UCCX® & TSocialMiner:/S7ILF ¥ Y RS LT
Fry NROFMEO Y 247

&

BE

KEHOY

NZILFry h70—

O 5

ATYT1:9FAF7 AV =)ILOT : Y OLTF¥ Y LET,

AT Y 7°2:SM ccppublicapps:mmca webhookNDDBT 1 ¥ 7

AT Y 73.UCCXMADM: VAT Y hEEDEREZELF T,

AT Y 7°4:SM Publicapps:200 OK (VAP T Y RDERTE ) o

ATYVTIE . 95AFRAVY—=)OY : SSONTHMERTIDITAT U RN TSIHEADIS
AT Y 7°6:SM Publicapps:BEF ¥ Y MU I T A K,

ATYVTTSMZ U BAL V=Y VWAV BRI D ERENET,

AT Y 7°8:SM Publicapps:#E 8k L #=SocialContactZ /N7 J Y JAPIICEFLE T,

AT Y 79:SMZ > X4 L : MADM®DCCX Webservice APICBHEIZEELE T,

AT Y 7'10:UCCX MADM:WebH —EAICEEF Y Y RV IV T AR RRENET,

AT Y 7°11:UCCX MADM:UJMSX Y =TI %#CCXI VO ICEELET,

AT Y 712:UCCX MIVR:

AT Y 713:SM Publicapps: T—2J I ROSMEF Yy bEv S a v FEABEhEL
ATV T4 DFATF R AV =IOT . T—2T RN FYY RIL—ALICSNMULET,
AT Y 7'15:SM Publicapps : I—HAFF v v NI —LZBHLET,

ATYT16 : 9F5AF > AV —=)LOY : I—H¥T 5 DHICChat Rating Success&E RRE N E
9,

AT Y 7°17:SM Publicapps:ccppublicapps 7 ST HA S5 F ¥ v B OFHEEZELF T,
AT Y 718:.UCCX MIVR:SMA SXMPPF7 ¥ 77F—hZZELEL £,

AT Y 719UCCXMIVR:F + ¥ hHliZ T — IR —RICEZEIAZE T,

BE

CORFIXVRNTRER, NTILFryyhoy70—&, BEEZRNZ TN 1—FT420F21H0
EEDVTIT7LVAELTHEATES, BETONTLFYYROIY RY—I2 ROOTHHIC
DVWTBALET,

UCCXd# & T'SocialMiner(SM)11.6(2)M 1J 1) —AIZ L), Unified Contact Center
Express(UCCX)Y ) 21— 3 VIZHULWNTIILF v v NEENMBMENEL L,

NTLFr*Y N (FERFYY MNTI ) BEe2ERTDE, WebR—J&—#IC (A20O-)
LT ) BBI2HZIROBLATEEZRALFBFrY N IIT 72 —LAZFALTEDRR
ICEETRENTEEXRT,

##& : Cisco Engineering, Arunabh Bhattacharjee, Jayant Suneja



HREZOT

70—2#Z L —RATHLEHIC, OJBUCCXADFF¥Y RAZT—X (HFHEK ) 2Hh/N—
LEXT,

LOSATYRIAYY—LOY  ThSE, IV RI—HHF vy NEBBTST ST
V-AOITY,

- SMOZ : ccppublicappsEa /. runtimed%/. tomcatd%,

. uccxas : MIVRO Y (SS_CHAT#® & U'SS_ROUTEANDQUEUEF/NY J I >0O%Y),
MADMO % (UCCX_WEBSERVICES®CCX Admind%),
DHOEY O (Fr Y NL—LAFSMLER) E, #KkOFrYy h7O0—ERAUTY(DFY
. Finesse®SocialMiner AgentiZ TV &L RHARXY— (XMPP KM ZIILEHRTERL TUL
%) BOEMEXMPPA AR N)

N7LF*y N70—
70—k, RORKRIIODRAT Y 7 TENTEET,

BEATYZROJTHHEENATVET,



Bubble Chat flow
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18. Post Chat Rating Received (35_CHAT)

[
1
I
I
|
I
I
I
I
: 19, Write rating 1o db_cra (textratingdetail)
I
[
|

1

BEN[Click to chatlRR > &I UY UFBE, F¥ Y NI42 TV kDJavaScriptI1— K% A
LINTLF vy N7 —LHFRTRENET,

NTLFrY RT7x—LRBY—NAOLOAVTZ{TVET, COBE. Fvv NREZEE
LT, IVRI-YAFYY RN EZRBIZCOOUIZO-—RLET,

FYYRIA4DIY N z2H<E, ROEATREENLEURLFIRRENET,
https://<SOCl ALM NER>/ccp/ui/BubbleChat .html?host=<SOCl ALM NER>&wid=<W DGET_| D>&secure=true
<SOCIALMINER>& <WIDGET_ID>l&, &N ¥hSocialMiner FRDNEV 12 T Y NIDTY,

