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HyperFlex ® B &)Y 7R— + & Smart Call Home

Z DOETIX, CiscoHyperflex ¥ 27 LD H#H AN — k & Smart Call Home D # A &k L £ 97,

* HyperFlex @ H &4 74— b & Smart Call Home (1 ~X—7)

HyperFlex @ E &4 7K— k & Smart Call Home

HX X h L= 7 T AL 2 LT, CELENIA Xy M5 BEfb S A —
WHIERETHZENTEET, BINOIESNET -4 2#HL T, XA RL—Y 2 F
AEDOMED NT TNy a—T 4 TIENTDHENRTEET,

)

(GE)  Auto Support (ASUP) 35 & Uf Smart Call Home (SCH) (X, 7' m ¥ ¥ h—_Offif &R — KL T
WET, Faxy —_"OEHAEZ AL, HX Connect ZH A LT, MFO7ax T &RES

R TE £,

Auto Support (ASUP)

Auto Support |, HX Data Platform i U C#EHt S 157 7 — M@AEI—E X TJ, Auto Support
ZHNTT % & HX Data Platform 726, $5E SN/ A —/L 7 R U AFIITd@m &2 5% Lz
WA= A VT AZWRPRE SN ET, @ Auto Support |, HX A FL— 7 T X
Z DVERREFIC, SMTP A —/L =2 EL, B A—VOXEHEZEBEML TRELET,

)

GE)  REREED SMTP O 48 ASUP OH R — Mkt b 700 F9,

/% H11Z [Enable Auto Support (Auto Support ZH3ICF B)] T = v 7 Ky 7 ARERENT
Wi WA, RO FFIEZEFER LT Auto Support & 7 T A X DIERZRICENCTHZ ENTEE

‘j—O
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HyperFlex O B3 &1+ 7K— k & Smart Call Home |
. HyperFlex M B &1+ 7R— k & Smart Call Home

DS ABERBEDASUPHERAE | BERE Y Y

HX Connect =—% A > % —7 = |HX Connect Z i/ L7= HEjHAR— FDEE (32—
A A

avw RIA4 v A F—T x4 |CLI A L7l €DK 4 =—2)

A (CLI)

REST API Cisco HyperFlex I% Cisco DevNet C® REST API & 74— k

L/ij‘o

Auto Support X, BY — /VICHX A b — 7 T AZ BT 57 DICbEH T £7,

Smart Call Home (SCH)

SmartCallHome /X, HX A L — 7 FAX AR L, E VR ADEEIHREZ B LIETHIIC
RIEIZ 7 7 7 f(HF LT 2 BRG9 2, BEMb SN0 — MERETY, ik Eonxy
N — 7 M EEASROR EE L6 LET,

CallHome |%, S FEIERFEESCHEHBER AT LA XY e L Ta—FI|Z@MT %, Cisco
TNAADFRN =T 4 7 VAT MDA EN TV D REHERETJ, SmartCall Home (%,
FEARR) 72 Call Home #§RE 2 5092 72 O O BEME & BRI 22 86RE A B0 L £ 97, Smart Call Home
EHNITBH E, CallHome D A v &— L7 5 — NI Smart Call Home (2268 SNVE T,

Smart Call Home |3 Cisco D% < DY —E XN EFTNTEY . BN ESENET,

c HEb X377, 24 BFOBESRRE . a7 T o T2k, VT AZ A LAOEBTFA—)L
T Z—h, =R F v kOB, BILOMEEOHLE

s CallHome ZWr& A X N T =L X ¥ 7T BLONETHZ LICEIVEESN
ti%%;%méﬂé 7u7ﬁ747ﬁf/t~y/7o_h%® BT A= A yE—

