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Configuring Call Home for Cisco 7200 Series Routers
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H  call Home OIE

o [Call Home #&EFHHMOFET] (P.19)
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Smart Call Home ~®D&&IZITXR DB A ME T,

o M DL —% SMARTnet #4957

o BEEOEA—ILT RLZA

e Cisco.com ID
Smart Call Home OFEAHIZ DV Tik, %Ko URL (24 % Smart Call Home <— Y %S L T2 &0,
http://www.cisco.com/en/US/products/ps7334/serv_home.html

Call Home DEEHE

Call Home #REZ R T T ARNC, ROBEHB I A LOTA FIA4 I LTz > TLEE W,
o ZEEFMNZEAVvE—VORETLEHM TEZ D LY, BHELE A—/L, BFES, FFEHELT
BLMERHY 97,

o (BRFEHLFENHITA—VERD) 57T u 77 A %Dt 1 DRELTBILERDHY 7,
WESINmET a7 7 AL, ZIEZ T 4T AWKy b~Ub, E A—/L, F£721Z Cisco
Smart Call Home 72 E O HE) Y —E RN E I NI LV B F9,

— TR T 7FANVTE A= Ay E—VRENMEHINTVWDIEE, Simple Mail Transfer
Protocol (SMTP; >> 7/ A— ik a hajin) —R"E2EETILERH Y 1,

— T T AN TEXx 2T HTTP (HTTPS) XA v —VHRENEH SN TWAEAE. M
A R A4 > b Certificate Authority (CA; 3RIER) ZRETH2LERH Y F7,

o N—ZIXE A =L Y—/ NF 35658 HTTP — N IP # S TV A 0ERH Y £,

» Cisco Smart Call Home 2BfEA SN TWBHE, HEFTDTNA RXT 7T 4 77— 280
HBLERDMLENRDY 7,

Call Home & ET DI2iE, ROX AT Z#FITLET,

o EREIENRORE] (P4)

o BT m T A NOEE] (P.5)

o [ 75—k ZA—F~0hAl (P.9)

o [—fkMR E A— N AT v aro@E] (P13)

e [Call Home A4 F—7 VB LT 1 &—7 N (P.15)
e [Call Home i#fg O F#hkf5 ) (P.15)
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Bl Call Home OB ES*

Je

E> bk Smart Call Home Web 77U r—va v HA v, EAREAZ VS v X v a— KL, Smart
Call Home ¥ X 0" Cisco TAC &9 5 & 5 Call Home HREAZ R ECE £, 22 DR 7 U 7 MiE,
Smart Call Home +—bE 2L DX 2 7HEL T H720OD N F A RMRA U b CADEEBITVET, &
ERGAICREIND ZORX 7 V7 ME, RO URL b ¥ U rm— RTEET,
http://www.cisco.com/en/US/products/ps7334/serv_home.html

EIREIRMOKTE

N—ZITENEN, BEHEE A=/ 7 FLARA->TWET, Eafi® s, . 2K ID, B2 ¥
~—ID, BEOIA NIDEA T a L TEDLHIENTEET,

EAG SR A B D YT HITIE, ROFINEIZHENET,

FIROHE

configure terminal

call-home

street-address street-address
customer-id text

site-id rext

© N ook~ DN =

contract-id rext

FIEDEHH

contact-email-addr email-address

phone-number +phone-number

ARV RFERRTIVaY

E]:5)

AF97 1 configure terminal

Bl :

Router> configure terminal

a7 4 F¥al—Yary E— REEBLET,

AFY7 2 call-home

i :

Router (config) # call-home

CallHome 22> 7 4 ¥ al— gy 77— RE2MBLE

ﬁ—o

AF97 3 contact-email-addr email-address

Bl :
Router (cfg-call-home) # contact-email-addr
username@example.com

BEEOE A —/)L 7 RLAZEDYTES, ZX—2% A
NTE A—7 7 FLABKT, 200 XFECANTE %

B

X-T-wj’4 phone-number +phone-number

i

Router (cfg-call-home) # phone-number
+1-800-555-4567

(EE) BEROBEFETZHID HTET,

GE)

FEFTIA ) T T4 7 ATHED, Xy
va (1) EEFTEFTANTEET, 16 LFET
ANTEET, AXN—REANTIHHE, = b
VEBIHG (") THOXLERHD 9,
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ATy75

ATy76

AFy71

ATy78

]
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ARV RFERRTIVaY

B

street-address street-addressr

il
Router (cfg-call-home) # street-address “1234
Picaboo Street, Any city, Any state, 12345

(EF) RMA BE&R D MG & 722 5 B EEROEFTZ2EI 0 5T
£7, 200 LFETANTEET, AR—R2 AT 25
&y T U ZSIR/E (") THOSERDHY £T,

= IRN

customer-id text

Bl :

Router (cfg-call-home) # customer-id Customerl234

(FEE) #AxZ~—ID ZRLET, 64 LFETANTEE
T AN=REZANTHE. = MY &SI (") T
P SERHY £7,

site-id text

i :

Router (cfg-call-home) # site-id SitelManhattanNY

(fEE) W AZ~— %A FID ZRLET, 200 LFETA
HNTEET, ARN=RE2ANTLHE, = b 25| 1fF
(") THDLERDY £,

contract-id text

Bl -
Router (cfg-call-home) # contract-id Companyl234

(FEE) V—Z2 DOBERZNID 2R LET, 64 LFETA
NTEET, AN=22 ANT 256, = ) 25 1%
(") THDLERDHY 7,

I, R EHROBEN 2R LET,

Router# configure terminal

Enter configuration commands, one per line.

Router (config) # call-home
Router (cfg-call-home) #
Router (cfg-call-home) #
Router (cfg-call-home
Router (cfg-call-home
Router (cfg-call-home
Router (cfg-call-home
Router (cfg-call-home

)
)
)
)
)
)

exit

BETOAT7AILDETE

WETa 7 7 ANTIE, T 7 — MEHICYLEREGEFERS A TWET, s8E7 e 77 A iddbin &
H 1 OMNETT, | DERITEEOX A 7O T a7 7 A NV EBEHERETEET,

LW T B 7 7 AV B L TER LY . ERFAOET 0 T 7 A v eab— L THAT S Z
EBLTEET, IILWETn 77 A VEERTLOIHE, 707 7 A VAEZR) U TOMLERHY £,

End with CNTL/Z.

contact-email-addr username@example.com

phone-number +1-800-555-4567

# street-address “1234 Picaboo Street, Any city, Any state,
# customer-id Customerl234

# site-id SitelManhattanNY
#
#

12345”

contract-id Companyl234

GE)
TRFNITRY EE A,

Cisco Smart Call Home ¥— Y 2 &2+ 254

T 7y A MI XML A vk —Y Tx—~< v b

Cisco 7200 )—X JL—4 ® Call Home OHE W



Bl Call Home OB ES*

WOT M) Ea—h25mE7n7 74 VICRETEET,

TaT7y AN K2 ERELE T 0T AN EBICHENTAA N T, a7y A LD
PRS0 503 31 U T, RFE/NLFIIRMN L ERA, TR 77 A AL all IFEHTE A,
ik ik . 79— MREICHM T DHE% A B =X LT, E A—/L¥71Z HTTP (HTTPS &1»)

— A—PERBH T T 7 A IVIZOWTULE A—LABNT 7 4V b T, FHEREM T OIRE A D
=X NEAF—TMITEET, MHOFRET 4 =T NVICT BHE, EA—NABA F—T
72D F9,

— EFWFHD Cisco TAC 71 7 7 A MTHONTIE, WG TIEe<, FHDEEA D =X L%k A
=TT TEET,

BEET FLA 77— FiRMEHRL R 28R GUCBE L2 RO T F LA

AvtE—V 74—~y b TIT— b ERBIHHATIAvE—Y 7r—~vv b, 2—PEHFILT

077y ANDT x—~yv b A7 a0k, long-text, short-text, F7i1X XML TF, T 74/ b

I XML T9, E#FEHH Cisco TAC 777 7 A MO T, XML ZHfEETE £,

Av—U A X A =V ORKTA X, AR 50~3,145,728 XA F T, T

7 &V i 3,145,728 /34 h T,

ORI varyONFIIRDOLEBY T,

L7 e 7 » A VoEk] (P.6)
Mgese a7 7 A4 NDat—] (P.8)
57 a7 7 A VOARTEE] (P.8)

HLWSEETO T 7 ILDOIER

LWL T 0 7 7 A V2B L, BET DIIE, ROFNRICHENET,

FIROHE

9.

© N o o kA~ wDdh =

I

configure terminal

call-home

profile name

[no] destination transport method {email | htpp}

destination address {email email-address | http url}
destination preferred-msg-format {long-text | short-text | xml]
destination message-size bytes

active

exit

10. end

11. show call-home profile {name | all}
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AFy73

AFy7 4

AFy75

AFy7 6

ATy 1

AFy7 8

AFy79

Call Home 0&EHz M

Ay RFEREF7IaY

=]:5)

configure terminal

i -

Router# configure terminal

a7 4F¥al—ary B— NEBBLET,

call-home

Bl

Router (config) # call-home

CallHome 2> 7 4 F¥al— gy 75— RE2MBLE
ERS

profile name

i -

Router (config-call-home) # profile profilel

RESh=5d 71 7 7 A v® Call Home 585670 7 7 A
NarvZ 4 Fal—var 7 E—FERBLET, f5
ELRSEET a7 7 A VRTFEELRZWGE, a7 7 AL
BER SN ET,

[no] destination transport-method {email |
http}

Bl :
Router (cfg-call-home-profile)# destination
transport-method email

EE) Ave—VEmE {24 x—7VIZLET, no A&
TrvarvEEETDLE, FRIET =T TR £,

destination address {email email-address |
http url}

i -
Router (cfg-call-home-profile)# destination
address email myaddress@example.com

CallHome A v E—VEFEEFETDHWILE A—/V T RLRAE
721X URL 2R ELET,

GX¥) %% URL Z AT 556, —"\03kxF =27 H—
AN E D DNT I Y http:// F 721X https:// DWTH
MWEANNLET, s —"\BNEFaT h—10D
BE., FT7ARMRA LU R CABRETIOILERH Y
9.

