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Introduction

System support tasks consist primarily of monitoring and updating meeting schedules and monitoring
the status of rooms and system services.

Dashhoard

Choose Dashboard to display a concise report of system activity. The dashboard provides a snapshot of
meetings that are scheduled for the day and shows the status of system services. This is a good place to
monitor meetings and equipment. Click highlighted links in this window for quick access to other
windows that provide meeting and room-scheduling functions.

Table 2-1 describes information in the Dashboard report. To update the reports, click Refresh.
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Figure 2-1 Cisco TelePresence Manager Support Window

'Llll_{él‘;' Cisco TelePresence Manager

Host: tsbu-ctm16

About

CTMConceirge | Logout | Preferences | Help |

Support > Dashboard

@ System Information System Time: Friday, &pril 04, 2008 8:09:41 FM (GMT +0)
¥ Support Local Time: Friday, April 04, 2008 1:09:41 PM (GMT -7.0)
[_] Dashboard
[;:] Scheduled Meetings Today's Meetings
W Rooms -
o With Error: 5
:&. MCU Devices All Mestings: 15
ZF Unified CM SEames =
} Troubleshosting N
Devices
Rooms: 8 errors
Multipoint Conference Units: 1 errors
Unified CM: oK
Services
Calendar Server: OK
LDAP Server: OK
Room Phone UL: OK
Catabase: 0K
Multipoint Conference: OK
Discovery: OK
System Status E Uptime
Today's Meetings: Services: 13 days 0 hours 3 minutes
With Error: E—} 5 TelePresence Engine: 13 days 0 hours 4 minutes
In Progress: E":'; 0 System Flatform: 13 days 0 hours & minutes
Scheduled: L?'@ 0 . :
Last Refreshed: Friday, April 04, 2008 1:09:30 PM (GMT -7.0)
Other Errors: 6 9
Table 2-1 Dashboard Report
Field Description or Setting
System Time Day, date, and time in coordinated universal time (UTC, formerly known as Greenwich
mean time or GMT).
Local Time Local day, date, and time.
Today’s Meetings Status of current and upcoming meetings:

e With Error—Reports the number of meetings that have errors.
e All Meetings—All meetings scheduled for today.

Click the link associated with each report to go to the Scheduled Meetings window.
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Field Description or Setting

Devices Status report of the following devices:

¢ Cisco TelePresence rooms—Clicking the link displays the Status tab in the Support >
Rooms window.

e Multipoint Conference Units (MCUs)—Clicking the link displays the Support >
Multipoint Conference Unit window and filters the list to those MCUs with an error
status.

e (Cisco Unified CM—Clicking the link displays the Support > Unified CM window.

Note  An error status may be reported if the connection to Cisco Unified CM was caused
by a network outage. You can remove the error status by restarting
Cisco TelePresence Manager.

Services Status report of following system services:
e Calendar Server

e LDAP Server

e Room Phone Ul

e Database

e Multipoint Conference

e Discovery

Status is either OK or is a highlighted link listing the number of errors. You can click a
link to see further status information and resolve problems. You can also pass your mouse
over a highlighted link to see a brief description of the error.

Uptime Status reporting uptime since the last restart.
e Services refers to the list of services above.

e TelePresence Engine refers to the Cisco TelePresence database engine.

e System Platform refers to the hardware host for CTS-Manager.

Cisco TelePresence Manager Release 1.5 Administration and Installation Guide
| oL-13673-04 .m



Chapter2  Supporting Cisco TelePresence Manager |

M Scheduled Meetings

Scheduled Meetings

Figure 2-2 Scheduled Meetings window

Support > Scheduled Meetings

Starton: [12/8/2008 |ESs] eEndon:  [12/18/2008 |[E]  status:

Room: Scheduler: MCU: Filter
| | | | | | [Fiter]