CCTEZELERERFISONEXTT,

ATYT1: 95AFRNAY=)LAT : VVYOLTFYY R LET,



1. I RARKZI—HWebR— T[Click to chat] £ T &, ChSO3DDURLENL T
SMICGETHARITENE T,

22.742ITY NIDRIBBFEDERTERBENDCEICEBLTSEEZ,

3. NS INTIEREIC2000KZERL, NTINFryy hI4> RUZO—RLET,

1) GET https://smfqgdn/ccp/ ui/Bubbl eChat. ht M ?host =sm f gdn&w d=1&secur e=t r ue
[HTTP/ 1.1 200 OK Ons]

2) GET https://smfqdn/ccp/ui/js/ccp/bubbl echat/ccp-chat-conponents.js
[HTTP/ 1.1 200 OK Ons]

3) GET https://smfqdn/ccp/ bubbl echat ?wid=1
[HTTP/ 1.1 200 OK 289ns]

AT Y 7°2:SM ccppublicapps:mmca_webhook\N®DDBF 1 ¥ 7°

1. SMIESM Informix7— X X — A ®mmca_webhookT— 7 JLICdb dipZEfTL, D12 I VY K~
IDZEFEALT, CcOBEFY¥Y R NJIITANDWebhook URLZERIBLET, COHITIE,
widegetid=1T 9,

2. %I, SMIiFZDWeb7 Y JURLZEA L TUCCXA SV 14D TY FMREZERBLET,

0000000323: 10.78.91.166: Aug 06 2018 09:24:09.538 +0530: 9%CCBU_ CCPAPI - 6- REST_API _I NFO
Fet chi ng bubbl e chat config from hook url:
https://uccx-fgdn/uccx-webservices/chat/config/ll

0000000324: 10.78.91.166: Aug 06 2018 09:24:09.538 +0530: 9%CCBU_ CCPAPI - 6- REST_API _I NFO
Fet chi ng bubbl e chat config from hook url:
https://uccx-fgdn/uccx-webservices/chat/config/ll

ATY73UCCXMADM: VA4 ITY MRENDERZZEFELET.

1. MADM® —Z& L TOUCCX WebH—E AlE, D42 I Y RREZMBITILEHIZZOER
®ZELET,

24TV RDOREICE, 72V ROERK, B, FYYRTATZIVRNODAZAIN, 74—
LEBBENFEENET,

3. UCCXI3DB dipZ 217 L. UCCX Informix(db_cra)®chatbubble>— 7 LA S 4 T v N5§
EZBBLET,

4. ZOEREF. JSONSZ E L Teeppublicapps APIZ N L TIA—H DT SOHICRENET,

7199526: Aug 06 09:31:21.235 | ST %vADM UCCX_WEBSERVI CES- 7- UNK: [ ht t p- bi 0- 443- exec- 14]
Servi celLogger:

Request Url: https://uccx-fgdn/uccx-webservices/chat/config/ll

7199527: Aug 06 09:31:21.235 | ST %vADM UCCX_WEBSERVI CES- 7- UNK: [ ht t p- bi 0- 443- exec- 14]
Servi celLogger:

Mat ch Found for https://uccx-fgdn/uccx-webservices/chat/config/l

7199528: Aug 06 09:31:21.235 | ST %vADM UCCX_WEBSERVI CES- 7- UNK: [ ht t p- bi 0- 443- exec- 14]
Servi celLogger:



https://uccx1162pub.cisco.com/uccx-webservices/chat/config/1
https://uccx1162subnew.cisco.com/uccx-webservices/chat/config/1
https://uccx1162pub.cisco.com/uccx-webservices/chat/config/1
https://uccx1162pub.cisco.com/uccx-webservices/chat/config/1

Chat Resource: Received a chat config GET request for chat widget id : 1

AT Y 74:SM Publicapps:200 OK ( V1T Y RDERE )

SMiF, FYYRD4DITY MNREZMB TS OICCCXICERF L ZGETER D200 OKZZfEL
E3E

10. 78.91. 166: Aug 06 2018 09: 31:21.297 +0530: %CCBU CCPAPI - 6- REST_API _I NFO
Recei ved success response within 100 nilliseconds

10.78.91. 166: Aug 06 2018 09: 32: 38. 684 +0530: %CCBU__ CCPPUBLI CAPPS- 6- PUBLI CAPPS_SESSI ON_CREATED:
% sessi on. i d=3F8B8CO8D7E8144C7B1AD7AF144AACLE] [ sessi on_ti meout =300] : ccppubl i capps: new

publ i capps

session

ATYTE5: 9S5AF ROV =)LOY  JSONTHMllZERERITDIVSAFTURNT
SIHFADBE

1. LROTNTOBRED—BELTITA TV MITEEE NIJSONBEDY > T ILERIC
FLET,

2. ZOJSONK:, BB 742N, MERTF—RXY N, BEEZBLTNTAF vy ~
94Y RUEO—RTBEBICERENET,

3 EROTNTORMER, MEFIVZI MLV Z—LOF vy NERBTBLHICHD
HEEANTESLSLNTNF Ty NI RIEO—KIBEBETDNET. BER
AFry NORMERELLEOTO—E, #RKOF ¥y h7O—EALTT.

