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     [bookmark: pgfId-1079255]First Published: November 9, 2012
 
     [bookmark: pgfId-1079256]Last Updated: November 28, 2012
 
     [bookmark: pgfId-1079261]Release: Cisco IOS Release 15.2(4)M2 and Cisco IOS Release 15.3(1)T
 
     [bookmark: pgfId-1071918]OL-28033-02
 
     [bookmark: pgfId-1055087]This user guide contains information on the following features available for Cisco 3G and 4G services starting with Cisco IOS Release 15.2(4)M2 and Cisco IOS Release 15.3(1)T:
 
     
     	 [bookmark: pgfId-1055209]Integrated Modem DM Log Collection
 
     	 [bookmark: pgfId-1055256]Integrated Modem Crashdump Collection
 
     	 [bookmark: pgfId-1072335]Integrated Modem Log Error and Dump Collection
 
    
 
     [bookmark: pgfId-1064229]This document describes how to configure these serviceability enhancement features in Cisco IOS Release 15.2(4)M2, Cisco IOS Release 15.3(1)T, and later releases for Cisco 819, Cisco 880, and Cisco Integrated Services Router Generation 2 (ISR G2) platforms.
 
   
 
    
     [bookmark: pgfId-1054160]Finding Feature Information
 
     [bookmark: pgfId-1054161]Your software release may not support all the features documented in this user guide. For the latest feature information and caveats, see the release notes for your platform and software release. To find information about the features documented in this module, and to see a list of the releases in which each feature is supported, see the “Feature Information for 3G and 4G Serviceability Enhancement” section.
 
     An account on Cisco.com is not required.
 
   
 
    
     [bookmark: pgfId-1054167]Contents
 
     
     	 [bookmark: pgfId-1054168]Prerequisites for 3G and 4G Serviceability Enhancement
 
     	 [bookmark: pgfId-1055470]Restrictions for 3G and 4G Serviceability Enhancement
 
     	 [bookmark: pgfId-1055538]How to Configure the 3G and 4G Serviceability Enhancement
 
     	 [bookmark: pgfId-1055570]Configuration Examples for 3G and 4G Serviceability Enhancement
 
     	 [bookmark: pgfId-1055654]Additional References
 
     	 [bookmark: pgfId-1055727]Feature Information for 3G and 4G Serviceability Enhancement
 
     	 [bookmark: pgfId-1078463]Command Reference
 
    
 
   
 
    
     [bookmark: pgfId-1078465][bookmark: 44571]Prerequisites for 3G and 4G Serviceability Enhancement 
 
     [bookmark: pgfId-1078466]Refer to the appropriate platform-specific documentations for any hardware, software, or knowledge prerequisites for the 3G and 4G serviceability enhancement feature.
 
     [bookmark: pgfId-1078435]For a list of platform-specific software configuration guides, see the “Related Documents” section.
 
   
 
    
     [bookmark: pgfId-1078438][bookmark: 88274]Restrictions for 3G and 4G Serviceability Enhancement
 
     [bookmark: pgfId-1078439]The following limitations and restrictions apply to Cisco 3G and 4G services starting with Cisco IOS Release 15.2(4)M2 and Cisco IOS Release 15.3(1)T:
 
     
     	 [bookmark: pgfId-1072108]It is recommended to launch DM logging when the CPU utilization is below 75% to avoid DM packet loss.
 
     	 [bookmark: pgfId-1072128]DM and crashdump logging cannot be enabled on multiple (E)HWICs simultaneously on Cisco ISR G2 platforms.
 
    
 
     [bookmark: pgfId-1078421]For more information on platform-specific restrictions and/or limitations, see the appropriate platform documentation. For a list of platform-specific software configuration guides, see the “Related Documents” section.
 
   
 
    
     [bookmark: pgfId-1078426][bookmark: 25861]How to Configure the 3G and 4G Serviceability Enhancement
 
     
     	 [bookmark: pgfId-1078430]Configuring Modem DM Log Collection
 
     	 [bookmark: pgfId-1063379]Enabling Modem Crashdump Collection
 
     	 [bookmark: pgfId-1072343]Displaying Modem Log Error and Dump Information
 
    
 
     
      [bookmark: pgfId-1063363][bookmark: 52797]Configuring Modem DM Log Collection
 
      [bookmark: pgfId-1068607]Diagnostic Monitor (DM) is a Qualcomm proprietary protocol. Diagnostic software tools, such as Sierra Wireless SwiLog and Qualcomm QXDM, are based on DM protocol. These tools can be used to capture data transactions between the modem and the network over the RF interface, which makes them useful tools for troubleshooting 3G and 4G data connectivity or performance issues. 
 
      [bookmark: pgfId-1079297]For releases earlier than Cisco IOS Release 15.2(4)M2 and Cisco IOS Release 15.3(1)T, DM log collection requires a PC (which hosts the DM logging application) to be connected to the router either through serial diagnostic port on the HWIC faceplate or the fixed platform or some LAN/WAN port over the Internet. 
 
      [bookmark: pgfId-1079300]As part of the 3G and 4G serviceability enhancement in Cisco IOS Release 15.2(4)M2 and Cisco IOS Release 15.3(1)T, DM log collection has been integrated into Cisco IOS, eliminating the need for an external PC and simplifying the DM log collection process. 
 
      [bookmark: pgfId-1068605]To configure DM log collection, enter the following commands, starting in privileged EXEC mode.
 
    
 
     
      [bookmark: pgfId-1057384]SUMMARY STEPS
 
      
 
      
 
      }
 
      
 
      
 
    
 
     
      [bookmark: pgfId-1058547]DETAILED STEPS
 
      [bookmark: pgfId-1058548]
 
      
       
       
         
         	 
         	
           
           [bookmark: pgfId-1065041]Command or Action
          
  
         	
           
           [bookmark: pgfId-1065043]Purpose
          
  
        
 
         
         	 [bookmark: pgfId-1065045]Step 1
  
         	
           
           [bookmark: pgfId-1065047]
            configure 
            terminal 
          
 
           
           [bookmark: pgfId-1065048]
          
  [bookmark: pgfId-1065049]Router# configure terminal
  
         	 [bookmark: pgfId-1065051]Enters global configuration mode.
  
        
 
         
         	 [bookmark: pgfId-1065053]Step 2
  
         	
           
           [bookmark: pgfId-1065055]
            controller 
            cellular 
            slot/wic 
          
 
           
           [bookmark: pgfId-1065056]
          
  [bookmark: pgfId-1065057]Router(config)# controller cellular 0/1
  
         	 [bookmark: pgfId-1065059]Enters cellular controller configuration mode.
  
        
 
         
         	 [bookmark: pgfId-1065061]Step 3
  
         	
           
           [bookmark: pgfId-1065063]{
            cdma | 
            gsm | 
            lte } 
            modem dm-log {
            enable | 
            filesize 
            size | 
            filter 
            location 
            : 
            filename | 
            output path 
            URL | 
            rotation | 
            size 
            log-size }
          
 
           
           [bookmark: pgfId-1065064]
          
  [bookmark: pgfId-1065065]Router(config-controller)# lte modem dm-log enable
  
         	 [bookmark: pgfId-1069193]Configures DM logging for CDMA, GSM, or LTE modem.
 
           
           	 [bookmark: pgfId-1066805] enable —Enables DM logging.
 
           	 [bookmark: pgfId-1066809] filesize  size —Specifies the maximum log file size, in MB. Range is from 1 to 64. Default is 20.
 
           	 [bookmark: pgfId-1066810] filter  location  :  filename —Specifies the DM log filter file location and filename. The following are the valid values for the  location  parameter:  flash0 ,  flash1 ,  flash ,  usbflash ,  usbflash0 , or  usbflash1 .
 
          
 [bookmark: pgfId-1067607]Note If the DM log filter file is not specified, the generic filter file, which comes with the diagnostic software tool, will be used.
 [bookmark: pgfId-1067604]Note The DM log filter file should be in SQF format.
 
           
           	 [bookmark: pgfId-1066811] output path  URL —Specifies the path where the DM logging output files will be stored. The default path is the router flash.
 
           	 [bookmark: pgfId-1066812] rotation —Enables log rotation.
 
          
 option is only supported if the log files are stored in the router flash or USB flash.
 
           
           	 [bookmark: pgfId-1066813] size  log-size —Specifies the maximum log size, in MB. Range is from 0 to 1024. Default is 64.
 
          
  
        
 
         
         	 [bookmark: pgfId-1065092]Step 4
  
         	
           
           [bookmark: pgfId-1065094]
            end 
          
 
           
           [bookmark: pgfId-1065113]
          
  [bookmark: pgfId-1065145]Router(config-controller)# end
  
         	 [bookmark: pgfId-1065096]Returns to privileged EXEC mode.
  
        
 
         
         	 [bookmark: pgfId-1065069]Step 5
  
         	
           
           [bookmark: pgfId-1065071]
            show 
            cellular 
            unit 
            logs dm-log 
          
 
           
           [bookmark: pgfId-1065072]
          
  [bookmark: pgfId-1065073]Router# show cellular 0/1/0 logs dm-log
  
         	 [bookmark: pgfId-1065075](Optional) Displays DM log configuration and statistics.
 
           
           	 [bookmark: pgfId-1065160] unit —For HWIC, this is the router slot, WIC slot, and port separated by slashes (for example, 0/1/0). For fixed platform, this is the number 0.
 
          
  
        
 
       
      
 
     
 
    
 
     
      [bookmark: pgfId-1067279]Example
 
      [bookmark: pgfId-1067282]The following example shows how to specify the maximum log file size for CDMA:
 
     
      [bookmark: pgfId-1067250]Router(config-controller)# cdma modem dm-log filesize 8
     

      [bookmark: pgfId-1067251]
 
      [bookmark: pgfId-1067295]The following example shows how to specify the filter file for GSM:
 
     
      [bookmark: pgfId-1067252]Router(config-controller)# gsm modem dm-log filter flash:SwiLogPlus_generic_filter_6.3.sqf
     

      [bookmark: pgfId-1067253]
 
      [bookmark: pgfId-1067302]The following example shows how to specify the path where the DM log output files will be stored for LTE:
 
     
      [bookmark: pgfId-1067254]Router(config-controller)# lte modem dm-log output path ftp://@172.25.211.175/
     

      [bookmark: pgfId-1067255]
 
      [bookmark: pgfId-1067309]The following example shows how to enable DM log rotation for CDMA:
 
     
      [bookmark: pgfId-1067256]Router(config-controller)# cdma modem dm-log rotation
     

      [bookmark: pgfId-1067257]
 
      [bookmark: pgfId-1067316]The following example shows how to specify the maximum log size for GSM:
 
     
      [bookmark: pgfId-1067163]Router(config-controller)# gsm modem dm-log size 128
     

    
 
     
      [bookmark: pgfId-1067165][bookmark: 21640]Enabling Modem Crashdump Collection
 
      [bookmark: pgfId-1068620]Modem crashdump collection is useful in debugging firmware crash. To collect crash data, the modem has to be pre-configured so that it will stay in memdump mode after a crash. Memdump mode is a special boot-and-hold mode for the memdump utility to collect crash data.
 