destination preferred-msg-format {long-text |
short-text | xml}

Bl :
Router (cfg-call-home-profile)# destination
preferred-msg-format xml

(EE) B AvEe—Y 7xr—~v b ERELET, T
7 %V M XML T,

destination message-size bytes

i
Router (cfg-call-home-profile)# destination
message-size 3,145,728

(EE) 57 m 7 7 A NVDEEHEA Yy =V HRKRI A X%
RELET,

active

Bl

Router (cfg-call-home-profile) # active

T 7y A NEAF—T M LET, T 74/ 8T,
a7y A IER SN L A F—T MR £,

exit

i -

Router (cfg-call-home-profile)# exit

CallHome %6572 77 A4V a7 4 Fal— gy 7
FT— & TL, CallHome = 7 4 F =2 b — g 7
T— RIZREY £,
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AT FFEREETIVaY

B

AF97 10 end

Bl

Router (cfg-call-home) # end

¥t EXEC £— FIZRED £,

AFY7 11 show call-home profile {name | all}

i -

Router# show call-home profile profilel

BESNZTa 77 A NVERITTRTCOBREHEAT O T 7
ANDEHETa 77 A NVREEFRTILET,

EETOIT7AILDIAE—

WHEOTe 77 AN Ea— L TCH LWGE T 77y A VEERT A2, ROTFIEICHENE T,

FlIaDOBE

1. configure terminal

2. call-home

3. copy profile source-profile target-profile
FIEDEH

ARV RFERRTIVa Y

B

AFw7 1 configure terminal

Bl :

Router# configure terminal

a7 44X alb—vary T REBBLET,

AF97 2 call-home

i

Router (config) # call-home

CallHome =7 4 F¥alb— g 77— REZHBLE
ERS

Z-T-‘y7’3 copy profile source-profile target-profile

&l :
Router (cfg-call-home) # copy profile profilel
profile2

BEfFomi7a 7y AV ERICary7 4 Xal—va Ui
ETH LWL T 7 7 A VEER L ET,

ETOT7MILORAER

WEOT a7 7 A VOLFTEEETHIC

FIEDHE

1. configure terminal

2. call-home

X, MOFNRIZHENFE T,

3. rename profile source-profile target-profile
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FlED 4
ARV RERRT7IVaY BiY

AFY7 1 configure terminal a7 4 Fal—ary E—REZEBLET,
#l :

Router# configure terminal

ZF97 2 call-home

Bl :

Router (config) # call-home

CallHome 2> 7 4 ¥ alb— gy 75— 2B LE
ER

AFY7 3 rename profile source-profile target-profile MO T a7 7 A IVOLFEET LET,

i

Router (cfg-call-home) # rename profile profilel
profile2

FS5—hk JIL—TADMA

& HAE AN

(E)

TI—=h I A—=FF, TRTOAL—FTHHR—FZINTWS CallHome 77— b2 H LN LHER L
727 %y hCT%, CallHome 77— hDH A 712XV, 2B % A7 Call Home 7 7 — b FHE %A
77—k ITN—TZIN—eEnET, FHTXLE77—F 7V —713kDO LB TT,

¢ Configuration

e Environment

e Inventory

e Syslog
XTI ITN=TDNIH— AR O—% [TT7—F V=7 NI T—AX FBINa~
YR P24), TI— RN ITN—T AvE—VONEDO— % [ Avk—voarsr>v) (P26) R
LET,

ST T ANT I DERFEROT I —F FNA—T%2ZETH L H)BIRTEET,

Call Home 77— MZ, £® CallHome 77— F B A-727 7 — bk ZA—7ITIMAL TV D507 1
TrANCETEESNET, . TI9—F IN—T A X—TNVICTORERH Y F7,

58567 1 7 7 A /L% Configuration % 721% Inventory W N DT 7 — h F/—TFIZMASHEBEHA,
TI— b =T Ryt —VaELEREICER EITEMMICZET 2 L )BIRTE £, 457
EAIREZe MR R FR IZ R D & B 0 T,

o Daily : R} : B hhomm O 24 W] 7 v 7 (B @ 14:30) ZEH LRZ 2B E LET,

o Weekly : day hh:mm FUC L DR E A AR ELET, BAFEAAT U hshvET
monday) ,

e Monthly : 1 ~31 O¥fEIC X 5 B & REL % date hh:mm X THRE LT,
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Ayt—UBBXRELEME

3647 17 7 A V% Environment £721% Syslog 77— bk Z—7ICMASHLGE, Avk—V0O&E
KREIZESNTTI—F V=7 Aot —VDY L—DLEWEEZRETEET, M7 7711
DIEELEWEL VEMEN A v =%, SEEICEESNET A,

ERELEVVEEE | OXF—U— FE2EH L C#EE S, $PHIT catastrophic (L1 9, BREERE)

735 debugging (L0 0, BRAERAM) ICEY £7, ERELIWVERRESNTORWEGEE, 7
7 4V hi% debugging (L1 0) T,

GE)  ERELULMEW syslog A v E—VICMASEL0TBED LERA, Syslog A vE—V% KU
H=F2BBETECTATANRT A=< APNRTTLEBEZNRH LD T,

(i) CallHome EREL /UL, VAT A AvE—Y BFXF U TORERRELVEIFRLETESY EHA,
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=1 EAEL Syslog LRILDTYEVY

LRI | F—T—F Syslog L)L |HiBA

9 catastrophic |N/A Xy MU — 7 RPN R E L Z T CWET,

8 disaster N/A X NT—I ~ZRBEENHY T,

7 fatal Emergency (0) | A7 AMIEMAARFEETT,

6 critical Alert (1) 7 VT 4 ANIRIREET, RARKENLETT,

5 major Critical (2) SAVASIN N

4 minor Error (3) TRAITIE 72 VIR RE,

3 warning Warning (4) A REE,

2 notification  |Notice (5) HEARMARBAA v E—VBLOERA v =TT
o HMTEZNIZEHEETITRNA vy =Y 00
RN K E VTS,

1 normal Information WERBEBICR A Z LA RTHEE ANy T,

(6)
0 debugging Debug (7) TRy T A v—UTT,

Syslog 1\ 3 —> %9 F T

ST 17 7 A NV%E Syslog 77— b T A—FIZMASH LA, 4 syslog A vE—YNT—HKT DT
FARNRY—VELBIRECTEET, XY —VERETHHE, HESNTAAY =R A-TED,
FERELXVMEE7Z7 Syslog 77—k N —7 A vt —VRIREEESNET, ¥ — AR~
AWAS TWDLHE, RERICEOARZ = g i (") CTHDLERH Y £, ~F—0F, 5%
TuIZ AN S EETRETE T,

T Ty A NE 1 DEREFEROT T — b A= IMAIE 56, ROFIRIZHENET,

FIROHE

configure terminal

call-home

alert-group {all | configuration | environment | inventory | syslog}
profile name

subscribe-to-alert-group all

I o

subscribe-to-alert-group configuration [periodic {daily #4:mm | monthly date hh:mm | weekly
day hh:mm}]

7. subscribe-to-alert-group environment [severity {catastrophic | disaster | fatal | critical | major
| minor | warning | notification | normal | debugging} ]

8. subscribe-to-alert-group inventory [periodic {daily 24:mm | monthly date hh:mm | weekly day
hh:mm}]

9. subscribe-to-alert-group syslog [severity {catastrophic | disaster | fatal | critical | major | minor
| warning | notification | normal | debugging} ] [pattern string]

10. exit
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FIED

AFy71

ATy7 2

AFy73

AFy7 4

ATy75

AFy7 6

ATy

AFy7 8

AU RFEREF7IIY

=]:5)

configure terminal

i -

Router# configure terminal

a7 4 FXalb—ary T—RNEBHEBLET,

call-home

Bl

Router (config) # call-home

CallHome 22> 7 4 ¥ al— gy 75— RE2MBLE
ER

alert-group {all | configuration |
environment | inventory | syslog}

Bl :
Router (cfg-call-home) # alert-group all

BESNZT 79—k IN—T%2 A4 X—=TNICLET, F—
J—FRall ZHEL T, §XTCOTIF—h FV—T%A
F—=TNMILET, FT7FABITIE, T_TOTIF—F 7
N—TBA F—=T T > TWET,

profile name

i
Router (cfg-call-home) # profile profilel

BEshizsmf 7 a7 74/ Call Home 55570 7 7 A
Va7 4 Fal—vary BTE—RERBLET,

subscribe-to-alert-group all

Bl
Router (cfg-call-home-profile) #
subscribe-to-alert-group all

FTRTCOMEHARERT 77—~ ZA—TITIMALFET,

AT v 7T 6~9 THHLTWD LI, BHEDOXA T
77— b ZA—IZENCIMATHZ b TEET,

subscribe-to-alert-group configuration
[periodic {daily hh:mm | monthly date hh:mm |
weekly day hh:mm}]

i

Router (cfg-call-home-profile) #
subscribe-to-alert-group configuration
periodic daily 12:00

Z o7 v 7 7 A V% Configuration 77—k 7 Lv—7
A SEET, T—RIRE A=/ A7 v a L ORIE]
(P.13) THHILTWD & oz, @ o
Configuration 77— h 7L —7 &R ETEET,

subscribe-to-alert-group environment
[severity {catastrophic | disaster |

fatal | critical | major | minor | warning |
notification | normal | debugging}]

#l:

Router (cfg-call-home-profile) #
subscribe-to-alert-group environment severity
major

Z 0%t 7 1 7 7 A V% Environment 77— b 7 L—7C
MASHET, [ E A=V 47 a v OFE]
(P.13) T#AALTWA X 512, Environment 77— k 7
N—T%REL, BERETAvE—VET A NXTEET,

subscribe-to-alert-group inventory periodic
daily 14:30

Bl

Router (cfg-call-home-profile) #
subscribe-to-alert-group inventory periodic
monthly 1 12:00

Z Ok a7 7 A V% Inventory 77— k ZL—7 12N
ANSEET, RINRE A=V 7 v a VORE]
(P.13) T LTW2 X5z, EHh@EEm T o Inventory
77—k IIN—TEHRETETET,
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ATV RFFERERETIVaY

B

AFw7 9 subscribe-to-alert-group syslog
[severity {catastrophic | disaster |
fatal | critical | major | minor | warning |
notification | normal | debugging}]
[pattern string]
i

Router (cfg-call-home-profile) #
subscribe syslog severity major

ZosfeT a7 7 A V% Syslog 77—k Z—FIZMA
EHETF, R E A—L AT aroiE (P13)
THHA LTS &5, Syslog 79—k VI —FZ&E
L, ERETAYyE—V%7 4V Z TEET, Syslog A v
TV RNT—HT LY =V EEETEET, ¥
AR=ABPASTWDEGE, ZONE =25 1FF (")

