
Configuring the Turn TVs Off Zones
Before using the Turn TVs Off application, the Administrator must configure which TVs it controls and enable email 
notification.

Specifying Which TVs Are Turned Off
The Turn TVs Off application leverages the zones defined in Cisco Vision Director to determine which TVs are controlled. 
If you do not wish to have certain TVs controlled by this application, such as those located in the back offices, be sure 
that those TVs are in a separate zone.

To configure which zones of TVs are controlled by TV Off:
1. Log into Cisco Vision Director as the Administrator.

2. Click to Configuration > TV Off Configuration (Figure 1). The application screen displays the Available and 
Assigned Zones.

Figure 1 TV Off Configuration Window

3. Select the desired zones from the Available Zones panel and click the motion arrows to the Assigned Zones panel. 
Use the Ctrl key to select multiple, separate zones. Use the Shift key to select multiple zones in sequence.

4. Click Save.

To remove zones from the list of Assigned Zones for TV Off:
1. Select the desired zones and click the motion arrows to the Available Zones. 

2. Click Save.
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Configuring the Notifications
Configuring the Notifications
The Turn TVs Off application can send a notification via email when the Turn TVs Off button is pressed. To enable this 
function, specify the email address and a mail server in the Cisco Vision Director registry.

To configure the email settings:
1. Log into Cisco Vision Director as Administrator.

2. Go to Configuration > System Configuration > Advanced Registry Settings.

3. Scroll to hpm.email.SMTPHost (Figure 2).

4. Click the Edit icon. The Edit Configuration Setting dialog box appears. 

5. Specify the email addresses of the desired recipients. Separate multiple addresses with commas.

Figure 2 Configuring Notifications

6. Click Save.

To configure the send email command:
1. Log into Cisco Vision Director as Administrator.

2. Go to Configuration > System Configuration > Advanced Registry Settings (Figure 2).

3. Scroll to hpm.email.sendEmail.

4. Click the Edit icon. The Edit Configuration Setting dialog box appears. 

5. Type yes in the Value field. Click Save.

Turning TVs Off
After the Administrator has specified the zones of TVs that are controlled by the application, use the Turn TVs Off 
drop-down option. 

To turn TVs Off:
1. Log into Cisco Vision Director as the Administrator, Event Operator, or Facility Operator (if these users have been 

defined).

2. Click More > Turn TVs Off (Figure 3).
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Turning TVs On
3. For Event Operators and Facility Operators, Figure 4 appears.

Figure 3 Turn TVs Off (Event Operator and Facility Operator)

Figure 4 Turn TVs Off—Button for Event Operator and Facility Operator

4. Click Turn TVs Off (Figure 5) to turn off all TVs attached to DMPs in the configured zones.

5. The confirmation box appears (Figure 5).

Figure 5 TV Off Confirmation Box

6. Click OK.

Note: Facility Operators cannot turn TVs back on from this application. If you need to turn TVs back on, contact the Cisco 
Vision Administrator.

Turning TVs On
If you are an Administrator or Venue Administrator, go to Device Management, find the zone(s), select TV On from the 
Action command list, and click Play to send the command to the DMPs (Figure 6).
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Turning TVs On
Figure 6 TV On Control in Device Management
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