GET https://smfqdn/ccp/bubbl echat ?wi d=1[ HTTP/ 1. 1 200 OK 289ns]

Response:

{"feedl d":"100000", "post Chat Rat i ngEnabl ed": true, "nmessages": {"agent Joi nTi meout Msg": " Al | our
custoner care representatives are busy. You may wait or try again

later.","transcri pt PopupPositiveMsg":"Yes","transcri pt PopupMsg": " Chat has ended. Do you want to
downl oad the chat transcript?","transcri pt PopupNegati veMsg": " No", "connectivityErrorMg": " Chat

di sconnected due to inactivity timeout or connection failure.","agentLeft Msg":" ${agent_alias}
has | eft the chat","ratingButtonText":"Submt", "of f Hour Message":"Sorry, we are not avail able at
the nmonment. ", "textFor Typi ngMsg": " Type your nessage and press Enter", "agent Joi nedvsg":"

${agent _al i as} has joined", "cl oseChat PopupMsg": " Do you want to close the

chat ?", " cl oseChat PopupNegati veMsg": " No", "rati ngLabel ":"Rate your chat
experience","chatErrorMsg":"Chat service is currently unavailable. Try

later.", "cl oseChat PopupPosi tiveMsg": " Yes", "wel coneMessage": "Thank you for contacting us. A
custoner care representative woul d assi st you
soon. "}, "cont ext Servi ceFi el dSets":"","chat Forni': {"bubbl eStyle": {"titl eText":"CCBU Care

Startup”,"titleText Col or":"#0AB7D7", "buttonText":"Start

Chat", "buttonText Col or": "#FFFFFF", "but t onBackgr oundCol or": "#0AB7D7", " pr obl enSt nt Capti on": " Choose
a problem statenent"”, "aft er ResuneNewChat Msg": " New

Message", "agent MessageText Col or": "#FFFFFF", "agent MessageBackgr oundCol or": "#0AC391", "f ont Face": "H

elvetica"},"fornFields":["Title","Nane", "Details","Email","PhoneNunber", " Addr essLi nel", " Addr essL
ine2","Anything inportant to note","Tel éfono", " Cédul a"], "probl enSt at ements": {"capti on": " Choose a
probl em

statenent", "statenments":[{"statenent": "l nsuarance", "csqTag": " Chat _Csql"},{"statenent":"Debit","c

sqTag": " Chat _Csql"},{"statenment":"Credit","csqTag": " Chat _Csql"},{"statenent":"Account", "csqTag":
"Chat _Csql"}]}},"proactiveChat":fal se, "nane": " Bubbl e1162","id": 1}

AT Y 76:SM Publicapps: BEF ¥ Y RJUO I AN,

BEFYYRUITARSMC& 2 TREE A, V=2 v LIV RY MERENET,


https://sm1162.cisco.com/ccp/bubblechat?wid=1

0000001136: 10.78.91.166: Aug 06 2018 09: 32: 38. 692 +0530: %CCBU__CCPPUBLI CAPPS- 6-
CHAT_ROOM DETAILS: % Ni cknane=Jayant

Sunej a] [ RoomJi d=soci al mi ner _chat . 16@onf erence. 127. 0. 0. 1] [ RoonBSubj ect =Chat wi t h Jayant
Sunej a] [soci al _contact _id=null]: Create chat roomwith the follow ng details

ATYTTSMZ U BAL V=¥ )LV RO MFEREQET,

V=% )220 NE, SocialMiner L2 (ZURA ALY —ERX) IC& 2> TERENET,

0000399687: 10.78.91.166: Aug 06 2018 09: 32: 38.764 +0530: %CBU FEEDS- 6-

SOCI AL_CONTACT _CREATED:

9§ SOCI AL_CONTACT_I| D=0D66B2241000016500235A740A4E5BA6] [ SOCI AL_CONTACT_LI NK=ht t ps://sm
fadn/ ccp/ soci al contact/0D66B2241000016500235A740A4E5BA6]: A new soci al contact was created

AT Y 7°8:SM Publicapps:#ER L #=SocialContactZ /X7 J Y JAPICEH L X7,

V=% )LV RO MERENEL Iz, EFlEceppublicappsAJ ICRRENET,

0000000337: 10.78.91.166: Aug 06 2018 09: 32: 38. 767 +0530: %CBU CCPAPI - 6-

CREATE_SCCI AL_CONTACT: Soci al Contact successfully created with requestld: y3xQxE

