ASDMEEFREOD NS> 1 —FT 4

2

=303 »1's}

e

B=E
ASDMEBEBEBEO NS TN 1 —F1> 4

Fi#E3. ASDM#A" Please wait while ASDM is loading the current configuration from your device
TARYITD

B 4AASDMEEBITS— : INNPZZAIIHADIARVY —ANEUFIAETEEZEE N TVEBA
EIRE 5 ASDMA"FNA AFRFE QO — RD77% TN T ¥

H1FH 6. AN FATI#—)LOASDMICT I ATE R

B985 7.ASDM#A" "Software update completed | TN\N>9 33,

BERE 8B ASANIILF AV THFAMOASDMAETAV T4 Fa L —> 3> QFMHBICS7 % TN
J4%

78 9.vVASAF DASDMICZ VA TER
Windows OSTOASDMEERBEO NS I 1—F14 25

EL/'C<7L€UQ

BES[Z—7Y RRYIVADT 3 — K H Y K'C:\Windows\system32\invisible.vbs'\= B4 % 58
a\“ﬁzﬂ—ei

58 6.Windows Script HostAZ U 7' N 7 7 4 )L "CAWINDOWS\system32\invisible.vbs ;| A"8 2
PYEBA

78 7. ASDMA*Windows Server 2022 THEEE L 75 W\
578 8. ASDM UIZ # A

B 9.Javal 5 —

BB 10Ny 9 T> ROASDM/N—2 3 2,7.19.1.94 openJREN—23 > 7 7 A )L |- OracleJRED
N=23 B ERERTEND

%8 11.ASDM JavaT 5 — "[ERROR] CLI-PASSTHROUGH-DEBUG Inside
dolnitialProcessing

ASDMEEZRBEO NS TN a—F 14> 5
HE 1YY ORABICELLELS. ASDMORE A E)

I8 2 ASDMT O 00— R/#4 R B 0 18 o0

ASDMAEVBEEQOBBEO NS IIINa—F42T
CRELAEY, EEERIGHEVASDMI—H ALY 2—T7ILR
BB 2ASDMA 7 7 A P4 —)LICHEETE R

L &I



D RF¥F 1 X2 NTIR., Adaptive Security Appliance(ASA)Device Manager(ASDM)D 2 (Z B8 3
PEEONZ TN 21—FT4207OCACODVTHALET,

de =5
=R

CORFIXRNE, RORFIAIXIRNEEEIZASDMNS TN 2 —F 142093 )—XD—
T,

J>91<>
)>92<>

1)>,93<>

ASDMEBIREDO NS /I a1 —FT142 Y

E# 1. TUnable to launch device manager from; EWS XY E—IAKRREhE
-

ASDMZEFERAL T 7TAT 7 A—IICEHRLRSETRE, ROERMOUERELET,

MUnable to launch device manager fromiy £€WS XY £—I A"ASDMICKRRENE T,



P - T Tl T B T L
@ Cisco ASDM-IDM Launcher v1.

B, Cisco ASDM-IDM Launcher disco

Contacting tt Error "

Device P Ad g -]
.m LInable to launch device manager from 10.62.184.141

Username;

Password: ! Ok

[_] Remember the username of the specified device on this computer

« JavaFN\v JO7 1Lk, ROVThADOFIANRRENET,
<#root>
j ava. net. Connect Exception: Connection tinmed out: connect
at java.net.DualStackPTainSocketImpl.waitForConnect(Native Method)
j ava. net . Connect Excepti on: Connection refused: connect

at java.net.DualStackPTainSocketImpl.waitForConnect(Native Method)

Trying for ASDM Version file; url = https://192.0.2.1/admin/

java.io. Fi |l eNot FoundException: https://192.0.2.1/adm n/version. prop

j ava. net . Socket Excepti on: Connection reset

at java.net.SocketInputStream.read(Unknown Source)
at java.net.SocketInputStream.read(Unknown Source)
at sun.security.ss1.SSLSocketInputRecord.read(Unknown Source)

COEREERTDICIE, JavadrV—)LOJ=#E8MCLET,



Cisco ASDM-IDM Launcher SRn

Device IP Address [/ Name: 192.0.2.1 Ll
Username:
Password:

[ ] Remember the username of the specified device on this computer

| OK | Close
| a[&]8

NZTINDa—F42T -#HRRE

1. ASA, ASDM, BLVARL—TFT A VI ATLAON-2 3V ICEBRMEF HD & 2R
£¥9, FCisco Secure Firewall ASAU)—RX/—ba4 . FCisco Secure Firewall ASDM')
I)—A/—ba . FCisco Secure Firewall ASAE#it, #ZBL TS EEL,

2. ASDMTHRARENBARL —F 4 TS AFA(OS)T. OSTFAFI4—LBLTED
HOEFIVFTAYTRNIITICEK2T, ASDMELSEDO/NT Y N EAR (ALBRTHAD
) CHAEThTVWR L ZBEBLET,

3. ASDMARARNTBIARL —FT AT AT ALOS)T, X1 VUFAVINITIT (TUF
DANARBE ) etFa2) T 4R —TASDMEJavay 7RV I 7 ORTHFFITE ATV
DL EHWRELET,

4. HTTPH—NHFERT, EULVKRANAVRZR—TIAANRESNTVDR L E2BRELET

o

<#root>
#
show run http

http server enable

http 192.0.2.0 255.255. 255. 0 nanagenent



https://www.cisco.com/c/en/us/support/security/adaptive-security-appliance-asa-software/products-release-notes-list.html
https://www.cisco.com/c/en/us/support/security/adaptive-security-appliance-asa-software/products-release-notes-list.html
https://www.cisco.com/c/en/us/support/security/adaptive-security-device-manager/products-release-notes-list.html
https://www.cisco.com/c/en/us/support/security/adaptive-security-device-manager/products-release-notes-list.html
https://www.cisco.com/c/en/us/support/security/adaptive-security-device-manager/products-release-notes-list.html
https://www.cisco.com/c/en/us/td/docs/security/asa/compatibility/asamatrx.html
https://www.cisco.com/c/en/us/td/docs/security/asa/compatibility/asamatrx.html

http server enable AN > RA'ERITA 74 F 1L —> 3V ICkRmENZVERIE, Cisco Bug ID
CSCwc67687 "TASAHA7 T—)LA—/N—IC & 2 THTTPH—/NOBEE O KK EASDMD Z LA
NUA—&hs, T,

x COFEER, BREDASDMY 7R TI TV —ATHEENRTVERT, FMEICOV
Tk, TEEDOFHMZRIBLTSEEL,

5, ASDMAX—=IAO—AINT7ZY1THERATE, RETNATVWD L ZHRELKRT,

<#root>
#

dir flash:

Directory of disk0:/
150 drwx 4096 05:55:01 Nov 14 2024 Tog

1074037795 -rw 123665740 23:30:37 Cct 17 2024 asdmbin


https://tools.cisco.com/bugsearch/bug/CSCwc67687

#

show run asdm

asdm i mage di sk0:/asdm bin

no asdm history enable

6. T—RAB—7 T4 ARMTASAICERL TV HEE}. 3DES/AESS A > AN EAT

BEETHA A EEEIELET,
<ffroot>

#

show ver | grep Encryption

Encryption hardware device : Cisco ASA Crypto on-board accelerator (revision 0x1)
Encryption-DES : Enabled

Encrypti on- 3DES- AES . Enabl ed

7.BUAYR—T7 T4 ATWebVPNA' 1 Z—7I)LICBE > TWLWBHEEF. WebVPNEASDMIC
BBBR—BMIBREENTVWR 2B LET. WebVPNAR— N KL EFHTTPSH —/\R
—hZZEELXRY,
CDBITIE, WebVPNT IV EAEASDMT7 7 EADEAAREE N TVERT, WebVPNY
—EARTF7 A NOHTTPSR— h443TRITE N, ASDMOHTTPSR— K (E8443& L T
REENET,

