H—/\DEE

11l

« P ROEHOME (1 2—)

« = DOHIER (1 =)

c A VA RNAHIDT T AL AD ) — ROEM (4 ~4—2)
c FLP LR PF—R"DRATF—F ZADFER (52—)

« RARORE  (6~—)

« Kerneldump = —7 «( U7 4 (8 X—2)

H—N\DEEDOME

Z OETIL, Cisco Unified Communications Manager / — RO 7 1/ 37 ¢ #F#H 35 51k, 7L
BUA P —R"ORAT—F X %K RT DL, L Unified Communications Manager H— /30D
RANERET D HEEZRALET,

H—/\DHIR

Z OIATIL, Cisco Unified Communications Manager 7 — & ~X— AN 5 P — N HIERT 5 Hik,
B X OHIBR L 729 —/3% B O Cisco Unified Communications Manager 77 7 A ¥ (ZiB T 5 HIEIZ
DWTHH L £,

Cisco Unified Communications Manager DE BLX—TlL, 7 7 A X ORYIO / — RIFZHIFRTX
FEAN, 2FALURED ) — RIFHIBRCE £, [V— DMk & —%#&K T (Find and List
Servers) 1V 4 > RO TL#KD /) — R&HIERT DHIIZ, CiscoUnified CM DEER—iz, [ 11
DL EDH—REERCHRLE S ELT0ET, ZOBEZIRVIETZ LT TEERA, fit
ITLETN?) | VI AvE—URRRINET, [OK]Z7 Vv 7 T5HE, 2OV —Z
Cisco Unified CM 7 —Z X—Z bl S, UREHTE <20 7,

Evb  [—DOFEE (Server Configuration) |V 4 > R TH—R"EZHIFRL LD L9255 L, Ak & FH
RO A v —UmFoRanNET, [OK|Z27 Vv 7325 &, ZDH— L Cisco Unified CM 7 —
A _X—=ZMBHHIBRS L, DREHTE <720 £,

H—N\DEHE
I
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. 4 5 X4 i i5 D Unified Communications Manager / — F O #lB&

Y= NZHIFRT DA, ROKZERLTIZS0,

» Cisco Unified Communications Manager D& H~— Tk, 7 7 AXNOKRYID / — K& H|
PRCEEHAN, 2FALUED ) — FIFHIRTE £7,

Cisco Unified Communications Manager 23 BI{EL T\ 5 / — K| FrZ, Eibfe &7 A
ARBEEIN TS/ — RIFHIBR LW L2 BB LET,

2EBUBED ) — RIZHET D RFER L 22— FBAFET 256 Th, O L a— FBER
T/ — FPHIRTERL AR5 2L 3HY £ A,

HIBRd 5 / — K ® Cisco Unified Communications Manager (Z =1 — /L /8— 7 &5 3G E S C
WOHGEIE, HIFRCTE EEA, /— RZHIBRY 5121%, Cisco Unified CM D& BT = —/1
N=U BEZHIRT D2UNENHY 7,

Cisco Unified Communications Manager D& HAR— O E 7  — /v RIZHIBRT 24— 3D
IP7 RUAEZFAA MBEENTOLHEE, = ZHIRT DANCREL EH LT
KTEEW, ZOEEZITDRWE = OHIER%E., ZOREITKTFET 2N EEL 72
SBRBEBENHY ET, 2E2E, V—ERRFGA—F T B —TFA ARG A=K
P —EAURL, 7417 hVU URL, IPPhone ' —E AR EIZIP T RLUAERITEHRA M
NN LTESER, = "ZHIBRT DR1IC, ZORELZHEHFLTIEIN,

7= & 21X Cisco Unity, Cisco Unity Connection 72 & D7 7'V r—3/ 3 > ® GUIL IZHIFRT 5
= RXOIP 7 RUAEIFIARA MBREENRLTWDIGAEIL, —"ZHIBRT DRI, %I
J&T 5 GULI OBREEEH L TLEEN, ZOEEETDRVWE P—DHIR%, TD
REKET DEDNEIE L 2< RDGE1H D £7,