0000001142: 10.78.91.166: Aug 06 2018 09:32: 38. 768 +0530: %CCBU__CCPPUBLI CAPPS- 6- CHAT _CREATED:

% Cont act =htt ps://smfgdn/ ccp-

webapp/ ccp/ soci al cont act/ 0D66B2241000016500235A740A4E5BA6] [ RoonEsoci al mi ner _chat . 16@onf erence. 1

27.0.0.1][ Sessi on=3F8B8C08D7E8144C7/B1AD7/AF144A4C1E] [ soci al _contact id=null]: Chat created

ATYTUSMT > XA L : MADM®OCCX Webservice APIICBHIZXELET,

SM#A 5CCXDWebH —EAIZ, HILWEETFYY hF®HD L ZBALET,

0008541000: 10.78.91.166: Aug 06 2018 09: 32: 38. 940 +0530: %CCBU___ NOTI FI CATI ON- 6-

NOTI FI CATI ON_SUCCEEDED:

% Not i fi cati on=com ci sco. ccbu.ccp.notification.Notification@beead7[enqueueTi ne=1533528158834,ru
| e=com ci sco. cchbu. oanp. ongr.transfer. H t pNotificati onRul e@5a2ebl[ httpUrl=https://uccx-
fadn/ uccx-webservi ces/ contact, htt pUsernane= Chat Notification for HA -

Backup, descri pti on=Created by CCX application as part of CCX chat

configuration., changeSt anp=1, | ast Updat ed=1527579740301, oul d=4], screenPopUr | =http://sm
fadn/results.jsp?scl D=0D66B2241000016500235A740A4E5BA6&canpai gnl D=CCX_Chat _Canpai gn, body=
version="1.0" encodi ng="UTF-8" standal one="yes"?>

<Soci al Cont act >

<aut hor >Jayant Sunej a</ aut hor >

<descri ption></description>

<ext ensi onFi el ds>

<ext ensi onFi el d>

<nane>Addr essLi nel</ nane>

<val ue>1900</ val ue>

</ ext ensi onFi el d>

<ext ensi onFi el d>

<nane>Addr essLi ne2</ nane>

<val ue>9th street</val ue>



https://sm1162.cisco.com/ccp/socialcontact/0D66B2241000016500235A740A4E5BA6
https://sm1162.cisco.com/ccp/socialcontact/0D66B2241000016500235A740A4E5BA6
https://sm1162.cisco.com/ccp-webapp/ccp/socialcontact/0D66B2241000016500235A740A4E5BA6][Room=socialminer_chat.16@conference.127.0.0.1][Session=3F8B8C08D7E8144C7B1AD7AF144A4C1E][social_contact_id=null
https://sm1162.cisco.com/ccp-webapp/ccp/socialcontact/0D66B2241000016500235A740A4E5BA6][Room=socialminer_chat.16@conference.127.0.0.1][Session=3F8B8C08D7E8144C7B1AD7AF144A4C1E][social_contact_id=null
https://sm1162.cisco.com/ccp-webapp/ccp/socialcontact/0D66B2241000016500235A740A4E5BA6][Room=socialminer_chat.16@conference.127.0.0.1][Session=3F8B8C08D7E8144C7B1AD7AF144A4C1E][social_contact_id=null
https://uccx1162subnew.cisco.com/uccx-webservices/contact,httpUsername=<null>,httpPassword=<null>,sslVerifyCertificates=false,campaignId=100001,tags=[ccx_chat_req],id=100006,name=CCX
https://uccx1162subnew.cisco.com/uccx-webservices/contact,httpUsername=<null>,httpPassword=<null>,sslVerifyCertificates=false,campaignId=100001,tags=[ccx_chat_req],id=100006,name=CCX
https://uccx1162subnew.cisco.com/uccx-webservices/contact,httpUsername=<null>,httpPassword=<null>,sslVerifyCertificates=false,campaignId=100001,tags=[ccx_chat_req],id=100006,name=CCX
http://sm1162.cisco.com/results.jsp?scID=0D66B2241000016500235A740A4E5BA6&campaignID=CCX_Chat_Campaign,body=<?xml
http://sm1162.cisco.com/results.jsp?scID=0D66B2241000016500235A740A4E5BA6&campaignID=CCX_Chat_Campaign,body=<?xml
http://sm1162.cisco.com/results.jsp?scID=0D66B2241000016500235A740A4E5BA6&campaignID=CCX_Chat_Campaign,body=<?xml
http://sm1162.cisco.com/results.jsp?scID=0D66B2241000016500235A740A4E5BA6&campaignID=CCX_Chat_Campaign,body=<?xml
http://sm1162.cisco.com/results.jsp?scID=0D66B2241000016500235A740A4E5BA6&campaignID=CCX_Chat_Campaign,body=<?xml
http://sm1162.cisco.com/results.jsp?scID=0D66B2241000016500235A740A4E5BA6&campaignID=CCX_Chat_Campaign,body=<?xml
http://sm1162.cisco.com/results.jsp?scID=0D66B2241000016500235A740A4E5BA6&campaignID=CCX_Chat_Campaign,body=<?xml
http://sm1162.cisco.com/results.jsp?scID=0D66B2241000016500235A740A4E5BA6&campaignID=CCX_Chat_Campaign,body=<?xml
http://sm1162.cisco.com/results.jsp?scID=0D66B2241000016500235A740A4E5BA6&campaignID=CCX_Chat_Campaign,body=<?xml
http://sm1162.cisco.com/results.jsp?scID=0D66B2241000016500235A740A4E5BA6&campaignID=CCX_Chat_Campaign,body=<?xml
http://sm1162.cisco.com/results.jsp?scID=0D66B2241000016500235A740A4E5BA6&campaignID=CCX_Chat_Campaign,body=<?xml
http://sm1162.cisco.com/results.jsp?scID=0D66B2241000016500235A740A4E5BA6&campaignID=CCX_Chat_Campaign,body=<?xml
http://sm1162.cisco.com/results.jsp?scID=0D66B2241000016500235A740A4E5BA6&campaignID=CCX_Chat_Campaign,body=<?xml
http://sm1162.cisco.com/results.jsp?scID=0D66B2241000016500235A740A4E5BA6&campaignID=CCX_Chat_Campaign,body=<?xml
http://sm1162.cisco.com/results.jsp?scID=0D66B2241000016500235A740A4E5BA6&campaignID=CCX_Chat_Campaign,body=<?xml
http://sm1162.cisco.com/results.jsp?scID=0D66B2241000016500235A740A4E5BA6&campaignID=CCX_Chat_Campaign,body=<?xml
http://sm1162.cisco.com/results.jsp?scID=0D66B2241000016500235A740A4E5BA6&campaignID=CCX_Chat_Campaign,body=<?xml

