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4. Job DetailsR—Z MLogsT—7 LD TIZ, Cloud ColumnE WS 77 A IIHFHVET,
5. 8FNAADT IV ZAILYFR—KN RILOUploadZ VY O LET,


https://www.cisco.com/c/en/us/support/docs/software/aci-data-center/217872-configure-the-aci-device-connector-for-i.html
https://www.cisco.com/c/en/us/support/docs/software/aci-data-center/217872-configure-the-aci-device-connector-for-i.html
https://www.cisco.com/c/en/us/support/docs/software/aci-data-center/217872-configure-the-aci-device-connector-for-i.html
https://www.cisco.com/c/en/us/support/docs/software/aci-data-center/217872-configure-the-aci-device-connector-for-i.html
https://www.cisco.com/c/en/us/support/docs/software/aci-data-center/217872-configure-the-aci-device-connector-for-i.html
https://www.cisco.com/c/en/us/support/docs/software/aci-data-center/217872-configure-the-aci-device-connector-for-i.html
https://www.cisco.com/c/en/us/support/docs/software/aci-data-center/217872-configure-the-aci-device-connector-for-i.html
https://www.cisco.com/c/en/us/support/docs/software/aci-data-center/217872-configure-the-aci-device-connector-for-i.html
https://www.cisco.com/c/en/us/support/docs/software/aci-data-center/217872-configure-the-aci-device-connector-for-i.html
https://www.cisco.com/c/en/us/support/docs/software/aci-data-center/217872-configure-the-aci-device-connector-for-i.html
https://www.cisco.com/c/en/us/support/docs/software/aci-data-center/217872-configure-the-aci-device-connector-for-i.html
https://www.cisco.com/c/en/us/support/docs/software/aci-data-center/217872-configure-the-aci-device-connector-for-i.html
https://www.cisco.com/c/en/us/support/docs/software/aci-data-center/217872-configure-the-aci-device-connector-for-i.html
https://www.cisco.com/c/en/us/support/docs/software/aci-data-center/217872-configure-the-aci-device-connector-for-i.html
https://www.cisco.com/c/en/us/support/docs/software/aci-data-center/217872-configure-the-aci-device-connector-for-i.html
https://www.cisco.com/c/en/us/support/docs/software/aci-data-center/217872-configure-the-aci-device-connector-for-i.html

N1Z—L. NDA Sintersightl— 7 ¥ 7’0— R : Nexus Dashboard Insights

COFZEEEATDICE. TACIZZ7UY Uk, Nexus® ¥ < 1 R— REZH TlntersightlZ ##x
Th, EBEREhDHUENHS : Nexus Dashboard Insights 1 #ZZBL T &L,
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Include pre-upgrade logs: |:|
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52 TechSupport:
5 3 Source Nodes: | select switches

Specify TechSupport Time Range: []

Category: | All = W
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1. BEOAVTFIVR TIOZANLYR—N RIS —CBBLET, ERLEZRDD—E,
Admin > Import/Export > Export Policies > On-demand TechSupport > On-demand
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N FOTALYE-RNYRLO URL R HDESE. 77 (LABETS APIC &R
LTWET, LE&XE, files/2/techsupport.tgzid, ZDEFED /N> RILAAPIC 20
/data/techsupport/ 71 LV NV ICHBD &2 RLET,

AVFIVRFOZALYR—KN 771 OFHA

T ZAINHHR— KN [Export to Controller] 7> a> #EAL TERE N EHE, GUIIZE
ACl /—R (APIC /—RELEBFAAMYF/—R)ZEILIDDOURLFRTENETT, URLZ L
CAJ77ALNDRATHERY, BEORBIrEENTVET, TACTREE., RE£EIHO
EHICIXRTOOF VT ZWMBIHLEHIC, /—RIEXIODOT7AIILIXRTETY7O—RT
BDRENDYVET,

FZURLIEF, ROZD2DT77ANERATOVTIALIINYTENET,

AW YT« 7740l Y
g |45 A& .,
[Category] [}, 52 & R7s A% 4%
=72 tots gz EEEEOY  |IHSH
A _logs_30f3.tgz |(Z’'O+A0O%Y 1= PIN
DB " db 20f3tgz MO A>T 2

