WXCCTTFFTAHYLAR—RNET1INRTDI
HDEHRTBEDERE

&

BE

BIEEER M

E#®

FATZIAAR—F b
dv74Fa1L—>3>
SFIVA1N . F—LEDTAILE (XFH)
SFUF2: A—)ILOANID 7 4 )LR (BiE )

=
=753

B=

CORFIAIXINTR, FFIFAYTTF—RETAINEZITDEOOERRBEOEANZER G ZE
CDOWTEHBALET,

Bl SRAF
B

ROEBICEIZHANI DN HREEIET,

- Webex Contact Center(WxCC)2.0

ATV R—FT b
CORFIXYNOERE. ROVYIRNTITON—TIVILETVTVET,

. WxCC 2.0
CORFIAIXNDERIE., BEODTRREBICHADTF/NAAZETVWTERENELE, COR
FAXKNTERIZITINTOT/NA AR, YA (F7 2N ) REOREHLSEEBHLTVET
o BEBETNDZRYRND—IUTR., BAT UV RICE>TRCHAREMNI HHEEE T 9oL TL
EEW,

A 74Fa1L—>3>

AnalyzerO R EtIE, BFENEEESH. BRATDELSICTAINRIV I TEET, TOHZEDID
k. ERRB\EZFEATSZETYT,



AnalyzerCORELICETD 7 1L ADFEMICOVWTRK, BEBEHA RESBLTLKEZY

CCTERTDHE. 74IILRANIT LA —)ILR (BUE ) EF—LB7 1= RXFITITHN,
NSET7FSAHOMOEEDT 1 — )L RICILRTEXT

SFVF1: F—LBOT7ALNE (XFH)

Bl1: T7—X) THEZDF—LBEOTAILZ
RegExXZ 1)L ZfE: (74> )*

New Filter Fikars
it TeamMName O B

Q, seanch

Fialds -~ O s s not in (8) regular exprossio
[ACD Activity State - Tt S i i

[ACT] Agent Endpaint (DN)

[ACDi Agent 1D \

[ Agent Logn

[2CD] Agent Name

[CD] Agent Session ID
(A0 Agent System 1D
[0 2l Back Type
(G Chanrel 1D

[ACD Channel Type
[AC0] Comact Seswon 1D

[ACH Idke Code ID

Measures

BEN{E : E51H "Bhusures THBREDIXNTOF—LA


https://www.cisco.com/c/ja_jp/td/docs/voice_ip_comm/cust_contact/contact_center/webexcc/Analyzer_2/b_analyzeronloinehelp/_b_analyzeronloinehelp_chapter_010.html#topic_DBF1BF13F67B3910DD8B6957850FBE23

Value of Team Mamea = I

bhusures_TS_team Search..

bhusures_ TS _team

sdl (Select All)
bhusures_TS_team (Select All

bhiusures_TS_team N
bhusures_CS_team
bhusures_TS_team
bl bhusures_TS_team
bhuswres_TS5_team . ==
bhusuwres_ TS _team

bhusures_TS_team
bhusures_T5_team
bhusures_TS_team
bhusures_TS_team

bhusures_TS_team

bhuswes_TS_team Bhiushan Suresh
bruswres_TS_team Bhushan Suresh
bhusures_TS_team Bhushan Suresh

$l2 : RegEx7 1 )LZfE : *(F—L4)

Mew Filter Eies
il TeamMarme & §
Q, search
Fields ~

O" Dr. ot @ eqular expression

[&C0] Agent ID

1aco] Agent Logn

[ACO] Agert Narre

[aGE] Agent Session ID
[Acn] Agent System ID
[4C0] Cal Back Type
|4 Channed 1D

[AC0] Channel Type
[4cO] Contact Session 1D
[acn] ete Code 1D

l4c0] activity Sate = e 0 il ’-"'""
1ACT] Agent Encoint (DN | Tearr]]

Measures

BENE: F—LTERDOZIITRNTOF—LR



Value of Team Name

bshankTeam
TACAgentTeam

TACAgentTeam

TACAgentTeam [. ,
v
TACAgentTeam
TACAgentTeam
TACAgentTeam I~

TACAgentTeam
v

TACAgentTeam

TACAgentTeam

TACAgentTeam
TACAgentTeam
TACAgentTeam mdanylch tac

TACAgentTeam mdanylch tac

Bl3:1E "Team, ZEEHVWF—LEDT 1I)LX
RegEx7 1 L2 fE : *rF—A4]



Mew Filter

Q, Search

Ficids O snld) (® =g
[RCD Activity Sxate = e "
[AC0) Agem Endpotm (D) F‘-F
[ACD] Agent ID
[AE1 Agant Login
[AC0) Agent Marme
[T Agent Session 1D
[T Agamt System D
[ACD) Call Back Type
[0 Channed 1D
[ACD) Channel Type
|&CDY Contact Sesson IO
[C0) e Coda 10

Measures

BEh3E: "F—L, ZBCINTOF—L4A

Value of Team Name - ne
Anurag_ OmniChannel Saarch..
Anurag_OmniChannel
Anurag_OmniChannel (Select All)
Anurag_OmniChannel Anurag_OmniChannel
Anurag_OmniChannel
Anurag_OmniChannel CB_team_bhusures
Anurag_OmniChannel E SHEA BUTTER
ol bl TACTeam_Volce_Email_Chat
Anurag_OmniChannel
Anurag_OmniChannel
Anurag_OmniChannel
Anurag_OmniChannel
Anurag_OmniChannel Anurag Agarwal
Anurag_OmniChannel Anurag Agarwal

>FVF2: J—=)LOANIDT 1)L 2 ( BIE )



T1F7— RA408, 902, 782, £/IF428MANIZZEDTNTOOA—=ILDOT 1R
RegEx7 1 JLZ1E : ..((408)|(902)|(782)|(428)......
7 RegEXDEHIZEFE2DODORY kDB VY), REICETOORY MA"HYET

New Filter Filters
Q search

Fields Ca O isin() isnotin (@) regular expression
[ACD] Abandoned Type .
[ACD] Abandonment Reason I
[ACD] Agent Endpoint (DN)
[ACD] Agent 1D
[ACD] Agent Leg Blob ID
[ACD] Agent Login
[4CD] Agent Name
[ACD) Agent Session ID
[ACD] Agent System ID
[ACD)] Barged In Flag
[ACD] Bot Name
[ACT] Call Direction

B bedorw

(EoEEe) )

Measures

RYUYE: 714 ZICANIFBREENEIXNTOO—IINRRENET



ek 2 AMI =

TR

EPOERKBRIEY — LB : regex10112F 2 FA 2 THERAL T, RZRIAEL TS EEV,
BRENMELL BV, F—RNERENEWVEES. LAR—KNICE "The data available is
insufficient to render the visualizationy & WS XY = FRRENET,



https://regex101.com/

BERICDW\T

VZAARIMRFOI—HFITEFNZFNDOEETHR—b VT VY ERHEITZ/HIC, #HEAIC
LBBREMBEDET. FARF XY MEBRLUTVET. L. BREEOKMERTH -
TH, EMARICLDFROLS BRIEERIIERINT BA. X3, ChSEIRROIEHE®ICD

WTERNEEZEVWEEA. BETHZHEEBIR (VIS5 T7 I EATEE) bHHhETESRTS
CETEHRULIEY,