<#root>
#
show run webvpn

webvpn

enabl e outside <-- default HITPS port 443

#

show run http



http server enable 8443 <-- custom HTTPS port 8443

http 192.0.2.0 255.255. 255. 0 outsi de

8. RARNSASDMBE RV T FA TV F—ILANDOEHRLN., XY RNIT—JAOHFREEIZL>T
FHENTVRCEZRELET,

BRI R

c WN—TATIR)IFHB
« NAT/R—REEIEAEL <L
c RZT7AV ORIV RNATTOYIENS

TTATIA—LOBEANS, ERERBIBLHIC. BEDSVEA—TISATNATY R+
TFYERETEET,

<#root>

#

show run http

http server enable

http 192.0.2. 0 255. 255. 255. 0 nanagenent

# cap capminterface managenent match tcp any any eq https

# show capture capm

138 packets captured

1: 14:20: 44. 355526 192. 0. 2.35. 50590 > 198.51. 100. 141. 443: S 3649403547: 3649403547(0) wi n 64240



2: 14:20: 44. 356152 198. 51. 100. 141. 443 > 192.0. 2. 35.50590: S 0:0(0) ack 3649403548 win 32768

3: 14:20:44.357388 192. 0. 2. 35. 50590 > 198.51.100. 141.443: . ack 1 win 64240

4: 14:20:44.384715 192.0.2.35.50590 > 198.51.100.141.443: P 3649403548:3649403918(370) ack 1 w
5: 14:20:44.384806 198.51.100.141.443 > 192.0.2.35.50590: . ack 3649403918 win 32398

6: 14:20:44.385829 198.51.100.141.443 > 192.0.2.35.50590: P 1:760(759) ack 3649403918 win 3276

9. ASDMOBRHEND Y —AEAERNHRZEZATVWEWC L ZREEIL KT,

<tfroot>
#

show resource usage resource ASDM

Resource Current Peak Limit Denied Context

ASDM

0 admin

show conn all protocol tcp port <port>1Y > REFEAL T, 79U 7T 1 7IXASDMELD ) A N &7
BLET, HTTPH—N\HFH—NZELKIEL VAR—BN(show run http)ZIEEL £,

<{froot>
#

show

conn all protocol tcp port 443

2 in use, 8 most used



TCP managenent 192.0.2.35:50620 NP Identity Ifc 198.51.100.141:443, idle 0:00:08, bytes 119188,

Tk, 7O7 14 7 5ASDMEEL DFEFEIZshow asp table socket AN REFERA TR L ETE
£9, HTTPH—=/\NETE N TWBKR— N(show run http) & DL (TERERL TS EE W,

<tfroot>
#

show asp tabl e socket

Protocol Socket State Local Address Foreign Address
SSL 0027eb28 LISTEN 198.51.100.141:443 0.0.0.0:%
SSL 00305798 ESTAB

198. 51.100. 141
1443
192.0.2.35

150620

clear conn all protocol tcp port <port> X > RIFEHZED IV FICERTEE T,

10. management-access <interface>N > RAFREE N, ASDMAN—F ¥ LT Z A R—K X
Y N —J(VPN)$E#EZ /7t U T<interface>DIPIZ##i L TW 215 A, management-access

<interface>Z HIBRL THASBEEBML T &V, ik, CiscoBug ID CSCvu60373 ™
TASA - Management-access does not work over Tunnel Interface; EWS T —X Y t—
DHRRENET,

11. Cisco Bug ID CSCwd04210Z L T< £ W

flags


https://tools.cisco.com/bugsearch/bug/CSCvu60373
https://tools.cisco.com/bugsearch/bug/CSCwd04210

TASA:CLOSE WAITTAZY U LEASDMEY < a A EETMGMTAFTEL TVWE T
COFREENRET, ASDMtY > 3> A" MLost connection to firewally XY E— TKRT
L. 77470 F=I)I\DESBRIEENKRITHAEEI HYET, BRKE, 774147

A=) JO—RTBZETT,

12. Cisco Bug ID CSCwh32118 &L T< & L
THTTPt Y & 3 VA CLOSE_ WAITTAR Y 7 LTWB %, ASDMEE LY I 94—
RICEELELE) COFEENERT, HTTPEY >3 ACLOSE_ WAITAT— RN TAX
YL TWA o, ASDM management-sessions? # — R ITEL £ T, EEEROFIRGIR

NDEHYTT,

« ASDMOBEDUY —RAFEARZHEREL, VY —RAFEAXRZHPRLET,

<ffroot>
#

show resource usage resource ASDM

Resource Current
ASDM

1

0 admin

Peak Limit Denied Context

c BEDEN4IPREBALUBEIE. HTTPSEY S a > OREEZEIELET,

<#root>

#


https://tools.cisco.com/bugsearch/bug/CSCwh32118

debug nenu npshim -w

Handle State Intf

720108b6 CLOSE_WAIT
57835276 CLOSE_WAIT
58068272 CLOSE_WAIT
6ae93b92 CLOSE_WAIT

« CLOSE_WAITRREDOD T > N B S SFEF. debug menu pdm 3AX > RZFEAL T,
chsnty>araEIRTIUTLET,

13. show blocks AX¥ > ROHBAHTTOY VHEDEREF TV IL, HBICLOWSHKUVCNTHS
LOBRNMEZFIVILET,

¢ 256/N1 RBEKTM550NA hO7OY O A ANFEVREEN, EEL -,

<{froot>
#

show bl ocks

SIZE MAX
LoOw

CNT
0 5700 5608 5700
4 900 899 899
80 5000 4575 5000
256 13568

13563
1550 50000

49974

« 256N RBKRV550/N1 b7 OY VF A XRBEVWREZEh, BEEhFERBATLL,

<tfroot>
#

show bl ocks

SIZE MAX

Low



0 5700 5608 5700

4 900 899 899
80 5000 4575 5000
256 13568

1550 50000

Cisco Bug ID CSCvv71435 "ASA 256 % /=& 15507 0 Y 7 O #EHADMAXEU DR ) —RE)
HTZ5|ERIT) 25RLTKEE,

EEROA a3

1. L—HMHIR : ERE hBsyslogX Y E—Z DL —RMAE<BYET, XY E—D0HEHNS
<BZ2—MHUBEXYE—2DOEKE, BROERET A TRXIICETZIAYE—DTY
o RICHIZRLET,

<tfroot>

YASA- 6- 302013: Built {inbound| out bound} TCP connection_id for interface:real-address/real -port (mapped-:

%ASA- 6- 302014: Teardown TCP connection id for interface :real-address /real-port [(idfw user )] to inte

COFE. ARBEL—MEIROBEFIRDIS LAY ET,

<{froot>

logging rate-limt 1 10000 nessage 302013

logging rate-limt 1 10000 nessage 302014


https://tools.cisco.com/bugsearch/bug/CSCvv71435

TOMOBENBEXY -T2,
302015/302016/302017/302018/302020/302036/302303/302304/302305/302306 0" H ) £9, U
7 7L A :logging rate-limitaAN> RUTZ7 7L > Ao

2. ERENBOTXY - Z/ETEMICLET,

<#root>

no | oggi ng nessage 302013

no | oggi ng nessage 302014

BUTFTIOTaTATVavF, FNAAZVO—RLT, BV YTSh-DMAXTEY Z#EK
TBHETT, CORBEOERZAMTIDLEHIC. FHEDID>EFEATHEERILT
<FEEV,

14. XOELSBOTHFASADY Y —LIZRRENDHESH ZHELET, CDIFE. ASDME
1o (ESSHEL DM ICKBL T,

ERROR: FAIL to ALLOC the stack page Oxffffffffffffffff[size 36864] to 0x00007fa3b0c29000 errno (mmap:um
First MMAP Req/Updated 36864/45056 Front 0x00007fa3b0c28000 rtn 0x00007fa3b0c29000 back 0x00007fa3b0c32
Message #11 : process_create: out of stack memory for name accept/ssh_2 size 32768 prio 3

Message #12 : _listen_ssh: failed to create thread for interface 2 port 22

Cisco Bug ID CSCwc23844 TZ2& XFEUN30 %ZBATVRICEN LD ST, ASAVOCPUETE
AREARY IXFYEVETIS—HARLETSZ, 23RBLTILKEEVY, —BENSEREGE. 7
FTATIOA=)IN%E )T —RTBETT,



https://www.cisco.com/c/en/us/td/docs/security/asa/asa-cli-reference/I-R/asa-command-ref-I-R/m_log-lz.html#wp2631635369
https://www.cisco.com/c/en/us/td/docs/security/asa/asa-cli-reference/I-R/asa-command-ref-I-R/m_log-lz.html#wp2631635369
https://tools.cisco.com/bugsearch/bug/CSCwc23844