Showing 1 - 10 of 17 records

| Start Time (+) ~ | End Tirne [+) | Status | Roorm | Scheduler ~ | Subject

TelepresenceRoom31
O  12/08/2008 09:00 AM 12/08/2008 09:30 AM [.5:'@ TelepresenceRoom32 avilan@srd... Recurring multipoint
TelepresenceRoom33
- TelepresenceRoom32 . ) )
O 12/09/2008 05:00 AM 12/09/2008 08:30 AM [Ejt P avilan@srd... Single room meeting
TeleprezsenceRoom31
O  12/09/2008 10:00 AM 12/09/2008 10:30 AM [.5:'@ TelepresenceRoom32 chen@srdev... 3 davs no end

TelepresenceRoom33

- TelepresenceRoom32 . :
(O  12/10/2008 08:00 AM 12/10/2008 08:30 AM [;o"'@ P avilan@srd... P2P recurring
TelepresenceRoom33
- TelepresenceRoom31
)  12/11/2008 11:30 AM 12/11/2008 12:00 PM 28 P Motwani@sr... Test1

TeleprezenceRoom3z2
TelepresenceRoom31
O 12/11/2008 05:00 PM 12/11/2008 05:30 PM [3-'@ TelepresenceRoom32 Motwani@sr... Single room meeting

TelepresenceRoom33

= TelepresenceRoom31 . Test 32 -
O 12/11/2008 08:00 PM 12/11/2008 08:10 PM [j‘“"@ P Halim@srde... .
TelepresenceRoom32 Becurring ...

TelepresenceRoom31

O 12/12/2008 10:00 AM 12/12/2008 10:30 AM [3-'@ TelepresenceRoom32 chen@srdev... 3 davs no end
TelepresenceRoom33
TeleprezenceRoom32

) 12/12/2008 02:32 PM 12/12/2008 02:49 PM [3‘:'@ TelepresenceRoom33 chen@srdev... daily no end
TeleprezsenceRoom34
TelepresenceRoom31

) 12/15/2008 09:00 &AM 12/15/2008 09:30 AM [f'@ TelepresenceRoom33 avilan@srd... Recurring multipoint
TeleprezenceRoom3z2

First - Previous Rows Per Page: | 10 # Export Data Details

{+) All times are shown in time zone America/Los_Angeles (GMT -8.0)

When a Cisco TelePresence meeting is scheduled using Microsoft Outlook or IBM Lotus Notes, an
e-mail is generated to confirm the meeting and provide a link to meeting details. The Scheduled
Meetings window provides another way to view and modify meeting details.

Process/Response Times for Scheduled Meetings

Microsoft Exchange or IBM Domino calender servers typically confirm a meeting request within one
minute if all the affected meeting rooms are in auto-accept mode. A meeting room in proxy mode must
have a delegate respond to a meeting invite. This can affect the response time for a scheduled meeting.

Cisco TelePresence Manager Release 1.5 Administration and Installation Guide
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Step 4

Step 5
Step 6

Scheduled Meetings W

Once all room reservations are confirmed the meeting should appear in the Scheduled Meetings window
and the phone UI within five minutes. If email alerts are turned on, confirmation or error emails are
generated and sent within 10-15 minutes.

Modifying Meeting Details from a Calendar Client

e If a meeting organizer updates the Subject field of a meeting scheduled with Lotus Notes that has
already been sync’d with CTS-Manager, the update is not reflected in phone user interface.

e If a meeting is modified within a few minutes of the meeting’s starting time (such as a time change,
or room change), the modification may not appear on the room phone screen, or in the
Cisco TelePresence Manager’s Scheduled Meetings window. This does not affect any user’s ability
to schedule a new meeting at the original time (pre-modified) time.

¢ A notification email is not generated if a meeting is processed as part of a server startup.

Calendar Scheduling Limitation

CTS-Manager only displays endpoint scheduling information for a 12 month window. If a meeting
organizer schedules a recurring meeting with meeting instances that extend outside this window, those
meeting instances are added to the CTS-Manager database as the calendar date moves forward. If a
meeting organizer schedules a future meeting outside the present 12 month window the meeting is not
displayed in CTS-Manager until the meeting falls inside the 12 month window.

Generating Scheduled Meeting Reports

You can generate a report about specific scheduled meetings or activity between specific dates by
supplying any or all of the following details:

Type the meeting room name in the Room field.

Type the user name of the meeting organizer in the Scheduler field.