AT Y 710:UCCX MADM:WebH —ERAICEREF ¥ Y NUVIAMFRREQET

o

BEFvY NEKER., 7Ny AIZUCCX_WEBSERVICESABE#ICH > TLWAMADMLE®
CCXICK»TEFENET,

7199571: Aug 06 09: 32:39. 079 | ST %vADM UCCX_WEBSERVI CES- 7- UNK: [ ht t p- bi 0- 443- exec- 7]

Servi ceLogger: New i ncom ng contact : <?xml version="1.0" encodi ng="UTF-8" standal one="yes"?>
<cont act XM_>

<aut hor >Jayant Sunej a</ aut hor >

<i d>0D66B2241000016500235A740A4E5BA6</ i d>

<i nt egrati onAut hTokenGUI D>d64f e6ac- 9687- 4ecd- 9f 00- 0e6ec02c6945</ i nt egr at i onAut hTokenGUI D>
<noti ficati onTag>ccx_chat _req</notificati onTag>

<publ i shedDat e>1533528158684</ publ i shedDat e>

<ref URL>http: //smfqgdn/ ccp- webapp/ ccp/ soci al contact/0D66B2241000016500235A740A4E5BA6>
<replyTenplateURL>http://smfgdn/nultisession/ui/tenplates/reply/cisco_agent ns_chat.jsp>
<sour ceType>chat </ sour ceType>

<st at us>unr ead</ st at us>

<st at usReason>unknown</ st at usReason>

<st at usTi nest anp>1533528158756</ st at usTi nest anp>

<t ags>

AT Y 711:UCCX MADM:JMSX ¥ £— ZCCXI VOV ICERBLET.

IOV IMSXY = NAZN L THLVERKREZBHNENET, DFV ., UCCX
MADM(Administration Webservice AP)IEMIVR ( T2 ) ICCDEEK A EF1—A2TTD &L
SICBAHILET,

7199573: Aug 06 09:32:39.080 | ST %ADM UCCX_WEBSERVI CES- 7- UNK: [ ht t p- bi 0- 443- exec- 7]

Servi ceLogger: Sending JMS nessage to Contact Topic: ContactEvent [operati on=ADD,

cont act XML=Cont act XML [ aut hor =Jayant Sunej a, i d=0D66B2241000016500235A740A4E5BAG,

repl yType=chat, notificati onTag=ccx_chat_req, refURL=http://smfqgdn/ccp-

webapp/ ccp/ soci al cont act / 0D66B2241000016500235A740A4E5BA6, repl yTenpl at eURL=http://sm

fadn/mul ti session/ui/tenplates/reply/cisco_agent_ns_chat.jsp, integrationAuthTokenGU D=d64f e6ac-
9687- 4ecd- 9f 00- 0e6ec02c6945, user Ext ensi onFi el ds=[ User Ext ensi onFi el d [ nanme=Addr essLi nel,

val ue=1900], User Ext ensi onFi el d [ name=Addr essLi ne2, value=9th street], UserExtensionField