It BEIEICYERL S 7235412 Smart Call Home AR—Z /L & TAC 7 —A~D Y > 78
GENTVET,

« Cisco Technical Assistance Center (TAC) =& A4+ — k. Smart Call Home TlE. 7
Z— "I ERRYGA. TAC 7r— AN HEINICAERK S, 773y 735 KL OMtLod CLI
HAINEA ST, nteps A THEE) 2R — F F—HIN—T 4 T ENFET,

e HAZ <A RAREIR AT —HZ A LIR— FBLORT 3 —< o 25T,

e IRIZKTT D Web X—Z2ADT 7 A 1 HTlcBIT AEED DD T Call Home A
-, M. BLOHERE, TACY—ADAT—F X, T XTO CallHome 7 /31 Z D
DA X b B X ORE RS,

HX A ML=y 7 T 2% a—H% HR— OB THEBIZBENMTOILD X ICRET D
HEIZOWTIE, T—ZINEH @ Smart Call Home O E (7 3—) BB L TL A&,
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HyperFlex ® B &)Y 7R— + & Smart Call Home
DIER

Z OFETIX, CiscoHyperflex ¥ A7 LD HE) Y74 — b & Smart Call Home OfE #H Z et L £ 77,

« HX Connect Z i L7z BE VAR — FOERE 3 X—)
o CLI 27 U728k E DR (4 —2)

HX Connect Z{EAH L -BE#YHR— FDOETE

—f%IZ. AutoSupport (ASUP) [FHX A hL— 7 F A X OERPICERESNE T, RESH
oA R. 7 7 AZVERZIC HX Connect = —H A X —T = A A &AL THEINIT

HILENTEET,

AT w71 HX Connectlc2 7' A > LET,

RATY T2 NF—T, [REDHSE (Editsettings) | (MET7A2>2) >[HEYR— FDERE (AutoSupport Settings) ]
7V v 7 LT, ROT 44—V RIZEEZEATILET,

U ZE% EXRMIFER
[HENYR— sOFE (HELE) UTZAEMNCTHZEIZED, ZTOHXA ML —Y 7T RAFD

(Enable Auto Support (Recommended)) ]|Call Home %# 3% & L 7,
F=v IRy 7% « Cisco TAC ~D4HF i 7 — % Dz,

7T T 4T VAR FD—ERELTOVR—FNEOHE
s

[P—ERFFry NBHIOKESL (Send | BMAZZET2EFA—N T RLAZ AN LET,
service ticket Notifications to) ] 7 4 — /L

K

[Termsand Conditions ({8 FA & #4)]

T Ra—HP—fEHZEKN, B AR — MEREZEHAT X, 2
Frv I RNy A

DF v Ry 7 AF T HLERH Y 97,
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HyperFlex O B &1+ 7K— k & Smart Call Home D& |
B cuzsmLrBnREOBR

U EH AR EHR
[7u %y F— 3% H] (Use Proxy *Web 7O0% % #+—/V URL

Server) | F=v 7Ry 7 A « [R—k (Port) ]

« A—H—% (Username)

s INXTJ— K

ATy T3 [OK] &7 V7 LET,

ATy T84 NF—7T, [REDHSE (Editsettings) | (WET7A2Y) >[BEHOFHKE (NotificationsSettings) | %2 U >
7 LT, MOT 4 — NV RIEEATLET,

U ZEXR EXWGIFHR

[EFA—VBHINZE DT 7—20 | AN LTEHAIE. ROT =L RIZfEEZ AN LET,
%15 (Send email notjﬁcations for A LH—NT FL X
alarms) | F =y 7Ry 7

«EEXT FLR (FromAddress) : A — R —EX F4 v b

THXA F L= 7 T AL ZRET DIEDIEDNLES A —/V
TRV R%&, BEYHAR— MBHOREE L LTADLET, B
B, ZOBE A AT RLRIZFH A — MEBRBEE S EE
Mo

cEREFEVAMHBUTEYY)

ATvTS [OK] %27V v 7 LET,

CLI Z M L =B ENEXE DIERK

HXA M=V 7 FRAZINLT 77— MBHEZETHRE BRI L OMGET 512X, ROF
Rz FE T,

)