THIMERDH D FT,

ATYT 0 exit

Bl

Router (cfg-call-home-profile) # exit

CallHome 87 a 7740 a7 4 Xal—v gy 7
T—RFEKRTLET,

— BT E A—ILATaoD

sﬂ%

5E

E A=V AvtE—VHREEFERAT I1CE, 2722 < &b 1 20 Simple Mail Transfer Protocol (SMTP; >
VTN A—NERET B han) EA - YR T RURERETILERD D T,
o fromE A=)V T RLABEIRreply-toE A=V T RVAZHREL, Nv 7T v 7 E A=/ H—x
4RETHETEET, EA L AvE—VERLIFHTTP 2 v E—IERIZ L — MR Z %
7 L. VPN Routing or Forwarding (VRF; VPN b —F ¢ > 7 [#Ri%k) f VAKX AL EHRE LT
CallHome E A—/L A v b=V % RETEET,

o Ny T T EA—N Y=L, T4V T 4 BTN D mail-server =~ FaEEVIEKL

HELCERTE £

e mail-server priority number /X7 A —4(x 1 ~100 FTCHRETEET, 7744V T 4 D& bED
(FT7AFVT 4 BFHERRBIED) =R LET,

R B A=V AT a v ERET DHITIE. ROFINEIZHENET,

FIEDHE

configure terminal

call-home

sender from email-address
sender reply-to email-address

rate-limit number

N o g kD=

vrf name

mail-server { ipv4-address | name} priority number
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FIED

AU RERET7Ia Y

=]:5)

AFY7 1 configure terminal

i

Router# configure terminal

a7 4F¥alb—ary B— NEBBLET,

ZF97 2 call-home

Bl :

Router (config) # call-home

CallHome 2> 7 4 F¥al— gy 75— RE2HEBLE
ERS

AFY7 3 mail-server {ipvd4-address | name} priority
number

Bl :
Router (cfg-call-home) # mail-server
stmp.example.com priority 1

E A=A =7 FLUABLORIERH E A —L =3
HDZEORAHRTFAF YT 4 ZE0 Y TET,

WOV ERELET,
e EA—NLHF—RDIPT FLA, F72ik

e 64 CTFLLFD E A —A #—0 Fully Qualified
Domain Name (FQDN; 52 2&Effi KA A »4)

1 (F7A4F VT 4/&%Em) £ 100 (X744 VT 1 w&IK)

DEDTTAF YT 4 FEEEDHTET,

AF97 4 sender from email-address

Bl :
Router (cfg-call-home) # sender from
username@example.com

({£&) CallHome E A —/L A v —® from 7 4 —/L K
WCRRENDEA—/L T RLAZEYYTES, TRL A
DIEEINTWRWGEE, HfEEE X —/L 7 RLANMEH
INET,

AF97 5 sender reply-to email-address

Bl :
Router (cfg-call-home) # sender reply-to
username@example.com

(f:&) Call Home E A —/b A »&—U D reply-to 7 4 —
WRIZFEREND E A=V T FLZZEEY Y TETS,

1'7"776 rate-limit number

i

Router (cfg-call-home) # rate-limit 40

EE) 13UV ESLI Ay =2 HIT 1~60 O
HPHCHIRZFEE L EF, 7744 T 20 TT,

AFwT T vrf name

Bl :

Router (cfg-call-home) # vrf mgmt-vrf

({E&) CallHome E A —/L A v —Y%%({ET 2 VRF A
VAR U AERELET, VRF BHEEIN TV RWES,
show ip route =~ > FEZ A LT, Z7a— L b—F 4
U TF—=T A LET,

(GE) VRFVFR—KE15.0 (1) MV U—XLIEN B
HATxET,

(GE)  VRF #BH T https A v E— V% EET HITIE.
config t; ip http client source-interface mgmt-intf
FRELET, mgmt-vif ZEHT T ET
mgmt-intf Z & E L FE T,

(¥) vrfcall home =2~ ROFEMIHOWVWTIL,
http://www.cisco.com/en/US/docs/ios/ha/command
/reference/ha_s3.html#wp1144302 25 L TL 72
é (/ \O
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Call Home 0&EHz M

Bl

WIZ, TT7A~Y  EA— N P —NR"EBLOEH L ZY E A= =R — {72 E A—/L )XTF A —
X OFREFERLET,

Router# configure terminal

Enter configuration commands, one per line. End with CNTL/Z.
Router (config) # call-home

Router (cfg-call-home) # mail-server smtp.example.com priority 1
Router (cfg-call-home) # mail-server 192.168.0.1 priority 2
Router (cfg-call-home) # sender from username@example.com

Router (cfg-call-home) # sender reply-to username@example.com
Router (cfg-call-home) # vrf mgmt-vrf

Router (cfg-call-home) # exit

Router (config) #9

CallHome A X—IJILBLUT s E—TIL

Call Home #REZ A 2 — 7 NV EIIZT 0 B—7 WM T 5101E, DOFIEIZHENET,

FIEDOHE
1. configure terminal
2. service call-home
3. no service call-home
FlEn
aAv U RERETIVaY B
AFY7 1 configure terminal gy 74 ¥al—vay T— REHEBLET,
#l :
Router# configure terminal
ZFY7 2 service call-home Call Home #4824 4 32— 7 M LET,
&l :
Router (config) # service call-home
AT7Y7 3 no service call-home Call Home #2574t —7 I LE T,
#l :
Router (config) # no service call-home

Call Home E{EDFENEIE
¥ FEFH O Call Home i85 % T8 T8 T& £, Call Home #5255 2 12iE,. ROF AT % FELT
LET,
e [Call Home 7 A b # v & —YDOFEEE] (P.16)
e [CallHome 79—k ZN—7 A v —YDOFHEE] (P.16)
e [Call Home SHrB L L AR— FERDHEEF (P.17)
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o [VAIETTE AN T FLA~Da~xy FHIDRIE] (P.18)

CallHome T7X b A yE&—DDFEEE

call-home test =~ > FZFEH LT, =2—¥EXD CallHome 7 A F A v E—VEEEFETEET,
Call Home 7 A b X v &— U2 FEHTHEET AL, ROFIEIZENFE T,

FIROHE
1. call-home test ["fest-message"] profile name
FlED A
AR FFEEETIVaY BHY
A7971 call-home test [“test-message”] profile name FTARN AvE—UFREEISNEETe 7 7 A VICEEL
FT, 2—PERT AP Avt—V THFANMMEETT
o : P, AR=ARZENTWDEAE, 5IHMF (") THt
Router# call-home test profile profilel VENHY ET, 22— EZA v E—IUDRDHEIN TN
WEE. T7AN D AvE—UREEINET,

CallHome 75—k HIL—F A vwt—DOFEEE

call-home send =~ FZFEHA LT, BHEDT I— b FV—TF Avv—V52FHETEHETEET,
CallHome 77—k NV —7 A vt —C 2 FETEETIHAIT. ROTFEFHIIE T E IV,

o TFHE)TE(E CTE 2 DIL Configuration 77 — b 7V —78 L W Inventory 77— b 7 N—7721F T
7T

e Configuration £71% Inventory 77—k 7V —7 A vk —TEFEH TRV —L, 55k 277
ANGLERETDHAE. 7077 ANDT VT 4T AT —F A MARAT—F A FloxERE
BEICRZRLS, AvE—VidskE7T e 7 7 A VIZEFEINET,

e Configuration ¥7-1% Inventory 77—k /v —7 X o=V % FE TR H—L, 587277
ANZLENRE LRWGA, AyE—VIFBESNET 77— Z— 7l @S2 mA
ELTVDTARNTOT VT 47 Ta7 7 A MIZHESET,

CallHome 77—k /W=7 Ayt —VAFH TR H—F 52T, ROFIEIENET,

FIEDHE

1. call-home send alert-group configuration [profile name]

2. call-home send alert-group inventory [profile name]

Cisco 7200 &1)—X JL—4 @ Call Home DXE
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AFy71

AFy72

Call Home 0&EHz M

AU RERET7Ia Y

call-home send alert-group configuration
[profile name]

Bl -
Router# call-home send alert-group
configuration profile profilel

Configuration 77—k 7 —7 A vt&—U% 1 D055k
a7 rA N FBEISNTWDIHE) EITIMAFLOT
RTOHELT 0T 7 A MIEELET,

call-home send alert-group inventory [profile
name]

Bl :

Router# call-home send alert-group inventory

Inventory 77—k 7V —7 XA v —VEBEEINTND
1 SO T v 7 7 A NVETIIIMAEHDOT X TOLEET
07y AVICERELET,

Call Home ### & U LHK— FERDEE

call-home request =~ > RZfH LT, A7 LAEFOER RSB L O LR — MEREZEET D7
W, VAT AIETOERE S ACHETEES, EX=2U T4 TI—h BRONT XX T
ST 4 A, awy R U 77 L ARERIENWLR— M E2ERTEET,

Call Home 73T LML R— MR Z FETRET 256, WOEBEFHICHE > TS ZEW,

o profile name NEEINTWDLEHEA, BRiZTTZTu 7 7 A VICEFESNET, o7 7 A ADHEES
NTWRWES . ZRiX Cisco TAC 71 7 7 A VICEE S E T, Call Home EROZ[EHR T 1
TrAME, AF—TNITHMEEIHY FHA, BERAYE—T% Cisco TAC [ZHRE L, —
#7 Smart Call Home +—EANHREEZZ[ETEDL L), Tn 7y A MITE b Z7 AR — b
F—=F T2 A BRESNTWDLE A=AV T FLAZEETILENH Y 5,

e ccoid user-id 1%, Smart Call Home = —¥ ®O% &k ID TT, user-id BMEE SN TWDHEHE. IEIX
Bk —HFDOE A—/)L 7 RLRIZERINET, user-id DIREINLTWRWEE, IREIEXT A
ADHIEIRE A=V T RLVAZEEFEEINET,

o BRINLEVA—FDIATEZIBETLHF -V — NIZESE, ROERPEREY £7,

s

— config-sanity : BIIEOETa L 7 4 Xal—va lClT 52 N 7575 4 2A0EH#
— bugs-list : EFTHONA—Y 3 08 L OBIE#EH STV B HEEOBEMD N2
— command-reference : ET2L 7 4 X2l —2aL DT _NTDavy RAODERY Lo

