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1.CUICTAHARLLR—KZERLET,

CUICR—ZICBELET, (R &SI, Reports> Stock > Unified CCX Historical > Inbound. Z1R Agent Detail
Report 20 )Y O LET,



https://%3CServer_IP/FQDN%3E:8444/cuicui/Main.jsp
https://%3CServer_IP/FQDN%3E:8444/cuicui/Main.jsp

g Dot Rt ‘Agens Datal Repon ‘et Dutail g Defiition | ——
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ActionsSave As 27 T, #ERL, LR—MIBHZNTET. X, RICFRTKSIZ, Agent Detail Report - TestZ 21T L T
{R1FReports LE T,



Save Report : Agent Detail Report

Report Names Agent Detail Report - Test

Report Location® Reports v

Clone Report Definition ﬂ

Report Definition Mame *

Report Definition Location * Choose a location v

=1

I-—2JI2hEELER—NORE

2. 1—Y—IC#ERZEMLET,

Reports IZ#E L. Agent Detail Report - TestZi#IR L THERZEBML EF. ActionsD R 7 T, RICRTEHICH > TPermissions- All
Users/Supervisors - View/EditZ 2R L £ §,



Reports q

- o I

Mame - Duscription Regart Defintan Actions
B Siock
B Agent Al Fueids Report Tast Aggant Al Fieicts Report Agent Al Figids

B Common Skl S50 - finesse gadget Gomemon Skill G543 Acthvity Report Common Skl 50 Activity Report Definition
B Cormenon Skl G50 Activity Fusport - Test Commenon Skill C50 Activiy Renort Commen Skl C50) Activity Repart Defnision

B Finesse - Agers Summany Repot Agant Surneary Ripon Agent Surmary Repon Defeition Resnad

I—IVREHAELAR—NOERA TS 3> &R

User Groups

Q, All

Group Mame Members

Administrators Agents

ReportingUsers

Agents Supervisors

CCx\agent1
CCX\jabber1
ReportingUsers CUIC\sharosha

Supervisors

LAR—BMADHERDE) HT

3. TActions, Set Default Filter sdect; T, F—X%ZXRRT DAgent NamesZBIRULE T, £, RIZRIKRSIZ, A7 a>skip
Filter during the report execution Z3iZIRL T E&E L\,



Reports [

o A Feoes0 o =1 XN

Mame - Doscription Regart Defintan Actions
W Sock
Aggent Al Fisdds Repon Test Agant All Fisids Repont Agent Al Fislds
E T E F

Edt

B Common Skl S50 - finesse gadget (Comemon Skill G50 Acthy Report Common Skl 50 Activity Report Definition -.

B Cormenon Skl G50 Activity Fusport - Test Commenon Skill C50 Activiy Renort Commen Skl C50) Activity Repart Defnision PR

B Finesse - Agers Summary Repot Agent Summary Riepon Agent Surnrary Repon Dedrition L

LR—NCBREDT7 1 LR ZERE

Set Default Filter - Agent Detail Report - Test

Parameters
Agent Names (@paramb)
Available: 2 Values Selected: 2 Values E
Q, Q,
» Default(2/2) agent]
agent1 E jabber1
jabber1
e
«| Skip filter during the report execution

F7AIK TALEZOI—H—0EFER



4. TActionsy T, "HTMLL Z%Permalinks. UY 2L, ETRICRRE NhBpemdinkZIE—LET, TOHR, MAHAOEE) >
ORAAT> a2 (BERET7AILNOEA ) ZA 7L, RBICEICRT LSave SICVUY UL E T,

Reports o
. e s o I N
Mame - Bescription Repaort Dehnition Actions
- Sock
B Agent Al Fslds Fepon Test Agant Al Faids Fapon Agant Al Fislds
s EEEEEEEEEEEESSShihhhh———I_I_m—S———————m———™—_™™——waaSn8,nm—m—Sh——hhm,,m,m,mm,m,mm—S—S—S—Ssym,_m;959S,m;S,8,;,;—;,;,;,_~_—_—,;,;_;,;_;~;~;_;_;;j;jyy..;y =
B Common Sl 50) - frassa gadgat Common Sid G50 Activty fepen Commen Skl C5 Activity Fiepon Defintion i
Set Dedauch Fitor
B Common St G50 Activity Risport - Test Cormmon Skil CS0 Activity Risport Common Sidl CS0 Activity Report Definition Sava A8
B Firdass - Agont Suverany Repo At Suverany Rege Agant Surenany Repdn Dafniton arama
My
ekl Help
Dibitss
Permissions
Expon
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Permalinks

Authenticate Permalink

View Name « \iew Type - Links

Variable Default
Agent Detail Report Grid " HTNL Excel XML
Agent Detail Report Chart Chart e o HTML Exce XN

Link

5 E—LEBEEV 9 EERALTXML7 74 IILEERLET,

COERTXMLTZ 7 14 )LZFER L. AgentDetailReport.xml and href = “Permalink you have copied fromCUIC’ £ ULTRELE T, £
BEEVONS T& & T&ampy ICBEMAET,