      [bookmark: pgfId-1068621]For releases earlier than Cisco IOS Release 15.2(4)M2 and Cisco IOS Release 15.3(1)T, crashdump collection requires the PC to be connected to the router using a USB cable or a special RJ45-USB cable on a non-HSPA+7 3G HWIC. 
 
      [bookmark: pgfId-1068264]As part of the 3G and 4G serviceability enhancement in Cisco IOS Release 15.2(4)M2 and Cisco IOS Release 15.3(1)T, the crashdump collection utility is integrated into Cisco IOS.
 
      [bookmark: pgfId-1068555]To enable modem crashdump collection, perform the following steps.
 
      
       
     
 
     
 
     [bookmark: pgfId-1069414]Note The integrated modem crashdump collection feature is supported only on 3G HSPA and 4G LTE based SKUs. This feature is not supported on 3G CDMA HWIC and fixed platforms.

      
     

     
 
    
 
     
      [bookmark: pgfId-1068439]Prerequisites
 
      [bookmark: pgfId-1068464]Ensure that the following prerequisites are met before attempting to enable crashdump logging:
 
      
      	 [bookmark: pgfId-1068465]The modem needs to be provisioned for modem crashdump collection—it needs to be configured to operate in test mode. Contact Cisco TAC for details.
 
      	 [bookmark: pgfId-1068419]The modem should be in crash state. Run tests that will result in modem firmware crash. A “MODEM_DOWN” message on the router console or syslog is indicative of modem firmware crash. 
 
     
 
      
       
     
 
     
 
     [bookmark: pgfId-1068498]Note After the modem firmware crashes, the modem is available for crashdump log collection only. Data calls cannot be made.

      
     

     
 
    
 
     
      [bookmark: pgfId-1068533]SUMMARY STEPS
 
      }
 
      
 
    
 
     
      [bookmark: pgfId-1064585]DETAILED STEPS
 
      [bookmark: pgfId-1064617]
 
      
       
       
         
         	 
         	
           
           [bookmark: pgfId-1064693]Command or Action
          
  
         	
           
           [bookmark: pgfId-1064695]Purpose
          
  
        
 
         
         	 [bookmark: pgfId-1064697]Step 1
  
         	
           
           [bookmark: pgfId-1064699]
            test {
            cell-host | 
            cell-hwic } 
            unit 
            modem-crashdump {
            on 
            location | 
            off }
          
 
           
           [bookmark: pgfId-1064700]
          
  [bookmark: pgfId-1064701]Router# test cell-host 0 modem-crashdump on flash:
  
         	 [bookmark: pgfId-1064703]Enables or disables modem crashdump collection.
 
           
           	 [bookmark: pgfId-1069141] cell-host —Keyword for fixed platform.
 
           	 [bookmark: pgfId-1069145] cell-hwic —Keyword for HWIC on a modular platform.
 
           	 [bookmark: pgfId-1069168] unit —For HWIC, this is the router slot, WIC slot, and port separated by slashes (for example, 0/0/0). For fixed platform, this is the number 0.
 
           	 [bookmark: pgfId-1069172] on —Enables crashdump log collection.
 
           	 [bookmark: pgfId-1065265] location —Specifies the destination URL where the modem crashdump logs will be stored. The following are the valid values:  flash0: ,  flash1: ,  flash: , or  ftp: .
 
           	 [bookmark: pgfId-1069173] off —Disables crashdump log collection.
 
          
  
        
 
         
         	 [bookmark: pgfId-1064705]Step 2
  
         	
           
           [bookmark: pgfId-1064707]
            show 
            cellular 
            unit 
            logs modem-crashdump 
          
 
           
           [bookmark: pgfId-1064708]
          
  [bookmark: pgfId-1064709]Router# show cellular 0 logs modem-crashdump
  
         	 [bookmark: pgfId-1064711](Optional) Displays the modem crashdump protocol information, progress, and status.
  
        
 
       
      
 
     
 
    
 
     
      [bookmark: pgfId-1068899]Example
 
      [bookmark: pgfId-1068900]The following example shows how to disable crashdump log collection for HWIC on a modular platform:
 
     
      [bookmark: pgfId-1068901]Router# test cell-hwic 0/0/0 modem-crashdump off
     

      [bookmark: pgfId-1068902]
 
      [bookmark: pgfId-1069000]The following example shows how to enable crashdump log collection on a fixed platform with the logs stored on an FTP server:
 
     
      [bookmark: pgfId-1069003]Router# test cell-host 0 modem-crashdump on ftp://@172.25.211.175/
     

    
 
     
      [bookmark: pgfId-1069004][bookmark: 93319]Displaying Modem Log Error and Dump Information
 
      ) can be sent to the modem using Cisco IOS CLI rather than setting up a reverse telnet session to the cellular modem to obtain log error and dump information. 
 
      [bookmark: pgfId-1072356]To obtain log error and dump information, perform the following steps.
 
      
       
     
 
     
 
     [bookmark: pgfId-1077373]Note The modem log error and dump collection feature is supported only on 3G SKUs.

      
     

     
 
    
 
     
      [bookmark: pgfId-1072361]SUMMARY STEPS
 
      
 
      
 
    
 
     
      [bookmark: pgfId-1072364]DETAILED STEPS
 
      [bookmark: pgfId-1078412]
 
      
       
       
         
         	 
         	
           
           [bookmark: pgfId-1078393]Command or Action
          
  
         	
           
           [bookmark: pgfId-1078395]Purpose
          
  
        
 
         
         	 [bookmark: pgfId-1078397]Step 1
  
         	
           
           [bookmark: pgfId-1078399]
            show 
            cellular 
            unit 
            log error 
          
 
           
           [bookmark: pgfId-1078400]
          
  [bookmark: pgfId-1078401]Router# show cellular 0/1/0 log error
  
         	 [bookmark: pgfId-1078403]Shows modem log error and dump information.
  
        
 
         
         	 [bookmark: pgfId-1078405]Step 2
  
         	
           
           [bookmark: pgfId-1078407]
            test cellular 
            unit 
            modem-error-clear 
          
 
           
           [bookmark: pgfId-1078408]
          
  [bookmark: pgfId-1078409]Router# test cellular 0/1/0 modem-error-clear
  
         	 ” for GSM modems.
  
        
 
       
      
 
     
 
    
 
   
 
    
     [bookmark: pgfId-1078414][bookmark: 25320]Configuration Examples for 3G and 4G Serviceability Enhancement
 
     [bookmark: pgfId-1054235]This section contains the following subsections:
 
     
     	 [bookmark: pgfId-1054236]Example: Sample Output for the show cellular logs dm-log Command
 
     	 [bookmark: pgfId-1065470]Example: Sample Output for the show cellular logs modem-crashdump Command
 
     	 [bookmark: pgfId-1074971]Example: Sample Output for the show cellular log error Command
 
     	 [bookmark: pgfId-1074984]Example: Sample Output for the test cellular modem-error-clear Command
 
    
 
     
      [bookmark: pgfId-1067887][bookmark: 44892]Example: Sample Output for the show cellular logs dm-log Command
 
      command:
 
     
      [bookmark: pgfId-1067889]Router# show cellular 0/1/0 logs dm-log
     

     
      [bookmark: pgfId-1065567]Integrated DM logging is on
     

     
      [bookmark: pgfId-1065568]output path = ftp://@172.25.211.175/
     

     
      [bookmark: pgfId-1065569]filter = generic
     

     
      [bookmark: pgfId-1065570]maximum log size = 67108864
     

     
      [bookmark: pgfId-1065571]maximum file size = 20971520
     

     
      [bookmark: pgfId-1065572]log rotation = disabled
     

     
      [bookmark: pgfId-1065573]7 packets sent to the modem, 3232 bytes, 0 errors
     

     
      [bookmark: pgfId-1065574]75 packets received from the modem, 57123 bytes, 0 input drops
     

     
      [bookmark: pgfId-1065575]75 packets stored in file system, 57123 bytes, 0 errors, 0 aborts
     

     
      [bookmark: pgfId-1065576]2 max rcv queue size
     

     
      [bookmark: pgfId-1065577]current file size = 57123
     

     
      [bookmark: pgfId-1065578]current log size = 57123
     

     
      [bookmark: pgfId-1065579]total log size = 57123
     

     
      [bookmark: pgfId-1065580]DM log files: (1 files)
     

     
      [bookmark: pgfId-1065544] ftp://@172.25.211.175/dmlog20120712-173831slot1.bin
     

    
 
     
      [bookmark: pgfId-1067901][bookmark: 78010]Example: Sample Output for the show cellular logs modem-crashdump Command
 
      command:
 
     
      [bookmark: pgfId-1067924]Router# show cellular 0 logs modem-crashdump
     

     
      [bookmark: pgfId-1067925]Modem crashdump logging: off
     

     
      [bookmark: pgfId-1067926]Progress = 100%
     

     
      [bookmark: pgfId-1067927]Last known State = Getting memory chunks
     

     
      [bookmark: pgfId-1067928]Total consecutive NAKs = 0
     

     
      [bookmark: pgfId-1067929]Number of retries = 0
     

     
      [bookmark: pgfId-1067930]Memory Region Info:
     

     
      [bookmark: pgfId-1067931]1: Full SDRAM [Base:0x0, Length:0x2000000]
     

     
      [bookmark: pgfId-1067932]2: MDSP RAM A region [Base:0x91000000, Length:0x8000]
     

     
      [bookmark: pgfId-1067933]3: MDSP RAM B region [Base:0x91200000, Length:0x8000]
     

     
      [bookmark: pgfId-1067934]4: MDSP RAM C region [Base:0x91400000, Length:0xC000]
     