X COFEER, BRIEDASDMY 7R II T —ATHEENATVERT, FMAICOV
Tk, TEEOFMEZBIEL T LTV,

 Cisco Secure Firewall ASAJ ) —AX/—h

+ Cisco Secure Firewall ASDMY)) J—RX /—h
« Cisco Secure Firewall ASAD B #2114

* logging rate-lmit AN RU7 7L A

ERE2: Java Web Launch-StartingZ L TASDMI1—H¥' A X —T7 I A4 ATVt
ATEBZV


https://www.cisco.com/c/en/us/support/security/adaptive-security-appliance-asa-software/products-release-notes-list.html
https://www.cisco.com/c/en/us/support/security/adaptive-security-appliance-asa-software/products-release-notes-list.html
https://www.cisco.com/c/en/us/support/security/adaptive-security-device-manager/products-release-notes-list.html
https://www.cisco.com/c/en/us/support/security/adaptive-security-device-manager/products-release-notes-list.html
https://www.cisco.com/c/en/us/td/docs/security/asa/compatibility/asamatrx.html
https://www.cisco.com/c/en/us/td/docs/security/asa/compatibility/asamatrx.html
https://www.cisco.com/c/en/us/td/docs/security/asa/compatibility/asamatrx.html
https://www.cisco.com/c/en/us/td/docs/security/asa/asa-cli-reference/I-R/asa-command-ref-I-R/m_log-lz.html#wp2631635369
https://www.cisco.com/c/en/us/td/docs/security/asa/asa-cli-reference/I-R/asa-command-ref-I-R/m_log-lz.html#wp2631635369

ERZERTZICE, Javad V=IO Z2EMCLET,

s

=, Cisco ASDM-DM Launche cisco

Device IP Address [/ Name: 192.0.2.1 LI
Username:

Password:

|: Remember the username of the specified device on this computer

oK Close

JavadV—)LOJ Ik, RDEDIBXY E—IARRENET,

<tfroot>

NLPExcepti on[ cat egory: Downl oad Error : Exception: java.io.FileNotFoundException: https://192.0.2. 1/ adni

at com.sun.javaws.Main.TaunchApp(Unknown Source)

at com.sun.javaws.Main.continueInSecureThread(Unknown Source)
at com.sun.javaws.Main.access$000(Unknown Source)

at com.sun.javaws.Main$1l.run(Unknown Source)

at java.lang.Thread.run(Unknown Source)

Caused by: java.io.Fil eNot FoundException: https://10.75.32.2/adm n/public/asdmjnlp
at sun.net.ww. protocol . http. Ht t pURLConnect i on. get | nput St r eanD( Unknown Sour ce)

at sun.net.www.protocol.http.HttpURLConnection.access$200(Unknown Source)

at sun.net.www.protocol.http.HttpURLConnection$9.run(Unknown Source)

at sun.net.www.protocol.http.HttpURLConnection$9.run(Unknown Source)

at java.security.AccessController.doPrivileged(Native Method)

at java.security.AccessController.doPrivilegedWithCombiner(Unknown Source)

at sun.net.www.protocol.http.HttpURLConnection.getInputStream(Unknown Source)

NSTINDa—FT1200 - #RBuE

ASDM 7.18 Java Web Launch®H7R— N8 T : ASDM 7.18L4F%. Oracle®®JRE 838 & T¥Java



Network Launching Protocol(JNLP)DHR— K& T IZ& V), ASDMT(&Java Web Startld H7R— ~
ThBELSBZEY)ELE, ASDMZEEI T 5I(C1E. ASDM LauncherZ 4 ARN—=IILT2HEHNFHV) E
9, TCisco Secure Firewall ASDM 7.18(x) UV —A /—ba ZSRBLTLSEE,

+ Cisco Secure Firewall ASDM 7.18(x)) ) U—A /—b

E#E3.ASDMA" "Please wait while ASDM is loading the current configuration from
your devices TARY U TS

ASDMUIZERREND I T —RFXDEHV TT,

® & Status

Please wait while ASDM is loading the current
% configuration from your device.

0%

NSZTNDa1—F142T - ERuE

ZhlE, CiscoBugID CSCw14818IC &k 2 TEBHENZBEHNOFTEASTT
BBERBLKKRYTTYT : ASDMAI FNA AN SHRENDKREZO—RLTVWSHE, BFELEE
Lo


https://www.cisco.com/c/en/us/td/docs/security/asdm/7_18/release/notes/rn718.html
https://www.cisco.com/c/en/us/td/docs/security/asdm/7_18/release/notes/rn718.html
https://www.cisco.com/c/en/us/td/docs/security/asdm/7_18/release/notes/rn718.html
https://www.cisco.com/c/en/us/td/docs/security/asdm/7_18/release/notes/rn718.html
https://tools.cisco.com/bugsearch/bug/CSCvv14818

X COFEER, BRIEDASDMY 7R II T —ATHEENATVERT, FMAICOV
Tk, TEEOFMEZBIEL T LTV,

E%E 4 ASDMEEI TS — : INLP7 74 I)ILADIARD Y — AN EUIIAETER S
nTLVEEA

ASDM UILZ TUnable to launch the applicationy EWS I —HARREN 3,

Unable to launch the application. : _.i
=~

ASDM JavaOZ'(IC "TUINLP7 7 1 )LADIARD Y —AANEUAABTEEECNTVEREBA,L X



REND,

Il—é:-. 1ore it 31

Error: JAR resources in JNLP file are not signed by same certificate

NZTNDa—F42T -#HRME

—hi, CiscoBug ID CSCwc13294Ic &k 2> TEHE NB2BRADOFEESTT
ASA:Java Web LaunchTASDMZEA L TASAICEL TE W



https://tools.cisco.com/bugsearch/bug/CSCwc13294

X COFEER, BRIEDASDMY 7R II T —ATHEENATVERT, FMAICOV
Tk, TEEOFMEZBIEL T LTV,



7E:ASDM Java Web Launch®H7R— K&k, VI —RAJ—R7.18THTLEL L, ASDM
7.18LAB&. JRE 83 & UfJava Network Launching Protocol(JNLP)IZ X} 9 % Oracle ® H 7R —
N&TIZKY), ASDMTlkJava Web Startid HR— e hix<7%&vWEL L, ASDMZERE
IBI(CIk. ASDM Launcherz 4 > AR—ILITBUENF BV ET,

https://www.cisco.com/c/en/us/td/docs/security/asdm/7 17/release/notes/rn717.html

B 5. ASDMA" T /N4 AREDO— RD77%T/N\>T I %

KRITA74F21L -3 OBAPIC, ASDMAT7 %TARY V3B,


https://www.cisco.com/c/en/us/td/docs/security/asdm/7_17/release/notes/rn717.html

(&J Status X

Please wait while ASDM is loading the current configuration

E from your device.

Parsing running configuration...

NZTNDa—F42T -#HR0E

Zhik, CiscoBug ID CSCvh02586IC& 2 TIERHFENZBEHNDFEASTT
ASDMA"FNA ARRENO—RD77% TN\ T T3


https://tools.cisco.com/bugsearch/bug/CSCvh02586

X COFEER, BRIEDASDMY 7R II T —ATHEENATVERT, FMAICOV
Tk, TEEOFMEZBIEL T LTV,

BE6.ARXUNATFATIOF—)LOASDMIZT VEZATE &)
NZTND1—FT42T - ER0E
MAEDTT7ATIA—IICROBEN HD L ZRBLET,

BUASAVYTZ RIITAX=2 D4 :

<#root>
asa#

show run boot

boot system disk0:/cisco-asa-fplk.9.22.1.1.SPA



BUASDMY 7RIV IFTAX=IT, LERARFRDKISICBYNET,

<#root>
asa#

show asdm i mage

Device Manager image file, diskO:/asdm-7221.bin

B 7.ASDMA" "Software update completeds T/\>>J 9%,

ASDM UIA" TSoftware update completed.; 7T —AXTAZY VT3

[E) Cisco ASDM Launcher — x>

=, Cisco ASDM-IDM Launcher cisco

Software update completed.