EESAN

<?xml version="1.0" encoding="UTF-8"?>

<Module>


https://FQDN:8444/cuicui/permalink/?viewId=2F8D8F0710000186000000440A6A54A2&linkType=htmlType&viewType=Grid&refreshRate=1800

<ModulePrefstitle=" Agent Detail Report " height="425">

</Modul€ePrefs>

<Content type="url" href= “ https://[FQDN:8444/cuicui/permalink/?view| d=2F8D8F0710000186000000440A 6A 54A 2& amp:link Type=html Type& amp:vie

</Module>

| Agent Detaleport smi 3



https://FQDN:8444/cuicui/permalink/?viewId=2F8D8F0710000186000000440A6A54A2&amp;linkType=htmlType&amp;viewType=Grid&amp;refreshRate=1800

A E ©dAgentDetailReportxml 7 7 4 L& RIZRLET,

<?xml version="1.0" encoding="UTF-8"?> <Module> <ModulePrefs title="Agent Detail Report" height="425">

6. UCCXH—/\TCLI%Z M L T3rdpartygadget 1—H/NAD—REZUEY NLET,

3rdpartygadget 7 H o> Nk, H—RN—FT A ®HHAD T Y N EFinesselc 7Y 7O—RIBEHICERAEhET, NAT—REREE
EFRUEY RTHFHLLCLIOT Y R, BICTRT &S IICutilsreset_3rdpartygadget_password TY,

AXE

AgentDetailReport.xml 7. FileZillaE 7= [@WinSCP ( SFTPY Z 4 7> ) Z2fEMA L T/3rdpartygadget/files, 77 A&7 2 )LAIZT Y
Z7O—RKRLZFET,

E sftpc/f Srdpartygadget® 10.106.84.162 - FileZilla
File  Edit Veew Iransler  Sercer  dookrmarks  Help

E - R JE ﬂ' X | 0 = .
Hest: | sfip/M0 0684162 Username | 3rdpartygadget Password: | sessssssss Port Ouickconnect |«
Status: retneang derectory hsting...
Status: Listing directory
Status: Lhrectany sting of uceedstul
Status: Retricving directery isting of “/files™...
Startues: Listing directory Miles

Status: Directory listing of =/Miles™ successful



Remote site: | files

ey /
i | files

Filename Filesize Filetype Last modified Permissions  Owner/Group
CXService File folder 1/21/2023 8:45... drwccrwxr-x 00

D Agent-Detail-Reportxml 331 XKML Docu..,  1/42/2023 Ti1di..  -rwacr-xr-x 1009 1009
AgentDetailReportxml 3 XML Docu... /8/2023 1 -rw-r--r-- 1009 1009

|| AgentSummaryReportxml 327 XML Docu.. 1/23/2023 &:04:... -rwoerwoerwee 1000 1009

D CommonSkillCSQActivityReport.xml 331 XML Docu..  1/23/2023 8:03:...  -rwecr-xr-x 1009 1009

D myxml 1,181 File 1/26/2023 123, -rwar-xr-x 1009 1009

H—N—ADOXMLOT Y 70— R

8 EZTS5ICEEL T, XMLZZ7ANICT77AIINERZNELET,

Filenarme : Filesize Filetype Last modified Permissions  Owner/Group
CxService File folder 1/21/2023 8:45...  drwxrwxr-x 00

D Agent-Detail-Reportaml 351 EML Docu..  1/22/2043 12, -rasr-xr-x 100G 1009

. AgentDetailReport.xml : T e T T e o 1009 1009

| ] AgentSummanyReportaml 4 Download e -nasnacrws 1009 1009

[ ] CommonSkillCSQActivityReport.xml ¥, Add files to queue o -rxr-xex 1009 1009

D vyl View/Edit o ~PWHP-XT-X 1009 1009

Create directory
Create directory and enter it
Create new file

Refresh

Delete
Rename

Copy URL(s) to clipboard

| File permissions...

XML 2 AHFTDELE



Change file attributes X,

Pleaze zelect the new attributes for the file
"AgentDetailReport.xml”.

Owner permissions
| Read || Wrnte || Execute

Group permissions
| Read Write || Execute

Public permissions
| Read Wnte [v]|Execute

Mumernc value:

Ou Can use an x at any position to keep the permission
the oniginal files have.