     
      [bookmark: pgfId-1067935]5: MDSP Register region [Base:0x91C00000, Length:0x28]
     

     
      [bookmark: pgfId-1067936]6: ADSP RAM A region [Base:0x70000000, Length:0x10000]
     

     
      [bookmark: pgfId-1067937]7: ADSP RAM B region [Base:0x70200000, Length:0x10000]
     

     
      [bookmark: pgfId-1067938]8: ADSP RAM C region [Base:0x70400000, Length:0xC000]
     

     
      [bookmark: pgfId-1067939]9: ADSP RAM I region [Base:0x70800000, Length:0x18000]
     

     
      [bookmark: pgfId-1067940]10: CMM Script [Base:0x6A350, Length:0x310]
     

     
      [bookmark: pgfId-1067919]Router#
     

    
 
     
      [bookmark: pgfId-1073490][bookmark: 41077]Example: Sample Output for the show cellular log error Command
 
      command:
 
     
      [bookmark: pgfId-1073651]Router# show cellular 0/1/0 log error
     

     
      [bookmark: pgfId-1073652] Cached info is displayed
     

     
      [bookmark: pgfId-1073653]
     

     
      [bookmark: pgfId-1073654]at!err
     

     
      [bookmark: pgfId-1073679]
     

     
      [bookmark: pgfId-1073680]00 4E hsu_conf_sel_nv 00536
     

     
      [bookmark: pgfId-1073681]01 9B uim 08280
     

     
      [bookmark: pgfId-1073682]02 FF rrcllcpcie 15762
     

     
      [bookmark: pgfId-1073659]03 FF rrccspfscan 02169
     

     
      [bookmark: pgfId-1073660]04 4E dsatact 00696
     

     
      [bookmark: pgfId-1073661]05 4E dsatcmdp 01841
     

     
      [bookmark: pgfId-1073662]06 4D gsdi_convert 01526
     

     
      [bookmark: pgfId-1073663]07 04 rrccsputil 18579
     

     
      [bookmark: pgfId-1073664]08 02 cmss 03459
     

     
      [bookmark: pgfId-1073665]09 2D tmc 03825
     

     
      [bookmark: pgfId-1073666]
     

     
      [bookmark: pgfId-1073667]
     

     
      [bookmark: pgfId-1073668]OK
     

     
      [bookmark: pgfId-1073669]
     

     
      [bookmark: pgfId-1073670]at!gcdump
     

     
      [bookmark: pgfId-1073671]
     

     
      [bookmark: pgfId-1073672]No crash data available
     

     
      [bookmark: pgfId-1073673]
     

     
      [bookmark: pgfId-1073495]OK
     

    
 
     
      [bookmark: pgfId-1073712][bookmark: 69840]Example: Sample Output for the test cellular modem-error-clear Command
 
      command:
 
     
      [bookmark: pgfId-1074579]Router# test cellular 0/1/0 modem-error-clear 
     

     
      [bookmark: pgfId-1076839]Cellular0/1/0 Dump/Error info before clear command
     

     
      [bookmark: pgfId-1074581]
     

     
      [bookmark: pgfId-1074582]at!err
     

     
      [bookmark: pgfId-1074583]
     

     
      [bookmark: pgfId-1074584]00 4E hsu_conf_sel_nv 00536
     

     
      [bookmark: pgfId-1074585]01 9C uim 08280
     

     
      [bookmark: pgfId-1074586]02 FF rrcllcpcie 15762
     

     
      [bookmark: pgfId-1074587]03 FF rrccspfscan 02169
     

     
      [bookmark: pgfId-1074588]04 4E dsatact 00696
     

     
      [bookmark: pgfId-1074589]05 4E dsatcmdp 01841
     

     
      [bookmark: pgfId-1074590]06 4E gsdi_convert 01526
     

     
      [bookmark: pgfId-1074591]07 04 rrccsputil 18579
     

     
      [bookmark: pgfId-1074592]08 02 cmss 03459
     

     
      [bookmark: pgfId-1074593]09 2D tmc 03825
     

     
      [bookmark: pgfId-1074595]
     

     
      [bookmark: pgfId-1074596]OK
     

     
      [bookmark: pgfId-1074597]
     

     
      [bookmark: pgfId-1074599]at!gcdump
     

     
      [bookmark: pgfId-1074600]
     

     
      [bookmark: pgfId-1074601]No crash data available
     

     
      [bookmark: pgfId-1074602]
     

     
      [bookmark: pgfId-1074603]OK
     

     
      [bookmark: pgfId-1074604]
     

     
      [bookmark: pgfId-1074605]Cellular0/1/0 Dump/Error registers cleared
     

     
      [bookmark: pgfId-1074606]
     

     
      [bookmark: pgfId-1074245]Router#
     

    
 
   
 
    
     [bookmark: pgfId-1074247][bookmark: 96979]Additional References
 
     
      [bookmark: pgfId-1065814][bookmark: 22045]Related Documents
 
      
       
       
         
         	 
           
           [bookmark: pgfId-1065789]Related Topic
          
  
         	 
           
           [bookmark: pgfId-1065791]Document Title
          
  
        
 
         
         	 [bookmark: pgfId-1065793]Cisco IOS commands
  
         	 
  
        
 
         
         	 [bookmark: pgfId-1066066]Platform-Specific Software Configuration
  
         	
           
           	 [bookmark: pgfId-1066161]Cisco 819 Integrated Services Routers Software Configuration Guide
 
           	 [bookmark: pgfId-1066163]Cisco 880 Series Integrated Services Router Software Configuration Guide
 
           	 [bookmark: pgfId-1066165]Cisco 3900 Series, 2900 Series, and 1900 Series Software Configuration Guide
 
           	 [bookmark: pgfId-1066167]Configuring Cisco EHWIC and 880G for 3.7G (HSPA+)/3.5G (HSPA)
 
           	 [bookmark: pgfId-1066169]Configuring Cisco EHWIC and 880G for 3G (EV-DO Rev A)
 
           	 [bookmark: pgfId-1066171]Configuring 3G Wireless WAN on Modular and Fixed ISRs (HWIC-3G-CDMA, HWIC-3G-CDMA-x, and PCEX-3G-CDMA-x)
 
           	 [bookmark: pgfId-1066173]Configuring 3G Wireless WAN on Modular and Fixed ISRs (HWIC-3G-GSM, HWIC-3G-HSPA, PCEX-3G-HSPA-x)
 
           	 [bookmark: pgfId-1066175]Configuring Cisco 4G LTE Wireless WAN EHWIC
 
          
  
        
 
         
         	 [bookmark: pgfId-1078470]3G Deployment
  
         	 
  
        
 
       
      
 
     
 
    
 
     
      [bookmark: pgfId-1065828]Standards
 
      
       
       
         
         	 
           
           [bookmark: pgfId-1065817]Standard
          
  
         	 
           
           [bookmark: pgfId-1065819]Title
          
  
        
 
         
         	 [bookmark: pgfId-1071202]3GPP1
  
         	 [bookmark: pgfId-1071204]The Mobile Broadband Standard
  
        
 
         
         	 [bookmark: pgfId-1071206]3GPP22
  
         	 [bookmark: pgfId-1071208]Third-Generation Partnership Project 2
  
        
 
       
      
 
     
 
      
      
        
        	 1.[bookmark: pgfId-1071343]All 3GPP and 3GPP2 standards are supported on 3G (1xRTT/EVDO and UMTS/HSPA) and 4G (LTE).
 1.[bookmark: pgfId-1071343]All 3GPP and 3GPP2 standards are supported on 3G (1xRTT/EVDO and UMTS/HSPA) and 4G (LTE).
 2.[bookmark: pgfId-1071346]All 3GPP and 3GPP2 standards are supported on 3G (1xRTT/EVDO and UMTS/HSPA) and 4G (LTE).
 2.[bookmark: pgfId-1071346]All 3GPP and 3GPP2 standards are supported on 3G (1xRTT/EVDO and UMTS/HSPA) and 4G (LTE).
  
       
 
      
     
 
    
 
     
      [bookmark: pgfId-1070989]MIBs
 
      
       
       
         
         	 
           
           [bookmark: pgfId-1070979]MIB
          
  
         	 
           
           [bookmark: pgfId-1070981]MIBs Link
          
  
        
 
         
         	 [bookmark: pgfId-1071352]No new or modified MIBs are supported by this feature, and support for existing MIBs has not been modified by this feature.
 [bookmark: pgfId-1070984]Note Refer to platform documentations for the list of supported MIBs specific to your router.
  
         	 [bookmark: pgfId-1070986]To locate and download MIBs for selected platforms, Cisco software releases, and feature sets, use Cisco MIB Locator found at the following URL:
  
  
        
 
       
      
 
     
 
    
 
     
      [bookmark: pgfId-1071045]RFCs
 
      
       
       
         
         	 
           
           [bookmark: pgfId-1071037]RFC
          
  
         	 
           
           [bookmark: pgfId-1071039]Title
          
  
        
 
         
         	 [bookmark: pgfId-1071041]No new or modified RFCs are supported by this feature, and support for existing RFCs has not been modified by this feature.
 [bookmark: pgfId-1071042]Note Refer to platform documentations for the list of supported MIBs specific to your router.
  
         	 [bookmark: pgfId-1071044]—
  
        
 
       
      
 
     
 
    
 
     
      [bookmark: pgfId-1078380]Technical Assistance
 
      
       
       
         
         	 
           
           [bookmark: pgfId-1078372]Description
          
  
         	 
           
           [bookmark: pgfId-1078374]Link
          
  
        
 
         
         	 [bookmark: pgfId-1078376]The Cisco Support and Documentation website provides online resources to download documentation, software, and tools. Use these resources to install and configure the software and to troubleshoot and resolve technical issues with Cisco products and technologies. Access to most tools on the Cisco Support and Documentation website requires a Cisco.com user ID and password. 
  
         	 
  
        
 
       
      
 
     
 
    
 
   
 
    
     [bookmark: pgfId-1078382][bookmark: 61889]Feature Information for 3G and 4G Serviceability Enhancement
 
      lists the release history for this feature.
 
     . An account on Cisco.com is not required.
 
     
      
    
 
    
 
    [bookmark: pgfId-1054339]Note Table 1 lists only the Cisco IOS software release that introduced support for a given feature in a given software release train. Unless noted otherwise, subsequent releases of that software release train also support that feature.

