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New Features

None.

Updated Features

The following is a summary of the updated features added to the 11.6(1) release.

» Added a field to the Workflow Administration window that allows after call work recording to stop when
a new call begins.

Deprecated Features

None.

Third Party Software Impacts

None.
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Removed and Unsupported Features

None.

Third Party Software Impacts

None.

. Cisco Unified Workforce Advanced Quality Management



	Cisco Unified Workforce Advanced Quality Management
	New Features
	Updated Features
	Deprecated Features
	Third Party Software Impacts
	Removed and Unsupported Features
	Third Party Software Impacts