[ name=Anyt hing i nportant to note, value=Bill |ssue], UserExtensionField [nane=Cédul a, val ue=Bill
I ssue], UserExtensionField [name=Details, value=Test Bubble Chat], UserExtensionField

[ nane=Enai | , val ue=xxxx@nuai | .conjy, User ExtensionField [name=Nane, val ue=Jayant Suneja],

User Ext ensi onFi el d [ nane=PhoneNunber, val ue=97xxxxxxxx], UserExtensi onFi el d [nanme=Tel éf ono,
value=Bi |l |ssue], UserExtensionField [name=Title, value=M.], UserExtensionField

[ nane=ccxqueuet ag, val ue=Chat _Csql], UserExtensionField [name=h_chatOrigin, val ue=Cl SCO BUBBLE],
User Ext ensi onFi el d [ nane=h_chat Room val ue=soci al m ner_chat. 16@onference. 127. 0. 0. 1],

User Ext ensi onFi el d [ name=h_wi dget Nane, val ue=Bubbl e1162]], tags=[ccx_chat_req], sourceType=chat,
st at us=unread, statusReason=unknown, publishedDat e=1533528158684, title=CCX_Chat,

canpai gnPubl i cl d=nul |, statusTi nest anp=1533528158756] ]

AT Y 712:UCCX MIVR:

Fy¥Yy NG TORAFTASS_ CHAT)RFYyYy ROV EIVRNEFI—A2JL, I—RBXRTF1—
H 7Y A7 A(SS_ROUTEANDQUEUE)RF ¥ Y REI—J IV MBI Y TET., Chid,
SS_CHAT&SS_ROUTEANDQUEUEN FN Y J IR L TEMICE > TWBUCCXI > >rOY
(MIVR) THERRTE X 7,

3722751: Aug 06 09: 32:39.144 | ST %M VR-SS_CHAT- 7- UNK: [ pool - 8-t hr ead- 15] Chat Subsyst emLogger:


http://sm1162.cisco.com/ccp-webapp/ccp/socialcontact/0D66B2241000016500235A740A4E5BA6</refURL
http://sm1162.cisco.com/ccp-webapp/ccp/socialcontact/0D66B2241000016500235A740A4E5BA6</refURL
http://sm1162.cisco.com/multisession/ui/templates/reply/cisco_agent_ms_chat.jsp</replyTemplateURL
http://sm1162.cisco.com/multisession/ui/templates/reply/cisco_agent_ms_chat.jsp</replyTemplateURL
http://sm1162.cisco.com/multisession/ui/templates/reply/cisco_agent_ms_chat.jsp</replyTemplateURL
http://sm1162.cisco.com/multisession/ui/templates/reply/cisco_agent_ms_chat.jsp</replyTemplateURL
http://sm1162.cisco.com/multisession/ui/templates/reply/cisco_agent_ms_chat.jsp</replyTemplateURL
http://sm1162.cisco.com/multisession/ui/templates/reply/cisco_agent_ms_chat.jsp</replyTemplateURL
http://sm1162.cisco.com/multisession/ui/templates/reply/cisco_agent_ms_chat.jsp</replyTemplateURL
http://sm1162.cisco.com/ccp-webapp/ccp/socialcontact/0D66B2241000016500235A740A4E5BA6
http://sm1162.cisco.com/ccp-webapp/ccp/socialcontact/0D66B2241000016500235A740A4E5BA6
http://sm1162.cisco.com/multisession/ui/templates/reply/cisco_agent_ms_chat.jsp
http://sm1162.cisco.com/multisession/ui/templates/reply/cisco_agent_ms_chat.jsp

com ci sco. wf. subsyst ens. chat . observer. Contact Noti fi cati onObserver : Contact Notification
received - ContactNotification [requestld=, contactl|d=0D66B2241000016500235A740A4E5BAG,

cont act St at e=QUEUED, handl er Queue=-1, start Ti ne=1533528159105, endTi me=-1, queueWit Durati on=0,
handl i ngDur ati on=-1,

t er mi nal St at eCont act =Chat Cont act ( Cont act [ i d=0D66B2241000016500235A740A4E5BAG, st at e=QUEUED, di spRe
ason=UNKNOWN] ), di spositionReason=UNKNOMN, mnedi aType=CHAT, sequenceNumrber =0,

stat usTi neSt anp=1533528158756] . Notificati on Type UPDATE

3722752: Aug 06 09: 32:39.144 | ST %M VR- SS_ROUTEANDQUEUE- 7- UNK: [ pool - 8-t hr ead- 15]
Rout eAndQueueSubsyst enlLogger: ALLOCATED Cont act [0D66B2241000016500235A740A4E5BA6] to Agent
[ Jabber @e. nt 1]