— product-advisory : %> NV —27 DT NA AN EE 2 5 AREMED & 5 Product Security
Incident Response Team (PSIRT) i#%1. End of Life (EOL; # 7 H) ¥ 72i% End of Sales
(EOS; k7e#& T) @, F7-1% Field Notices (FN)

Cisco Output Interpreter  — /L H3HT R L VL AR — MEROERZHET DI, ROFIAICHENF

B

FIEDOHE

1. call-home request output-analysis "show-command" [profile name] [ccoid user-id]

2. call-home request {config-sanity | bugs-list command-reference | product-advisory} [profile

name] [ccoid user-id]
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FIED

AFy71

ATy72

7l

AU RERET7Ia Y

=]:5)

call-home request output-analysis
“show-command”

[profile name] [ccoid user-id]

Bl :
Router# call-home request output-analysis “show
diag” profile TG

SO DIEE LT- show 2~ RO 12 %EEL £,
show =~ > NIl (") THOLE RS £7,

call-home request {config-sanity | bugs-list |
command-reference | product-advisory}
[profile name] [ccoid user-id]

&l :
Router# call-home request config-sanity profile
TG

M D72 ¥ show running-config all, show version,
show module =~ R LFiEDa~ > R &y hOH T
ZEELET, E7. call home request
product-advisory 7 == > R{ZIXT<TO inventory
alert group =~ RPFHAIAEINE T, request DI
EINTexF—U—NZEh, BRINTZLVAR—FrDEAT
DREESNET,

Wi, 2—HHED show 2~ > ROSHEROFZ R LET,

Router# call-home request output-analysis "show diag" profile TG

VAAFERFE A—IL T FLAADAR Y FHADEE

call-home send =~ FZ2FEH L TCCLI a2~ REFETL, a~vr NEAEZ YV AaE 3B ED E
A=) 7 RLVA~NE A—)LCEETEET,

a<y N hEEET

L% EE, ROEFFRHEIIE > TS,

o HEIN/ECLIZ<Y NI, TRTOEYa—A0avwy REET, LB run 2 <2 ROBPEN
HVET, Zoa<zr NI/ (") THDULERHY T,

e EXA=NAV T FLABRESNTWOHA, a~v >y FHARETOT7 FLRICEFESNET, E A -1
T RUVARBESI N TR WEGA, DX Cisco TAC (attach@cisco.com) IZEfESNE T, E
A=, AT —ERXFERMHE (FBESNTWEEE) . long-text B TEE SN ET,

o —ERFEFIE, EA N T RULABBEEINTWARWES, £721E CiscoTACE A —/v 7 R
APRBESN TV DLHETE T HLETT,

CLI =~> FEFE{TL, a~<vr FHA%E E A= L TEET DL, ROFIEICHENET,

FIEDHE

1. call-home send "command" [email email-addr] [service-number SR]

FIEDEHH

AFy71

ARV RFERRTIVaY

=)

call-home send “command”
[email email-addr] [service-number SR]

B :

Router# call-home send “show diag” email
support@example.com

BESNZCLI a~v> REFEITL, & E A—/LT.E
L¥E7,
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7

wIZ, CLI 2~y RO 122 —HFREDE A—/L 7 L AIZEET %2R LET,

Router# call-home send "show diag" email support@example.com

Smart Call Home OFREH LU R—TIL{L

Cisco Smart Call Home +*—E 207 AU r— g B I ORTEICET 2 HERICHOWTIE, ko URL
2% [Smart Call Home User Guide] @ [FastStart] OEZZM L T &,

http://www.cisco.com/en/US/docs/switches/lan/smart _call home/SCH30_ Chl1.html#wp1048666

a—H HA FIiZiE, Smart Call Home A vt — Y& EHE A OT /34 2725 F£7213 Transport
Gateway (TG; F 7 U AR —F F— U x=A) LHARA 2 MEHTEET IREFNTRSNATVE
To BEOT AL RKIET 2MER S L5E, E3EX 2V T BRI R VT A, AZEHEA v
H—y MTER L TIRLRWIEEIZ TG BRARA » FaEHTEEd,

Smart Call Home #— B X [3#5%6 542 HTTPS @i 257-%. [Smart Call Home User Guidel] T
FHLTWDE LT, FOCAZFTAIMKRA L FPELTRETALNELDH Y £,

Call Home FZEBHRMD TR

& FE & %72 show call-home =~ > FA&{H LT, Call Home DR EHHREFRTEET,
FHEF I Call Home 2 ForxT 5121, RO FIEICHEVET,

FIEDOHE

show call-home

show call-home detail

show call-home alert-group

show call-home mail-server status

show call-home profile {all | name}

o e~ wDd =

show call-home statistics

FIEDEHH

avY RERIFETISa Y B8
AFy71 show call-home Call Home SR EDEF 2 Fm: LET,

Bl :

Router# show call-home

ATY7 2 show call-home detail Call Home % E DA £ R~ L ET,

i :

Router# show call-home detail

Cisco 7200 >1J—X JL—4 ® Call Home DRE
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W call Home BEE®BOER

ARV RFERRTOIVaY

B

AT797 3 show call-home alert-group HFHTXATI9—h TN —TBLIORFORAT—X A5 FE <
LET,
&l :
Router# show call-home alert-group
AT797 4 show call-home mail-server status REFBHSE A= Y —R"OT7 XA T T 4 ZHRL, £
ALET,
E
Router# show call-home mail-server status
AFw7 5 show call-home profile {all | name} WESNET e 77 A NVOREEZRFZRALET, F—
U—FRall #ffH LT, 3¥_XTomET 17 7 A LORE
#l : RALULET,
Router# show call-home profile all
27976 show call-home statistics Call Home A X F OftatHEHREF R LE T,

i

Router# show call-home statistics

Ul
wIZ,

%l 1

Router# show call-home
Current call home settings:
call home feature disable

call home message's from address:
call home message's reply-to address:
mgmt-vrf
technical@example.com
+1-408-555-1234

vrf for call-home messages:

contact person's email address:

contact person's phone number:
street address: 1234 Picaboo
customer ID: ExampleCorp
contract ID: X123456789

site ID: SantaClara
Mail-server([1l]: Address:
Mail-server[2]: Address: 192.

Rate-limit: 20 message(s)
Available alert groups:

show call-home =~ > FORLLZF T g v ZHFERLERED, Yo FVHABEZRLET,

BREFH Call Home EHRDEH

router@example.com
support@example.com

Street, Any city, Any state, 12345

smtp.example.com Priority: 1

168.0.1 Priority: 2

per minute

configuration info
environmental info
inventory info
syslog info

Keyword State
configuration Disable
environment Disable
inventory Enable
syslog Disable
Profiles:
Profile Name: campus-noc
Profile Name: CiscoTAC-1
Router#
%l 2 e F# Call Home 1H$RD M

Router# show call-home detail
Current call home settings:
call home feature disable
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call home message's from address:
call home message's reply-to addr
vrf for call-home messages:
contact person's email address:
contact person's phone number:
street address: 1234 Picaboo Stre
customer ID: ExampleCorp

contract ID: X123456789

site ID: SantaClara
Mail-server([1l]: Address:
Mail-server[2]: Address: 192.168.
Rate-limit: 20 message(s) per min
Available alert groups:
Keyword State
configuration Disable
environment Disable
inventory Enable
syslog Disable
Profiles:
Profile Name: campus-noc
Profile status: ACTIVE
Preferred Message Format: long-te
Message Size Limit: 3145728 Bytes

Transport Method: email
Email address (es):

HTTP address(es): Not yet set up

Alert-group Severity
inventory normal
Syslog-Pattern Severit
N/A N/A

Profile Name: CiscoTAC-1
Profile status: INACTIVE

Preferred Message Format: xml

Message Size Limit: 3145728 Bytes

Transport Method: email
Email address(es): callhome@cisco
HTTP address(es): https://tools.

smtp.example.com Priority:

Call Home ®EEHORT M

router@example.com

ess: support@example.com

mgmt-vrf
technical@example.com
+1-

408-555-1234

et, Any city, Any state, 12345

1
0.1 Priority: 2

ute

configuration info
environmental info

inventory info
syslog info

xt

noc@example.com

y

.com
cisco.com/its/service/oddce/services/DDCEService

Periodic configuration info message is scheduled every 27 day of the month at 12:13

Periodic inventory info message i

s scheduled every 27 day of the month at 11:58

Alert-group Severity
environment minor
inventory normal
Syslog-Pattern Severity
L major
Router#
#l 3 f#ATE3% CallHome 75—+ S IL—7F
Router# show call-home alert-group
Available alert groups:
Keyword State Description
configuration Disable configuration info
environment Disable environmental info
inventory Enable inventory info
syslog Disable syslog info
Router#
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Bl 4 E A—JL H—/8 RT—4% RER

Router# show call-home mail-server status
Please wait. Checking for mail server status

Translating "smtp.example.com"
Mail-server[l]: Address: smtp.example.com Priority: 1 [Not Available]
Mail-server[2]: Address: 192.168.0.1 Priority: 2 [Not Available]
Router#

%l 5 FTRTOB/ETOT7M4)L (EREFABLVLI—YER) OF#

Router# show call-home profile all
Profile Name: campus-noc
Profile status: ACTIVE
Preferred Message Format: long-text
Message Size Limit: 3145728 Bytes
Transport Method: email

Email address(es): noc@example.com
HTTP address(es): Not yet set up
Alert-group Severity
inventory normal
Syslog-Pattern Severity
N/A N/A

Profile Name: CiscoTAC-1
Profile status: INACTIVE
Preferred Message Format: xml
Message Size Limit: 3145728 Bytes
Transport Method: email
Email address(es): callhome@cisco.com
HTTP address(es): https://tools.cisco.com/its/service/oddce/services/DDCESexrvice

Periodic configuration info message is scheduled every 27 day of the month at 12:13

Periodic inventory info message is scheduled every 27 day of the month at 11:58

Alert-group Severity
environment minor
inventory normal
Syslog-Pattern Severity
* major
Router#
%l 6 A—HEEBETO T 71 IILOIER

Router# show call-home profile campus-noc
Profile Name: campus-noc
Profile status: ACTIVE
Preferred Message Format: long-text
Message Size Limit: 3145728 Bytes
Transport Method: email