DK Cancel

XMLZ 7ANDT I AFANBETT

9. Cisco Finesse Administration(https://FQDN:8445/cfadmin/container/Zocale=en US)ICBEILEF, FineseT AV NYTLATI KT
FANERELET, RICRIT RS ICExpandAll VDY OLET,



https://FQDN:8445/cfadmin/container/?locale=en_US

aftaln

CIECD Cisco Finesse Administratio

Manage Desktop Layout

Eel

Settings

Desktop

Layout

Reasons

o/ SErApts/ $5/ 100 55< /Ly

state”s

s/agentvoicestate. component . §5</urls
*

$ 1

Team

Resources

Workflows

FinesseF AV NY LA T I RR—=2

10. T2 I NMNA—N=NAHFOO-IDOHZ T Y NEFineseT AT MYy 7OFLWATIZEBMNL, RELET,

i

<tab>
<id>Agent_Detail_Report</id>
<label>Agent Detail Report</label>
<gadgets>
<gadget>/3rdpartygadget/files/ AgentDetail Report.xml</gadget>
</gadgets>

</tab>



wy g

<laygui
<MOLESUPErv1sor/ roles |

Pot
<gadget»/desktop/scripts/js/callcontrol. js</gadget>
lan
The fellowing Gadget is wsed for WebChat and Email. It is *OWLY® supported with webChat and Email. If yeu are not wusing WebChat and Email, then
remgve it. If you are using wWebChat or Email, include this Gadget inm the Desktop Layouts used by Teams asscciated with chat or email
€5Qs. To imclude this functionality:
1) Remove these comments leaving the gadget

RESTRICTIONS:
- The NonvolceCentrol gadget must be configured as a page level gadget
- The NonvoiceControl gadget must not be configured in a column
- The MorvolceCentrol gadget is @ headless gadget(i.e., with no display of its own),
but has tc be available for the agent's non-woice state control to be able to
set agent states for WebChat and Email.

<gadget hidden="true":https://localhost:g445/ucex-nvcontrol/gadgets/MoenvolceControl. xml</ gadget>

</page>
<Labsr
<tab»
<id»agent_Detail Reporte</id>
<label>Agent Detail Reportc</label:

<gadgets>
<gadget>/3Irdpartygadget/files/AgentDetailReport.xml«/gadget>
</gadgets»
<ftab»
<Tab>r

<idxmanageTeams/id>

B e

FinesseZJ2 T Y NDFRE

11. UCCX GUIN 8 XD —E A= BEBHLET,

Cisco Unified CCX@BHH —E A

Cisco Finesse® Tomcat

Unified CCX Socket.|OtF—E A

12. FinesseT AV MY ZFICOTJ A2 LT, T—J 2 hFEHLAR—RAFLLWERTICRRENDHAESHERRELE T,

Cisco Finesse

vl
[4114+]

Agent Detail Report

At e = [re— o T ol T F— ot e o ot Bt £ O can ot ot Tima ot T o Trom Cattine

Mo elatn 3
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o RIZRTESIC., "TCOAZIYRNOLUZ) I TRBNFIRELEL L,
org.apache.shindig.common.xml . XmlException : TL X2 M &4 7 TContenty ICBEEM TS hiEMY Threfy L TEIAR
ERSCENFHEATVET, s EVSIIT— XY E—IHNFRRENET,

il gises Finesse
Cisco

FinesseCMDHref L2 —
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IZ—KRENTVRAXML7 7ML Z2FRE, hefBEDRDOSIAM()THENLEEY V4, FIBESTRLULERICELL
TENTVWREZRALET,
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fiit

e cacotaclab, com:B444/cnicul fparaal ink/ Iviewl d=JFRDBPOTLO00018 60000004 4 CAGASAAZ Eang 1 i nkTypeehtal Type banp : viewType=Gridbanp : rofrashRate=1800" >

XML7 7 4 I)LFER

2.FinesseTF AV NY THASHI I Y hEO—RLES5ETBHE, TTheuserisnot alowed toview thisreporty EWS TS —HFRRE
hET,

Finesse L= IV RFAINY T TOIS—

yii—>3ar:

BIRD AT Y 73ICHE> T, 7S 3> Skip Filter during the report executionZ 74 7 I L& ¥,

Actions® X — 1 —TSet Default Filter i8R L. RIZRT &S IZA TS 3 > Skipfilter during the report executionlc F T Y I X —9 %
FHET,



Set Default Filter - Agent Detail Report - Test

Parameters

Interval* (@param1 - @param2)

Date Range

This Week ~

Time Range
o) All Day Custom 12:00:00 AM W | to | 11:59:59 PM (]
Resource Group Name (@param4)

Available: 0 Values Selected: 0 Values E

(V] V]

Skip filter during the report execution

LR—NDBREDT 1)L R ZERE

KL< HDEH

o 1DNOARTIZEEDrdpartygadgetsZ BINTE X T A,

EV, 120X 7 ICEED3rdpartygadgetsZ BIMTE LT, FARAYKNY TL AT I ND<gadgets> AT Y THRICHLWHS T Y M %
BMMLET,

o Brdpartygadget 1—H/NAT—RE UL Y NT3 &, [3rdpartygadget/files7 # LA RDBEEOXMLT7 7 A ILICEELET
o

3rdpartygadget® /N AT — RO B W&, SFTPY 2 4 7> MR T3rdpartygadget/files® 7 # LA T 9E2AL, XML77AILET Y
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