I-JIVRRFvYREZSHAND LS CBAERESEE A, I—FEI—I IV hOBICIL—
LFERENET,

FRTOFRNGE, COTO—OOTASE<EAN—LEVESIC, LAY—Frv ReRALT
¥,

AT Y 713:SM Publicapps: T—J T2 hOBMEF ¥ v Y > a2 FRlmEh
FL I

XMPP R RIHAERENhDE, FYyYREYIIUHFBIETIhET, I—-HFOFvv D42
I v N&SocialMinerFv¥ Y KA I Y N (FinesseTHRAN ) AXMPPREREATELKich, 7LEY
AARY NDEZEERIEBTEET,

0000001149: 10.78.91.166: Aug 06 2018 09: 32: 46. 842 +0530: %CCBU__CCPPUBLI CAPPS- 6-
PRESENCE_EVENT_RECEI VED: % Cust oner Ni cknane=Jayant

Sunej a] [ Ni ckname=Jabber @e. nt 1] [ Soci al Cont act | D=0D66B2241000016500235A740A4E5BA6] [ St at us=j oi ned]
[ User nane=soci al m ner _chat. 16@onference. 127. 0. 0. 1/ Jabber @e. nt 1] : Recei ved presence event
0000001152: 10.78.91.166: Aug 06 2018 09: 32:51.168 +0530: %CCBU__CCPPUBLI CAPPS- 6-

TYPI NG_STATUS_RECEI VED:

% Fronksoci al m ner_chat. 16@onference. 127. 0. 0. 1/ Jabber @e. nt 1] [ Ni cknane=Jabber @e. nt 1] [ Soci al Con
tact | D=0D66B2241000016500235A740A4E5BA6] [ Text =conposi ng]: Typing Status received

ATYT14: 95AFRAVY—IAOT : Iz MFFYy Y NL—AKCS
LET,

94T MIOOTICRK, T—=2I2 M FYY RNL—ALCSMLEZEN RENET, Fr
YRIADITY MIERUZENRTRENETT,

Mon Aug 06 2018 09:32:48 GUIr+0530 (I ndia Standard Ti ne): Cl SCO BUBBLE CHAT: Recei ved chat room
status event of type chatroom agent j oi ned

¥ BEREFFYYRNERTLET, CCTRR. NTILFyy NTEMNMENERAMNFYY
N O EFEEN DD, LA —Fy v NeXT7O0-DNDPLERBYET,

AT Y 715:SM Publicapps : 1—H¥HFF¥ vy NIL—AZEBHULET,

A—YHFFry hz@nde, I-2I2MEFYY ML—ALLKIACBYERT, chik, I—Y
NEEZRND & Z2RLET,

0000001185: 10.78.91.166: Aug 06 2018 09: 33: 26. 738 +0530: %CCBU__CCPPUBLI CAPPS- 6-
LEAVE_CHAT ROOM
% Chat RoonNane=soci al mi ner _chat. 16@onference. 127. 0. 0. 1] [ N cknane=Jayant Sunej a]



[ User=ccp_chatclient][social _contact_i d=0D66B2241000016500235A740A4E5BA6] : Leave chat room

Ty NEOTHENBEHEBE, 1—¥HFF vy MEOTHEERETDE, SMRZ O
Fry NHEESELET,

ATYT16: 954F> NIV =)LAOY : 1—4¥7 5 JH(CChat Rating
SuccessERRENET,

A—H7 SO T200 OKEFERALTF vy NTHMEAEEICEEENEL =,

Mon Aug 06 2018 09:33:34 GUMIr+0530 (I ndia Standard Ti ne): Cl SCO BUBBLE CHAT: Feedback subnitted
successful l y. Response code: 200

Mon Aug 06 2018 09:33:34 GUMIr+0530 (I ndia Standard Ti ne): Cl SCO BUBBLE CHAT: Successful |y ended
the chat session. Response code: 200 ccp-chat-conponents.js:1:14634

Mon Aug 06 2018 09:33:34 GMI+0530 (I ndia Standard Ti ne): Cl SCO BUBBLE CHAT: Successfully cl eaned

up
AT Y 717:SM Publicapps:ccppublicapps 7 YA S F+ v NEOFMEEZZFEL
£7,

SMTEEFLEFME7 1 —R/NNY T,

10.78.91. 166: Aug 06 2018 09:33:34.277 +0530: %CCBU__CCPPUBLI CAPPS- 6- CHAT FEEDBACK_RECEIVED :
% Chat Feedback=com ci sco. ccbu. ccp. publ i capps. api . chat . Chat Feedback@82623 [rating=4] ] [ Sessi on=
3F8B8C08D7E8144C7B1AD7AF144AACLE] [ soci al _cont act _i d=0D66B2241000016500235A740A4E5BAG] :

