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. Cisco Unity Connection ( CUC )
- Cisco Unified Communications Manager ( CUCM )
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|RouteListControl::idle_CcSetupReq - RouteList (PSTNRL), numberSetup=1

numberMember=0 vmEnabled=0

|RouteP1anServer::getRouteList() - ERROR: a Routelist

(XXXHXRXKKXK - XKXXX - KXXKX - XXXX-XXXXXXXXXXX) contains no Routes

|RouteListCdrc: :null0_CcSetupReq - Terminating a call after the RoutelListCdrc cannot find any
more device.

|RouteListCdrc::terminateCall - No more Routes in RouteListName = PSTNRL. Rejecting the call
|RouteListhrc::terminateCall - Sending CcRejInd, with the cause code (17), to RouteListControl
because all devices are busy/stopped.

|RouteListCdrc: :terminateCall - precedenceBlocked == 0, cause = 27|
|RouteListhrc::terminateCall - Sending CcRejInd, with cause code (27), to Cc because it has not
sent CcRegisterPartyB to Cc.|

|RouteListCdrce: : sendDStopInd |

|RouteListCdrc: :routelListExhausted_shutting down_DStopConf |
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exit
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// Gateway signaling events on CCM sdi traces

H#H4##HHHH##EE For the second Call Leg - CUCM to PSTN - outbound #########4###
// CUCM receives Invalid number format message from the Gateway
03:35:41.256 H.225 0x8002 PROGRESS RX

PROGRESS pd = 8 callref = 0x8002

Cause i = 0x809C - Invalid number format or Special Intercept

Facility i =

Progress Ind i = 0x8088 - In-band info or appropriate now available
03:35:46.398 H.225 0x8002 RELEASE_COMP RX

RELEASE_COMP pd = 8 callref = 0x8002

Cause i = 0x80A9 - Temporary failure

#H###H#H###HH# For the first Call Leg - PSTN to CUCM - Inbound #######H##H#H#H##
// CUCM sends Resources unavailable

03:35:55.473 H.225 0x84F7 RELEASE_COMP TX -->

RELEASE_COMP pd = 8 callref = 0x84F7

Cause i = 0x80AF - Resources unavailable, unspecified

03:35:55.559 H.225 0x04F7 RELEASE_COMP RX

RELEASE_COMP pd = 8 callref = 0x04F7

Cause i = 0x80AF - Resources unavailable, unspecified
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Cause code 41 (temp failure) for the 2nd call leg
Cause code 47 (resource unavailable) 1lst call leg
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// From CCM traces,

|RouteListCdrc: : lockOntoDevice|2,100,57,1.1348407192.168.xxx.xx"*
|RouteListCdrc: :stopRerouting|2,100,57,1.1348407192.168 . xxx.xx"*
|RouteListCdrc: :call_proceeding SdlProcessNE - Cc is not reachable.
|2,100,57,1.1348407192.168.xxx.xx"*

|RouteListCdrc: :terminateSelf|2,100,57,1.1348407192.168 . xxx.xx"*
|RouteListCdrc: :shutting down_SdlProcessNE - ERROR:

SdlProcessNE is from unknown process|2,100,57,1.1348407192.168.xxx.xx"*
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// From CCM Logs
// Finds two route groups in the list and two devices/gateways

|RouteList - RouteGroup count=''2""
|RouteListCdrc - RouteGroup count = 2
|RouteListCdrc - Device count = 2

// Tries to route the call through gateway 1 but CUCM considers it down
|RouteListCdrc: :null0_CcSetupReq: Execute a route action.
|RouteListhrc::whichAction -- DOWN (Current Group) = 1

|RouteListCdrc: :routeAction --

current device name=aaaaaaaa-XXXX-XXXX-XXXX-XXXXXXXXXXXX, down
|RouteListhrc::executeRouteAction: SKIP_TO_NEXT_ MEMBER

// Tries to route the call through gateway 2 but CUCM considers it down
|RouteListCdrc: :null0_CcSetupReq: Execute a route action.
|RouteListhrc::whichAction -- DOWN (Current Group) = 1

|RouteListCdrc: :routeAction --

current device name=bbbbbbb-xXxx-XXXX-XXKK-KXXXXXXKXXKXK, down
|RouteListhrc::executeRouteAction: SKIP_TO_NEXT_ MEMBER

// No more Routes in RouteListName XXXX-PSTN-RL causing the reject
|RouteListCdrc: :terminateCall -

No more Routes in RouteListName = XXXX-PSTN-RL. Rejecting the call
|RouteListCdrc::terminateCall - Sending CcRejInd, with the cause code
(41), to RouteListControl because all devices are busy/stopped.

// RouteListExhausted alert is also generated.

|GenA1arm: AlarmName = RouteListExhausted, subFac = CALLMANAGERKeyParam = |,
severity = 4, AlarmMsg RouteListName : XXXX-PSTN-RL, Reason=41,
RouteGroups (XXXX-PSTN-noCallID-RG:XXXX-PSTN-RG)

AppID : Cisco CallManager

ClusterID : StandAloneCluster

NodeID : xxxX-cucm-pub

// Reorder tone sent to the VM port

|StationD: (0126489) StartTone tone=37 (ReorderTone), direction=0.

// Reorder tone received by Unity

MiuSkinny,12,Receive [Header prefix: length=20 version=18]
StationStartToneMessage (20 bytes) tone=37=DtReorderTone lineInstance=1

callReference=xxxxxxxx |
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// From CCM Logs

CCM|Digit Analysis: wait_DaReq: Matching Legacy Numeric, digits=91xxXxXxXXXXXXX |
CCM|Digit analysis: wait_DaReq - cepn=[XXXXXXXX-XXXX-XXXX-XXXX-XXXXXXXXXXX ]
BlockFlag=[1] |

|RouteBlockFlag=BlockThisPattern

| RouteBlockCause=0

CCM|StationD: (0000012) StopTone. |
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// From CCM Logs

CCM|Digit Analysis: wait_DaReq: Matching Legacy Numeric, digits=91xxXXXXXXXXX |
CCM|Digit analysis: wait_DaReq - cepn=[XXXXXXXX-XXXX-XXXX-XXXX-XXXXXXXXXXX ]
BlockFlag=[1] |

|RouteBlockFlag=BlockThisPattern

| RouteBlockCause=21

CCM|StationD: (0000013) StopTone. |

CCM|StationD: (0000013) StartTone tone=37 (ReorderTone), direction=0. |
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