Device IP Address / Name: 10.62.148.30 ;|
Username: test
Passweord: Il

[:] Remember the username of the specified device on this computer

|| |

ASDM JavaOJ ICIRXD LS ICRRENET,



=5, Cisco ASDM-IDM Launcher cisco

Device IP Address / Name: 192.0.2.1 -
Username:
Password:

[ )| Remember the username of the specified device on this computer

Close

\ [ é

OK

java.lang.NullPointerException
at vk.cz(vk.java:780)
at vk.b(vk.java:609)
at vk.<init>(vk.java:409)
at com.cisco.pdm.PDMApplet.start(PDMApplet.java:170)
at com.cisco.nm.dice.loader.Loader$1l.run(Loader.java:416)
Exception in Starting Main window
Exception in thread "SGZ Loader: launchSgzApplet" java.lang.NullPointerException
at com.cisco.pdm.PDMApplet.start(PDMApplet.java:177)
at com.cisco.nm.dice.loader.Loader$1l.run(Loader.java:416)

vk, czBEICRF, FEONFEZIEBETEETT, L&A,

java.lang.NullPointerException
at t6.cr(t6.java:742)
at t6.b(t6.java:573)
at t6.<init>(t6.java:386)
at com.cisco.pdm.PDMApplet.start(PDMApplet.java:168)
at com.cisco.nm.dice.loader.Loader$1l.run(Unknown Source)
Exception in Starting Main window
Exception in thread "SGZ Loader: TaunchSgzApplet" java.lang.NullPointerException
at com.cisco.pdm.PDMApplet.start(PDMApplet.java:175)
at com.cisco.nm.dice.loader.Loader$1l.run(Unknown Source)



NSTIN1—Fa4200 -#HEnE
ASDMIA—HIZHERL RIIN1HAHBD & 2B LET,
<{froot>

asa#

show run user nanme

username test password ***** pbkdf2 privilege 3 <- this will not work

COBBENBELTVSE :

<tfroot>

asa#

show run usernane

username test password ***¥** pbkdf2 privilege 15

B 8. ASANIILF AV THFARNDASDMA'RITAL 74 F 1L —2 3 OFEHHIC
57 %TNT$%

ASDM UIA'57 %D EEIZE D, UIICIE, TPlease wait while ASDM is loading the current
configuration from your device.s £EXRRENET,

(5 Status X

Flease wait while ASDM is loading the current
IE configuration from your device.

Farsing running configuration...




RSTINa1—F1420 -#HRB0E
CNFEEE., ROTXKTOEXHEN BTN TVRBEICEKELET,

1. ASAR YL F I FFARNE—KRTY
2. 4B LY —/N=EEaaa-serverd I —THEET S,

BRI 3%
JIN—7"HNDaaa-serverO WS LET, RICHERLET,
ZEH :

<tfroot>

aaa- server ACS protocol tacacs+

aaa-server ACS (managenent) host 192.0.2.1

key * Kk k k%

aaa-server ACS (nmanagenent) host 192.0.2.2

key * Kk k k%

aaa-server ACS (nmanagenent) host 192.0.2.3

key * Kk k k%

aaa-server ACS (managenent) host 192.0.2.4

key * Kk k k%

aaa-server ACS (managenent) host 192.0.2.5

key * Kk k k%

aaa-server ACS (nmanagenent) host 192.0.2.6

key * Kk k k%



Change:

<#root>
asa(config)#

no aaa-server ACS (managenent) host 192.0.2.5

asa(config)#

no aaa-server ACS (managenent) host 192.0.2.6

LEH -

<ffroot>

aaa- server ACS protocol tacacs+

aaa- server ACS (managenent) host 192.0.2.1

key *kkk*k

aaa- server ACS (nmanagenent) host 192.0.2.2

key *kkk*k

aaa- server ACS (nmanagenent) host 192.0.2.3

key *kkk*k

aaa- server ACS (nmanagenent) host 192.0.2.4

key *kkk*k

https://www.cisco.com/c/en/us/td/docs/security/asa/asa72/configuration/quide/conf gd/aaa.html#wp10397



https://www.cisco.com/c/en/us/td/docs/security/asa/asa72/configuration/guide/conf_gd/aaa.html#wp1039757

EE 9.VASAEDASDMIZ 7 VEZATE L

RDEDIBZLDAY E—IHFRRENET,

ProbTem Details: ERROR: FAIL to ALLOC the stack page Oxffffffffffffffff[size 36864] to 0x00007ff62429c0

T OMDIER :

1. Tshow cpu cores TRFEARNMELSBE2>TVWETAH. Tshowcpus OHITREEVWCPUSE
AR

2.V =)ITOARZY  IXEVEN)YTIS—

3. FINA AICSSHZEERTTE X

4. SNMPR—D >IN KKT B

Zhik, CiscoBugID CSCwc23844(C & > TEHFENBDBEHANOFTESTT
ZEEXTUNB0 %ZBATVRICELMAMDHST, ASAVOCPUBRTARY IXEVEI)HTT
S—HNRETD



https://tools.cisco.com/bugsearch/bug/CSCwc23844

X COFEER, BRIEDASDMY 7R II T —ATHEENATVERT, FMAICOV
Tk, TEEOFMEZBIEL T LTV,

Windows OSTOASDMBEEDCEEDO NS I a1 —FT1 2T

%8 1. ASDMA'ASA + SFROFEABICT 74704 —)LEkEZ0O0—RLAEV
ASDMUIICERENDIS—EANES VY TT,

FASDMIZ 7 7 A 70 #—)LOREZO—RTERBATL L. TNAANDOERZHRTEH
BTES—EELTSEEZV,



ASDM was unable to load the firewal's configuration. Please check connectivity to
@ the device or try again later.

RNSZTIND1—FT42T -#RLE
ASDMO YUY —RA/—KNZBRLET, EDQOSHAYR—KRENTVRIL I REHEATVET,

https://www.cisco.com/c/en/us/support/security/adaptive-security-device-manager/products-
release-notes-list.html

BEgTc >3

Operating System Browser Oracle JRE OpenJRE

Firediox Safori Chroamss

Hote Mo suppor for

AO)—=>23Y NMEASDM 718V J—A/—hDEDTY,

https://www.cisco.com/c/en/us/td/docs/security/asdm/7 18/release/notes/rn718.html

Windows 11&£2022A" ) AN BV EFDHY ET,

F/=. ASDM 7.16LL & £ BE#RIZ. Windows Server 20168 & U'Server 2019 T k. FirePOWERTE
31— )LOASDMEREIEFHR—RENhTVEE A, ASAEEIZASDMEFERT2HEEE. FMC%
FRAL TFirePOWERES 1— )l 2B IBELETEE T,

RSTIYa1—F14>2090DkE> MNASDMTJavadr VY —)ILOJ #BELET,



https://www.cisco.com/c/en/us/support/security/adaptive-security-device-manager/products-release-notes-list.html
https://www.cisco.com/c/en/us/support/security/adaptive-security-device-manager/products-release-notes-list.html
https://www.cisco.com/c/en/us/td/docs/security/asdm/7_18/release/notes/rn718.html

o)

B, Cisco ASDM-IDM Launcher disco

Device IP Address [ Name: 192.0.2.1 hd
Lisername
Fassword,

|| Remember the usemame of the specified device on this computer

[ ok | Close

L

h

BR—BRERTLEVOSHBEER. ROISICRRENET,

<#root>
Caused by: java.lang.ExceptionInInitializerError: Exception com.teamdev.jxbrowser.chromium.internal.Env

Unsupported operating system Supported OS: Wndows XP (SP2), 7, 8, 10, Vista, 2003 (SPl), 2008, 2012,

at com.teamdev.jxbrowser.chromium.internal.Environment.checkEnvironment(Unknown Source)

FRIR T3
LA 2T, ASDMZERL TASAZEETRICIE, ROATZIHIHYIET,

F7>3a1: BloEWARAR (Windows 2010, Windows Server 20127 & ) A SASAB &K T
FirePOWEREZ 1—)LZEBEL XY,

F7>322FMCZERAL TFirePOWEREZ 1 —/)LZE¥ L, ASDMZERL TASAZ 5| EHiE
BELET,

F7> a3 FirepowerEP 1—)L&2> ¥ Y NEJULET,

<tfroot>

ASA5508#

sw nodul e nodul e sfr shut down



Shutdown module sfr? [confirm]
Shutdown issued for module sfr.