     
    

    
 
     [bookmark: pgfId-1054380]
 
     
      
       
        [bookmark: pgfId-1054345]Table 1 [bookmark: 50557]Feature Information for 3G and 4G Serviceability Enhancement 
 
       
      
        
        	
          
          [bookmark: pgfId-1054352]Feature Name
         
  
        	
          
          [bookmark: pgfId-1054354]Releases
         
  
        	
          
          [bookmark: pgfId-1054356]Feature Information
         
  
       
 
        
        	 [bookmark: pgfId-1054358]3G and 4G Serviceability Enhancement
  
        	 [bookmark: pgfId-1054360]Cisco IOS Release 15.2(4)M2 and Cisco IOS Release 15.3(1)T
  
        	 [bookmark: pgfId-1054362]The 3G and 4G Serviceability Enhancement feature provides integrated modem DM logging, crashdump logging, and log error and dump collection capability as part of router utility. This feature is supported on Cisco 819, Cisco 880, and Cisco ISR G2 platforms.
  [bookmark: pgfId-1068874]The following commands were introduced or modified: 
 
          
          	 [bookmark: pgfId-1068865] modem dm-log 
 
          	 [bookmark: pgfId-1068878]show cellular log error
 
          	 [bookmark: pgfId-1075052] show cellular logs dm-log 
 
          	 [bookmark: pgfId-1075035] show cellular logs modem-crashdump 
 
          	 [bookmark: pgfId-1075032]test cellular modem-error-clear
 
          	 [bookmark: pgfId-1075027] test modem-crashdump 
 
         
  
       
 
      
     
 
    
 
     
      [bookmark: pgfId-1080039][bookmark: 56591]Cisco and the Cisco logo are trademarks or registered trademarks of Cisco and/or its affiliates in the U.S. and other countries. To view a list of Cisco trademarks, go to this URL:  www.cisco.com/go/trademarks . Third-party trademarks mentioned are the property of their respective owners. The use of the word partner does not imply a partnership relationship between Cisco and any other company. (1110R)
 
    
 
     
      [bookmark: pgfId-1054389]Any Internet Protocol (IP) addresses and phone numbers used in this document are not intended to be actual addresses and phone numbers. Any examples, command display output, network topology diagrams, and other figures included in the document are shown for illustrative purposes only. Any use of actual IP addresses or phone numbers in illustrative content is unintentional and coincidental.
 
  2012 Cisco Systems, Inc. All rights reserved.
 
    
 
   
 
    
     [bookmark: pgfId-1069576][bookmark: 44930]Command Reference
 
     [bookmark: pgfId-1069597]This section documents the following new and modified commands for the 3G and 4G Serviceability Enhancement feature supported on Cisco IOS Release 15.2(4)M2 and Cisco IOS Release 15.3(1)T:
 
     
     	 [bookmark: pgfId-1069720]cdma modem dm-log
 
     	 [bookmark: pgfId-1070796]gsm modem dm-log
 
     	 [bookmark: pgfId-1070801]lte modem dm-log
 
     	 [bookmark: pgfId-1076160]show cellular log error
 
     	 [bookmark: pgfId-1070806]show cellular logs dm-log
 
     	 [bookmark: pgfId-1070811]show cellular logs modem-crashdump
 
     	 [bookmark: pgfId-1076759]test cellular modem-error-clear
 
     	 [bookmark: pgfId-1070816]test modem-crashdump
 
    
 
   
 
    
     [bookmark: pgfId-1069741][bookmark: 10905]cdma modem dm-log
 
     form of this command.
 
     }
 
     
 
     
      [bookmark: pgfId-1069776]
      
         
      
 Syntax Description
 
      
       
       
         
         	 
  
         	 [bookmark: pgfId-1069749]Enables DM logging.
  
        
 
         
         	 
  
         	 [bookmark: pgfId-1069753]Specifies maximum log file size, in MB. Range is from 1 to 64. Default is 20.
  
        
 
         
         	 
  
         	 [bookmark: pgfId-1069757]Specifies the DM log filter file.
 [bookmark: pgfId-1069758]Note If the DM log filter file is not specified, the generic filter file will be used.
 
           
           	 [bookmark: pgfId-1069759] location —Specifies the location of the DM log filter file. The following are the valid values:  flash0 ,  flash1 ,  flash ,  usbflash , usbflash0 , or  usbflash1 .
 
           	 [bookmark: pgfId-1069760] filename —Specifies the filename of the DM log filter file.
 
          
 [bookmark: pgfId-1069761]Note DM log filter file should be in SQF format.
  
        
 
         
         	 
  
         	 [bookmark: pgfId-1069765]Specifies the path where the DM logging output files will be stored. The default path is the router flash.
  
        
 
         
         	 
  
         	 [bookmark: pgfId-1069769]Enables log rotation. Log rotation is disabled by default.
 [bookmark: pgfId-1069770]Note This option is only supported if the log files are stored in the router flash or USB flash.
  
        
 
         
         	 
  
         	 [bookmark: pgfId-1069774]Specifies maximum log size, in MB. Range is from 0 to 1024. Default is 64.
 [bookmark: pgfId-1069775]Note Specifying 0 as the maximum log file size means that there is no upper limit.
  
        
 
       
      
 
     
 
    
 
     
      [bookmark: pgfId-1069777]
      
         
      
 Command Default
 
      [bookmark: pgfId-1069778]DM logging is disabled by default.
 
    
 
   
 
    
     [bookmark: pgfId-1069779]
     
        
     
 Command Modes
 
     [bookmark: pgfId-1069780]Controller Cellular
 
     
      [bookmark: pgfId-1069790]
      
         
      
 Command History
 
      
       
       
         
         	 
           
           [bookmark: pgfId-1069783]Release
          
  
         	 
           
           [bookmark: pgfId-1069785]Modification
          
  
        
 
         
         	 [bookmark: pgfId-1069787]Cisco IOS Release 15.2(4)M2 and Cisco IOS Release 15.3(1)T
  
         	 [bookmark: pgfId-1069789]This command was introduced.
  
        
 
       
      
 
     
 
    
 
     
      [bookmark: pgfId-1069791]
       
      
 Examples
 
      [bookmark: pgfId-1069792]The following example shows how to enable DM logging:
 
     
      [bookmark: pgfId-1069793]Router(config-controller)# cdma modem dm-log enable
     

      [bookmark: pgfId-1069794]
 
      [bookmark: pgfId-1069795]The following example shows how to specify the maximum log file size:
 
     
      [bookmark: pgfId-1069796]Router(config-controller)# cdma modem dm-log filesize 8
     

      [bookmark: pgfId-1069797]
 
      [bookmark: pgfId-1069798]The following example shows how to specify the filter file:
 
     
      [bookmark: pgfId-1069799]Router(config-controller)# cdma modem dm-log filter flash:SwiLogPlus_generic_filter_6.3.sqf
     

      [bookmark: pgfId-1069800]
 
      [bookmark: pgfId-1069801]The following example shows how to specify the path where the DM log output files will be stored:
 
     
      [bookmark: pgfId-1069802]Router(config-controller)# cdma modem dm-log output path ftp://@172.25.211.175/
     

      [bookmark: pgfId-1069803]
 
      [bookmark: pgfId-1069804]The following example shows how to enable DM log rotation:
 
     
      [bookmark: pgfId-1069805]Router(config-controller)# cdma modem dm-log rotation
     

      [bookmark: pgfId-1069806]
 
      [bookmark: pgfId-1069807]The following example shows how to specify the maximum log size:
 
     
      [bookmark: pgfId-1069837]Router(config-controller)# cdma modem dm-log size 128
     

    
 
     
      [bookmark: pgfId-1070122]
      
         
      
 Related Commands
 
      
       
       
         
         	 
           
           [bookmark: pgfId-1070115]Command
          
  
         	 
           
           [bookmark: pgfId-1070117]Description
          
  
        
 
         
         	 
  
         	 [bookmark: pgfId-1070121]Displays the status of DM logging.
  
        
 
       
      
 
     
 
    
 
   
 
    
     [bookmark: pgfId-1070124][bookmark: 63666]gsm modem dm-log
 
     form of this command.
 
     }
 
     
 
     
      [bookmark: pgfId-1069893]
      
         
      
 Syntax Description
 
      
       
       
         
         	 
  
         	 [bookmark: pgfId-1069866]Enables DM logging.
  
        
 
         
         	 
  
         	 [bookmark: pgfId-1069870]Specifies maximum log file size, in MB. Range is from 1 to 64. Default is 20.
  
        
 
         
         	 
  
         	 [bookmark: pgfId-1069874]Specifies the DM log filter file.
 [bookmark: pgfId-1069875]Note If the DM log filter file is not specified, the generic filter file will be used.
 
           
           	 [bookmark: pgfId-1069876] location —Specifies the location of the DM log filter file. The following are the valid values:  flash0 ,  flash1 ,  flash ,  usbflash , usbflash0 , or  usbflash1 .
 
           	 [bookmark: pgfId-1069877] filename —Specifies the filename of the DM log filter file.
 
          
 [bookmark: pgfId-1069878]Note DM log filter file should be in SQF format.
  
        
 
         
         	 
  
         	 [bookmark: pgfId-1069882]Specifies the path where the DM logging output files will be stored. The default path is the router flash.
  
        
 
         
         	 
  
         	 [bookmark: pgfId-1069886]Enables log rotation. Log rotation is disabled by default.
 [bookmark: pgfId-1069887]Note This option is only supported if the log files are stored in the router flash or USB flash.
  
        
 
         
         	 
  
         	 [bookmark: pgfId-1069891]Specifies maximum log size, in MB. Range is from 0 to 1024. Default is 64.
 [bookmark: pgfId-1069892]Note Specifying 0 as the maximum log file size means that there is no upper limit.
  
        
 
       
      
 
     
 
    
 
     
      [bookmark: pgfId-1069894]
      
         
      
 Command Default
 
      [bookmark: pgfId-1069895]DM logging is disabled by default.
 
    
 
   
 
    
     [bookmark: pgfId-1069896]
     
        
     
 Command Modes
 
     [bookmark: pgfId-1069897]Controller Cellular
 
     
      [bookmark: pgfId-1069907]
      
         
      
 Command History
 
      
       
       
         
         	 
           
           [bookmark: pgfId-1069900]Release
          
  
         	 
           
           [bookmark: pgfId-1069902]Modification
          
  
        
 
         
         	 [bookmark: pgfId-1071459]Cisco IOS Release 15.2(4)M2 and Cisco IOS Release 15.3(1)T
  
         	 [bookmark: pgfId-1069906]This command was introduced.
  
