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These release notes support the Cisco Wireless Phone 840 and 860 software release 1.10(3). These wireless
smartphones require:

• Call Control

• Cisco Unified Communications Manager

• Minimum: 11.5(1)

• Recommended: 12.5(1), 14.0(1), or higher)

• Webex Calling

• Wireless LAN Controller and Access Points

• See the Cisco Wireless Phone 840 and 860 Deployment Guide for supported solutions.

What’s New in This Release?
The following sections describe the features that are new or have changed in this release.

Answer and end calls using the hardware buttons

You can answer and disconnect the calls by pressing the hardware buttons instead of using the on-screen
controls.

By default, this feature doesn’t come enabled. So, you have to turn it on manually using the Buttons application.Note

Turn ON and OFF flaslight using the hardware buttons

You can turn ON and OFF the flashlight by pressing the hardware buttons.

Where to Find More Information

Cisco Wireless Phone 840 and 860 User Guide

Cisco Wireless Phone 840 and 860 Administration Guide for Cisco Unified Communications Manager
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https://www.cisco.com/c/dam/en/us/td/docs/voice_ip_comm/cuipph/800-series/deployment/840_860_wlandg.pdf


Installation
Refer to the following documents for installation instructions.

840 - https://www.cisco.com/web/software/282074288/168506/cmterm-840.1-10-3-2587-88918-readme.html

860 - https://www.cisco.com/web/software/282074288/168506/cmterm-860.1-10-3-2975-88918-readme.html

Open Bugs

DescriptionBug number

860-840 Bluetooth Pairing Mode Confusion vulnerability.CSCwc20252

Resolved Bugs

DescriptionBug number

Stuttering and audio packet drop every few seconds with Informacast.CSCwj42171

Bug Search Tool
We report open and resolved customer-found bugs of severity 1 to 3. You can find details about listed bugs
and search for other bugs by using the Cisco Bug Search Tool. For more info on using the Bug Search, see
Bug Search Tool Help.

• View All Caveats

• View Open Caveats

• View Resolved Caveats
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