P—NEHIERT D E. MOHY— "2 EOT A 24 BEIBIZHIBR SN A HAENRH D 77,
J— R&ZHIRT AR, 2&BURD ) — R TT 77 4 712> TNWAY—ERA%IET 7
FATICLTELL 2B LET, ZOMEE(EL2ITLTEL . /— FOHIBREIC
P—EANEET D Z MRS E T,

P NEREDEE 2 AT 521, Cisco Unified Communications Manager % FELE) L £

9, Cisco CallManager ¥— E A DFEENZ-OWTIL, [ Cisco Unified Serviceability
Administration Guide] %2R LT EEW,

o T —HNR—RAT 7 ANPELLEHEINDLIICTBHITE, = LB R, FiT
TV rr— gy = ROIBRHBIC TAZ L) T— T AVERH Y 9,

/ — ROHIEE# . Cisco Unified Reporting (27 2 2 A L C, Cisco Unified Communications
Manager T7 7 AZ G/ — RPHIBRS NI Z L 2R LTS E &, 512, Cisco
Unified Reporting, RTMT, F£72XCLIIZT 7 &AL TEEFD /) — R TTF—#~X—X L
TV =2 a yMThRTNWD Z L aR L, LETHIUX, CLIZEHA LT/ — RE®D
T—=HERXR=Z2 LN = a UEEEL TSN,

4 5 X 2 H i5 D Unified Communications Manager / — F @ Ellf&

WOTFNEIZHE S T, 7 T A X )5 Cisco Unified Communications Manager / — K2 HIER L F9°,
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ATy
ATy T2
ATFvT3

ATv74

ATy TH

95 XA 550 IM and Presence / — K DHIER .

FIE

Cisco Unified CM Administration 2> 5, [ AT 4 (System) |>[H—7s\ (Server) | Z&RN L E
T

[RE (Find) 127V v 27 LT, HIBRTSH/— FERRLET,

[HIF® (Delete) 1227V 27 LET,

ZOT7 7 varERVHEERWI EERTEEX AT u T Ry J ANRKRRINTZEL, [OK] &
7wy LET,

B Y CERMRLIZ ) — ROKRA VM EZT v v hE D LET,

425242550 IMand Presence / — FDHEIf&

T VB UATEIINV—7TRBLOY 7 XA Z 55 IM and Presence — B 2/ — K& Z2|ZHIBRT
DB D DAL, ZOFIRICENE T,

ATy T

ATy T2

ATvT3

ATy T4

ATy TH
ATv 76

J—=FEHIERTZE, TOT VBV ANEIN—TORY D ) — KT, 2—FIZxd 59—t
ANHFETENEST, ZOFETILT, AT F U AIBPICEITLTLLEE N,

FIE

[Cisco Unified CM D& (Cisco Unified CM Administration) |>[> X T/, (System) |>[Z7L
T U RTEREY IL—T (Presence Redundancy Groups) |-<—C. &l FVENH L2285 513 %)
WZLEJ,

[Cisco Unified CM D& (Cisco Unified CM Administration) |>[1—H&¥E (User
Management) |>[FLHE 2 X1—FDE|Y LT (Assign Presence Users) |X— T, HIFRT 5
= RFInb T R_RTCOa—FDOR) Y TEMRT 50 BEILET,

TV URTLEI V=700 7 — REHIBRT51I21E, VBV ATLEIA—T7D [TLEVR
TRYIIW—TDHKE (Presence Redundancy Group Configuration) ]~X— D [/ LE v AP —
s\ (Presence Server) | Ky 77X URA Mhb, [RER (Not-Selected) | Z IR L 97,
J— ROE) B TIRBROFRERE LTH LU ATMEZL—HNOY—E ARFEBI &5 2 &
BT EEXAT O Ry 7 ANFREINTZEH, [OK] ZERLET,

Cisco Unified CM OFEE T, [ AT L (System) |>[H—/\ (Server) |75, KEID Y ToD
J—FRZEHRLEST, 20773 arZMOEERWI EE2RTEEXY ST Ry 7 ANRE
IRENTZH, [OK] B3R L £ 7,

Y TEMRLIZ ) — ROFRA N VM E23— &2y MU LET,

T _TCPD / — RO Cisco XCP Router % FHELE) L £,
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B snLrv—nzs525128T

