PRO, v9.x to v11.x, 1
user

UC Manager Upgrade
STD, v9.xto v11.x, 1
user

UC Manager Upgrade
CUWL STD to PRO,
v9.x to 11.x, 1 user

Unity Connection
Upgrade Basic Msg to
PRO, v10to 11, 1 user
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End-of-Sale Product
Part Number

UPG-UCXN10TO11-
B2S

UPG-UCXN10TO11-
S2P

UPG-UCXN10TO11-
STD

UPG-UCXN-10X-
BTOP

UPG-UCXN-10X-
BTOS

UPG-UCXN-10X-
STOP

UPG-UCXN-11X-
BTOP

UPG-UCXN-11X-
BTOS

UPG-UCXN-11X-
STOP

Product Description

Unity Connection
Upgrade Basic Msg to
STD, vi0 to 11, 1 user

Unity Connection
Upgrade Std Msg to
PRO, v10 to 11, 1 user

Unity Connection
Upgrade STD, v10.x to
v11.x, 1 user

Unity Connection 10.x
Upg Basic Msg to PRO,
1 user

Unity Connection 10.x
Upg Basic Msg to STD,
1 user

Unity Connection 10.x
Upg Std Msg to PRO, 1
user

Unity Connection 11.x
Upg Basic Msg to PRO,
1 user

Unity Connection 11.x
Upg Basic Msg to STD,
1 user

Unity Connection 11.x
Upg Std Msg to PRO, 1
user
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End-of-Sale Product
Part Number

UPG-UCXN9TO10-
BTOP

UPG-UCXN9TO10-
BTOS

UPG-UCXN9TO10-
STOP

UPG-UCXN9TO11-
BTOP

UPG-UCXN9TO11-
BTOS

UPG-UCXN9TO11-
PRO

UPG-UCXN9TO11-
STD

UPG-UCXN9TO11-
STOP

UPG-UWL-10X-STD

Product Description

Unity Connection
Upgrade Basic Msg to
PRO, v9 to 10, 1 user

Unity Connection
Upgrade Basic Msg to
STD, v9 to 10, 1 user

Unity Connection
Upgrade Std Msg to
PRO, v9 to 10, 1 user

Unity Connection
Upgrade Basic Msg to
PRO, v9to 11, 1 user

Unity Connection
Upgrade Basic Msg to
STD, v9to 11, 1 user

Unity Connection
Upgrade PRO, v9.x to
v11.x, 1 user

Unity Connection
Upgrade STD, v9.x to
v11.x, 1 user

Unity Connection
Upgrade Std Msg to
PRO, v9to 11, 1 user

Upgrade CUWL
Standard Edition to
10.x, 1 User
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End-of-Sale Product
Part Number

UPG-UWL-11X-STD

UPG-UWL-12X-STD

UPG-UWL-DOD-STD

UPS-60-UWLADD

UP-UCM9TO10-
UWLPR=

UP-UCM9TO10-
UWLST=

UTY7-D-32P-
UWLADD

UTY7-D-MAXP-
UWLADD

UTY7-E-32P-
UWLADD

Product Description

Upgrade CUWL
Standard Edition to
11.x, 1 User

Upgrade CUWL
Standard Edition to
12.x, 1 User

Upgrade CUWL
Standard Edition to
DOD, 1 User

Additional Unified
Presence 6.0 Server
License - CUWL only

Upg to UCM 10.x
CUWL Professional
from 9.x

Upg to UCM 10.x
CUWL Standard from
9.x

Additional Unity 7.0 for
Domino 32P SVR
License - CUWL only

Additional Unity 7.0 for
Domino MaxP SVR
License - CUWL only

Additional Unity 7.0 for
Exch 32P SVR License
- CUWL only
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End-of-Sale Product
Part Number

UTY7-E-MAXP-
UWLADD

UTY-D-LG-42-
UWLADD

UTY-D-LG-50-
UWLADD

UTY-D-MD-50-
UWLADD

UTY-D-SM-42-
UWLADD

UTY-D-SM-50-
UWLADD

UTY-E-LG-42-
UWLADD

UTY-E-MD-50-
UWLADD

UTY-E-SM-42-
UWLADD

Product Description

Additional Unity 7.0 for
Exch MaxP SVR
License - CUWL only

Additional Unity 4.2 for
Domino LG SVR
License - CUWL only

Additional Unity 5.0 for
Domino LG SVR
License - CUWL only

Additional Unity 5.0 for
Domino MED SVR
License - CUWL only

Additional Unity 4.2 for
Domino SM SVR
License - CUWL only

Additional Unity 5.0 for
Domino SM SVR
License - CUWL only

Additional Unity 4.2 for
Exch LG SVR License -
CUWL only

Additional Unity 5.0 for
Exch MED SVR License
- CUWL only

Additional Unity 4.2 for
Exch SM SVR License
- CUWL only
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End-of-Sale Product
Part Number

UTY-E-SM-50-

UWLADD

UWL-10X-MIG-PAK

UWL-10X-PAK

UWL-10X-STD

UWL-11X-MIG-PAK

UWL-11X-PAK

UWL-11X-STD

UWL-12X-STD

UWL-DOD-STD

Product Description

Additional Unity 5.0 for
Exch SM SVR License
- CUWL only

CUWL 10.x Migration
PAK

CUWL 10.x PAK

CUWL Standard 10.x
Users - Service Use
Only

CUWL 11.x Migration
PAK

CUWL 11.x PAK

CUWL Standard 11.x
Users - Service Use
Only

CUWL Standard 12.x
Users - Service Use
Only

CUWL Standard DOD
Users - Service Use
Only
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End-of-Sale Product
Part Number

UWL-STD-MIG-PAK

UWL-STD-PAK

UWL-UPGCM-APAC-

ADD

VXME-LINUX-UWL

VXME-WINDOWS-

UWL

WBX-MC1-NH-UWL

VCS

NEW-UWL-STD

uc-12.X

Product Description

CUWL STD Migration
PAK

CUWL STD PAK

Upgrade from CM Only
to APAC Add-on, 1
User

Cisco VXME for SUSE
Linux for CUWL

Cisco VXME for
Windows for CUWL

Included WebEx
MC/MTGS Named
Host Users (1 Year
Term)

Migrating from VCS to
UC Manager for Video
Endpoints

New CUWL Standard
Edition User, 1 User

Version 12.x
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Product migration options

Customers who need additional licensing or to attach / renew software support after October 30, 2021 will be
able to get full support for their on-prem calling deployments with Collaboration Flex Plan.

For more information about Collaboration Flex Plan 3.0, reference the ordering guides at this link:
https://www.cisco.com/c/en/us/partners/tools/collaboration-ordering-guides.html

For more information
For more information about the Cisco End-of-Life Policy, go to: https://www.cisco.com/c/en/us/products/eos-
eol-policy.html.

For more information about the Cisco Product Warranties, go to:

https://www.cisco.com/c/en/us/products/warranty-listing.html.
To subscribe to receive end-of-life/end-of-sale information, go to: https://cway.cisco.com/mynotifications.

Any authorized translation issued by Cisco Systems or affiliates of this end-of-life Product Bulletin is intended
to help customers understand the content described in the English version. This translation is the result of a
commercially reasonable effort; however, if there are discrepancies between the English version and the
translated document, please refer to the English version, which is considered authoritative.
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