F7> 3 aFirepowerEP 1— )2 FERTBFENBVEBEEE, P12 ARN=ILTEET,

<{froot>
ASA5508#

sw modul e nodul e sfr uninstall

ZF7> 3 >5:Cisco TACE W L T, Cisco Bug ID CSCwj51536
jxbrowserjar7 7 A )L EFBTBEEMAETT, L., COEBETIIBENERL ZEVTTAE
FHBEILEBELTLKEEZY, TOHEER, siROFA TS a2 2R IDIHENHYET,

BRE 2.FirePOWER/NY o —> O 7> O— RHBICASDMA AZY VT2


https://tools.cisco.com/bugsearch/bug/CSCwj51536

‘ &) Cisco ASDM Launcher — >

=4, Cisco ASDM-IDM Launcher prieh

Downloading FirePOWER packages - -

Device IP Address / Name: 10.62.148.3( ~|
Username: admin

Password: sesssnsene

H Remember the usermame of the specified device on this computer

a8
NSTAS1—F 1Y - BB

Firepower Bt 4 KIZ& D &, ASDMIZASA 9.8(4.45)+. 9.12(4.50)+, 9.14(4.14)+., BLY
9.16(3.19)+ TDFirePOWEREY 1 — )LBE TR Y R—REhTLVEBA. CNH5DUU—RT
ED1-I)EZERBITBICIE. FMCEZFERIBZIMEN HYVET, chSDASAJ U —AIZIFASDM
7.18(1.152) AR A" BT T A, ASA FirePOWEREY 1 —)LICKH T HASDMO YR — N (7.16T
BTLTLWET,

R E
LEA2T, ASDMZFERL TASAZEBEBTZICIE, XOAT2a o NFHy)Ed,

F7>3a1: BoOEVWARAR (Windows 2010, Windows Server 20127 & ) A SASAB &K T
FirePOWEREZ 1 —)LZ2EEL £,

F72a22FMCEERAL TFirePOWERED 1 — )L 2EE L, ASDMZER L TASAZ S| E &
EELET,

F7°> 3> 3:FirepowerE 1 =)Ll vY RADLET,

ASA5508# sw-module module sfr shutdown

EDa1—)sfrta> ¥ Y REO2LETH ?[confirm]

ED1-)sriC/L T v Y REATUNFRITENEL I,

Z7> 324 FirepowerE2 1 —I)LZFERAIT B FENF BVWHERE. TVIAR—ITEET,

ASA5508# sw-module module sfr uninstall ( &1 —Y=H )



ZZE

https://www.cisco.com/c/en/us/td/docs/security/firepower/compatibility/firepower-classic-
compatibility.html#id 60529

BE3. Windows’R A MCFRRE NS "TThis app can'trunonyour PCy T —X VY
-

This app can't run on your PC

To find a version for your PC, check with the software publisher.

NZTNDa1—F42T - ERuE

ASDM LauncherZ 4 > AR—=)LF B &, WindowslZ&k 2 TASDM> a—KAY RZ—5Y (A
Windows Scripting Host/NAICBZE#Z 5D, CcOIS—HFRELET, >a—KNAY b
B—TYRNEBETRICE :

1. Start > Cisco ASDM-IDM Launcher® JE(ZiEIR L, Cisco ASDM-IDM Launcher? 7" r—=<
A>EHEVIYIOLET,

2. More > Open file location® JEIZEIRLETF, 3—MAY MNTAAIMFVEFAL I B
DAREERT,

3.23a—KAYRNTAAVZEFDV Y I LT, PropertiesZBIRLET,

4. X—7v N &C:\Windows\System32\wscript.exe invisible.vbs run.batlC EELET (< h 5
DAV V)T NIASDMEBLK EHICERAE N3 8, KEDinvisible.vbs run.batik Z N E F
CLET ),


https://www.cisco.com/c/en/us/td/docs/security/firepower/compatibility/firepower-classic-compatibility.html#id_60529
https://www.cisco.com/c/en/us/td/docs/security/firepower/compatibility/firepower-classic-compatibility.html#id_60529

@ Cisco ASDM-IDM Launcher Properties X

General =Shofcwt  Secunty Details  Previcus Versions

; = Ciseo ASDM-IDM Launcher

Targel type: Applcation

Targatlocabon Systemi2

Target
Startin "CAProgram Files (x86)\Cisco SystemsIASDM"
Shaorcut key: v
Run Mormal window i
Commeant Run Cisco ASDM-IDM Launchear

Open File Location Change lcon.., Advanced..,

5,0K2V Y ILEY,
&

https://www.cisco.com/c/en/us/td/docs/security/asdm/7 22/release/notes/rn722.html

ERE 4. javaw.exe N EO2HDVEEBA, BRI ZELKADLECEZERLTHLS,
ES5—EXYELTLSEZL,


https://www.cisco.com/c/en/us/td/docs/security/asdm/7_22/release/notes/rn722.html

javaw.exe

Windows cannot find 'javaw.exe’. Make sure you typed the name correctly, and then try
again.

oK

NSTINa—F1200 - #BLE

e BE, COIZ—RIOE1I—X2EDJavaO IEICEELTVWET, BN H B Java/N
—2 a2 HFWindowsTRARNIZA VAR =)l nhTVWB L &2HERELET,
https://www.java.com/en/download/help/windows manual download.html

https://www.cisco.com/c/en/us/td/docs/security/asdm/7 22/release/notes/rn722.html#id 25472

« WindowsIREZHO/NAIZJavaZ7 O S LD ERBENAN BB Z2BRLET,

« JavaD 7V 7 I L —RRICEBENREL EHEESE., Java/N—2a>oO—)L/\Y U zkE
LT EEL,

s ASDMTFARINY T T A AN BRNEA 2 ARN=IINAZIELTVWS L E2ERLET, 7
ELBEVWBAK, HIBRLTHLVWS 3 —NAY R EERLET,

B S5[X—T Y NRYTDADTI—KNAY K
'C:\Windows\system32\invisible.vbs'l\C B8 T 2 BN EMN T

RRENEIZS—: [F—=TYNRYVAICEBEENLERE
'C:\Windows\system32\invisible.vbs' M BT T, NAET7PAILBHNELVC EZRERLET,

|\ The name ‘CAWINDOWS\system32\invisible.vbs’ specified in the Target box is not valid. Make
&5 sure the path and file name are correct.

| =

BEICK 2Tk, IZ—I& "Can not find script file 'C:\Windows\system32\invisible.vgs'.

NSTINa—F1200 - #RBuE


https://www.java.com/en/download/help/windows_manual_download.html
https://www.cisco.com/c/en/us/td/docs/security/asdm/7_22/release/notes/rn722.html#id_25472

« Windows7RARNICASDMZE A VARN—=IL T2 L EF, EBEEBRI D E2BERLTLE
TV, HBEIC& > TR, Windows1—1% ®Active Directory(AD)i&E T, Windows LT
ASDMZEEICEB TR LOICHAELTOATSLTITAINOFZANOT VA ZFIRTE E
To ROTFALIVRNVET O RATRIHBENHYET,

- FRINY T T HIILE
- C:\Windows\System32C:\Users\< 1 —H'&>\.asdm
- C:\Program” 7 4 )L (x86)\Cisco Systems

Active DirectoryA 74 LV NUT VA Z#IBRL TWAFESEE. Active DirectoryBEBEIZT V&
AEEBRTDHBENS B ET,

* Windows? RAKMIZBION—T 32 DJavae A AR =)L THTLSEZ W,

https://www.cisco.com/c/en/us/td/docs/security/asdm/7 18/release/notes/rn718.html#id 25476

ERE 6.Windows Script Host AZ U 7R 77 A4)L T
C:\WINDOWS\system32\invisible.vbs1 AR DA EHBA