From the Status drop-down list, choose the All, Needs Help, With Error, In Progress, Scheduled,
Completed, or No Show meeting status.

~

Note A meeting is in the Needs Help state if the Concierge soft key on the room phone has been
selected.

Use the Calendar icon to choose beginning and ending dates, or type the dates in the Start On and End
On fields using the MM/DD/YYYY date format.

Type the name of the MCU.
Click Filter.

Table 2-2 describes the Scheduled Meetings information.

Table 2-2 Scheduled Meetings Information
Field Description or Setting
Start Time The scheduled starting time for a meeting. Click the arrow in the

header of the Start Time column to sort the time from earliest to
latest or latest to earliest.

End Time The scheduled ending time for a meeting.

[ oL-13673-04
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Table 2-2 Scheduled Meetings Information (continued)

Field Description or Setting

Status Meeting status: All, With Error, In Progress, Scheduled, Completed,
or No Show.

Room Meeting room name as specified in the Microsoft Exchange or IBM

Domino database.

Scheduler Login name of the person who scheduled the meeting. Click the
arrow in the header of the Scheduler column to sort the list in
ascending or descending alphabetical order.

Subject Information (such as the meeting subject) provided about the
meeting.

~

Note If a meeting does not appear in the list Scheduled Meetings and it is a recurring meeting, check
the starting date of the first occurrence of the meeting. If the meeting was scheduled to begin
more than two years in the past, reschedule future occurrences.

Exporting Scheduled Meeting Data

You can use the Export Data button to export your scheduled meeting data to a tab-separated values
(.tsv) file. The meeting data exported includes the meetings appearing in the Scheduled Meetings
window.

Use the filter to display only the scheduled meetings you want to export. You can export as many as 500
meetings. The exported data file is a tab-delimited text file.

Cisco TelePresence Manager Release 1.5 Administration and Installation Guide
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Figure 2-3 Viewing Exported Scheduled Meeting Data
A [ E | C [ ] | E F G [ H |
Start Time End Time Status
[Start on: [End on: [Matches: Room [Matches: Scheduler [Matches: MCU [Matches:
1 |21M0:2009] 021312009] Instance Type | All] All} Alll Subject Alll
TeleprezenceRoom3 ||
Recurring Meeting TelepresenceRoom32 ||
2 20002003 10:00 2H0R2003 10:30 ) (Instance] Mo Show TelepresenceRoom3? | chen@srdey.com 3 days no end
TelepresenceRoom32 ||
3 201002008 1100 2M082003 11:30| Single Scheduled TelepresenceRoom3! | superuser@srdev.com Testing again
Recurring Meeting TelepresenceRoom3Z |l
4 201002008 15:00 21002009 18:30 ) (Instance) Scheduled TeleprezenceRoom? | shrivastava@erdev.com  more than 200 occurrences
Reecurring Meeting TeleprezenceRoom31 Il
[} 20112004 15:00 21112009 18:30 (Instance] Scheduled TeleprezenceRoom32 | shrivastava@erdev.com | more than 200 occurrences
Fiecurring Meeting TeleprezenceRoom
[} 201202008 11:30 21212009 12:00) (Instance) Scheduled TelepresenceRoom32  Motwani@srdey.com Test1
Recurring Meeting TeleprezenceRoom32 ||
T 201202008 15:00 21242009 18:30 (Instance) Scheduled TelepresenceRoom3 | shrivastava@srdewcom | more than 300 accurrences
TelepresenceRoom3 ||
Fiecurring Meeting TeleprezenceRoomI3 || Fecording test - 2 rooms
2 201202008 1700 21212003 17:30 (In=tance) ‘with Errar TeleprezenceRoom?2 | Motwani@srdev.com TecUrring
Recurring Meeting TeleprezenceRoom3 || Test 32 - Recurring weekly no
a 201202008 20:00 21242003 20:10 ) (Instance) ‘with Error TelepresenceRoom32  Halim@srdew.com end date with 2 raoms
TelepresenceRoom3 ||
Riecurring Meeting TelepresenceRoomI3 ||
j ] 202008 10:00 212009 10:30 ) (In=tance) ‘wiith Errar TeleprezenceRoom32 | chen@srdev.com 3 dayzs no end
Reecurring Meeting TelepresenceRoom33 |l
1 2012008 1432 2132009 14:49 (In=tance) Scheduled TeleprezenceRoom32 | chen@srdev.com daily no end
Recurring Meeting TeleprezenceRoom2 ||
12 201302003 15:00 21312003 18:30 (Instance) Scheduled TelepresenceRoom3 | shrivastava@srdewcom | more than 300 accurrences
13
14 | Report generated at: Tuesday, Febroary 10, 2003 1101 &M [Americallos_Angeles)
15 | Report generated by admin
& | Report generated from: tsbu-ctmild
17 | Alltimes are shown in time 2one: Americallos_Angeles