Recei ved chat feedback

F:SMTL—MNBEBZECFYYRTA—RNYVIEZETDHE, CCXICEBHANTSHIIC,
FDIBEWA'SMFT— R A NT DSocialcontactic ZYNICREFEENE T, SMF—ZARNTHED
LTWBEE, Fr v MNEHEDEEIE "CCPPUBLICAPPS-3-

UPDATE_CHAT _SOCIALCONTACT _EXTENSION_FIELD FAILED; MAZARY K TKREBL
9

AT Y 718 UCCX MIVR:SMA SXMPPF7 Y 77— N @ZFLEL k.

SMA'CCXIZXMPPT ¥ 7 F— R ZEEL, IV RI—YASZTE > FHMENAr RRENFT,

3723269: Aug 06 09: 33:34.290 | ST %M VR-SS_CHAT- 7- UNK: [ Smack Packet Reader (1)]

Chat Subsyst enlLogger: creat eXMPPSessi on:

Packet Ext ensi onPr ovi der. par seExt ensi on: <Soci al Cont act ><canpai gnPubl i cl d>CCX_Chat _Canpai gn</ canpa
i gnPubl i cl d><ext ensi onFi el ds><ext ensi onFi el d><nanme>h_chat Roonx/ nane><val ue>soci al m ner _chat. 16@
onf erence. 127. 0. 0. 1</ val ue></ ext ensi onFi el d><ext ensi onFi el d><nane>h_chat Ori gi n</ name><val ue>Cl SC
O _BUBBLE</ val ue></ ext ensi onFi el d><ext ensi onFi el d><nane>C&#233; dul a</ nane><val ue>Bi |

| ssue</ val ue></ ext ensi onFi el d><ext ensi onFi el d><name>Det ai | s</ name><val ue>Test Bubbl e

Chat </ val ue></ ext ensi onFi el d><ext ensi onFi el d><name>PhoneNunber </ name><val ue>97xxxxxxxx</ val ue></
ext ensi onFi el d><ext ensi onFi el d><nane>h_agent Nane</ nane><val ue>Jabber @e. nt 1</ val ue></ ext ensi onF

el d><ext ensi onFi el d><nane>h_r at i ng</ nane><val ue>4</ val ue>



ATYT19GUCCX MIVR:F ¥ Y FiMEZ T —ER—ACEBEIAXZET,

BEEENEF v Y NHERCCXF—EIR—RAICEZIATEN, UCCX11.6QQICHFILEBMENET
— 7' )L T & Btextratingdetail 7 — 7 JLICREENET,

CORODEFZBEME, LR—NRAICTF Y Ml ZREFTDETT,

3723276: Aug 06 09: 33:34.299 | ST %M VR- SS_ROUTEANDQUEUE- 7- UNK: [ Smack Li stener Processor (1)]

Rout eAndQueueSubsyst enlLogger: com ci sco. wf. subsyst ens. r out eandqueue. aggr egat or. hi stori cal .

Hi storical Manager : Writing Historical Record: TRDR: Contact| D-0D66B2241000016500235A740A4E5BAS6,
rating=4, ratingTi me=java.util.GegorianCal endar[time=1533528214299, ar eFi el dsSet =t r ue,

areAl | Fi el dsSet =true, | eni ent =true, zone=sun. util . cal endar. Zonel nf o[ i d="GMI", of f set =0, dst Savi ngs=0

useDayl i ght =f al se, transiti ons=0, | ast Rul e=nul | ], first DayCf Week=1, m ni mal Daysl| nFi r st Week=1, ERA=1,
YEAR=2018, MONTH=7, WEEK_COF_YEAR=32, \EEK_OF MONTH=2, DAY_OF MONTH=6, DAY_OF YEAR=218, DAY_OF WEEK=2,
DAY_OF_WEEK | N_MONTH=1, AM_PM=0, HOUR=4, HOUR_OF _DAY=4, M NUTE=3, SECOND=34, M LLI SECOND=299,
ZONE_OFFSET=0, DST_OFFSET=0]



BERICDW\T

VZAARIMRFOI—HFITEFNZFNDOEETHR—b VT VY ERHEITZ/HIC, #HEAIC
LBBREMBEDET. FARF XY MEBRLUTVET. L. BREEOKMERTH -
TH, EMARICLDFROLS BRIEERIIERINT BA. X3, ChSEIRROIEHE®ICD

WTERNEEZEVWEEA. BETHZHEEBIR (VIS5 T7 I EATEE) bHHhETESRTS
CETEHRULIEY,



