
Troubleshoot Hybrid Calendar error "Error 
validating specified account with the organizations 
verified domains."
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Introduction

This document describes error resolution and root cause analysis enable Scheduling Account with Hybrid 
Calendar for Cloud devices in Control Hub.

Prerequisites

Requirements

Cisco recommends that you have knowledge of these topics:

A Webex Organization.•
Webex Hybrid Calendar (Google or Microsoft 365).•

Components Used

The information in this document is based on these software and hardware versions:

Webex Control Hub build 20240919-84b27c9•
Hybrid Calendar with Microsoft 365•
Chrome browser 129.0.6668.58 (Official Build) (arm64)•

The information in this document was created from the devices in a specific lab environment. All of the 
devices used in this document started with a cleared (default) configuration. If your network is live, ensure 
that you understand the potential impact of any command.                 



Background

This document describes how to identify root cause and resolve errors while enabling Scheduling Account 
for Hybrid Calendar with either Google or Microsoft 365 for Cloud devices in Control Hub.

Enabling Scheduling Account for Hybrid Calendarrequires an email address to use as the organizer for 
meetings scheduled from Workspaces.

Control Hub error

Navigate to Control Hub > Services > Hybrid > Hybrid Calendar (Microsoft 365)  > Edit settings > 
Tenant Details > Scheduling Account, add an email address, and click Save.

This error is shown "Error validating specified account with the organization’s verified domains." 

Control Hub error

Gathering logs

Control Hub

Open a new browser session in incognito mode.

If using Chrome, open DevTools > Network; for FireFox, open Web Developer Tools > Network.

Navigate to Control Hub > Services > Hybrid > Hybrid Calendar (Microsoft 365)  > Edit settings > 
Tenant Details > Scheduling Account, add an email address, and click Save.



HAR file

HTTP Error Message

 

{message: "schedulingAccount not verified in Org's domains",…} 
errors: [{description: "schedulingAccount not verified in Org's domains"}] 
message: "schedulingAccount not verified in Org's domains" 
trackingId: "ATLAS_5480b17c-9211-4ddf-9b1b-89bbfacd32fb_3"

 

Root Cause

Scheduling Account requires tenant domain to be verified or claimed in Control Hub.

Solution

Navigate to Control Hub > Management > Organization Settings > Domains. Verify or Claim domain 
use to configure Scheduling Account.



Claim Domain

Navigate to Control Hub > Services > Hybrid > Hybrid Calendar (Microsoft 365)  > Edit settings > 
Tenant Details > Scheduling Account. Add an email address and click Save. A 200 API response confirms 
the change. 

Error fixed

HTTP Message

 

Successfully updated the Calendar Scheduling account.

 



Scheduling Account is now enabled.

Related Information

Enable room booking for shared mode Board and Room Series devices•
Manage your domains•
Enable and configure Hybrid Calendar with Microsoft 365•

Chrome DevTools•

Firefox DevTools•

https://help.webex.com/en-us/article/nzp31jb/Enable-room-booking-for-shared-mode-Board-and-Room-Series-devices#Cisco_Reference.dita_2c71b272-3c14-4b3e-ac02-0f8b670245a0
https://help.webex.com/en-us/article/cd6d84/Manage-your-domains
https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cloudCollaboration/spark/hybridservices/calendarservice/cmgt_b_deploy-spark-hybrid-calendar-service/cmgt_b_deploy-spark-hybrid-calendar-service_chapter_0111.html#task_2A859AF416282CA1A5007ECEF9A21C3B
https://developer.chrome.com/docs/devtools/device-mode/override-user-agent
https://firefox-source-docs.mozilla.org/devtools-user/