N OV RO—SAOTIRE— R ORDYICT I AK— NEERBRL H1BE. EEEhl
JE—ROF—2avid. J—ROEE3OIDT P ALERE T A LA EERLET,

T2 0BRALTT VALY R—RNEZIOO—RITBDEEICRABENRETDHEE
. SCPEIEsftpI T4 T > N (WIinSCPX°FileZilla’s & ) Z#EA L TAPICANL = A SEET
TANZZA O AO—RLET,

1. & APIC (C#2#5% (sftp) LE T, UREE I iztech-support 7 7 A JLIE, FERAAIEERTXNTD
APICICIEfiE hd -8, INEE niztech-support 7 7 1 LICDOVWTHRAPICZHR T D ENEE



T9Y,

sftp://admin@10.66.80.178 - FileZilla

Host: sftp://.l.0c.02..72  Username: admin Password: ssssssssss Port: Quickconnect

Status: Connecting to 10.66.80.178...

2. EfitE 1L iz APIC O /data/techsupport 7 # LR IZBEBLET (IXTO APICO NOA—F T
COFIEZ#E)ELET ),

Remote site: /data/techsupport E

? aci
? bin
? controller
v data
? devicescript
? log.lastupgrade

B
o .~

Filename Filesize File
I access.log.bk.gz.tar 846,370 tar.

audit.txt 916,910 txt-
I dbgexp_coreexp-default_leaf101_sysid-101_2017-05-22T10-30CST 1495420227 0x102_port... 13,478,0... gzif
B dbgexp_tsod-ABCTECH_apic2_sysid-2_2017-07-21T08-35CST_10f3.tgz 33,315,631 gzij
B dbgexp_tsod-ABCTECH_apic2_sysid-2_2017-07-21T08-35CST_db_20f3.tgz 31,054,6... gziy
B dbgexp_tsod-ABCTECH_apic2_sysid-2_2017-07-21T08-35CST_logs_30f3.tgz 1,617189... gzij
B dbgexp_tsod-ABCTECH_leaf101_sysid-101_2017-07-21T08-35CST _1of3.tgz 8,612,822 gzij
B dbgexp_tsod-ABCTECH_leaf101_sysid-101_2017-07-21T08-35CST_db_20f3.tgz 975,800 gzig
B dbgexp_tsod-ABCTECH_leaf101_sysid-101_2017-07-21T08-35CST_logs_30f3.tgz 908,076,... qziy
I dbgexp_tsod-TAC_Techsupport_apic2_sysid-2_2017-07-20T13-30CST_1of3.tgz 29,360,3... gzi
I dbgexp_tsod-TAC_Techsupport_apic2_sysid-2_2017-07-20T13-30CST_db_20f3.tgz 31,046,3... gzi

Z> 7YX > RTechSupport/R) > —BZE2ELRFD T 7 A ( ZOPHITIHEABCTECH ) Z¥RL ., ¥
hsn774)l2 0 E1—RICXIJO—RLET,

TOZANLYR—NO—-A)L
77X > RTechsupportd A& V) FFL MR ZERBE T2 128, F2 7N RTechsupportld %

(Ctechsupportd—AIIL K Y EHRBENET, EEL, WERFRIVI—ICK2>TRUA—EnD
H, TEICEAULEAPIC VT ARARICKIFELTVERT,



7 : TechsupportA—AHIILEEZ D/ —RTRNVH—FBHENf HYVET, TOLD, T
N TOAPICICX U Ttechsupport localZiRE T2 FENH S, cmdiE VS AZADE
APICTHEBICEITTDHEN HVET,

TOZALYR—RNO—ALDOZFIF

« APICERZE£ICEBEELEEA,

« ACIAM Y Fl&, FEAPICIZE>THREEhTLEEA,

« ACIAM Y FEAPICEDBENRDIhEL I,

s AR7OCRAOEBEICKY) ., F2F N RTechsupportDBIMENTHIF S h D (Fh ),

APICCLI ZAfALERN)H—

1.admin O 4 1 BHREFERBLTAPICEND SSHEY S a U EREEXT,
- EBEILFUIVYIEFERALTOV A TEBRVEEE., 1—Y Brescue-userz £
ALET, NADT—RE, adminO—ANI1—HERUICTDRENTEXRT,
2. bash -c "techsupport local" Y > RZEITLE T,