HIFRL = —N\ZEI S RRICET

ATy

ATy T2

ATvT3

ATy T4

Unified Communications Manager Administration 7> S %%t / — K (7227 F A4 /3) ZHIRL
TENE Y TAZIZRTHEIC, WOFIEEZFATLET,

FIE

Cisco Unified Communications Manager Administration C, [ AT L (System) |>[H—/\
(Server) | ZEIR L CH—EBMLET,

5t / — K% Cisco Unified Communications Manager Administration (ZiB L7265, 3 A 2 342
LTV 7 =7 Fy MIBLTWD ZHEHOANA—=Ya VHOT 4 A7 2R LT,
PN ETA VA=V EFITLET,

Evh AAM=ATEIN=Ta RN N7y J—FRETHEELTWERN—Ta b
—HIT L LR LET, ATV vy ETEITINTNDON=T g VA R
h= 77 ANE =B LRWEARIZ. A VA M= T APIZ[Af A F—1HZ
7 w77 L— R (Upgrade During Install) ] 47> a VA& RLES, A A F—LD
FEMIZDOWTUX,  Tinstallation Guide for Cisco Unified Communications Manager and the
IM and Presence Servic] ZZH L T 720,

Cisco Unified CM %A > A h—/L L7256, #® Cisco Unified CM D/ N— 3 U &H AR — LT
WHA VA RN—L 7 =2 T VORIZES T, %D/ — REFELET,

Cisco Unified Reporting, RTMT, F72IXCLIIZT 7 AL T, T—F_X—R L7 Fr— g
DBEEGFED /) — R TREL TWAZ 2R LET, HEIZSUT, /— FEOT—H<—2
LU r—va v EBEELET,

A 2VAR=ILRIDY S AZA~AD/ — FOEM

J— R%&A A M—/L 9 5HEIIZ, Cisco Unified Communications Manager Administration % {# H L
T, LW —FRa27 ZAZITEBMLES, /— FOBIFRHIER ST 50— Z A 1%, 1
A=W LT =N 2 AT —HTDVNERHY 7,

LW — K& A A M—/L 9 5HE1Z, Cisco Unified Communications Manager Administration %
LT, &fD /) —FTHLW — FERETLHLENRDY £, 7 T7AFIZ ) — e
A N—/vF5I21%, [ Cisco Unified Communications Managerinstallation Guide) %2 L C< 72
SN

Cisco Unified Communications Manager @ &7 47/3 75 % — /3T, Cisco Unified Communications
Manager V¥ 7 U = 7 O A A b — AV HITEMN L 72RO — B3 3T7 ) » oy J— RIZ
HBESNET, BROTRXTOV—/ A VR b=V ETTBINE, $ TR T4 ) —RIC

BESNET, 7T AXITBIN L 72&# D Cisco Unified Communications Manager IM and Presence
/ — K73, IM and Presence Service 7 — % X— A /X7 v v /) — RIZHREINET,

. H—/\DEHE



| y—rogm

\}

FLtvR H—norT—420%% ||

GE)

&M

ATy T2

ATvT3

ATy T4

ATy T5

P — DB L, Cisco Unified Communications Manager Administration Z i ff L C, $—/,3 %
AT HELTERLIBRDET, BFEOY— A U AZ U AZHIRL TG, BE, FriLnt—
NEBMLUT, ELW—R Z A TREZRIRT 208N/ H D 7,

FIE

[ R T L (System) |>[H—/\ (Server) | ZE{R L £,
[— "ORi%R/—&F~* (Find and List Servers) |V 4 > RUNFRINET,
CFRENM (AddNew) 1227 VU > LET,

[ —"OFIE - Y— 3% 1B/ (Server Configuration - Add a Server) | 7 1 > RUNERRIINE
R

[r—"N 24T (ServerType) | Ku vy X VA KNRy 7 AT, BNTES—NZ2A4T%
HIRLThH, [k~ (Next) 1227 Uy 27 LET,

« CUCM b5 4 /3% 7
* CUCM IM and Presence

[— 3DF%E (Server Configuration) |17 4 > R T, WYl — BELZ AN LET,
P—NBRE T 4 —/V ROFHIZOWTIL,  [Server Settings] ZZ&M L T 72& 0,

