CHAPTER 3

Using the ALI Formatting Tool

This section provides information about how to use the ALI Formatting Tool
(AFT):

- Using the ALI Formatting Tool Interface, page 3-1
» Using AFT to Generate a Formatted ALI File, page 3-7

Using the ALI Formatting Tool Interface

To familiarize yourself with the AFT interface, select the pull-down menus from
the AFT main menu to see the options. Hold your mouse over each AFT icon to
view the icon description in the tool tip box.

These topics will help you become familiar with the AFT interface:
» ALl Formatting Tool Fields, page 3-2
» Using the Tool Bar and Icons, page 3-3
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ALl Formatting Tool Fields

You can edit the following fields using AFT:

» The header and trailer record fields. The AL Formatting Tool (AFT) creates
ALI files with all the telephone number records and a header and trailer
record asthefirst and last record in thefile. Thus, only one header record (the
first record in the ALI file) and one trailer record (the last record in the ALI
file) will betherein each ALI file. AFT allows you to update the header and
trailer fields in each of these header and trailer records. For example, you
might need to change these fields to update a Company Code or Contact
Name.

» The Function/Transaction Code field. Refer to the Appendix A, “Using the
ALI Formatting Tool for Bell Canada’ for more information.

» Service provider-specific fields. Refer to the Appendix A, “Using the ALI
Formatting Tool for Bell Canada”’ for more information.

You cannot edit the following fields using AFT:

« The ALl records fields that you configure and edit through
Emergency Responder. AFT disables (greys out) these fields that cannot be
edited.

« Therecord count field. The record count field is part of the Trailer Record.
The record count field cannot be edited in AFT because AFT calculates this
number internally based on the number of records selected to export.

Related Topics
» Using the Tool Bar and Icons, page 3-3

- Before You Generate Files, page 3-7
» Generating a Formatted ALI File, page 3-8
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Using the Tool Bar and Icons

Use Table 3-1 to learn how you use the AFT interface to perform the main AFT
tasks.

Usethe“Generating a Formatted ALI File” section on page 3-8 for a step-by-step
procedure about putting the tasks together and generating reformatted AL files.

Table 3-1 Using the AFT Interface

Task Procedure Notes
GiveaNENA fileasinputto |Use one of these methods: If the NENA files are on the
AFT ; ; - Master Cisco ER server and
« Click the File Open icon.
' netpen AFT isinstalled on the
 Select Menu > File > Open Standby Cisco ER server,
(Ctrl+0). you can use the Open

Window Dialog box to
browse to a shared Master

Cisco ER folder.
Go to aspecific ELIN 1. Select Menu > File> GotoELIN |If the ELIN ispresent, itis
number (Ctrl+E). selected in the tree and the

ALI tab is populated with

2. Enter the ELIN number. data for that record.

If itisaninvalid record
number, a message displays
with the valid range of

numbers.
Go to a specific record 1. Select Menu > File > Goto Record |If therecord numberisvalid,
Number (CtrlI+R). that record is selected in the

tree and the ALI tabis
populated with data for that
record.

2. Enter the record number.

If itisaninvalid record
number, a message displays
with the valid range of
numbers.
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Table 3-1 Using the AFT Interface (continued)

Task Procedure Notes

View ALI details for an Click on the ELIN in the tree. This highlights the ELIN

ELIN/Select an ELIN to edit and populates its detailsin

itsALI fields the right pane of the
window.

You can then edit the ALI
records by entering new
valuesin the ALI editable

fields.
Undo record change/Redo  |Use one of these methods: The Undo/Redo option
record change « Click the Undo/Redo icon. remembersthelast 20 record
changes.

» Select Menu > Edit > Undo
record/Redo record change
(Ctrl+Z/Ctri+Y).

Cut/Copy/Paste record input |Use one of these methods:
» Click the Cut/Copy/Paste icon.