Email address(es): noc@example.com
HTTP address(es): Not yet set up
Alert-group Severity
inventory normal
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Syslog-Pattern Severity
N/A N/A
Router#
w7 Call Home #i5HE$R
Router# show call-home statistics
Message Types Total Email
Total Success 6 6
Config 4 4
Environment 0 0
Inventory 2 2
SysLog 0 0
Test 0 0
Request 0 0
Send-CLI 0 0
Total In-Queue O 0
Config 0 0
Environment O 0
Inventory 0 0
SysLog 0 0
Test 0 0
Request 0 0
Send-CLI 0 0
Total Failed 0 0
Config 0 0
Environment 0 0
Inventory 0 0
SysLog 0 0
Test 0 0
Request 0 0
Send-CLI 0 0
Total Ratelimit
-dropped 0 0
Config 0 0
Environment O 0
Inventory 0 0
SysLog 0 0
Test 0 0
Request 0 0
Send-CLI 0 0

0

Last call-home message sent time: 2009-02-04 18:32:32 GMT+00:00

Router#

T4 MERE

# 212 CallHome T 7 4/ bR ED—EE R LET,

® 2 Call Home F7 4L &5

NTA—4 T+
Call Home #HEA 7 — & A T 4—=T
-V EX TR T 7 AN AT —H A Active
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B 75— F0L—F rUA— ARV EBLTITUR

® 2 Call Home ¥4V FE&E (#F)

R A—4 FIHILE
EFEFH CiscoTAC 7u 7 7 A )V AT —H A Inactive

B R E-mail
Ave—Y 77—y N ZAT XML

long text, short text, F72iX XML JERTEEINIZA vE—V D55 A vE— 3,145,728
VYA

TI— RN IN—T AT —H A X—=T )
Call Home A v — Y EKHE L XM 0 (Fw2)
1558470 DAy E—V DA yE— L— MR 20

TPI3—b =T ) H— ARV EFELVATUR

CallHome h U H— AR NET T—F =T/ V—bE&nEd, £7 77—~ ZA—7I1T0%,
AR NBEAERIZEITT S CLI 2~y RRE0 Y ToNTWET, CLL a2~y ROHDIE, #EA Y
t—VIZEENTVET, £ 3, FAXRXVIFOERELAVBIOT 77— ZA—712xt L THEAT
L7 CLl a2~y Rl £77—h 7= EENTVWDL NI T— AR O—BERLET,

& 3

CallHome 75—k FL—T . 41 RV b, BLUFTH Y

75—k 5
-7

Call Home k
YH— ARV

Syslog 1 R> b

EXE

BB LUETLIZCLIaTUF

Configuration

A= PPRERR LEREDE R (TAC (ZIE1E)
FATLZ CLL 2~ K.

show ¢7200 (F721X show ¢7301)

show diag

show inventory

show running-config all

show startup-config

show version

Environmental

W, 772, WET T — A7 PREMRMERICHE
WU A N2 b (TAC I231E)

FEITLZCLI =~

show ¢7200 (ZF 721X show ¢7301)

show diag

show environment

show environment all

show inventory

show logging

SHUT

RIBE=NT Yy MU ZRIBLE L,

ENVCRIT

BEFFIXBENEENZ VT 4 DR LEVWESY
Bz E L,

BLOWER

VBERBDOT 7 b A DBIFELER A,

ENVWARN

BEEITBEEAEMPES LS VWEZEE L,
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75—k I—F rUHA— 1R rB&Uawrr B

3 CallHome 75—k J—TF, 41 RV, 8XUT7I2aY (iE)
75—+ T Call Home k
=7 YH— AR+ |Syslog 1RV bk EXE |HHABLURTLECLIOTVE
RPSFAIL 4 BRICKE LT vy 23 dH 0 £7,
ENVM PSCHANGE 6 EIRA DR
PSLEV 6 EIRIRAE DA T
PSOK 6 BIRDIEFICEELTWD LD TY,
Inventory EENT—/L K RAZ— LGRS, 720
FRU 2@ A FE 72130 4 S 7235512 Inventory A
TR AR ET, ZHUTZ VT 4 IATIERN
AN P ERLESN, HRIIAT =2 2ABL VT
ZA MV A MR ENET (TAC IZE(E)
FITLIZCLI a2~ K
show ¢7200 (FE7=i show ¢7301)
show diag
show inventory oid
show version
HARDWARE  |REMCARD 6 H— KR Ay N %d oI snE L, A
REMOVAL H—T 2 A AET 4 B—T N> TWET,
HARDWARE 1 |INSCARD 6 = RKBR2r Y b %d ITHASIE Lz, BE A
NSERTION VE—T AR Ty NE UL LET,
Syslog Syslog ICFEER S ToA N2 b
FITLIZCLL a2~ K
show inventory
show logging
SYSLOG LOG _EMERG 0 VAT MIMFERARAEE T,
SYSLOG LOG_ALERT 1 RS 2 0ERH Y 7,
SYSLOG LOG_CRIT 2 7 VT 4 AVIRIRTE
SYSLOG LOG_ERR 3 =5 — Rk
SYSLOG LOG_WARNING 4 kAL HE
SYSLOG LOG_NOTICE 5 EETTNERDH BB
SYSLOG LOG_INFO 6 175
SYSLOG LOG_DEBUG 7 TNy T LYL A yt—
Test TEST —PERT AN XA vyE—Y (TAC IZEE)
FATL7= CLI 2= K :
show ¢7200 (F7zi% show ¢7301)
show diag
show inventory
show version
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AvwvtE—NDarTFow

WDOFRIZ, 77— TN —F Avt—V0arsor U ERER T LET,
e # 4 TlX. shorttext A v —YDaL Ty 74— )L REHHALET,

o £ 5T, TP long-text A v E—YBIUVXML A vtE—Jick@oars Y 74— K
ERHALET, HEOT I7— b IV —TF Aot —VICEFEDOT 4 —/L Rix, EET 0 —L RORM
ZHDRA L PTHASNET, ARAS  FERIRLET,

o £ 6 TlE, MU A vt — (TAC F—ABRNIER AT AEE) BIOTPHHA vE—Y (&
AT B NRT =< ADIKRTEFL LD 728 OFAFHRaLsT Y 74—V REBRALET,

o RITHE, avF—XRV M AvE—VOHAFHLa LTy 74—V FE@ALET,
o7 vailiE, BTN Avte—UEEHLIEROY T v a b EENRNTHWET,
o [Long-Text WX ToH > 71 Syslog 77— ~i@%n] (P.29)

e [XML B TP > 7V Syslog 77— hid%n (P.32)

= 4 Short Text A v tE—SDI7+—3 v +
T—4IEE Bl
T34 A 1D BESINTZT A A4
HIgZ A LAR T MIT—ARNDEA DAL LT
TT—BEA vy E—T FUF— AR FOFFEIZI DD T WA
7T —ABRE LY VAT L AyvE—VICEHAINSG LT — LL
=5 TRTD Long Text BLU XML A vy Ez—CDRFET 1 —IL K
F—4I1EH
(FL—> 7%R b+ |5RHA MML %24
&Y XML) (FL—r FFRA B LT XML) (XML #213)
Time stamp ISO BRI L AL RNV PO AR Z 7 CallHome/EventTime

YYYY-MM-DD HH:MM:SS GMT+HH: MM

Message name

A=V 0L, BEOA N O E 77— | Short-text A v & —HA]
IN—T b H—= AR FBLUa~ ) (P24) IT”L

i ﬁ‘o
Message type BRE9IZIX TCall Homel, CallHome/Event/Type
Message subtype  |HFED A v — Z A 7 : full, delta. test CallHome/Event/SubType

Message group

BRMCIE Ty, 57 40 ME T3] oo, £ A S 720 Long-text A v — U EH

=

iSho

Severity level

Ay —VOEKRE (£ 1 (P11) 2881R), Body/Block/Severity

Source ID

V= 7n— VU nbRRIEET 52 A7, Zi |Long-text A v t—UHHA
I, WEIERET > IVATT,
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=5 TRTD Long Text LU XML A v E2z—CDEBFIT—ILE $&SE)
—4I8H
(FL—r XX b+ |5iHA MML %245
LU XML) (FL—r FFRA B LT XML) (XML 7£(%)
Device ID T R FNALRERA Y E—VO—FDOFT A A ID CallHome/CustomerData/

(UDI)
WEE. D7 4 —b FIEZE
X type@Sid@seria T,

e tpeldI/Nv 77 L—2 IDPROM 75 DR ORIFETH,
s @ IIXGY XFTY,

e SidIIC T, =Y YIUTABSLLTOIIT L
ID # L ET,

o serial 1 Sid 74— /V RCTHESINZHFEZTTT,
5l : WS-C7206VXR@C@ 12345678

Avk—UNRT 7T Yy T ALy FIFFETER
T 2RENRDHY £, B

ContractData/Deviceld

Customer ID

EEOTR— b —E Rk 0 EYRE®FE i3 tho ID (2
AT 2EEDL—PHRENRERT 4 —/V K,

CallHome/CustomerData/
ContractData/Customerld

Contract ID

EBEOYR—F =Rk 0 EHFRE 213 ID (2fE
AT HEEO2—YFREFRER T 4 — L K,

CallHome/CustomerData/
ContractData/Contractld

Site ID R ID F AR — N X2 E O H A | CallHome/CustomerData/

DF— BT HIEE D2 — PR iR 7 ¢ —L k. ContractData/Siteld
Server ID AvE—=URT7 77V w7 AL vy FINBERESILTVSY,  |Long-text A v & — Y HH

B AL Y FO—EDT /A AID (UDD 2720 £,

XL ype@Sid@seria T9,

e tpelI/Nv 7 7L —2 IDPROM » 6 O ORFE TY,

s @ IIXGIY XFETT,

e SidiICT, vy—Vv YUTAEFLELTOYY TV

ID #Z~"LET,

e serial 13 Sid 7 4 —/V R CHRRESN=FHHTT,

5l - WS-C7206VXR@C@12345678
Message T —% 70k L7z short-text, CallHome/MessageDescription
description
Device name ARVEIREELTE ) — R, TRALZADKRA N TT, CallHome/CustomerData/

SystemInfo/NameName
Contact name ARy MMFEA LT — RICEEST 2 RAEOEKIE Y 44, |CallHome/CustomerData/
SystemInfo/Contact

