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Overview Analysis Policies Devices Objects AMP Intelligence
Error
Remote FMC is not updated successfully
o F Yiore X

Complete the update on remote FMC before
updating this peer

cOIZ—IF. FMCOCLIN S IFA/N—K~E— RV Reat Ivarflog/httpd/httpd_error_log.1%
EEFH L/-Zqﬁgwu7ri§ Zl&::E;Y?égif'ﬁ'l greg)-i'LJQE'— F‘F“A(:%

> expert
root@FMC:~$ cat /var/log/httpd/httpd error log.l | grep -i 'Remote FMC'

[Mon Jan 30 07:20:10.062741 2022] [cgi:error] [pid 5906] [client 192.168.1.10:45267] AH01215:
(Remote FMC is not updated successfully. Complete the update on remote FMC before updating this
peer.) in /usr/local/sf/htdocs/admin/update.cgi:331 at /usr/local/sf/lib/perl/5.10.1/SF.pm line
120.: /usr/local/sf/htdocs/admin/update.cgi, referer:

[Mon Jan 30 07:22:43.370986 2022] [cgi:error] [pid 15376] [clien 192.168.1.10:45267] AH01215:
(Remote FMC is not updated successfully. Complete the update on remote FMC before updating this
peer.) in /usr/local/sf/htdocs/admin/update.cgi:331 at /usr/local/sf/lib/perl/5.10.1/SF.pm line
120.: /usr/local/sf/htdocs/admin/update.cgi, referer:
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FMC CLIOTHFA/N— KM E—RA S, JXDOIONX > Rcat var/log/sf/<vdb-image-folder>/status.log
ZEALT, VDBOEMI KWL L ESH ZHFBLET, VDBOA AN —)LAHIIL 1=z6l%Z
RICRUET,

root@FMC:~$ cat /var/log/sf/vdb-4.5.0-338/status.log
state:running
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100%]
:The install has completed.

Running
Running
Running
Running
Running
Running
Running
Running
Running
Running
Running
Running
Running
Running
Running
Running
Running
Running
Running
Running
Running
Running
Running
Running
Running
Running

script
script
script
script
script
script
script
script
script
script
script
script
script
script
script
script
script
script
script
script
script
script
script
script
script
script

:The install has begun

pre/000_start.sh...
pre/010_check_versions.sh...

pre/011_check _versions.pl...
pre/020_check_space.sh...
pre/500_stop_rna.pl...

pre/999_finish.sh...

installer/000_start.sh...
installer/100_install_files.pl...
installer/200_install_fingerprints.sh...
installer/300_install_vdb.sh...
installer/400_install_rdps.pl...
installer/420_delete_obsolete_ids.pl...
installer/450_resave_detectors.pl...
installer/525_export_compliance_policies.pl...
installer/600_fix_dbcheck.sh...
installer/605_install_dbcheck_upgrade_script.sh...
installer/610_install_missing_upgrade_script.sh...
installer/615_purge_vdb_149_log.sh...
installer/900_update_version.sh...
installer/901_update_db_version.pl...
installer/950_reapply_to_sensor.pl...
installer/975_export_data.pl...
installer/999_finish.sh...
post/000_start.sh...

post/500_start_rna.pl...

post/999_finish.sh...

The install completed successfully.

state:finished
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FMC CLIO T+ A/N\—RME— RA S, OY 2 Rcat /varflog/sf/<sru-image-folder>/status.log %z &£ F
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root@FMC:~$ cat /var/log/sf/sru-2021-05-03-001-vrt/status.log
state:running
ui:The force install has begun.

ui:[ 0%] Running script pre/000_start.sh...

ui:[ 5%] Running script pre/010_check versions.sh...

ui:[11%] Running script pre/020_check_space.sh...

ui:[16%] Running script pre/999_finish.sh...

ui:[21%] Running script installer/000_start.sh...

ui:[26%] Running script installer/050_sru_log_start.pl...
ui:[32%] Running script installer/100_install_files.pl...
ui:[37%] Running script installer/510_install_policy.pl...
ui:[42%] Running script installer/520_install_rules.pl...
ui:[47%] Running script installer/521_rule_docs.sh...

ui:[53%] Running script installer/530_install _module_rules.pl...
ui:[58%] Running script installer/540_install_decoder_rules.pl...
ui:[63%] Running script installer/602_log_package.pl...

ui:[68%] Running script installer/900_update_version.sh...
ui:[74%] Running script installer/999_finish.sh...

ui:[79%] Running script post/000_start.sh...

ui:[84%] Running script post/500_copy_contents.sh...

ui:[89%] Running script post/900_iru_log_ finish.pl...

ui:[95%] Running script post/999_finish.sh...

ui:[100%] The force install completed successfully.

ui:The force install has completed.
state:finished
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root@FMC:~$ cat /var/log/sf/geodb-2022-08-02-100/status.log
state:running

ui:The install has begun.

ui:[ 0%] Running script installer/200_prechecks.pl...

ui:[33%] Running script installer/500_install_country_map.pl...
ui:[67%] Running script installer/601_fix_country.pl...
ui:[100%] The install completed successfully.

ui:The install has completed.

state:finished

AVARN=IDKRBULIED, ASHODEBHRHTAZYILESER. COXRBREFLFRRYILE
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root@FMC:~$ cat /var/log/sf/geodb-2022-07-17-100/status.log
state:running
ui:The install has begun.
ui:[ 0%] Running script installer/200_prechecks.pl...