« Select Menu > Edit >
Cut/Copy/Paste
(Ctr1+X/Ctr1+C/Ctrl+V).
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Table 3-1 Using the AFT Interface (continued)

Task Procedure Notes

Select ALI records to be Inthe tree, click in the ELIN check box. |Check markswill indicate
exported to your service Use one of the following options: the ELINSs that are selected.
provider

» Select al ELINsin the tree by
checking the root node of the tree.

« Select all ELINswith a specific area
code by checking the Area Code in
the tree. For example, checking the
408 check box will select all the
numbers in the 408 area code.

« Select al ELINswith a specific City
Code by checking the City Codein
the tree. For example, clicking on
228 will also select 228-9333 and
228-5672.

» Select anindividual ELIN by
checking the 4-digit directory
number, for example, 9933.

Generate Formatted File Use one of the following methods: AFT generatesan ALl filein

- Click the Generate Formatted File |&format that your service
icon. provider can read.

« Goto Menu > Tools and click
Generate Formatted File (Ctrl+G).
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Table 3-1 Using the AFT Interface (continued)

Task Procedure Notes

Perform abulk updatetothe | 1. Use one of these methods: The bulk update feature

ALl files — Click the Bulk Update icon. savesthg changes
automatically.

— Select Menu > Tools > Bulk
Update (Ctrl+B).

AFT displays the bulk update form.
2. Select one of the following options:

— To apply the changes to all
records, click thefirst tab, Apply
All.

— To apply the changesto one area
code, click the second tab,
Apply by Area Code.

— To apply the change to one area
code and one city code, click the
third tab, Apply by Area Code
and City Code.

Save updates to the ALI file |Select Menu > Tools > Save Recor d The new valueis saved and
(Ctrl+S). displayed in the interface.

If you modify an ALI record
but do not save the changes,
an alert asks if you want to
save the changes.

Close AFT Select Menu > File > Exit. If you try to close AFT
without saving changes,
AFT asksif you want to
generate a formatted file.

Related Topics
» ALl Formatting Tool Fields, page 3-2

» Using AFT to Generate a Formatted ALI File, page 3-7
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Using AFT to Generate a Formatted ALI File

Use the following topics to generate a formatted AL file:
- Before You Generate Files, page 3-7
» Generating a Formatted ALI File, page 3-8

Before You Generate Files

Make sure you have completed the following tasks before you begin to use AFT
to generate an exported file:

» You haveinstalled, set up and used Cisco Emergency Responder (Cisco ER)
to configure ERLs with the ELIN and ALI information and to generate a
NENA file. For information on performing these tasks, refer to the
Cisco Emergency Responder Administration Guide.

« You have successfully installed, launched and tested AFT. See Chapter 2,
“Installing the ALl Formatting Tool,”

« You understand which specific information you modify for your service
provider. For details, see Appendix A, “Using the ALI Formatting Tool for
Bell Canada.”
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Generating a Formatted ALI File
To use AFT to generate a formatted file, perform the following steps:

Procedure

Stepl  Provide a NENA file generated by Cisco Emergency Responder (Cisco ER) as
input to AFT in one of these ways:

» Select Menu > File > Open (Ctrl+0) and browse to select the file name.

» Usethe File Open icon and enter the file name.

Tip If the NENA files are on the Master Cisco ER server and AFT isinstalled on the
Standby Cisco ER server, you can use the Open Window Dialog box to browse to
a shared Master Cisco ER folder.

AFT displays al the ELINs from the NENA file in atree box in the left side of
the page by the Area Code, City Code and 4-digit directory number.

Step2  To view details of the ALI files, click on an ELIN in the tree.

This highlightsthe ELIN and populatesits detailsin the right pane of the window.
Step3  Edit the ALI fields by entering new values in the editable fields.
Step4  Save any changes that you made to the ALI file:

Select Menu > Tools > Save Record (Ctrl+S).

Step5  Select the ELINsthat you want to export to the service provider by clicking in the
corresponding check boxesin the tree.

« Toselect all ELINsin the tree, check the root node of the tree.

- To select all ELINswith a specific area code, click in the Area Code check
box in the tree. For example, clicking the 408 check box will select all the
numbers in the 408 area code. All the 408 numbers display check marks.