        
 
       
      
 
     
 
    
 
     
      [bookmark: pgfId-1069908]
       
      
 Examples
 
      [bookmark: pgfId-1069909]The following example shows how to enable DM logging:
 
     
      [bookmark: pgfId-1069910]Router(config-controller)# gsm modem dm-log enable
     

      [bookmark: pgfId-1069911]
 
      [bookmark: pgfId-1069912]The following example shows how to specify the maximum log file size:
 
     
      [bookmark: pgfId-1069913]Router(config-controller)# gsm modem dm-log filesize 8
     

      [bookmark: pgfId-1069914]
 
      [bookmark: pgfId-1069915]The following example shows how to specify the filter file:
 
     
      [bookmark: pgfId-1069916]Router(config-controller)# gsm modem dm-log filter flash:SwiLogPlus_generic_filter_6.3.sqf
     

      [bookmark: pgfId-1069917]
 
      [bookmark: pgfId-1069918]The following example shows how to specify the path where the DM log output files will be stored:
 
     
      [bookmark: pgfId-1069919]Router(config-controller)# gsm modem dm-log output path ftp://@172.25.211.175/
     

      [bookmark: pgfId-1069920]
 
      [bookmark: pgfId-1069921]The following example shows how to enable DM log rotation:
 
     
      [bookmark: pgfId-1069922]Router(config-controller)# gsm modem dm-log rotation
     

      [bookmark: pgfId-1069923]
 
      [bookmark: pgfId-1069924]The following example shows how to specify the maximum log size:
 
     
      [bookmark: pgfId-1069925]Router(config-controller)# gsm modem dm-log size 128
     

    
 
     
      [bookmark: pgfId-1069855]
      
         
      
 Related Commands
 
      
       
       
         
         	 
           
           [bookmark: pgfId-1069928]Command
          
  
         	 
           
           [bookmark: pgfId-1069930]Description
          
  
        
 
         
         	 
  
         	 [bookmark: pgfId-1069934]Displays the status of DM logging.
  
        
 
       
      
 
     
 
    
 
   
 
    
     [bookmark: pgfId-1070148][bookmark: 59104]lte modem dm-log
 
     form of this command.
 
     }
 
     
 
     
      [bookmark: pgfId-1070183]
      
         
      
 Syntax Description
 
      
       
       
         
         	 
  
         	 [bookmark: pgfId-1070156]Enables DM logging.
  
        
 
         
         	 
  
         	 [bookmark: pgfId-1070160]Specifies maximum log file size, in MB. Range is from 1 to 64. Default is 20.
  
        
 
         
         	 
  
         	 [bookmark: pgfId-1070164]Specifies the DM log filter file.
 [bookmark: pgfId-1070165]Note If the DM log filter file is not specified, the generic filter file will be used.
 
           
           	 [bookmark: pgfId-1070166] location —Specifies the location of the DM log filter file. The following are the valid values:  flash0 ,  flash1 ,  flash ,  usbflash , usbflash0 , or  usbflash1 .
 
           	 [bookmark: pgfId-1070167] filename —Specifies the filename of the DM log filter file.
 
          
 [bookmark: pgfId-1070168]Note DM log filter file should be in SQF format.
  
        
 
         
         	 
  
         	 [bookmark: pgfId-1070172]Specifies the path where the DM logging output files will be stored. The default path is the router flash.
  
        
 
         
         	 
  
         	 [bookmark: pgfId-1070176]Enables log rotation. Log rotation is disabled by default.
 [bookmark: pgfId-1070177]Note This option is only supported if the log files are stored in the router flash or USB flash.
  
        
 
         
         	 
  
         	 [bookmark: pgfId-1070181]Specifies maximum log size, in MB. Range is from 0 to 1024. Default is 64.
 [bookmark: pgfId-1070182]Note Specifying 0 as the maximum log file size means that there is no upper limit.
  
        
 
       
      
 
     
 
    
 
     
      [bookmark: pgfId-1070184]
      
         
      
 Command Default
 
      [bookmark: pgfId-1070185]DM logging is disabled by default.
 
    
 
   
 
    
     [bookmark: pgfId-1070186]
     
        
     
 Command Modes
 
     [bookmark: pgfId-1070187]Controller Cellular
 
     
      [bookmark: pgfId-1070197]
      
         
      
 Command History
 
      
       
       
         
         	 
           
           [bookmark: pgfId-1070190]Release
          
  
         	 
           
           [bookmark: pgfId-1070192]Modification
          
  
        
 
         
         	 [bookmark: pgfId-1071461]Cisco IOS Release 15.2(4)M2 and Cisco IOS Release 15.3(1)T
  
         	 [bookmark: pgfId-1070196]This command was introduced.
  
        
 
       
      
 
     
 
    
 
     
      [bookmark: pgfId-1070198]
       
      
 Examples
 
      [bookmark: pgfId-1070199]The following example shows how to enable DM logging:
 
     
      [bookmark: pgfId-1070200]Router(config-controller)# lte modem dm-log enable
     

      [bookmark: pgfId-1070201]
 
      [bookmark: pgfId-1070202]The following example shows how to specify the maximum log file size:
 
     
      [bookmark: pgfId-1070203]Router(config-controller)# lte modem dm-log filesize 8
     

      [bookmark: pgfId-1070204]
 
      [bookmark: pgfId-1070205]The following example shows how to specify the filter file:
 
     
      [bookmark: pgfId-1070206]Router(config-controller)# lte modem dm-log filter flash:SwiLogPlus_generic_filter_6.3.sqf
     

      [bookmark: pgfId-1070207]
 
      [bookmark: pgfId-1070208]The following example shows how to specify the path where the DM log output files will be stored:
 
     
      [bookmark: pgfId-1070209]Router(config-controller)# lte modem dm-log output path ftp://@172.25.211.175/
     

      [bookmark: pgfId-1070210]
 
      [bookmark: pgfId-1070211]The following example shows how to enable DM log rotation:
 
     
      [bookmark: pgfId-1070212]Router(config-controller)# lte modem dm-log rotation
     

      [bookmark: pgfId-1070213]
 
      [bookmark: pgfId-1070214]The following example shows how to specify the maximum log size:
 
     
      [bookmark: pgfId-1070215]Router(config-controller)# lte modem dm-log size 128
     

    
 
     
      [bookmark: pgfId-1069856]
      
         
      
 Related Commands
 
      
       
       
         
         	 
           
           [bookmark: pgfId-1070218]Command
          
  
         	 
           
           [bookmark: pgfId-1070220]Description
          
  
        
 
         
         	 
  
         	 [bookmark: pgfId-1070224]Displays the status of DM logging.
  
        
 
       
      
 
     
 
    
 
   
 
    
     [bookmark: pgfId-1075145][bookmark: 56552]show cellular log error
 
     command in privileged EXEC mode.
 
     
 
     
      [bookmark: pgfId-1075154]
      
         
      
 Syntax Description
 
      
       
       
         
         	 
  
         	 [bookmark: pgfId-1075152]For HWIC, the router slot, WIC slot, and port separated by slashes (for example, 0/1/0).
  [bookmark: pgfId-1075153]For fixed platform, the number 0.
  
        
 
       
      
 
     
 
    
 
     
      [bookmark: pgfId-1075155]
      
         
      
 Command Default
 
      [bookmark: pgfId-1075156]None
 
    
 
   
 
    
     [bookmark: pgfId-1075157]
     
        
     
 Command Modes
 
     [bookmark: pgfId-1075158]Privileged EXEC
 
     
      [bookmark: pgfId-1075168]
      
         
      
 Command History
 
      
       
       
         
         	 
           
           [bookmark: pgfId-1075161]Release
          
  
         	 
           
           [bookmark: pgfId-1075163]Modification
          
  
        
 
         
         	 [bookmark: pgfId-1075165]Cisco IOS Release 15.2(4)M2 and Cisco IOS Release 15.3(1)T
  
         	 [bookmark: pgfId-1075167]This command was introduced.
  
        
 
       
      
 
     
 
    
 
     
      [bookmark: pgfId-1075169]
      
         
      
 Usage Guidelines
 
      [bookmark: pgfId-1075170]The command usage is the same for Global System for Mobile Communications (GSM) and Code Division Multiple Access (CDMA) although the output is different for each.
 
      [bookmark: pgfId-1077398]This command is supported only on 3G SKUs.
 
    
 
     
      [bookmark: pgfId-1075171]
       
      
 Examples
 
      command for an HWIC on a modular platform:
 
     
      [bookmark: pgfId-1075451]Router# show cellular 0/1/0 log error
     

     
      [bookmark: pgfId-1075452] Cached info is displayed
     

     
      [bookmark: pgfId-1075453]
     

     
      [bookmark: pgfId-1075454]at!err
     

     
      [bookmark: pgfId-1075455]
     

     
      [bookmark: pgfId-1075456]00 4E hsu_conf_sel_nv 00536
     

     
      [bookmark: pgfId-1075457]01 9B uim 08280
     

     
      [bookmark: pgfId-1075458]02 FF rrcllcpcie 15762
     

     
      [bookmark: pgfId-1075459]03 FF rrccspfscan 02169
     

     
      [bookmark: pgfId-1075460]04 4E dsatact 00696
     

     
      [bookmark: pgfId-1075461]05 4E dsatcmdp 01841
     

     
      [bookmark: pgfId-1075462]06 4D gsdi_convert 01526
     

     
      [bookmark: pgfId-1075463]07 04 rrccsputil 18579
     

     
      [bookmark: pgfId-1075464]08 02 cmss 03459
     

     
      [bookmark: pgfId-1075465]09 2D tmc 03825
     

     
      [bookmark: pgfId-1075466]
     

     
      [bookmark: pgfId-1075467]
     

     
      [bookmark: pgfId-1075468]OK
     

     
      [bookmark: pgfId-1075469]
     

     
      [bookmark: pgfId-1075470]at!gcdump
     

     
      [bookmark: pgfId-1075471]
     

     
      [bookmark: pgfId-1075472]No crash data available
     

     
      [bookmark: pgfId-1075473]
     

     
      [bookmark: pgfId-1075190]OK
     

    
 
     
      [bookmark: pgfId-1075244]
      
         
      
 Related Commands
 
      
       
       
         
         	 
           
           [bookmark: pgfId-1075229]Command
          
  
         	 
           
           [bookmark: pgfId-1075231]Description
          
  
        
 
         
         	 
  
         	 [bookmark: pgfId-1075235]Clears out error and dump registers after a read.
  