GE) SREFD SMTP DA ASUP OH R — hxf& L7020 £,

ATY Tl ssh ZEALTHX A ML —Y VT AZHNDODA ML —Y ar ba—F VMIZun 74 LET,
AT T2 SMTP A—)L —REREL, RELMHRLET,

BEESNTEZEEICEFA—NVBNEZEETHZOICSMTP A — L b — R TSN IEFA—/LT L
A TY,

*%j( . stcli services smtp set [-h] --smtp SMTPSERVER --fromaddress FROMADDRESS
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| HyperFlex ® B8+ 7K— k & Smart Call Home DAL

ATvT3

ATy T4

ATy T5

ATvT6

cu AL gmaEos [

il

# stcli services smtp set --smtp mailhost.eng.mycompany.com --fromaddress smtpnotice@mycompany.com
# stcli services smtp show

ASUP 1 Z AN L £,

# stcli services asup enable

ZREEOETA—N T RLAZEBMLT, ZEZMBELET,

BFA— VBN EZETEHHEDEFA—NLT RLAFELIIBEBFA—NL A VT ZADY A T, EHHED
TEA A= I AR—=ZA TR £9,

ﬁ%jt . stcli services asup recipients add --recipients RECIPIENTS

Bl -

# stcli services asup recipients add --recipients userl@mycompany.com user2@mycompany.com
# stcli services asup show

HX A ML —Y 7T RAZDethll0IP 7 FLAZFTALTWA 2 ha—F VM0 b, BFA—/ILTT AL
ASUP @ % %5 LE9,

# sendasup -t

ethl:0IP 7 RV AZFATH LTCWD J— REHBITHITIE, ssh ZEALTHX A ML —U 7T AKX DK A
L —Yarybr—7VMIZa /A L, ifconfig A<y REFEITLET, fid /) — K7D sendasup 2
< RFEFETLTH, BARMbEENT, ZEHFITA M eZELERA,

FTRTOARL—L a2 b —F VMODIPT RLANOBTFA—NAEEETXBLIICEFA—NL —
NEFJRELET,
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HX Smart Call Home 7—42 O L2 3>®
Rk

Z OFETIL, Cisco Hyperflex > A7 A ® Smart Call Home 7— 4 L7 ¥ a v OEREHFIEIZD
W L £,

o T — XV D Smart Call Home DX E (7 ~<—)

T— 42 IRE A D Smart Call Home D% E

F=HaL s a AIT 74 TAMCENETRN, A VA F—=AKRCAH T T 7 b ()
b)) T2 ENRTEET, VIRFEREDT —F a7 a2l T52E&HTEFE

T, 777 L— R, SmartCallHome DFMEIT L T —HERIC L > THRED 7, 72& %
L. stcli services asup show X AT H &, 7T w7 J L — REEZ Smart Call Home 23F %)

(27 £,

HX A ML —Y 7T RAZIZETEHT—H% a7 g 0%, nttps 24 LT Cisco TAC IZ#HEIE &
NET, A VA=V EINTWDET 7 AT T4 —VDH5%4E . Smart Call Home D 7' 12 % o

= NORERIL. 7 T AFEROBZIZTET LET,

GE)  HX 7 TAZNLOREERN 7 1 h— "% @i 208N H 5 BB TlL, SmartCallHome
ey —"OFHEFR— L THERTA,

(G¥)  HyperFlex Data Platform U U —Z 2.5(1.a) "CiX. Smart Call Home Service Request (SR) DAL T
Tux b—NIEHINEE A,

Smart Call Home Z#fEH 3 2 121%, DL DOBRMETT,

* %It~ 3% Cisco Unified Computing Support Service 224 & 7= 1% Cisco Unified Computing Mission
Critical Support Service 24 & B# {15 & 4172 Cisco.com ID,
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HX Smart Call Home ¥—% L% >3 O |
. F—4 UNE A Smart Call Home D& E

« BERE DT 23A AH O Cisco Unified Computing Support Service ¥ 7= (% Cisco Unified
Computing Mission Critical Support Service