ASDM LauncherZ BEBIL D ETBDE, KOIT—HRRENET,

Windows Script Host X

6 Can not find script file "CAWINDOWS\system 3 2\invisible.vbs”.

OK

NZTND1—F42T - #RuE
FIEEUTOEHYTT,

1. Windows R AKR%Z17—KL. ASDM Launcher® 3 XT DA VAR A%HIBRELGT >
A2VAM=ILET,

2. B OHZH L WIN—2 3> OASDM Launcher2BA VAR —=ILLET, :ILLWIN—D
AN BEVESE., LLBET&EEUASDM Launcher2 4 > AR—=J)ILLE T,

. ELWMavaN\—=2 3 N M 2V ARN=)ILEnNTVWBR EZBELET,


https://www.cisco.com/c/en/us/td/docs/security/asdm/7_18/release/notes/rn718.html#id_25476

FllE. OpendREX—ANDASDMA VAN —TZFERATRIEETEEXRT, chik, O—AHJ
PClCOracle Javaz 4 VAN =)L D UENZVLEHTT,

NSTINoa—F1420 -#RuE
FIEEATOEHYTY,

1. Windows7R AR %1) 7 —KL., ASDM Launcher® X TDA VAR AZHIBREET >
A2AMN—=ILET,

2. B HZH L VW/IN—2 3> ODASDM Launcher2BA AR —=ILET, HILLWN—
IAUNBEWVESE. LUETEE UASDM Launcher2 4 > AR—I)LLE T,

B.ELWavaN\—2 3 N1V ARN=)ILenTVWB 2R LET,

FhlE. OpendREX—ANDASDMA VAN —TZFERATRIEETEEXRT, chik, O—AHJ
PClCOracle Javaz 4 VAN =)D UENZVLEHTT,

R RE 7.ASDMA"Windows Server 2022 TH#8E L &
RSTIa1—F1404 -#HEBLE

CORFIAYNOBERSTIE, Windows Server 2022l HR—REhTWEE A,
https://www.cisco.com/c/en/us/support/security/adaptive-security-appliance-asa-
software/products-release-notes-list. ntml TE&REF DASDM) 1) —RX / — N Z#F L T, Windows
Server 2022 ) ANICHEVWEHEEKE, YR—KMNRRVANEFEBZD0SEFEATD EEZRFTL
TLEEL,

& 8ASDMUI7 # > R A XA NEFERT
NZTLN1—F42T - #HRRE
ROFEEHEL TEE W,

1. 4> AN—=JLU 7zjavaw.exe(C:\ProgramData\Oracle\Java\javapath) 2 ¥ £ 3 % ',
ASDMTRAIIZ—T v Z2RHE, RITHOY—ERZRELET,


https://www.cisco.com/c/en/us/support/security/adaptive-security-appliance-asa-software/products-release-notes-list.html
https://www.cisco.com/c/en/us/support/security/adaptive-security-appliance-asa-software/products-release-notes-list.html

S

s PC * Local Disk (C:) * Program Files (x86) * Cisco Systems * ASDM * jre * bin

Name Date modified Type Size
SEMVEr 4/20/2021 1244 P...  File folder
attach.dll 1/247201912:36 A...  Application extens.. 23 KB
awt.dll /2472019 12:36 A...  Application extens.. 1,483 KB
dt_shmem.dIl 1/24/201912:36 A...  Application extens... 30 KB
dt_socket.dll 1/24/201912:37 A...  Application extens., 25 KB
fontmanager.d|l 1/24/201912:37 A...  Application extens.. 281 KB
freetype.dll 1/24/201912:37 A, Application extens.. 625 KB
hpraf.dil /2472019 12:37 A..  Application extens.. 156 KB
instrument.dll /2472019 12:37 A Application extens,, 122 KB
jRpesc.dil 1/24/201912:37 A, Application extens,, 20 KB
i2pkes11.dil 1/24/201912:37 A, Application extens,, 63 KB
jaas_nt.dll 1/24/201912:37 A...  Application extens,, 21 KB
W jabswitch.exe 1/24/2019 1237 A, Application 35 KB
java.dll 1/24/2019 1237 A..  Application extens.. 156 KB
ﬂ java.exe 1/24/2019 1237 A Application 198 KB
java_crw_dema.dll 1/24/2019 1237 A...  Application extens.. 30 KB
JavahccessBridge-64.dll /2472019 12:37 A...  Application extens.. 141 KB
W java-rmi.exe 1/24/2019 12:37 A...  Application 16 KB
ﬂ: javaw.exe /2472019 12:37 A...  Application 199 KB
jawt.dll 1/24/201912:37 A...  Application extens.. 15 KB
JAWTAccessBridge-64.dll /2472019 12:37 A...  Application extens.. 17 KB

2. &y ->7aNT4

3. [HlM]RTICBE

4. [EDPIRREDNEE|ZVIYILET

5 [COBREZFALT, COTOJZLOART—IOBEERE|DRETIEFE<BIE
ITRFIVIRY VREREMILET

6. [BDPIAT—IIBEZ LEEIF IV IORY JRAZBMICL., [PAT L (H5R) 128
RUET,

ZEH :



|&:| Javaw.exe Properties X

General Compatibilty Digital Signatures Security Details Previous Versions

ifthis program isn'tworking comectly on this version of Windows, try
running the compatbility troubleshooter.

Runi High DPI settings for javaw.exe X
Howdo |

ColEs Program DPI

[:] Rur D Lise this setting to fix scaling problems for this program
Winde instead of the one in Settings
Open Advanced scaling settings

Choose the high DPI settings for this program.

A program might look blurry if the DPI for your main display
Sefling:  changes after you sign in to Windows. Windows can try to fix
fiac  this scaling problem for this program by using the DPI that's
set for your main display when you open this program.

SBIE Use the DPI that's set for my main display when

Rur I signed in to Windows

(JDis:  Learn more

[ |Rur

High DFI scaling override
[ Ret L . }

Dﬂv&mde high DFI scaling behavior.
[(JUse Scaling performed by:

Application
OK Cancel
Ch
OK Cancel Apply

TERE:



|| Javaw.exe Properties X

General Compatibility Digital Signatures Security Details Previous Versions

Ifthis program isn't working correctly on this version of Windows, try
running the compatibility troubleshooter.

Run: High DPI settings for javaw.exe b4
How do |
SO Choose the high DFI settings for this program.
Compal erogram DPI
CRur = Use this setting to fix scaling problems for this program
- instead of the one in Settings
iz n 1 lin ir

A program might look blurry if the DPI for your main display
Sefting:  changes after you sign in to Windows. Windows can try to fix
R this scaling problem for this program by using the DPI that's
=1 migle :
set for your main display when you open this program.

FBIE T yse the DPI that's set for my main display when

Rur I signed in to Windows v
[ ]Disi  Learn more

High DPI scaling override
] Owverride high DPI scaling behavior.

Scaling performed by:

0K Cancel
Ch

OK Cancel Apply

BRE 9.Javal o —

ASDM Ul X MDJavaLZ—N 12U ERRENBBEN HVYET : T>— : could not find java.dll




e Error: Could not find Java SE Runtime Environment.

FlolE:

I5—: JavaSEZ R/ LARENROAYEEATL .

Error: could not find java.dll

F =&

I5—: LY AR F—"'Software\JavaSoft\Java Runtime Environment\CurrentVersion' M {& (&
XX TTH, XXHNHBETT,

Error: Registry key 'Software\JavaSoft\Java Runtime
Environment™ CurrentVersion'
has value 1.6, but '1.8" is required.