Contact e-mail T =vy hOEKL L LTEEIN-HYED E 2 —/  |CallHome/CustomerData/

VN SystemInfo/ContactEmail
Contact phone Ta=vy FOEREE LTHEESNE-HYEOEEE R, | CallHome/CustomerData/

number

SystemInfo/ContactPhoneNumber

Street address

ZOm=y MIEE L7 RMA 850 a5 O LT & FLdlk
LIEBED 7 4 —L K,

CallHome/CustomerData/
SystemInfo/StreetAddress

Model name

N—RDET)NA, WiLT7 7 I V40— HTHHEAET
JLCY,

CallHome/Device/Cisco_Chassis/
Model
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&5 FTRTD Long Text LU XML A vtE—SDHBEI 4+ —ILF #E)

T—41ER

(FL—r TX%X + |EiHA MML 445
B & U XML) (FL—r FHRX B LU XML) (XML 7£14)

Serial number

2=y b DV —Y DY TAEE,

CallHome/Device/Cisco_Chassis/
SerialNumber

Chassis part
number

Tx—Y FEROT R LT EE,

CallHome/Device/Cisco_Chassis/
Additionallnformation/AD@name=
"PartNumber"

System object ID

VAT L —BIENT VAT A AT Y27 D,

CallHome/Device/Cisco_Chassis/
Additionallnformation/AD@name=
"sysObjectID"

System description

I RER DT AT Ll ¥,

CallHome/Device/Cisco_Chassis/
Additionallnformation/AD@name=
"sysDescr"

HBMEDT I—h IV —7 Avb—IJIC@BAED T 4 — /L RRZZIZHAIRET,

DT T7— K8 IAN—FZEHED CLI a~ > REFETTHE, ROT7 4 — LV FBBVIRLEASNDIEARH D 7,

Command output
name

FITENT- CLI 2~ RO5EE4,

/aml/Attachments/Attachment/Name

Attachment type

THEIT AL NOEAT, BEIL T4 T,

/aml/Attachments/Attachment@type

MIME type

BEIZ T2 £ 77— ) HANIE RS
S{ 7T,

/aml/Attachments/Attachment/
Data@encoding

Command output
text

HEIWICE TSNy RO (& 3 (P24) 25H),

/mml/attachments/attachment/atdata

=6 LN EEFHFHAIRY L AV E—SDEAT—ILE

T—4I1EE

(FL—y %X+ &H MML 44

HE U XML) (FL—Y TR FEEYT XML) (XML £13)

Chassis hardware VX —IDN— R T N—T g, CallHome/Device/Cisco_Chassis/
version HardwareVersion

Supervisor module
software version

LYy 7 by 2T N=Ta

CallHome/Device/Cisco_Chassis/
Additionallnformation/AD@name=
"SoftwareVersion"

Affected FRU name

ARV N A=V EART D EEEZIT S FRU O4Hi,

CallHome/Device/Cisco_Chassis/
Cisco_Card/Model

Affected FRU serial |#%:%%5 7% FRU OV 7 L& B, CallHome/Device/Cisco_Chassis/
number Cisco_Card/SerialNumber
Affected FRU part |#%% 527 % FRU O LE S CallHome/Device/Cisco_Chassis/
number Cisco_Card/PartNumber

FRU slot AR A=V ARNT 5 FRUD AT v NE&EF, CallHome/Device/Cisco_Chassis/

Cisco_Card/LocationWithinContainer
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Ay—TOarTIY

\

®6 RLEPELEFPHAARY b AvE—SOEAT—ILE (#&E)

T—41EH

(FL—r TR+ B MML 24
LU XML) (FL—r THERXFELUT XML) (XML 7214)

FRU hardware
version

AT A FRU ON— R =7 RN—T 5 0,

CallHome/Device/Cisco_Chassis/
Cisco_Card/HardwareVersion

FRU software

AT H FRU TEITLTWAEY T vy =T N—=Vg L,

CallHome/Device/Cisco_Chassis/

version Cisco_Card/Softwareldentity/
VersionString

®7 AVR—RVE ARVE AYE—DDBAT+—ILF

T—4%1EA

(FL—> TR+ BHA MML 25

H & U XML) (FL—=r THFRLE LU XML) (XML 7214)

Chassis hardware X —TDN—RT =T N—T g, CallHome/Device/Cisco_Chassis/

version HardwareVersion

Supervisor module
software version

Py 7 vy 2T N=Ta

CallHome/Device/Cisco_Chassis/
Additionallnformation/AD@name=
"SoftwareVersion"

FRU Name AR Ay bE—URAERTAEELYS TS FRU O4§i, |CallHome/Device/Cisco Chassis/
Cisco_Card/Model

FRU s/n FRU > U 7 L&, CallHome/Device/Cisco_Chassis/
Cisco_Card/SerialNumber

FRU part number FRU ®#4 5 %&K = CallHome/Device/Cisco Chassis/
Cisco_Card/PartNumber

FRU slot FRU ® 2w v F&5, CallHome/Device/Cisco_Chassis/

Cisco_Card/LocationWithinContainer

FRU hardware
version

FRU OD/N— R =7 N—T 3

CallHome/Device/Cisco_Chassis/
CiscoCard/HardwareVersion

FRU software
version

FRU CETLTNEY 7 b o =T "= a,

CallHome/Device/Cisco_Chassis/
Cisco_Card/Softwareldentity/
VersionString

Long-Text X TDH > J )L Syslog 7 57— F@EA

iz, long-text JEZT? Syslog 77 — b@AOF 2R L ET,

TimeStamp : 2009-02-05 07:03 GMT+00:00
Message Name : syslog

Message Type : Call Home

Message Group : reactive

Severity Level : 2

Source ID : C7200 Family
Device ID : c7206VXR@CE@1234567
Customer ID : ExampleCorp
Contract ID : X1234

Site ID : ACD

Server ID : c7206VXRQ@CE@1234567

Cisco 7200 >
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Event Description : *
interfaces by console
System Name

Contact Email
Contact Phone

NPE-G1

Street Address

Affected Chassis
Affected Chassis
Affected Chassis
Affected Chassis

Supervisor Software Version

1234
c7

Serial Number

Part

Hardware Version

Command Output Name
Attachment Type
MIME Type

Feb 5 07:03:11.879: $CLEAR-5-COUNTERS: Clear counter on all

abclexample.com
+1-408-123-4567

Any street, Any City,
206VXR

Any State 12345

1234567

12-3456-78

2.6
12.4(20090202:121229)
show logging

No

command output
text/plain

Command Output Text
Syslog logging: enabled (0 messages dropped,
0 flushes, 0 overruns,

No Active Message Discriminator.

No Inactive Message Discriminator.
Console logging: level debugging, 76 messages logged,

filtering disabled

level debugging, 0 messages logged,

filtering disabled

level debugging, 76 messages logged,

filtering disabled
Logging Exception size (8192 bytes)
Count and timestamp logging messages:
Persistent logging: disabled

No active filter modules.

2 messages rate-limited,
xml disabled, filtering disabled)
xml disabled,
Monitor logging:

xml disabled,

Buffer logging: xml disabled,

disabled

ESM: 0 messages dropped

Trap logging: level informational, 38 message lines logged
Log Buffer (8192 bytes):
*Feb 3 19:15:19.391: $LINK-3-UPDOWN: Interface GigabitEthernet0/1, changed state to up
*Feb 3 19:15:19.395: SLINEPROTO-5-UPDOWN: Line protocol on Interface VoIP-NullO, changed
state to up
*Feb 3 19:15:19.395: $LINK-3-UPDOWN: Interface GigabitEthernet0/2, changed state to up
*Feb 3 19:15:19.395: $LINK-3-UPDOWN: Interface GigabitEthernet0/3, changed state to up
*Feb 3 19:15:19.399: $LINEPROTO-5-UPDOWN: Line protocol on Interface SSLVPN-VIFO, changed
state to up
*Feb 3 19:15:20.391: $LINEPROTO-5-UPDOWN: Line protocol on Interface GigabitEthernet0/1,
changed state to down
*Feb 3 19:15:20.395: $LINEPROTO-5-UPDOWN: Line protocol on Interface GigabitEthernet0/2,
changed state to down
*Feb 3 19:15:20.395: $LINEPROTO-5-UPDOWN: Line protocol on Interface GigabitEthernet0/3,
changed state to up
*Feb 3 19:15:21.611: %SYS-5-CONFIG I: Configured from memory by console
*Feb 3 19:15:22.619: $SYS-5-RESTART: System restarted --

Cisco I0S Software, 7200 Software
12.4(20090202:121229)

Copyright (c) 1986-2009 by Cisco Systems,
Compiled Tue 03-Feb-09 04:56 by abc

(C7200-ADVENTERPRISEK9-M), Experimental Version

Inc.

*Feb 3 19:15:22.851: %CRYPTO-6-ISAKMP ON OFF: ISAKMP is OFF

*Feb 3 19:15:22.851: %CRYPTO-6-GDOI ON OFF: GDOI is OFF

*Feb 3 19:15:22.923: $SNMP-5-COLDSTART: SNMP agent on host NPE-Gl is undergoing a cold
start

*Feb 3 19:15:23.479: $SYS-6-BOOTTIME: Time taken to reboot after reload = 1133 seconds
*Feb 3 19:15:24.035: $LINK-3-UPDOWN: Interface GigabitEthernet0/1, changed state to down
*Feb 3 19:15:24.035: $LINK-3-UPDOWN: Interface GigabitEthernet0/2, changed state to down
*Feb 3 19:15:24.359: $LINK-3-UPDOWN: Interface GigabitEthernet0/3, changed state to down
*Feb 3 19:15:26.799: $LINK-3-UPDOWN: Interface GigabitEthernet0/3, changed state to up
*Feb 3 19:31:35.231: %SYS-5-CONFIG _I: Configured from console by console

*Feb 3 19:32:55.855: cli history entry add: free hist list size=0, hist list size=7

