PX Cloud Release Notes July 2023
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Overview

Partner Experience (PX) Cloud is a portal for Cisco Partners to connect with Cisco and their Customers that
includes unified dashboards, Partner Offers, learnings, and more. PX Cloud allows Partners to identify
opportunities to extend their service offerings by accessing a customer's CX Cloud information. PX Cloud
also provide a comprehensive set of APIsthat allows partners to integrate our insights into their Customer
Success practice tools.

After onboarding, navigate to PX Cloud and log in using CCO (Cisco ID) credentials.

What's New

Therelease notes in this section detail features that will be available in the July 2023 release.

Lifecycle Advantage Renewals & Growth

The Lifecycle Advantage Renewals & Growth panel has been added to the Today tilein PX Cloud giving
partners an overview of Missing Customer Contacts, Review By date, and Review Status. Partners can click
the View in Lifecycle Advantage link for a detailed view of this information.

Defects

Resolved Defects
There are no resolved defects to report for this release.
Known Defects

This section outlines the known defects for this release.

Identifier Headline

PX Cloud users receive an error while submitting feedback when the Cisco
CSCwi84131 may contact me about this feedback check box is selected in the feedback
form.



https://pxcloud.cisco.com/
https://tools.cisco.com/bugsearch/bug/CSCwf84131

e An error displays when users with read-only access attempt to open an
CSCwiB8937 unpublished Ask-the-Expert or Accelerator offer.
CSCWi90362 When navigating to Admin Settings, the breadcrumb intermittently displays

Back to Portal instead of the tile name from which the navigation occurred.



https://tools.cisco.com/bugsearch/bug/CSCwf88937
https://tools.cisco.com/bugsearch/bug/CSCwf90362