« To select all ELINs with a specific City Code, click in the City Code check
box. For example, selecting 228 will also select 228-9333 and 228-5672.

« To select anindividual ELIN, click in the 4-digit check box, for example,
9933

Check marks will indicate the ELINSs that are selected.
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Step 6

Step 7

Step 8

Step 9
Step 10

Tip

Using AFT to Generate a Formatted ALl File

Update the service provider-fields in AFT:

For details about the service provider-specific information required, see
Appendix A, “Using the ALl Formatting Tool for Bell Canada.”

At this point, if the service provider-specific field is common for many ELIN
records (for example, if all the ELIN records share the same Private Switch Code),
you can use AFT’s Bulk Update feature:

a. Select Menu > Tools > Bulk Update (CtrI+B) or the Bulk Update icon.
AFT displays the bulk update form.
b. Select one of the following options:
— To apply the changes to all records, click the first tab: Apply All.

— To apply the changes to one area code, click the second tab: Apply by
Area Code.

— To apply the changes to one area code and one city code, click the third
tab: Apply by Area Code and City Code.

Generate a formatted file in one of these way:
» GotoMenu > Tools and click Gener ate Formatted File (Ctrl+G).
» From the Tool Bar, click the Generate Formatted File icon.

AFT generates an ALI filein aformat specific to your service provider and
prompts you for alocation to save it.

Enter alocation where you want to store the formatted file.

Using the service provider’s preferred method of transmitting files, send the ALI
file to your service provider so they can update their E911 database with the
ELINs from the AFT ALI file.

Be sure to keep a copy of the AFT AL file for your records. Thiswill be helpful
if the service providers reports errors; you can make any required changes to the
file without having to re-do all the AFT formatting changes.
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Step11  Your service provider returns the status of the ALI files.

« If your service provider reports that there are no errors, you can continue
using AFT to generate more formatted records or you can quit the program.

« If your service provider reports that there are ALI errors, perform the
following steps:

— Make corrections to the formatted file that you sent to the service
provider. All the error codes for the service providers are defined in the
ALI format documentation for that service provider. Refer to their
documentation to determine the errorsin your file and correct the errors
using AFT.

~

Note If anerror occursin fields that cannot be edited using AFT, you must
use Cisco ER to correct the fields. Then use AFT to generate the file

again.

— Send the corrected fileto your service provider. Again, be sure to keep a
copy of your corrected file for your records.

— Repeat this process until your service provider can read the formatted
files and can use them to update their ELIN records.

Related Topics
« Using the Tool Bar and Icons, page 3-3

» Chapter 4, “Troubleshooting the ALI Formatting Tool”
- Appendix A, “Using the ALI Formatting Tool for Bell Canada”

ALl Formatting Tool User Guide for Bell Canada
m. oL-3364-01 |



	Using the ALI Formatting Tool
	Using the ALI Formatting Tool Interface
	ALI Formatting Tool Fields
	Using the Tool Bar and Icons

	Using AFT to Generate a Formatted ALI File
	Before You Generate Files
	Generating a Formatted ALI File




<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /All
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /Description <<
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000500044004600206587686353ef901a8fc7684c976262535370673a548c002000700072006f006f00660065007200208fdb884c9ad88d2891cf62535370300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef653ef5728684c9762537088686a5f548c002000700072006f006f00660065007200204e0a73725f979ad854c18cea7684521753706548679c300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /DAN <>
    /DEU <>
    /ESP <>
    /FRA <>
    /ITA <>
    /JPN <>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020b370c2a4d06cd0d10020d504b9b0d1300020bc0f0020ad50c815ae30c5d0c11c0020ace0d488c9c8b85c0020c778c1c4d560002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken voor kwaliteitsafdrukken op desktopprinters en proofers. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /PTB <>
    /SUO <>
    /SVE <>
    /ENU (Use these settings to create Adobe PDF documents for quality printing on desktop printers and proofers.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /NoConversion
      /DestinationProfileName ()
      /DestinationProfileSelector /NA
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure true
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles true
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /NA
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /LeaveUntagged
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