[fR7F (Save) |27 U w7/ LET,

TJLEVARAY—I\DRAT—R ADETR

ATy T

ATy T2

IM and Presence Service / — ROEER Y —EAD AT —Z X L HOZWT X MERZHERT D
(21X, Cisco Unified Communications Manager Administration zf#i i L &7,

FIE

[ R T L (System) |>[H—/\ (Server) | Z R L £,
[— "D/ —&F~* (Find and List Servers) |V 4 > RUNFREINFET,

Y= RO T A—=F 2 @R L, 5 (Find) 1270 v 7 LET,
—ET Ll a— FRFRSINET,
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B ~x+rz0

y—nogE |

ATY T3 [— DT/ —%FE~ (Find and List Servers) | 7 1 > K723 /R Z 4% IM and Presence H—

NEERLET,

[— 3DF%E (Server Configuration) |17 4 > RUNF/RINET,

ATy T4 [—OFE (Server Configuration) ] 7 1 > K7 ® IM and Presence " — MEHDE 7 3 >
T, TVEVAY—RRTF—=H2DV %7V v 7 LET,

P—XD [/ — FOFEH (Node Details) ] 7« > RUNRFRINET,

RRA FRDETE

W DFZ, Unified Communications Manager % — /XD 7R A MG AR ETE D51, RA ML &L
THETE AT, BIUOHRINDIAA MO IF L REXFERLET, AR M
ZIEL <FXE L7\ & Unified Communications Manager O —#D 2 L iR—F > b (AL —

TAVT VAT A, T—HRXR—A A AR ) PHIFHE Y ITHERE LW RTREER S

=7,

% 1: Cisco Unified Communications Manager 12§ 7 57K X F B DHRTE

74—V K

Cisco Unified Communications
IRV =T 4T VAT A

D [ERTE (Settings) |>[IP]>
[4 —% >y b (Ethernet) |

HEBETEETH, BT
TEEEA,

KRR LB DG AIHETR R E IBETETHON | HEEINLKR | HEINDLEK

FH A MEDETE| R FBDFRKE
XF X=F

[RA NA/NPT RLA (Host| 7 7 AXNDOY—/SDAA K |2~ 63 W T

Name/IP Address) |7 4 —/V | & ZBMEIZEFTE £

N R

Cisco Unified Communications

Manager Administration @ [/

AT L (System) |>[H—/\

(Server) |

[ A b4 (Hostname) ] 7T ALNOT—SOKRA K [1~63 /s BT

74—V R A EBIMTEET,

Cisco Unified Communications

Manager 1 > A h—/L 7 ¢

P e

[AA +4 (Hostname) ] 7T AFRNOYP—RDOEA K |1~ 63 B BT
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Az rangE |

"R F B DGR A BE A ERTE IBETELX|#HREIIhDK | HEINDK
FH A MBEDETE| R FBDRKE
X=F XF
set network hostname 7 G ARNOY—ROERA |1~ 63 fi e T
hostname HLEEETETETN, BINE
TExFEHA,
av s RIAf A F—
Tz A A

EYh ZOKRAMAIE, ARPANET AR A R ORANIHE ) BERH D £, FA MO LT L i
KCTFORICIE, /ECTFEANA T BASITEET,

WTNNDBGFT TR A MR ET DRI, ROFHREME LTI ZEN,

o [— "OFRE (Server Configuration) |V 4 > K7D [RA N4/IP T KL A (Host Name/IP
Address) |7 4 —/V RiZ, T A REH— [, 77V r—2a v eH—n[] BLOE
ROV —BO@EEELYR—FLET, 207 40—V FIZiE, Fy FREID XKD IPv4
7T RUVAEFITEARA MR AN TEET,

Unified Communications Manager /37 V) v % /— R& A VA M=V L72%iX, "7V >
VX DKRA NGB DT 4 —)L FIZHBINIZE R ZE T, Unified Communications Manager
YT RATFAN ) —REA A M—/LTBH[IZ, Unified Communications Manager /X7
V¥ S RTCIDT A=V RECY TR FTAN ) —=FDIPT RLVAEIEIARA Mz A
HLTLIEENY,