<tfroot>

Using username "admin".
Application Policy Infrastructure Controller

apicl#
bash -c "techsupport |ocal”

This command is being deprecated on APIC controller, please use NXOS-style equivalent command
Running bash commands
Completed 1 of 10 commands

Completed 10 of 10 commands
Starting data compression
Techsupport collected at /data/techsupport/local_apicl_2018-05-29T08-17.tgz . Please remove the fj

3.A—ANDOTFOZALNGR—rEHATIO—RLET,

« A7 3 ASCPEAEML Ttechsupport 7 7 AL EZA D O—RLET,
- WIinSCP % 1z (& pscp.exe ( Windows 1—%'—)
- RATA4T SCPUZAF> N (MAC 1—%—)

« 723 2BHTTPS%Z#EA L Ttechsupport 7 7 A )L ZX D O—RLE T,
1. Chrome £ = (& Firefox BENT I HEHEE T,
2. https://<aci.apic.ip.addr>/files/<apic#>/techsupport/<ts_filename>ICBE L £ 7,

- #il : https://a.p.i.c/files/1/techsupport/local_apic1_2018-05-29T08-17.tgz
3.admin AY 4 gk ZFEALTOJA 2 LET,
4. Z7AVTIFRRENLES, 75200 FA U O0—R7O2 7 ~NT [Save File]
ZERLET,

AAYFCLIZH LNV AH—

1.admin O 4 >V EHRZFFALTACI AMYFENDSSHEY I IV ZHEET,
« AAYFHNAPICICE 2 TEEREEATVAWEEE., I—%BadminzZfERALET

o

2. "techsupport local" ¥ > RZETLET,

<#root>
fab5-leafl#
techsupport | ocal

Running bash commands
Completed 1 of 9 commands

Completed 9 of 9 commands

Starting data compression
Techsupport collected at /data/techsupport/Tocal_fab5-Teafl_2018-05-29T08-16.tgz . Please remove the fi

3.O—ANDTIVZANYR—NEHIO—-RLET,



« 723 ASCPEEAL TACIAA Y FH Stechsupport 7 7 A )L &2ZAJO—RLULET,
- WIinSCP F /=& pscp.exe ( Windows 1—H—)
- XAT147 SCPUZA4F> KN (MAC 1—%—)
« 772 3 2BAPICZHATHTTPSZ R L Ttechsupport 7 7 A L&A O—RLET,
1.APICCLIICAT A LET (AT Y TATHERTBAPICICEEL TS EE V),
2. ROV RZEFEAL T, ACIAA Y FH SAPICIZtechsupport 7 7 A L ZEIELE
- scp <./ — RF>:/data/techsupport/<ts_filename> /data/techsupport
- 5] : apic1# scp fab5-leaf1:/data/techsupport/local_fab5-leaf1_2018-05-29T08-
16.tgz /data/techsupport
3. Chrome £k Firefox BENDT T OHERHEE T,
4. https://<aci.apic.ip.addr>/files/<apic#>/techsupport/<ts_filename>IC BB L £ 7,
- {5l : https://a.p.i.c/files/1/techsupport/local_fab5-leaf1_2018-05-29T08-16.tgz
5.admin OJ 4 EHREFEALTOTAI 2 LET,
6. 7OV 7 "AKRRENES, 7ZUH0A I O—R7O> 7 NT [Save File] Zi#IR
LE¥rT,

CIMC 72 ZAhILHBR—K
CIMCUI ZAHLERNUA—
APIC CIMCA 5 TechsupportZUREL T, APIC> ¥ —> ICBET SO 2R TEE T, CIMC

show techld. CIMC Admin&Z 7 G Utilitest o> a>cO—ANICF ¥ FFrv LY, UE—RO
T—2aVICEELEYTERT,

ated Managemen

i
i
»
Yy

Carmn
LOmf

Networking 4 » Last Technical Support Data Export
+ PID Catalog
Status:  COMPLETED{100%)
. Upload Status: MJ/A
Last Generated Time:  Fri, 09 Oct 2020 09:03:34 +0000
Activation Status: /A