Meeting Details

To see meeting details, click the radio button next to a scheduled meeting and click Details.

For more information about the Meeting Details window refer to “Using Meeting Manager.”

Rooms

Choose Rooms to display information about the Cisco TelePresence meeting rooms. The Rooms Support
window is divided into three, tabbed views.

e The Summary view displays the status of all the Cisco TelePresence rooms registered with
Cisco TelePresence Manager. Table 2-3 describes information in this window.

e The Status view displays the different error types for Cisco Unified CM, each Cisco TelePresence
System registered with Cisco TelePresence Manager, and Microsoft Exchange or IBM Domino
connection errors. Table 2-4 describes information in this window.

Cisco TelePresence Manager Release 1.5 Administration and Installation Guide
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e The Capability view displays the availability of certain Cisco TelePresence features. Table 2-5
describes information in this window.

Generating Room Reports

You can generate a report about specific meeting rooms and meeting status, as follows:

Step 1 Choose the status—All, OK, Error, Needs Help, or In Use—from the Status drop-down list.
>
Note A room is in the Needs Help state if the Concierge soft key on the room phone has been
selected.
Step2  Type the meeting room in the Room field.
Step3  Click Filter.
A
Note A maximum of 100 rooms are displayed per page. If you have more than 100 rooms registered
with Cisco TelePresence Manager you can click the Next button to display the additional rooms.
Figure 2-4 Room Window Summary Tab

Support > Rooms

Summary || Status || Capability
Status: | All % | Room: | |
Showing 1 - 4 of 4 records
Raoorm Help Unified
Status * Room Mame ~ Time Zone Description IP Addre=ss
Phane Contact CM
S Facific Teleprezence Room ~ tzbu-
() W TelepresenceRoom34 44000 172.28.69.230
Standard/Day... 34 (Spa... ctm23
e Pacific Telepresence Room tzbu-
1 W TelepresenceRoom32 32000 172.28.69.228
Standard/Day... 32 ctm23
—— Pacific Telepresence Room tzhu-
O W TelepresenceRoom31 31000 172.28.69.227
Standard/Day... 31 ctm23
i Facific Telepresence Room - tz=bu-
(@] W TelepresenceRoom33 43000 172.25.69.229
Standard/Day... 33 ctm23
Firs Pre 5 lext = Last Rows Per Page: | 10 % Update Schedule ew Meetings
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Table 2-3 Room Summary

Field Description or Setting

Status Room status: All, OK, Error, Needs Help, or In Use. Click the arrow in the header
of the Status column to sort the list in ascending or descending alphabetical order.

Room Name Meeting room name.

Room Phone Meeting room telephone number.

Help Contact Concierge who is assigned to the room.

Time Zone Displays the Time Zone location of the endpoint.

Description Meeting room description. If text is truncated in this field, move your mouse
pointer over the text to see the entire description.

IP Address IP address of the Cisco TelePresence System.
Click the address to go to the Cisco TelePresence System Administration login
page.

Cisco Unified CM IP address of Cisco Unified CM
Click the address to go to the Cisco Unified CM Administration login page.

Manually Updating Room Schedules on the Cisco TelePresence Room Phone

To update a room’s IP phone with what is currently scheduled in the Microsoft Exchange or
IBM Domino database:

e (Click the radio button associated with a room.

¢ Click Update Schedule.