*Feb 3 19:32:55.855: check eem cli policy handler: command string=test c7200 power supply
off
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*Feb 3 19:32:55.855: check eem cli policy handler: num matches = 0, response code = 1
*Feb 3 19:32:55.855: fh fd env _event match: num matches = 0
*Feb 3 19:32:55.855: fh fd env _event notify:
*Feb 3 19:33:00.003: fh fd timer process_async
*Feb 3 19:33:00.003: cron tick: num matches 0
*Feb 3 19:33:11.567: cli history entry add: free hist list size=0, hist list size=7
*Feb 3 19:33:11.567: check eem cli policy handler: command string=test c7200 power supply
on
*Feb 3 19:33:11.567: check eem cli policy handler: num matches = 0, response code = 1
*Feb 3 19:33:11.567: fh fd env_event match: num matches = 0
*Feb 3 19:33:11.567: fh fd env event notify:
*Feb 3 19:33:35.735: cli history entry add: free hist list size=0, hist list size=7
*Feb 3 19:33:35.735: check eem cli policy handler: command string=test c7200 volt major
*Feb 3 19:33:35.735: check eem cli policy handler: num matches = 0, response code = 1
*Feb 3 19:33:35.735: fh fd env_event match: num matches = 0
*Feb 3 19:33:35.735: fh fd env_event notify:
*Feb 3 19:33:41.771: cli_history entry add: free hist list size=0, hist list size=7
*Feb 3 19:33:41.771: check eem cli policy handler: command string=test c7200 volt minor
*Feb 3 19:33:41.771: check eem cli policy handler: num matches = 0, response code = 1
*Feb 3 19:33:41.771: fh fd env_event match: num matches = 0
*Feb 3 19:33:41.771: fh fd env _event notify:
*Feb 3 19:33:53.171: cli history entry add: free hist list size=0, hist list size=7
*Feb 3 19:33:53.171: check eem cli policy handler: command string=test c7200 temp major
*Feb 3 19:33:53.171: check eem cli policy handler: num matches = 0, response code = 1
*Feb 3 19:33:53.171: fh fd env_event match: num matches = 0
*Feb 3 19:33:53.171: fh fd env_event notify:
*Feb 3 19:33:58.987: cli history entry add: free hist list size=0, hist list size=7
*Feb 3 19:33:58.987: check eem cli policy handler: command string=test c7200 temp minor
*Feb 3 19:33:58.987: check eem cli policy handler: num matches = 0, response code = 1
*Feb 3 19:33:58.987: fh fd env_event match: num matches = 0
*Feb 3 19:33:58.987: fh fd env_event notify:
*Feb 3 19:34:00.003: fh fd timer process_async
*Feb 3 19:34:00.003: cron tick: num matches 0
*Feb 3 19:35:00.003: fh fd timer process_async
*Feb 3 19:35:00.003: cron_tick: num matches 0
*Feb 3 19:36:00.003: fh fd timer process_async
*Feb 3 19:36:00.003: cron_tick: num matches 0
*Feb 3 19:36:59.851: cli history entry add: free hist list size=0, hist list size=7
*Feb 3 19:36:59.851: check eem cli policy handler: command string=undebug all
*Feb 3 19:36:59.851: check eem cli policy handler: num matches = 0, response code = 1
*Feb 4 18:05:33.990: $LINK-3-UPDOWN: Interface GigabitEthernet0/2, changed state to up
*Feb 4 18:05:34.990: $LINEPROTO-5-UPDOWN: Line protocol on Interface GigabitEthernet0/2,

changed state to up

*Feb 4 18:05:52.842: $0IR-6-INSCARD: Card inserted in slot 2, interfaces administratively
shut down

*Feb 4 18:05:56.822: %GBIC_ SECURITY-6-SFP_INSERTED: Transceiver SFP Unknown module
inserted in P0S2/0

*Feb 4 18:05:59.750: $LINEPROTO-5-UPDOWN: Line protocol on Interface P0S2/0, changed
state to down

*Feb 4 18:05:59.762: $LINEPROTO-5-UPDOWN: Line protocol on Interface P0OS2/1, changed
state to down

*Feb 4 18:31:42.862: %SYS-5-CONFIG I: Configured from console by console

*Feb 4 18:31:58.594: $IP-4-DUPADDR: Duplicate address 20.2.13.13 on GigabitEthernet0/2,
sourced by 0013.1989.1900

*Feb 4 18:32:19.830: %SYS-5-CONFIG _I: Configured from console by console

*Feb 4 18:35:19.802: %SYS-5-CONFIG I: Configured from console by console
*Feb 4 18:35:37.130: %SYS-5-CONFIG_I: Configured from console by console
*Feb 4 18:43:05.914: %SYS-5-CONFIG _I: Configured from console by console

*Feb 4 18:43:06.926: $LINK-5-CHANGED: Interface GigabitEthernet(0/1, changed state to
administratively down

*Feb 5 06:59:58.803: %SYS-5-CONFIG _I: Configured from console by console

*Feb 5 07:00:14.315: $CLEAR-5-COUNTERS: Clear counter on all interfaces by console
*Feb 5 07:03:05.675: %SYS-5-CONFIG_I: Configured from console by console

NPE-G1#
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Command Output Name sho
Attachment Type

MIME Type text/plain

w inventory

command output

Command Output Text NAME: "Chassis", DESCR: "Cisco 7206VXR, 6-slot chassis"
PID: CISCO7206VXR , VID: , SN: 1234567

NAME: "NPE-G1 0", DESCR: "Cisco 7200 Series Network Processing Engine NPE-G1"
PID: NPE-G1 , VID: , SN: 12345678

NAME: "disk2", DESCR: "128MB Compact Flash Disk for NPE-G1"

PID: MEM-NPE-G1-FLD128 , VID: , SN:

NAME: "module 0", DESCR: "C7200 Port Adapter Jacket Card"

PID: C7200-JC-PA , VID: VOl , SN: 12345672

NAME: "module 2", DESCR: "Dual OC3 POS Single Wide Port Adapter"

PID: PA-POS-20C3 , VID: , SN: 12345673

NAME: "Power Supply 1", DESCR: "Cisco 7200 AC Power Supply"

PID: PWR-7200-AC , VID: , SN:

NAME: "Power Supply 2", DESCR: "Cisco 7200 AC Power Supply"

PID: PWR-7200-AC , VID: , SN:

NPE-G1#

XML e TDH > F)L Syslog 75— FEA

WIZ, XML X TD Syslog 77— MEFOFIZ R L ET,

<?xml version="1.0" encoding="UTF-8"?>

<soap-env:Envelope xmlns:soap-env="http://www.w3.0rg/2003/05/soap-envelope">
<soap-env:Header>

<aml-session:Session xmlns:aml-session="http://www.cisco.com/2004/01/aml-session"
soap-env:mustUnderstand="true"
soap-env:role="http://www.w3.0rg/2003/05/soap-envelope/role/next">
<aml-session:To>http://tools.cisco.com/neddce/services/DDCEService</aml-session:To>
<aml-session:Path>
<aml-session:Via>http://www.cisco.com/appliance/uri</aml-session:Via>
</aml-session:Path>
<aml-session:From>http://www.cisco.com/appliance/uri</aml-session:From>
<aml-session:MessageId>MC:26818315:CD350CFF</aml-session:MessageId>
</aml-session:Session>

</soap-env:Header>

<soap-env:Body>

<aml-block:Block xmlns:aml-block="http://www.cisco.com/2004/01/aml-block">
<aml-block:Header>
<aml-block:Type>http://www.cisco.com/2005/05/callhome/syslog</aml-block:Type>
<aml-block:CreationDate>2009-02-05 07:00:15 GMT+00:00</aml-block:CreationDate>
<aml-block:Builder>

<aml-block:Name>C7200 Family</aml-block:Name>
<aml-block:Version>2.0</aml-block:Version>

</aml-block:Builder>

<aml-block:
<aml-block:
<aml-block:
<aml-block:

BlockGroup>

GroupId>GD:1234567:CABC1234</aml-block:GroupId>
Number>0</aml-block:Number>

IsLast>true</aml-block:IsLast>
<aml-block:IsPrimary>true</aml-block:IsPrimary>
<aml-block:WaitForPrimary>false</aml-block:WaitForPrimary>
</aml-block:BlockGroup>

<aml-block:Severity>2</aml-block:Severity>

</aml-block:Header>

<aml-block:Content>

<ch:CallHome xmlns:ch="http://www.cisco.com/2005/05/callhome" version="1.0">
<ch:EventTime>2009-02-05 07:00:14 GMT+00:00</ch:EventTime>
<ch:MessageDescription>*Feb 5 07:00:14.315: %CLEAR-5-COUNTERS:
interfaces by console</ch:MessageDescription>

<ch:Event>

<ch:Type>syslog</ch:Type>

Clear counter on all
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<ch:SubType></ch:SubType>
<ch:Brand>Cisco Systems</ch:Brand>
<ch:Series>Cisco 7200 Series Routers</ch:Series>
</ch:Event>
<ch:CustomerData>
<ch:UserData>
<ch:Email>abc@example.com</ch:Email>
</ch:UserData>
<ch:ContractbData>
<ch:CustomerId>ExampleCorp</ch:CustomerId>
<ch:SiteId>ACD</ch:SitelId>
<ch:ContractId>X1234</ch:ContractId>
<ch:DeviceId>c7206VXR@CQR1234567</ch:Deviceld>
</ch:ContractData>
<ch:SystemInfo>
<ch:Name>NPE-G1</ch:Name>
<ch:Contact></ch:Contact>
<ch:ContactEmail>abc@example.com</ch:ContactEmail>
<ch:ContactPhoneNumber>+1-408-123-4567</ch:ContactPhoneNumber>
<ch:StreetAddress>1234 Any street, Any City, Any State 12345</ch:StreetAddress>
</ch:SystemInfo>
<ch:CCOID></ch:CCOID>
</ch:CustomerData>
<ch:Device>
<rme:Chassis xmlns:rme="http://www.cisco.com/rme/4.0">
<rme:Model>c7206VXR</rme:Model>
<rme:HardwareVersion>2.6</rme:HardwareVersion>
<rme:SerialNumber>1234567</rme:SerialNumber>
<rme:AdditionalInformation>
<rme:AD name="PartNumber" value=" 73-1234-10" />
<rme:AD name="SoftwareVersion" value="12.4(20090202:121229)"™ />
<rme:AD name="SystemObjectId" value="1.2.3.4.5.6.7.8.222" />
<rme:AD name="SystemDescription" value="Cisco IOS Software, 7200 Software
(C7200-ADVENTERPRISEK9-M), Experimental Version 12.4(20090202:121229)
Copyright (c) 1986-2009 by Cisco Systems, Inc.
Compiled Tue 03-Feb-09 04:56 by abc" />
</rme:AdditionalInformation>
</rme:Chassis>
</ch:Device>
</ch:CallHome>
</aml-block:Content>
<aml-block:Attachments>
<aml-block:Attachment type="inline">
<aml-block:Name>show logging</aml-block:Name>
<aml-block:Data encoding="plain">
<! [CDATA[
Syslog logging: enabled (0 messages dropped, 2 messages rate-limited,
0 flushes, 0 overruns, xml disabled, filtering disabled)
No Active Message Discriminator.
No Inactive Message Discriminator.
Console logging: level debugging, 74 messages logged, xml disabled,
filtering disabled
Monitor logging: level debugging, 0 messages logged, xml disabled,
filtering disabled
Buffer logging: level debugging, 74 messages logged, xml disabled,
filtering disabled
Logging Exception size (8192 bytes)
Count and timestamp logging messages: disabled
Persistent logging: disabled
No active filter modules.
ESM: 0 messages dropped
Trap logging: level informational, 36 message lines logged
Log Buffer (8192 bytes):
*Feb 3 19:15:19.391: $LINK-3-UPDOWN: Interface GigabitEthernet0/1, changed state to up
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*Feb 3 19:15:
state to up

*Feb 3 19:15
*Feb 3 19:15
*Feb 3 19:15

state to up
19:

*Feb 3
changed
*Feb 3
changed
*Feb 3
changed
*Feb 3
*Feb 3

15

state

19:

15

state

19:

15

state

19:
19:
Cisco IOS Software,

15
15

19.