        
 
       
      
 
     
 
    
 
   
 
    
     [bookmark: pgfId-1075057][bookmark: 25576]show cellular logs dm-log
 
     command in privileged EXEC mode.
 
     
 
     
      [bookmark: pgfId-1070258]
      
         
      
 Syntax Description
 
      
       
       
         
         	 
  
         	 [bookmark: pgfId-1070256]For HWIC, the router slot, WIC slot, and port separated by slashes (for example, 0/1/0).
  [bookmark: pgfId-1070257]For fixed platform, the number 0.
  
        
 
       
      
 
     
 
    
 
     
      [bookmark: pgfId-1070259]
      
         
      
 Command Default
 
      [bookmark: pgfId-1070260]None
 
    
 
   
 
    
     [bookmark: pgfId-1070261]
     
        
     
 Command Modes
 
     [bookmark: pgfId-1070262]Privileged EXEC
 
     
      [bookmark: pgfId-1070272]
      
         
      
 Command History
 
      
       
       
         
         	 
           
           [bookmark: pgfId-1070265]Release
          
  
         	 
           
           [bookmark: pgfId-1070267]Modification
          
  
        
 
         
         	 [bookmark: pgfId-1071463]Cisco IOS Release 15.2(4)M2 and Cisco IOS Release 15.3(1)T
  
         	 [bookmark: pgfId-1070271]This command was introduced.
  
        
 
       
      
 
     
 
    
 
     
      [bookmark: pgfId-1070273]
      
         
      
 Usage Guidelines
 
      [bookmark: pgfId-1070274]The command usage is the same for Global System for Mobile Communications (GSM), Code Division Multiple Access (CDMA), and Fourth-Generation Long-Term Evolution (4G LTE), although the output is different for each.
 
    
 
     
      [bookmark: pgfId-1070275]
       
      
 Examples
 
      command for an HWIC on a modular platform:
 
     
      [bookmark: pgfId-1070277]Router# show cellular 0/1/0 logs dm-log 
     

     
      [bookmark: pgfId-1070278]Integrated DM logging is on
     

     
      [bookmark: pgfId-1070279]output path = ftp://@172.25.211.175/
     

     
      [bookmark: pgfId-1070280]filter = generic
     

     
      [bookmark: pgfId-1070281]maximum log size = 67108864
     

     
      [bookmark: pgfId-1070282]maximum file size = 20971520
     

     
      [bookmark: pgfId-1070283]log rotation = disabled
     

     
      [bookmark: pgfId-1070284]
     

     
      [bookmark: pgfId-1070285]7 packets sent to the modem, 3232 bytes, 0 errors
     

     
      [bookmark: pgfId-1070286]75 packets received from the modem, 57123 bytes, 0 input drops
     

     
      [bookmark: pgfId-1070287]75 packets stored in file system, 57123 bytes, 0 errors, 0 aborts
     

     
      [bookmark: pgfId-1070288]2 max rcv queue size
     

     
      [bookmark: pgfId-1070289]
     

     
      [bookmark: pgfId-1070290]current file size = 57123
     

     
      [bookmark: pgfId-1070291]current log size = 57123 
     

     
      [bookmark: pgfId-1070292]total log size = 57123
     

     
      [bookmark: pgfId-1070293]DM log files: (1 files)
     

     
      [bookmark: pgfId-1070294] ftp://@172.25.211.175/dmlog20120712-173831slot1.bin
     

      [bookmark: pgfId-1070295]
 
       describes the significant fields shown in the display.
 
      [bookmark: pgfId-1070330]
 
      
       
        
         [bookmark: pgfId-1070303]Table 2 Output Description for [bookmark: 22640]show cellular logs dm-log Command
 
        
       
         
         	
           
           [bookmark: pgfId-1070307]Field 
          
  
         	
           
           [bookmark: pgfId-1070309]Description
          
  
        
 
         
         	 [bookmark: pgfId-1070311]output path
  
         	 [bookmark: pgfId-1070313]Path where the DM log output files will be stored.
  
        
 
         
         	 [bookmark: pgfId-1070315]filter
  
         	 [bookmark: pgfId-1070317]Filter file used.
  
        
 
         
         	 [bookmark: pgfId-1070319]maximum log size
  
         	 [bookmark: pgfId-1070321]Maximum log size.
  
        
 
         
         	 [bookmark: pgfId-1070323]maximum file size
  
         	 [bookmark: pgfId-1070325]Maximum log file size.
  
        
 
         
         	 [bookmark: pgfId-1070327]log rotation
  
         	 [bookmark: pgfId-1070329]Status of log rotation.
  
        
 
       
      
 
     
 
    
 
     
      [bookmark: pgfId-1070246]
      
         
      
 Related Commands
 
      
       
       
         
         	 
           
           [bookmark: pgfId-1070333]Command
          
  
         	 
           
           [bookmark: pgfId-1070335]Description
          
  
        
 
         
         	 
  
         	 [bookmark: pgfId-1070339]Enables and configures integrated DM logging for 3G CDMA.
  
        
 
         
         	 
  
         	 [bookmark: pgfId-1070343]Enables and configures integrated DM logging for 3G GSM.
  
        
 
         
         	 
  
         	 [bookmark: pgfId-1070347]Enables and configures integrated DM logging for 4G LTE.
  
        
 
       
      
 
     
 
    
 
   
 
    
     [bookmark: pgfId-1070395][bookmark: 50318]show cellular logs modem-crashdump
 
     command in privileged EXEC mode.
 
     
 
     
      [bookmark: pgfId-1070404]
      
         
      
 Syntax Description
 
      
       
       
         
         	 
  
         	 [bookmark: pgfId-1070402]For HWIC, the router slot, WIC slot, and port separated by slashes (for example, 0/1/0).
  [bookmark: pgfId-1070403]For fixed platform, the number 0.
  
        
 
       
      
 
     
 
    
 
     
      [bookmark: pgfId-1070405]
      
         
      
 Command Default
 
      [bookmark: pgfId-1070406]None
 
    
 
   
 
    
     [bookmark: pgfId-1070407]
     
        
     
 Command Modes
 
     [bookmark: pgfId-1070408]Privileged EXEC
 
     
      [bookmark: pgfId-1070418]
      
         
      
 Command History
 
      
       
       
         
         	 
           
           [bookmark: pgfId-1070411]Release
          
  
         	 
           
           [bookmark: pgfId-1070413]Modification
          
  
        
 
         
         	 [bookmark: pgfId-1071465]Cisco IOS Release 15.2(4)M2 and Cisco IOS Release 15.3(1)T
  
         	 [bookmark: pgfId-1070417]This command was introduced.
  
        
 
       
      
 
     
 
    
 
     
      [bookmark: pgfId-1070419]
      
         
      
 Usage Guidelines
 
      [bookmark: pgfId-1070420]The command usage is the same for Global System for Mobile Communications (GSM) and Fourth-Generation Long-Term Evolution (4G LTE), although the output is different for each.
 
    
 
     
      [bookmark: pgfId-1070421]
       
      
 Examples
 
      command for a fixed platform:
 
     
      [bookmark: pgfId-1070423]Router# show cellular 0 logs modem-crashdump
     

     
      [bookmark: pgfId-1070424]Modem crashdump logging: off
     

     
      [bookmark: pgfId-1070425]Progress = 100%
     

     
      [bookmark: pgfId-1070426]Last known State = Getting memory chunks
     

     
      [bookmark: pgfId-1070427]Total consecutive NAKs = 0
     

     
      [bookmark: pgfId-1070428]Number of retries = 0
     

     
      [bookmark: pgfId-1070429]Memory Region Info:
     

     
      [bookmark: pgfId-1070430]1: Full SDRAM [Base:0x0, Length:0x2000000]
     

     
      [bookmark: pgfId-1070431]2: MDSP RAM A region [Base:0x91000000, Length:0x8000]
     

     
      [bookmark: pgfId-1070432]3: MDSP RAM B region [Base:0x91200000, Length:0x8000]
     

     
      [bookmark: pgfId-1070433]4: MDSP RAM C region [Base:0x91400000, Length:0xC000]
     

     
      [bookmark: pgfId-1070434]5: MDSP Register region [Base:0x91C00000, Length:0x28]
     

     
      [bookmark: pgfId-1070435]6: ADSP RAM A region [Base:0x70000000, Length:0x10000]
     

     
      [bookmark: pgfId-1070436]7: ADSP RAM B region [Base:0x70200000, Length:0x10000]
     

     
      [bookmark: pgfId-1070437]8: ADSP RAM C region [Base:0x70400000, Length:0xC000]
     

     
      [bookmark: pgfId-1070438]9: ADSP RAM I region [Base:0x70800000, Length:0x18000]
     

     
      [bookmark: pgfId-1070439]10: CMM Script [Base:0x6A350, Length:0x310]
     

     
      [bookmark: pgfId-1070440]Router#
     

     
      [bookmark: pgfId-1070441]
     

       describes the significant fields shown in the display.
 
      [bookmark: pgfId-1070488]
 
      
       
        
         [bookmark: pgfId-1070451]Table 3 [bookmark: 16977]Output Description for show cellular logs modem-crashdump Command 
 
        
       
         
         	
           
           [bookmark: pgfId-1070456]Field 
          
  
         	
           
           [bookmark: pgfId-1070458]Description
          
  
        
 
         
         	 [bookmark: pgfId-1070460]Modem crashdump logging
  
         	 [bookmark: pgfId-1070462]Crashdump logging status.
 
           
           	 [bookmark: pgfId-1070463]on—Logging is in progress.
 
           	 [bookmark: pgfId-1070464]off—Logging has been completed.
 
          
  
        
 
         
         	 [bookmark: pgfId-1070466]Progress
  
         	 [bookmark: pgfId-1070468]Percentage of log collected.
  
        
 
         
         	 [bookmark: pgfId-1070470]Last known State
  
         	 [bookmark: pgfId-1070472]Last known logging status.
  
        
 
         
         	 [bookmark: pgfId-1070474]Total consecutive NAKs
  
         	 [bookmark: pgfId-1070476]Number of consecutive negative responses returned by the modem.
  
        
 
         
         	 [bookmark: pgfId-1070478]Number of retries
  
         	 [bookmark: pgfId-1070480]Number of retries attempted by IOS in case the modem did not respond to the request.
  