ATFYT1T HXA ML=V IS AFARNDOA ML —Y arba—F VMIZue 714 LET,
ATFYT2 HX A ML —Y 7 T AZEZYR— MIBEHELET,

HX A ML —2 7 T AZ X8 GETH L, WEESIT—ZI21D ZBM L. Smart Call Home % H#IZH
ZLET, HX A ML —2 IV T AXEREGET HI2F, B AT RLRAEZIBETHLENRDH Y 77,
Bertt, MERREA L CTTAC P —EABERNBER I NN, ZOA =L T RLA IV R— @z
ZATHY £97,

S

stcli services sch set [-h] --email EMAILADDRESS
i
# stcli services sch set --email name@company.com
RATYT3 HXA ML= I TAINEHR—b~DT—F Tu—R"HEREL VWD 2 2B LET,

F—H T —PNEEL CWIE, RIERRAELESAICYR— IR ZENE N T TN a—T 4 7959
2 CHRSEO B EE M FEFEITE DN E T,

GE) TAC (TS L TR 2 s L T< 7280,
# asupcli [--all] ping
—all A7V a i HX 7 FAZADOTRTHO /) — R ETavsyr FEFEITLET,
ATy T4 (HWEATHE) R— b 443 %4 L7= Smart Call Home D7 7 B A &GN T 72027 B — "Ei%E
LET,

7T AROIERE, HX A ML= VT RAENT 74T 74— VDOERIH 551X, Smart Call Home ~°
0%y b—NREHERTANELRDH D £, VAR — ML, url: https://diag.hyperflex.ioc:443 T KA
VRTCT =X EINELET,

1. BFEOBGA—LLETaFUBEEETXTZ I T LET,
# stcli services sch clear

2. TuFXTERBA—NERELET,
ST

stcli servicessch set [-h] --email EMAILADDRESS[--proxy-url PROXY URL] [--proxy-port PROXY PORT]
[--proxy-user PROXYUSER] [--portal-url PORTALURL] [--enable-proxy ENABL EPROXY]

. Cisco HyperFlex Smart Call Home 7 1 v 9 R4 — bk HA K



| HXSmartCall Home ¥—% L% & 3 > DR

FT—4A IRE FA D Smart Call Home D& E .

BXDEREA

Option

WEFERIEA TS 3

_/

B

--email EMAILADDRESS /., VAP R— MO ETFA—NEZETD
2—HFDEDIZ, B A—NT KL RA%EBH
LET, BBV A MNERIF=A Y T AEMFEH
TAHLZEEBE#IOLET,

--enable-proxy FFa v, 7'a X O HERINCAE D E I3 I

ENABLEPROXY L,

--portal-url PORTALURL 47+ g, FE D Smart Call Home /8 — % /L URL % {5 7E
LET ZAT258) .

--proxy-url PROXYURL F7va s, HTTP £ 721X HTTPS 7' 2 &% ® URL #4571
LET EET258) .

--proxy-port PROXYPORT #~7v 5 1, HTTP £ 721X HTTPS 7 H ¥ ® R— k %i5
ELET EZ4T258) .

--proxy-user PROXYUSER #~7> g, HTTP £ 721X HTTPS 7 & % > ® URL % f§7E

LET 43250 .

HTTP 721X HTTPS 7' F L D/RAT—
EHRELET (R vb—YnFRsnids%

7).

)

stcli services sch set
--email name@company.com
--proxy-url www.company.com
--proxy-port 443
--proxy-user admin

--proxy-password adminpassword

Taxy —RPEEL TWAZ L, BLXUOHX AL —Y 752206 R—Fahr— 302
T PNRND T L R T D7D ping ZEEFE L E T,

) TAC (2 L TR AR L TSI &,

(

#

asupcli [--all] ping

——all AV a i, HX 7V FAXHNDOTRTD /) — R ETa~wy REFETLET,

AT 75 Smart Call Home BN AN/ > TWDZ L 2R LET,

AFv 76 HEYHR—F (ASUP) BEIZAINZLE T,

Smart Call Home # i 23&& 305 &, BEIICAZINI 720 97,

# stcli services sch show
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HX Smart Call Home T—% ALY < 3 VDB I
B 75 w%mA0 smart call Home D3

—#%IZ, Auto Support (ASUP) [ZHX A hL— 7 7 AXZ DIERHPICRESNE T, REINRN>T25
A, HX Connect £721X CLI 2 LT 7 AXERBEOREEHNCTHZ ENTEET,