NSTINDa—FT1200 - #RBuE

1. JavaD DO N—2 a2 ALV AR—ILENhTVWRAESH ZRBLE T,

ETEET,

2.MON—23 AV ARN=IILENTVBRHER, JavaD IXNTON—I3 22T (4>
ARN=ILLET, Java8EXTT VA VAR —ILTLEEL,
Bk LPARKMUDHKEY_LOCAL_MACHINE\SOFTWARE\JavaSoft\Java Runtime

CcOF—ZFEALT, IXNTON—2IUHNRLEILTUAVAN I EhELZHRETD L
File Edit iew

b

Envionment® CDF —2HRITHDE, 1 VAR=ILEhTVWEIN=2a 2 ZHITEET,
B Regasiny Editor
fawonfies  Help
CompateniHEEY LU AL WAL HINEVSOF PWARE A >oiT v Buntimia: Ervarcinmasin
SCOFTWWARE P i Tl
T-Zip
Arellia
Cisca
Cisco Infema

Cisog Spark Matneae

ab | Duefaul )
Classes

Clients

Codied 2- ANT
Colatal
Oy

LIy

Type
REG SF
REG 58

REG 58

ab| Browerlavaiens

Llata
b CurrendVersan

ivalue nod set)
11.430.2
1.8

B laatiUser b msronimeeni
doanet

D

FileZills 3

GitForWindows
iiHub

Google

M Prowaders

Imnieasne] Prodec
Irdtel

=

Javatal

L

Java Plug-in

1.5
1.80 431

Java Web Stat

larva Fusmdimree Ervairoremnent

g

& WindowsLP ARV ZBEATRHEEEELTEE L,

4. B OH BDJava/N\—>a v EBA VAN LET,

BRE 10.)N\Y VL ROASDM/N—232,7.19.1.94 openJRE/N—23 2 7 7 A4 I)LIC
OracleJRED/N—> a3 U A5 EHmERRESND



openJREDEE O Bk

BE. JREX—ADASDMA X =2 %42 ARM—)LLTHLS &, JavaN\—2 3V ICIE AT R
ThET,

‘5 ASDM-IDM Java Console

Using JRE wversion 1.8.0 352 OpendDE ©64-Bit Server VM

C:\Program Files (x86)\Cisco Systems\ASDM\jre® T I Tjres 7 # I EAHFERE N TVERT,

CCT, AzulZUUIZCEET B BHRZETC VI —RT77AINZRDHBENTEEXRT,

<{froot>

| MPLEMENTOR="Azul Systens, Inc."

| MPLEMENTOR_VERSI ON=" Zul u8. 74. 0. 17- CA- wi n64"

JAVA_VERSION="1.8.0_392"
OS_NAME="Windows"
OS_VERSION="5.2"
OS_ARCH="amd64"
SOURCE=".:git:51a769a8708c"

openJREMFE > 1= B){E

BEOBERE. —OASDMN—T 3> (7.19.1.94%8E ) TRUICKRD LS ICRRENET,

| # ASDM-IDM Java Console _ [

| Using JRE version 1.8.0 351 Java HotSpot (IM) 64-Bit Server VH

C:\Program Files (x86)\Cisco Systems\ASDM\jre\release 7 7 1 JLICIE, KO KD ICRRENET

o

JAVA_VERSION="1.8.0_351"
OS_NAME="Windows"
OS_VERSION="5.2"
OS_ARCH="amd64"
SOURCE=".:git:c72692150ec4+"
BUILD_TYPE="commercial"



NZTN2aA—F42T - HRFIE

_hid, BEXI®Cisco Bug ID CSCwf74697
NY O ROASDM/N—232,7.19.1.94 opendRE/N—23 > 7 7 4 )LICOracleJRED /N—20 3
VBl ERERREND


https://tools.cisco.com/bugsearch/bug/CSCwf74697

X COFEER, BRIEDASDMY 7R II T —ATHEENATVERT, FMAICOV
Tk, TEEOFMEZBIEL T LTV,

EE# %K -
7.18.1.161% 1=147.19.1.95 OpenJRE/S—< 3 Vbin&E>=FAL £ 7,

& 11.ASDM JavaI Z — "[ERROR] CLI-PASSTHROUGH-DEBUG Inside
dolnitialProcessing

ER (MEEEtrue THILEN HVYET ) :

« ASDMIXFEIEBLSBELET,
« ASDM JavaOd¥'iZ

0 [SGZ Loader: launchSgzApplet] ERROR com.cisco.pdm.headless.startup - CLI-PASSTHROUGH-DEBUG Inside dol
[ERROR] CLI-PASSTHROUGH-DEBUG Inside doInitialProcessing messenger: cqq@la3c930 46 [SGZ Loader: TaunchS



CLI-PASSTHROUGH-DEBUG Inside doInitialProcessing messenger: cqq@la3c930 CLI-PASSTHROUGH-DEBUG Inside do
No CSD version

" - .I...
Zhik, CiscoBugID CSCwe28411IC &k 2 TEHENZBAORANETEESTT
ASDM JavaI Z— "[ERROR] CLI-PASSTHROUGH-DEBUG Inside dolnitialProcessing

X COFEER. BWEDODASDMY 7RI ITI))—ATHEENTVET, FHMICOV
Tk, TEEDOFHMZRIBLTEEL


https://tools.cisco.com/bugsearch/bug/CSCwe28411

ASDMESRBREDO NI a—F142 Y

BE1 Y3 0BERMIELEREZS, ASDMORBENKKTS

"The maximum number of management session for protocol http or user already exist.Please try
again later; EVWSITT— XY —IHAASDMIZKRRENET,

&) Error X

@ The maxamum number of management sessions for protocol http or user already exist.Please
try again later.

ASDMTIOAYTHFANZY ) BADZIBICEAROIZ—ARRIENZDHZENH ET,
NZTNZa—F42T -#HR0E

Cisco Bug ID CSCwd04210: ASA: ASDM sessions stuck in CLOSE_WAIT causes lack of
MGMT. ZZRBLTL &V, COFEAICLY) . ASDMEY > 3 >(F Lost connection to
firewally XV E—2TRTLU, 77A4T7 0 —IANOERNESICKBRT DMl BV ET,



https://tools.cisco.com/bugsearch/bug/CSCwd04210

X COFEER, BRIEDASDMY 7R II T —ATHEENATVERT, FMAICOV
Tk, TEEOFMEZBIEL T LTV,

[EIRE 2. ASDMT O O — R /34t B 0 18 AN

Cisco Bug ID CSCvw79912 "Cisco Adaptive Security Device Manager® ) E— K 1— RETDRfE
B, OBEZETLTVE/N—23 2 TR, ASDMO#IEIES/O— REBEAR<EYVET,

NZTND1—FT42T - #ERuE

Cisco Bug ID CSCwd58653 "ASDM#IEfE#E/O— REEREI O, £3RBL T EE L,


https://tools.cisco.com/bugsearch/bug/CSCvw79912
https://tools.cisco.com/bugsearch/bug/CSCwd58653

X COFEER, BRIEDASDMY 7R II T —ATHEENATVERT, FMAICOV
Tk, TEEOFMEZBIEL T LTV,

ASDMXEVUBEEOBAEO NSNS 1 —FT14200

EE 1.RECO— RFEKELZVY, REEREFIEVASDMI—HY A2 2—7I
1A

ASDMD EATERIZ, RO1DUELEDERAIFKELET,

« RENO— RAICASDM UINISELBZELBZ 212V, RIAEBLSBE21WLET,
« TASDM was unable to load the firewall's configuration.Please check connectivity to the
device and try again later; EWS T — XY E—IHFRRENET,



'L Information X

ASDM was unable to load the firewall's configuration. Please check connectivity to
the device or try again later.

Exit ASDM

« TRetrieval of Data (validating running configuration); X ¥ £—> 4, BEBEZEORER
IChE2TRRENET,
« JavadV—=I)ILOJICRDITNRRENET,

<#root>
Exception in thread "AWT-EventQueue-0" java.lang.OutOfMemoryError: Java heap space

Exception in thread "LoadConfigThread" java.lang. Qut Of MenoryError: GC overhead linit exceeded

F =&

<ffroot>

Exception in thread "AW- Event Queue-0" java.lang. Qut O MenoryError: Java heap space

java.lang.reflect.InvocationTargetException
at java.awt.EventQueue.invokeAndWait(Unknown Source)
at java.awt.EventQueue.invokeAndWait(Unknown Source)
at javax.swing.SwingUtilities.invokeAndwWait(Unknown Source)
at cl.f(cl.java:483)
at cl.setVisible(cl.java:455)
at ve.setVisible(ve.java:165)
at vd.d(vd.java:873)
at com.cisco.pdm.PDMApplet.populatelLoginHistory(PDMApplet.java:268)
at com.cisco.pdm.PDMApplet.start(PDMAppTlet.java:233)
at com.cisco.nm.dice.loader.Loader$l.run(Loader.java:416)

Caused by: java.lang. Qut O MenoryError: Java heap space

COIERZ®FEIBICE, JavadV—)OJZ2BMICLET,



2

3, Cisco ASDM-IDM Launcher Al

CISCO
Device TP Address [ Name: 192.0.2.1 -|
LS naemug
Passvendd:

Remémber the username of the spedfied device on this computer

QK Close

| a6

NSTINa—FT1200 - #RBuE

1.ASA. ASDM, BRUVOARL —FT AT ATLON—23a ICEBRMNHD & &2HERL
*¥9, FCisco Secure Firewall ASAY)J—AX_/—bk4 . FCisco Secure Firewall ASDM!)