        
 
         
         	 [bookmark: pgfId-1070482]Memory Region Info
  
         	 [bookmark: pgfId-1070484]Details of different crashdump regions returned by the modem. Contains the following information:
 
           
           	 [bookmark: pgfId-1070485]Region name
 
           	 [bookmark: pgfId-1070486]Base address
 
           	 [bookmark: pgfId-1070487]Total length of memory region
 
          
  
        
 
       
      
 
     
 
    
 
     
      [bookmark: pgfId-1076090]
      
         
      
 Related Commands
 
      
       
       
         
         	 
           
           [bookmark: pgfId-1076083]Command
          
  
         	 
           
           [bookmark: pgfId-1076085]Description
          
  
        
 
         
         	 
  
         	 [bookmark: pgfId-1076089]Enables modem crashdump collection.
  
        
 
       
      
 
     
 
    
 
   
 
    
     [bookmark: pgfId-1076314][bookmark: 12089]test cellular modem-error-clear
 
     command in privileged EXEC mode.
 
     
 
     
      [bookmark: pgfId-1076231]
      
         
      
 Syntax Description
 
      
       
       
         
         	 
  
         	 [bookmark: pgfId-1076217]For HWIC, the router slot, WIC slot, and port separated by slashes (for example, 0/0/0).
  [bookmark: pgfId-1076218]For fixed platform, the number 0.
  
        
 
       
      
 
     
 
    
 
     
      [bookmark: pgfId-1076232]
      
         
      
 Command Default
 
      [bookmark: pgfId-1076233]By default, error and dump registers are not cleared out after they are read.
 
    
 
   
 
    
     [bookmark: pgfId-1076234]
     
        
     
 Command Modes
 
     [bookmark: pgfId-1076235]Privileged EXEC
 
     
      [bookmark: pgfId-1076245]
      
         
      
 Command History
 
      
       
       
         
         	 
           
           [bookmark: pgfId-1076238]Release
          
  
         	 
           
           [bookmark: pgfId-1076240]Modification
          
  
        
 
         
         	 [bookmark: pgfId-1076242]Cisco IOS Release 15.2(4)M2 and Cisco IOS Release 15.3(1)T
  
         	 [bookmark: pgfId-1076244]This command was introduced.
  
        
 
       
      
 
     
 
    
 
     
      [bookmark: pgfId-1076246]
      
         
      
 Usage Guidelines
 
      ” for GSM. 
 
      [bookmark: pgfId-1077414]This command is supported only on 3G SKUs.
 
    
 
     
      [bookmark: pgfId-1076854]
       
      
 Examples
 
      command:
 
     
      [bookmark: pgfId-1076655]Router# test cellular 0/1/0 modem-error-clear 
     

     
      [bookmark: pgfId-1076729]Cellular0/1/0 Dump/Error info before clear command
     

     
      [bookmark: pgfId-1076656]
     

     
      [bookmark: pgfId-1076657]
     

     
      [bookmark: pgfId-1076658]at!err
     

     
      [bookmark: pgfId-1076659]
     

     
      [bookmark: pgfId-1076660]00 4E hsu_conf_sel_nv 00536
     

     
      [bookmark: pgfId-1076661]01 9C uim 08280
     

     
      [bookmark: pgfId-1076662]02 FF rrcllcpcie 15762
     

     
      [bookmark: pgfId-1076663]03 FF rrccspfscan 02169
     

     
      [bookmark: pgfId-1076664]04 4E dsatact 00696
     

     
      [bookmark: pgfId-1076665]05 4E dsatcmdp 01841
     

     
      [bookmark: pgfId-1076666]06 4E gsdi_convert 01526
     

     
      [bookmark: pgfId-1076667]07 04 rrccsputil 18579
     

     
      [bookmark: pgfId-1076668]08 02 cmss 03459
     

     
      [bookmark: pgfId-1076669]09 2D tmc 03825
     

     
      [bookmark: pgfId-1076670]
     

     
      [bookmark: pgfId-1076671]
     

     
      [bookmark: pgfId-1076672]OK
     

     
      [bookmark: pgfId-1076673]
     

     
      [bookmark: pgfId-1076674]
     

     
      [bookmark: pgfId-1076675]at!gcdump
     

     
      [bookmark: pgfId-1076676]
     

     
      [bookmark: pgfId-1076677]No crash data available
     

     
      [bookmark: pgfId-1076678]
     

     
      [bookmark: pgfId-1076679]OK
     

     
      [bookmark: pgfId-1076680]
     

     
      [bookmark: pgfId-1076681]Cellular0/1/0 Dump/Error registers cleared
     

     
      [bookmark: pgfId-1076682]
     

     
      [bookmark: pgfId-1076592]Router#
     

    
 
     
      [bookmark: pgfId-1076731]
      
         
      
 Related Commands
 
      
       
       
         
         	 
           
           [bookmark: pgfId-1076735]Command
          
  
         	 
           
           [bookmark: pgfId-1076737]Description
          
  
        
 
         
         	 
  
         	 [bookmark: pgfId-1076741]Displays log error and dump information.
  
        
 
       
      
 
     
 
    
 
   
 
    
     [bookmark: pgfId-1076594][bookmark: 18323]test modem-crashdump 
 
     command in privileged EXEC mode.
 
     }
 
     
      [bookmark: pgfId-1070592]
      
         
      
 Syntax Description
 
      
       
       
         
         	 
  
         	 [bookmark: pgfId-1070570]Keyword for fixed platform.
  
        
 
         
         	 
  
         	 [bookmark: pgfId-1070574]Keyword for HWIC (modular platform).
  
        
 
         
         	 
  
         	 [bookmark: pgfId-1070578]For HWIC, the router slot, WIC slot, and port separated by slashes (for example, 0/0/0).
  [bookmark: pgfId-1070579]For fixed platform, the number 0.
  
        
 
         
         	 
  
         	 [bookmark: pgfId-1070583]Enables modem crashdump collection.
  
        
 
         
         	 
  
         	 .
  
        
 
         
         	 
  
         	 [bookmark: pgfId-1070591]Disables modem crashdump collection.
  
        
 
       
      
 
     
 
    
 
     
      [bookmark: pgfId-1070593]
      
         
      
 Command Default
 
      [bookmark: pgfId-1070594]Modem crashdump is disabled by default.
 
    
 
   
 
    
     [bookmark: pgfId-1070595]
     
        
     
 Command Modes
 
     [bookmark: pgfId-1070596]Privileged EXEC
 
     
      [bookmark: pgfId-1070606]
      
         
      
 Command History
 
      
       
       
         
         	 
           
           [bookmark: pgfId-1070599]Release
          
  
         	 
           
           [bookmark: pgfId-1070601]Modification
          
  
        
 
         
         	 [bookmark: pgfId-1071479]Cisco IOS Release 15.2(4)M2 and Cisco IOS Release 15.3(1)T
  
         	 [bookmark: pgfId-1070605]This command was introduced.
  
        
 
       
      
 
     
 
    
 
     
      [bookmark: pgfId-1070607]
      
         
      
 Usage Guidelines
 
      command enables the integrated modem crashdump collection feature. 
 
      [bookmark: pgfId-1070609]Upon completion of the crashdump collection, the state and buffer pools are cleared for the next run. The crash data will be available in the router flash as multiple files, each corresponding to a memory region of the crash data.
 
      
       
     
 
     
 
     [bookmark: pgfId-1070610]Note This feature is supported only on 3G HSPA and 4G LTE based SKUs. This is not supported on 3G CDMA HWIC and fixed SKUs.

      
     

     
 
    
 
     
      [bookmark: pgfId-1070611]
       
      
 Examples
 
      [bookmark: pgfId-1070612]The following example shows how to enable crashdump for HWIC on a modular platform with the logs saved on the router flash:
 
     
      [bookmark: pgfId-1070613]Router# test cell-hwic 0/0/0 modem-crashdump on flash:
     

      [bookmark: pgfId-1070614]
 
      [bookmark: pgfId-1070615]The following example shows how to disable crashdump for HWIC on a modular platform:
 
     
      [bookmark: pgfId-1070616]Router# test cell-hwic 0/0/0 modem-crashdump off
     

      [bookmark: pgfId-1070617]
 
      [bookmark: pgfId-1070618]The following sample output shows how to enable crashdump on a fixed platform and how to view the crash data saved on the specified location (in this case, the router flash):
 
     
      [bookmark: pgfId-1070619]Router# test cell-host 0 modem-crashdump on flash:
     

     
      [bookmark: pgfId-1070620]Crashdump logging has been started
     

     
      [bookmark: pgfId-1070621]Please do not remove power or reload router
     

     
      [bookmark: pgfId-1070622]until the logging is 100% complete.
     

     
      [bookmark: pgfId-1070623]Router#
     

     
      [bookmark: pgfId-1070624]Querying device parameters...
     

     
      [bookmark: pgfId-1070625]Querying Memory Debug Info...
     

     
      [bookmark: pgfId-1070626]1: Full SDRAM [Base:0x0, Length:0x2000000]
     

     
      [bookmark: pgfId-1070627]2: MDSP RAM A region [Base:0x91000000, Length:0x8000]
     

     
      [bookmark: pgfId-1070628]3: MDSP RAM B region [Base:0x91200000, Length:0x8000]
     

     
      [bookmark: pgfId-1070629]4: MDSP RAM C region [Base:0x91400000, Length:0xC000]
     

     
      [bookmark: pgfId-1070630]5: MDSP Register region [Base:0x91C00000, Length:0x28]
     

     
      [bookmark: pgfId-1070631]6: ADSP RAM A region [Base:0x70000000, Length:0x10000]
     

     
      [bookmark: pgfId-1070632]7: ADSP RAM B region [Base:0x70200000, Length:0x10000]
     

     
      [bookmark: pgfId-1070633]8: ADSP RAM C region [Base:0x70400000, Length:0xC000]
     

     
      [bookmark: pgfId-1070634]9: ADSP RAM I region [Base:0x70800000, Length:0x18000]
     

     
      [bookmark: pgfId-1070635]10: CMM Script [Base:0x6A350, Length:0x310]
     

     
      [bookmark: pgfId-1070636]Reading memory...
     

     
      [bookmark: pgfId-1070637]Saving to 'flash:crashdump_20120724-034053_sdram_dump.lst'...
     