Smart Call Home 23N EZZ 72 > TWABAIL. FEICTHEZNIC L ET,

# stcli services sch enable
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HyperFlex Smart Call Home CLI < > F

Z OFTIX, HyperFlex Smart Call Home CLI =~ > NIZBH9 2 S MFRZ R L £ 7,

s stcli services sch =~ > K (11 X—)

« stcli services sch clear =~ K (12 _X—)

» stcli services sch disable =~ > K (12 <X—)
» stcli services sch enable =~ K (13 _X—)
» stcli services sch ping 2~ > K (13 ~X—7)

» stcli services schset Z< > K (13 X—7)

« stcli services sch show 2> K (14 _X—)

stcli servicessch A< > F

Z D7 a3 TiE, CiscoSmart Call Home (SCH) =2~ FZ U A ML, #BALEF, Smart
Call Home X, HX A L — 7 F A X T Hiflkfcil/et =%, a7 77 1 772, 7
F—h, =R Fry MEM, BLOHRT HUEREZFED ASUP I A X ~— ar X
ML FEd, £/, KBS LT, HTTPS 7 2 X v — 20 L CTEREZREET D Z
L TEET,

\)

() HXAML—Y I TREINT 7 AT UF—NVOERIIHDGE., T78ATHIZIETTa X
'H-““/§73§JZ\EVC‘“§—O

stcli services IX, HTTPZ 2% L HTTPS 7 2 X > DOl 52V 4R— h LET,

stcli services sch [-h] {enable | disable | show | ping | clear | set}

X DR Option WAEAFFZA T3y B
clear Wy 1 DO23WZE,  Smart Call Home X E% 27 UV 7 LET,
disable WA 1 DA MZE,  Smart Call Home & #4h2 L4,
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. stcli services schclear a7 > K

HyperFlex Smart Call Home CLI 2 <> K |

Option

WAFREA T ay

Bl

enable

WD 1 DDA,

Smart Call Home # A%hZ LE 4,

ping

WL 1 DA,

Smart Call Home = F7RA > NI ping L E
R

" \j:z/[/b) 1 Oz)§‘\ ‘2/5\‘0

HTTPS 7 7 B A O ax v Hh— %4
. Smart Call Home # &k T 57D~
NN

show

WD 1 DD,

Smart Call Home iR €% o~ LE T,

ATV EFI4AL Bl WFR 1 DOF T v a URKETT,

FERAEDHA BS54 steli services sch 2V N T, {} THENIALERES KOWT NN ZIRES D130 (]
THEN BB ERICHEETEET,

stcli services schclear A <> K

A=Y 7T AH

stcli services sch clear [-h]

A==

ax &

ATV R FI4N R, MZFTTa L EH EFRA

735 Smart Call Home A —/LB IR Ta X VREXHIKRL £,

HFHEEDHA K54 > stcli services sch clear ¥ RiX, A RL—2 27 7 2 ED S Smart Call Home 1851 A —
NBEOT B RELHIRT 2OIZFETLET,

# stcli services sch clear

stcli services sch disable A< > F

HX Smart Call Home % #3552 L9,

steli services sch disable[-h]

ATV R TFIFLR MISTTTariEH EFHEA

ﬁﬁﬁi@ﬁ’f K> A > stcli services sch disable o<y REFITLET,

# stcli services sch disable
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| HyperFlex Smart Call Home CLI 37 > K
stcli services sch enable 1< > K .

stcli services schenable A< > K

HX Smart Call Home & A %hiC LET, BEA—/LT FLAZRET HITIL. [stcli services
sch set] ZZM LTI E IV,

stcli services sch enable [-h]

ATV RFI4Nr MZHFTTa L EH EFHA

ﬁﬁﬁ_t@jj’f |~51f‘/ stcli services sch enable I ¥ ]\%gﬂ%ﬁi Li‘g‘o

# stcli services sch enable

stcli servicesschpinga< > F
Smart Call Home &> R7RA > hZ ping LE T,

steli services sch ping [-h]