:19.
:19.
:19.

:20.
to
:20.
to
:20.
to
:21.
122,

395:

395:
395:
399:

391:
down
395:
down
395:
up

611:
619:

12.4(20090202:121229)
1986-2009 by Cisco Systems, Inc.
Compiled Tue 03-Feb-09 04:56 by abc

Copyright (c)

*Feb 3 19:15

*Feb 3 19:15

*Feb 3 19:15

start

*Feb 3 19:15

*Feb 3 19:15

*Feb 3 19:15

*Feb 3 19:15

*Feb 3 19:15

*Feb 3 19:31:
*Feb 3 19:32:
*Feb 3 19:32:
off

*Feb 3 19:32:
*Feb 3 19:32:
*Feb 3 19:32:
*Feb 3 19:33:
*Feb 3 19:33:
*Feb 3 19:33:
*Feb 3 19:33:
on

*Feb 3 19:33:
*Feb 3 19:33:
*Feb 3 19:33:
*Feb 3 19:33:
*Feb 3 19:33:
*Feb 3 19:33:
*Feb 3 19:33:
*Feb 3 19:33:
*Feb 3 19:33:
*Feb 3 19:33:
*Feb 3 19:33:
*Feb 3 19:33:
*Feb 3 19:33:
*Feb 3 19:33:
*Feb 3 19:33:
*Feb 3 19:33:
*Feb 3 19:33:
*Feb 3 19:33:
*Feb 3 19:33:
*Feb 3 19:33:
*Feb 3 19:33:
*Feb 3 19:33:
*Feb 3 19:33:
*Feb 3 19:34:
*Feb 3 19:34:

122,
122,
122,

:23.
:24.
:24.
:24.
126,
35
55.
55.

55.
55.
55.
00.
00.
11.
11

11.
11.
11.
35.
35.
35.
35.
35.
41.
41.
41.
41.
41.
53.
53.
53.
53.
53.
58.
58.
58.
58.
58.
00.
00.

851:
851:
923:

479:
035:
035:
359:
799:

.231:

855:
855:

855:
855:
855:
003:
003:
567:

.567:

567:
567:
567:
735:
735:
735:
735:
735:
771
771:
771
771
771:
171:
171:
171:
171:
171:
987:
987:
987:
987:
987:
003:
003:

$LINEPROTO-5-UPDOWN: Line protocol on Interface VoIP-NullO, changed
$LINK-3-UPDOWN: Interface GigabitEthernet0/2, changed state to up
$LINK-3-UPDOWN: Interface GigabitEthernet0/3, changed state to up
SLINEPROTO-5-UPDOWN: Line protocol on Interface SSLVPN-VIFO, changed
$LINEPROTO-5-UPDOWN: Line protocol on Interface GigabitEthernet0/1,
$LINEPROTO-5-UPDOWN: Line protocol on Interface GigabitEthernet0/2,

$LINEPROTO-5-UPDOWN: Line protocol on Interface GigabitEthernet0/3,

%SYS-5-CONFIG I: Configured from memory by console
%$SYS-5-RESTART: System restarted --

7200 Software (C7200-ADVENTERPRISEK9-M), Experimental Version

%CRYPTO—6—ISAKMP_ON_OFF: ISAKMP is OFF
%CRYPTO—6—GD0170N70FF: GDOI is OFF
%$SNMP-5-COLDSTART: SNMP agent on host NPE-Gl is undergoing a cold

%$SYS-6-BOOTTIME: Time taken to reboot after reload = 1133 seconds
$LINK-3-UPDOWN: Interface GigabitEthernet0/1, changed state to down
$LINK-3-UPDOWN: Interface GigabitEthernet0/2, changed state to down
$LINK-3-UPDOWN: Interface GigabitEthernet0/3, changed state to down
$LINK-3-UPDOWN: Interface GigabitEthernet0/3, changed state to up
%SYS-5-CONFIG I: Configured from console by console

cli _history entry add: free hist list size=0, hist list size=7
check eem cli policy handler: command string=test c7200 power supply

check eem cli policy handler: num matches = 0, response code = 1

fh fd env _event match: num matches = 0

fh fd env_event notify:

fh fd timer process_async

cron_tick: num matches 0

cli history entry add: free hist list size=0, hist list size=7
check eem cli policy handler: command string=test c7200 power supply

check eem cli policy handler: num matches = 0, response code = 1
fh_fd env_event match: num matches = 0

fh_fd env_event notify:

cli history entry add: free hist list size=0, hist list size=7
check eem cli policy handler: command string=test c7200 volt major
check eem cli policy handler: num matches = 0, response code = 1
fh fd env_event match: num matches = 0

fh fd env_event notify:

cli history entry add: free hist list size=0, hist list size=7
check eem cli policy handler: command string=test c7200 volt minor
check eem cli policy handler: num matches = 0, response code = 1
fh_fd env_event match: num matches = 0

fh fd env_event notify:

cli history entry add: free hist list size=0, hist list size=7
check eem cli policy handler: command string=test c7200 temp major
check eem cli policy handler: num matches = 0, response code = 1
fh_fd _env_event match: num matches = 0

fh_fd _env_event notify:

cli history entry add: free hist list size=0, hist list size=7
check _eem cli policy handler: command string=test c7200 temp minor
check eem cli policy handler: num matches = 0, response code = 1
fh fd env_event match: num matches = 0

fh fd env_event notify:

fh_fd timer process_async

cron_tick: num matches 0
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*Feb
*Feb
*Feb
*Feb
*Feb
*Feb
*Feb
*Feb
*Feb

B W W W W www

changed

*Feb

4

19:
19:
19:
19:
19:
19:
19:
18:
18:

35:
35:
36:
36:
36:
36:
36:
05:
05:

state

18:05:

shut down

*Feb

4 18:05:

to

00.
00.
00.
00.
59.
59.
59.
33.
34.

52.

56.

003:
003:
003:
003:
851:
851:
851:
990:
990:
up

842:

822:

inserted in P0OS2/0

*Feb 4 18:05:59.750:
state to down

*Feb 4 18:05:59.762:
state to down

*Feb 4 18:31:42.862:
*Feb 4 18:31:58.594:
sourced by 0013.1989

*Feb 4 18:32:19.830:
*Feb 4 18:35:19.802:
*Feb 4 18:35:37.130:
*Feb 4 18:43:05.914:
*Feb 4 18:43:06.926:
administratively down
*Feb 5 06:59:58.803:

NPE-G1#]]></aml-block:

3

soarroy M

Q

*Ayt—

fh fd timer process async

cron_tick: num matches 0

fh_fd timer process_async

cron_tick: num matches 0

cli history entry add: free hist list size=0, hist list size=7
check eem cli policy handler: command string=undebug all

check eem cli policy handler: num matches = 0, response code = 1
$LINK-3-UPDOWN: Interface GigabitEthernet0/2, changed state to up
$LINEPROTO-5-UPDOWN: Line protocol on Interface GigabitEthernet0/2,

$OIR-6-INSCARD: Card inserted in slot 2, interfaces administratively

%GBIC_SECURITY-6-SFP_INSERTED: Transceiver SFP Unknown module

$LINEPROTO-5-UPDOWN: Line protocol on Interface P0S2/0, changed
$LINEPROTO-5-UPDOWN: Line protocol on Interface P0OS2/1, changed
%SYS-5-CONFIG I: Configured from console by console
$IP-4-DUPADDR: Duplicate address 20.2.13.13 on GigabitEthernet0/2,
.1900

%SYS-5-CONFIG I: Configured from console by console
$SYS-5-CONFIG I: Configured from console by console
$SYS-5-CONFIG I: Configured from console by console
%SYS-5-CONFIG I: Configured from console by console
$LINK-5-CHANGED: Interface GigabitEthernet0/1, changed state to
%SYS-5-CONFIG I: Configured from console by console

Data>

</aml-block:Attachment>
<aml-block:Attachment type="inline">

<aml-block:Name>show inventory</aml-block:Name>
<aml-block:Data encoding="plain">

<! [CDATA [NAME:

PID:
NAME :
PID:
NAME :
PID:
NAME :
PID:
NAME :
PID:
NAME :
PID:
NAME :
PID:

"Chassis", DESCR: "Cisco 7206VXR, 6-slot chassis"

CISCO7206VXR , VID: , SN: 1234567

"NPE-G1 0", DESCR: "Cisco 7200 Series Network Processing Engine NPE-G1"
NPE-G1 , VID: , SN: 12345671

"disk2", DESCR: "128MB Compact Flash Disk for NPE-G1"
MEM-NPE-G1-FLD128 , VID: , SN:

"module 0", DESCR: "C7200 Port Adapter Jacket Card"
C7200-JC-PA , VID: VOl , SN: 12345672

"module 2", DESCR: "Dual OC3 POS Single Wide Port Adapter"
PA-POS-20C3 , VID: , SN: 12345673

"Power Supply 1", DESCR: "Cisco 7200 AC Power Supply"
PWR-7200-AC , VID: , SN:

"Power Supply 2", DESCR: "Cisco 7200 AC Power Supply"
PWR-7200-AC , VID: , SN:

NPE-G1#]]></aml-block:Data>
</aml-block:Attachment>
</aml-block:Attachments>
</aml-block:Block>
</soap-env:Body>
</soap-env:Envelope>
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