Viewing Scheduled Meetings for a Specific Room

To obtain additional information about any meetings associated with a room:
¢ Click the radio button associated with a room.

e Click View Meetings.

Cisco TelePresence Manager Release 1.5 Administration and Installation Guide
| oL-13673-04 .m



Chapter2  Supporting Cisco TelePresence Manager |

M Scheduled Meetings

Figure 2-5

Room Window Status Tab

Support > Rooms

Summary | Status || Capability
Room: | |
Showing 1 - 4 of 4 records
Connectivity CTS Unified CM Micrasoft Exchange
Unified Unified LTS LTS — s e —— 5
(g1) =] nal UubDSCH| on nc
SRS Eooniiiane i CM/CTS | CM/Phone | Man/CTS | Ervor - g ,,p ‘:,
() TelepresenceRoom34 v v v b 4 v v v v
2 TelepresenceRoom32 v v v x v v v v
% TelepresenceRoom31 v v v x v v v v
o TelepresenceRoom33 v v v X v v v v
P Rows Per Page: m
Table 2-4 Room Status
Field Description or Setting
Status Room status: All, OK, Error, Needs Help, or In Use. Click the arrow in the header of

the Status column to sort the list in ascending or descending alphabetical order.

Room Name

Meeting room name.

Connectivity

Cisco Unified CM/CTS

An X indicates a problem with the connection between Cisco Unified CM and the
Cisco TelePresence room.

Cisco Unified CM/Phone

An X indicates a problem with the connection between Cisco Unified CM and the IP
phone in the TelePresence meeting room.

CTS Man/CTS

An X indicates a problem with the connection between the
Cisco TelePresence Manager and the Cisco TelePresence room.

CTS

CTS Error An X indicates a communication problem between the Cisco TelePresence meeting
room and Cisco Unified CM.

Cisco Unified CM

Profile An X indicates a problem with the Cisco TelePresence System user profile stored in
Cisco Unified CM.

Email ID An X indicates a problem with the Cisco TelePresence System email ID stored in Cisco

Unified CM.

Microsoft Exchange

I Cisco TelePresence Manager Release 1.5 Administration and Installation Guide
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Table 2-4 Room Status (continued)
Field Description or Setting
Subscription An X indicates a subscription problem between the TelePresence meeting room and

Microsoft Exchange.

Note A subscription error may be indicated by an X when there is no error. This can
be caused when an invalid email address is assigned in Unified CM, that does
not match the email address in Microsoft Exchange.

Sync An X indicates a synchronization problem between the room and Microsoft
Exchange.

IBM Domino

Subscription An X indicates a polling problem between the TelePresence meeting room and the

Domino server

Note A subscription error may be indicated by an X when there is no error. This can
be caused when an invalid email address is assigned in Unified CM, that does
not match the email address in IBM Domino.

Sync An X indicates a synchronization problem between the TelePresence meeting room and
the Domino server.

Cisco TelePresence Manager Release 1.5 Administration and Installation Guide
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Figure 2-6 Room Window Capability Tab
Support > Rooms
Summary | Status | Capability
Room: | |
Showing 1 - 4 of 4 records
Web
CTS Multipoint ’ Document | Conference Satellite 30 i
Stavtus Room Name ~ Yersion Conference Pru]fcbur Camera Termination Inhir\op Room FPS SR
w - w w b w Security
Not
Vo Tel Room34
o elepresenceRoom e v b 4 » v v x » Eﬁ
CTS
[==2]
o TelepresenceRoom32  1.5.0 v X X v v v X )
(janngu
CTS
[a=2]
) TelepresenceRoom3l  1.5.0 v x X v v v x ]
(janngu
CTS
[==2]
W TelepresenceRoom33  1.5.0 v b 4 X v v v X ]
(1916)
Rows Per Page: | 10 |»

Table 2-5 Room Capability

Field Description or Setting

Status Room status: All, OK, Error, Needs Help, or In Use. Click the arrow in the header of
the Status column to sort the list in ascending or descending alphabetical order.

Room Name Meeting room name.

CTS Version Displays the software release version for the CTS endpoint.