Step 2: Navigate to Admin Dropdown
User Management

» Cisco IMC Last Reset ¥ Inventory Data
Networking Status:  graceful-reboot Status: COMPLETED
Communication Services
+» Cisco IMC Configuration Import/Export v VIC Adapter Import/Export
Security Management
Action:  MONE Action:  NONE
Event Management
Status:  MOME Status: NONE
Firmware Management
Diagnostic Message: NONE Diagnestic Message: NONE
[Coues ]

Device Connector
w Eartarns Nafaalt S@tatoc

CIMCCLIZNLIzhUH—

APICCIMCCLI T, RD&LSIZABLET,



~ # scope cimc

~ /cimc # scope tech-support

~ /cimc/tech-support # set tftp-ip 192.168.1.1

~ /cimc/tech-support *# set path \techsupport\showtech
~ /cimc/tech-support *# commit

~ /cimc/tech-support *# start

CIMC Techsupports ® &

KIZ, showtech AN ROFEFET 41— )LRO—LERLET,

Techsup”Z 7 A JLI3&FR B
ITRNTOERFRY—EAQOFHMEOT EAT
y —BRANEENET, £, SOL BKT IPMI
var Y — FI—LOBRERE, H—EREH7
TAILNEERETT,
var/log ( ATZ/O7 ) A—UJERMOIAYE—CZ2ERET,
obfl/ O—V2IJFBREOIAYE—DREXRET
258/ FERMUBES LVSEL
show tech-support7F¥ A K7 7 1)L &, BIOS
tech-support7 ¥ AR 77 A4 )o CDTFAKNT
mp/ TANICEK, IXTO7OEA, XY RND—2
VAT AL, XYY, BKRT BIOS OIRERE
WAEENRTVET,
mctool CIMCOREEICETZ2EARNERZMBLET,
REOXRY ND—UBREVTY MEBRZEE
network
LET,
ZA47obfl (FAVR—REEQDY ) ZWMBLE
obfl
9,
Xytv— Z 4 7 var/log/messages 7 7 A )L 2B LET




TZ—A TZ7—LREOEH—Z-—BERRLET,

v — IPMIA S DREQE>H—DFHAEY)

CWl x86 DI TE D BIFIRAE

EE, ARVN, BEAKENHLR ( TacOutput )

TAC &, RCA T—MHICHEZEE, ARVDN, EEZEOENMOERNE I ZERTELRT,

BERT, showtech ICEZNSOATZIIORNOYTEY RFTTICEEFNTVETH, HE
® 10,000 LO—RICRSNhET, BEICKL 2T, TACRZILEY hOLOI—REBEELF
A, Zhi(F10,000L J—RZKIBICLEE) KT,

~ E U1 —=2R52(19) LA Tk, APICA SCLION > Rtrigger tacoutputZ AL T, <h s
DEMAT DI IORNERETEET, L., 53)BKRT6.0Bd)KYEIND) ) —ATIE,
HHRAKRAD VT RTLO—ROITXNTOR—DZRETELBVFEEN N HVET, ZDF
&k, RotEU> 3> THER T Baci-tac-scripts VAR NURTERFH/N—23>0AO)T
NEFRITZEZHELET,

Trigger via Trigger Tacoutput - 5.3/6.0(3d) AR M J 1) — &

IN—2325.3/6.03d)ABBD 1) —RAERITLTWVWBACIZ 77Uy U DBE, trigger
tacoutputid, 1R N, BE, BEE, SLFTOMONS TN 1—FT1 0 0HIAOERILE
NEREA O RX—TIAAZRBELET,

<#root>
apicl#

trigger tacoutput

Select corresponding numbers of objects to collect. Separate numbers with commas. *Note, topSystem, fab
Ex: 1,2,3,4,5

1. faultInfo *collected unfiltered

2. faultRecord

3. eventRecord

4. aaaModLR *collected unfiltered
5. polDeploymentRecord

6. epRecord

7. healthRecord

8. healthInst *collected unfiltered
Enter selections:

1,2,3,4,5,6,7,8


https://github.com/datacenter/aci-tac-scripts

Enter record start date (format: 2019-12-15T00:00:00) *default is one month prior to current date:
Enter record end date (format: 2019-12-15T00:00:00) *default is current date:

. collection runs...

2021-12-17T08:19:59 TacOutput collection completed.