:[33%] Running script installer/500_install_country map.pl...
ui:[67%] Running script installer/601_fix_ country.pl...

:[67%] Fatal error: Error running script installer/601_fix_country.pl
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o

root@FMC:~$ cat /etc/sf/patch_history

6.2.3-83

6.6.0-90 6.6.4-59 6.6.5-81 Hotfix DE-8__ 413769962 <<<<<<<<<<< Here the FMC seems to have a
Hotfix installation image that is not present from the other FMC

——————————————————————————————————————————————————————————————————— root@FMC:~$ cat
/etc/sf/patch_history

6.2.3-83

6.6.0-90 6.6.4-59 6.6.5-81

FMCTORY NTAYIADA 2V AR=IARIMLIEAESHZESICHERTDICE., RO X
—2 7 #)LX Dstatus.logz BT I HEN HYET,

root@FMC:~$ cat /var/log/sf/Cisco_Firepower Mgmt_Center Hotfix DE-6.6.5.2/status.log

ui:[98%] Upgrade complete ui:[99%] Running script
999_finish/999_z_must_remain_last_finalize_boot.sh... ui:[99%] Running script
999_finish/999_zz_install_bundle.sh... ui:[100%] The system will now restart services. ui:System
will now restart services. ui:[100%] Installation completed successfully. ui:Upgrade has
completed. state:finished
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Disclaimer: Root access to the FMC devices is required in order to execute the commands under
this section. Please use caution when running commands from the root of the FMC.

VDB, SRUB LT GeoDBNF Y /'5F— NDOEE

VDB, SRU, &7=l&GeoDB7 Y 7F— NDOEEZHEL 125, CLIONZ Rinstall_update.pl
Ivar/sflupdates/<image-file> —force»* 5 FE)TEHIA AN =)L ZRTLUET . GeoDBEFH D F
BAARM—ILOBZRIZRLET,

> expert

root@FMC:~$ sudo su

<Enter the root password>

root@FMC: # install_update.pl /var/sf/updates/Cisco_Firepower_ GEODB_FMC_Update-2022-08-02-
100.sh.REL.tar --force

¥ ROBICRTELSIC, install_update.pl AN RTAX—=D T 7 AL O#ERFINAZEH
LET, CLINSEEFEINICAARN=ILTBDHEINC, tar.gz7 7TAIILEZBRLBEVTIEE L,
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FMCCLINSY 7 RNIITINYFEAVARN=ILTBIZEGE. RYNTAVYIORATYTIL—R7
7 4 )L%ZFMC CLI®D /N A/varflog/sf/ \I= 7 ¥ 7’0— R L., Y2 Rinstall_update.pl
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> expert

root@FMC:~$ sudo su

<Enter the root password>

root@FMC:# install_update.pl /var/log/sf/Cisco_Firepower Mgmt_ Center Hotfix DE-6.6.5.2

SSHEY > a2 ICEVWRA LTI ®HBFEE. install_update.pl—detach /var/log/sf/<image-
file>OAN> RZFEALT, NV OTTIVURTA VAN —LZRITLET, chll&klV), SSHE
v AVHFBUShERTET YT IL—REETTEERT,

R

VDB, SRU, %7 (XGeoDBMDEH

FHICKDEE AN AN —INTETLES, VDB, SRU, BKLTFGeoDBOEFHIZX L Tcat
Ivar/log/sf/<image-version-folder>/status.logd~X > RZEAL T, CLINS AV ARN=ILDAT—
SAZHETEET, EEICGeoDBZ A ARN—)LL fz & & Dstatus.logD H HFlZRICRLUET

o

root@FMC: /Volume/home/admin# cat /var/log/sf/geodb-2022-08-02-100/status.log
state:running

ui:The force install has begun.

ui:[ 0%] Running script installer/200_prechecks.pl...

ui:[33%] Running script installer/500_install_country_map.pl...



ui:[67%] Running script installer/601_fix_country.pl...
ui:[100%] The force install completed successfully.
ui:The force install has completed.

state:finished

RYNTAYVYOREERNYFTFTYTF—b
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v ARN=I)L& nistatus.log® i H il ZEIRICRLUE T,

root@FMC: /var/log/sf/Cisco_Firepower_Mgmt_Center_Hotfix DE-6.6.5.2# tail -f status.log
ui:[98%] Upgrade complete

ui:[99%] Running script 999_finish/999_z_must_remain_last_finalize_boot.sh...

ui:[99%] Running script 999_finish/999_zz_install_bundle.sh...

ui:[100%] The system will now restart services.

ui:System will now restart services.

ui:[100%] Installation completed successfully.

ui:Upgrade has completed.

state:finished
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