Note  Versions of CTS prior to 1.5 only display “Not Available” in this field. This
does not affect any functionality.

Multipoint Conference A check specifies the endpoint supports multipoint meetings.

Projector A check specifies the endpoint includes a working projector.

Document Camera A check specifies a document camera is installed.

Conference Termination A check specifies the endpoint supports conference termination. Refer to “Policy
Management” in the Configuration section for more information about conference
termination.

Interop A check specifies the endpoint supports Interop calls.

Cisco TelePresence Manager Release 1.5 Administration and Installation Guide
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Table 2-5 Room Capability (continued)

Field Description or Setting

Satellite Room A check specifies the endpoint is using a satellite connection.

30 FPS A check specifies the endpoint supports 30 frames per second data streaming for
presentations.

Web Services Security A check specifies the endpoint supports HTTPS communications.

MCU Devices

Choose MCU Devices (Multipoint Conference Unit) to display information about the MCUs associated
with Cisco TelePresence Manager. The MCU window is divided into two tabs—Summary and
Capability.

Summary Tab

The Summary tab lists the MCU devices associated with CTS-Manager.

Generating Multipoint Conference Unit Reports

Step 1 You can generate a report about specific MCU devices, as follows:

Step 2 Choose the status—All, OK, or Error—from the Status drop-down list.

Step3  Type the MCU Hostname in the MCU field.

Stepd  Click Filter.

Step5  Select a MCU and click Details to display a detailed report about the MCU device.

Step6  Select a MCU and click Update Schedule to send the latest meetings schedule to the MCU.
A

Note  The Update Schedule button is not available when you select a CUVC device, because there is
no direct communication between a CUVC and CTS-Manager.

Step7  Select a MCU and click View Meetings to display a list of meetings assigned to that MCU.

Cisco TelePresence Manager Release 1.5 Administration and Installation Guide
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Figure 2-7 MCU Window Summary Tab

Support > Multipoint Conference Unit

Summary || Capability
MCU Devices
Status: Al |w MCuU: | |
Showing 1 - 2 of 2 records
| Status | Hostmame ™ | Type ™ | Control State ~ Description
) Error tsbu-ctm17 CTMS Scheduled CTS Manager
O oK tsbu-cuve CuvC Scheduled cuvc
Previous ext S Las Rows Per Page: | 10w = pdate Schedule = eeting
Table 2-6 Multipoint Conference Unit
Field Description or Settings
Status MCU status: All, OK, or Error. Click the arrow in
the header of the Status column to sort the list in
ascending or descending alphabetical order.
Note A CUVC always shows a status of OK.
Hostname The address of the MCU.
Type CTS-Manager supports two types of MCU:

e Cisco TelePresence Multipoint Switch
(CTMS)

e Cisco Unified Video Conferencing (CUVC)

Control state

Control state: Scheduled or Non-scheduled. A
MCU is available for meetings if itis in a
Scheduled Control state.

Description

The description field displays information about
the MCU.

I Cisco TelePresence Manager Release 1.5 Administration and Installation Guide
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Figure 2-8 CTMS Details Window

A tsbu-ctm18 - Cisco TelePresence Manager, -- Webpage Dialog

MCU Devices

Details...

Type: CTMS

MCLU Hostname: tsbu-ctm1?

Username: tzbu-ctmi7usr

Timezone: America/Los_Angeles

Access Numbers: 17410

Segment Count: 43

Control State: Scheduled

Migrate &ll Meetings To:
Table 2-7 Details Window for a CTMS
Field Description or Settings
Type This is always CTMS.

MCU Hostname

This is the address of the MCU.

Username

Username used to log into the MCU.

Timezone

Displays the timezone where the MCU is located.

Access Numbers

The MCU dial-in phone number.

Segment Count

The number of resources available on the MCU.

Control State

Scheduled or Non-scheduled.

A MCU is available for meetings if it is in a
Scheduled Control state.

Migrate All Meetings To

All meetings scheduled to use the MCU can be
migrated to a Non-scheduled MCU. Click the
checkbox and choose another MCU from the
drop-down list.