ﬁﬁﬁi@ﬁ’f KSA > stcli services sch ping o<y REFEITLET,

Wizl R LET

# stcli services sch ping

ping to callhome endpoint was successful

stcli servicesschset A <> F
Smart Call Home ¥ — E A [ BE /@& L o —NEERELET,

|

ERE ANERDOHINIZD password Z A LTLEE 0,
steli services I, HTTP 1 %> CHTTPS Va2 X Dl i 4R— b LE7,

stcli services sch set [-h] --email EM AILADDRESS [--proxy-url PROXYURL] [--proxy-port
PROXY PORT] [--proxy-user PROXYUSER] [--portal-url PORTALURL] [--enable-proxy
ENABLEPROXY]
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. stcli services schshow I < > K

X DA Option WAERIEA T SRBA
vay
--email EMAILADDRESS  y7H, VA BRI EFA—NVEZETD

2—FD=DIT, EAA—NLT KL AZEN
LFET, BEYAMERIFA VT RE2EH

TH EEB#OLET,
--enable-proxy FTa v, 7' Xk O EZBRIICAE D £ 7213 i
ENABLEPROXY s
--portal-url PORTALURL #7355, % > Smart Call Home 78— # /L URL % 5 7€

LET GEUT25B) .

--proxy-url PROXYURL %7 g, HTTP ¥ 721X HTTPS 7’ 1 % 2 ® URL %51
LET EUTHHE) .

--proxy-port PROXYPORT 7 g, HTTP £ 7-/ZHTTPS 12X D FA— ~ &5
ELET E4T558) .

--proxy-user PROXYUSER #~7'v 3, HTTP % 721X HTTPS 7' 12 % 2 ® URL % R
LET EUTHHE) .

HTTP %£72(Z HTTPS 7' m o D/RAY —
EHRELET (R vb—VnERsnidssh

7).

AT R FI4NAL WL, BFA—AT FVREZMATT, 7740 T, Tofs $—NIRESNLEEA,

ﬁﬁﬁ_t@jj,f KS A > stcli services sch set o~ ]\LC'?E’%%%}]/%{%%@? NP %/E’\&)jﬁ—?o HX A kL —v
JITABNT 7 AT T A—NVDOFRICHDLLGEIT. 7y P—"EFZELET,

Smart Call Home %—E A ZHEHT HI21E, ZOV—EABRHEIIR-oTWAHZ AR LE
J, stcli services sch show 2~ K& stcli services sch enable 2~ REHMR LT

él/\o

# stcli services sch set --email alias@mycompany.com

stcli services schshow <> F

SmartCallHome X E & FR LE T, TIUNIRE LB A =L E v ORTENE FiL.
& 512 Smart Call Home [XB DD s S E T,

stcli services sch show [-h]

ATV R TFI4N L MITIEETEZLA T a U i3d 0 T8 A,
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EREDAARZA

stcli services schshow 37 > K .

stcli services sch show 2o NI, W X TV % Smart Call Home %&/'JIF:% UARTHED

IZEITLET,

Z DOIERTIE, SmartCallHome [ZBNI /> TWEHDD, EFA—/LT FL AL
TRFVEEITRESIN TN EERLTWVET,

# stcli services sch show

proxyPort: 0O

proxyUser:

enabled: True

proxyPassword:
cloudEnvironment: production
proxyUrl:

emailAddress:

portalUrl:

cloudAsupEndpoint: https://diag-hyperflex.io/
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. stcli services schshow < > K

. Cisco HyperFlex Smart Call Home 7 1 v 9 R4 — bk HA K



BERICDOWT

CORF2IAVMNEI, RKEVRAOARITRF 2 AV MNDSEMRTT, YV IBHRICODEXLTIE
. BERBRIBEFAT. ZEBRICTZ Y 77— DHD. UV IEOR-IHBEI/LTEThTWNS
BEFHDEITEEZCTELIEZD, HBLETHLEZNMREBDFTIDT, IEXLBABICDL
TIKETAIPMDRF AV M ESELESZL,