2021-12-17T08:19:59 Verify files and file sizes at /tmp/TacOutput2021-12-17T08-16-19
2021-12-17T08:19:59 Compressing files...

2021-12-17T08:20:01 Compression completed

Logs available for SCP or SFTP download from /data/techsupport/TacOutput-2021-11-17T08:18:06-t0-2021-12
To download through your web browser go to

https://<apic address>/fil es/ 1/ techsupport/TacQut put-2021-11-17T08: 18: 06-t 0-2021-12-17T08: 18: 06.tgz

Note: in the URL previous 1 denotes the APIC ID 1, if script was run on APIC-n, then n must be specifie

To remove files when done run
rm -rf /tmp/TacOutput2021-12-17T08-16-19
rm -f /data/techsupport/TacOutput-2021-11-17T08:18:06-t0-2021-12-17T08:18:06.tgz

Collect TacOutputs AV U "N kD M) H—

5.3/6.0(3d)k W) EFDN— 32 ERTFLTWBACIZ 77U Y U T, aci-tac-scripts'J R N
|) A - Collect TacOutput A7 ) 7 NA& V), trigger tacoutput AN REBHED A X—T I A4 A
ERHELET,

<#root>
apic#
/tnp/ col | ect TacQut put s. sh

Select corresponding numbers of objects to collect. Separate numbers with commas. *Note, topSystem, fab
Ex: 1,2,3,4,5

1. faultInfo *collected unfiltered

2. faultRecord

3. eventRecord

4. aaaModLR

5. polDepTloymentRecord

6. epRecord

7. healthRecord

8. healthInst *collected unfiltered
Enter selections:

1,2,3,4,5,6,7,8

Enter record start date (format: 2019-12-15T00:00:00) *default is one month prior to current date: 2019
Enter record end date (format: 2019-12-15T00:00:00) *default is current date: 2020-01-05T00:00:00

...script collection runs...
Compression completed

Logs available for SCP or SFTP download from /data/techsupport/TacOutput-2019-12-25T00:00:00-t0-2020-01
To download through your web browser go to https:///files/1/techsupport/TacOutput-2019-12-25T00:00:00-t


https://github.com/datacenter/aci-tac-scripts/tree/main/collect%20TacOutput
https://github.com/datacenter/aci-tac-scripts/tree/main/collect%20TacOutput
https://github.com/datacenter/aci-tac-scripts/tree/main/collect%20TacOutput

22v2a/AT77740
APIC Ul Z A L 1z iREE

ACIAA4YF/—REAPICIZE., ATLANETFTEEBHEAZHBIZZHOTOLANH
WET. YATLAOBENTORATY I NIITEENRELILBE, A7 7 7AINERE
h, J7OANVO—REhET, JOEANFIZY22LTAT 774N EREND E, A
RYNEGTBRLEBELERENET, AMYF/APICOTOCANIZYv>19%&, 77
TAILNFEREH, APICICOE—ZhET,

APICGUIE, 777 VYO /—ROAT7 7 7ANERETH OO0 -l B BRERHELET,

FLLWIOAR—KRUS—E, Admin > IMPORT/EXPORT in Export Policies > Core T/ERX T &
£7,

T7ANEEEEADO—RTEZDTF7AINOAT RIS —HNFHVVET, EXENEITXTO
A7 7740k, £EREICAPICOY RO—S5A\DEEEHRITLET. RBLEBEEK., 74/
ROOATZRIS—OTIZRRENET,

. lc | 's-::l‘;- n Fabric VM Networking  L4-L7 Senices  Admin Operations Apps
]
AAA | Schedulers | Historical Record Policies | Firmware | Extarnal Data Collectors | Config Rolibacks: | Import/Expert
Import/Export O &
Core Export Policy - default i
M Cuick Start
o% AGTIONS ~
Properties
Narno: dfault
Description: opticnal
Collection Type: Core and TechSupport

[Operational] 2 7 Z2®RE T2 E, EREhE (BRFIIAR—RENLE) DT 774 ERTR
TEFET, CORTTR, A7 774N EBERLE (HY—EAF ISy aLEk) /—R, R&E
KRR EZRIRTEXT,

Fabric VM Networking  L4-L7 Senvices Admin Operations Apps

AAA | Scheculers | Historical Record Policles | Fermwarg | Extemal Data Collectors | Conhg Rolbacks | Impori/Export