[ oL-13673-04
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Figure 2-9

CUVC Details Window

A tsbu-ctm18 - Cisco TelePresence Manager, -- Webpage Dialog

Details...

Type:

MCU Hostname:
Access Number Prefix for CTMS:

Total rezources:
Control State:
Multiple EMF Cards Support:

Access Number Prefix for Video Conference Participants:
Conference ID Length:
Maximum Farticipants per Conference:

Minimum Participants per Conference:

cunvC
tsbu-cuve
123

432

1

4

2

4
Scheduled
Dizabled

Table 2-8 Details Window for a CUVC
Field Description or Settings
Type This is always CUVC.

MCU Hostname

This is the address of the MCU.

Access Number Prefix for CTMS

The access number prefix for your CTMS is based
on your enterprise dialing plan.

Access Number Prefix for Video Conferencing
Participants

This access number prefix is based on your
enterprise dialing plan.

Conference ID Length

The values can be 1-8.

Maximum Participants per Conference

Enter a numeric value for the maximum number
of meeting participants that may dial into the
conference call.

Minimum Participants per Conference

The minimum value for this field is 2. This value
cannot exceed the Maximum Participants per
Conference value.

I Cisco TelePresence Manager Release 1.5 Administration and Installation Guide
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Table 2-8 Details Window for a CUVC (continued)
Field Description or Settings
Total Resources This value should be greater than the Maximum

Participants per Conference.

Note If you have enabled EMP card support the
values in the Total Resources field and
the Minimum Participants per
Conference field are calculated for you.
The calculation is Number of EMP Cards
x Maximum Participants per
Conference.

Control State Scheduled or Non-scheduled.

A MCU is available for meetings if it is in a
Scheduled Control state.

Multiple EMP Cards Support Enabling EMP card support provides additional
resources to support a greater number of video
calls using the CUVC. CTS-Manager with EMP
card support enabled allows up to 48 video calls
per EMP card.

Capability Tab

The Capability tab identifies the Cisco TelePresence features available for each MCU device.

Cisco TelePresence Manager Release 1.5 Administration and Installation Guide
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Figure 2-10 MCU Window Capability Tab

Capability

Summary

MCU Devices

Support > Multipoint Conference Unit

Rows Per Page:

Status: Mcu: |
Showing 1 - 2 of 2 records
Status Heet ek Type ¥ e Switching Conference Interop Web Services
bl Terminabon ™ bl Security ¥
1.5.0.0
Error tsbu-ctm17 CTMS v v v iy
{158)
oK tsbu-cuve cuvc X X X ]
w

Table 2-9 MCU Capability

Field Description or Settings

Status MCU status. OK or error.

Hostname The hostname for the MCU device.

Type Identifies the MCU as either CTMS or CUVC.

Version Displays the software version running on the
device.

Switching A check specifies the device supports either

speaker or room switching.

Conference Termination

A check specifies the device supports conference
termination. See Policy Management under
Configuration for more information.

Interop

A check specifies the device is running a software
version that supports interop services.

Web Services Security

A check specifies the endpoint supports HTTPS
communications.

Cisco Unified Communications Manager

To display settings that associate the Cisco TelePresence Manager with Cisco Unified CM, choose

Support > Unified CM.

I Cisco TelePresence Manager Release 1.5 Administration and Installation Guide
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Figure 2-11 Cisco Unified CM Window

Support > Unified CM

Service Status: OK
Hostname: tsbu-ctm23
IF Address: 172.28.68.182

Table 2-10 describes fields and settings.

Table 2-10 Cisco Unified Communications Manager Settings
Field Description or Settings
Service Status Display-only status report of system services.

You may see a progress indicator in the status field, especially if
many Cisco TelePresence meeting rooms are being managed by
CTS-Manager. Each time this page is accessed, the status is
updated, and the progress indicator will be seen while the system
is discovering meeting rooms.

A

Caution  An error status may be reported if the connection to
Cisco Unified CM was caused by a network outage.
You can remove the error status by clicking Discover
Rooms on the System Configuration > Discovery
Service page.

Hostname Name of the Unified CM server host.

IP Address IP address of Unified CM server host.
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