ZDT 4=V RIZAKAA M EFRETE HDlE, Unified Communications Manager 7% DNS - —
NET 7 EALTHEAR M ZIPT FLARRTE 256 D#H T, DNS ¥ —/3Z Cisco
Unified Communications Manager D4 fij & 7 KL ADIFRPHREINTND I L 2R LT
STEEVY,

EY bt DNS #—,3{Z Unified Communications Manager D {F#H & % E I 5 DIZH % T, Cisco Unified
Communications Manager ® - > A h—/LEEZ DNS fF#HaE A LET,

» Unified Communications Manager /N7 U v % ) — ROA A M—/LEHZ, Ry hT—7
HMAEREST D120 (DED, RET 4 v 7 Xy NI—7 2T 5512 ~7 Uy
VX V= OBA NG (MH) L TPT RLVAZANLET,

Unified Communications Manager 7 2 7 5 A /X ) — RD A A h—/VIKEIZIE, Unified
Communications Manager /X7 U v % /— RKDHFEA RN EIPT KL A% AJ) LT, Unified
Communications Manager 731 v b 7 — 27 OEMEB LONRT U v oy LT 2T T A [
DHGFEZHER TE L LI LTS, &b, YTRITTAN )= FORR Mk
IP7 FLABANTHLENH Y £3, Unified Communications Manager 1 > A f—/L
RRIZH T A7 T A4 N — DR A NGD AT % RO BiLT-55E 1%, Cisco Unified
Communications Manager Administration @ ([48 A /1P 7 R 1/7\ (Host Name/IP Address) ]
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. Kerneldump 1—7F 1 ) T«

T 4=V RTHT AT T AN = NDORA M EFRE LTI [P—D&RIE (Server
Configuration) |V 1 ¥ RVICRRINDMHEEZ AT LET,

Kerneldump 1 —5 4 'J 7T«

Kemeldump = —7 4 U7 4 ICK O BH U HY h—N"ZERTHZERLIZ, 4T HVY
YTCU Ty vaFrTua k= MIETEET,

Unified Communications Manager 7 7 A # Tl%, Kemeldump =—7 ¢ U7 4 ¥ — N THZT
L LEMRTDIETT, VI vva FUTERENETEET,

GE)

VRAATIE, FVRRBER N T TN 2 —T 4 7 & EBT 572, Unified Communications
Manager DA > A h—/L #2112, Kemeldump 2—7 4 U T A MENTHD Z L 2MERT D L HHE
$ELCTWET, Kerneldump =—7 ¢ U7 4 O EZE 72175 TORWEEETEL, Unified
Communications Manager & 7R — "G DT 7T A4 7 A Y U =R\ 7 v 77 L— KT R
AT > TLEE N,

-3

Kerneldump = —7 ¢ U 7 ¢ Z ML E 72T ZITOIZIL, 2 — RO U 7 — FRMETT,
U7 — MR SND Y 4> FULANTIE, enable 2~ REFETLARNTLIEIN,

Cisco Unified Communications XL —7 4 V7 VAT ADaA<w L RIAL A VX —T A A
(CLD) #fEHT 2% &, Kemeldump =—7 1 U7 4 DAL, b, AT —& AfEid % 54T
TExEJ,

WO FNAZFIH LT Kemneldump = —7 4 V7 4 2B L £,

A—TFT 4 U TA4IC&>TWRETND T 7/ LD

Kemeldump = —7 ¢ U7 4 MHEE SN T v ¥ a iz R T 5I21E, Cisco Unified
Real-Time Monitoring Tool £ 7212~ RI7 A4 > A Z—T7 =4 X (CLI) ZfMiH L E7, Cisco
Unified Real-Time Monitoring Tool Z{# ] L T netdump & 7 ZINET A 121X, [F L —RAB LU=
7 & hZ )b (Trace & Log Central) ] D [7 7 A /L DI (Collect Files) | 472 3 v & &R
LET, [VAT L —ER/TFY r—3 3 O@EI (Select System Services/Applications) | %

T, [Kerneldump 7 7" (Kerneldump logs) ] F = v 7 R v 7 A% 42 L %3, Cisco Unified
Real-Time Monitoring Tool 2/ U727 7 A LV DIEEDFEMIZ DUV TIX, [ Cisco Unified Real-Time
Monitoring Tool Administration Guidel %2/ L T 720,