Core Export Policy - default i
I Cuick Start
+ M Roliback Policies
4 I Expon Policies
» I TechSupport O i ACTIONS =

+ I On-demsnd TochSuppon

» I Par-Faatare Container for System TechSuppar Data I;‘“ Stus  Colection Time Export Location - Fbe Sizn
+ I Per-Feature Container for App TechSupport Data
e w8 2017-05-22 10:30:... fips/2flechsupponEhoexp_conmmp-dofaull_ieat101_sysid~101_3017-05-23T10-30CST_1498420227_0x102_port_client_iog.16042.targz 13478099

v I AvS TechSupport
4 B Cors i -] 3017-08-01 10:10:.. figs/Lechsupponidbonsp_corunp-default_apic]_sysid-1_2017-06-01T10-1005T_sompd.bin_iog 1277.ter02 AEE5TES

T datsul |
+ Il Configuration

» B Snapshot Management

+ I Remcie Locations

T7ANETAONY FIZA D O—RTBIZE, Export Locaton ) > 0% 0y OLET, E
RXEhizs, APICOJAVEHRZADLET,



Avarced Mode

M Authentication Required Apps el i T

https://10.66.80.178

- o8
Username  admin

Paszword | sessssases| m

13478099
19265399

Flzlk, APIC A5 SSH/ISCP BB TOAFT 77ANICT VEATEET, AT 7 7M1 INEEESh
TW% APIC O /data/techsupport 7 # LA Z&H V) £,

ECOAT 7740, 95 AZADO1DDOAPICOH/data/techsupportic®h V&I, AF T 7
I FEETHERBAPICE. GUICRTREND TV AR—NGI/NATHRRETEERT

o ILERWEF., TUAKR— NG iles/3/ THEDZE. 77 1 I)IE/— R3APIC3)ICH

WVET,



ALY F CLI 2N L IZIRE

BIANET—AELT, V=7 FKEEANAOOFPHFAPICICOE—TET, R4/ YFD
llogflash/corelC FETBBEN BV ET, eSO T 7 A&, SCPIZ& > TAA Y FICEZEE
BIBh, 774 ZAPICICEEL THSSCPICEK>TAPICHSEIY T CENTEFRT,

collecton AV 1) 7"~ &, /logflash/core D AT 77 A I OPREZR A D L EEIC, BMOITY
I1MERRENRELET,

#Run on an ACI Leaf Node, Copy from here
bash -c '

# set this to correct Teaf name
Jeaf="$(hostname)""_data"

# collect data

mkdir /data/techsupport/$leaf

cd /data/techsupport/$leaf

show system reset-reason > show_sys_rr.log

vsh -c "show Togging onboard internal reset-reason" > show_logg_onb_internal_rr.log
vsh -c "show Togging onboard stack-trace" > show_Tlogg_onb_stack-trace.log

vsh -c "show logging onboard card-boot-history" > show_logg_onb_card-boot-history.log
vsh -c "show processes Tog details" > show_process_log_detail.log

df -h > df.log

1s -1iah /logflash/core > logflash_core.log

cp /var/log/dmesg ./

cp -rf /mnt/ifc/log/last_run/ ./

mkdir bootflash; cp /bootflash/mem_log* ./bootflash/

mkdir mnt_pss; cp -rf /mnt/pss/* ./mnt_pss/

mkdir mnt_pstore; cp -rf /mnt/pstore/* ./mnt_pstore/

mkdir logflash_core; cp -rf /logflash/core ./logflash_core

# compress and combine files
cd /data/techsupport
zipfile="$leaf"".tgz"

tar -zcvf ./$zipfile ./$leaf/*
rm -rf ./$leaf/*

rmdir ./$leaf

echo mn
echo " ///// Please collect /data/techsupport/"$zipfile" and upload to SR ///////"

#copy to here

APICT7 7 )T O ZAHIYR—K

APICUI ZNtLT= MU A—

APICT77UZBERALTVWT, BMENFHB MDA 212586, T7VIRULTHEEOAF VT
RYRTOZALYR—N RS —ZERLT, ZHOLHICOJTZRETEXT,



R —I&, [Admin] > [Import/Export] > [Export Policies] > [Create On-demand Tech Support] T
ETEE T, ForApplcld. O ZRETBAPICT 7T —2 3V 2 BIRTEDRBREOA TS
AVHFBHYERT,

ng L4-L7 Services Admin Operations Apps Integrations

Create On-demand Tech Support (2 Ix]