I)—A_/—ba . FCisco Secure Firewall ASAE#iM, Z2ZBL T EEL,
2. ARL—TFT AT AT LNDASDMEEXTE 2P L E T,

Windows

« ASDMA 2 ARN=)LFT4L O RNUIZBEL £T(HI : C:\Program Files (x86)\Cisco
Systems\ASDM),

s FEOTFHFARNIFA A Trunbat7 74N E2HRELET,
- Tstartjavaw.exe; THREDTT, "Xmxs EVWSTL T4V IANWESIBRZEZEELT

. BHOE—TH 1/ X EZ2EBELE T, =EZIE. 768 MBDIFEIE-Xmx768M. 1 GBDIFE
F-Xmx1GICZELE T,

c runbat7 7AMILEZRELET,

Mac OS

« Cisco ASDM-IDM7 A4 > %A/ 721 Y 2 L. Show Package ContentsZiZIRL £,
« Contents 7 # LA Tinfo.plist7 7 A I EZXTIU )Y I LET, Developery =LA A

R—=ILENhTWVWBHEEIE, Property List EditorTHZ £9, ThUADEHEK, TextEditT
MEET,

- Java > VMOptionsD JEIZEIRL, XFIOEEIC T-Xmxy ZFFTENOE—TH14 X%
BELET, mEXIE., 768 MBOIZEE-Xmx768M,. 1 GBOZEIE-Xmx1GICEELET

o



https://www.cisco.com/c/en/us/support/security/adaptive-security-appliance-asa-software/products-release-notes-list.html
https://www.cisco.com/c/en/us/support/security/adaptive-security-appliance-asa-software/products-release-notes-list.html
https://www.cisco.com/c/en/us/support/security/adaptive-security-device-manager/products-release-notes-list.html
https://www.cisco.com/c/en/us/support/security/adaptive-security-device-manager/products-release-notes-list.html
https://www.cisco.com/c/en/us/support/security/adaptive-security-device-manager/products-release-notes-list.html
https://www.cisco.com/c/en/us/td/docs/security/asa/compatibility/asamatrx.html
https://www.cisco.com/c/en/us/td/docs/security/asa/compatibility/asamatrx.html

s COT7TALNAAYIENTVRHEERE, ROLSBIT—ARRENET,

The file “Info.plist” is locked because you
haven't made any changes to It recently,

. If wou want 0o make changes to this docurment, Click
) Unlock. To keep the file unchanged and work with a copy,
clack Dsaplicake.

Unlock Cancel | | Duplicate |

e UnlockZ )Yy OLT, 774 ZRELET, Unlock¥ A TATRY VAN RTE i
WEAE., IF12%#& 7L, Cisco ASDM-IDM7 A4 1> %H%2') Y 2L T, Copy Cisco
ASDM-IDM%ZZIRL, FAINY TR ENEZIAKIEREZZF > TVREFICCORX 4 T70OY
RY ARSI ET, RIC, COOAE—DPSE—THA XELEELET,

+ Cisco Secure Firewall ASA) U—ZX_/—b

» Cisco Secure Firewall ASDMU ) —RX _/—hK
« Cisco Secure Firewall ASAD B i1t

B 2ASDMA' 7 7 A T O F—)LIC#ELETE RV

ASDMOD 2 E)EFIZ, TASDM is temporarily unable to contact the firewall.; E 7=k "Unable to
launch device managers £ WS TS —#"RRJE N,

ﬁ Error X

@ ASDM is temporarily unable to contact the firewall.



https://www.cisco.com/c/en/us/support/security/adaptive-security-appliance-asa-software/products-release-notes-list.html
https://www.cisco.com/c/en/us/support/security/adaptive-security-appliance-asa-software/products-release-notes-list.html
https://www.cisco.com/c/en/us/support/security/adaptive-security-device-manager/products-release-notes-list.html
https://www.cisco.com/c/en/us/support/security/adaptive-security-device-manager/products-release-notes-list.html
https://www.cisco.com/c/en/us/td/docs/security/asa/compatibility/asamatrx.html
https://www.cisco.com/c/en/us/td/docs/security/asa/compatibility/asamatrx.html
https://www.cisco.com/c/en/us/td/docs/security/asa/compatibility/asamatrx.html

Error X

{81 Unable to launch device manager from 172.29.64.6

« Accelerated Security Path ( ASP ; @&t 11) 7 1/VA ) T, ASDMHTTPS#E#H O /\T ¥
N®O—EA" T (ctm-error) CTM returned error drop reasony E WS I 5—X v +£—2TRO
YTENET,

<tfroot>
#

capture asp type asp-drop all buffer 33554432 nmatch ip host 192.0.2.1 host 192.0.2.1 eq https

<#root>
#

show capture
capture asp type asp-drop all buffer 33554432 [Capturing - 587 bytes]

match ip host 192.0.2.1 host 192.0.2.2 eq https

<tfroot>
#

show cap asp

1 packet captured

1: 10:41:04. 850648 192.0.2.1.56667 > 192.0.2.2.443: P 758423982: 758424499(517) ack 2534033991

- BEARELLETOY V0OHE256THY) . 155004 AD7OY VEEOUADED T,
FAILEDAD > ZFEMLE T,

<tfroot>



#

show bl ock

SIZE MAX LOW CNT FAILED

0 2950 2865 2950 0
4 400 398 399 0
80 2500 2369 2500 0
256 6302 0 6274 50693
1550 22147 0 22111 769896

2048 8848 8844 8848 0
2560 2964 2962 2964 0
4096 100 99 100 0
8192 100 99 100 0
9344 100 99 100 0
16384 154 153 154 0
65664 16 16 16 0

« MEMPOOL DMAXED7—=)LOZEXE)DEREL K., BERIBNA MNELEFO
N R EETY,

<#froot>
#

show menory detail | begin MEMPOOL_DVA

MEMPOOL_DMA POOL STATS:

Non-mmapped bytes allocated = 230686720
Number of free chunks = 175
Number of mmapped regions = 0
Mmapped bytes allocated = 0
Max memory footprint = 230686720
Keepcost = 336
Max contiguous free mem = 21136
Allocated memory in use = 230548640
Free menory = 138080

NSTINa—F1420 -#RuE

1. Cisco Bug ID CSCww71435 TASA 256 =12 15507 O Y U OHEADMAXED DR 1) —
AV HTESERCT ZERLTLKEETV, TEESOERE. 302013%°302014%% £ D
syslogXV 2—2 DL —MA'E<BBETHRELE T,


https://tools.cisco.com/bugsearch/bug/CSCvv71435

TEEE, EO2 3> 0FIBICH>TLSEETL,

2. Cisco Bug ID CSCwd58653 "ASDM M # #i##e/O— REFEAEML /121 2L TS IEE
W\, Cisco Bug ID CSCvw79912 "Cisco Adaptive Security Device Manager® ') E— k 11—
RETOMEM) OBEN—TI 2B THEHICASDMET Y 7L —RU &,
ASDMO ¥Ry O — REFE A EBML £ L 1=,

7E:Cisco Bug ID CSCwd58653



https://tools.cisco.com/bugsearch/bug/CSCwd58653
https://tools.cisco.com/bugsearch/bug/CSCvw79912
https://tools.cisco.com/bugsearch/bug/CSCwd58653

& & U*Cisco Bug ID CSCvw79912



https://tools.cisco.com/bugsearch/bug/CSCvw79912

&, BIEOASDMY 7R IITFVI—ATHEEENATVERT, HHICOVTR. TEED
FEEFEL T<EEL,



BERICDW\T

VZAARIMRFOI—HFITEFNZFNDOEETHR—b VT VY ERHEITZ/HIC, #HEAIC
LBBREMBEDET. FARF XY MEBRLUTVET. L. BREEOKMERTH -
TH, EMARICLDFROLS BRIEERIIERINT BA. X3, ChSEIRROIEHE®ICD

WTERNEEZEVWEEA. BETHZHEEBIR (VIS5 T7 I EATEE) bHHhETESRTS
CETEHRULIEY,