     
      [bookmark: pgfId-1070638]Router# sh cell
     

     
      [bookmark: pgfId-1070639]10% Complete
     

     
      [bookmark: pgfId-1070640]20% Complete
     

     
      [bookmark: pgfId-1070641]30% Complete
     

     
      [bookmark: pgfId-1070642]40% Complete
     

     
      [bookmark: pgfId-1070643]50% Complete
     

     
      [bookmark: pgfId-1070644]60% Complete
     

     
      [bookmark: pgfId-1070645]70% Complete
     

     
      [bookmark: pgfId-1070646]80% Complete
     

     
      [bookmark: pgfId-1070647]90% Complete
     

     
      [bookmark: pgfId-1070648]Saving to 'flash:crashdump_20120724-034053_mdsp_rama.lst'...
     

     
      [bookmark: pgfId-1070649]Saving to 'flash:crashdump_20120724-034053_mdsp_ramb.lst'...
     

     
      [bookmark: pgfId-1070650]Saving to 'flash:crashdump_20120724-034053_mdsp_ramc.lst'...
     

     
      [bookmark: pgfId-1070651]Saving to 'flash:crashdump_20120724-034053_mdsp_regs.lst'...
     

     
      [bookmark: pgfId-1070652]Saving to 'flash:crashdump_20120724-034053_adsp_rama.lst'...
     

     
      [bookmark: pgfId-1070653]Saving to 'flash:crashdump_20120724-034053_adsp_ramb.lst'...
     

     
      [bookmark: pgfId-1070654]Saving to 'flash:crashdump_20120724-034053_adsp_ramc.lst'...
     

     
      [bookmark: pgfId-1070655]Saving to 'flash:crashdump_20120724-034053_adsp_rami.lst'...
     

     
      [bookmark: pgfId-1070656]Saving to 'flash:crashdump_20120724-034053_load.cmm'...
     

     
      [bookmark: pgfId-1070657]100% Complete
     

     
      [bookmark: pgfId-1070658]Router#
     

     
      [bookmark: pgfId-1070659]
     

     
      [bookmark: pgfId-1070660]Router# dir flash:
     

     
      [bookmark: pgfId-1070661]Directory of flash:/
     

     
      [bookmark: pgfId-1070662]
     

     
      [bookmark: pgfId-1070663]….
     

     
      [bookmark: pgfId-1070664] 20 -rw- 33554432 Jul 24 2012 03:42:26 +00:00 crashdump_20120724-034053_sdram_dump.lst
     

     
      [bookmark: pgfId-1070665] 18 -rw- 32768 Jul 24 2012 03:42:28 +00:00 crashdump_20120724-034053_mdsp_rama.lst
     

     
      [bookmark: pgfId-1070666] 10 -rw- 32768 Jul 24 2012 03:42:28 +00:00 crashdump_20120724-034053_mdsp_ramb.lst
     

     
      [bookmark: pgfId-1070667] 19 -rw- 49152 Jul 24 2012 03:42:30 +00:00 crashdump_20120724-034053_mdsp_ramc.lst
     

     
      [bookmark: pgfId-1070668] 21 -rw- 40 Jul 24 2012 03:42:30 +00:00 crashdump_20120724-034053_mdsp_regs.lst
     

     
      [bookmark: pgfId-1070669] 22 -rw- 65536 Jul 24 2012 03:42:30 +00:00 crashdump_20120724-034053_adsp_rama.lst
     

     
      [bookmark: pgfId-1070670] 23 -rw- 65536 Jul 24 2012 03:42:30 +00:00 crashdump_20120724-034053_adsp_ramb.lst
     

     
      [bookmark: pgfId-1070671] 24 -rw- 49152 Jul 24 2012 03:42:32 +00:00 crashdump_20120724-034053_adsp_ramc.lst
     

     
      [bookmark: pgfId-1070672] 25 -rw- 98304 Jul 24 2012 03:42:32 +00:00 crashdump_20120724-034053_adsp_rami.lst
     

     
      [bookmark: pgfId-1070673] 26 -rw- 784 Jul 24 2012 03:42:32 +00:00 crashdump_20120724-034053_load.cmm
     

     
      [bookmark: pgfId-1070674] 
     

     
      [bookmark: pgfId-1070675]260173824 bytes total (58339328 bytes free)
     

     
      [bookmark: pgfId-1070676]Router#
     

      [bookmark: pgfId-1070677]
 
      [bookmark: pgfId-1070678]The following sample output shows how to enable crashdump on a fixed platform with the logs stored on an FTP server:
 
     
      [bookmark: pgfId-1070679]Router# test cell-host 0 modem-crashdump on ftp://@172.25.211.175/
     

     
      [bookmark: pgfId-1070680]Crashdump logging has been started
     

     
      [bookmark: pgfId-1070681]Please do not remove power or reload router
     

     
      [bookmark: pgfId-1070682]until the logging is 100% complete.
     

     
      [bookmark: pgfId-1070683]Router#
     

     
      [bookmark: pgfId-1070684]Querying device parameters...
     

     
      [bookmark: pgfId-1070685]Querying Memory Debug Info...
     

     
      [bookmark: pgfId-1070686]1: Full SDRAM [Base:0x0, Length:0x2000000]
     

     
      [bookmark: pgfId-1070687]2: MDSP RAM A region [Base:0x91000000, Length:0x8000]
     

     
      [bookmark: pgfId-1070688]3: MDSP RAM B region [Base:0x91200000, Length:0x8000]
     

     
      [bookmark: pgfId-1070689]4: MDSP RAM C region [Base:0x91400000, Length:0xC000]
     

     
      [bookmark: pgfId-1070690]5: MDSP Register region [Base:0x91C00000, Length:0x28]
     

     
      [bookmark: pgfId-1070691]6: ADSP RAM A region [Base:0x70000000, Length:0x10000]
     

     
      [bookmark: pgfId-1070692]7: ADSP RAM B region [Base:0x70200000, Length:0x10000]
     

     
      [bookmark: pgfId-1070693]8: ADSP RAM C region [Base:0x70400000, Length:0xC000]
     

     
      [bookmark: pgfId-1070694]9: ADSP RAM I region [Base:0x70800000, Length:0x18000]
     

     
      [bookmark: pgfId-1070695]10: CMM Script [Base:0x6A350, Length:0x310]
     

     
      [bookmark: pgfId-1070696]0% Complete
     

     
      [bookmark: pgfId-1070697]Writing crashdump_20120724-052105_sdram_dump.lst
     

     
      [bookmark: pgfId-1070698]Saving to 'ftp://172.25.211.175/crashdump_20120724-052105_sdram_dump.lst'...!!!!!!!!!!!!!!
     

     
      [bookmark: pgfId-1070699]10% Complete!!!!!!!!!!!!!
     

     
      [bookmark: pgfId-1070700]20% Complete!!!!!!!!!!!!!
     

     
      [bookmark: pgfId-1070701]30% Complete!!!!!!!!!!!!!! 
     

     
      [bookmark: pgfId-1070702]40% Complete!!!!!!!!!!!!!
     

     
      [bookmark: pgfId-1070703]50% Complete!!!!!!!!!!!!!
     

     
      [bookmark: pgfId-1070704]60% Complete!!!!!!!!!!!!!! 
     

     
      [bookmark: pgfId-1070705]70% Complete!!!!!!!!!!!!!
     

     
      [bookmark: pgfId-1070706]80% Complete!!!!!!!!!!!!!
     

     
      [bookmark: pgfId-1070707]90% Complete!!!!!!!!!!!! 
     

     
      [bookmark: pgfId-1070708]Writing crashdump_20120724-052105_mdsp_rama.lst 
     

     
      [bookmark: pgfId-1070709]Saving to 'ftp://172.25.211.175/crashdump_20120724-052105_mdsp_rama.lst'...!
     

     
      [bookmark: pgfId-1070710]Writing crashdump_20120724-052105_mdsp_ramb.lst
     

     
      [bookmark: pgfId-1070711]Saving to 'ftp://172.25.211.175/crashdump_20120724-052105_mdsp_ramb.lst'...!
     

     
      [bookmark: pgfId-1070712]Writing crashdump_20120724-052105_mdsp_ramc.lst
     

     
      [bookmark: pgfId-1070713]Saving to 'ftp://172.25.211.175/crashdump_20120724-052105_mdsp_ramc.lst'...!
     

     
      [bookmark: pgfId-1070714]Writing crashdump_20120724-052105_mdsp_regs.lst
     

     
      [bookmark: pgfId-1070715]Saving to 'ftp://172.25.211.175/crashdump_20120724-052105_mdsp_regs.lst'...!
     

     
      [bookmark: pgfId-1070716]Writing crashdump_20120724-052105_adsp_rama.lst
     

     
      [bookmark: pgfId-1070717]Saving to 'ftp://172.25.211.175/crashdump_20120724-052105_adsp_rama.lst'...!
     

     
      [bookmark: pgfId-1070718]Writing crashdump_20120724-052105_adsp_ramb.lst
     

     
      [bookmark: pgfId-1070719]Saving to 'ftp://172.25.211.175/crashdump_20120724-052105_adsp_ramb.lst'...!
     

     
      [bookmark: pgfId-1070720]Writing crashdump_20120724-052105_adsp_ramc.lst
     

     
      [bookmark: pgfId-1070721]Saving to 'ftp://172.25.211.175/crashdump_20120724-052105_adsp_ramc.lst'...!
     

     
      [bookmark: pgfId-1070722]Writing crashdump_20120724-052105_adsp_rami.lst
     

     
      [bookmark: pgfId-1070723]Saving to 'ftp://172.25.211.175/crashdump_20120724-052105_adsp_rami.lst'...!
     

     
      [bookmark: pgfId-1070724]Writing crashdump_20120724-052105_load.cmm
     

     
      [bookmark: pgfId-1070725]Saving to 'ftp://172.25.211.175/crashdump_20120724-052105_load.cmm'...!
     

     
      [bookmark: pgfId-1070726]100% Complete
     

     
      [bookmark: pgfId-1070727]Router#
     

     
      [bookmark: pgfId-1070728]
     

    
 
     
      [bookmark: pgfId-1070560]
      
         
      
 Related Commands
 
      
       
       
         
         	 
           
           [bookmark: pgfId-1070731]Command
          
  
         	 
           
           [bookmark: pgfId-1070733]Description
          
  
        
 
         
         	 
  
         	 [bookmark: pgfId-1070737]Displays modem crashdump protocol information, progress, and status.
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