C MName: | SSDUpgrader

Export to Controller: ]

For App:
App || '.' des

Cisco/ELAM Assistant
(Beta)

pluginContr af-101

Cisco/ExternalSwitch
pluginContr

Cisco/Nexus Insights
Cloud Connector
pluginContr

Cisco/SSDUpgrader
pluginContr

Cancel

RUD—HFEREhD E, TORV—ICHLTAL 92 3aUA M) H—&E . techsupporthH™IX
EEhFET, £, Exportto ControlleriBIRE N TV H S, operationalZ 7 A5 A 0> O—
RTEDRSIZHYWET,

Application Virtual Edge ( AVE )

Vem-Support

AVE /—RCLI ZHtLIZNDH—

AVECLI cOZ 14> L, UTOIONY> REETLET, showtechHitmpT a4 LI KU ICIEET 1
353-0 SCP Eﬁﬁﬁbfl?lﬂ'\o—l\_@éﬁ?o



<#root>

cisco-ave:~$

vem support all

This can take some time. Please wait.

Copying dpa logs

Generated /tmp/dbgexp_ave_sw-dvs-60_10.48.16.46_2019-0226-1408_1ogs.tgz
cisco-ave:tmp$ tar -tf dbgexp_ave_sw-dvs-60_10.48.16.46_2019-0226-1408_1ogs.tgz
dbgexp_ave_sw-dvs-60_10.48.16.46_2019-0226-1408_Togs/
dbgexp_ave_sw-dvs-60_10.48.16.46_2019-0226-1408_Togs/cisco-vemlog. txt
dbgexp_ave_sw-dvs-60_10.48.16.46_2019-0226-1408_1ogs/cisco-vem-support.txt
dbgexp_ave_sw-dvs-60_10.48.16.46_2019-0226-1408_Togs/cisco-vemdpa. txt

dbgexp_ave_sw-dvs-60_10.48.16.46_2019-0226-1408_1ogs/log/redis/
dbgexp_ave_sw-dvs-60_10.48.16.46_2019-0226-1408_1ogs/1og/supervisor/

vCenter/ESXI 78 A RO Y

vCenter/ESXiUl ZN L RN H—

Veenter8 KO ESXHFRARDOT I, XROBHAX—DICRIEDICTIIAR—RNTEET,

[ " | bdsol-aci02-vc.cisco.com | 71 ¥@ Jo | {cActions v

' New Datacenter...
’ 7 New Folder...

. [Issues Tasks & Events | System Logs | Sessions

¥@ Deploy OVF Template...
[Journal de vCenter Server [vpxd-7.log] ‘ vJ

2019-02-25T13:44:33.725Z Section for VMware VirtualG @ Assign License...
2019-02-25T13:44:33.725Z info vpxd[7F2C8BC78700] [(

2fae-5b5366d59890) Settings
2019-02-25T13:44:33.726Z info-vpxd[7F2C8BC78700] [( vCenter HA Settings
2019-02-25T13:44:33.747Z info vpxd[7F2C89BB7700] [€
vim.AuthorizationManager.hasUserPrivilegeOnEntities -- Tags & Custom Attributes
2019-02-25T13:44:33.747Z info vpxd[7F2C89BB7700] [C

2019-02-25T13:44:33.773Z info vpxd[7F2C89BB7700] [¢ ~ Add Permission...
2019-02-25T13:44:33.875Z info vpxd[7F2C8AF5E700] [( Alarms

-- 52157544-2f06-726e-b804-591af4eab9cc(52fd6131-c¢

Getting Started  Summary | Monitor | Configure T@ Actions - bdsol-aci02-ve.cisco.com L(

|
Export System Logs...

=(

=%

la

la
a
» 4
2C
a
p Ife

2019-02-25T13:44:33.875Z info vpxd[7F2C8AF5E700] [ Update Manager P



1 Selecthosts Select hosts

Select host logs to put into an export bundle. You can optionally include vCenter Server and vSphere Web Client logs in the bundle.