CLI Z{Ef L C kerneldump 7 7 ZWET 5121, 77 v v =2 T4V 7 RUDT 7 A4 WIH L
T [ Ifile)] | CLIa~>y REMEHALET, 2l lactivelog) DO/X—7 43 VD FICH
DET, »7 77 A 041, kemeldump 7 7 A4 7 FDIPT RVATIHEY . 77 A VHHE
ST B TR EF, 77 A0 avy ROFEMICOWTIL,  [Command Line Interface
Reference Guide for Cisco Unified Solutions] %ML T 72X,
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Kemeldump 1—7 1 ) 7 1 DFHIE .

Kerneldump 1—7 « ) 71« DEZE

WOFNEZFIH LT Kemeldump +—7 4 V7 4 2G5 LET, I—FV 7 T v 2 BFEAE
L7eGE, =74 VT 413, 727 v aDEEX L TORA =X L BB LEST, v—h
= REFIINE— N w T2 H ST A a—FT 4 VT A BRETEET,

FIE

ATy Tl av v R4 v A v Z—Tof A ul A LET,
ATYT2 RONVTNNEFEITLET,

s B—H NP —NREDI—FRNV T T2k X T T 5HITIL. utils os kernelcrash enable
CLlz~ Y FEFEITLET,

N — NI =RV I T v a kX T T HITE, SN — D IP T KL RAZHREL
C utils os kerneldump ssh enable <ip address> CLI 2+ RZZEZITLET,

ATV T3 =&V T—hFLET,

\}

1

G¥)

kerneldump a—7 4 VT4 %ﬁ;ﬁl:?éﬂ\gﬁlﬁé%é\\ utils os kernelcrash disable
CLIZ~Y REFTLCa—hA P —_"0a7 X T HMNHI L, utils os kerneldump
ssh disable <ip address>CLI A~ R&FET L THNBY— N bDa—F 4 VT 1 2 H
T LET,

RDBRY

a7 B TORRICHESD T TNEA DFT=L Y T =V TEFA—NT T7— a2k
iﬁoﬁﬂ_owfm a7 BT OEF A= T T— FOAEME @A~9)%§%Lf

kerneldump +—7 4 VT 4 BX O T TNy 2—F 4 72O UL, [Troubleshooting Guide
for Cisco Unified Communications Managerl] % 28 L T E &\,

a7 B TOEFA—IL 77 cDEZNME

a7 BTN ETAENCEREICEA AN EEETLH2ECVTAEAL L =X
T =V ERET DI, &@%%%ﬁ%bi#
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B =75 7087 1—n75—toaEME

ATy

ATy T2

ATvT3

RTvT4

FIE

[ AT L (System) |>[Y—)L (Tools) |>[7Z5— bk > b3JL) Alert Central) | DJIHIZ)E

RLETF,

[CoreDumpFileFound] 77— h & 4527V v 7 L, [T 77— N7 a/3T 4 OFRE (Set

Alert/Properties) | Z &R L £7,

U 4 P ROFERICHE > TRIESREEZRELET,

a) [T77—F 7aXF ¢ B A—/LViEE (Alert Properties: Email Notification) |7~ > 77 v
7T, [BTFA—NVDOHFZME (Enable Email) | WA 127> TWAH I EEMER L, [XE
(Configure) %27 Vw7 LCT 74NV DT 77— T 7 avERELET, JiUTk
DEHFIZE T AR EEINET,

b) T M-S T, ZIEEBEBFA—IL T FLAZ B (Add) |LET, ZOT7F—h
DRV H—ENDE, TTIHNVEIDT 7 avid, ZOT RLASNDET A —/LDOEEFIC
0 ET,

c) [&R#E (Save) | 227V v/ LET,

T 74NV OB A= Y= N"EEELET,

a) [V AT L (System) |>[Y—JL (Tools) |>[7Z— k (Alert) |>[EFA—I Y—/ DK
7 (Config Email Server) | ONEIEIR L £7,

b) B AN —RNOREEASNLET,

¢ [OK] %27V w7 LET,
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