2 Selectlogs
a~ Q, Filter -
Mame Status Cluster Datacenter Version
il ﬂ 10.48.16.70 Connected @ AVE-Cluster [ig PODO2 6.0.0
[+ 10.48.16.82 Connected AVE-Cluster PODO2 6.0.0
)
[+ [:l 10.48.16.83 Connected @ AVE-Cluster b PODO2 6.0.0
E Include vCenter Server and vSphere Web Clientlogs.
The vCenter Server system you selected does not support export of individual system logs. All
system logs will be exported from vCenter Server,
Next Cancel

Nexus Dashboard Orchestrator ( NDO ) . BARI® MSO
NZ7ILW>a1—F420 LKR—K

NDO/MSO UIEEH ® k') #j— - MSO Pre-2.x

Troubleshooting Report b 4
o

Select Logs

Sites
Tenants
Schemas
Users
Infra Logs

DOWNLOAD

NDO/MSO UIEEH ® ) H— - MSO/N—2 3 272.x

1.MSOGUIT, BETAA>& VY ILET,




2. ROYFAI>- VARNNS TSystem Logs,y ZiEIRL F£T,

3.RYTTYT T4 RUTdownload REZ>%# OV OLET,

it ; 1
el Multi-Site Orchestrator (Production) gz @ W
. About MS0
Audit LDQS (50000 Logs) 2 m
What's N 1 o
DATE « USER
Systemn Logs » =

admin (Admin User)

e Bk @ somesteas it
admin (Admin User)

admén [Admin Lsar)
1

on admin (Admin Lser)

admin (Admin User)

Jun &, 2021 acmin (Admin Usar)

NDO/MSO UIEH® k') J— - MSO/N—2 3 2 3.xBARE

= Multi-Site Orchestrator
@& Dashboard

rn Application Management Te (2 h S U p p O FT

5 Operations
1 Ope 1 System Logs o/

Backups & Restore

External Streaming Available Logs
Tech Support Off Database Backup
Server Logs
Remote Locations Select Logs Count of Servers
All Logs 0

Infrastructure

£ Admin

SATLOY

1.MSOGUI A5, XA > XZ1—T [System Logs] BEIE%BI& £, Operations > Tech
Support®D JEIZZEIRL £,

2.[System Logs] 7L—LDELBICHZHEERX>ZVIVYILET,



System Logs X

Download Logs v

Database Backup Server Logs 2 Download

7y 7AO—R

3AIUO—RTHOTZERLET,

4. download’/RZ> &Y I LET,
BRUEBEOT7—DWATHFVARATALALCEVO—RENRET, LRI, IXTORF—

N, Y1 NE&R., 7TV RER. I—HERBEEDERNISONERTEENE T, infra_logs.txt
Z77AILAOITFOINTOOY,

NDO/MSO UEH M A K1) —L - MSO/N—2 3 2 3.xbAk

DATLAOQTREARBT FSAYICARNI—Z 2T TEERT, VDPINEZALTARBOAT T 54
V=ICOJ &EETDIHEOFM-OVTR, ROV OESBLTLSEETL,
https://www.cisco.com/c/en/us/td/docs/dcn/mso/3x/configuration/cisco-aci-multi-site-configuration-
guide-301/aci-multi-site-logs.html

AR RF7OVEEOY
NDO/MSO Ul Z 4L 7= UXEE

MSCEEZEMO V&, CSVEXNDISONTH I O—RTEEXT,



https://www.cisco.com/c/en/us/td/docs/dcn/mso/3x/configuration/cisco-aci-multi-site-configuration-guide-301/aci-multi-site-logs.html
https://www.cisco.com/c/en/us/td/docs/dcn/mso/3x/configuration/cisco-aci-multi-site-configuration-guide-301/aci-multi-site-logs.html




BERICDW\T

VZAARIMRFOI—HFITEFNZFNDOEETHR—b VT VY ERHEITZ/HIC, #HEAIC
LBBREMBEDET. FARF XY MEBRLUTVET. L. BREEOKMERTH -
TH, EMARICLDFROLS BRIEERIIERINT BA. X3, ChSEIRROIEHE®ICD

WTERNEEZEVWEEA. BETHZHEEBIR (VIS5 T7 I EATEE) bHHhETESRTS
CETEHRULIEY,



